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NGAN HANG THUONG MAI TRONG VIEC
TRIEN KHAI CAC TIEU CHUAN BASEL II1
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TOM TAT:

Nghién ctru ndy nham danh gia cac nhén t6 tic dong dén sy sin sang trién khai cac tiéu chuan Basel
I1I ctia cac NHTMVN. Trén co s6 tong quan 1y thuyét va cac nghién ctru trude ddy, mé hinh nghién ctru
duoc xay dung vdi ba nhdm nhan tb gém: loi ich ky vong tir Basel II1, nhan thirc vé Basel III va nguén
luc sén c6 cua ngan hang. Dir liéu nghién ctru dugc thu thap tir 211 nha quan 1y cip trung va cip cao
dang 1am viéc tai cac NHTMVN thong qua khao sat bang bang hoi theo thang do Likert 5 muc d9.
Nghién ctru str dung cac phuong phap thong ké mé ta, kiém dinh do tin cay thang do Cronbach’s Alpha
va phan tich hdi quy dé danh gia murc 6 anh huong cta cac nhan td dén sy sin sang trién khai Basel I11.

Két qua nghién ctru cho thdy cac NHTMVN nhin chung c6 nhén thirc tuong déi tich cuc vé Basel 111
va mirc d6 sin sang trién khai & murc kha. Trong ba nhan t6 dugc xem xét, nhan thirc vé Basel I1I ¢6 tic
dong tich cyc va manh nhét dén su sin sang trién khai Basel III, tiép theo 1a loi ich ky vong tir viéc ap
dung céc tiéu chuan nay. Nguoc lai, nguon luc sin c6 khong 6 tic dong c6 y nghia thong ké dén sy san
sang trién khai Basel I1I. Két qua nghién ctru cung cap thém bang ching thue nghiém vé cac yéu td anh
hudng dén qué trinh 4p dung Basel 111 tai Viét Nam, dong thoi dua ra mot s6 ham y quan tri nham néng
cao kha nang trién khai cac tiéu chuan Basel III trong hé thong Ngan hang Thuong mai.

Tir khoéa: Basel III, ngan hang thuong mai, sy sin sang trién khai, nhan thic, loi ich ky vong,
ngudn luc.

1. Pat van dé

Cudc khiing hoang tai chinh toan cau di thuc day
viéc tai danh gid c6 thé xem la chua timg c6 tién 18
tir trude dén nay vé cac bién phap ciing nhu cac tiéu
chuan an toan qudc té trong linh vuc ngan hang noi
riéng va hé thong tai chinh noi chung (Ferreira et al.,
2019). C6 thé thdy rang cic cudc cai cach & mot
mirc d6 nao d6 da va dang mang dén cac giai phap
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can thiét cho nhiing van dé thiét yéu, dac biét la vé
cac quy dinh lién quan. Tuy vay, nhu European
Central Bank (2016) va Ferreira et al. (2019) da
nhan manh, nhin chung nhitng bién phap va cai cach
nay dudng nhu tap trung cha yéu vao cac to chirc tai
chinh 16n hoat dong kinh doanh trén pham vi quéc
té cling nhu ¢ cac thi trudng tai chinh c6 muc do
phtic tap cao.
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Xuét phat tir bdi canh phén tich & trén, tic gia tién
hanh danh gia cac nhén t6 tac dong dén sy sin sang
ciia cac NHTMVN trong viéc trién khai cac tiéu
chuan Basel I1I. Qua d6, mot bang khao sat bao gdm
khoang 30 cau hoi phan anh bén khia canh khac nhau,
nhu: lgi ich ky vong tur trién khai Basel 11, nhén thirc
vé Basel III, cac ngudn lyc san co, va sy san sang ap
dung tiéu chuan Basel III. Tac gia st dung phuong
phép phan tich thong ké mé ta va phan tich so sanh,
cling nhu dung phuong phap danh gia do tin cay
thang do va phan tich hdi quy nham giai quyét cac
van dé nghién ctru chinh.

2. Phwong phap nghién ciru

Nghién ctru dugc thuc hién theo phuong phap
dinh luong nham danh gia cic nhan t6 anh huong dén
su sdn sang trién khai Basel III ctia cac NHTMVN.
Trén co s tong quan cac nghién ciru trude day cia
Al-Tamimi va cong su (2016), Boora va Jangra
(2019) cung cac tai liéu lién quan dén Basel 111, tac
gia xdy dung mo hinh nghién ctru v6i bién phu thude
1a sy sin sang trién khai Basel III (RE) va ba nhom
bién doc lap gom: loi ich ky vong tir Basel III (BE),
nhan thirc vé Basel III (WA) va ngudn lyc sin c6 dé
trién khai Basel III (A V).

Pé kiém dinh mé hinh nghién ctu, cac gia thuyét
duoc xay dung nhu sau:

HI: Loiich ky vong tir Basel 11l co tac dong tich
cuc dén s san sang trién khai Basel III ciia cdc
NHTMYVN.

H2: Nhdn thirc vé Basel III ¢é tic ddéng tich
cuc dén sw san sang trién khai Basel III ciia cdc
NHTMVN.

H3: Nguén Iye san ¢6 ¢6 tac dong tich cuc dén su
san sang trién khai Basel Il ciia cac NHTMVN.

Dir liu nghién ctru dugce thu thap thong qua khao
sat cac nha quan 1y cip trung va cdp cao tai cac
NHTMVN bang bang hoi str dung thang do Likert 5
murc d9. Sau khi lam sach dir liéu, cac phuong phap
thdng ké mo ta dugc sir dung dé danh gia diac diém
mau khao sat va muic d6 danh gia ciia nguoi tra 101 doi
v6i cac bién nghién ctru. Tiép theo, do tin ciy cla cac
thang do dugc kiém dinh thong qua hé s6 Cronbach’s
Alpha. Cudi cing, mo hinh hdi quy tuyén tinh dugc

str dung dé xac dinh muc do va chiéu hudng tac dong
clia cac nhan td 1oi ich ky vong, nhan thtrc va nguén
luc sén c6 dén su sén sang trién khai Basel 111 cua cac
NHTMVN.

Mo hinh nghién ctru duoc biéu dién nhu sau:

RE=fo+B:BE + WA + ;AV +¢

3. Thu thap dir liéu va thang do nghién ctru

Bang hoi duoc phat trién dya trén cic nghién ciru
ctua Al-Tamimi et al. (2016), Boora & Jangra (2019),
cung khao sat cia Quantifi, Emst & Young (2013).
Dé phit hop véi bbi canh Viét Nam, bang hoi dugce
tham van boi cac nha nghién ctru va nha quan 1y ngan
hang trudce khi tién hanh khao sat chinh thiec.

Nghién ctru sir dung thang do Likert 5 mure do, tir
1 “hoan toan khong dong y” dén 5 “hoan toan dong
¥”. Bang hoi gdbm hai phan. Phan thir nhat thu thap
thong tin nhan khau hoc cta ngudi tra 16i. Phan thir
hai gdm 30 cau hoi phan dnh bén nhém ndi dung: loi
ich ky vong tir Basel III (8 bién), nhan thirc vé Basel
III (11 bién), su san sang trién khai Basel III (6 bién)
va ngudn luc sin ¢6 (5 bién).

Déi tugng khao sat 1 cac nha quan 1y cp trung va
cap cao tai cic NHTMVN. Khoang 300 bang hoi
duoc giri qua email, thu tin va cac hoi thao chuyén dé
trong giai doan tir thang 10/2025 dén thang 3/2026.
Nghién ctru thu vé& 222 phan héi, trong d6 ¢ 211
phiéu hop 1é, twong tmg ty 1¢ phan hdi 70,33%. Theo
Sekaran & Bougie (2016), ty I¢ nay bao dam tinh dai
dién cho nghién ctru.

4. Phan tich mé ta

4.1. Pic diém ciia ngwoi tham gia khdo sdt

Trong tong s6 211 ngudi tham gia khao sat, nam
gi6i chiém 54,98% va nit giéi chiém 45,02%. Vé
kinh nghiém lam viéc, 47,87% c6 trén 5 nam kinh
nghiém, 36,97% co6 tur trén 3 dén 5 nam va 15,17% c6
tr 1 dén 3 ndm. Ve trinh d6 hoc van, 60,19% c6 trinh
d6 dai hoc va 28,91% c6 trinh d6 sau dai hoc. Co cau
nay cho thiy ngudi tham gia khao sat co trinh do
chuyén mén va kinh nghiém tuong dbi phu hop voi
chu dé nghién ctru.

4.2. Dé tin cdy thang do

D6 tin cdy clia cac thang do dugc danh gia bang
cach sir dung hé s6 Cronbach's alpha. Theo nguyén
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tac chung, hé ) nay > 0,7 la duoc chép nhan duogc va
dam bao vé dd tin cay cua cac thang do. Nhu duogc
trinh bay ¢ Bang 1, hé s Cronbach's alpha tong thé
ctia 4 thang do riéng 1é, bao gdm: loi ich ctia Basel I11,
nhan thirc, su san sang trién khai va su san c6 clia cac
nguén lue, déu dam bao 16m hon 0,7. Do vay, ca bdn
khia canh thang do déu dép tmg dugc mirc do tin cdy.

Bang 1. Hé s6 Cronbach’s Alpha
cua cdc thang do

Khia canh Cronbach’s alpha
Sé&n sang trién khai 0,799
Loi ich 0,817
Nhan thire 0,923
Ngudn lwc sdn ¢ 0,872

Nguon: Tinh todn ciia téc gia

5. Két qua nghién ciru

5.1. Loi ich ky vong tir viéc trién khai Basel ITT

Két qua tai Bang 2 cho thay cac NHTMVN danh
gia tich cuc vé loi ich ciia Basel III véi gié tri trung
binh c4c bién tir 3,218 dén 3,436. Céc loi ich dugc
danh gia cao nht lién quan dén ning cao quan tri rui
ro, chit lugng v6n va thanh khoan. Do 1éch chuin
thap cho thdy mirc d6 dong thuan tuong ddi cao gitra
cac dbi tuong khao sat.

Bdang 2. Phdn hdi vé Igi ich ky vong tir Basel IlI

5.2. Nhén thire ciia cdc ngdn hang vé Basel I1T

D6i voi van dé nhan thic, bang hoi ¢6 11 bién
quan sat (WAI-WAII) dé danh gia mic do nhan
thirc ciia cac NHTMVN v¢é Basel III. Dy ciing la
nhom thang do c6 s6 lugng bién nhiéu nhét. Két qua
tai Bang 3 cho thdy cac ngan hang nhin chung c6
nhén thire kha tich cuc vé Basel 111 khi tat ca cac bién
déu co gia tri Mean >3, dao dong tr 3,299-3,507.
Trong d6, bién WA11 - “C6 sy hiéu biét pho bién vé
Basel I, II, va III” ¢6 gia tri Mean céo nhét (3,507) va
thip nhat 1a bién WAS - “Pdi v6i yéu cau NSFR,
ngudn von 6n dinh sin c6 phai nhiéu hon ngudn vén
6n dinh can thiét” véi Mean = 3,379. Két qua nay da
cho thiy cac NHTM twong ddi hiéu rd cac noi dung
chinh ctia Basel I1I, dic biét 1a cac yéu cau lién quan
dén v6n va thanh khoan.

Ngoai ra, cac bién quan sét lién quan dén mirc do
nghiém ngit cta cc quy dinh Basel III va yéu cau
tang cuong chét lugng von ciing nhan duge mirc danh
gai tuong ddi cao. Piu nay cho thay cic ngan hang
da nhan thirc duoc vai tro cling nhu yéu cau chit ché
ctia Basel III trong viéc nang cao an toan va on dinh
ctia hé thong ngan hang.

D9 léch chuan clia cc bién tir 0,705-0,866 cho
thiy muc d6 phan tan trong cc ciu tra 16i khong 16n
va nhan thirc ciia cac dbi twong khao sat kha dong
nhét. Diéy nay cho thdy cac hoat dong
dao tao, pho bién kién thiic va hudng

. dan trién khai Basel III tai Viét Nam
trl\:laango;o Mean Min Max g:ll?:t?;: d3 gop phan nang cao nhét tl}l'rc 01:1a
cac nha quan ly ngan hang vé chuan
BE1 3,412 2 5 0,713 muc Basel II1.
BE2 3,436 5 5 0,708 5.3. Sw sén sang trién khai Basel
III ciia cac ngdn hang
BE3 3,398 2 S 0,690 Bang 4 cho thay muc do sin sang
BE4 3,318 2 5 0,687 trién khai Basel I1I cia cic NHTMVN
BE5 3.374 1 5 0.746 kha tich cyc voi gia tr.i’Mean tr2,919-
3,422. Trong do, bien RES - “Duy
BE6 3,427 2 5 0,727 phong nghich chu ky” c6 gia tri Mean
BE7 3,403 1 5 0,769 cao nhat va gid tri Mean thdp nhat 1a
bién REG6 - “Ty 1¢ don bay”. Diéu nay
BES 3:218 ! > 0.797 cho thdy cac NHTM danh gia tuong

Nguon: Tinh todn ciia tc gia doi cao kha nang dap tng cac yéu cau
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Bdng 3. Phdn héi vé nhan thiic cia cdc

ngan hang vé Basel il

trninaéngé; o L Min Dlax gz/ril:t?;:
WA1 3,379 1 5 0,831
WA2 3,355 1 5 0,798
WA3 3,379 1 5 0,819
WA4 3,417 1 5 0,830
WAS 3,379 1 5 0,784
WAB 3,299 1 5 0,866
WA7 3,384 1 5 0,848
WAS8 3,327 1 5 0,816
WA9 3,355 1000 5000 0,816
WA10 3,327 1 5 0,710
WA11 3,507 2 5 0,705
Nguon: Tinh todn ciia téc gia
Béng 4. Phén héi vé sy sén sang
trién khai Basel I1I
tllrlaéngédao LT L. L. g::/?:t?;z
RE1 3,256 2 5 0,723
RE2 3,289 1 5 0,726
RE3 3,384 2 5 0,688
RE4 3,275 1 5 0,702
RES 3,422 1 5 0,789
RE6 2,919 1 5 0,708

Bdng 5. Phdn héi vé su sén cé cla cac ngudn luc
can thiét dé trién khai Basel

Nguon: Tinh todn ciia téc gia

tllrlaéngédao LT L. L. g::/?:t?;z
AVA1 2,725 1 4 0,682
AV2 2,791 1 4 0,684
AV3 3,332 2 5 0,691
AV4 3,365 2 5 0,725
AV5 3,313 2 5 0,795

Nguon: Tinh toan cua tac gia

quan trong ctia Basel III lién quan dén
von, thanh khoan va quan tri rui ro, déng
thoi cling phan anh ty 1& don bay sé& 1a mot
trong nhitng ndi dung gip nhiéu thach
thirc hon khi trién khai Basel I11.

Bén canh d6, d6 1éch chuan cia cac
bién tr 0,688-0,789 cho thdy cac
NHTMVN di ¢6 su chuin bi nhat dinh
cho viéc trién khai Basel I11, du c6 thé can
tiép tuc nang cao ning lyc dap tng dbi
v6i mot s6 mang cu thé.

5.4. Cdc nguén lwe can thiét sén cé
dé trién khai Basel 11T

Két qua tai Bang 5 cho thay muc do
quan trong vé su san co clia cac ngudn luc
can thiét dé thuc hién Basel III tai cac
NHTMVN ¢ muc tuong d6i v6i gid tri
Mean tir 2,725-3,365. Trong do, bién
AV4 - “Kha niang dam bao ngudn luc
trién khai” c¢6 gia tri Mean cao nhit va
bién AV1 - “Kha ning duy tri viéc quan
trj diéu hanh va t6 chic hiéu qua véi
ngudn nhan lyc chat luong” c¢6 gia tri
Mean thap nhat. Diéu nay cho thdy cac
NHTMVN di c6 nhitng chuan bi nhat
dinh vé nguén Iuc, ha t?mg cong nghé va
ning luc quan 1y dir liu dé trién khai
Basel III. Tuy nhién, mot s6 noi dung lién
quan dén ning lyc quan tri, to chic va
giam sat con chua dugc cao nhu ky vong.
Do d6, cac NHTM can tiép tuc dau tu vao
ngudn nhan Iyc chat lugng cao, ning cao
nang lyc quan tri va hoan thién ha tﬁng
cong ngh¢ trong thoi gian toi.

5.5. Phdn tich héi quy

D¢ kiém tra cac gia thuyét ctia nghién
ctu cling nhu danh gia anh hudng cua cac
nhan t6 dén muc d6 sin sang trién khai
Basel I1I ctia cac NHTMVN, m¢ hinh hoi
quy duoc xay dung nhu sau: RE = f (BE,
AW, AV)

Trong d6, RE déng vai trd nhu bién
phu thudc, dai dién cho mutc do san sang
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trién khai Basel III ctiia cic NHTMVN: BE, AW, AV
1a c4c bién doc l1ap, dai dién cho cac nhan 5 loi ich,
nhan thirc va nguén luc sén co.

- Kiém dinh da cong tuyén: Cac bién doc lap déu
c6 hé s6 VIF < 2. Pong thoi, hé s tuong quan gitra
céc bién déu nho hon 0,7. Do d6, mé hinh nghién ctru
khong xuét hién hién tuong da cong tuyén.

- Kiém dinh hién tuong phuong sai thay doi: Két
qué cho thiy gié tri Sig. = 0,662 16n hon mirc y nghia
5%, vi vay mo hinh khong c6 hién tugng phuong sai
thay doi.

- Kiém dinh céc gia thuyét nghién ctru: M6 hinh
c6 hé sd R? = 0,441 va R? hiéu chinh = 0,432, cho
thiy cac bién doc lap giai thich dugc 44,1% su bién
dong ctua muc do san sang trién khai Basel 11 cta cac
NHTMVN.

Pbi voi nguodn luc san co (AV), hé sé hdi quy
mang diu am (P = -0,056) nhung khong c6 ¥ nghia
thong ké (p = 0,316). Do d6, gia thuyét H3 bi bac bo,
cho thay khong ton tai mdi quan hé ¢6 ¥ nghia thong
ké gitta ngudn luc sdn c6 va sy san sang trién khai
Basel I11.

Déi vai loi ich ky vong (BE), hé s6 hdi quy duong
va ¢ y nghia thong ké & mirc 5% (B = 0,121; p =
0,046). Két qua nay ung ho gia thuyét H1 cho thay loi
ich ky vong c6 tac dong tich cuc dén su san sang trién
khai Basel I1I.

Dbi v6i nhan thirc vé Basel 111 (WA), hé s6 hoi
quy dwong va cé ¥ nghia thong ké & muic 1% (P =
0,618; p <0,001). Két qua nay ung ho gia thuyét H2,
khfmg dinh nhan thirc c6 tac dong tich cyc va manh
nhat dén sy sin sang trién khai Basel III cta cac
NHTMVN.

Xét vé quy md anh huong, theo tiéu chuan ctia
Cohen (2013), tic dong cua loi ich ky vong 1a yéu
(£=10,018), trong khi tac dong ctia nhan thirc 1a manh
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(f2=0,357). Piéu nay cho thdy nhan thirc vé Basel 11T
dong vai tro quan trong hon dang ké so voi loi ich ky
vong trong viéc thic ddy su sdn sang trién khai Basel
III cua cac ngan hang.

6. Két luan

Két qua phan tich cho thay nhin chung, cac
NHTMVN tuong dbi nhan thie dugc loi ich cua
viéc trién khai Basel III va sin sang trién khai cac
tiéu chuan méi nay vi cac ngan hang c6 thé dam bao
phan nao cac ngudn lyc can thiét khi trién khai
Basel I11. Tuy vay, vé phan tich hdi quy, két qua chi
ra rang ton tai mdi quan tich cuc gitta loi ich ky
vong va su san sang trién khai Basel III cua céc
NHTMVN ciing nhu giita nhan thirc va sy san sang
trién khai Basel III ctia cac ngan hang. Tuy vay, tic
dong tich cuc tir nhan thuce 1a twong dbi manh hon so
véi tac dong tir loi ich mong doi. Ngoai ra, két qua
thuc nghiém ciing cho thdy mdi quan hé tiéu cuc
giita sy sdn c6 clia cac ngudn lyc can thiét trong viée
trién khai Basel III va su san sang trién khai Basel
I1I cia cac NHTMVN, nhung mdi lién hé nay khong
c6 y nghia vé mat thong ké.

Tuy nghién ctru da gat hai dugc mot s6 thanh cong
nhat dinh, van tdn tai mot s thiéu s6t ma cac nghién
ctru trong tuong lai co thé thuc hién dé lap day cac
khoang tréng nghién ctru nay. Pau tién, bd miu
nghién ctru 1a twong d6i nho, do vy cac nghién ciu
trong twong lai c6 thé mo rong bd mau nghién ciru va
tién hanh phan tich nghién ctru thuc nghiém dé cung
cap mot goc nhin tuong déi tong quat hon. Bén canh
do, cac nghién ciru ciing c6 thé thuc hién phan tich
thyc nghiém dya vao mau nghién ctu la cac ngan
hang nudc ngoai dang hoat dong tai Viét Nam va
phén tich so sanh véi két qua nghién ctru nay dé c6
cai nhin 16 nét hon vé mirc do san sang trién khai
Basel lll ciacac NHTMVN B
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ABSTRACT:

This study aims to evaluate the factors affecting the readiness of Vietnamese commercial banks to
implement Basel III standards. Based on a review of theoretical frameworks and previous studies, the
research model is constructed with three groups of factors: expected benefits from Basel 111, awareness
of Basel IlI, and available organizational resources. Data were collected from 211 middle- and senior-
level managers working at Vietnamese commercial banks using a structured questionnaire with a
five-point Likert scale. The study employs descriptive statistics, Cronbach’s Alpha reliability testing,
and regression analysis to assess the impact of these factors on Basel Il implementation readiness. The
results indicate that Vietnamese commercial banks generally have a relatively positive awareness of
Basel 111 and exhibit a moderate level of readiness for its implementation. Among the examined factors,
awareness of Basel III has the strongest positive impact on implementation readiness, followed by
expected benefits. In contrast, available resources do not show a statistically significant impact. The
findings provide empirical evidence on the determinants of Basel III adoption in Vietnam and offer
managerial implications to enhance implementation capacity within the banking system.

Keywords: Basel 111, commercial banks, implementation readiness, awareness, expected benefits,
resources.
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