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1Trudng Bai hoc Van Hién

TOM TAT:

Nghién ctru nay phan tich va danh gia mutrc do tac dong mang x4 hoi dén hanh vi tiéu dung cta thé
hé Gen Alpha tai khu vuc tinh Tay Ninh. Nghién ctru st dung phuong phap nghién ctru dinh tinh va
dinh luong. Nghién ctru dinh lwong dugc tién hanh véi 400 phiéu khao sét tai tinh Tay Ninh. Két qua
thu vé ¢6 365 phiéu hop 18. Vi 365 phiéu hop 18, nhém tac gia tién hanh phén tich bang phan mém
SPSS 20 va AMOS 24. Két qua cho thy, nhan té “Su giam sat cta phu huynh” bj bac bo va 4 nhan t&
“Cam nhan sy hiru ich”, “D0 tin cdy cuia nguoi c6 suc anh hudng”, “Cam nhan rii ro”, “Nhom tham
khao™ giai thich duoc 62,6% su thay doi cia “Mong muén so hitu san pham”; dong thoi nhan to
“Mong mudn sé hiru san pham” gii thich dén 52,4% su bién thién trong Hanh vi tiéu ding ctia Gen
Alpha. Nghién ctru dong thoi dé xuat cac ham ¥ quan trj giup doanh nghiép tai dia phuwong tdi uu hoa
chién lwgc Marketing trén nén tang s, tiép can hiéu qua d6i tugng khach hang thé hé Gen Alpha.

Tir khéa: mang xa hoi, hanh vi tiéu dung, Gen Alpha, Tay Ninh.

1. Pt van dé

Trong ky nguyén sb hoa, mang xa hoi di vuot ra
khoi gidi han ctia mot cong cu giao tiép don thuan
dé tro thanh mot hé sinh thai toan dién, tac dong
manh mé& dén hanh vi cia nguoi tiéu dung. Pic
biét, thé hé Gen Alpha (nhitng c4 nhan sinh tir nim
2010 dén 2024) dang cho thy su khac biét 16n vé
muc do tiép can cong nghé so voi cac thé hé tién
nhiém. Theo bdo cdo cia Quy AECF (2024), tré em
thudc thé hé Gen Alpha lam chu thiét bj thong minh

tir rat sém: 40% tiép xuc voi may tinh bang ¢ do
tudi 1én 2, ty 1& nay tang 1én 58% o tudi 1én 4, va
gﬁn 25% s& hiru dién thoai di dong ca nhan khi maoi
8 tudi. La thé hé "ban dia s6" tron ven cua thé ky 21,
quy trinh nhan thirc va ra quyét dinh tiéu dung cua
thé hé¢ Gen Alpha chiu sy chi phdi siu sic boi
khong gian mang. Theo Paustian (2025), mang xa
hoi khong con 1a kénh thong tin thir cap ma da tro
thanh "canh cong chinh" dan dit hanh vi tiéu dung
ctia nhém nhan khau hoc nay. Mac du vai trd cua
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mang xa hoi dbi véi nguoi tiéu dung tré da dugc
hoc thuat va thyuc tién cong nhan, phﬁn 16n cac
nghién ctru hién nay chu yéu tap trung vao thé h¢ Z
hodc duoc tién hanh tai cac trung tdm kinh té 16n.
Hién van con mot khoang trong nghién ctru vé hanh
vi tiéu dung cua thé hé Gen Alpha, dac biét la tai
cac bdi canh dia phuong dang trong giai doan
chuyén dbi sb. Xuat phat tir nhimg khoang tréng
nay, dé tai "Tac dong mang xa hoi dén hanh vi tiéu
dung cua thé hé Gen Alpha tai khu vuc tinh Tay
Ninh" duge lya chon thuc hién nhim dap tng yéu
cau thyc tién nghién ctru.

2. Co s¢ Iy thuyét va md hinh nghién ciru

2.1. Co 56 Iy thuyét

Nghién ciru dya trén 4 1y thuyét nén tang: Thuyét
hanh dong hop ly (TRA) duoc Fishbein va Ajzen
phat trién ndm 1975, cho rang ¥ dinh hanh vi 1a tién
dé truc tiép dan dén hanh vi thuc té, dong thoi chiu
su chi phéi boi hai yéu té 1a thai d6 d6i véi hanh vi
va chuan myc chit quan. Thuyét hanh vi c6 ké hoach
(TPB) ra doi nam 1991 bd sung thém nhén t6 nhan
thire vé kiém soat hanh vi. M6 hinh chap nhan cong
nghé (TAM) duoc Davis dé xuit nim 1986, xac
dinh cam nhan sy hitu ich va cam nhan tinh dé st
dung 1 2 yéu t6 quan trong nhat quyét dinh viéc
chap nhan va sir dung cong nghé. Thuyét nhan thirc
rii ro (TPR) khoi xudng boi Bauer (1960) nhén
manh hanh vi nguoi tiéu ding vé ban chat 1a mot
qué trinh d6i madt va chap nhan rui ro. Cac ly thuyét
nay dugc st dung nham phan tich tic dong cua
mang x4 hoi dén hanh vi tiéu dung ctiia Gen Alpha.

2.2. Cdc gia thuyét nghién ciru va mé hinh
nghién ciru dé xudt

2.2.1. Cdc gid thuyét nghién ciru

Cam nhén sy hiru ich (HI): Phan 4&nh muac do
niém tin cta mot ca nhan r;"lng viéc ing dung mot hé
thong hodc nén tang nhit dinh s& gitip nang cao hi¢u
sudt va thoa mén tét cac nhu cau thiét yéu (Davis,
1989). Trong bdi canh mang xa hoi, tinh hitu ich
dugc cu thé hoa qua kha nang cung cap thong tin san
pham c6 gié tri va t6i vu hoa qua trinh tim kiém, so
sanh. Cac nghién ctru cua Ta Van Thanh va Pang
Xuan On (2021); Hoang Nguyén Thu Huyén va nnk
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(2023) d4 khing dinh nhan thirc hiru ich c6 tic dong
tich cwc manh mé& dén y dinh tiéu dung cua gidi tré.

HI: Cam nhdn sy hitu ich co tac dong cung
chiéu dén mong muén sé hiu sin phdm cia
Gen Alpha.

Do tin cay cia nguoi ¢o6 stc anh hudong (BDTC):
La mtrc d6 nguoi tiéu dung cam nhan nguodi phat
ngon co su trung thuc, li€ém chinh va khach quan khi
dua ra cac nhan dinh vé san phém (Lou & Yuan,
2019). Béi voi Gen Alpha, cac nén tang mang xa hoi
dong vai tro 1a kénh tiép nhan thong tin chu dao.
Duong Bao Trung va Nguyén Hoang Lan (2023)
khang dinh d¢ tin cdy ctia ngudi anh hudng 1a nhan
t6 ¢t 13i thuc ddy ¥ dinh mua sdm cua gidi tré tai
Viét Nam.

H2: D¢ tin cdy cua nguoi co suc anh huwong co
tac dong ciing chiéu dén mong muon sé hivu san
pham ciia Gen Alpha.

Cam nhan rui ro (CNRR): La trang thai tam ly
bt dinh va nhimg hau qua tiéu cuc tiém tang ma
nguoi tiéu dung dy tinh khi tién hanh mot quyét
dinh giao dich mua sdm (Featherman & Pavlou,
2003). Rui ro cam nhén bao gdm rai ro vé hiéu sut
san pham, rii ro tai chinh, rii ro bao mat quyén
riéng tu. Nghién ctru cia Ha Ngoc Thing va
Nguyén Thanh D9 (2016) x4c nhan rii ro cam nhan
c6 tac dong tiéu cue dén y dinh mua sim truc tuyén.

H3: Cam nhdn rui ro co tac dong nguoc chiéu
dén mong muon so hivu san pham cia Gen Alpha.

Nhom tham khdao (NTK): Phan anh nhan thire
ctia ca nhan vé ap luc x4 hoi tir gia dinh, ban bé ddi
voi viée thuc hién hay khong thyc hi€én mot quyét
dinh mua sam (Ajzen, 1991). Dbi voi Gen Alpha,
ban bé dong trang lira dong vai tro then chdt trong
viéc thiét 1ap cac chuan muec tiéu dung. Nghién ciru
ciia Pang Thanh Tuin va nnk (2024) xic nhan
chuan chii quan c6 tic dong dén hanh vi tiéu ding
tai cac do thi 16n.

H4: Nhém tham khdo c6 tac dong cing chiéu
dén mong muon so hivu san pham cia Gen Alpha.

Su giam st cia phy huynh (SGSPH): Puoc trién
khai qua 2 co ché cot 16i: diéu tiét chu dong va diéu
tiét han ché (Valkenburg et al., 1999; Buijzen &
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Valkenburg, 2005). Ddi v6i Gen Alpha, sy thiéu hut
giam sat d& dan dén tam 1y 18 thudc va nhitng quyét
dinh tiéu dung mang tinh boc dong. Hon thé, cha me
moi 1a ngudi giit quyén phit quyét cudi cuing (Nash
& Basini, 2012; Vi Thi Thu Giang & Pham Xuan
Lan, 2016).

H5: Su giam sat cua phu huynh co tac dong
tiéu cuc dén mong muon s¢ hivu san pham cia
Gen Alpha.

Hanh vi tiéu dung (HVTD): Theo Fishbein va
Ajzen (1975), y dinh 1a yéu t6 cbt 16 tao dong luc,
truc tiép thuc déy ca nhan thyc hién mot hanh vi cu
thé. Hoang Nguyén Thu Huyén va nnk (2023) chi
ra, y dinh mua sam c6 tac dong truc tiép va manh mé
nhat dén hanh vi tiéu dung thyc té véi hé s6 tac dong
(Beta) 1én t&i 0,437. Nguyén Thu Ha va Hoang Pam
Luong Thuy (2020) ciing ching minh y dinh mua
¢6 kha nang giai thich dén 60,3% sy bién thién cua
hanh vi thyc té.

H6: Mong muédn sé hitu san phdam cé tac dong
tich cue dén hanh vi tiéu ding ciia Gen Alpha.

2.2.2. M6 hinh nghién ciru (Hinh 1)

Hinh 1: Mé hinh nghién cdu
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3. Phuong phap nghién ciru

Nghién ctru 4p dung phuong phap hon hop dinh
tinh va dinh luong. Dir liéu so cap dugc thu thap
thong qua k¥ thuat 1ay mau thuan tién phi xac suit,
tap trung vao ddi twong Gen Alpha (sinh ndm 2010 -
2024) c6 st dung mang xa hoi tai khu vuc tinh Tay
Ninh. Cong cu do luong str dung thang do Likert 5
mirc do dé danh gia 7 khai niém nghién ctru bao
gdm 28 bién quan sat. Dua trén khuyén nghi vé quy

mo mau t6i thiéu cho phan tich SEM (ty 1€ 5:1 hodc
ttr 150 - 200 mau), tong sb 365 phiéu khao sat hop 18
dugc gilr lai sau qué trinh sang loc. Dt li¢u dinh
lugng duoc xtr 1y qua phan mém SPSS 20 va AMOS
24 v6i quy trinh kiém dinh gdm danh gia do tin cay
thang do (Cronbach's Alpha), phan tich nhan t&
kham phé (EFA) va khang dinh (CFA), kiém dinh
md hinh phuong trinh cau triic tuyén tinh (SEM) va
k¥ thuat Bootstrap dé ciing c6 cac két luan.

4. Két qua nghién ciru

4.1. Phén tich thong ké mé ti

Tir két qua phan tich, gi6i tinh trong mau nghién
ciru ¢6 su can b.':?mg (Nam 48,5%; Nt 51,5%), gitip
han ché thién 1éch vé gidi tinh. Nhom tudi nam sinh
2011 chiém da sd v6i 73,2%. TikTok 1a nén tang
duogc str dung nhidu nhat voi 72,9%, phan anh xu
hudng tiép nhan thong tin qua video ngin cta thé
hé Alpha. Pac biét, co toi 39,2% nguoi dugc
khao sat danh 3 - 4 gid/ngay trén mang xa hoi va
91,2% thanh toan bang tién tiét kiém c4 nhén, cho
thay tinh tu chii tiéu dung khé cao du chua doc 1ap
tai chinh.

Mong muén s& Hanh vi
hiru san pham

clia Gen Alpha

tiéu dung clia
Gen Alpha

Nguon: Tdc gia dé xudt trén co s6
tong hop tai liéu nghién curu.

4.2. Phén tich nhén té khdm phd va phén tich
nhén t6 khing dinh

Sau khi loai bién SGSPH2 do vi pham gi4 tri
phan biét khi hiéu s6 tai chéo < 0,2, két qua EFA
chinh thtc cho thay cac nhom bién doc lap, trung
gian va phy thudc déu hoan toan thoa man cac tiéu
chuan kiém dinh. Cac hé s6 KMO dao dong tir 0,819
dén 0,854 (voi muc ¥ nghia Sig. = 0,000), khang
dinh dir liéu phu hop dé phan tich nhan té. Tong
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phuong sai trich cua cac thang do dat tu 67,020%
dén 67,502% (> 50%) va toan bd hé s6 tai nhan to
déul16n hon 0,5.

Két qua CFA thu duoc cac chi s Model Fit déu
nam trong ngudng chip nhan: CMIN/DF = 1,056 <
3; GFI = 0,941 > 0,9; CFI = 0,996 > 0,9; TLI =
0,995 > 0,9; RMSEA = 0,012 < 0,08; PCLOSE =
1,000 > 0,05. Két qua trén chimg t6 md hinh phu
hop va tuong thich véi dit ligu thi truong. Két qua
phan tich CFA tai Bang 1 cho thdy hé s do tin cay
téng hop (CR) ctia cac thang do déu 16n hon 0.7, do
vay cac thang do déu dam bao do tin cay t6t, phuong
sai trich (AVE) cua céac thang do déu 16n hon 0.5,
nhu vay céac thang do déu dam bao tinh hoi ty, do
léch phuong sai toi da (MSV) (cac s6 boi dam) 1on
hon cac twong quan gitra cac bién tiém an v&i nhau
(hé s6 tuong quan ndm & phan dudi dudng chéo in
dam), gid tri MSV nho hon AVE, do vay tinh phan
biét duoc dam bao.

(MMSHSP) (R2 = 0.626), dong thoi bién nay giai
thich 52,4% su bién thién trong Hanh vi tiéu ding
(HVTD) ctia Gen Alpha tai Tay Ninh (R2=0.524).

Két qua phan tich mé hinh cau trac tuyén tinh va
kiém dinh Bootstrap (d0 tin cay 95%) cho thay, cac
gia thuyét nghién ctru H1, H2, H3, H4, H6 duogc
chap nhan do P-value < 0.05. Xét vé mic do tic
dong truc tiép, Cam nhén rii ro (CNRR) tac dong
tiéu cuc manh nhat dén MMSHSP (Beta = -0.326).
Céc nhan t6 HI, PTC va NTK tac dong tich cuc dén
MMSHSP vé6i hé sé Beta 1an luot 1a 0.323, 0.246
va0.231.

Dic biét, bién trung gian MMSHSP c¢6 tac dong
thuan chiéu rat manh 1én HVTD (beta = 0.724).
Phan tich ciing x4c nhan 4 nhan t6 HI, DPTC, CNRR
va NTK déu c6 tac dong gian tiép dén HVTD thong
qua MMSHSP (P-value < 0.05). Nguoc lai, gia
thuyét H5 bi bac bo do bién Sy giam sat cia phu
huynh (SGSPH) khéng c6 tic dong ¥ nghia dén

Bdang 1. Bang dé tin cdy, tinh hdi tu va tinh phan biét

CR AVE | MSV HI SGSPH | BTC NTK | HVTD | MMSHSP | CNRR
HI 0,809 | 0,515 | 0,319 | 0,717
SGSPH 0,801 | 0,573 | 0,170 | -0,412 | 0,757
DTC 0,808 | 0,514 | 0,216 | 0,160 | -0,314 | 0,717
NTK 0,823 | 0,538 | 0,244 | 0,181 | -0,304 | 0,150 | 0,733
HVTD 0,837 | 0,562 | 0,555 | 0,363 | -0,206 | 0,284 | 0,291 | 0,750
MMSHSP | 0,839 | 0,567 | 0,555 | 0,565 | -0,412 | 0,464 | 0,494 | 0,745 0,753
CNRR 0,855 | 0,595 | 0,445 | -0,429 | 0,272 | -0,349 | -0,448 | -0,460 -0,667 0,772

Nguon: Két qua phan tich ciia nhém tdc gia tir di liéu khdo sat (2026).

4.3. Phan tich mé hinh céu triic tuyén tinh

Két qua thu dugc cac chi s déu nam trong
ngudng chip nhan: CMIN/DF = 1,066 < 3; GFI =
0,939 > 0,9; CFI = 0,995 > 0,9; TLI = 0,994 > 0,9;
RMSEA = 0,013 < 0,08; PCLOSE = 1,000 > 0,05.
Két qua trén ching t6 md hinh dwgc xem 1a phu hop
voi dir liéu thi truong. Panh gia mic do giai thich
ctia md hinh, cac bién doc lap (HI, BTC, CNRR,
NTK) giai thich duoc 62,6% su bién thién cua bién
trung gian Mong mudén s& hitu san pham
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MMSHSP (P-value = 0.661 > 0.05). Do d0, chudi
tac dong gian tiép tr SGSPH qua MMSHSP dén
HVTD ciing bi bac bo (P-value = 0.672), cho thiy
MMSHSP khéng déng vai tro trung gian trong moi
quan hé nay. (Hinh 2)

4.4. Kiém dinh dé tin cdy ciia woc lwong bang
Bootstrap

Dé kiém dinh tinh 6n dinh va do tin cdy cua cac
udc lugng trong moé hinh, nhom tac gia tién hanh
phan tich Bootstrap véi s6 1an lap lai 1a N = 1000
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Hinh 2: Két qud phan tich
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Chi-square=328,292; df=308
Chi-square/df=1,066
GFI=,939; CFI=,995; TLI=,994
RMSEA=013
PCLOSE=1,000

Nguon: Két qud phan tich SEM ciia nhém tdc gia bang phan mém AMOS 24.

mau. Két qua cho thay, gia tri tuyét ddi ty 1¢ toi han
C.R cua tit ca cac mdi quan hé cAu tric déu < 1,96
(Bang 2). Do d6, c6 thé két ludn mo hinh nghién ctru
12 6n dinh va hoan toan dang tin cay, dir li¢u mau
phan anh t6t tong thé.

5. Két qua va ham y quan tri

M6 hinh nghién ctru chirng minh kha nang giai
thich tot khi cac bién doc 1ap du doan duge 62,6%
su bién thién cia Mong muén s¢ hiru san phdm
(MMSHSP), va ban than MMSHSP tiép tuc giai

Bang 2. K&t qud kiém dinh dé tin cdy clia mé hinh béng Bootstrap

Parameter Mean Bias SE-Bias C.R

MMSHSP — HI 0.326 0.003 0.002 1.50
MMSHSP — bTC 0.244 -0.002 0.002 -1.00
MMSHSP — CNRR -0.324 0.002 0.002 1.00
MMSHSP — NTK 0.233 0.002 0.002 1.00
MMSHSP — SGSPH -0.024 0.001 0.002 0.50
HVTD — MMSHSP 0.724 0.001 0.001 1.00

Nguon: Két qua phén tich ciia nhém tdc gia tir dit liéu khdo st bang phan mém AMOS 24.
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thich 52,4% sy thay doi trong Hanh vi tiéu ding
(HVTD) cta Gen Alpha. Xét vé mic d6 tac dong,
Cam nhan rai ro (CNRR) 12 rao can 16n nhat véi sire
anh huong nghich chiéu manh mé& (Beta = -0,326).
Céac nhan t6 con lai déu thac ddy MMSHSP theo
murc do giam déan: Sy hiru ich (HI, Beta=10,323), b6
tin cdy cua nguoi anh hudéng (PTC, Beta=0,246) va
Nhom tham khao (NTK, Beta=0,231). Pang chu y,
gia thuyét vé sy tac dong ciia Sy giam sat clia phu
huynh (SGSPH) hoan toan bi bac bo ( P-value >
0,05). Tir két qua nghién ctru nhom tac gia dua ra
cac ham y sau cho cac doanh nghiép va nha quan tri:

Thit nhat, quan tri riii ro trai nghiém thay vi chi
tap trung quang céo: Két qua phan tich chi ra rang
cam nhan rai ro (CNRR) 1a nhén té co tac dong
manh mé& nhat dén MMSHSP nhung theo chiéu

TAI LIEU THAM KHAO:

huéng nghich voi Beta = -0,326. Vi vdy, doanh
nghiép khong nén chi tap trung vao quang cdo san
pham ma phai chu dong triét tiéu cac diém cham lo
au cua Gen Alpha. Khi rai ro cdm nhan duoc kéo
giam, rao can tim Iy 16n nhat ngan chin mong mudn
s& hiru sé duoc thao gd.

Thir hai, dinh hudng tiép can truc tiép dén Gen
Alpha thay vi don toan lyc thuyét phuc phu huynh:
Trong két qua nghién ciru gia thuyét vé sy giam sat
cua phu huynh da bi bac boé do P-value > 0,05 chiing
minh sy kiém soat tir gia dinh khong thé dap tat
duoc khao khat noi tai cua tré ddi véi san phém. Vi
vy, cac doanh nghiép khong nén thiét ké thong diép
quang céo qué thién vé goc nhin cua ngudi 16n, ma
phai truc tiép chinh phuc thé hé Alpha bang ngén
ngir, hinh anh va tu duy cta thé hé nay m
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THE IMPACT OF SOCIAL MEDIA
ON THE CONSUMER BEHAVIOR OF GENERATION ALPHA
IN TAY NINH PROVINCE
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ABSTRACT:

This study examines and evaluates the extent to which social media influences the consumer
behavior of Generation Alpha in Tay Ninh Province. Employing a mixed-methods approach,
qualitative and quantitative analyses were conducted. For the quantitative phase, 400 survey
questionnaires were distributed across the province, yielding 365 valid responses for analysis using
SPSS 20 and AMOS 24 software. The empirical results indicate that while "Parental Mediation" was
rejected, four factors -namely "Perceived Usefulness," "Influencer Credibility," "Perceived Risk,"
and "Reference Groups'"- accounted for 62.6% of the variance in "Product Desire." Furthermore,
"Product Desire" explained 52.4% of the variance in Generation Alpha's consumer behavior. Based
on these insights, several managerial implications are proposed to assist local businesses in
optimizing their digital marketing strategies to effectively reach Generation Alpha consumers.
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