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TOM TAT:

Nghién ciru phan tich tic dong cta kha nang ty chii dén hanh vi mua hang ngau htmg trén mang xa

hoi ctia ngudi tidu dung tai TP. HS Chi Minh, dong thoi xem xét vai tro trung gian cua su boc dong trén

mang xa hoi va thai do tich cuc v6i quang cdo nham muc tiéu. Két qua cho thy, kha ning tu chu thip

tac dong truc tiép va tich cyc dén hanh vi mua hang ngau himg. Pong thoi, mdi quan hé nay con chiu

tac dong gian tiép manh mé thong qua thai do tich cuc voi quang cdo nhdm muc tiéu va sy boc dong

trén mang xa hoi. Trong do, thai do tich cuc voi quang cao nhim muc tiéu dong vai tro trung gian quan

trong nhat.

Tir khéa: hanh vi mua hang ngau himg, kha ning tu chi, mang xa hdi, quing cdo nham muyc tiéu,

su boc dong.

1. Pat van dé

Trong bdi canh kinh t& s6 phét trién manh mg,
mang xa hoi da tré thanh mat phé”m khong thé thiéu,
dan dén sy gia ting dot bién cia hanh vi mua hang
ngau himg trén mang xa hoi. Tai TP. Hd Chi Minh,
noi ¢6 mat do nguoi dung ky thuat s6 cao, cac thuat
toan quang cdo cd nhan héa dang tao moi truong
thuan loi kich hoat cac cam xuc bde déng cuia nguoi
tiéu dung. Tuy nhién, phan 16n cic nghién ctru hién
nay thuong tap trung vao cac yéu t6 kich thich bén
ngoai (nhu giao dién, khuyén mai), ma chua khai
thac sau hé théng yéu t noi tai nhu kha nang tu chu,
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hoidc chua 1am 13 cac co ché trung gian phirc tap giai
thich qua trinh nay.

Nghién ctru nham lap dy khoang tréng d6 bang
cach van dung Ly thuyét hanh vi ¢6 ké hoach (TPB)
dé xem xét su thiéu hut tu chu, két hop voi Thuyét
chuén myc chi quan dé 1y giai cach thirc ap lyc xa
ho6i hinh thanh nén sy bdc ddng (SMI) va Thuyét
thai do dé giai thich tac dong ctia quang cao ca nhan
héa (PATA). Thong qua viéc lam sang té vai tro
trung gian kép cua SMI va PATA, nghién clru
khong chi cung cép co s& cho doanh nghiép tdi wu
hoa chién luge tiép thi mot cach co6 trach nhiém ma
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con gitip ngudi tiéu dung nang cao nhan thirc kiém
soat ban than trudc cac kich thich ky thuat s0.

2. Co'sé Iy thuyét va phwong phap nghién ciru

2.1. Ly thuyét nén nghién ctvu

Nghién ctru dya trén Ly thuyét hanh vi c6 ké
hoach (TPB) ctia Ajzen (1991), trong d6 nhan thirc
kiém soat hanh vi dugc tiép can dudi dang sy thiéu
hut tu cht. Bén canh do, nghién ctru sir dung Thuyét
thai do dé giai thich phan tmg v6i quang cao nhim
muc ti€u. Pac biét, Thuyét chuén muc chu quan
duogc ap dung dé 1y giai sy bdc dong trén mang xa
héi (SMI); theo do, cac ap luc va ky vong tir mang
ludi xa hoi truc tuyén hinh thanh nén cac "chuén
muc hanh vi" mang tinh tic thoi, thuc ddy ca nhan
thye hién cac phan tmg boc phat dé hoa nhap hodc
dap trmg xu hudng cong dong.

2.2. Co 56 Iy thuyét va gid thuyét

Hanh vi mua hang ngau himg (SMIB) dugc hiéu
1a hanh dong mua hang xuit phat tr mot mong
mudn dot ngot, manh mé va khé cudng lai dé so hiru
san pham ngay lap tirc ma khong c¢6 ké hoach trudc
hay cin nhic ky ludng vé& hau qua (Rook, 1987;
Nyrhinen et al., 2024). Pay thuong 1a két qua cua sy
chi phéi boi cam xuc nhat thoi hodc chiu tac dong
truc tiép tir cac yéu td kich thich bén ngoai nhu cac
chwong trinh khuyén mai, trung bay san phdm hay
quang cao hép din (Nyrhinen et al., 2024). Trong
khi d6, kha niang tu cha thap (LSC) phan anh sy bét
Iyc trong viéc quan ly cac nguén Iwc nhan thirc, cam
xtc va hanh vi dé kiém ché cac xung dong tu phat
cua mot ca nhan (Nyrhinen et al., 2024). Nhiing
ngudi c6 kha ning ty chu thap thuong c6 xu hudng
tim kiém sy hai long thc thi, thiéu kién nhan va
khong can nhic dén cac hau qua lau dai cua hanh vi
khi dbi mat v6i sy cam dd hodc cac ph?m thudng
ngin han (Gottfredson & Hirschi, 1990). Nhiéu
nghién cuu da khéng dinh, su thiéu hut kha nang ty
chu chinh 14 nguyén nhan tryc tiép dan dén viéc ca
nhan khong thé ché ngu dugc cac cam do nhit thoi,
tir 46 dan dén phan tmg mua hang ngay lap tirc ma
thiéu sy can nhic hop ly (Vohs & Faber, 2007;
Nyrhinen et al., 2024).

Su bdc dong trén mang xa hoi (SMI) 1a xu huéng

nguoi dung thuc hién cac hanh dong tic thoi, bi chi
phéi boi cam xuc nhu mua hang, chia sé hoac binh
ludn ma khong suy nghi ky ludng (Xiang et al.,
2016; Zhang et al., 2014). Dudi goc do Thuyét
chuén muc chu quan, moi truong mang xa hdi tao ra
cac "ap lyc xa hdi ao" thong qua lugt twong tac, xu
huéng va hanh vi ciia nhém tham chiéu. Cac trong
tac x4 hoi tryc tuyén nay gdp phan hinh thanh nén
céc chuin myc hanh vi, anh huong 16n dén lua chon
clia ngudi tiéu dung thong qua cac két ndi c6 y nghia
(Nyrhinen et al., 2024). Nhing ap luc nay thuc day
c4 nhan phai phan tmg nhanh chong dé khong bi bo
lai phia sau (FOMO), tir d6 bién cac ap luc xa hoi
thanh trang thai tim 1y bdc dong va lam giam kha
ning can nhic ly tri trudc khi ra quyét dinh
(Nyrhinen et al., 2024).

Thai d6 tich cuc voi quang cao nhim muc tiéu
(PATA) dugc hiéu 1a sy danh gia tich cyc ctia nguoi
tiéu dung ddi véi cac ndi dung quang céo duoc ca
nhan hoa duya trén s¢ thich, hanh vi hoac dir liéu ca
nhan cua ho (Boerman et al., 2017; Nyrhinen et al.,
2024). Yéu té nay déng vai trd 1a tac nhén kich thich
manh mé trang thai tim 1y bdc dong; khi nguoi tiéu
dung dénh gid cao tinh hitu ich, sy phu hop cling
nhu cac gia tri vé giai tri va thong tin cia quang cdo,
ho thuong ndy sinh cam giac tin tudng, hung thi va
cam thdy ban than dugc hé thdng mang xa hoi "thau
hiéu" (Feng et al., 2023; Legros et al., 2024). Theo
Thuyét thai do, nhitng phan tng tam 1y tich cuc nay
s& tryc tiép dan dén y dinh va hanh vi mua hang thuc
té (Nyrhinen et al., 2024). Cac nghién ctru thuc
nghi¢ém da chung minh thai d¢ tich cyc voi quang
cao khong chi tao ra sy déng diéu v6i nhu cau ca
nhan, ma con lam giam kha ning kiém soat hanh vi,
khién nguoi tiéu dung dé dang thyc hién cac phan
ng mua sim tirc thoi nhu nhin "mua ngay" ma
khong can nhic k¥ ludng vé hau qua (Mikolajczak-
Degrauwe et al., 2013; Legros et al., 2024).

Dua trén cac ly thuyét nén, tac dong cua dac
diém c4 nhan dén hanh vi tiéu ding duoc giai thich
qua nhiéu co ché khac nhau. Tuy nhién, cac nghién
clru trude day thuong tap trung vao cac yéu t6 kich
thich bén ngoai ma chua khai thac mot cach hé

$6 12/2026 237



TAP CHI CONG THUONG

théng yéu td noi tai nhu kha nang ty chu, hoac chi
xem xét tac dong truc tiép ma chwa di sdu vao cac co
ché trung gian giai thich qua trinh nay. DPic biét,
viée tich hop dong thoi vai tro trung gian cta ca sy
bbe déng trén mang xa hoi va thai do tich cuc déi
v6i quang cdo nhim muc tiéu van con la mot
khoang trong nghién ctru tai Viét Nam. Do do,
nghién ciru dé xudt mo hinh xem xét vai trd trung
gian kép cta 2 yéu tb nay trong mdi quan hé giita
kha ning tu chu thip va hanh vi mua hang ngiu
htng nhu Hinh 1.

Hinh 1: M6 hinh nghién ciu dé xudt

Tinh bdc
dong trén
mang xa hdi

Kha nang
tw th’J
thap

Thai do tich cuc
dodi véi quang cao
nham muc tiéu

Nguon: Nhém téc gia dé xudt

2.3. Phuwong phap nghién ciru

Nghién ctru st dung phuong phap dinh lugng
thong qua khao sat truc tuyén bang Google Forms
v6i thang do Likert 5 mirc d6. Poi twong khao sat 1a
ngudi tiéu dung tir 18 tudi trd 1én tai TP. HO Chi
Minh. Sau khi sang loc, thu duoc 295 mau hop 18.
Dir li€u dugc phan tich b'fmg mo6 hinh PLS-SEM
(phan mém SmartPLS 3.0) dé danh gi4 mo hinh do
ludng va cdu trac. Viée st dung cac thang do di
duoc kiém chimg tir cic tac gia nhu Tangney (2004)
cho bién ndi tai (kha nang ty chu) va Rook & Fisher
(1995) cho bién hanh vi (mua hang ngau hing). Bén
canh d6, ngudn gdc thang do cho 2 bién trung gian
quan trong 1a Thai d¢ tich cuc voi quang cao nhim
muc tiéu va Su bdc dong trén mang xa hoi (SMI)
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Hanh vi
mua hang
ngau hirng

duoc ké thira va hiéu chinh tur nghién cuu cua
Nyrhinen et al. (2024), gitp dam bao cac khai niém
nghién ctru dugc do luong mot cach chinh xac. Cac
bién quan sat duoc dich thuat va didu chinh ngén
ngit dé dam bao ngudi khao sat tai TP. H6 Chi Minh
¢6 thé hiéu diing ¥ nghia trong méi truong ky thuat
s6 hién nay.

3. Két qua nghién ciru

Két qua phan tich & Bang 1 cho théy, trong qua
trinh sang loc, cac bién quan sat khong dat yéu cau
nhu LSC2, LSC7, SMIB2 va SMIB9 da dugc loai
bo. Sau khi hiu chinh, tit ca cac bién
quan sat con lai déu co hé sb tai ngoai
> 0,7, dao dong tir 0,763 dén 0,908.
Két qua kiém dinh cho thay, cic thang
do dat do tin cay va gia tri hoi tu tdt,
v6i Cronbach’s Alpha va CR déu 16n
hon 0,7; déng thoi chi sé AVE cua cac
nhan t6 dao dong tir 0,640 dén 0,777,
déu vuot ngudng 0,5. Nhimng két qua
nay khing dinh thang do dat do tin cay

va gia tri hoi tu theo tiéu chuén cua
Hairetal. (2017).

Két qua kiém dinh gi tri phan biét
theo tiéu chi Fornell-Larcker cho thiy,
gi tri can bac hai AVE cua timg bién
(nam trén duong chéo) déu 16n hon hé
sd tuong quan giira bién do véi cac
bién con lai trong mo hinh. Cu thé, can bac hai AVE
cua LSC (0,848), PATA (0,877), SMI (0,881) va
SMIB (0,800) déu cao hon cac hé sé tuong quan
tuong ung. Diéu nay chimg t6 mdi khai niém tiém
4n déu co kha ning phan biét tt v6i cac khai niém
khac, qua d6 dap tmg yéu cau vé gi tri phan biét cia
md hinh do ludng theo tiéu chudn ctua Fornell &
Larcker (1981).

Theo Béng 3, két qua kiém tra hién tuong da
cong tuyén thong qua hé sé phong dai phuong sai
(VIF) cho thay, tit ca cac gia tri trong md hinh déu
dao dong tir 1,000 dén 2,919, tirc 12 nho hon ngudng
3. Theo tiéu chudn ctia Hair et al. (2019), cac gia tri
VIF < 3 khang dinh mé hinh khong gap hién tuong
da cong tuyén. Didu nay ching to cac bién doc lap
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Bang 1. Panh gia thang do

Cau tric Mahoa | Hésotai | Cronbach’s _Da tin cay Phwong sai
khai niém thang do nhan to Alpha tong hop (CR) trung binh (AVE)
LSC1 0,827
LSC3 0,841
khanangtychd | LS oot 0,922 0,939 0,719
(LSC) LSC5 0,871
LSC6 0,847
LSC8 0,822
PATA1 0,851
I;‘ji(g%%q“éng PATA2 | 0,908 0,849 0,909 0,768
PATA3 0,869
SMI1 0,903
ﬁifg"if‘h’g?(téiﬂ.) SMI2 0,837 0,857 0,913 0,777
SMI3 0,903
SMIB1 0,820
SMIB3 0,795
SMIB4 0,771
ES::Q z’émfg)”géu SMIB5 0,857 0,906 0,926 0,640
SMIB6 0,793
SMIB7 0,797
SMIB8 0,763
Nguon: Két qua xir Iy di liéu ciia nhom tdc gid.
Bang 2. Tuong quan giita cdc cdu tric khai niém
LSC PATA sMmi SMIB
LSC 0,848
PATA 0,779 0,877
SMmi 0,688 0,700 0,881
SMIB 0,747 0,775 0,635 0,800

Nguon: Két qua xir 1y di liéu ciia nhom tdc gid
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Béng 3. Panh gia da cdng tuyén

PATA SMI SMIB

LSC 1,000 1,000 2,829
PATA 2,919
SMI 2,184

khéng c6 su twong quan tuyén tinh cao v6i nhau,
dam bao do tin cdy va tinh chinh xac trong viéc udc
luong cac hé s hdi quy ctia mé hinh cau truc.

Két qua kiém dinh gia thuyét bang Bootstrap &
Bang 4 cho théy, tit ca cac mdi quan hé trong md
hinh déu c6 y nghia thong ké khi p-values < 0,05 va
hé s6 hdi quy chuin hoa déu mang gié tri duong.

Diéu nay cho thay LSC tic dong tich cuc dén
PATA, SMI va SMIB; dong thoi PATA va SMI
cling anh hudng tich cuc dén SMIB, do d6 cac gia
thuyét tir H1 dén H5 déu dugc chip nhan. Cuy thé,
kha ning ty chu thip anh huong manh nhat dén
PATA véi hé s6 0,779, tiép theo 1a SMI véi 0,688 va
SMIB véi 0,333. PBang cht y, PATA c6 tic dong
dén SMIB (0,453) manh hon 5 rét so véi SMI
(0,089). M6 hinh nghién ciru nay giai thich duoc
65,6% su bién thién cta hanh vi mua hang ngiu
himng trén mang x4 hoi tai TP. H6 Chi Minh.

Két qua tai Bang 5 xac nhan ca SMI va PATA

Nguon: Két qua xir Iy di liéu ciia nhom tdc gid

déu 1a cac bién trung gian c6 ¥ nghia. Cu thé, PATA
1a kénh dan truyén manh nhit voi hé sb tac dong
gian tiép 0,353, cao hon ca tac dong truc tiép
(0,333), cho thay ngudi thiéu tw chu dic biét nhay
cam va dé tin tudng vao quang cio ca nhan hoéa.
Trong khi d6, SMI déng vai tro trung gian bd sung
véi hé s6 0,061, minh chung su thiéu tu chu con
kich hoat cac phan tng bdc phat trén khong gian
mang dé thuc ddy mua sam. Vi tong tac dong gian
tiép dat 0,414, 2 bién nay di dua tong tac dong cta
LSC 1én SMIB 1én mtrc rét cao 1a 0,747, khing dinh
co ché trung gian kép giai thich manh mé& hanh vi
mua hang ngau himg.

4. Két luin va khuyén nghi gidi phap

Nghién ctru nay da mang lai nhiing dong gép dang
ké vé ca phuong dién 1y luan 1an thyc tién trong linh
vuc tiép thi sb tai thi truong TP. HS Chi Minh khi
khing dinh murc do ty chu thdp (LSC) khéong chi tac
dong truc tiép dén hanh vi mua sim ngiu hung

Bdang 4. K&t qud kiém dinh gia thuyét théng qua Bootstrap

Méi quan hé Original Sample (O) | T Statistics F Square P Values Két luan
H1:LSC -> PATA 0,779 25,178 1,540 0,000 Chap nhan
H2: LSC -> SMI 0,688 16,904 0,900 0,000 Chép nhan
H3:LSC -> SMIB 0,333 5,708 0,114 0,000 Chap nhan
H4: PATA -> SMIB 0,453 6,712 0,205 0,000 Chap nhan
H5: SMI -> SMIB 0,089 1,976 0,011 0,048 Chép nhan

Béng 5. K&t qua kiém dinh bién trung gian
Gia thuyét Mé6i quan hé Mtrc anh hwéng (0) P Value Két luan
H6 LSC -> PATA->SMIB 0,353 0,000 Chap nhan
H7 LSC -> SMI -> SMIB 0,061 0,048 Chap nhan
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(SMIB) ma con bi khuéch dai manh mé thong qua
thai do tich cyc véi quang cao (PATA) va su bdc
dong trén mang xa hoi (SMI). Két qua thuc nghiém
cho théy thai do tich cuc voi quang cao nhim muc
tiéu gitr vai tro 1a kénh din truyén quan trong nhat,
minh chiing nguoi thiéu tu chu dic biét nhay cam va
dé tin tuong vao cac ndi dung ca nhan hoa, tir d6 thic
day cac phan tmg mua sim boc phat manh mé hon.
Diéu nay giai thich sdu sic co ché tam ly noi moéi
truong ky thuat sé tac dong vao 16 hong trong kiém
soat hanh vi ctia c4 nhan dé bién cac xung dong tirc
thoi thanh hanh dong mua hang thyc té.

Vé phuong dién tmg dung, nham dam bao sy can
béng giita hiéu qua kinh té va dao dirc kinh doanh,
nghién ctru dé xuit cac doanh nghiép can chuyén
dich sang chién luoc tiép thi c6 trach nhiém, tap
trung vao viéc cung cap gia tri thong tin va tinh phu
hop clia quang céo dé xay dung niém tin bén viing
thay vi chi tap trung khai thac sy thiéu hut ty chi
cua khach hang. Viéc su dung cac hinh thic ndi

Loi cam on:

dung giau cam xtic nhu video ngin hay livestream
can di kém véi sy minh bach va vai tro tu van cua
cac KOC dé gitip nguoi ding ra quyét dinh dua trén
hiéu biét, giam thiéu tinh trang hdi tiéc sau khi mua
sam. Pong thoi, dé thyuc hién muyc tiéu gitip ngudi
tiéu dung tu bao vé minh, nghién ctru khuyén nghi
ca nhan nén chu dong ap dung cac cong cu tyu trg
giup nhu cai dat gioi han thoi gian st dung mang xa
hoi hoac thyc hién "quy téc tri hoan" dé khoi phuc
ngudn lyc nhén thice trudce cac kich thich quang céo.
Cudi cung, moi trudong tiéu ding sb lanh manh
can su chung tay tir cac co quan quan 1y va cc nén
tang mang xa hoi thong qua viéc xay dung khung
phéap 1y minh bach vé sir dung dir lidu quang cdo va
tich hop céc tinh nang canh bao khi nguoi dung co6
déu hiéu mua sdm boc phat qua mirc. Nhirng nd luc
nay khong chi gitip bao vé nhém dbi tuong dé bi tén
thuong, ma con gop phan t6i wu hoa ty 18 chuyén doi
cho doanh nghiép mét cach bén vimg, dang vai dinh
hudng phat trién ctia nén kinh té s6 hién nay m

Bai bdo nay la sin phdm ciia dé tai nghién ciru mé sé SVB2025-062 dwgc tai tro' béi Truwong Pai hoc

Sai Gon.
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THE IMPACT OF SELF-CONTROL
ON IMPULSIVE BUYING BEHAVIOR ON SOCIAL NETWORKS
OF CONSUMERS IN HO CHI MINH CITY

® NGO THI LAN'
@ LE THI THANH TAM!
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1Saigon University, Ho Chi Minh City, Vietham

ABSTRACT:

The study analyzes the impact of self-control on the impulse buying behavior of consumers on
social media in Ho Chi Minh City, while examining the mediating roles of social media
impulsiveness and positive attitudes toward targeted advertising. The results show that low self-
control has a direct and positive effect on impulse buying behavior. Additionally, this relationship is
strongly influenced indirectly through positive attitudes toward targeted advertising and social media
impulsiveness, with the attitude toward targeted ads playing the most significant mediating role.

Keywords: impulse buying behavior; self-control; social media; targeted advertising;
impulsiveness.
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