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TOM TAT:

Nghién ctru st dung phuong phap khao sat thuc ching trén mau gom 368 nguoi hoc két hop voi
phong van su 20 giang vién va chuyén gia quan 1y tai Truong Dai hoc Cong doan nham phan tich thyc
trang va nhan dién c4c rao can cau tric trong dao tao tich hop. Tir két qua nghién ctru, tac gia phac thao
md hinh dao tao tich hgp dot pha van hanh trén 3 try cot cot 161, gdm: (1) Chuong trinh 1ong ghép ndi
dung va ngodn ngir (CLIL), (2) Nén tang quan tri hoc tap (LMS) dong b, tap trung va (3) Cong dong hoc
tap s6 twong tac ngoai gio. Cac ham ¥ giai phap khong chi toi uu hoa hiéu sut khai thac ngudn lyc tai
san cong ctia nha trudng, ma con truc tiép nang cao tinh sin sang nghé nghiép (Career Readiness) ctia
ngudi hoc trude cac tidu chuan khit khe cua thi treong lao dong qudc té.

Tw khéa: IELTS, MOS, chuyén ddi so, dao tao tich hop, nguén nhan lyc tré, Truong Dai hoc

Cong doan.

1. it van dé

Cudc cach mang cong nghiép 1an thir tw (CMCN
4.0) cung v6i lan song chuyén do6i s6 manh mé dang
tai dinh hinh cau trac thi trudng lao dong toan cau.
Tai Viét Nam, ngué)n nhan Iuc tré - dac biét 1a sinh
vién khéi nganh kinh té, xa hoi va lut - dang dimg
trudc nhitng doi hoi khit khe vé tinh da ning. Yéu
cau ctia nha tuyén dung khong con dimg lai & cac tim
bang chuyén mon don thuan, ma dich chuyén manh
mé sang nhom nang luc cdt 16i bao gdm: Ning luc s6
(Digital Literacy) va Nang luc ngdn ngit toan ciu

42 S5 18/2026

(Global Language Proficiency). Trong do, chirg chi
tiéng Anh hoc thuat IELTS va chiing chi tin hoc van
phong quéc t& MOS (Microsoft Office Specialist)
duogc xem 1a 2 thude do chuan muc nhét.

Tuy nhién, thuc trang cong tac dao tao tai cac co
so gido duc dai hoc hi¢n nay dang bdc 16 mdt nghich
Iy mang tinh hé théng. Viéc giang day tiéng Anh va
Tin hoc dang bi c6 1ap thanh 2 phan mén doc lap, roi
rac ca vé mit khong gian vat Iy 1an tu duy tiép can su
pham. Sinh vién phai phan bd quy thoi gian va tai
chinh c4 nhan dé theo dudi 2 16 trinh riéng biét, dan
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dén hién tugng qua tai, hiéu qua tmg dung thyc chién
thap va lang phi ngudn luc xi hoi. Dic biét, ning luc
tu hoc trén moi trudong s6 cta sinh vién con han ché
do thiéu mot bé d& cong nghé mang tinh dong bo va
canhan hoa.

Xuét phat tir thye tidn d6, nghién ctru nay dat myc
tiéu xay dung mot khung 1y thuyét va giai phap thuc
tién cho mé hinh dao tao tich hop IELTS - MOS dya
trén nén tang hé sinh thai s6. Nghién ctru hudng téi
viéc tdi wu hoa 19 trinh hoc tap, giup sinh vién phat
trién song hanh 2 k¥ ning then chdt, tir 46 nang cao
“chi s sin sang nghé nghiép” cho ngudn nhan lyc tré
trong bdi canh tu chu dai hoc tai Truong Pai hoc
Cong doan.

2. Co s’ 1y ludin va tong quan nghién ciru

2.1. Khdi niém vé “Ning lwc canh tranh ciia
nguén nhan luc tré”

Ning luc canh tranh ctia ngudn nhan lyc tré trong
ky nguyén sd khong con duoc dinh nghia bang khéi
luong kién thirc dong bang, ma bang kha ning thich
{mg linh hoat va nang luc giai quyét van dé phuc hop
trén moi truong cong nghé. Theo Khung ning luc thé
ky 21, su két hop bién chimg giita cong cu tu duy
phan bién (ngdn nglr) va cong cu hanh dong (cong
nghé thong tin) chinh 1a chia khoa tao ra loi thé canh
tranh cot 161, gitp lao dong tré khang dinh vi thé va
khoéng bi thay thé boi cac lan song tyr dong hoa hay tri
tué nhan tao (Al).

2.2. Vai tro ciia chudn quéc té IELTS va MOS
trong hé so ning luc toan ciu

IELTS khéng chi 1a chimg chi kiém tra 4 k§ nang
ngdn ngit thuan tay, ma ban chit 1a tu duy phan bién,
xtr 1y, tong hop va phan tich s6 liéu hoc thuat bang
ngén ngit qudc té. Trong khi d6, MOS cung cap tu
duy céu tréc dir liéu, t6i uvu hoéa quy trinh xtr Iy van
ban, quan tri bang tinh va trinh chiéu chuyén nghiép
theo tiéu chuén toan cau ciia Microsoft.

Su két hop giira IELTS va MOS céu thanh mot
“h¢ k¥ nang giao thoa”. Ngudi s hitu ca 2 chiing chi
nay thé hién kha ning tiép can, giai ma tri thirc nhan
loai (thong qua cong cu IELTS) va ning luc sb hoa,
hién thyc héa khoi tri thire d6 vao hiéu suat cong viée
thuc té (théng qua cong cu MOS).

2.3. Ly thuyét vé Chuyén doi sé trong gido duc va
hé sinh thdi hoc tap sé

Nghién ctru dya trén nén tang 1y thuyét hoc tap
hén hop va mé hinh 16p hoc dao nguoc. Chuyén doi
s6 trong gido duc khong don thuan 1a sb hoa tai lidu
gidy, ma 13 viéc tai cau trac hé sinh thai hoc tap. Tai
do, dir liéu hoc tap cua hoc vién duogc lién thong, ca
nhén hoa bang cac thut toan théng minh va dugc
quan tri ddng bo thong qua hé thong quan 1y hoc tap
(LMS). Pay chinh 1a nén tang ky thuat then chdt cho
phép viéc 1ong ghép 2 chuong trinh dao tao khac
nhau vao cting mét truc khong gian s6 dé t6i wu hoa
thoi gian cho ngudi hoc.

3. Phwong phap nghién ctru

Nghién ctru ap dung phwong phap tiép can hon
hop, két hop chit ché giira nghién ctru dinh lugng
(khao sat dién rong) va nghién ctru dinh tinh (phong
van chuyén gia) nham dam bao tinh khach quan, toan
dién va do tin cdy cua dit liéu thuc chiing.

3.1. Khdo sdt dinh lwong

3.1.1. Poi twong va Quy mé mau

Nghién ctru tién hanh khao sat thyc ching dién
rong trén quy moé mau N = 368 nguoi hoc hop 18. Dbi
tuong khao sat bao gom sinh vién dang theo hoc tai
cac khéi nganh hé chinh quy va cac hoc vién dang
trong qud trinh tich liiy chuin dau ra tai Trung tdm
Ngoai nglt - Tin hoc, Truong Pai hoc Cong doan.
Nghién ciru sir dung phuong phap 1dy mau phi xac
sudt (thuan tién co chu dich) nham tiép can dung
nhém ddi twong dang tryc tiép trai nghiém ciu tric
chuong trinh dao tao hién hanh, ttr d6 dam bao tinh
dai dién va do sic bén cua dit liéu.

3.1.2. Cong cu nghién ciru

St dung bang héi cdu tric thiét ké trén Google
Forms van hanh theo thang do Likert 5 murc do (tu
1: Rat khong dong y dén 5: Rat dong y). Noi dung
tap trung do luong: Mirc d6 sin sang cong nghé, rao
can khi hoc roi rac va ky vong d6i véi mo hinh tich
hop so.

3.1.3. Xur Iy s6 liéu

Dt li€u dinh lugng duogc lam sach va xur ly béng
phan mém SPSS. Két qua kiém dinh do tin cdy thang
do Cronbachs Alpha cho thdy tit ca cic nhom bién
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déu dat chi s6 16n hon 0.75, dam bao do tin cay cao dé
tién hanh phan tich thong ké mé ta.

3.2. Khdo sat dinh tinh

3.2.1. Péi tuwong

Tién hanh phong van siu va thao luan nhém tap
trung véi 20 giang vién va chuyén gia quan ly thudc
cac khoa chuyén mon (Khoa Ngoai ngir, Khoa Cong
ngh¢ va K§ thuét) va Ban Giam ddc Trung tim Ngoai
ngil - Tin hoc Truong Pai hoc Cong doan.

3.2.2. Muc tiéu:

Thu thap cac gdc nhin chuyén sdu mang tinh k¥ tri
vé khung chuong trinh 16ng ghép CLIL, tinh phap 1y
ctia chudn dau ra kép va cac rao can ky thuat khi dong
bd hoa ha tang hé théng LMS dung chung.

4. Két qua nghién ciru va thao luin

4.1. Thuc trang va cdc rao cdn trong dao tao
roirac

Két qua thdng ké mo ta tir 368 ngudi hoc cho thiy,
mot thyc trang dang quan ngai vé tinh hiéu qua cia
mo hinh cii. C6 dén 74% ngudi hoc thira nhan gip
kho khin nghiém trong trong viéc can bang thoi gian
giita hoc tiéng Anh va hoc Tin hoc van phong do lich
hoc chinh khoa day dic. Piém trung binh vé mirc do
nhan thirc sy 1ang phi tai chinh va thoi gian khi phai
theo hoc tai hai trung tam xa hdi hoéa roi rac bén ngoai
datmuc 4.12/5.0.

Vé phia dit liéu dinh tinh, dai da s6 gidng vién va
chuyén gia dugc phong van (tuong ing voi 85% mau
dinh tinh) khang dinh phuong thirc day tach roi 1am sut
giam nghiém trong tinh mg dung cua cé hai ky nang:

Ngudi hoc dat diém Poc hiéu (Reading) IELTS
cao nhung khi di mit véi giao dién phan mém hoan
toan bang tiéng Anh chuyén nganh ciia bai thi MOS
lai to ra lung ting.

Nguoc lai, nguoi hoc thanh thao cac ham toan hoc
trong MOS Excel nhung khi viét bai luan phan tich
biéu db lai thiéu tu duy logic ngén ngir dé dién dat xu
hudng bién dong di liéu.

4.2. Twong quan va tinh hi¢u qud ciia mo hinh
tich hop

Nghién ctru chi ra, viéc tich hop cAu tric dao tao
IELTS va MOS tao ra mdt chu trinh céng huong k¥
nang dao chiéu mang lai hi¢u qua vuot troi:
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4.2.1. Diing MOS dé thwc hanh IELTS

Sinh vién sir dung Microsoft Word dé luyén k¥
ning gd, kiém tra 15i ngir phap va dinh dang cu tric
bai luan IELTS Writing; st dung PowerPoint dé thiét
ké slide va thuyét trinh cac chu dé IELTS Speaking;
st dung Excel dé truc quan hoa dir liu biéu dd cho
bai viét IELTS Writing Task 1.

4.2.2. Dung IELTS dé t6i wu héa MOS

Do toan bd giao trinh, thuat ngir va hé théng gia
1ap thi thr cia MOS déu van hanh bang ngdn ngit
tiéng Anh chuén hoa, nang lyc tr vung hoc thuat cua
IELTS gitip sinh vién giai mi va doc hiéu sau sic cac
cau lénh phuc tap ctua hé théng MOS mét cach tu
nhién ma khong can phu thudc vao cac ban dich
nghia thi cong.

4.3. Pé xudt Mé hinh dao tao tich hop 3 tru cjt
trén nén ting sé

Dé hién thuc hoa viéc dao tao tich hop, nghién
ctru d& xuat cu trac hé sinh thai gido duc s hoa ngay
tur géc dua trén 3 tru cot c¢dt 15i:

[ HE SINH THAI HOC TAP SO ]

Y Y

Trucot 1 Trucot 2 Trucot3
Chuwong Hé théng Cong ddng
trinh 16ng LMS déng hoc tap sé
ghép CLIL bd, tap trung

4.3.1. Tru cét 1 - Chirong trinh ddo tao long ghép
(CLIL)

Thiét ké ma tran bai giang theo hudng tich hop
muc ti€u kép. Bai hoc vé Xir ly, quan tri dit li€u trong
MOS Excel déng thoi dugc sur dung 1am tai liéu thuc
chimg dé day phan phan tich biéu dd trong bai thi
IELTS Writing Task 1. Sinh vién vira hoc cach tdi uu
hoa cac ham trong Excel, vira hoc cach dung tir vung
va céu triic tiéng Anh hoc thuét dé dién dat xu hudng
tang, giam ctia bicu do do.

4.3.2. Tru cot 2 - Hé théng LMS déng bo, tdp
trung

Xay dyung nén tang Portal hoc tap s6 dung chung.
Nén tang nay luu trir kho hoc lidu sé tuong tac va hé
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thong dé thi thir (Mock-test). Hé thong tich hop céac
thuat toan hoc may va Al dé phan tich hanh vi hoc
tap, tu dong bao c4o 10 trinh tién bo (Learning Curve)
va dé xuét bai tip ca nhan hoa. Néu sinh vién yéu tir
vung tin hoc, Al s& tu dong diéu hudng, day thém bai
doc hiéu IELTS vé chu dé cong nghé vao tai khoan
nguoi hoc.

4.3.3. Trucot 3 - Cong déng hoc tap 56

Kién tao khong gian twong tac hoc thuat ngoai gio
hoc thong qua dién dan tryc tuyén Portal. Giang vién
dong vai tro diéu phdi, dinh hudng; sinh vién van
hanh theo mé hinh lam viéc nhom dé giai quyét cac
du an thuc té. Vi du: Sinh vién cung thiét ké mot bao
c4o nghién ciru bang tiéng Anh hoan toan trén Word
va Excel dap tmg cac tiéu chuan dinh dang khat khe
cta bai thi MOS.

5. Gidi phap niang cao ning luc canh tranh cho
ngudn nhén lye tré

5.1. Nhém gidi phdp chinh sich va chuin héa
ddu ra

Truong Dai hoc Cong Poan can manh dan d6i
méi quy ché dao tao, tién t6i cong nhan co ché
“Chuén dau ra kép” hodc “Chudn dau ra tich hop
s6”. Nha truong nén ban hanh quy dinh mién giam
tin chi va diém sé ddi voi cac hoc phan Tiéng Anh
co so va Tin hoc dai cuong néu sinh vién hoan thanh
xudt sac 10 trinh ddo tao tich hop IELTS - MOS tai
Trung tdm Ngoai ngit - Tin hoc. Co ché don bay nay
s€ tao dong luc kinh té va hoc thuat rat 16n, thu hat
dong sinh vién quay tro lai gan két véi dich vu dao
tao ndi bo cua Trudng.

5.2. Nhom gidai phdap cong nghé va khdo thi
thong minh

Can vu tién phan bd ngan sach dé nang cap phan
mém cho hé théng ha ting phong may dung chung
hién co. Tich hop cac cong cu Tri tu€ nhan tao (Al
Feedback Loop) vao cong tac chiam chita bai tu
dong. Khi sinh vién ndp mot bai phan tich biéu d6
bang Word, Al s& dong thoi cham diém ngir phép, tir
vung theo tiéu chi chdm cua IELTS, két hop chdm
luén k¥ ning dinh dang vian ban, can 1¢, chén bang
theo thuat toan chdm cua MOS. Hé thong danh gia
phai chuyén dich hoan toan sang tryc tuyén

(E-testing) dé tiém can 100% véi giao dién thi that
ctua IDP/British Council va Certiport.

5.3. Nhém gidi phdp két noi doanh nghiép va
ndng cao nang lyc doi ngii

San pham dau ra cua mé hinh dao tao tich hop
phai khép ndi khit khao véi yéu cau tuyén dung
thuc té cua thi truong lao dong. Dé 1am duogc didu
nay, nha truong can pha bo tu duy dao tao khép kin,
dich chuyén manh mé& sang mé hinh dong kién tao
(Co-creation) voi su tham gia cia 3 bén: Nha
truong - T6 chirc Cong doan - Doanh nghiép; song
song v6i viéc tai cdu trac nang luyc cua doi ngi
su pham.

5.3.1. Thiét ldp co ché hop tac 3 bén (Nha triong
- Cong doan - Doanh nghiép)

Véi loi thé 1a truong dai hoc truc thudc Tong Lién
doan Lao dong Viét Nam, Truong Pai hoc Cong
doan can phat huy tdi da mbi quan hé hiru co voi hé
thong Cong doan cac cap, dic biét 1a Cong doan céc
Khu cong nghiép - Khu ché xuit va Cong doan céac
Tap doan kinh té 16n.

Déng kién tao hoc liéu thyuc chién: Nha truong can
chu dong ky két cac thoa thuan hop tac chién lugc
(MOU) nham tiép nhan cac "bai toan thuc t&" tur
doanh nghiép. Cac dir lidu tho vé quan tri nhan su,
bao cdo tai chinh, hay quy trinh van hanh bang tiéng
Anh cua doanh nghiép (sau khi da dugc ma hoa bao
mat) s& duoc chuyén hoa thanh kho dé bai dy an, bai
tap thuc hanh trén hé théng LMS cho sinh vién.

Cam két ddu ra va uu tién tuyén dung: T6 chirc
Cong doan dong vai tro 1a cau ndi bao trg, thuc day
cac doanh nghiép ky két cam két uu tién tiép nhan
thyuc tap va tuyén dung dbi voi nhimg sinh vién s¢
hitu "Chuén dau ra kép" (IELTS - MOS). Diéu nay
tao ra mot vong tudn hoan bén vimg: Doanh nghiép
c6 ngudn nhan lyc chat lugng cao sir dung dugc
ngay; Nha truong khing dinh duoc uy tin dao tao; TO
chirc Cong doan thuc hién t6t chirc ndng nang cao vi
thé va bao vé quyén loi nghé nghiép cho ngudi lao
dong tré tir som.

5.3.2. 86 héa va "thuc chién héa" bai tap du an
theo ldt cat thi truong

Mo hinh dao tao tich hgp chi thuc sy phat huy
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hiéu qua khi sinh vién nhin thay tinh (mg dung ngay
1ap tirc cua kién thirc vao cong viée tuong lai.

Tich hop sau trong bai tap 16n (Project-based
learning): Thay vi cac bai thi Iy thuyét kho khan, sinh
vién s€ thuc hién cac dg an nhém mod phong modi
truong coéng sé toan cau. Vi du: Sinh vién dugc yéu
cau déng vai trd 1a chuyén vién phan tich thi truong
cua mdt tap doan ban 1¢, st dung MOS Excel dé xur
ly, 1am sach va truc quan hoéa tép dir licu hang nghin
dong vé hanh vi ngudi dung; sau d6 ap dung tu duy
logic va ngdn ngir ctia IELTS Writing Task 1 dé viét
mdt ban bio cao phan tich xu huéng bang tiéng Anh
hoan chinh trén MOS Word.

Céch tiép can nay giap loai bo hoan toan tinh
trang "hoc vet", gitip nguoi hoc hinh thanh tu duy giai
quyét van dé phirc hop (Complex Problem Solving) -
mot trong nhiing nang luc ¢t 16i duoc dinh hinh
trong Khung nang lyc thé ky 21.

5.3.3. Tdi cdu triic va ndng cao ndang lyc s6 cho
doi ngil giang vién lién nganh

Réo can 16n nhit cia md hinh tich hop 14 sy khu
biét vé chuyén mon: Giang vién Ngoai ngit thuong
thiéu sau sic vé cong cu sd, trong khi giang vién Tin
hoc lai gap han ché vé ngon ngir hoc thuat chuan qubc
té. Pé giai quyét "diém nghén" nay, nha truong can
trién khai cac giai phap quyét liét:

Thanh 1ap cac Nhom giang day lién nganh
(Interdisciplinary Teaching Teams): T6 chiic céc
budi hoi thao, sinh hoat chuyén mén chung gitra
Khoa Ngoai ngir va Khoa Cong nghé thong tin dé
cung thiét ké ma tran bai giang CLIL. Trong mot 16p
hoc tich hgp hoac mdt module trén LMS, s€ co su
dong hanh diéu phdi cua ca 2 nhom giang vién nhim
b6 khuyét nang luc cho nhau.

Chuan héa ning lyc cong nghé va lam cha Al
Nha truong can dinh ky t6 chirc cac khéa dao tao
chuyén sau vé nang lyc dir liéu, k§ nghé goi y va quan
tri hé théng LMS cho toan bd doi ngti. Giang vién

TAI LIEU THAM KHAO:

phai dugc trang bi k¥ nang sur dung céc cong cu Al
(nhu ChatGPT, cac hé thdng chdm diém ty dong) nhu
mot tro Iy su pham dé giam tai ap luc cham bai thu
cong, tap trung thoi gian vao viée diéu phdi, ¢b van va
canhan hoa 16 trinh hoc tap cho sinh vién. Gidng vién
phai chuyén dich tir vai tro "ngudi truyén thu tri thirc"
duy nhat sang vai trd "nguoi thiét ké trai nghiém hoc
tap s6".

6. Két luan

Nghién ctru da khang dinh, trong bdi canh chuyén
ddi sb toan dién, m6 hinh dao tao tich hop IELTS -
MOS khong don thuan 1a mot giai phap ky thuat mang
tinh tinh thé nhdm giam tai 4p lyc cho ngudi hoc, ma la
mot bude di chién luge mang tinh tit yéu dé ning cao
nang luyc canh tranh cho nguén nhan luc tré tai Viét
Nam. Viéc pha v& ranh gi6i khu biét truyén thong giita
ngon ngit va cong nghé thong qua hé sinh thai sé 3 tru
cot (CLIL - LMS - Cong ddng s6) khong chi giap t6i
wu hoa ngudn lyc tai san cong cta co s gido duc ma
con kién tao nén nhiing “cong dan s5” toan dién. Day
chinh 1a Iyc lugng lao dong c6 kha nang thich tmg cao,
san sang hoi nhap ngay lap tic vao chudi cung tmg lao
dong toan cau ma khong mat thoi gian va chi phi tai
dao tao tir phia doanh nghiép va xa hoi.

Han ché cua nghién ctru nay 1a quy mé thuc
nghiém mai chi dung lai & pham vi khao sat, danh
gid ban dau tai Truong Pai hoc Cong doan, do do
tinh khai quat hoa cho toan b hé thong khdi cac
truong dai hoc ndi chung chua cao. Huong nghién
ctru tiép theo cua tac gia 1a trién khai 4p dung thi
diém dong bé mo hinh tich hop nay vao mot khoa
hoc cu thé tai Trung tdm Ngoai nglt - Tin hoc cua
Nha truong. Tir do, tac gia s& tién hanh cac nghién
ctru doc nham theo ddi, do lwong va danh gia dinh
lugng chinh xac hi¢u qua dai han ciia mo hinh ddi
voi ty 1€ ¢ viée lam dung chuyén nganh, cting nhu
mirc d9 hai long thyc té ciia cac nha tuyén dung doi
v6i sinh vién sau khi t6t nghiép m

Thu tuéng Chinh phu (2022) Quyet dinh sb 131/QD-TTg ngay 25/1/2022 phé duyét Dé an “Tang cuong ung dung
cong nghé thong tin va chuyén doi s6 trong gido duc va dao tao giai doan 2022-2025, dinh hudéng dén nam 2030”.
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ABSTRACT:

This study conducts an empirical survey on a sample of 368 learners and in-depth interviews with
20 lecturers and management experts at Trade Union University to analyze the current situation and
identify structural barriers in integrated training. Based on the findings, the study proposes an
innovative integrated training model operating on three core pillars: (1) Content and Language
Integrated Learning (CLIL), (2) a centralized and synchronized Learning Management System
(LMS), and (3) an interactive digital learning community beyond classroom hours. The proposed
solutions not only optimize the utilization of institutional resources but also directly enhance learners
career readiness to meet the stringent requirements of the international labor market.

Keywords: IELTS, MOS, digital transformation, integrated training, young human resources,
Trade Union University.
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