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TOM TAT:

Nghién ctru nay dugc thuc hién nham tim hiéu mdi quan h¢ gitra cac dac tinh cua tri tu¢ nhan tao va
két qua hoc tap cua sinh vién truong Pai hoc Vian Lang. Dya trén mau khao sat 130 sinh vién két hop
cung phuong phap nghién ciru hdn hop, két qua nghién ctru cho thay, cac bién “Han ché khi st dung
AI”, “Mtc d9 sir dung AI”, “ Thai do ddi v6i viée sir dung AI” ¢6 mbi quan hé c¢6 y nghia thong ké voi
Kkét qua hoc tap cua sinh vién truong Pai hoc Van Lang, trong dé mirc do st dung c6 tdc dong manh
nhét. Dang chu y, két qua hdi quy chi ra viéc gia tang tan suét sir dung Al khong c6 dinh hudng s& lam
suy giam két qua hoc tap. Tir d6, nghién ctru cho thay tri tué nhan tao chi thuc sy phat huy hiéu qua khi
dugc st dung mot cach 6 ¥ thire, co dinh hudng va két hop véi tu duy phan bién cia ngudi hoc.

Tir khoéa: tri tué nhén tao, sinh vién, két qua hoc tap, Truong Pai hoc Van Lang.

1. it van dé

Nam 2023, khi cac cong cu nhu ChatGPT,
Gemini, Chatbot bét dau tao nén con s6t toan cﬁu, cac
cong trinh cua Al-Khateeb va cong su (2022) da som
xdy dung nén tang 1y thuyét vimg chic, khang dinh
tiém nang ctia Al trong viéc ca nhan hoa 16 trinh hoc
tap va nang cao kha nang tiép can tri thirc. Nhimg
nghién ctru nay chi ra, khi dugc str dung ding céch,
Al c6 thé gitp sinh vién vuot qua cac rao can vé ngdn
ngtr va tai liéu thong qua dich thuat tw dong hay tom
tat noi dung théng minh, tir d6 thuc day sy tham gia
hoc tap mot cach chu dong (Vieriu & Petrea, 2023;
Topham va cong sy, 2025).

Tai Viét Nam, xu thé nay cling dugc phan anh 1
nét qua cac khao sat thyc nghiém ctia Nguyén Si
Thiéu (2024) va Nguyén Thi Thanh Nguyét (2025).
Céc nghién ciru ndy cho thay, du 100% sinh vién
déu biét va sir dung Al nhung hidu qua dat duoc lai
c6 su phan hoa rd rét dua trén y dinh hanh vi va do
chinh xac ctia ngudn thong tin ma Al cung cép.
Nhing nghién ctru dinh tinh gan day cta Ta Tudng
Vi (2025) hay cac bai viét vé tai nhan thirc ciia TS.
Hoang Thi Thu Hién (2025) da cho thay ranh gioi
mong manh gitta sy hd tro va sy 1é thude. Viéc lam
dung cac cong cu Al hd tro lam bai, tao sinh ndi
dung tu dong néu khong duoc kiém soét co thé dan
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dén hé luy 1a suy giam kha ning tu duy doc lap va
lam mat di tinh sang tao ddc trung ciia con ngudi.
Xuat phat tir bdi canh d6, bai bao nay duoc thuc
hién nham muc tiéu tim hiéu moi quan hé gitra cac
dic tinh cta tri tué nhan tao va két qua hoc tap cua
sinh vién truong Dai hoc Vian Lang, tir d6 dé xuét
nhiing giai phap kha thi.

2. Co'sé'ly thuyét

2.1. Khdi niém cdc vin dé lién quan dén nghién
curu

Tri tué nhan tao

Thuat ngtt “Tri tu¢ nhan tao”, dugc Gido su danh
du John McCarthy cua Pai hoc Stanford gidi thi¢u
vao nam 1955, dugc dinh nghia 1a mot hé théng sur
dung khoa hoc va k¥ thuat dé tao ra cac may
moéc thong minh” (McCarthy va cong su,

phap nghién ctru tai ban nham hé thong héa co so 1y
thuyét va cac mo hinh nghién ctru vé tac dong ciia Al
d6i v&i két qua hoc tap cta sinh vién. Dir liéu thir cip
duogc tong hop tir da dang ngudn tin ciy, bao gdm
gido trinh, bai bao khoa hoc, luan van va cac s6 liéu
thdng ké cong bd. Nghién ctru dinh lwong dugc tién
hanh thong qua khao sat sinh vién tai Truong Dai hoc
Van Lang. Nhom nghién ctru thuc hién khao sat y
kién cua sinh vién thong qua bang hoi tryc tuyén trén
Google Form. Phuong phap khao sat dugc lya chon
vi tinh nhanh chéng, tiét kiém chi phi, pht hop véi
viéc thu thap thong tin tir s6 lwong 16n ngudi tra 10
(Nguyén Dinh Tho, 2008).
2.3. M6 hinh nghién cvu

Hinh 1: Mé hinh nghién ciu dé xuét

2006). Ngay nay, Al 1a sy md phong tri
théng minh giéng con ngudi thong qua cac

( Han ché khi st dung Al

hé thong may tinh st dung thuét toan va dir Két qua
li€u, cho phép may moéc thyc hién cac nhiém [ Mdrc 39 st dung Al ]\ . ho_c tép. R
. s iz R cua sinh vién
vu thuong doi hdi kha nang nhan thac cua EEE— ]/Y Truwong
con nguoi (Fetzer & Fetzer, 1990). [ Thai do ddi véi viéc st dung Al Pai hoc
Két qua hoc tdp . Van Lang
Theo Yeo va cong su (2025), cac thuat [Nhé” thirc vé loiich cia Al
ngit két qua hoc tap, thanh tich hoc tap va két
qua hoc tap déu dé cap dén hau qua cta kinh nghiém Trong do:
hoc tip va su tién bd cua sinh vién. C6 nhiéu dinh Bién phu thudc: Y - Két qua hoc tap cta sinh vién
nghia vé két qua hoc tap, duoc dinh nghia 13 nhimng Trudong Pai hoc Van Lang

tuyén b chi ra nhitng kién thirc co ban ma sinh vién
da hoan thanh va c6 thé dugc bao cao mot cach dang
tin cdy vao cudi chuong trinh (Zlatkin-
Troitschanskaia va cong su, 2016).

M6 hinh chép nhdn cong nghé

Mo hinh do Davis (1989) dé xuat da Iy giai su
chp nhan va sir dung cong nghé thong qua 2 yéu tb
chinh: Tinh hitu ich cam nhan va tinh d& st dung cam
nhan. Trong nghién ctru ndy, 1y thuyét nay duoc dung
dé Iy giai viéc sinh vién st dung tri tu¢ nhan tao nhu
mot cong cu hoc tap chinh thire dua trén nhan thic vé
su hitu ich va viée dé st dung cua chinh né.

2.2. Phwong phap nghién ciru

Bai viét st dung phuong phap nghién ctru hén
hop. Cu thé, & giai doan dau, nhom thuc hién phuong
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Bién doc lap:

X1: Han ché khi str dung Al ( viét tat HC)

X2: Mttc d6 st dung Al ( viét tit MPSD)

X3: Thai d6 déi véi viée sir dung Al ( viét tit TD)

X4: Nhan thirc vé lgi ich ciia A ( viét tit NTVLI)

Dé xuat md hinh hdi quy:

Y =0+ B1.X1+B2.X2+ B3.X3 + p4.X4 +¢i

3. Két qua nghién ciru

Bang 1 cho thdy, KMO va Bartlett’s Test trinh
bay két qua hé s6 KMO va kiém dinh Bartlett; trong
truong hop nay, gia tri Sig nho hon 1% cho thay cac
bién quan sat c6 mdi twong quan véi cac nhan t6 dang
dugc phan tich. Pong thoi, hé s6 KMO dat 0.865
(> 0,5), qua d6 khang dinh dir liéu dap tng diéu kién
can thiét dé tién hanh phén tich nhan t.



QUAN TRI- QUAN LY

Bang 1. K&t qua phan tich KMO

va Bartlett’s Test

4. Ham y quan tri
Tir két qua nghién ctru thuc nghiém, nhom tac gia

Kaiser-Meyer-Olkin Measure 465 aé .xuét mdt s6 ham y quén trj nh%m téigu hoa higu
of Sampling Adequacy. qua ung dung tri tué¢ nhan tao, giam thiéu tac dong
conas | P O | s | i das i i,
S;?::Eigty éf 10 va bd huéng dan sir dung tri tué nhan tao chuén muc
Sig. .000 trong hoc tap, giup phan dinh rd ranh gidi gitra viéc
Béng 2. K&t qua phan tich ma trén xoay nhéan t6
Component 1 Component 2 Component 3 Component 4
HC3 .926
HC2 .921
HCA1 912
HC4 .871
MBbSD4 .830
MBSD2 .788
MBSD3 .786
MBSD1 .748
™2 .867
D1 .814
D3 .763
NTVLI2 .848
NTVLI1 .810
NTVLI3 .745

Két qua udc luong hé sb hoi quy ctia mo hinh 3
cung cap bang ching thong ké rd rang vé vai tro clia
timg bién doc 1ap ddi voi bién phu thude Y. Trude
hét, tat ca cac bién han ché khi sir dung Al mtc do st
dung Al va thai 6 d6i véi viée str dung Al déu c6 gia
tri Sig. nho hon 0.05, cho thiy cac hé s6 hdi quy déu
¢6 ¥ nghia thong ké. Xét vé mirc d6 anh hudng, bién
muc do st dung Al la yéu td c6 tac dong manh nhéat;
bién han ché khi sir dung AI c6 hé s6 B = 0 va bién
thai do ddi véi viée su dung Al c6 h¢ s6 B=10.157,
cho thiy ca hai déu tac dong ciing chidu dén bién phu
thudc, tuy nhién mic d6 anh hudng thap hon so véi
mtrc do su dung Al

xem cong nghé 1 cong cu hd trg tra ctru véi viée lam
dung dan dén gian lan hoc thuat, tir do kiém soat tan
suat va phuong thirc str dung mét cach hop 1y.

Thir hai, d6i ngii giang vién can chu dong thay thé
cac bai tap truyén théng bang cac hinh thirc kiém tra
doi hoi tu duy bac cao nhu giai quyét tinh hudng thuc
té, thao ludn nhom truc tiép hodc van dap s€ budc sinh
vién phai thé hién ning luc phan tich ca nhan, giam
su 1¢ thudc vao cong nghé.

Thit ba, can tap trung nang cao nhén thirc va hinh
thanh thai d¢ tich cuc cho nguoi hoc thong qua cac
budi chuyén d& bo tr nham dinh hinh tu duy ciia sinh
vién, gilip cac em hiéu rd ca loi ich 1an han ché cua
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Bdng 3. Két qua phan tich héi quy

g om g - g e
Ng N8 ® m 2oy 2sS
— Tt T SO N T 0 9 =
[} =8 =0 = °TE 5 S s 8
3 T o s 2w G G t Sig. gac gx
= SE | 583 | £ =53 =2
53 | 26® | 2% SRl o3
=] =] S
1 (Constant) 4.372 197 22.146 .000
X2 -452 .066 -.520 -6.887 .000 1.000 1.000
2 (Constant) 3.804 305 12.491 .000
X2 -.380 .071 -.437 -5.342 .000 .822 1.216
X1 120 .049 .198 2417 .017 .822 1.216
3 (Constant) 3.185 429 7.416 .000
X2 -.325 .075 -.373 -4.308 .000 714 1.400
X1 A17 .049 .193 2.383 .019 .821 1.217
X3 157 .078 .162 2.022 .045 .835 1.197

cong nghé dé chu dong kiém ching thong tin mot
cach can trong.

Thie tu, cac khoa chuyén nganh nén tich hop dao
tao k¥ ndng s6 va tu duy phan bién vao chuong trinh
hoc, can huoéng dan sinh vién cach dit cau hoi khoa
hoc va ddi chiéu két qua tr may tinh véi hoc liéu
chinh théng, gitip chuyén hoa viéc tmg dung cong
nghé tir s6 luong sang chit lugng va c6 chon loc.

5. Két luan

Két qua nghién ctru khing dinh mé hinh d& xuét
¢6 dg tin cay va phu hop véi dir liéu khao sat, qua do
cung cap bang ching thuc nghiém vé cac yéu to anh
huong dén két qua hoc tap cia sinh vién trong bdi

TAI LIEU THAM KHAO:

canh ung dung tri tué¢ nhan tao. Cac thang do st dung
trong nghién ctru déu dat do tin cy cao va dam bao
gia tri hoi ty, cho thiy dir liéu thu thap co6 chit lugng
t6t va pht hop dé phan tich. Két qua hdi quy cho thay,
tri tué nhan tao chi thuc sy phat huy hiéu qua khi
duogc str dung mot cach co y thirc, ¢6 dinh hudng va
két hop véi tu duy phan bién ciia ngudi hoc.

Tir d6, nghién ctru nhan manh dé nang cao két qua
hoc tap trong bbi canh chuyén doi sb, can tap trung
vao viéc hinh thanh thai d¢ tich cuc, nang cao ky
nang st dung va dinh hudng cach khai thac cong
nghé mot cach hiéu qua, thay vi chi khuyén khich gia
tang murc do sur dung tri tu¢ nhan tao m

Hoang Thi Thu Hién (2025). Dé xuit mo hinh nghién ctru anh huong cua tri tué nhan tao (AI) dén két qua hoc tap cua
sinh vién. Truy cap tai https:/kinhtevadubao.vn/de-xuat-mo-hinh-nghien-cuu-anh-huong-cua-tri-tue-nhan-tao-ai-den-

ket-qua-hoc-tap-cua-sinh-vien-31439.html.
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ABSTRACT:

This study aims to examine the relationship between artificial intelligence (Al) characteristics and
student academic performance at Van Lang University. Based on a survey sample of 130 students and
a mixed-method research approach, the model demonstrates high reliability and goodness of fit. The
results indicate that variables including “limitations in Al usage,” “level of Al usage,” and “attitudes
toward Al usage” have statistically significant relationships with academic performance, with usage
level exerting the strongest effect. Notably, regression results reveal that excessive and unguided Al
usage may negatively affect academic outcomes. The findings suggest that Al can only be effective
when used consciously, purposefully, and in combination with critical thinking.

Keywords: artificial intelligence, students, academic performance, Van Lang University.
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