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TOM TAT:

Nghién ctru nhim xem xét tic dong cua nghién dién thoai thong minh dén hanh phuc cua Gen Z tai
Thanh phé Ho Chi Minh. Pong thoi, nghién ctru ciing 1am rd vai tro trung gian ctia cam két bang cach
dong gop noi dung va sy cam két bang cach tiéu thy noi dung trong mdi quan hé nay. Nghién ciru sir
dung dir li€u tir 298 bang khao sat dugc thu thap tir Gen Z tai Thanh phé HO Chi Minh va duge phan
tich bang cong cu PLS-SEM. Cac phét hién nghién ciru cho thiy, nghién dién thoai théng minh c6 tac

dong truc tiép va tich cuc dén sy cam két bang cach dong gop ndi dung va su cam két bang cach tiéu
thu noi dung. Phat hién ndy cung cap co sd dé cac cong ty xay dung chinh sich marketing phii hop
gitip Gen Z dinh hudng hanh vi st dung cong nghé theo hudng lanh manh, gbp phan nang cao sy

hanh phc cho thé hé nay.

Tir khéa: nghién dién thoai thong minh, su cam két, hanh phuc, gen Z.

1. Piat vin dé

Trudc xu thé chuyén doi s6 va sy bung nd cia
khoa hoc ky thuat hién dai, dién thoai thong minh da
trd thanh mot phan khong thé thiéu trong doi song
hing ngay, dic biét di voi thé hé Gen Z - nhimg
ngudi sinh ra trong ky nguyén sd, hién 13 mét trong
nhitng nhém nguoi tiéu dung truyén théng 16n nhat.

Theo BrandsVietnam (2025), quy thoi gian nguoi
ding Viét Nam phan b cho cac hoat dong truc tuyén
dat trung binh 6 gi® 5 phut mdi ngdy, v6i hon 2 gid
cho mang xa héi (Facebook, Zalo va TikTok hién Ia
ba nén tang dan dau). Thiét bi di dong chiém 71%

thoi lugng st dung Internet va 83% luu lugng truy
cap website, phan anh vi thé trong yéu cua dién thoai
thong minh trong hanh vi tiép can va tiéu thu nodi
dung s6. Ngoai ra, theo khao sat ciia VietnamPlus
(2024) cho thay, trong 764 ngudi tré, c6 83,9% Gen Z
truy cap ndi dung tin tirc qua dién thoai thong minh,
khoang 12% dung mdy tinh, diéu nay chimg to dién
thoai 1a thiét bi két ndi chu yéu trong doi séng truc
tuyén ctia Gen Z. Va theo béo céo vé “Nhu cau giai tri
sO tai Viét Nam giai doan 2024-2025” clia trang
Vietnam.vn, thé hé Z phan b6 trung binh 5-7 gio mdi
ngay cho cac hoat dong giai tri ky thuat sd, trd thanh
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thé hé tiéu thy giai tri k§ thuat s6 nhiéu nhat tai Viét
Nam. Ngoai ra, hanh phtic dugc xem 1a mét thude
dong vai trd quan trong trong viéc phan anh chat
lwong cudc séng clia gidi tré. Gen Z vira 1a Iuc luong
lao dong then chét, vira 1a nhom tiéu ding c6 tac dong
dang ké dén xu hudng xa hoi trong tuong lai.

Céc nghién cuu trudc day da ghi nhan, ngudi
nghién dién thoai théng minh thuong c6 chat lugng
gidc nga va stic khoe tinh than kém hon, dong thoi
ning lyc tap trung suy giam c6 thé lam gian doan viéc
hoan thanh nhiém vu va anh huéng dén hanh phuc
cua nguoi dung (Susmitha va cong sy, 2024; Jun,
2016; Suh & Diener, 2000). Tuy nhién, vi¢c sit dung
cac nén tang nhu X (Twitter) d6i khi ciing c6 thé gitp
gidi tré tam thoi thoat khéi ap luc va cai thién hanh
phiic ngén han, du sir dung qua mirc lai 1am gia ting
nguy co tac dong tiéu cuc dén strc khoe tinh than
(Marwick & Boyd, 2014; Hollebeek, Hammedi va
cong su, 2023; Lazarus & Folkman, 1984). Do do,
viéc nghién ctru hanh vi dung dién thoai thong minh
cung tac dong cua chung dén strc khoe tinh than thé
hé nay tro' nén cap thiét trong thoi dai sb.

2. Tong quan nghién ciru

2.1. Ly thuyét sir dung va théa min (U&G)

Ly thuyét st dung va thoa min (Uses and
Gratifications Theory - U&GQG) tir 1au da ching to gia
trj trong nghién ctru truyén thong. Theo hudng tiép
cén nay, mo hinh nghién ctru nhin manh vai tro trung

Hinh 1: Mé hinh nghién ciu dé xuét

cau chinh 14 ngudn gdc thuc ddy cac hanh vi d6 (Katz
va cong su, 1973). Tir goc do nay, Iy thuyét U&G dua
ra mot cach tiép can mang tinh toan dién dé Iy giai
dong co tiép can va sir dung cac phuong tién truyén
thong ctia nguoi ding, dong thoi 1am 13 yéu t6 trung
tam ma 1y thuyét nay huéng dén.

2.2. Gid thuyét nghién civu

Trén nén tang 1y thuyét va tong quan cac nghién
ctru trude, nghién ciru dé xudt 6 gia thuyét nghién ciru:
H1(+), nghién dién thoai thong minh (DT) c6 tac dong
cting chiéu dén sy cam két bang cach déng gop noi
dung (DG); H2(+), nghién dién thoai thong minh (DT)
c6 tac dong cuing chiéu dén sy cam két bang cach tiéu
thy noi dung (TT); H3(+), su cam két bang cach dong
g6p ndi dung (DG) tac dong cung chiéu dén hanh phtc
(HP); H4 (+), su cam két bang cach tiéu thy ndi dung
(TT) ¢6 tac dong cung chidu dén hanh phac (HP);
H5(-), nghién dién thoai thong minh (DT) c6 tac dong
nguoc chidu dén hanh phac (HP); H6a,b(+), su cam
két bang cach dong gbop nodi dung (DG) va tiéu thu (TT)
la trung gian trong quan hé gitta nghién dién thoai
thong minh (DT) véi hanh phuac (HP).

2.3. M6 hinh nghién civu dé xudt

M5 hinh nghién ctru minh hoa ¢ Hinh 1 duoc cu
thanh tir 4 khai niém nghién ctru sau: (1) Nghi¢n dién
thoai théng minh; (2) Su cam két bang cach déng gop
noi dung; (3) Su cam két bang cach tiéu thu ndi dung;
(4) Hanh phtc.

H6a(+)

H1(+)

Sw cam két bang cach déng gép ndi dung

( Nghién dién thoai thdng minh )

H5(-) Hanh phuc

H2(+)

Sw cam két béng cach tiéu thu néi dung

tam clia nguoi str dung. Dién giai theo cach khéc, ca
nhan dugc xem 1a nguoi dong vai tro chu dong trong
viéc lya chon va sir dung cac phuong tién truyén
théng dé dap ung nhiing nhu ciu nhat dinh. Mtrc do
chu dong ctia ngudi dung c6 thé biéu hién trén nhiéu
khia canh khac nhau.

Theo 1y thuyét nay, con ngudi duoc xem la chu
thé thuc hién cac hoat dong, trong do hé théng nhu
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HBb(+)

3. Phwong phap nghién ctru

3.1. Thiét ké nghién civu

Nghién ctru duge thyce hién theo phuong phap két
hop, bao gdm dinh tinh va dinh luong. O giai doan dinh
tinh, cac thang do cua nhiing khai ni¢ém trong mo hinh
duoc ra soat, didu chinh va hoan thién. Sau do, giai
doan dinh luong dugc tién hanh nham kiém dinh céc
gia thuyét nghién ctru di duoc xdy dung trong mo hinh.
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3.2. Thu thdp div liéu

Dir lidu duoc thu thap theo phuong phap ldy mau
thuan tién théng qua phat tan phiéu khao sat truc
tuyén bang Google Forms t6i nhiing c4 nhan thudc
thé hé Z dang sinh séng va 1am viéc tai Thanh phd Ho
Chi Minh trong khoang thoi gian tir thang 1 dén thang
3/2026. Tong s6 phiéu thu vé 1a 312; sau khi loai bo
nhiing phiéu khong dat tiéu chuan, c6 298 phiéu dugc
giir lai dé phan tich, chiém 95,51% tong mAu.

3.3. Phwong phdp phdén tich dit liéu

Viéc xt ly dit liéu nghién ctru dugc thyc hién
bang phan mém SmartPLS dé danh gia dong thoi
m6 hinh do luong va mé hinh cdu tric. P6i véi mo
hinh do ludng, cac chi sé danh gia bao gdbm hé sb
Cronbach a, do tin cdy téng hop (CR), phuong sai
trich trung binh (AVE) va muc d¢ phan biét thuc
nghiém dugc kiém tra qua tiéu chuin Fornell-
Larcker va chi s6 HTMT. M6 hinh c4u tric phuc vu
cho viéc kiém dinh céc gia thuyét nghién ctru thong
qua phan tich h¢ s6 duong dan, gia tri t va mic y
nghia thong ke.

4. Két qua nghién ctru

4.1. M6 hinh do luong

Két qua danh gia m6 hinh cho thdy, tat ca cac bién
quan sat déu dat hé sb tai ngoai 16n hon 0,60, do tin
cdy noi tai va gia tri hoi tu déu dat yéu cau. Cy thé h¢
s6 Cronbach o dao dong tur 0,791 dén 0,846; do tin
cdy tong hop (CR) tir 0,866 dén 0,896 va AVE tir
0,563 dén 0,683 16n hon 0,5 nén thang do c6 gia tri
hoi tu phi hop voi cac ngudng khuyén nghi (Hair va
cong su, 2014). Chi s HTMT dao dong tir 0,551 dén
0,791. Cac gia tri VIF tir 1,214 dén 2.355 cho thay
khéng c6 hién tugng da cong tuyén dang ké. (Bang 1)

4.2. Mé hinh céu triic va kiém dinh gid thuyét

Két qua phan tich mé hinh céu trac tai Bang 2
cho thdy, DT c6 tic dong truc tiép dén DG
(B=0,447; t=5,970; p=0,000) va TT (p=0,652;
t=13,814; p=0,000). Nhu vay, gia thuyét H1 va H2
déu dugc ung ho.

Bén canh d6, DG c6 tac dong truc tiép dén HP
(B=0,255; t=3,835; p=0,000) va TT co6 tac dong truc
tiép dén HP (B=0,454; t=7,027; p=0,000). Nhu vy, gia
thuyét H3 va H4 déu dugc ting hd. Tuy nhién, tac dong
truc tiép cia DT dén HP kha nho (B=0,062; t=0,941;
p=0,347), do d6 gia thuyét H5 bi bac bo. Ngoai ra, DT
c6 tac dong gian tiép dén HP thong qua DG (B=0,114;
=2,961; p=0,003) va TT (=0,296; t=5,834; p=0,000)
¢6 ¥ nghia thong ké. Gia tri R cia DG 12 0,197, R? ctia
HP1a 0,444 vaR2cua TT 1a 0,424,

5. Két luan va kién nghi

5.1. Két ludn

Két qua cho thay, nghién dién thoai thong minh
(DT) khong anh huong tryc tiép dén hanh phuc
(HP), ma tac dong thong qua vai tro trung gian cta
su cam két, bao gom cam két dudi hinh thirc dong
g6p ndi dung (DG) va tiéu thu nodi dung (TT). Pdng
thoi, ca 2 hinh thirc cam két nay déu c6 méi lién hé
tich cuc voi hanh phuc. Bén canh d6, moé hinh
nghién ciru giai thich dwgc 44,4% muc bién thién
cta hanh phuc (HP), phan anh muc d¢ phu hop
tuong d6i tot cia mo hinh.

5.2. Kién nghi

Thir nhdt, cac nha quan tri nén tang s6 nén wu tién
thiét ké hé théng ndi dung theo hudng khuyén khich
nguoi dung tham gia chi dong. Cu thé, viéc xay dung
cac tinh nang phan hdi nhanh, binh luan, chia sé, tao

Béng 1. Két qua danh gia dé tin cay néi tai va héi tu cta thang do

Cronbacha | rho_A Do tin cay tong hop (CR) Phwo'ng sai trich trung binh (AVE)
DG 0,845 0,851 0,885 0,563
DT 0,791 0,802 0,866 0,621
HP 0,839 0,842 0,886 0,608
TT 0,846 0,849 0,896 0,683

Ghi chii: Tat cd hé s6 tdi ngodi déu lom hon 0,60; HTMT dao dong tir 0,551 dén 0,791;

VIF tir 1,214 dén 2.355

Nguon: Két qua xir Iy 56 liéu
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Hinh 2: Mé hinh cdu tric
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Nguon: Két qua xir Iy di liéu

Bang 2. Phan tich mé hinh céu tric

M6'i quan hé I-!éi quy Trung binh | DG léch chuan | Giatri Gidtri | g0
tac dong chuanhéa(O) | mau (M) (STDEV) T P ;
Tac dong trwec tiép
H1: DT-DG 0,447 0,448 0,075 5,970 0,000 Chép nhan
H2:DT-TT 0,652 0,653 0,047 13,814 0,000 Chép nhan
H3: DG—HP 0,255 0,257 0,066 3,835 0,000 Chép nhan
H4: TT—-HP 0,454 0,454 0,065 7,027 0,000 Chép nhan
H5: DT—-HP 0,062 0,059 0,066 0,941 0,347 Bacbd
Tac dong gian tiép
H6a: DT—-DG—HP 0,114 0,116 0,038 2,961 0,003 | Chapnhan
H6b: DT—-TT—HP 0,296 0,297 0,051 5,830 0,000 Chép nhan
R-square R2DG=0,197; R2HP =0,444; R2TT =0,424.

khao sat hodc goi y ndi dung dong sang tao co thé 1am
gia tang muc do dong gép ndi dung cua ngudi dung.
Khi nguoi ding ¢ co hoi thé hién quan diém va tao
ra gia tri trong moi trudng s, cam nhén tich cuc va
mirc d6 hai 1ong cta ho ¢6 thé dugc cai thién.
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Nguon: Két qua xir Iy di liéu

Thir hai, cong ty can cha trong tdi uu hoa trai
nghiém ti€u thu ndi dung theo hudng tich cuc va co
gia tri. Noi dung duoc cung cip nén dam bao tinh
hitu ich, giai tri lanh manh, pht hgp v6i nhu cau tim
Iy va dic diém cua timg nhém ngudi dung. Cach
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tiép can nay gitp chuyén hoa hanh vi tiéu thy thu
dong thanh mot hinh thirc tiép nhan ndi dung co ¥
nghia hon, qua d6 gbp phan nang cao hanh phuc cta
nguoi dung.

Thit ba, cac doanh nghiép truyén thong nén ting
cuong dinh huéng sir dung thiét bi sé theo muc tiéu 16
rang va co kiém soat. Thay vi chi tap trung canh bao
vé nguy co phu thudc vao thiét bi, cac chuong trinh
can thiép nén chi trong hudng dan nguoi dung lya
chon ndi dung mang tinh tich cuc, hinh thanh thoi
quen tuong tac lanh manh va nang cao muc do gin
két voi cac hoat dong s6 c6 gid tri.

Thit tu, cac don vi quan 1y cong dong va thuong
hiéu c6 thé khai thac yéu tb cam két nhur mot don bay
dé tao quan hé bén viing v6i ngudi ding. Viéc hinh
thanh cac cong dong tryc tuyén cé tinh tuong tac cao,
khuyén khich chia sé kinh nghiém, dong gop y kién
va tham gia cic hoat dong tap thé s& gop phan gia
tang cam giac thudc vé va mic do gin két ciia nguoi
dung. Khi cam két duoc cung cb, tac dong tich cuc
dén hanh phuc cta nguoi dung c6 kha ning duoc duy
tri lau dai.

Loicam on:

Thir nam, cac co sé giao duc va gia dinh nén chu
trong gido duc k¥ nang st dung dién thoai thong
minh theo hudng phat trién nang lyc ty diéu chinh
hanh vi s6. Viéc trang bi cho nguoi hoc lya chon ndi
dung phu hop, nhan dién cac hanh vi st dung thu
dong kéo dai va chu dong tham gia vao nhitng hoat
dong truc tuyén co ¥ nghia s& gop phan st dung hiéu
qua thiét bi. Pay 1 co s& quan trong dé hd tro stc
khoe tinh than va cai thién muac do hanh phuc trong
ky nguyén sd.

5.3. Han ché va hwéng nghién civu tiép theo

Nghién ctru nay con han ché vé pham vi mau va
bdi canh khéo sat. Bén canh d6, mé hinh chi gidi thich
duogc 44,4% muc bién thién cta hanh phic, cho thay
van con nhiéu yéu t6 khac chua duoc xem xét.

Cac nghién ctru trong tuong lai nén mo rong pham
vi mau khao sat sang nhiéu nhom ddi tugng va béi
canh khac nhau nham kiém dinh tinh khai quat cta
mo hinh nghién ctru. Bén canh do, viéc bd sung cac
bién s6 nhu cam giac ¢ don, hd tro xa hoi va kha
nang tu kiém soét ciing can duoc xem xét dé nang cao
gia tri giai thich cia m6 hinh B

Nghién civu nay do Truong Pgi hoc Cong Thuwong Thanh phé Ho Chi Minh béo tro va cip kinh phi theo

Hop dong so 201/HP-DCT ngay 01 thdng 7 nim 2025.
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ABSTRACT:

This study examines the impact of smartphone addiction on the happiness of Generation Z (Gen Z)
in Ho Chi Minh City. It also investigates the mediating role of engagement through content
contribution and content consumption in this relationship. Data were collected from 298 survey
responses from Gen Z individuals in Ho Chi Minh City and analyzed using PLS-SEM. The findings
indicate that smartphone addiction has a direct and positive effect on both content contribution
engagement and content consumption engagement. Engagement plays a mediating role in the
relationship between smartphone addiction and happiness. These findings provide a basis for
companies to design appropriate marketing strategies that guide Gen Z toward healthier technology
usage behaviors, thereby enhancing their overall well-being.

Keywords: smartphone addiction, engagement, happiness, Generation Z.
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