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TOM TAT:

Nghién curu phan tich kha nang Gng dung tri tu¢ nhan tao, trong tdm la ChatGPT, trong
giang day 2 hoc phan thudc nganh Marketing tai Truong Dai hoc Ba Ria - Viing Tau (BVU)
gdm Marketing sd/Digital Marketing va Viét 101 quang cédo. Nghién ctru st dung thiét ké
ban thuc nghi€ém véi 2 nhoém song song: 78 sinh vién nhom thuc nghiém c6 tich hop Al va
78 sinh vién nhom d6i chig hoc theo phuong phép truyén thong. Két qua phén tich dit lidu
cho théy, nhom hoc c6 tich hgp Al dat diém sau can thiép, diém san ph?lm hoc tap, mic do
tham gia, dong luc hoc tap va su hai long cao hon nhém hoc truyén théng. Tur d6, nghién cuu
d& xuit mot sd khuyén nghi vé chinh sach str dung Al, dao tao giang vién, thiét ké hoc phén,
dao dtic hoc thuat va ha téng s6 nham trién khai AI c6 kiém soat trong dao tao Marketing

tai BVU.

Tiwr khéa: tri tu¢ nhan tao, ChatGPT, nganh Marketing, sinh vién, giang day, Truong Dai

hoc Ba Ria - Viing Tau.

1. Pit vin aé

Tri tu€ nhan tao (Al) dang dugc xem la cong
nghé co tiém niang d6i méi phuong thic day va
hoc, gop phan nang cao chit lugng gido duc. Viéc
tmg dung Al ciing dat ra cac van dé& vé quan tri,
cong béng tiép can, bao vé dir li€u ca nhan va dao
dic hoc thuat. UNESCO nhan manh can tiép can

Al trong gido duc theo hudng lay con ngudi lam
trung tim, bao dam an toan, cong bang va phat
trién nang luc sé cho nguoi day, ngudi hoc. Trong
linh vuc Marketing, Al c6 muc do phu hgp cao do
hoat dong nghé nghiép hién nay gin v&i phan tich
dir liéu khach hang, sdng tao ndi dung sd, ca nhan

hoa thong diép va tbi vu truyén théng. O BVU,
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hoc phan Digital Marketing tap trung vao ning
luc st dung cong cu truyén thong sb, phan tich
va lap ké hoach marketing s; trong khi hoc phan
Viét 16i quang cdo chu trong ning luc sang tao
ndi dung, xay duyng thong diép phu hop voi kénh
truyén thong va hanh vi khach hang muc tiéu. Day
1a co s& dé Al tré thanh cong cu hd tro giang day
phu hop trong dao tao Marketing.

Céac nghién ctru qudc té cho thay, Al trong gido
duc dai hoc thuong dugc ng dung vao duy bao
nguoi hoc, danh gia két qua, ca nhan hoéa hoc tap
va hé théng gia su thong minh. Tuy nhién, nhiéu
nghién ctru vin con thiéu chiéu sau vé su pham
va dao dre. Tai Viét Nam, mot sb nghién ctru cho
thay sinh vién d sir dung ChatGPT trong hoc tap,
nhung chu yéu méi dimg & khao sat nhan thirc va
thai 6. Tir d6 co thé thiy, con thiéu cac nghién
ctru thye nghiém c6 nhom ddi chimg vé tng dung
Al trong cac hoc phan nganh Marketing, dic biét
12 mé hinh tich hop AI bam sat chuan dau ra hoc
phan va bdi canh dao tao cia ting truong. Day
chinh 1a khoang tréng ma nghién ciru nay hudng
dén bd sung tai BVU.

2. Co s6 1y thuyét va mé hinh nghién ciru

Al trong gido duc dai hoc co thé duoc hiéu 1a
vi¢c st dung cac cong cu thong minh dé hd tro
hoat dong day, hoc, phan hoi, danh gia va quan
Iy hoc tap. Vo6i cac md hinh ngdédn nglt 16n nhu
ChatGPT, Al c6 thé hd trg gidng vién thiét ké bai
gidng, xay dung tinh huéng, tao cau hai thao luan,
phan hoi ban nhap va goi ¥ phuwong an hoc tap.
Déi vé6i sinh vién, Al ¢6 thé hd tro tra ciru thong
tin, goi ¥ y tudng, cdu trac bai lam, mé phong
phan bién va cai thién san pham hoc tap.

Trong dao tao Marketing, Al co thé duoc tich
hop vao cac hoat dong nhu phan tich chan dung
khach hang, dé xuat thong diép quang céo, xay
dung ké hoach noi dung, phan tich chién dich
marketing s6, viét ban nhap copywriting va danh
gia hiéu qua truyén thong. Tuy nhién, Al chi phat
huy gia tri khi dugc sit dung nhu mot cong cu hd
tro tu duy, khong thay thé vai tro cua giang vién,
sinh vién va qué trinh phéan bi¢n hoc thuét.

Nghién ctru dé xuat mé hinh, trong dé viéc tich
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hop AI c6 dinh hudng su pham 1a bién tac dong
chinh. Cac bién két qua gom: két qua hoc tap, mic
d6 tham gia, dong lyc hoc tap, sy hai long cua sinh
vién va chat lwong san phém hoc tdp. Bén canh
d6, hiéu qua trién khai AI chju anh huéng boi cac
yéu té diéu kién nhu muc d6 hudng dan cua giang
vién, sy ro rang ciia nhi€ém vu hoc tap, rubric danh
gia va quy tic minh bach trong st dung Al. Cac
gia thuyét nghién ctru gom:

H1: Ung dung Al trong giang day co tac dong
tich cuc dén két qua hoc tap cua sinh vién.

H2: Ung dung Al trong giang day lam ting
murc o tham gia hoc tdp cua sinh vién.

H3: Ung dung Al trong giang day lam ting
dong luc hoc tap cua sinh vién.

H4: Ung dung Al trong giang day lam ting su
hai long ctia sinh vién dbi véi hoc phan.

H5: Ung dung Al trong giang day c6 tac dong
tich cuc dén chét lwong san phém hoc tap cia sinh
vién.

Céc yéu t6 nhu vai tro dinh huéng cta giang
vién, muc d¢ rd rang cua nhiém vu, rubric danh
gia va quy tic minh bach AI dugc xem 1a diéu kién
hd tro trién khai, khong phai gia thuyét kiém dinh
truc tiép trong pham vi bai viét nay.

3. Phuwong phap nghién ciru

Nghién ciru sir dung thiét ké ban thuc nghiém
2 nhém song song c6 do trudc va sau can thiép.
Nhom thyc nghi€ém dugc tich hop Al c6 hudng
dan trong qua trinh hoc; nhém ddi chtiing hoc theo
phuong phép truyén thdng. Trong 2 hoc phan dugc
lya chon 1a Digital Marketing va Viét 151 quang
céo, do day la cac hoc phﬁn ¢6 tinh thyc hanh cao,
gdn voi phan tich, sing tao ndi dung va xay dung
chién dich truyén thong.

Céc bién két qua hoc tp va san pham hoc tap
duogc do theo thang diém 10; céc bién trai nghiém
hoc tap dugc do béng thang Likert 5 muc. Nghién
ctru dugce trién khai nham kiém dinh tac dong
thuc nghiém cua viéc ing dung Al trong giang
day cac hoc phan Marketing tai BVU thong qua
so sanh két qua gitta nhom thuc nghiém co tich
hop Al va nhém dbi chimg hoc theo phwong phap
truyén thong.
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Bang 1. Cdu triic mau nghién ciu

Hoc phan Nhom Al Nhom truyén théng Téng
Marketing s6 39 39 78
Viét 1&i quang céao 39 39 78
Téng 78 78 156

Can thi¢p Al dugc thiét ké trong cac hoat dong
hoc tép trong tam cua hoc phﬁn, gém: phan tich
tinh hudng, xay dung chan dung khach hang muc
tiéu, phat trién ¥ tuong nodi dung, viét ban nhap
théng diép truyén thong, phan tich chién dich
marketing s6 va tu danh gia san pham theo rubric.
Trong mdi nhiém vy, sinh vién nhém thyc nghiém
duoc huéng din str dung ChatGPT dé tao goi ¥ ban
déu, sau do6 phai phan tich, chinh sira, kiém chtng
théng tin va bdo vé lya chon cudi cung. Nhém ddi
chung thuc hién cung loai nhiém vu nhung khong
st dung Al theo hudng dan chinh thirc.

Nghién ciru dugc trién khai trong hoc ky 2 nam
hoc 2025 - 2026 tai Truong Pai hoc Ba Ria - Viing
Tau. Cac nhom nghién ciru dugce té chic theo 16p
hoc phén thuc té, gdm nhém thuc nghiém co tich
hop Al va nhém ddi chimg hoc theo phuong phap
truyén thong. Dé bao dam tinh twong ddng trong
qua trinh so sanh, ca 2 nhém duogc hoc cung noi
dung hoc phén, thyc hién cung dang nhi€ém vy
hoc tap va dugce danh gia bang cing mot hé thong
ti€u chi. Cung mot rubric danh gia dugc ap dung
cho ca 2 nhom nham bao dam su théng nhat trong
viéc chdm diém két qua hoc tip va san phém hoc
tap cua sinh vién. Giang vién phu trach sir dung
cing ndi dung giang day, cung yéu cdu nhiém
vu va cung tiéu chi danh gia, trong d6 diém khac
biét chu yéu nam & viéc nhom thuc nghiém duoc
huéng din stt dung ChatGPT nhu mét cong cu hd
tro trong qué trinh phan tich, phat trién y tudng,
xdy dung ban nhap, kiém chtng va hoan thién san
phém hoc tap; con nhém ddi churng thyc hién céc
nhiém vu theo phuong phap hoc tap truyén thong,
khong tich hgp Al theo huéng dan chinh thic.

Viéc do luong duoc thyc hién trudc va sau
qua trinh can thiép nham danh gia sy thay doi vé
két qua hoc tap, chat lugng san pham hoc tap va
trai nghiém hoc tap cda sinh vién. Cac du li¢u
thu thap gém diém trudc can thiép, diém sau can
thiép, diém séan phém hoc tap, chuyén can, murc
do tham gia hoc tap, dong luc hoc tdp va sy hai
long ddi vai hoc phan. Trong do6, két qua hoc tap
va san pham hoc tap duoc do theo thang diém 10;
céc bién trai nghiém hoc tap dugc do bang thang
Likert 5 muc. Thang do mirc d6 tham gia hoc tap
gdm 4 bién quan sat: tham gia thao ludn, hoan
thanh nhiém vy dung han, dat cau héi/phan bién
va hop tac nhom. Thang do dong luc hoc tap gom
4 bién quan sat: hirng tha hoc tép, nd luc tu hoc,
cam nhan tinh thyc tién va mong mudn tiép tuc
hoc vé&i phuong phéap c6 hd trg AL Thang do sy
hai 1ong gdm 4 bién quan sat: hai long v&i phuong
phéap giang day, phan hoi cua giang vién, to chuc
hoc phﬁn va muc do hiru ich cua hoc phz‘in. Dir liéu
duoc xir 1y bang thong ké mo ta, kiém dinh do tin
cay Cronbach’s Alpha va kiém dinh t-test doc 1ap
nham so sanh trung binh giita nhém thyc nghiém
va nhém d6i chung.

4. Két qua phan tich di liéu

4.1. Két qua hoc tdp va sin phim hoc tip

Két qua phén tich dit liéu cho thiy 2 nhom gan
twong duong vé diém trude can thiép. Sau can
thiép, nhém c6 ung dung Al dat diém trung binh
cao hon nhom hoc truyén théng & ca diém sau can
thiép va diém san pham hoc tap.

Két qua trén goi ¥ Al c6 kha ning hd tro sinh
vién trong qué trinh phat trién y tudng, cdu truc bai
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Bang 2. So sanh két qua hoc tap gitia 2 nhém

Chi tiéu Nhém Al Nhém truyén théng Chénh léch
Diém truwéc can thiép 6,43 6,38 0,05
Diém sau can thiép 8,13 7,41 0,72
Diém san phadm hoc tap 8,26 7,38 0,88
Murc tang diém trung binh 1,70 1,02 0,68

lam, chinh stra ban nhap va hoan thién san pham
hoc tap. Chénh 1&ch 16n hon & diém san pham hoc
tap cho thay, Al dic biét phi hop voi cac nhiém vu
co tinh sdng tao, phan tich va thuc hanh nhu 1ap ké
hoach marketing s6, hodc viét 10i quang c4o.

4.2. Mirc dj tham gia, dong lwe va sw hai long

Két qua cho théy, nhém hoc co6 Al dat mic do
tham gia, dong luc va sy hai long cao hon. Sinh
vién trong nhom Al c¢6 xu hudng chu dong hon
trong thdo luédn, hoan thanh nhi¢ém vy ding han va
tich cuc thir nghiém nhiéu phwong 4n ndi dung.
Diéu nay cho thay AI c¢6 kha niang hd tro ting tinh
twong tac va tinh thyc tién cua hoc phén néu dugc
tich hop trong nhiém vu hoc tdp phu hop.

4.3. Dj tin cdy thang do va kiém dinh khdc
biét

Két qua cho thay, cac thang do chinh c6 d¢ tin
cay cao. Cu thé, Cronbach’s Alpha cua thang do
tham gia hoc tap dat 0,901; dong luc hoc tap dat
0,878; su hai long hoc phén dat 0,874. Cac gia tri
Cronbach’s Alpha déu 16n hon 0,7, cho théy cac

thang do dat d9 tin cdy va c6 thé sir dung dé phan
tich, so sanh két qua gitta nhom thyc nghiém va
nhom d6i chtng trong nghién ctru nay.

Két qua kiém dinh cho thiy, nhém AI va nhom
truyén thong khong co6 su khac biét dang ké vé dau
vao, nhung cé sy khac bi¢t rd sau can thiép. Piéu
nay cho théy, viéc tich hgp Al c6 dinh hudng su
pham g6p phan cai thién két qua va trai nghiém
hoc tip cua sinh vién trong pham vi miu nghién
cuu.

4.4. Phin hoi dinh tinh

Két qua phan hdi dinh tinh cho thdy sinh vién
nhom thuc nghiém danh gia Al c6 vai tro hd trg
trong viéc khdi tao y tuong, vuot qua khd khian
ban dau khi thuc hién nhiém vu hoc tap, rut ngén
thoi gian nhan phan hdi va cai thién ban nhép san
phém. bac biét, trong cac bai tap lién quan dén
xay dung ndi dung quang cdo, phan tich chan dung
khach hang va thiét ké chién dich truyén thong sb,
Al giup nhiém vy hoc tdp tiém cén hon véi thyc
tién nghé Marketing.

Bdng 3. So sanh trdi nghiém hoc tap gitfa 2 nhém

Chi tiéu Nhém Al Nhém truyén théng
Murc dé tham gia hoc tap 4,21 3,64

Doéng lyc hoc tap 4,10 3,69

Sy hai long hoc phan 4,19 3,72

Chuyén can 90,28% 87,16%
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BAng 4. K&t qua kiém dinh khéc biét gilia 2 nhém

Bién Nhom Al | Nhém truyén théng p-value | Kétluan

Diém trwéc can thiép 6,43 6,38 >0,05 Khong khac biét dang ké
Diém sau can thiép 8,13 7,41 <0,05 C6 khac biét

Diém san phdm hoc tap | 8,26 7,38 <0,05 Co6 khac biét

Mtrc d0 tham gia 4,21 3,64 <0,05 Co6 khac biét

Boéng lwc hoc tap 4,10 3,69 <0,05 C6 khac biét

Sy hai long 4,19 3,72 <0,05 C6 khac biét

Tuy nhién, mot s6 sinh vién ciing bay t6 lo ngai
vé nguy co phu thudc vao Al kha ning sai léch
thong tin do AI cung cap va sy can thiét phai c6
quy dinh r rang vé khai bao muc do sir dung AL
Két qua nay cho thay, AI chi phat huy gia tri su
pham khi duoc dat trong thiét ké bai hoc c6 rubric
danh gia, yéu ciu kiém chung thong tin va trach
nhi¢m hoc thuat rd rang.

5. Thao luin

Két qua phén tich dir liéu cho thay, viéc tng
dung Al trong giang day cac hoc phin Marketing
6 thé mang lai tac dong tich cuc dén két qua hoc
tap, chit luong san phém, murc d6 tham gia, dong
luc hoc tap va su hai long cua sinh vién. biéu nay
phu hop véi dac thu cua nganh Marketing, noi
nguoi hoc can thuong xuyén phan tich dir liéu,
sang tao ndi dung, xay dung théng di€p va thua
nghiém nhiéu phuong an truyén thong khac nhau.

Déi voi hoc phan Digital Marketing, Al ¢6 thé
hd trg sinh vién phén tich cong cu truyén thong sd,
xdy dung ké hoach noi dung, dé xuat KPI va danh
gia chién dich. D6i voi hoc phan Viét 1oi quang
c40, Al c6 thé hd tro sinh vién tao nhiéu phién ban
tiéu dé, thong diép, 101 kéu goi hanh dong va diéu
chinh ndi dung theo ting nhém khach hang muc
tiéu. Tuy nhién, san phdm cudi cung van phai thé
hién nang lyc phan tich, sdng tao, phan bién va
trach nhiém hoc thuit cta sinh vién.

Mot diém quan trong la AI khong ty dong
nang cao hiéu qua hoc tap néu thiéu vai tro thiét
ké cua giang vién. Néu sinh vién st dung Al tu
phat, khong c6 quy dinh va khong c6 yéu cau kiém
ching, nguy co sao chép may moéc hodc phu thude
cong cu cod thé gia tang. Nguoc lai, néu Al duge
tich hgp theo quy trinh rd rang, c6 nhiém vu phan
bién, co rubric danh gia va c6 yéu cau khai bao, Al
c6 thé tré thanh cong cu hd tro hoc tap chu dong.

Viéc dua Al vao giang day can gin voi chuan
dau ra hoc phan. Ddi voi Marketing, yéu cau
khong chi 1a sinh vién tao ra ndi dung nhanh hon
ma con phai biét danh gia chit luong y tudng,
kiém chung thong tin, 1y giai lya chon chién lugc
va bao vé quyét dinh truyén thong. Trong tim cia
mg dung Al khong phai 1a dé sinh vién “lam bai
nhanh hon”, ma 1a gitp sinh vién rén luyén vong
lap hoc tép: goi y - phén tich - phan bién - chinh
sira - bao vé san pham.

6. Khuyén nghi

BVU can xay dung quy dinh sir dung Al trong
hoc tap, phan loai rd cac nhiém vy dugc phép st
dung Al, duoc phép c6 diéu kién va khong duoc
phép. Sinh vién can khai bio mirc do st dung
Al néu cach kiém chung thong tin va chiu trach
nhiém vé san pham cudi cung.

Nha truong can to chic tip hudn giang vién
vé thiét ké hoat dong hoc tap co tich hop AL Noi
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dung tap huin nén gém viét prompt, xay dung
rubric, kiém soat chat luong dau ra cua AL nhéan
dién thong tin sai 1éch va thiét ké bai tap budc sinh
vién phai phan bién két qua do Al goi y.

Giang vién can thiét ké nhiém vu hoc tap theo
hudng Al hd trg, sinh vién chiu trach nhiém. Quy
trinh c6 thé gdm 3 bude: st dung Al dé tao goi y
ban diu; phén tich, kiém ching va phan bién két
qua; chinh sira va bao vé phuong an cudi cing
theo yéu cau hoc phan.

Can bd sung tiéu chi minh bach sir dung Al
vao rubric danh gia. Céc tiéu chi c6 thé gom: khai
béo sir dung AL kiém ching ngudn, mic do chinh
stra c& nhan, tinh sang tao, tinh phu hop vdi khach
hang muc tiéu va kha ning bao vé quyét dinh
Marketing.

Nha trueong nén dau tu ha téng hoc tép sd, kho
prompt mau theo hoc phan, tai nguyén huéng dan
kiém chirg ngudn va hé thong luu vét qua trinh

TAI LIEU THAM KHAO:

chinh stra san pham hoc tap. Diéu nay giap viéc
mg dung AI trong giang day duoc trién khai c6
kiém soat, minh bach va bén viing.

7. Két luin

Nghién ctru cho thay, tmg dung Al trong giang
day cac hoc phan Marketing tai BVU 1a huéng di
6 co s& 1y luan va gia tri thuc tién. Véi 156 sinh
vién, g@)m 78 sinh vién nhom thyc nghiém cé Al
va 78 sinh vién nhom ddi ching hoc truyén thong,
két qua cho thdy nhom AT ¢ két qua hoc tap, chét
lugng san phém, murc d6 tham gia, dong lyc va sy
hai long cao hon.

Al khong thay thé vai tro cia giang vién va
sinh vién ma 1a cong cu hd tro qué trinh day va
hoc. Viéc ttng dung Al chi phat huy hi€u qua khi
¢6 thiét ké su pham phu hop, c6 quy dinh dao dirc
hoc thudt, c6 yéu cau kiém chiing va c6 phuong
phéap danh gia nang luc thyc chitm
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ABSTRACT:

This study analyzes the application ofartificial intelligence, particularly ChatGPT, in teaching two
Marketing courses at Ba Ria - Vung Tau University, namely Digital Marketing and Copywriting. A
quasi-experimental design with two parallel groups was employed: 78 students in the experimental
group with Al integration and 78 students in the control group following traditional methods. The
results show that the Al-integrated group achieved higher post-test scores, better learning product
quality, higher engagement, stronger learning motivation, and greater satisfaction compared to
the traditional group. Based on these findings, the study proposes recommendations regarding
Al usage policies, lecturer training, course design, academic ethics, and digital infrastructure to
support controlled Al integration in Marketing education at the university.

Keywords: artificial intelligence, ChatGPT, Marketing, students, teaching, Ba Ria - Vung Tau
University.
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