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TOM TAT:

Bai viét tién hanh phan tich dién ngon da phuong thirc trén 60 san pham infographic vé bién d6i khi

hau duoc dang tai trén 3 to bao dién tir co lwong truy cap 16n tai Viét Nam (VnExpress, Tubi Tré Online
va Vietnam+) trong giai doan 2021-2025. Dya trén khung 1y thuyét Ngit phap hinh anh ciia Kress va
Van Leeuwen (2006) két hop voi mo hinh Ngit phép chtic ning hé thong cua Halliday va Matthiessen
(2014), nghién ciru sir dung phuong phap dinh tinh két hop dinh lugng nham lam sang té cach thirc cac
phuong thirc ngir nghia (ngdn ngir, hinh anh, mau sic, b cuc, kiéu chir) twong tac dé kién tao nghia va
dinh huéng tri nhan cta cong chung. Két qua cho thiy, cac infographic chil yéu sir dung chién luoc
tuong tac bd sung (complementary) giita kénh ngdn ngir va kénh thi gidc; xu huéng nhan hoa hién
tuong khi hau, str dung mau canh bao (d6, cam) va biéu tuong co gid tri van hoa dia phuong xuat hién

v6i tan suat cao. Trén co sé do, bai vict dé xuat mot so gidi phap veé mat dien ngén nham nang cao hi¢u

qué truyén thong bién ddi khi hau tai Viét Nam.

Tir khoa: dién ngdn da phuong thirc, infographic, bién d6i khi hau, bao dién tir, ngt phap hinh anh.

1. Pit van dé

Trong ky nguyén truyén thong s, cac san pham
thong tin trén bao dién tir khong con don thuan 1a mot
vin ban ngdn ngit tuyén tinh, ma da chuyén hoa thanh
nhimg dién ngon da phuong thic (multimodal
discourse) - noi ngdén ngit ty nhién dugc tich hop voi
hinh anh tinh, d6 hoa, biéu dd, mau sic, kiéu chit va
bd cuc dé cung kién tao nghia (Kress, 2010; Bezemer
& Kress, 2016). Sy bung n cuia thiét bi di dong va xu
hudéng doc luét (scanning reading) da thuc day céac
toa soan ngay cang ua chudng infographic - mot thé

loai tiéu biéu cua dién ngdn da phuong thic - nhu
mot cong cuy truc quan hoa thong tin phirc tap, giup
cong chung tiép nhan nhanh, ghi nhé tét va chia sé
rong rai trén mang xa hoi (Lankow, Ritchie, &
Crooks, 2012; Smiciklas, 2012).

Trong sb cac chu dé duoc truc quan hoa thudng
xuyén nhat, bién d6i khi hau ndi 1én nhu mot van dé
mang tinh toan cau nhung c6 biéu hién rat khac nhau
& mdi qudc gia. Viét Nam dugc Ngan hang Thé gidi
(2022) xép vao nhom 5 qudc gia chiu tac dong nang
né nhét tir bién ddi khi hau, voi nhitng hé luy vé xam
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nh@p man, sat 16 bo song, thién tai cyc doan va an
ninh lwong thyc. Trong bdi canh do, truyén thong dai
chiing - dac biét 1a bao dién tir - gilt vai tro quan trong
trong viéc nang cao nhan thirc cong dong, kéu goi
hanh dong va dinh hinh cac h¢ gia tri méi truong. Tuy
nhién, hiéu qua truyén thong khong chi phu thude vao
ndi dung khoa hoc chinh xac ma con phu thudc vao
cach cac phuong thirc ngir nghia dugc to chirc, két
nbi va ngir canh hoa trong mdi san phdm cu thé
(Painter, Martin, & Unsworth, 2013).

Trong khi cac nghién ctru vé dién ngon da phuong
thir trén thé gidi da phat trién kha manh, ¢ Viét Nam,
hudng tiép can nay méi chi dugce khai thac budc dau,
cha yéu théng qua cc cong trinh vé phan tich dién
ngdn néi chung (Nguyén Hoa, 2018) va mot sb khao
sat vé dién ngdn da phuong thirc trong sach gido khoa
(Tran Thi Thuy Dung, 2025). Méang infographic vé
bién d6i khi hau trén bao dién tir - mot thé loai c6 stic
lan téa 16n va mang tinh tng dung cao - hau nhu chwa
duoc phan tich mot cach hé thong dudi goc nhin ngon
ngit hoc. Bai viét huéng t6i 1am rd co ché kién tao
nghia cta infographic vé bién doi khi hau, tir d6 d&
xudt cac giai phap thiét thuc nham nang cao hiéu qua
truyén thong va ning luc doc hiéu da phuong thic
(multiliteracy) cho cong chung.

2. Tong quan nghién ctu

Phén tich dién ngon da phuong thirc (Multimodal
Discourse Analysis - MDA) la mdt hudng nghién ctru
lién nganh dugc phat trién manh tir cu6i nhitng nim
1990, ldy nén tang tir ngdn ngit hoc chirc ning hé
thdng cuia Halliday (1978). Cac cong trinh tién phong
cua Kress va van Leeuwen (1996, 2006) da hé théng
hoéa Ngit phap hinh anh (Visual Grammar) - mot bo
cong cu phan tich cho phép xem hinh anh nhu mét hé
thdng tao nghia song hanh véi ngdn ngit, gdm 3 siéu
chuc nang: tai hién (representational), tuong tac
(interactive) va bd cuc (compositional). O'Halloran
(2004, 2011) tiép tuc mé rong MDA sang cac van ban
hoc thuét, toan hoc va cac trang web dong. Trong
nhitng nim gan day, su phat trién ctia truyén thong sd
da dit ra yéu cau két hop MDA véi phan tich ngit liéu
l6n (corpus-based MDA) (Bateman, Wildfeuer, &
Hiippala, 2017).

Lién quan tryc tiép dén chu dé bai viét, mot sb
nghién ctru quédc té da chi ra, dién ngon vé bién doi
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khi hau thudng duoc kién tao théng qua cic an du
truc quan nhu “Trai Dat dang sot”, “bang tan - dong
ho dém nguoc”, “gdu Bic Cuc mat nha” (Doyle,
2011; O'Neill & Smith, 2014). Hansen va Machin
(2013) canh béo nguy co “thAm my hoa tham hoa”
(aestheticisation of disaster) khi truyén thong sir dung
hinh anh dep vé thién tai, v6 tinh lam giam tinh khan
cap ctia thong diép. Trong khi d6, & Viét Nam, hudng
tiép can dién ngon da phuong thirc dbi véi truyén
théng moi truong néi chung va infographic vé bién
d6i khi hau noi riéng van con 1a mot khoang trong
dang ké, 1a co so va dong luc dé tac gia thuc hién
nghién ctru ddy di hon vé su cong hudng gitra chit va
hinh trong infographic - yéu t& quyét dinh hiéu qua
truyén tai.

3. Co s6 ly thuyét

3.1. Khdi niém dién ngon da phwong thirc

Theo Kress (2010), mot phuong thirc (mode) 1a
mot ngudn luc ky hiéu dugc x4 hoi dinh hinh nham
tao nghia, vi dy nhu ngdn ngit viét, hinh anh tinh,
hinh anh déng, am thanh, cu chi. Dién ngon da
phuong thirc 14 dién ngdn duoc kién tao bang su phdi
hop dong thoi ciia nhidu hon mot phuong thic, trong
d6 cac phuong thirc bo tro, cung ¢ hodc tham chi
méu thuin voi nhau dé tao ra mot tong thé nghia
thong nhat (Jewitt, Bezemer, & O'Halloran, 2016).
Infographic 1a mot thé loai dién hinh boi tich hop
ngdn ngit ty nhién, biéu do, biéu twong, hinh minh
hoa, mau sic, kiéu chir va bd cuc trong mot khong
gian thi giac gioi han.

3.2. Khung Iy thuyét ap dung

Bai viét két hop 3 khung 1y thuyét. Thir nhat, Ngit
phap chic ning hé théng cua Halliday va
Matthiessen (2014) dugc sir dung dé phan tich phan
ngon ngir véi 3 si€u chirc nang: tu tudng (ideational),
lién nhan (interpersonal) va van ban (textual). Thu
hai, Ngit phap hinh anh ctua Kress va van Leeuwen
(2006) cung cap cong cu cho phan hinh anh, bao gdm
cac pham tru nhu sy kién hanh ddng (action
processes), goc may, khoang cach xa hoi, gia tri
thong tin theo truc ding (D3 biét - Mdi) va truc ngang
(Ly tudng - Thyc té), khung va sy ndi bat. Thir ba, md
hinh tuwong tac hinh - chir cua Martinec va Salway
(2005) cho phép xac dinh 4 quan hé co ban giira kénh
ngdn ngi va kénh thi giac: bd sung (complementary),
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tuong duong (equivalent), giai thich (elaboration) va
mo rong (extension). Su két hop ndy tao nén mot
khung phan tich toan dién, vira chii y dén cau triic bén
trong timg phuong thirc, vira nim bat dugc méi quan
hé lién phuong thic.

4. Phuong phap nghién ciru

4.1. Ngir liéu nghién ciru

Ngit lidu cia bai viét bao gdbm 60 infographic vé
chu dé bién doi khi hau dwoc dang tai trén 3 bao dién tur
l6n cta Viét Nam: VnExpress, Tubi Tré Online va
Vietnam+ trong giai doan tir thang 1/2021 dén thang
12/2025. Tiéu chi Iira chon ngit liéu gdm: (i) thudc thé
loai infographic dgc 1ap, khong phai anh minh hoa cho
bai viét; (ii) dé cap truc tiép dén bién dbi khi hau, nudc
bién dang, thién tai cuc doan, phat thai khi nha kinh
hoic chuyén dbi xanh; (iii) c6 d6 pho bién cao, do bang
s lugt chia sé ti thiéu 500 luot trén mang xa hoi. Moi
infographic dugc ma hoa theo nguén béo, nim xuét
ban va chu dé con dé thuén tién cho viée xir Iy.

4.2. Phuong phdp va quy trinh phdn tich

Bai viét ap dung phuong phap phan tich dién ngon
da phuong thirc két hop dinh tinh va dinh luong. Vé
dinh tinh, mdi infographic dugc phan tich trén 3 binh
dién: (i) binh di¢én ngdédn ngtr (theo Halliday &
Matthiessen, 2014), tap trung vao kiéu qua trinh, h¢
théng tinh thai va mach lac; (ii) binh dién hinh anh
(theo Kress & van Leeuwen, 2006), tap trung vao tién
trinh tai hién, anh nhin, géc may va bd cuc: (iii) binh
dién tuong tac hinh - chir (theo Martinec & Salway,
2005). Vé dinh lugng, cic pham trit phan tich dugc
mi hoa theo bd chi bao gdm 24 bién va xtr 1y bang
phin mém SPSS 26 nham xéc dinh tan suat va tuong
quan gitta cac phuong thirc.

Quy trinh nghién ciru duoc trién khai qua 4 budc:
(1) thu thap va tién xtr 1y ngit liéu; (2) xdy dung bod
mi (coding scheme) dya trén khung 1y thuyét; (3) 2
ma hoéa vién ddc lap tién hanh ma hoa, tinh chi sb
ddng thuan lién md héa vién Cohen's Kappa (dat
0,82, murc rat tot theo Landis & Koch, 1977); 4)
phan tich dinh tinh sdu cac truong hop tiéu biéu
(deep case analysis) va ddi chiéu v6i bdi canh vin
hoa - truyén thong Viét Nam.

5. Két qua nghién ciru va thao ludn

5.1. Pdc diém ciia phwong thirc ngon ngip

Két qua phan tich cho thiy, phan ngén ngir trong

cac infographic vé bién d6i khi hau c6 3 dic diém ndi
bat. Thir nhét, kiéu qua trinh vat chat (material process)
chiém ty 1¢ ap dao (61,3%), thudng gin véi cac dong
tr nhu “tan chay”, “xam nhap”, “gia tang”, “de doa”,
qua do nhin manh khia canh hanh dong va bién ddi.
Thir hai, hé théng tinh thai thé hién rd chirc ning canh
bao qua vi¢c str dung day dac céc trang tir chi muc do
chic chin (“chic chin”, “khong thé dao nguoc”) va
cac con sb dinh luwong (“tang 1,5°C”, “2,5 tri¢u ha”).
Thir ba, ngdn ngir ¢c6 xu hudng nhan hoa cac hién
twong tu nhién: “Trai Dat dang nong 1én timg ngay”,
“song Mé Kong dang khat”, tao ra hi€u img cam xuc
manh va tang tinh thuyét phuc (Lakoff, 2010).

Cu thé, trong tong s6 403 luot xuit hién, kiéu qua
trinh vat chat chiém wu thé tuyét ddi véi 247 luot
(61,3%, vi du: “bang tan”, “nudc bién dang”); tiép
dén 1a qua trinh quan hé véi 73 luot (18,1%, “Viét
Nam 1a mot trong nim nudc...”), qua trinh tinh than
36 luot (8,9%, “Nguoi dan lo ngai trudce...”), qua
trinh phat ngon 28 luot (6,9%, “Lién hop qudc canh
bo...”) va qua trinh ton tai 19 luot (4,8%, “C6 1,5
triéu ho chiu anh huong...”). C6 thé thdy nhom qua
trinh vat chat gip hon 3 1an nhom qua trinh quan hé -
két qua nay phi hop véi chire ning “tudng thuat bién
d6i” cua dién ngoén khi hau (Carvalho, 2010) va
khing dinh wu thé ctia tu duy hanh dong - nhan qua
trong cach kién tao thong diép méi trudng.

5.2. Pdc diém ciia phwong thikc hinh dnh

O phuong thtre hinh anh, cac infographic chu yéu
sir dung tién trinh phan loai (classificational process,
47,8%) va tién trinh hanh doéng (action process,
33,5%) - phu hop v6i chiic ndng trinh bay di liéu va
mb ta hau qua. V& tuong tac, da sé infographic chon
goc may ngang tam mat (eye-level) va cu ly xa hoi
trung gian (medium social distance), tao cam giac
cong chung dang ddi thoai truc tiép v6i hién tuong.
V& bd cuc, 72% infographic dugc khao sat td chuc
thong tin theo truc dimg, dat nguyén nhan ¢ phan “Da
biét” (trén/trai) va hau qua & phan “Méi” (dudi/phai),
thé hién rd tu duy nhéan - qua cta dién ngdn khoa hoc
modi truong. Mau canh bao (dd6, cam, vang nong)
chiém 68,1% bang mau chu dao, cung ¢d tinh khan
cap cua thong diép.

Cu thé, & binh dién tai hién, tién trinh phan loai
chiém wu thé (47,8%) bén canh tién trinh hanh dong
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(33,5%), tién trinh phan tich (12,4%) va tién trinh
biéu trung (6,3%). O binh dién twong tac, 4nh nhin
tryc tiép dang “offer” (78,3%) cling gbc may ngang
tam mat (71,6%) va cu ly x4 hoi trung gian (64,2%)
tao quan hé binh dang, vira dii déng cam véi ngudi
xem. V& b cuc, truc dimg “Ly tudng - Thyc t&” ap
dao (72,0%), trong khi truc ngang “Pa biét - Méi”
(18,5%) va md hinh trung tm - ngoai vi (9,5%) it ph6
bién hon. V& mau sdc, h¢ mau canh bio
(do/cam/vang) chiém 68,1%, hé mau trung tinh
(xam/trang) 21,4%, con hé mau xanh (14/lam) gan véi
thong diép “chuyén d6i xanh” chi chiém 10,5%.

5.3. Twong tdc giira ngoén ngir va hinh dnh

Phan tich quan hé lién phuong thirc cho thay,
53,4% infographic st dung quan hé bd sung
(complementary) - trong d6 chit va hinh mdi bén
cung cap mdt phan thong tin khong thé thay thé nhau;
27,2% st dung quan h¢ giai thich (elaboration) - chir
giai thich cho biéu dd; chi 11,5% str dung quan hé
tuong duong va 7,9% st dung quan hé md rong.
Pang chi ¥, cac biéu tugng c6 gia tri van hoa dia
phuong nhu cdy lta nudce, 40 ba ba, ghe thuyén ving
ddng bang séng Ctru Long, cdng chiéng Tay Nguyén
xuét hién & 41% mau, cho thy nd luc ban dia hoa
dién ngdn khi hau von mang tinh toan cau. Phat hién
nay khang dinh luan diém cua Carvalho (2010) ring
dién ngdn bién doi khi hau chi thyc sy hiéu qua khi
duogc “neo dau” vao hé gia tri van hoa ctia cong déng
tiép nhan.

5.4. Mjt sé han ché trong dién ngén hién hanh

Bén canh nhimg diém tich cuc, nghién ctru ciing
phét hién mot sb han ché dang chii . Trudce hét 1a
hién tuong qua tai thong tin (information overload) ¢
23% infographic, voi mat d chir va dd hoa 16n vuot
kha nang tri nhan trc thoi cia ngudi doc. Thir hai,
mot bo phan infographic (khoang 14%) lam dung
hinh anh thdm my hoa thién tai (canh hoang hon trén
rudng nut né, hinh anh ngh¢ thuét cua bang tan), gay
nguy co lam “mém hoa” tinh khan cap dang nhu canh
bao ctia Hansen va Machin (2013). Thu ba, 18%
infographic thiéu kéu goi hanh dong cu thé (call to
action), khién cong chiing c6 cam giac bat lyc thay vi
dugc trao quyén. Thtr tu, cac thuat ngit ki thuat nhu
“khi nha kinh”, “net-zero”, “chuyén dich nang luong
cong bang” thuong khong duoc chu giai, tao rao can
tiép nhan ddi véi doc gia phd thong.
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6. Mot sb giai phap dé xuit

Bai viét dé xuat 4 nhom giai phap dién ngon nham
nang cao hiéu qua truyén thong bién doi khi hau trén
bao dién tir Viét Nam.

Thir nhdt, vé td chirc ndi dung, cac toa soan can ap
dung nguyén tic “mot thong diép - mot infographic”,
gidi han khong qua 5 diém thong tin chinh va tan
dung khoang tring thi gidc dé giam tai nhan thirc.
MBoi infographic nén c6 mot cau khoa (key message)
duy nhat dat & vi tri “Ly tuéng” (phan trén ciing) theo
Iy thuyét b cuc cuia Kress va van Leeuwen (2006).

Thit hai, vé phuong thirc ngon ngit, can uu tién
c4u tric cau chu dong, ngin gon, két hop cha giai tirc
thoi cho thuat ngir chuyén mén va bd sung mot muc
“Ban c6 thé 1am gi?” nham trao quyén hanh dong cho
doc gia - yéu t6 dugc chimg minh 13 1am ting dang ké
y dinh hanh dong vi méi truong (Moser, 2016).

Thir ba, vé phuong thirc hinh anh, cac hoa si - bién
tap vién can than trong véi xu hudng tham my hoa
tham hoa; uu tién hinh anh cé nhan vat con ngudi
Viét Nam ¢ khoang cach xa hoi gan dé khoi goi dong
cam; str dung hé mau canh bao c6 chu dich, tranh lam
dung. DPong thoi, can khai thac siu hon cac biéu
tuong van hoa ban dija nham ting tinh “gan giii” cua
dién ngon khi hau.

Thir t, vé nang luc doc hiéu da phuong thirc, cac
co s¢ dao tao bao chi va s pham ngir van can dua noi
dung phéan tich dién ngon da phuong thic vio
chuong trinh dai cuong, giup sinh vién nhitng cong
ching va nguoi san xuit ndi dung tuong lai - nhan
dién duoc cac chién lugc kién tao nghia va tu bao vé
truéc nguy co bi thao ting dién ngon (Cope &
Kalantzis, 2009).

Bén canh do, cic co quan quan Iy bao chi c6 thé
xay dyng b tiéu chi danh gia chét lrgng infographic
vé moi truong, trong d6 bao gdm cac chi bao vé tinh
chinh xac khoa hoc, tinh turong tac lién phuong thirc va
tinh kha dung van héa. Viéc xay dung tiéu chi nay nén
c6 su tham gia cua cac nha ngon nglt hoc, chuyén gia
khi hau va nha thiét ké 6 hoa, bao dam tinh lién nganh
- déc trung cuia ban than hudng nghién ciu MDA.

7. Két ludn

Bai viét dd van dung khung 1y thuyét phan tich
dién ngodn da phuong thirc dé khao sat 60 infographic
vé bién doi khi hau trén béo dién tir Viét Nam giai
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doan 2021-2025. Két qua cho thay, cac infographic
nay 1 nhimg dién ngdn ¢ ciu trac chit ché, trong do
kénh ngon ngir va kénh hinh anh twong tac chu yéu
theo quan hé bd sung, tao nén hidu tmg canh béo
manh thong qua kiéu qua trinh vat chat, hé thong tinh
thai khang dinh, hinh anh nhan vét ngang tam mat, hé
mau canh bao va biéu tugng vin hoa ban dia. Tuy
nhién, mét s4 han ché nhur qua tai thong tin, thim my
héa tham hoa, thiéu kéu goi hanh dong va rao can
thuat ngit van con ton tai.

Nhiing phét hién nay khong chi gop phan ldp day
khoang tréng nghién ctru vé dién ngdn truyén thong
mdi trudng ¢ Viét Nam ma con cung cap co so thuc
tién cho viéc cai thién chét lwong truyén thong bién doi
khi hau. Nghién ctru cling goi md cac hudng trién khai
tiép theo nhu mo rong sang phan tich video va podcast
vé bién doi khi hau, két hgp phuong phap eye-tracking
dé do luong hiéu qua tiép nhéan, hodc ddi chiéu voi dién
ngon cung chit d& ¢ cac nude Pong Nam A khac nham
phat hién nhitng khuén mau khu virc ®
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A MULTIMODAL DISCOURSE ANALYSIS
OF CLIMATE CHANGE INFOGRAPHICS
IN VIETNAMESE ONLINE NEWSPAPERS:
INTERACTIONS BETWEEN LINGUISTIC
AND VISUAL MODE
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ABSTRACT:

This study conducts a multimodal discourse analysis of 60 climate change infographics published
between 2021 and 2025 in three high-traffic Vietnamese online newspapers: VnExpress, Tuoi Tre
Online, and VietnamPlus. Grounded in Reading Images: The Grammar of Visual Design and the
systemic functional grammar framework developed by Halliday's Introduction to Functional
Grammar, the research employs a mixed-methods approach that integrates qualitative and quantitative
analyses to examine how semiotic resources, including language, imagery, color, layout, and
typography, interact to construct meaning and shape public perceptions of climate change. The
findings indicate that these infographics predominantly rely on a complementary relationship between
linguistic and visual modes. Recurring features include the personification of climate phenomena, the
use of warning colors such as red and orange, and culturally resonant symbols. Based on these
findings, the study proposes discourse strategies to enhance the effectiveness of climate change
communication in Vietnam.

Keywords: multimodal discourse, infographics, climate change, online journalism, visual
grammar.

186 $6 12/2026



