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Trong bdi canh hoi nhap kinh té qudc té va sy gia ting manh mé ctia hoat dong nhap khau hang
hoéa, quy dlnh vé quyén ctia ngudi tidu dung d01 v6i hang hoa nhap khau c6 vai trd quan trong nham
bao \ quyen loi cua nguoi ti€u dung Bai viét tip trung phan tich cac quy dinh phap luat hién hanh
vé quyén cia ngudi tiéu dung ddi véi hang hoa nhép khau theo Luat Bao vé quyén loi nguoi tiéu
dung nam 2023, chi ra nhitg diém con bét cap cua quy dinh phap luat. Tir d6, bai viét dé xuét cac
giai phap nham hoan thién phap luat gop phan xay dung méi trudng tiéu dung an toan, minh bach

va bén viing.

Twr khoa: nguoi tiéu dung, hang héa nhap khélu, quan h¢ tiéu dung.

1. Pat vin aé

Trong bdi canh hoi nhap kinh t& quéc té ngay
cang siu rong, hoat dong nhap khau hang hoa
vao Viét Nam khong nging gia ting ca vé quy
mo, chiing loai va gia tri. Hang hoa nhap khau da
g6p phan dap tng nhu cau da dang ctia ngudi tiéu
dung, thiic day canh tranh trén thi trudng va nang
cao chit lugng cudc séng. Tuy nhién, bén canh
nhitng loi ich mang lai, thuc tién ciing cho théy
nguoi tiéu dung dang phai déi mat véi nhiéu ruai
ro tir hang hoa nhap khau nhu hang gia, hang kém
chét luong, hang héa khong bao dam an toan hoic

thiéu minh bach vé ngudn gdc, xuat xtr va thong
tin san pham.

Nhitng rai ro nay khong chi anh huéng dén
quyén va loi ich hop phap ciia nguoi tiéu dung ma
con tac dong tiéu cuc dén trat ty quan 1y thi truong
va su phat trién bén viing cua nén kinh té. Nhéan
thirc dugc tAm quan trong cua viéc bao vé nguoi
tiéu dung, hé thdng phap luat Viét Nam da ting
budc duge hoan thién v6i nhidu quy dinh nhim
bdo dam cic quyén co ban cia ngudi tiéu dung,
trong d6 c6 ngudi tidu dung ddi véi hang hoa nhap
khéu. Pic biét, Luat Bao vé quyén loi ngudi tiéu
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dung nam 2023 di bd sung nhiéu quy dinh méi vé
quyén ciia ngudi tiéu dung, tao co so phap 1y quan
trong cho viéc bao vé quyén loi nguoi tidu dung
d6i v6i hang hoa nhap khau trong diéu kién phat
trién manh mé ctia thuong mai qudc té va thuong
mai dién tt xuyén bién gidi.

Mic du phap luat da c6 nhiéu quy dinh nhim
bao vé quyén loi ngudi tiéu dung, viéc bao dam
cac quyén ciia ngudi tiéu dung d6i voi hang hoa
nhép khau van con dit ra nhiéu van dé trong qua
trinh 4p dung, dic biét trong bdi canh thuong mai
dién tir xuyén bién gidi phat trién nhanh chong.
Diéu d6 dit ra yéu cau tiép tuc nghién ctru, danh
gia cac quy dinh phap luat hién hanh nhim hoan
thién co ché bao vé nguoi tiéu dung.

2. Thue trang quy dinh vé quyén ciia ngudi
tiéu dung doi véi hang héa nhap khiu & Viét
Nam hién nay

Quyén cua ngudi tiéu dung khi mua va st dung
hang hoa nhap khau dugc hiéu 1a tong thé nhitng
loi ich hgp phap ma phap luat ghi nhan va bao
v€ cho nguoi ti€u dung trong qua trinh lya chon,
mua sim, sir dung va xir 1y cac van dé phat sinh
lién quan dén hang hoa nhap khau. Cac quyén cua
ngudi tiéu dung dbi véi hang héa nhap khiu vira
mang tinh chit chung ciia quyén ngudi tiéu ding
n6i chung, vira mang nhimng dic thu riéng xuat
phat tir yéu t6 xuyén bién gidi cua hang hoa, su
khac biét vé tiéu chuan chit lugng, hé thong phap
luat va kha ning truy xuét trach nhiém cua nha
san xuat nudc ngoai (Nguyén Thanh Ly, Nguyén
Trong DPiép, Bui Trong Thanh, 2026). Lién Hiép
quéc va nhiéu nude trén thé giéi da cong nhan
ngudi tiéu dung c6 8 quyén goém:

1. Quyén dugc thoéa min nhitng nhu cau co ban
. Quyén dugc an toan
. Quyén dugc thong tin
. Quyén duoc lya chon
. Quyén duoc ling nghe
. Quyén duoc khiéu nai va boi thuong
. Quyén duoc gido duc va dao tao vé tidu dung

8. Quyén dugc c6 méi truong séng lanh manh
va bén viing

Dua theo cac quy dinh nay, Luat Bao vé quyén
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lgi nguoi tiéu dung nam 2023 (co6 hi¢u luc tir ngay
1/7/2024) d3 mé rong va cu thé hoéa dang ké cac
quyén ciia nguoi tiéu dung. Theo quy dinh tai Diéu
4, Luat Bao vé quyén loi nguoi tiéu dung nim
2023, quyén cua ngudi tiéu dung d6i voi hang hoa
nhép khau c6 cac quyén sau:

Thir nhdt, nguwoi tiéu ding cé quyén dwoc bdo
vé tinh mang, siwec khoe, danh dy, nhdn phcfm, uy
tin, tai san va thong tin ca nhdan khi tham gia giao
dich, sit dung hang héa nhdp khau

Quyén dugc dam bao an toan va bao vé thong
tin c4 nhan cua nguodi tiéu dung la mot trong
nhitng quyén co ban va thiét yéu trong nén kinh
té hién dai, dic biét trong bdi canh toan cau hoa,
khi hang héa nhap khiu ngay cang phd bién va
dé tiép can. Co sé phap 1y ctia quyén nay khong
chi Luat Bao vé quyén loi nguoi tiéu ding nim
2023, Luat An toan thuc phém nam 2010, Luat An
ninh mang ndm 2018, Luat Bao vé dir liéu c4 nhan
ndm 2023... ghi nhén, ma nhiéu hi¢p dinh thuong
mai nhu CPTPP, EVFTA... cling dat ra yéu ciu vé
minh bach thong tin va bao vé nguoi tiéu dung, ké
ca dbi véi hang hoa nhap khau.

Céac nguyén tic cia OECD vé bao vé ngudi tiéu
dung trong thuong mai dién tir ciing d& cap dén
viéc ton trong quyén riéng tu va bao mat thong
tin trong mai truong sd. Viéc ghi nhan quyén nay
xuét phat tir nhirng rai ro d6i v6i ngudi tiéu ding
khi sir dung hang hoa nhap khau khong an toan,
nhiéu hang hoa nhap khau c6 thé khoéng phu hop
v6i tiéu chuan strc khoe, an toan cua nudc nhap
khau (vi du: thuc phdm c6 chit cim, my pham
khong phu hop véi 1an da chau A...) (Trac Linh,
Hoang Hung, Phuong Thao, 2018). Bén canh do,
con nhitng rui ro lién quan dén thong tin c4 nhan,
khi nguoi tiéu dung mua sim online qua cic nén
tang thwong mai dién tir quéc té, thong tin ca
nhan (tén, dia chi, sb dién thoai, thé tin dung...)
c6 nguy co bi thu thap, lam dung hoac ro ri ma
khong c6 co ché bao vé hiéu qua (Nguyén Giang
Truong, 2024). Thyc tién thyc thi cac quyén nay
ciing gdp phai nhiing thach thuc 16n boi sy khac
biét vé& chuin muc va tiéu chuin gitra céc quéc
gia khién kiém dinh an toan hang hoa gip kho
khan.
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Thir hai, quyén dwoc cung cdp héa don, chirng
tir, tai liéu lién quan dén giao dich; théng tin kip
thoi, chinh xac, dciy di vé hang hoa nhdp khau,
néi dung giao dich, nguon goc, xudt xir hang héa
nhdp khdu va vé té chirc, cd nhén kinh doanh

Quyén duogc cung cép héa don, ching tir va céc
tai liéu lién quan dén giao dich 1a mot trong nhiing
quyén co ban cia ngudi tiéu dung, cé y nghia dic
biét trong viéc bao dam tinh minh bach cta hoat
dong kinh doanh hang hoa nhap khau. Déi véi
hang héa nhap khiu, quyén ndy c6 ¥ nghia quan
trong bdi nguoi tiéu dung thuong gip khod khan
trong viéc kiém chimg ngudn gdc, chat lugng va
tinh hop phap ciia san pham. Tuy nhién, quy dinh
phap luat dbi voi quyén duoc cung cép thong tin
day du, chinh xac cia nguoi tiéu dung déi voi
hang hoa nhap khau con chung chung, thiéu cu
thé ddi v6i hang hoéa nhap khau. Pic biét, thiéu
quy dinh rang budc trach nhiém cua cac nén tang
thuong mai dién tor xuyén bién gidi (Bui Trong
Thanh, 2026).

Thit ba, quyén lira chon hang héa nhdp khau,
t6 chire, cé nhan kinh doanh theo nhu cc”iu, diéu
kién thuc té ciia minh; quyét dinh tham gia hodc
khong tham gia giao dich; thoa thudn cdc noi
dung giao dich voi t6 chire, ca nhén kinh doanh;
dwoc cung cdp hang héa nhdp khau diing véi ngi
dung da giao két

Quyén Iyra chon hang hoa nhap khau 1a mot trong
nhitng quyén co ban cua nguoi tiéu dung, thé hién
nguyén tic tw do ¥ chi va quyén tu quyét trong quan
hé tiéu ding. Quyén nay cho phép nguoi tiéu ding
cht dong lya chon hang hoa nhap khau phu hop véi
nhu cﬁu, kha nang tai chinh, diéu kién str dung va
muc dich ti€u dung cua minh ma khong bi ép budc,
Iira dbi hodc gy ap luc boi to chirc, c4 nhan kinh
doanh. Quyén lya chon giup ngudi tiéu dung tiép
can duoc nhitng san pham phu hop véi nhu cau st
dung, kha nang tai chinh va diéu kién sinh hoat cua
ban than, dong thoi thuc day canh tranh lanh manh
giita cac doanh nghiép nhap khiu.

Bén canh d6, ngudi tiéu dung c6 quyén quyét
dinh tham gia hodc khong tham gia giao dich véi
td chuc, ca nhan kinh doanh. Pang chu y, quyén
lya chon hang hoa nhap khau cua nguoi tiéu dung

trén thuc té chua duge bao dam dﬁy du do tinh
trang bat can x(ng thong tin gitta nguoi tidu dung
va doanh nghiép. Nguoi tiéu dung chi co thé lya
chon diang din khi duoc tiép cin dﬁy du thong
tin vé hang hoéa nhap khau. Tuy nhién, nhiéu san
pham nhap khau hién nay duoc cung cép véi thong
tin khong day di, kho hiéu hodc khong duoc dich
sang tiéng Viét mot cach chinh xac. Mic du phap
luat ghi nhan quyén thoéa thuan, nhung trong thuc
té nguoi tiéu dung hau nhu khong c6 kha ning
dam phan cac diéu khoan giao dich, dic biét dbi
v6i hang héa nhap khau dwgc phan phdi thong
qua céc hé thong ban 1¢ 16n hodc san thuong mai
dién tir. Cac diéu khoan hop ddng thuong dugc
x4y dung sin dudi dang hop dong theo mau hoic
diéu kién giao dich chung, ngudi tiéu dung chi co
quyén chip nhan hoic tir chdi giao dich.

Thit twe, ngueoi tiéu diing c6 quyén gop ¥ voi to
chire, cd nhdn kinh doanh vé gid, chat lwong hang
héa nhdp khdu, phong cach phuc vu, phirong thirc
giao dich va ngi dung lién quan dén giao dich giita
ngudi tiéu ding va té chire, cd nhan kinh doanh

Quyén nay gép phan hoan thién hoat dong
kinh doanh va chét luong san pham, boi nguoi
tiéu dung c6 vai trd phan hdi thyc tién, giup to
chtrc kinh doanh cai tién san phdm nhap khau
cho phu hop véi nhu cdu, thi hiéu va dic diém
nguoi tiéu dung Viét Nam. Déc biét quan trong
v6i hang hoa nhap khau, vén c6 thé khong tuwong
thich hoan toan vé ngdn ngit, thé trang, thoi quen
str dung (vi du: my pham nhap khau gy kich tng,
thuc pham khong phu hop khau vi...). Tuy nhién,
quyén nay dugc cho 1a rit hinh thirc, ngudi tiéu
dung khé gép y véi doanh nghi€p nudc ngoai
hodc nén tang thuong mai dién tir xuyén bién gidi,
trong truong hop hang héa nhap khau dugc mua
qua Amazon, AliExpress, TikTok Shop qubc té,
Shopee Global..., viéc gui gop ¥ hodc khiéu nai
gan nhu bat kha thi néu khong c6 dai dién phap 1y
tai Viét Nam (Nguyén Thanh Ly, Nguyén Trong
biép, Bui Trong Thanh, 2026).

Thir ndm, quyén yéu cau té chirc, cd nhan kinh
doanh boi thwong thiét hai khi hang héa nhdp khdu
6 khuyét tdt, hodc khong phit hop tiéu chudn, quy
chudn ky thuat, khong bao dam an toan, do lvong,
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s6 lwong, khoi heong, chat lwong, cong dung, gid,
noi dung khdc theo quy dinh cua phap ludt hodac
khong diing véi dang ky, thong bdo, cong bo, niém
yet qudng cdo, gioi thiéu, giao ket cam két ciia t6
chire, ca nhan kinh doanh

D6i voi hang hoa nhap khau quyén nay cho
phép ngudi tiéu dung yéu cau td chirc, ca nhin
kinh doanh bdi thudng khi hang hoa co khuyét
tat hodc khong dap tng cac dicu kién vé an toan,
chét luong theo quy dinh phap luat, gay thiét hai
dén tinh mang, suc khoe, tai san hodc cac lgi ich
hop phap khac cua ngudi tiéu dung. Quyén yéu
cau boi thuong thiét hai thé hién nguyén tic trach
nhiém cua to chire, c4 nhéan kinh doanh ddi véi
hang héa ma ho dwa ra thi truong. Diéu nay dic
biét quan trong bdi nguoi tiéu dung thuong khong
c6 diéu kién tiép can truc tiép v&i nha san xuét
nudc ngoai. Mac du phap luat da ghi nhan tuong
dbi day du quyén yéu ciu bodi thuong thiét hai
clia ngudi tiéu dung, nhung van ton tai nhiéu han
ché trong quy dinh va thyc tién ap dung. Chang
han nhu: khé x4c dinh chu thé chiu trach nhiém
trong chudi cung ng hang héa nhap khau. Mot
san pham nhap khau c6 thé trai qua nhiéu chu thé
nhu nha san xuat nudc ngoai, nha nhap khau, nha
phan phéi, dai 1y ban 1¢é va san thuwong mai dién
tu. Khi phat sinh thiét hai, nguoi tiéu dung thuong
gip kho khan trong viéc xac dinh cha thé nao phai
chiu trach nhiém bdi thuong. Phap luat chua c6 co
ché that su rd rang dé phan dinh trach nhiém giita
céc chu thé trong toan bd chudi cung tng. Co ché
boi thuong chua thuc su thuén lgi cho nguoi tiéu
dung. Cac tranh chip lién quan dén bdi thuong
thiét hai thuong phai thong qua thwong lugng, hoa
giai hodc khoi kién tai toa an. Trong khi do, gia tri
thiét hai ctia nhiéu vu viéc khong 16n nhung thoi
gian giai quyét kéo dai va chi phi t tung cao. Diéu
nay dan dén tdm 1y ngai khiéu nai hodc khoi kién
cua nguoi tiéu dung.

Thit séu, quyén tham gia xdy dwng chinh sdch,
phap ludt vé bdo vé quyén loi nguwoi tiéu ding

Quyén nay thé hién nguyén tic dan chi, cong
khai va minh bach trong qué trinh xay dung va
hoan thién hé théng phap luat, dong thoi khing
dinh vai tro trung tdm cda nguoi tiéu dung trong
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cac chinh sach bao vé quyén lgi ngudi tiéu dung.
Mic dii quyén nay dd dugc ghi nhan trong phap
luat, nhung hi¢u qua thuc thi trén thuc té van con
nhiéu han ché. Quy dinh con mang tinh nguyén
tic, thiéu co ché thuc hién cu thé. Phap luat ghi
nhan quyén tham gia ciia ngudi tiéu dung nhung
chua quy dinh r& phuong thirc, trinh tu va co ché
dé ngudi tiéu dung thuc hién quyén nay.

Thwr bay, quyén dwoc khiéu nai, t6 cdo, khoi
kién hodc dé nghi to chirc xa héi khéi kién dé bao
vé quyén loi ciia nguwoi tiéu ding doi véi hang héa
nhdp khau

Day 1a co ché phap 1y gitip nguoi tiéu dung tu
bao vé hodc yéu cau cac co quan, to chirc c6 thAm
quyén bao vé quyén va loi ich hop phap ciia minh
khi bi xam pham béi cac hanh vi vi pham phap luat
ctia t6 chirc, ca nhan kinh doanh hang héa nhap
khau. Quy dinh nay dic biét c6 y nghia ddi vai
nhirng nguoi tiéu ding c6 han ché vé kha ning tai
chinh, kién thirc phap luat hodc diéu kién tham gia
t6 tung. Thong qua céac to chic xa hoi, ngudi tiéu
dung c6 thé tiép can su hd tro vé chuyén mon phap
1y, ching ctr va dai dién trong qua trinh giai quyét
tranh chap. D6i voi hang hoéa nhap khiu, quyén
nay goép phan xir 1y hiéu qua cac vu viéc c6 sd
lugng 16n nguoi ti€u dung bi anh hudng boi cling
mot loai san phdm cé khuyét tat hoic khong bao
dam chat luong. Pang cha ¥ 1a thyc tién cho thay,
viéc xac minh nguén géc san phém, trach nhiém
ctia nha nhap khau hoic nha phan phdi thudng kéo
dai, 1am giam hiéu qua cuia co ché khiéu nai.

Thir tam, quyén dwoc dwoc tu vén, hé tro,
huéng dan vé kién thirc va kj nang tiéu diing hang
héa nhdp khau

Théng qua hoat dong tu vén, hd tro va hudng
dan, nguoi tidu dung dugce trang bi cac kién thirc
can thiét dé nhan biét hang hoa nhap khau hop
phap, phén bi¢t hang that voi hang gia, hang nhép
lau, hiéu rd cac thong tin ghi nhin, huéng din
str dung, canh bao rui ro cling nhu cac quyén va
nghia vy ctia minh khi tham gia giao dich. Viéc
nang cao k¥ nang ti€u dung con giup nguoi tiéu
dung Iya chon san pham phu hop, str dung hang
hoa an toan, han ché thiét hai vé stc khoe, tai san
va moéi trudng. Pong thoi, diy ciing 1a co so dé
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nguoi tiéu dung cha dong khiéu nai, yéu cau boi
thuong hoidc dé nghi co quan c6 thim quyén bao
vé quyén loi khi phat sinh tranh chip lién quan
dén hang héa nhap khiu. Bén canh nhiing y nghia
tich cuc, quy dinh phap luat vé quyén duogc tu vén,
hd trg va hudng dan vé kién thic, k§ niang tiéu
dung hang héa nhap khiu van con mot sé han ché
nhu: Phap luat mé&i ghi nhan quyén ciia ngudi tiéu
dung nhung chua quy dinh cu thé trach nhiém cua
céc chu thé lién quan trong viéc td chire, thuc hién
hoat dong tu vin va gido duc tidu dung ddi voi
hang héa nhap khau. Nhiéu quy dinh con mang
tinh nguyén tic, thiéu co ché bao dam thyc hién
trén thuc té. Nguén luc danh cho cac td chirc xa
hdi tham gia bao vé quyén loi nguoi tiéu dung con
han ché, trong khi day la lyc luong quan trong
trong hoat dong tu van, hd trg va phé bién kién
thire ti€u dung.

Thir chin, quyén dwoc tao diéu kién lya chon
méi trieong tiéu ding lanh manh va bén ving

Quy dinh nay ciing phu horp V(')ri Luat Bao vé moi
truomg nam 2020 quy dinh vé quyén va trach nhiém
ctia to chirc, ca nhan trong sir dung san pham than
thién véi moéi truong, thic ddy mua sim xanh va
tiéu dung bén virng, cim nhap khau hang héa giy 6
nhidm, khong than thién véi méi trudng (Piéu 70,
Diéu 71, Piéu 146, Luit Bao vé mdi trudng nim
2020). Tuy nhién, thyc tién cho thiy, dé quyén nay
c6 tinh kha thi can lam rd cac thong tin minh bach
vé yéu té moi truong cua hang hoa nhap khau. Thuc
tién nhiéu san pham dugc nhap khau voi nhan mac
“xanh” hoac “eco-friendly” nhung khong cé co
quan trong nudc kiém dinh hodc x4c nhan tinh bén
virng, trong khi ngudi tiéu dung kho tiép cén thong
tin khoa hoc hodc ching nhan qubc té lién quan
dén méi truong (Nguyén Thanh Ly, Nguyén Trong
biép, Bui Trong Thanh, 2026).

Thir mwoi, quyén dwoc bao vé khi sur dung dich
vy cong

Mic du hang héa nhap khau cha yéu do khu vuc
tu nhan thyc hién, nhung ngudi tiéu dung van phu
thudc vao mot sb dich vu cong do Nha nudc cung
cép hozc kiém soat, cu thé gém Dich vy kiém dinh
chét luong hang héa nhap khau (V1 du: kiém tra an
toan thyc phdm, kiém tra tiéu chuan ky thuat dién

tr, my pham...); Dich vu cong bd thong tin canh
bao, thu hoi san phém nhap khau kém chat luong;
Dich vy quan 1y nha nuéc vé hai quan, truy xuat
nguodn gde, dan nhin, niém yét gia, bao vé quyén
loi nguoi tiéu dung... Viéc ghi nhian quyén nay
gitp bao vé nguoi tiéu dung khoi nguy co tiép xuc
v6i hang hoa nhap khau khong an toan, doc hai,
khong rd nguodn gbc. Tuy nhién, thyc trang thyc
hién quyén nay cta ngudi tiéu dung ciing giap phai
nhiéu kho khin, vuéng mic nhu: Dich vu cong
con thiéu hiéu qua va thiéu minh bach. Nhiéu san
pham nhap khau (dic biét a m§y pham, thyc pham
chtrc nang, do dién tr) van lot qua kiém dinh, gay
anh hudng dén ngudi tiéu dung. Ngudi tidu ding
khé tiép cén thong tin kiém dinh, canh bao san
pham khong an toan (Bui Trong Thanh, 2026).

3. Gidi phap hoan thién quy dinh phap luit
vé quyén ciia ngudi tiéu dung ddi véi hang héa
nhip khiu

Qua phan tich thyc tién cho thy, phap luat Viét
Nam can hoan thién mot s quy dinh sau:

Thir nhdt, can tiép tuc hoan thién cac quy dinh
phap luat vé quyén duoc cung cp thong tin cua
nguoi tiéu dung dbi voi hang hoa nhap khau. Phap
luat can quy dinh cu thé hon vé trach nhiém cua t6
chirc, ca nhan kinh doanh trong viéc cung cip day
du, chinh xéac va dé tiép can cac thong tin lién quan
dén ngudn gbc xuét xu, tiéu chuin chét luong,
thanh phén cAu tao, canh bao rui ro, huéng dan
sit dung va bao hanh hang hoa nhap khau. Pong
thoi, can bd sung co ché kiém tra, xac minh tinh
chinh xé4c ciia cac thong tin dugc cong bd nhim
han ché tinh trang quang cao sai sy that hodc che
gidu thong tin bat lgi cho nguoi tiéu dung.

Thwr hai, hoan thién cac quy dinh bao dam
quyén dugc an toan cua nguoi tidu ding ddi véi
hang héa nhap khau. Cén ting cudng cac yéu cau
phap 1y vé kiém tra chat luong, kiém dich, danh
gia sy phu hop va truy xuat ngudn gdc trude khi
hang hoa dugc dua ra thi truong. Béng thoi, can
quy dinh rd trach nhiém cua nha nhap khau, nha
phén phdi va cac chu thé co lién quan trong trudong
hop hang hoa nhap khau c6 khuyét tat gy thiét hai
cho nguoi ti€u dung.
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Thir ba, hoan thién co ché bao dam thyc hién
quyén khiéu nai, t6 cdo, khoi kién va yéu ciu bdi
thuong thiét hai cua nguoi ti€u dung. Phap luat
can don gian hoa trinh tu, thu tuc giai quyét tranh
chép, giam chi phi va thoi gian thuc hién quyén
ciia ngudi tidu ding. Bén canh d6, can xay dung
co ché giai quyét tranh chap tryc tuyén, tao diéu
kién thuan lgi cho nguoi ti€u dung khi phat sinh
tranh chip trong cac giao dich xuyén bién gidi lién
quan dén hang héa nhap khau.

Thur tu, hoan thién quy dinh vé quyén duoc tu
vén, hd trg va gido duc ngudi tiéu dung. Nha nudc
can xay dung co ché phap Iy khuyén khich céc co
quan quan 1y nha nuée, to chirc xd hoi tham gia
bao vé€ nguoi ti€u dung va cac co sé gido duc tang
cudng phd bién kién thirc phap luat, k§ ning nhan
dién rui ro va k¥ nang tiéu dung an toan ddi véi
hang héa nhap khau. Pdng thoi, cdn quy dinh rd
trach nhiém cuia cac chu thé lién quan trong viéc
cung cip thong tin va hd trg ngudi tiéu dung tiép
can cac dich vu tu van phap 1y khi can thiét.

Thir nam, ting cuong tinh déng bo giita Luat
Bao vé quyén loi ngudi tiéu dung voi phap luat vé
thuong mai, hai quan, chat lugng san phiam hang
hoéa, tiéu chuin k¥ thuat va thuong mai dién tu.
Viéc bao dam tinh thdng nhit ctua hé thdng phap
luat s& tao co s& phap 1y vitng chic cho viée thuc
hién va bao vé cic quyén cua ngudi tiéu dung déi
v6i hang hoa nhap khau trong diéu kién hoi nhap
kinh té qudc té va phat trién thuong mai dién tir
xuyén bién gidi.

4. Két luan

Trong bdi canh hoi nhap kinh té qudc té va sy

TAI LIEU THAM KHAO:

phat trién manh mé cua hoat dong thuong mai
xuyén bién gidi, viéc bao vé quyén ctia ngudi tiéu
dung d6i v6i hang héa nhap khau ngay cang tro
thanh yéu cau cip thiét. Hé thong phap luat Viét
Nam, dac biét 1a Luat Bao vé quyén loi nguoi tiéu
dung nam 2023, d3 ghi nhan va bao dam nhiéu
quyén co ban cia ngudi tiu dung. Nhitng quy
dinh nay di tao co s& phap 1y quan trong dé bao
v€ nguoi tiéu dung trudc cac rii ro phat sinh tur
qua trinh luu théng va ti€u dung hang hoéa nhap
khau. Tuy nhién, truéc sy da dang ctia hang hoa
nhap khau, sy phét trién cua thuong mai dién tir
va cac giao dich xuyén bién gidi, vi€c thuc thi
cic quyén ciia nguoi tiéu dung van con gip nhiéu
kho6 khin, bat cap. Mot sé quy dinh phap luat con
thiéu tinh cu thé, chua theo kip yéu céu cua thuc
tién, trong khi co ché bao dam thuc hién quyén
ciia ngudi tiéu dung chua thuc su hidu qua. Diéu
nay lam anh hudng dén kha ning tiép can va thyc
hién cac quyén hop phép cua ngudi tiéu dung trén
thuc té. Vi vay, viéc tiép tuc hoan thién cac quy
dinh phap luat vé quyén ctia ngudi tidu dung ddi
v6i hang héa nhap khau theo huéng minh bach,
ddng bd va phu hop voi cac chuan muc qudc té 1a
yéu cdu can thiét. Pong thoi, cdn nang cao hiéu
qua thuc thi phap luét, ting cudng trach nhiém cua
cac chu thé kinh doanh va phat huy vai tro ciia cac
co quan quan 1y nha nudc, t6 chic xi hdi trong
bao vé nguoi tiéu dung. Pay la nhitng giai phap
quan trong gop phan xdy dyng moéi trudng tiéu
dung an toan, lanh manh va bao dam quyén, loi
ich hop phap cua nguoi tiéu dung trong giai doan
phat trién va hoi nhap hién nay™
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ABSTRACT:

In the context of international economic integration and the rapid growth of imported goods,
legal regulations on consumer rights regarding imported goods play a crucial role in protecting
consumers. This study analyzes current legal provisions on consumer rights related to imported
goods under the 2023 Law on Protection of Consumer Rights, identifies existing limitations, and
proposes solutions to improve the legal framework. These recommendations aim to contribute
to building a safe, transparent, and sustainable consumer environment.
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