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TOM TAT:

Trong bdi canh kinh té tuan hoan va xu huéng tiéu dung xanh ngay cang phat trién, "tdy xanh"
(greenwashing) da tré thanh mot hién tugng phd bién va bién tudng tinh vi tai thi trudng Viét Nam.
Bai viét tap trung phan tich tic dong ctia hanh vi tdy xanh dudi goc do phap luat bao vé quyén loi
ngudi tiéu ding, tir d6 kién nghi hoan thién khung phap 1y, ting cudng co ché kiém ching théng
tin moi trudng va ning cao trach nhiém giai trinh ctia doanh nghiép nham bao dam quyén loi ngudi
tiéu dung, thic dy canh tranh lanh manh va hd tro qua trinh chuyén d6i sang nén kinh té xanh tai

Viét Nam.

Tir khéa: tiy xanh, bao vé quyén loi ngudi tiéu dung, thong tin moi truong, doanh nghiép.

1. Pit van dé

Thuét ngit “tdy xanh” (greenwashing) dugc Jay
Westerveld dé cap 1an dau vao nim 1986 dé chi cac
hoat dong truyén thong tao dung hinh anh than thién
véi moi trudng khong tuong xing véi thuc tién hoat
dong cua doanh nghiép'. Pén nam 1999, Tur dién
Oxford dinh nghia tiy xanh 1a viéc phd bién cac
thong tin sai 1éch nham thé hién hinh anh c6 trach
nhiém véi moi truong truede cong chiung?. Sau do,
nhiéu nghién ctru tiép tuc tiép can khai niém nay
dudi cac goc d6 khac nhau. Ching han, tom tit hanh
dong “tdy xanh” 1a “viéc truyén thong khién moi
nguoi hiéu 1am vé hiéu quéa/loi ich méi truong bang
cach che déy thong tin tiéu cuc va phd bién thong tin
tich cuc vé mot td chirc, dich vu hodc san phém”?
Mic du chua c6 dinh nghia thong nhét, cac cach tiép
can déu cho thiy, tiy xanh 1a hanh vi cung cip thong
tin khong chinh xac, khong ddy du hodc gay hiéu
1am vé dac tinh méi trudng cua san phém, dich vu
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hodc hoat dong kinh doanh nhim tao dung hinh anh
“xanh”. Hanh vi ndy xdm pham quyén duoc cung
cap thong tin trung thuc ciia ngudi tiéu dung, 1am sai
léch quyét dinh tiéu dung va anh hudng dén sy phat
trién cua thi truong tiéu ding bén viing.

Trong bdi canh phat trién bén viing va tiéu ding
xanh dang tré thanh xu hudng toan ciu, cac yéu tb
moi truong ngdy cang anh huéng dén quyét dinh lua
chon hang hoa, dich vu ctia ngudi tiéu ding. Nim bét
xu huéng nay, nhiéu doanh nghiép da tich cuc xay
dung hinh anh “xanh”, “than thién v6i méi trudong”
hodc “bén ving” nhiam nang cao kha ning canh
tranh trén thi truong. Tuy nhién, bén canh nhiing
doanh nghiép thyc sy dau tu cho cac hoat dong bao
v€é mdi truong, khong it doanh nghiép lai sir dung
cac tuyén b moi truong thiéu cin ¢ hodc gay hiéu
nham dé tao dung hinh anh tich cuc trong mat nguoi
tiéu dung. Hién twong nay duoc goi la “tdy xanh”
(greenwashing).



LUAT

Tay xanh khong chi gay anh hudng dén muc tiéu
bao vé moi trudng ma con truc tiép xam pham quyén
dugc cung cip thong tin day di, chinh xac ciia ngudi
tiéu dung. Khi dua ra quyét dinh mua hang dya trén
cac thong tin moéi truong khong trung thuc, nguoi
tiéu dung c6 thé phai tra chi phi cao hon cho nhiing
san pham khong thuc su than thién véi méi truong,
ddng thoi 1am suy giam niém tin d6i voi cac san
phém xanh chan chinh trén thi truong. Tai Viét Nam,
mic di chua c6 quy dinh phéap luat truc tiép diéu
chinh hanh vi tdy xanh, song nhiéu quy dinh trong
Luat Bao vé quyén loi nguoi tiéu dung nam 2023,
Luat Quang co 2012 sira ddi bd sung nam 2025 va
Luat Canh tranh 2018 da budc diu tao co sé phap 1y
dé kiém soat cac hanh vi cung cap thong tin sai léch
hodc gdy nham lan, anh huong dén quyét dinh lya
chon san phdm ciia nguoi tiéu ding. Tuy nhién, cac
quy dinh ndy van con phan tan va chua dap ing day
du yéu cau kiém soat tay xanh trong bdi canh phat
trién kinh t& xanh hién nay.

2. Tac ddng tiéu cuc ciia hanh vi tiy xanh ddi
v6i quyén loi nguwdi tiéu ding

Hanh vi ty xanh (greenwashing) gdy ra nhiéu tac
dong tiéu cuc dbi voi quyén va loi ich hop phap cua
ngudi tiéu dung. Hanh vi nay c6 thé dugc thuc hién
dudi nhiéu hinh thirc nhu str dung cac thuat ngit mo
hd nhu: “xanh”, “sach”, “ty nhién”, quang ba mot
dic tinh moi truong khong dang ké dé che gidu cac
tac dong ti€u cyc khac hodc dua ra cac chung nhan
moi trudng khong ¢6 can cir. Trude hét, hanh vi nay
lam xam pham quyén duoc cung cap thong tin chinh
xéc, day di ctia nguoi tiéu dung khi doanh nghiép st
dung céc tuyén bd mdi trudng khong co cin cir hodc
gdy hiéu 1am dé quang ba san pham, dich vu.

Xét dudi goc do bao vé quyén loi ngudi tidu
dung, ban chat ciia tiy xanh 1a hanh vi lam sai léch
thong tin trén thi truong khién nguoi tiéu dung c6
thé dwa ra cac quyét dinh lya chon san pham khong
nhu mong mudn. Nguoi tiéu ding thuong khong c6
du diéu kién dé kiém chtng cac thong tin ki thuat
vé mdi truong, trong khi doanh nghiép lai nim gir
phan 16n ngudn thong tin lién quan dén qua trinh san
Xuat va tic dong moi trudng cua san pham. Sy bat
can ximg thong tin nay tao diéu kién cho hanh vi tay
xanh phat sinh. Bén canh d6, nhiéu ngudi tiéu ding
san sang chi tra cao hon cho cic san phdm duoc cho

1a than thién v6i moi trudng. Vi du, ngudi ti€u dung
Tay Ban Nha dugc ghi nhan sin sang tra mic gia
cao hon tir 22-37% ddi véi cac san pham thuc phdm
xanh; ngudi tiéu dung Nhat Ban sin sang tra thém tir
8-22% cho cac san pham thuc phadm xanh; phan 16n
ngudi tiéu ding Canada san sang tra thém khoang
10% cho cac san pham xanh, trong khi mirc sin sang
chi tra cao hon cua nguoi ti€u dung Argentina dao
dong trong khoang tir 6-300%*. Tai Viét Nam, khao
st ctia PwC cong bd tai hoi thao “San pham, dich vu
xanh - dat hang tor nguoi dung” thang 3 nam 2025
cho thiy, 54% nguoi tiéu ding Viét Nam sin 1ong
tra thém tbi da 10% cho cac san pham duoc lam tir
vat liéu tai ché hodc bén virng, cao hon muc trung
binh 50% cua khu vuc chau A - Thai Binh Duong®.
Tuy nhién, cac nghién ctru ciing cho thiy ngudi tiéu
ding c6 trinh d6 hoc van cao thuong than trong hon
va khong phai lic ndo ciing san sang tra gia cao hon
cho cac san phim xanh do ho ¢ kha niang danh gia
k¥ ludng hon vé loi ich va rui ro ciia san pham.
Trong bdi canh d6, hanh vi tdy xanh
(greenwashing) dang trd thanh mdt thach thic dang
ké d6i voi su phat trién cua thi truong tiéu dung
xanh. Khi doanh nghiép dua ra cac tuyén bd moi
truong khong chinh xac hodc gy hiéu 1am, nguoi
tiéu dung c6 thé mat niém tin vao cac san pham va
thuong hi€u ty nhan 1a than thi€n véi moi truong.
Tay xanh gay ra nhiéu hé qua tiéu cuc anh huong
dén quyén loi nguoi tiéu dung. Thir nhat, ngudi tiéu
dung bi danh Itra trong qua trinh lya chon hang hoa,
dich vu. Hanh vi ndy xdm pham quyén dugc cung
cap thong tin chinh xac khi doanh nghiép dua ra cac
tuyén b moi truong sai 1éch hodc gy hiéu 1am vé
san pham, dich vu. T d6, nguoi tiéu ding co thé
dua ra quyét dinh mua sam khong dung véi nhu cau
va mong mudn thyc t& ciia minh, anh huong dén
quyén tu do lya chon. Bén canh do, ngudi ti€u dung
c6 nguy co phai tra mirc gia cao hon cho cac san
pham duoc quang bé 13 “xanh” nhung khong mang
lai cac gia tri moi truong twong xtng, gay thiét hai
vé loi ich kinh té. Nghiém trong hon, khi cic hanh vi
tay xanh bi phat hién, niém tin ctia ngudi tiéu dung
d6i voi cac tuyén bd moi trudong va thi trudng tiu
dung xanh noi chung sé bi suy giam, lam anh hudng
dén sy phat trién cia tiéu dung bén vimg va quyén
tiép can thong tin dang tin cdy ctia nguoi tiéu ding.
Thir hai, hanh vi nay lam suy giam niém tin cia xi
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hoi dbi voi cce san phém xanh thuc su. Khi cac vu
viéc tdy xanh bi phat hién, nguoi tiéu ding c6 xu
hudng nghi ngo tinh xac thuc cua cac tuyén bd moi
truong noéi chung, ké ca ddi voi cac doanh nghiép
thuc su dau tu vao hoat dong san xuét bén viing. Sy
suy giam niém tin nay khién nguoi tiéu dung tré nén
than trong hon trong viéc Iya chon san pham xanh va
lam giam dong lyc tham gia vao cac hoat dong ti€u
dung bén vitng. V& lau dai, diéu nay khong chi anh
huong dén quyén tiép can thong tin dang tin cdy cua
ngudi tiéu ding ma con can trd sy phat trién cua thi
truong san phim xanh va cac sang kién bao vé moi
truong. Thir ba, tiy xanh tao ra su canh tranh khong
cong bang giita cac doanh nghiép khi nhirg doanh
nghiép dau tu nghiém tac cho bao vé moi trudng
phai canh tranh v&i nhitng doanh nghiép chi st dung
cac tuyén bd moi truong mang tinh hinh thir.

3. Thue trang phap luat kiém soat hanh vi tiy
xanh dudi goc do bao vé ngudi tiéu ding

Mic di cha c6 khai niém phéap 1y chinh thirc vé
tay xanh, phap ludt Viét Nam hién nay di c6 mot sb
quy dinh c6 thé duoc ap dung dé kiém soat hanh vi nay.

Theo Luat Bao vé quyén lgi nguoi tiéu dung
nam 2023, ngudi tiéu ding c6 quyén dugc cung cip
thong tin kip thoi, chinh x4c, day da vé san pham,
hang hoéa, dich vu¢. Pdng thoi, lra dbi hodc gay
nham 1an cho ngudi tiéu dung théng qua viéc cung
cap thong tin sai léch, khong day di, khong chinh
xac vé san pham, hang hoa, dich vy, uy tin, kha ning
kinh doanh, kha ning cung cip san phim, hang hoa,
dich vu cta to chuc, c4 nhan kinh doanh[...]" 1a mot
trong nhitng hanh vi bi cdm trong bao vé quyén loi
ngudi tiéu ding. Pay 1a co s¢ phap 1y quan trong dé
xem xé€t trach nhiém ctia doanh nghiép khi dua ra cac
tuyén bd moi truong khong ding sy that.

Bén canh d6, Luat Quang cdo nghiém cam hanh
vi quang cao khong dung hodc giy nham lan vé san
phém, hang hoéa, dich vu cta td chure, ca nhan kinh
doanh; vé s luong, chét lugng, gia, cong dung, kiéu
dang, bao bi, nhan hiéu, XUAt xr, chung loai, phuong
thtrc phuc vy, thoi han bao hanh cua san phém, hang
ho4, dich vu da dang ky hoac da dugc cong bos. Luat
Canbh tranh ciing quy dinh hanh vi dua thong tin gian
déi hodc gay nham 1an cho khach hang vé doanh
nghiép hoac hang hoa, dich vy, khuyén mai, diéu
kién giao dich lién quan dén hang hoéa, dich vu ma
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doanh nghiép cung cip nham thu hiit khach hang cta
doanh nghiép khac® 1a mét trong cac hanh vi canh
tranh khong lanh manh bi cAm.

C6 thé thiy, phap luat Viét Nam da budc dau hinh
thanh nén tang phap 1y dé kiém soat hanh vi tdy xanh
thong qua cac quy dinh vé bao vé ngudi tiéu dung,
quang c4o va canh tranh. Tuy nhién, viéc thiéu ving
khai niém phap 1y thong nhét, tiéu chuan danh gia
cu thé ddi v6i cac tuyén bd méi trudng va co ché
gidm sat chuyén biét dang tao ra khoang trong phap
Iy ddng ké, 1am han ché hiéu qua bao vé nguoi tiéu
dung trude cac hanh vi tdy xanh ngay cang tinh vi.

He¢ théng phap luat hién hanh van boc 16 nhiing
khoang trong dang ké trong viéc kiém soat hanh vi
tay xanh. Truéc hét, phap luat Viét Nam chua co
khai niém phap 1y chinh thirc vé tiy xanh, dan dén
viéc nhan dién va phan loai hanh vi nay chu yéu dua
trén cac quy dinh chung vé cung cap thong tin sai
léch, quang cao giy nhdm 14n hoic canh tranh khong
lanh manh. Piéu nay 1am giam tinh thong nhét trong
qua trinh ap dung phap luat va gay kho khan cho co
quan c6 thdm quyén khi xir Iy cac hanh vi tdy xanh
ngay cang tinh vi.

Bén canh d6, phap lut hién nay chua thiét lap
céc tiéu chi cu thé dé danh gia tinh xac thuc cia cac
tuyén bé moi trudng. Nhiéu thuat ngir nhu “xanh”,
“than thién v&i moi truong”, “bén viing”, “phat thai
thip” hay “trung hoa carbon” van chua duoc chuin
hoa vé ndi ham phap 1y, tao diéu kién cho doanh
nghiép khai thac cac khoang trong ngdn ngit dé dwa
ra nhitng tuyén bdé mo hd nhung khé bi coi 1a vi
pham. H¢ qua 1a ngudi tiéu dung gap kho khan trong
viéc kiém chimg thong tin va dé bi dan dét boi cac
chién luogc tiép thi mang tinh danh bong hinh anh
hon 1a phan anh dung thyc tién hoat dong cia doanh
nghiép.

Ngoai ra, co ché giam sat va xac minh cac théng
tin moi truong do doanh nghiép cong bd con phan
tan, thiéu tinh chu dong va chua gin véi mot hé
théng kiém dinh doc 13p dd manh. Trong khi do,
ganh nang ching minh hanh vi vi pham va thiét hai
thuc té thuong dat 1én vai ngudi tiéu dung - chu thé
von han ché vé kha ning tiép can thong tin, nguon
luc tai chinh va kién thic chuyén mén. Diéu nay
khién viéc bao vé quyén loi ngudi tidu dung trong
cac vu viée lién quan dén tay xanh trén thyc té gip
nhiéu trd ngai, 1am suy giam hiéu qua thyc thi phap
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luét va chua tao dugc stre ran de di manh ddi véi cac
doanh nghi¢p vi pham.

4. Mt s6 kién nghi hoan thién phap luat

Dé nang cao hiéu qua kiém soat hanh vi tiy xanh,
can nghién ctru bd sung khai niém va cac dau hiéu
nhan dién hanh vi tiy xanh trong hé thong phap luat
Viét Nam. Dong thoi, can xay dung cac tiéu chi danh
gia d6i véi cac tuyén bé moi trudng ma doanh nghiép
sir dung trong hoat dong quang c4o va tiép thi.

Bén canh do, phap luat can quy dinh rd trach
nhiém chtng minh cta doanh nghiép dbi véi cac
tuyén bd moi truong. Theo d6, doanh nghiép phai
¢6 co so khoa hoc, dir liéu hodc chirng nhan hop 1€
dé ching minh tinh chinh xac cta cac thong tin méi
truong da cong bo.

Ngoai ra, can ting cudng co ché bao vé ngudi
tiéu dung thong qua viéc nang cao vai trd cua cac
co quan quan ly nha nudc, to chirc xa hoi bao vé
ngudi tiéu ding va co ché cong khai cac truong hop
vi pham. Diéu nay khéng chi giup ngin ngira hanh
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vi tdy xanh ma con goép phan xay dung méi truong
kinh doanh minh bach, thiic day tiéu ding bén viing.

5. Két luan

Trong bdi canh tiéu ding xanh va phat trién bén
vitng ngdy cang duoc quan tim, viéc kiém soat hanh
vi tay xanh khong chi 1a yéu cau cta cong tac bao
vé nguoi tiéu ding ma con 1a diéu kién quan trong
dé bao dam tinh minh bach va coéng bang cua thi
truong. Nhimng khoang trong phap 1y hién nay trong
viéc nhan dién, giam sat va xir Iy cac tuyén bd moi
truong gay hiéu 1am dd lam giam hiéu qua bao vé
quyén loi ngudi tiéu dung, ddng thoi anh huong dén
niém tin dbi véi cac san pham va doanh nghiép thuc
su theo dudi muc tiéu phat trién bén virng. Do do,
viéc hoan thién khung phap 1y, ting cudng co ché
kiém chimg thong tin méi trudng va nang cao trach
nhiém giai trinh ctia doanh nghiép 1a yéu cau cip
thiét nham bao dam quyén lgi nguoi tiéu ding, thuc
day canh tranh lanh manh va hd tro qua trinh chuyén
doi sang nén kinh té xanh tai Viét Namm
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ABSTRACT:

In the context of circular economy development and the growing trend of green consumption,
greenwashing has become a prevalent and increasingly sophisticated phenomenon in the
Vietnamese market. This study analyzes the impacts of greenwashing behavior from the
perspective of consumer protection law and proposes recommendations to improve the legal
framework, strengthen environmental information verification mechanisms, and enhance corporate
accountability. These measures aim to protect consumer rights, promote fair competition, and
support the transition to a green economy in Vietnam.
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