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TOM TAT:

Viéc chuin hoa thut ngir tai chinh - ngan hang (TC-NH) tai quay giao dich 1a yéu cau cap thiét

trong bdi canh hoi nhap tai chinh qudc té cua Viét Nam. Bai nghién ctru so sanh dbi chiéu cac thuat ngir

TC-NH dung trong giao dich tai quiy giira tiéng Anh va tiéng Viét trén 3 binh dién: ciu tao, ngir nghia
va tuong dwong dich thuat. Két qua nghién ctru cho thay: (i) thut ngit tiéng Anh uu thé & phuong thirc
phii sinh, thuat ngit tiéng Viét nghiéng vé ghép cum tir dinh danh;, (ii) ty 1é twong duong toan phan chi
dat 47,3%, tuong dwong mot phan 36,2%, khong twong duong 16,5%; (iii) khac biét thé ché, phap 1y
va van hoa giao tiép 1a nguyén nhan nén tang. Nghién ctru d& xut ham ¥ cho chuén hoa thuat ngit, dich

thuat tai chinh va dao tao nghi¢p vu ngan hang song ngi.

Tir khéa: thuét ngit tai chinh - ngan hang, ngén ngit hoc ddi chiéu, giao dich tai quay, trong duong

dich thuét, tiéng Anh - tiéng Viét.

1. Pit vén dé

Ké tir khi Viét Nam mo cira hé thong ngan hang
va gia nhap cac dinh ché tai chinh quéc té, linh vuc
ngan hang da chuyén dich manh mé sang mo hinh
hién dai v6i nhiéu san phém, dich vu va quy trinh
mang diu 4n qudc té (Ngan hang Nha nudc Viét
Nam, 2022), kéo theo nhu cu chuan hoa hé théng
thuat ngit TC-NH tir tiéng Anh sang tiéng Viét. Trong
cac bdi canh nghiép vu, giao dich tai quiy (over-the-
counter transactions) 1a diém tiép xtc truc tiép gitra
khach hang va h¢ théng ngan hang, dong thoi 14 noi
sai léch thuét ngir ¢6 thé dan dén hau qua phap 1y, tai
chinh va uy tin nghiém trong (T4t Théng, 2019). Cac

nghién ctru ddi chiéu thuat ngitr TC-NH Anh - Viét
hién hitu (Thanh Ha, 2014; Nguyén Thi Tuyét, 2018;
Thu Ha, 2021) phan 1én tap trung vao ngit liéu bao
chi, viin ban phap Iy hodc gido trinh, it cha y dén 16p
thuat ngi van hanh trong giao dich truc tiép tai quay -
noi thuét ngit chuyén nganh hoa két véi hanh vi ngon
tir thu tuc, 1€ thire va phép 1y.

Nghién ciru dugce tién hanh nham tra 16i 3 cau hoi:
(1) Thuat ngi giita 2 ngdn ngir khac biét nhu thé nao
vé chu tao? (2) Pic diém ngir nghia thé hién nhimg
trong dong va khac biét nao? (3) Quan hé tuong
duong dich thuét phan bd ra sao va yéu t nao 1y giai
hién tugng khong turong duong?
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2. Tong quan nghién ciru

2.1. Ly thuyét thugt ngi hoc

Ly thuyét thuat ngit hoc hién dai bit ngudn tir
Truong phai Vienna voi Wiister (1979), trong do
thudt nglt dugc nhin nhan nhu don vi dinh danh
khoa hoc, don nghia, c6 tinh hé théng. T thap nién
1990, Cabré (1999) tai dinh hinh hudng tiép can nay
voi Ly thuyét thuat ngit hoc giao tiép
(Communicative Theory of Terminology), nhan
manh thuat ngir vira 1a don vi tri thirc, vira 1a don vi
ngdn ngir va don vi giao tiép. Faber (2012) phat
trién sau hon trong Ly thuyét khung tri thirc (Frame-
Based Terminology), coi thuét ngit 1a diém vao ciia
khung tri thuc ngli nghia - ngli dung phtic hop.
Trong bbi canh ngan hang tai qudy, thuat ngit nhu
“deposit” khong chi kich hoat khai niém “khoén tién
giri” ma con kich hoat khung vé quy trinh nghiép vu,
vai giao tiép, thu tuc phap 1y va chimg tir kém theo.
Tai Viét Nam, Quang Thiém (2008) va Quang Nang
(2012) da dit nén moéng cho thuat ngit hoc tiéng
Viét; trong d6 Quang Nang (2012) chi ra do dac
diém loai hinh don lap, thuét ngir tiéng Viét phan
16n duge ciu tao theo 16 ghép cum tir dinh danh
thay vi phai sinh hinh thai nhu tiéng Anh.

2.2. Déi chiéu thudt ngit va khodng tréng
nghién ciru

Ngon ngir hoc dbi chiéu (Lado, 1957; James,
1980; Krzeszowski, 1990) cung cap khung 1y luan dé
so sanh cac hién tuong ngon ngii. Chesterman (1998)
va Cabré (1999) dé xuit 3 cip do tuong duong: tuong
duong khai niém, ngdn ngit va ngit dung - khong nhét
thiét dong quy, 1a diém khoi ngudn cia hién twong
“twrong dwong mot phan” va “chd trong ngit nghia”.
Tdng quan tai liéu cho thay 3 khoang tréng chinh: (i)

thiéu nghién ctru vé thuat ngit tai diém giao dich; (ii)
thiéu phan tich chiéu kich ngit dung; (iii) chua khai
thac cac yéu tb thé ché va phap 1y nhu bién giai thich.
Bai nghién cru hudng téi lap day dong thoi ca 3
khoang tréng nay.

3. Co s6' ly luan va phwong phap nghién ciru

3.1. Khung phdn tich

Nghién ctru két hop 3 khung 1y thuyét b sung: (i)
Iy thuyét thuat ngit hoc giao tiép ciia Cabré (1999)
cung cip dinh nghia thao tic vé thuat ngir va nguyén
tac phan loai; (ii) 1y thuyét khung tri thirc cta Faber
(2012) phan tich cAu trac ngir nghia - ngit dung ciia
thuat ngir; (iii) mo hinh dbi chiéu 4 budc cua
Krzeszowski (1990) - mé ta, déi chibu, 1y giai, du
doén - 1am khung quy trinh. Phan tich dugc tién hanh
trén 3 binh dién: phuong thtc cu tao, dac diém ngir
nghia, va quan h¢ tuong duong dich thuat - ngli dung.

3.2. Ngir liéu nghién ciru

Pham vi “giao dich tai quiy” duoc gidi han & cac
nghiép vu truc tiép giita giao dich vién va khach
hang: glri/rat tién va tién giri tiét kiém; chuyén khoan
trong nudc va qudc t&; mé/dong tai khoan va phat
hanh thé; ddi ngoai t€ va nhan kiéu héi; cép/déng séc,
héi phiéu, Uy nhiém chi; tu vén co ban vé tin dung va
tién guri. Cac thut ngir quan tri ndi bd, ké toan ngan
hang, phai sinh tai chinh phtc tap ndm ngoai pham vi
khao sat.

Ngit liéu gdm 412 thuat ngit song ngit Anh - Viét
trich tir 87 van ban gé)c, thu thap trong giai doan 2018
- 2024 tir 12 ngan hang thuong mai (6 tai Viét Nam, 4
tai Hoa Ky, 2 tai Anh qudc) cting van ban hudng dan
ctia Ngan hang Nha nudc, Cuc Dy trit Lién bang Hoa
Ky va Ngéan hang Trung wong Anh. Co cu ngit lidu
duoc trinh bay trong Bang 1.

Bang 1. Co cdu ngil liéu nghién ciu

Loai van ban S6 van ban S6 thuat ngiv
Cam nang nghiép vu giao dich vién (song ngi¥) 8 147
Biéu mau, chirng tir giao dich tai quay 46 128
Kich ban héi thoai dao tao (training scripts) 21 89
Van ban phap quy, hwdng dan ctia NHNN/BoE 12 48
Téng cong 87 412
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3.3. Phuwong phap xw ly ngir liéu

Nghién ciru 4p dung tiép can hdn hop (mixed-
methods). O binh dién dinh luwong, cac thuat nglr
dugc ma hoa theo pham tru ciu tao, nglt nghia va loai
twong duong; tan s6 va ty 1¢ phan trim duoc tinh
bang SPSS 26.0. O binh dién dinh tinh, mau phu 60
thuat ngtr duoc lya chon theo la?iy mau muc dich dé
phan tich sau vé khung tri thirc, ddc diém ngir dung va
yéu t6 thé ché. 2 chuyén gia ngdn ngit hoc va mot
chuyén gia ngan hang da ma hoa doc lap, véi chi s6
ddng thuan Cohen's kappa = 0,86 - mirc “gin nhu
hoan hao” theo Landis & Koch (1977).

4. Két qua nghién ctru va thao luin

4.1. Déi chiéu phwong thirc ciu tao thudt ngiy

Phan tich dinh luong cho thdy, phan bd cac
phuong thirc ciu tao trong 2 hé thuat ngir khac biét rd
rét va mang tinh loai hinh ngoén nglt (Bang 2).

C6 2 khéc biét loai hinh quan trong; thir nht, phai
sinh hinh thai chiém 20,4% trong tiéng Anh nhung
chi 4,1% trong tiéng Viét - tiéng Anh la ngén ngit
bién hinh ¢6 hé théng phu t6 phong phu (deposit —
depositor; with + draw — withdrawal), trong khi
tiéng Viét 1a ngon ngir don 1ap. Thir hai, ghép cum tir

dinh danh chiém uu thé tuyét dbi trong tiéng Viét
(77,4%) so v6i tiéng Anh (56,1%). Ty 1& vay muon
va sao phong trong tiéng Viét (5,9%) gan gap 2 lan
tiéng Anh (2,9%) - phan anh vai tro cia tiéng Anh
nhu “ngdn ngit cho” va tiéng Viét nhu “ngdn ngir
nhdn” (Bang 3).

Truong hop “overdraft - théu chi” 1a vi dy dién
hinh ciia sao phong c6 chuyén héa: thuat ngit tiéng
Anh “overdraft” (over + draft) duoc tai chu truc trong
tiéng Viét thanh “thdu chi” bang 2 yéu t6 Han - Viét
(théu = vuot qua, chi = chi tiéu) - sao phong céu tric
noi by chir khong phai sao phong tong thé. Hién
tuong tuong tu ¢ cac cap “bao lanh - guarantee”,
“chiét khau - discount”, “hdi phiéu - bill of exchange”
cho thay vai tro cta 16p tir Han - Viét trong kién tao
thuat ngit chuyén nganh tiéng Viét.

4.2. Déi chiéu dic diém ngit nghia

Phan tich trudong nghia va khung tri thirc cho thay
4 xu huong.

Thir nhat, cac truong nghia cdt 16i (gui, rut,
chuyén, ddi, vay, tiét kiém) déu hién dién & ca 2
ngdn ngit, nhung phan chia tinh té bén trong khac
biét: truong “tién gui” trong tiéng Anh c6 it nhit 6

Bdang 2. Phan bé phuong thiic cdu tao thudt ngir tai chinh - ngan hang tai quéy

Phwong thirc cau tao TiéngAnh(n) | Tylé(%) | TiéngViét(n) | Tylé (%)
Tw don (simple terms) 38 9,2 21 51
Tw phai sinh (derivation) 84 20,4 17 4.1
Tw ghép/cum tir dinh danh 231 56,1 319 77,4
Viét tat/chir dau (acronyms) 47 11,4 31 7,5
Vay mugn/sao phdng (borrowing/calque) 12 29 24 59
Téng cong 412 100,0 412 100,0
Bang 3. Mét s6 vi du minh hoa phuong thiic céu tao ddi ing
Tiéng Anh Cau tao (En) Tiéng Viét Cau tao (Vi)
withdrawal phai sinh: withdraw + -al rat tién ghép déng + danh
savings deposit ghép tw do (N+N) tién guvi tiét kiem ghép chinh phu (N+VP)

beneficiary phai sinh: benefit + -iary ngwdi thu hwdng cum danh ttr chinh phu

KYC (Know Your Customer) viét tit chi» dau nhan biét khach hang sao phdng ngi¥ nghia
overdraft ghép: over + draft th4u chi ghép Han-Viét (thu+chi)
L/C (letter of credit) viét tat + cum danh ti thw tin dung/L/C | sao phéng + gilr nguyén dang
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thuat nglr phan biét (demand deposit, time deposit,
savings deposit, certificate of deposit, money
market deposit, escrow deposit), va trong tiéng Viét
thudng gop thanh 3 loai (tién guri khong ky han, ¢6
ky han, tiét kiém).

Thit hai, mdt s6 thuat ngit tiéng Anh mang tinh da
nghia chuyén nganh (Temmerman, 2000): “interest”
¢6 thé chi tién 14i, 1i suat hodc quyén loi tai chinh;
“draft” c6 thé chi hdi phiéu, du thao hodc thau chi -
trong tiéng Viét mdi nghia thuong c6 thuat ngir riéng.

Thir ba, phan tich khung tri thicc theo Faber
(2012) cho thiy thuat ngit ¢ ca hai ngon ngit déu kich
hoat khung gém 4 vai (tac nhan, ngudi trung gian, déi
twong, cong cu), nhung tiéng Anh dung cAu trac danh
to triru tuong (the depositor, the beneficiary, the
originator), tiéng Viét wa cdu tric danh tir - dinh ngir
ta thyc (nguoi gii tién, nguoi thu huong, nguoi
chuyén tién).

Thir tu, mot s6 khai niém tai chinh tOn tai trong
tiéng Anh nhung khong c¢6 khai niém twong duong
day du trong tiéng Viét do khac biét thé ché: “escrow
account” phé bién tai Hoa Ky nhung tai Viét Nam
dugc goi béng cum ta thuc “tai khoan thanh toan co
diéu kién”; nguoc lai, “passbook savings” khong con
phé dung tai Anh - My nhung van 13 san pham chu
dao ctia Viét Nam dudi tén “tiét kiém c6 sd”.

4.3. Déi chiéu quan hé twong dwong dich thugt

Ap dung mé hinh 3 cip do twong duong cia
Chesterman (1998), nghién ctru phan loai 412 cép
thuat nglr thanh 3 nhom (Bang 4).

Ty 1& tuong dwong toan phan 47,3% thdp hon
dang ké so véi cac linh vuc k¥ thuat khac nhu cong
ngh¢ thong tin (trén 70%, Pearson, 1998) hay y hoc

(khoang 65%, Faber, 2012). Sy chénh 1¢ch dugc ly
giai boi tinh dic thi thé ché cao ctia linh viee TC-NH:
thuat ngit phan anh khong chi khai niém khoa hoc ma
con quy dinh phap 1y, san pham dich vu va truyén
thong nghiép vu riéng.

Phan tich sau nhom tuong dwong mot phan cho
thdy, 3 dang chénh léch. Thi nhat, chénh léch vé
pham vi khai niém: cap “teller - giao dich vién”
thuong dugc xem la twong duong, nhung “teller”
Anh - My tép trung vao nghiép vu tién mit va chimg
tu, trong khi “giao dich vién” Viét Nam dam nhiém
pham vi rong hon (tw van san phdm, mé thé, kiém tra
hd so tin dung cép mot). Thir hai, chénh léch vé
khung phép 1y: “collateral” c6 ni ham phap 1y nhat
quén trong tiéng Anh, trong khi “tai san bao dam”
trong tiéng Viét dugc phan thanh ba loai co ché do
phép 1y khac nhau (cam cb, thé chip, ky quy) theo Bo
luat Dan sy 2015. Thir ba, chénh léch séc thai nglr
dung va muac d9 trang trong.

D6i voi nhém khong twong duong (16,5%),
nghién ctru nhan dién ba kiéu: (i) khac biét san pham
dich vu (escrow account, Health Savings Account,
Individual Retirement Account); (ii) khac biét khung
phap 1y (regulation D, consumer financial protection
bureau notice); (iii) khac biét thyc hanh nghiép vu
(tiét kiém dy thuong, tiét kiém tich liiy bao hiém - san
phém lién két dic thu ciia ngan hang Viét Nam).

4.4. Ddc trung ngit dung va ly gidi nguyén nhdn
khac biét

Phan tich 21 kich ban giao dich va 46 mau hoi
thoai cho tha”iy 4 khac biét ngir dung ndi bat (Bang 5).

Khac biét ngit dung quan trong nhit nim & hé
thong xung ho va biéu dat 1& thic. Trong tiéng Anh,

Béng 4. Phan bd quan hé tuong duong dich thuat gitta thuat ngit Anh - Viét

Loai twong dwong S6 lwong | Ty lé (%) Vi du tiéu biéu
. N balance - s dw; transfer
Twong dwong toan phan 195 47,3 - chuy&n khoan
Twong dwong mét phan 149 36,2 teller - giao dich vién
Kh? ng tho’ng dwong / cho trang 68 16,5 escrow account; passbook savings
nglr nghia
Téng céng 412 100,0
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Bdng 5. D4i chiéu cac ddc trung ngit dung tai quay giao dich

Tiéu chi

Tiéng Anh tai quay

Tiéng Viét tai quay

Hinh thirc xwng hd A
quyeén lwc

Sir/Madam, Mr./Mrs. + ho; trung hoa

anh/chi, co/chu, bac; phan tAng theo
tudi - gioi

Tiéu ttr tinh thai (could, would)

Hau nhw khdng co; diing modal verbs

a, nhé, vang, da; biéu thi kinh trong

Binh danh nghiép vu it bién thé

Uu tién thuat ng chuén héa,

Thuat ng chinh thirc song hanh bién
thé khau ngi®

CAu trlic cau mau
please...?

How may | help you? Could you

Anh/chi can giao dich gi a? Anh/chi
vuilong...

hé théng xung hé tai quiy tuong ddi trung hoa
(Sir/Madam, Mr./Ms. + ho); mirc do 1& thic duoc
didu chinh chu yéu qua dong tir tinh thai (could,
would, may). Trong tiéng Viét, hé thong xung hé anh
xa truc tiép 1én truc tudi - gidi - vai xa hoi (anh/chi,
¢d/chu, bac), kém tiéu tir tinh thai phong phu (a, da,
vang, nhé). Mot cau “Could I have your ID, please?”
khi chuyén sang tiéng Viét budc giao dich vién lya
chon giita nhiéu bién thé: “Anh cho em xin cin cudc
a”, “C6 vui 1ong cho chau muon gidy to tiy than a”.
Tinh da bién thé ctia thuat ngit tiéng Viét trong khau
ngit ciing ndi bat: bén canh “tai khoan thanh toan”
chinh thirc con c¢6 “tai khoan chinh”, “tai khoan chi
tiéu”; “lénh chuyén tién” rat thanh “lénh chuyén”,
“sao ké tai khoan” thanh “sao ké” - hién tuong héau
nhu khong quan sat dugc trong tiéng Anh.

Téng hop céac phat hién, 3 nhoém nguyén nhan chi
phéi khac biét giira 2 hé thuat ngir. Thtr nhat 1a loai
hinh ngén ngir: dac diém don lap cua tiéng Viét va
bién hinh cua tiéng Anh chi phdi lwa chon phuong
thirc cAu tao. Thir hai 13 thé ché tai chinh va khung
phép 1y: hé théng ngén hang Anh - My van hanh dudi
khung phép 1y da ting véi phd san phdm rong, sinh ra
h¢ thuat ngir phan téng; hé théng Viét Nam van hanh
dudi khung tap trung cia Ngan hang Nha nudc voi
phé san pham hep hon - ddy 14 nguyén nhan chinh
cua hién tugng khong tuong duong khai ni€ém. Thi
ba 12 vin héa giao tiép: van hoa Viét Nam mang dic

trung quan tim cao dén mit va phan ting quyén luc
twong dbi cao (Ngoc Thém, 2016), doi hoi xung hd
phong phu va tiéu tir 1& thirc; van hoa Anh - My tai
quy nghiéng vé mé hinh giao dich hiéu qua.

5. Ham y ung dung

Két qua nghién ctru dit ra 3 nhom ham ¥.

Thir nhat, doi véi chudn héa thudt ngik: viée gan
mot nira thudt nglr giao dich tai quéy khong c6 quan
hé twong dwong toan phan dit ra yéu cau xay dung
b6 thuét ngit chuan c6 hé thong, ghi nhan dy du cac
truong hop tuong dwong mot phan kém chi giai,
danh ddu 16 cac truong hop khong twong duong,
phan biét thuat ngit chinh thirc véi bién thé khau
ngit, va cung cap vi du ngit dung - can phdi hop giira
nha ngoén nglt hoc, chuyén gia ngan hang va co quan
quan ly.

Thir hai, doi voi bién - phién dich tai chinh: ty 18
trong dwong mot phan (36,2%) va khong tuong
duong (16,5%) cao chi ra dich thudt thudt ngir tai
quay khong thé chi dya vao tir dién song ngit truyén
thong. Nguoi lam dich can dugc trang bi ki ning
phén tich khung tri thirc dé nhan dién chd trong khai
niém, chién luge xtr 1y linh hoat v6i thuat ngit khong
tuong duong (gitt nguyén dang, chi giai, mo ta ta
thyc), va hiéu biét vé khung phap 1y ngan hang ctia ca
2 qudc gia.

Thir ba, d6i véi dao tao nghiép vu ngdn hang song
ngit: chuong trinh dao tao nén tap trung vao tap hop
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412 thuat ngir cdt 16i da xac dinh, vuot khoi viéc ghi
nhé cip doi Anh - Viét ma bao gdm ca khung tri thirc
va dic trung ngit dung, str dung kich ban tinh huéng
thyc té tai quay. M6 hinh “3T” - Term (thuat ngir) -
Task (nghiép vu) - Tact (img xtr 1& thirc) - c6 thé 1a
dinh hudng thiét ké chuong trinh hitu ich.

6. Két luan

Bai nghién ctru dé so sanh di chiéu hé thong 412
thuat ngit TC-NH dung trong giao dich tai quay giita
tiéng Anh va tiéng Viét trén 3 binh dién: cAu tao, ngilr
nghia va tuong duong dich thuat, ddng thoi mé rong
sang chiéu kich ngir dung. Ba phat hién chinh: (i) hé
thuat ngir tiéng Anh wu thé & phuong thirc phai sinh
(20,4%) trong khi hé thudt ngit tiéng Viét uu thé ¢
phuong thuc ghép cum tir dinh danh (77,4%); (ii) ty
1¢ tuong duong toan phan chi dat 47,3%, phan anh

TAI LIEU THAM KHAO:

tinh dac thu thé ché cua linh vuc; (iii) cac yéu t6 thé
ché tai chinh, khung phap 1y va vin hoa giao tiép
khéac biét 1a 3 nhém nguyén nhan nén tang.

Vé déng gop, nghién ctiru mé rong viée ap dung Iy
thuyét thuat ngit hoc giao tiép va khung tri thirc vao
tiéu linh vuc chua duge khao sat déy du, chirng minh
gia tri giai thich cia cac yéu t6 thé ché va vin hoa,
cung cap quy trinh ma hoa co thé tai sir dung, va dua
ra cac ham y irng dung c6 thé van dung trong bbi canh
hién dai hdéa ngan hang Viét Nam. Mot s6 han ché can
khéc phuc: ngi liéu giéi han ¢ 12 ngan hang va 6 nam
- cin mé rong sang ngén hang sd; chidu kich ngit
dung moi khai thac bude ddu, can cac nghién ctru hoi
thoai quy mé 16n hon; mé hinh twong duong co thé
duoc tinh chinh bing cac tham sb dinh luong tir ngon
nglt hoc tinh toan m
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A CONTRASTIVE STUDY OF BANKING AND FINANCIAL
TERMINOLOGY USED IN OVER-THE-COUNTER TRANSACTIONS
IN ENGLISH AND VIETNAMESE

® DO HANH DUNG
Foreign Trade University

ABSTRACT:

The standardization of financial and banking terminology used at transaction counters has become
an urgent priority in the context of Vietnam’s deepening integration into the global financial system.
This study compares English and Vietnamese financial and banking terminology employed in front-
office transactions across three dimensions: structural formation, semantic characteristics, and
translation equivalence. The findings reveal that English terminology is predominantly characterized
by derivational forms, whereas Vietnamese terminology tends to rely on compound constructions and
classificatory noun phrases. In terms of translation equivalence, only 47.3% of terms exhibit full
equivalence, while 36.2% demonstrate partial equivalence and 16.5% show no direct equivalence.
The analysis further indicates that institutional differences, legal frameworks, and communication
cultures constitute the primary sources of terminological divergence. Based on these findings, the
study offers practical implications for terminology standardization, financial translation, and bilingual
training in the banking sector in Vietnam.

Keywords: financial and banking terminology, comparative linguistics, over-the-counter
transactions, translation equivalents, English - Vietnamese.
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