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TOM TAT:

Trong bdi canh chuyén ddi s va hoc tap hop téc phat trién manh, chia sé tri thirc giir vai trd quan
trong trong nang cao hiéu qua cong dong hoc tap. Nghién ciru sir dung phuong phap téng quan tai liéu
¢6 hé théng nham hé théng hoa cc phuong thire chia sé tri thirc va cong nghé hd tro. Két qua cho thiy,

chia sé tri thirc duoc thac dé"iy théng qua hoc tap cong tac, ¢b vAn va nén tang s0: déng thot chiu tac

dong boi su két hop gitta phuong phap su pham va cong nghé. Bai viét ciing chi ra céc rao can vé mirc
do6 tham gia, kha nang tiép can cong nghé va diéu kién trién khai, tir d6 dé xuét co s¢ tham khao nhim

nang cao hiéu qua chia sé tri thirc trong gido duc.

Tir khoa: chia sé tri thirc, cong déng hoc tap, cong nghé, hoc tap cong tac, téng quan hé théng.

1. Dit van dé

Trong béi canh cong dong hoc tap va chuyén d6i
s6 gido duc ngay cang phat trién, chia sé tri thirc tré
thanh yéu cidu quan trong nhim nang cao chat
lwong hoc tap va hiéu qua hoat déng ciia cong df‘)ng.
Tuy nhién, cac nghién ctru hién coé con phan tan,
chit yéu tap trung vao timg khia canh riéng I¢ nhu
phuong thirc t6 chirc hodc céng nghé hd trg, trong
khi thue tién trién khai tai Viét Nam van gap mot )
han ché vé ha tang, k¥ niing s6 va mire d6 sin sang
ctia cac chu thé tham gia. Bai viét st dung phuong
phap tong quan tai liéu co6 hé théng nhim nhén
dién, phan loai va phan tich cac phuong thire, cong
nghé hd tro chia sé tri thire trong cong dong hoc tap.
Nghién ctru tap trung lam rd vai tro cua céng nghé,

cic xu hudng, thach thirc va khoang tréng nghién
ctru trong linh vuc nay. Bai viét gop phé"m cung cép
c4i nhin téng quan, ¢6 hé théng vé chia sé tri thirc
trong cong dong hoc tap, qua d6 goi mo co sé tham
khao cho cac nha giao duc, nha nghién ciru va nha
hoach dinh chinh sach trong thiét ké, trién khai giai
phép pht hop véi bdi canh chuyén déi s6 gido duc
tai Viét Nam.

2. Phwong phap nghién ciiu

Bai viét sir dung phuong phap tong quan tai lidu
co hé théng nhim nhén dién, phén loai va phan tich
cac nghién ctru lién quan dén chia sé tri thirc trong
cong déng hoc tap, cac nghién ctiru dugc phan tich, so
sanh va tong hop theo cic nhém ndi dung chinh,
gdm: phuong thirc chia sé tri thire, cong nghé hd tro,
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vai trd cta giang vién, thach thirc trién khai va ham y
déi véi cong dong hoc tap trong bdi canh sd. Cach
tiép can nay gitip bao dam tinh hé théng, minh bach
va do tin cdy cua két qua nghién ctru.

3. Co s6 1y ludin

3.1. Cong dong hoc tdp va chia sé tri thirc

Tir goc do 1y thuyét, Wenger (1998) tiép can hoc
tap nhu mét qua trinh mang tinh xa hoi, trong do tri
thirc duoc hinh thanh thong qua su tham gia cua ca
nhén trong cong dong. Trén co sé do, tic gia dé xuét
moé hinh gdm 4 thanh t6: ¥ nghia, thuc hanh, cong
dong va ban sic. Cu thé, ¥ nghia phan anh cach ca
nhén dién giai trai nghiém; thuc hanh thé hién cac
hoat dong va kinh nghiém duoc chia seé; cong df‘)ng la
khong gian tuong tac va cong nhan nang luc; con ban
sic lién quan dén su phét trién cua c4 nhan trong qué
trinh tham gia. (Hinh 1)

Hinh 1: Céng dé'ng thuc hanh: Hoc tép,
y nghia va ban sac

learning
as doing

4 thanh t6 nay c6 mdi quan hé chit chg, cho thay
hoc tap la qué trinh tham gia va kién tao tri thirc thong
qua tuong tac xa hoi. Khung 1y thuyét nay dic biét
phtt hop dé phan tich chia sé tri thire, khi tri thire dwoc
hinh thanh va lan toa thong qua thuc hanh va cong
dong, ddng thoi chiu anh huong boi mire d6 tham gia
va dong luc cua nguoi hoc trong bdi canh sb.

Chia sé tri thirc 14 qua trinh trao dbi thong tin, kinh
nghiém va hiéu biét nhim nang cao ning luc chung
(Huysman & Wit, 2002). Qué trinh nay bao gém ca
tri thirc hién va tri thie 4n, duoc thuc hién théng qua
giao tiép, tai liéu hoa va cac nén tang cong nghé sb,
qua d6 gép phan nang cao chat lugng hoc tap, hop tic
va d6i méi trong cong dong hoc tap (Zheng, 2017;
Diab, 2021; Farhan & Muhaimin, 2019).
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. meaning
learning as
experience

Quan 1y tri thirc 1a qué trinh thu thap, t6 chirc, luu
trir va khai thac tri thirc phuc vu hoc tap va phat trién
(Sekkal et al., 2019). Trong cong dong hoc tap, quan
1y tri thire ho tro Iuu trir, phan phdi va tai sir dung tri
thirc thong qua hé théng s, déng thoi két hop co ché
dé t6i wu héa dong chay tri thirc, ning
cao kha nang tiép can va thuc day van hoa hoc tap
lién tuc (Gonzalvez et al., 2014; Dei & Walt, 2020;
Nesheimetal., 2011).

3.2. Cdc phwong thirc hé tro chia sé tri thirc
trong céng dong hoc tip

Giao tiép truc tiép va truc tuyén: Giao tiép la nén

t1]

“kéo” va “day

tang cua chia se tri thirc, vi tri thire duge hinh thanh
théng qua tuong tic xa hoi. Giao tiép truc tiép hd tro
xdy dung niém tin va phan héi tirc thoi, trong khi giao
tiép true tuyén mé rong kha nang két ndi theo ca hinh
thitc dong bd va khong dng bd. Trong gido duc dai

learning as
belonging

learning as
becoming

Nguon: (Wenger, 1998)

hoc, giang vién can thiét ké su két hop gitra 2 hinh
thirc nay dé duy tri dong chay tri thirc. Tai Viét Nam,
ha tang s6 ngay cang thuan loi v&i 79,8 triéu ngudoi
dung Internet (78,8% dén sb), gop phan thic day céc
cong dong hoc tap truc tuyén (DataReportal, 2025).

Tai liéu huéng dan, cam nang va quy trinh chuan:
Trong dai hoc, giang vién chiu trach nhiém chuén hoa
va cdp nhat hoc liéu. Tai Viét Nam, co so dir liéu
nganh gido duc da quan Iy hon 53.000 co sd, gin 24
triéu ngudi hoc va hon 1,4 triéu giang vién, cho thay
tai liéu hoa dang tré thanh ha té“mg chia sé tri thirc (Bo
Giao duc va Pao tao, 2024).

C6 vén hoc tap, cong déng thue hanh va hoc tap
cong tac: CO van hoc tap gitp truyén dat tri thirc
théng qua kinh nghiém va tuong tac ca nhan, trong
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khi hoc tap cong tac cho phép kién tao tri thirc tap thé.
Trong dai hoc, giang vién dong vai tro dan dit va dinh
hudng hoc thuat, hd tro ngudi hoc phat trién tu duy
phan bién. Nghién ciru cho thiy, cac hinh thic nay
gitlip nang cao mirc do tham gia va chit luong hoc tap
(Asrar-ul-Haq & Anwar, 2016).

Webinar, workshop, phan hoi va dénh gia dong
dang: Cac hoat dong nay tao khong gian chia sé tri
thitc ¢6 ciu tric va thic déy phan bién hoc thuat.
Dénh gi4 dong ding gitip nguot hoe tham gia vao qua
trinh kiém chimg va hoan thién tri thic, thay vi chi
tiép nhan. Hiéu qua ctia phuong thirc nay phu thude
vao cach giang vién thiét ké va diéu phdi phan héi
(Farhan & Muhaimin, 2019).

Céc cong nghé hd tro chia sé tri thirc trong cong
dong hoc tap: Cong nghé sb giit vai tro quan trong
trong mo rong khong gian chia sé, luu trit va tai sir
dung tri thirc. Hé thong quan 1y hoc tap gitip to chirc
hoc liéu, quan 1y tién trinh hoc tap va duy tri twong tac
hoc thuat. Cong cu hoi nghi truc myén hd tro thao
ludn, seminar, webinar va hoc tap két hop vuot qua
gi6i han khéng gian. Tri tué nhén tao gép phin ca
nhén hoa hoc tap, goi y hoc li¢u va hé tro phan hoi
phit hop vé&i nhu cau ngudi hoe. Tai nguyén gido duc
mé gitip m& rong kha ning tiép cén tri thire, thic diy
hoc tap sudt doi va chia sé hoc lidu gilra cac ca nhan,
nhom va co so giao duc. Nhin chung, cac cong nghé
nay b6 tro cho phuong thirc su pham, gitip chia sé tri
thire dién ra linh hoat, c6 hé théng va hiéu qua hon
trong bdi canh sb.

4. Thao lugn

Két qua nghién ciru cho théy, chia sé tri thic trong
cong dong hoc tap khong chi phu thude vao cong
nghé, ma con chiu anh huong boi phuong phap su
pham, déng luc tham gia va vai tro diéu phdi clia
giang vién. Cong nghé giip mo réng khéng gian hoc
tap, ho tro luu tri, két ndi va tai sur dung tri thire; tuy
nhién, hiéu qua chi dat duge khi cong nghé dugc tich
hop phu hop véi muc tiéu hoc tap.

Vé 1y thuyét, nghién ctru khang dinh chia sé tri
thuc la qua trinh mang tinh x& hoi va tu nguyén.
Nguoi hoc sé tich cuc chia s¢ hon khi co niém tin, sy
ghi nhan va méi truong hoc tap an toan. Nguoc lai,

thiéu dong luc hoac thiéu su tin cay ¢o thé 1am giam
mirc d6 tham gia va han ché qué trinh hinh thanh tri
thtrc chung.

Vé thuc tién, cic co s& gido duc can xem cong
nghé nhu mot phﬁn ctia hé sinh thai hoc tap, g:fm voi
thiét ké hoat dong, nang luc sb va van hoa cong tac.
Giang vién giit vai trd quan trong trong viée to chirc
thao ludn, dinh huéng trao doi, kiém ching thong tin
va duy tri sy tham gia ctia ngudi hoc. Do dé, dé nang
cao hi¢u qua chia s¢ tri thirc, cin két hop déng bd
gifta ha ting cong nghé, phuong phap su pham, ning
lwe ngudi ding va co ché quan tri. Cach tiép can nay
gitp hinh thanh cong déng hoc tap linh hoat, tin cay
va bén ving trong bbi canh s.

4.1. Théch thirc va cic vin dé can xem xét

Mac du céc phuong thirc va cong nghé da mo rong
dang ké kha nang chia sé tri thirc, viéc trién khai trong
cong démg hoc tap van ddi mat véi mét sb thach thire
mang tinh hé théng.

Thit nhat, su da dang vé phong cach hoc tap va
nhu ciu ca nhan khién viéc thiét ké méi truong chia
sé tri thirc tro nén phire tap. Nguoi hoc co nhirng cach
tiép can tri thirc khac nhau, do d6 néu phuong thirc va
cong cu khong du linh hoat, mot b phan ngudi hoc
6 thé bi han ché trong viéc tiép céin va tham gia.

Thir hai, khoang cach vé ha ting cong nghé va
nang luc s van ton tai, ngay ca trong bdi canh ha ting
sb duoe cai thién. Su khac biét vé k¥ nang sur dung
cong nghé va diéu kién tiép cin c6 thé lam giam tinh
bao triim, dan dén viéc chia sé tri thirc khong dién ra
ddng déu trong cong dong.

Thit ba, vén d& bao mét dit li¢u va quyén riéng tu
ngay cang trd nén quan trong trong moi trudng hoc tap
s6. Khi tri thirc gdn vai dir lidu ca nhan va déu vét hoc
tap, viéc thiéu co ché bao vé phi hop co thé lam giam
mirc do sin sang chia sé clia nguoi hoc va giang vién.

Thit t, duy tri su tham gia va gan két lau dai la
mét thach thirc dang ké. Sau giai doan ban dau, mirc
do twong tac thudng suy giam néu thiéu co ché dong
luc, phan hdi hodc thiét ké hoat dong phi hop, tir do
anh huéng dén hiéu qua chia sé tri thic.

Thir nédm, dam bao chat luwgng va tinh cap nhét cua
tri thirc cfing la van dé quan trong. Trong médi trudng
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s, tri thirc ¢é thé nhanh chéng 16i thoi hodc bi pha
tron vai thong tin chua duge kiém chimg néu thiéu co
ché sang loc va danh gia hoc thuat.

4.2. Mt 56 giai phap dé xudt

Dé nang cao hiéu qua chia sé tri thirc trong cong
déng hoc tap, déc biét trong bdi canh gido duc dai
hoc, can trién khai céc giai phap mang tinh thuc
tién, gén vai thiét ké su pham, cong nghé va t6 chirc
van hanh.

Thir nhat, can thiét ké hoc phéan theo huéng tich
hop chia sé tri thic, thay vi chi truyén dat ndi dung.
Cu thé, giang vién c6 thé két hop hé thong quan ly
hoc tap voi dién dan thao luan hodc nén tang cong
tac dé t6 chure cac hoat dong nhu thao ludn theo chu
de, phan bién tai liéu hoac lam viéc nhom theo du
4n. Viéc yéu cau ngudi hoc chia sé quan diém, tai
liéu hodc san pham hoc tip ngay trong qua trinh
hoc s& gitip hinh thanh thoi quen trao dbi va déng
kién tao tri thirc.

Thir hai, cin chuin hoa va phat trién kho hoc
lidu s6 diing chung & cip khoa hodc chuong trinh
dao tao. Cac tai liéu nhu bai giang, tai liéu tham
khio, huéng dan nghién ctru va san pham hoc tap
tiéu biéu nén duoc luu trir ¢o clu tric trong hé
théng quan 1y tai liéu hodc hé théng quan 1y hoc
tap. Diu nay giop giam trung l3p, ning cao kha
nang truy xudt va tao nén tang cho céng déng hoc
tap phat trién theo chiéu sau.

Thir ba, can bdi dudng ning luc s6 va ning luc
su pham sb cho giang vién theo hudng thuc hanh.
Thay vi chi tap huan sir dung céng cu, cac chuong
trinh phat trién nghé nghiép nén tap trung vio thiét
ké hoat dong hoc tap coé sir dung cong nghé, t6 chirc
thao luan truc tuyén, diéu phéi hoc tép cong tac va
hudng dan nguoi hoc khai thac tri tué nhan tao mét
cach co trach nhiém.

TAI LIEU THAM KHAO:

Thit tu, cin xdy dung hé sinh thai cong nghé don
gian nhung lién thong, trong do cac cong cu duge lua
chon va tich hop theo muc tiéu hoc tap cu thé. Vi du,
hé théng quan 1y hoc tap c6 thé dong vai tro trung
tam, két ndi voi cong cu hoi nghi truc myén dé glang
day, nén tang cong tac dé 1am viéc nhém va hé théng
lwu trir dé quan 1y tai liéu. Céach tiép cén nay gitp
giam tinh trang phan manh tri thirc va nang cao hiéu
qua st dung cong nghé.

Thir ndm, can thiét lap co ché déng luc va phan
héi hoc thuat rd rang nham duy tri su tham gia cua
nguoi hoc. Cac bién phap nhu danh gia qua trinh, ghi
nhan déng gop trong thio ludn, phan hdi kip thoi tir
giang vién va phan héi déng dang s& gitip ting mirc
d6 gén két va nang cao chét luong trao dbi tri thirc.

Thir sdu, can ban hanh huéng dan vé quan tri dix
lidu va sir dung cdng nghé trong hoc tip, bao gbm
quy dinh vé bao mat, trich dan, sir dung tri tugé nhan
tao va danh gia do tin cdy cua théng tin. Diéu nay
khong chi gilip bao vé ngudi hoc. ma con gop phan
xdy dung van hoa hoc thuat co trach nhiém trong
cong dong hoc tap.

5. Két luan

Nghién ctru da hé thong hoa cac phuong thirc va
cong nghé hd tro chia sé tri thir trong cong dong hoc
tap trong boi canh chuyén dbi sb. Két qua cho thiy,
chia sé tri thirc duoc thic déy boi su két hop giira
twong tac su pham, hoc tip cong tac va nén tang cong
nghé s6. Hidu qua cta qua trinh nay phu thude vao
dong luc, niém tin, nang luc sb, muc do tham gia clia
ngudi hoe va vai tro didu phéi cia giang vién, Nghién
cliu ciing chi ra céc thach thirc vé khoang cach cong
nghé, bao mat thong tin va duy tri gin két cong dong.
Do dua trén tai liéu thir cap, cac nghién ciru tiép theo
can kiém chimg thuc nghiém dé mo réng va cing ¢
kétqua m
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ABSTRACT:

In the context of rapid digital transformation and the growing emphasis on collaborative learning,
knowledge sharing has emerged as a critical factor in enhancing the effectiveness of educational
communities. This study employs a systematic literature review to synthesize existing research on
knowledge-sharing practices and the technologies that support them. The findings indicate that
knowledge sharing is facilitated through collaborative learning, mentoring, and digital platforms, and
is most effective when pedagogical approaches are strategically integrated with technological tools.
The review also identifies key barriers, including varying levels of participant engagement, unequal
access to technology, and contextual constraints related to implementation. Based on these findings,
the study proposes a conceptual framework for improving the effectiveness of knowledge sharing in
educational settings.

Keywords: knowledge sharing, learning communities, technology, collaborative learning,
systems overview.
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