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TOM TAT:

Mang xa hdi Zalo dang ngay cang phat trién va tac dong manh mé dén hoat dong trao ddi thong tin
trong cac doanh nghiép Viét Nam. Dura trén co s& tong hop 1y thuyét vé mang x4 hoi Zalo va mé hinh
lién quan dén hanh vi chip nhan céng nghé ctia doanh nghiép (mo hinh TAM), bai bao nghién ciru dé

xudt md hinh nghién ctru cac yéu té anh huong dén quyét dinh sir dung Zalo trong cong viéc tai cac

doanh nghiép Viét Nam.

Twr khoéa: Zalo trong cong viéc, mé hinh TAM, doanh nghiép Viét Nam, ing dung mang xa hoi

trong doanh nghiép, Zalo doanh nghiép.

1. Pit van dé

Trong bdi canh dai dich Covid-19, tmg dung Zalo
da chimg minh 1a mdt cong cu trao ddi thong tin hiéu
qua, giup cac doanh nghiép duy tri lién lac lién tuc va
diéu hanh tir xa thuén tién. Tuy nhién, cac nghién ctru
truge ddy ¢ Viét Nam chu yéu tap trung vao hanh vi
cong nghé cta nguoi tiéu dung ca nhan, trong khi rat
it cong trinh xem xét v dinh st dung cdng nghé trong
noi b doanh nghiép giira nhan vién va nha quan ly. O
pham vi quéc té, cic nghién ctru tmg dung mé hinh
TAM thuong tép trung vao doanh nghiép 1on tai chau
Au, My hodc cac linh vyc nhu E-learning, E-bidding,
ma chua khai thac nhiéu bdi canh doanh nghiép vira
va nhé tai chau A. Do d6, hanh vi st dung mang xa
hoi trong cong viéc tai doanh nghi€p Viét Nam, dac
biét v6i Zalo - mot nén tang phd bién ban dia, van
chwa duoc nghién ciru day du. Xuét phat tir khoang
tréng ndy, bai bao hudng toi viée dé& xuit mo hinh

nghién ctru dya trén TAM nham phan tich cac yéu t6
anh huong dén quyét dinh sir dung Zalo trong cong
vi€c tai doanh nghi¢p Viét Nam, qua dé bod sung va
mo rong khung 1y thuyét hién co.

2. Co s6 ly luan

2.1. Téong quan vé mé hinh chip nhin céng
nghé TAM

Mb hinh TAM dugc phat trién tir mo hinh TRA,
duogc sir dung dé giai thich va du doan vé sy chép
nhan va st dung mot cong nghé (Pang Thi Huong
va cong su, 2020). M6 hinh TAM da duogc thu
nghiém, nghién ctru va duogc chép nhan modt cach
rong rai trong cac nghién ctru vé linh vuc cong nghé
thong tin va duoc coi la moé hinh ¢6 gia tri tién doan
t6t vé hanh vi sir dung cong nghé cua ngudi dung
(Hoang bam Luong Thuy & Hoang Trong Truong,
2020; Samaradiwakara, 2014). M6 hinh khung ly
thuyét TAM duoc trinh bay trong Hinh 1.
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Hinh 1: Mé hinh khung ly thuyét TAM

Nhan thirc sw hiru ich

[

Mo hinh TAM duogc dénh gi4 1a md hinh nbi bat
cung cép 10i giai thich t6t vé& cac yéu té anh huong
dén quyét dinh chip nhan coéng nghé néi chung cua
ngudi str dung. M6 hinh TAM chi ra rang, khi ngudi
dung tuong tac véi cong nghé méi, cac nhan td
chinh c6 thé anh huong dén quyét dinh vé viéc st
dung cong nghé bao gdm: cam nhan su hitu ich va
cdm nhan sy dé sir dung clia ngudi dung (Hoang
bam Luong Thuy & Hoang Trong Truong, 2020).

2.2. Co s Iy thuyét vé mang xi hi

Mang xa hdi (socia network) 1a cong cu két noi
cac nguoi st dung c6 cung so thich trén internet lai
v6i nhau vé6i nhiéu myc dich khac nhau khong phan
biét khong gian va thoi gian (Pang Thi Huong va
cong su, 2020). Trong hoat dong doanh nghiép, mang
x4 hoi hd tro trao d6i thong tin ndi bo va hd trg diéu
hanh tir xa (Serrat Olivier, 2017).

Theo nghién ctru cua tac gia Kaplan va cong su
dugce xudt ban nam 2010, mang xa hoi dugc chia
thanh 6 nhom dya trén muc do tu tiét 16 va hién dién
x3 hoi cta ngudi st dung, bao gom: cong dong sang
tao ndi dung trén Youtube, mang két ndi xa hoi trén
Facebook, blog va forum trén Twitter, cac du an hop
tac ciia nguoi st dung trén Wikipedia, Thé gidi tro
choi a0 trén mang xa hoi World of war craft, Thé gidi
xa hoi do trén mang xa hoi Second life (Kaplan &
Haenlein, 2010).

2.3. Khdi qudt chung vé irng dung Zalo

Ung dung Zalo duoc gidi thiéu lan dau vao ngay
08/08/2012, song giai doan dau chua thu hat duoc su
quan tdm rong i tir ngudi dung. Dén thang 02/2013,
Zalo dugc Techinasia binh chon 1a mot trong nhiing
ung dung di dong sang tao nhét tai khu vue chau A
(Thu Thi Kim Le & Binh Thi Tran, 2022). Tir mbc
nay, ing dung dan khang dinh vi thé trén thi truong
nho céc tinh nang ndi bat nhu dich vu nhén tin mién
phi va kha ning tich hop da dang tién ich. Dén nim

Nhan thirc tinh dé st dung
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Thai do dan
toi hanh vi

Y dinh Hanh
hanh vi Vi

(Nguén:F red D.Davis, 1989)

2021, Zalo da vuon 1én tré' thanh mang xa hoi phé
bién dimg thtr ba tai Viét Nam. Ung dung nay dugc
phat trién va phat hanh boi Cong ty C6 phan VNG.

3. Téng quan nghién ciru vé mé hinh TAM

3.1. Tong quan nghién civu trong nwdc vé mé
hinh TAM

Cac nghién ctru trong nudc trude day da lam ro
dugc hanh vi st dung cong nghé¢ dua trén khung mo
hinh TAM. Vi dy nhu nghién ctru vé mang xa hoi
trong cac doanh nghi¢p Viét Nam (Pang Thi Huong
va cOng su, 2020), hanh vi dat xe qua ung dung truc
tuyén (Phan Trong Nhan va cong su, 2018).

Tuy nhién, con rat it bai bao khoa hoc tai Viét
Nam nghién ctru vé ¥ dinh sir dung cong nghé cua
nhan vién va nha quan 1y trong t6 chirc doanh nghiép.
Céc cong trinh nghién ctru hién c6 mdi tap trung vao
dién gidi hanh vi cong nghé ctia nguoi tiéu dung ca
nhéan. Diéu nay cho thiy, nghién ctru vé hanh vi cong
nghé trong t6 chirc tai Viét Nam, dic biét véi img
dung Zalo, van con nhiéu tiém ning.

3.2. Téng quan nghién ciru quoc té vé mé
hinh TAM

Céc nghién ctru hién co trén thé gidi da lam rd
duoc hanh vi st dung cong ngh¢ dua trén khung mo
hinh TAM. Vi du nhu nghién ctru vé phan mém hoc
truc tuyén ( E-Learning) (Ibrahim va cong su, 2018),
phin mém dau thau dién tir ( E-Bidding) (Toan va
cong sy, 2025), cong nghé chuyén dbi sé (Pasaribu va
cong su, 2025) trong cac doanh nghiép dua trén
khung mo hinh Iy thuyét TAM.

Tuy nhién cac nghién ctru cua cac bai bao khoa
hoc qudc té hién nay chua tim hiéu nhiéu vé nhimg
doanh nghiép g dung céng nghé tai cac thi truong
chau Phi, chau A. Hau hét cac nghién ctru méi chi tap
trung tim hiéu cac doanh nghiép rat 16n hodc & thi
truong Chau Au, My. Khoang tréng nay ddc biét rd
rang tai Viét Nam, noi Zalo - mét nén tdng mang xa
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hoi ban dia phd bién - dugc sir dung rong rii trong
trao d6i cong viéc nhung chua c6 nhiéu nghién ctru
hoc thuat phan tich hanh vi chip nhan cong nghé
trong ndi bd doanh nghiép. Do d6, nghién ctru nay céd
¥ nghia bo sung khoang tréng qudc té va khing dinh
su can thiét cua viéc 4p dung mo hinh TAM trong bbi
canh doanh nghi¢p Viét Nam.

Ngoai ra, su khac biét vé van hoa td chirc, quy mo
doanh nghiép va mirc do phd bién ciia cic nén ting
ban dia nhu Zalo khién bdi canh Viét Nam c6 nhiéu
dac thi riéng so voi cac thi truong Au - My. Diéu nay
cho thy viéc nghién ctru hanh vi chdp nhan Zalo
trong ndi bd doanh nghiép khong chi cé ¥ nghia bo
sung khoang trong hoc thuét quéc té ma con mang gia
tri thue tién.

4. Dé xuit mé hinh nghién ciru

Sau khi nhan thy tim quan trong ctia quyét dinh
su dung Zalo trong cong viée tai cac doanh nghiép
Viét Nam va khoang trong nghién ctru trude ddy cia
cac bai bao khoa hoc trong nuéc va qudc té nghién
ctru vé sir dung cong nghé tmg dung mé hinh TAM,
nhom tac gia tién hanh phan tich cac yéu t6 anh
huong dén quyét dinh str dung Zalo trong cong viéc
tai cac doanh nghiép Vi¢t Nam qua viéc ting dung mo
hinh TAM:

Yéu té to chirc

Theo nghién ctru Dang Thi Hwong xuat ban nim
2020, yéu t t6 chuc bao gém cac nguén luc hd tro
chap nhan mang x3 hoi nhu quy md Va‘l pham vi
doanh nghiép, sy hd trg cua quan 1y cép cao, Van
hoéa to chirc, chit lwong va tinh sin c6 cia ngudn
nhan lyc, sy tu tin cdm nhan va kinh nghiém cong
nghé trude do. Sy tu tin cdm nhan phan anh niém tin
ctia c4 nhan vé kha nang thyc hién hanh vi va y dinh
st dung cong nghé (Bandura, 1982; Pang Thi
Huong va cong sy, 2020). Nguoi dung tu tin thuong
d& chép nhan céng nghé hon vi nhan thay tinh hiru
ich. Nghién ctru trudc day cua tac gia Suchart
Tripopsakul xuit ban nim 2018 di chimg minh
rang, kinh nghiém st dung cong nghé cé tac dong
tich cuc dén viéc ap dung mang xa hdi trong kinh
doanh (Suchart Tripopsakul, 2018). Do do, trong
bbi canh doanh nghiép Viét Nam, yéu t6 t6 chic 1a
nén tang quan trong anh hudéng dén viéc chap nhan
va ing dung Zalo trong cong viéc.

Do d6, nhém nghién ctru dé xuét gia thuyét:

HI: Yéu té t6 chirc cé tac dong tich cue lén ngueoi
s dung vé nhan thirc tinh hitu ich ciia sir dung Zalo
trong cong viéc.

Yéu t6 cong nghé

Theo nghién ctru cua Pang Thi Huong xuat ban
nam 2020, yéu t6 cong nghé bao gébm céc cong nghé
bén trong va bén ngoai co lién quan dén cong ty bao
g0m ca thiét bi ciing nhu quy trinh. Yéu té cong nghé
duogc cho 1a khong chi co tac dong truc tiép dén viée
nguoi dung st dung cong ngh€ ma con tac dong gian
tiép thong qua bién s nhan thirc vé sy dé sir dung ctia
nhitng ngudi chip nhan tiém ning. Yéu té cong nghé
cang thuan loi thi nguoi str dung cang dé dang sir
dung thiét bj cong nghé nhiéu hon. Trong nghién ctiru
vé quyét dinh str dung Zalo trong cong viéc tai cac
doanh nghiép Viét Nam,yéu t6 cong nghé dugc xem
1a didu kién nén tang gitp nguoi ding dé dang tiép
can va chip nhén tmg dung nay (Pang Thi Huong va
cdng su, 2020).

Do d6, nhom nghién ctru dé xuét gia thuyét:

H2: Yéu to cong nghé cé tac déng tich cuwc lén
ngueoi stk dung vé nhan thire tinh hivu ich ciia sir dung
Zalo trong cong viéc.

Yéu t6 nhdn thivc tinh hitu ich va nhén thive dé
st dung

Theo nghién ctru clia Phan Trong Nhan xuit ban
nam 2018 nhan thac tinh hitu ich phan anh mac d6
nguoi ding tin ring cong nghé gitp nang cao hiéu
sut cong viée, trong khi nhan thirc tinh d& sir dung
thé hién niém tin rang cong nghé khong doi hoi nhidu
nd luc dé st dung (Phan Trong Nhan va cong su,
2018). Két qua nghién ctru tir tic gia Pang Thi
Huong xuit ban nam 2020, cho thiy cé hai yéu t6 nay
c6 tac dong tich cyc dén thai do va y dinh su dung
cong nghé. Két qua thyc nghiém xac nhan mdi quan
hé tich cuc giira tinh d& st dung va thai d6 ddi véi
viée str dung va cho thay nhan thirc d& sir dung 1a yéu
t6 quyét dinh chinh dugc chimg minh vé y dinh cua
nguoi dung trong viée ap dung mang xa héi (Suchart
Tripopsakul, 2018). Do d6, trong bdi canh doanh
nghiép Viét Nam, yéu t6 nhan thic tinh hitu ich va
nhan thirc dé sir dung 1a nén tang quan trong anh
huong dén viée chap nhan va ing dung Zalo trong
cong viéc.

Do d6, nhém nghién ctru dé xuét gia thuyét:

H3: Tinh hitu ich ciia phan mém Zalo tir nhin
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thire nguoi s dung tac dong tich cuc toi sic dung

Zalo trong cong viéc tqi cac doanh nghiép Viét Nam.
H4: Tinh dé sir dung ciia phan mém Zalo tir nhin

thire nguoi sw dung tac dong tich cuc toi su dung

Zalo trong cong viéc tqi cdac doanh nghiép Viét Nam.
HS5: Nhdn thire tinh dé sir dung phan mém Zalo

cua nguoi s dung tac dong lén tich cyc toi nhan thiec

vé tinh hitu ich tir nguoi sir dung vé phan mém Zalo.
M5 hinh nghién ctru dugc dé xuat nhu hinh 2.

dung gitip bd sung khoang tréng nghién ctru ca
trong nudc (chu yéu tap trung vao ngudi tiéu ding
c4 nhan) va qudc té (chu yéu nghién ctru doanh
nghiép 16n & Au - M¥).
5.2. Ham y qudn tri

Két qua nghién ctru c6 y nghia thyc tién di voi
nha quan ly doanh nghiép Viét Nam.

Thir nhat, yéu t6 to chirc nhu su hd tro cua lanh
dao, van hoa doanh nghi€p va nang luc nhén su dong

Hinh 2: Khung ly thuyét cac yéu 16 anh hudéng dén quyét dinh si dung Zalo

trong céng viéc tai cac doanh nghiép Viét Nam

Nhan thirc ngwoi str dung

[Yéutétéch(rc ]L->[ Nhan thiec tinh hivu ich ]\ e

A

H5+

S dung Zalo trong
cbng viéc tai doanh nghiép

Ha+

[ Yéu t6 cong nghé ]L->[ Nhan thirc dé st dung ]/

Nguon: Nhém tc gia dé xudt mé hinh

5. Két luan

5.1. Ham y nghién ciru

Nghién ctru ndy goép phan mé rong ung dung
mo hinh TAM trong bdi canh doanh nghiép Viét
Nam, noi Zalo 12 nén ting mang xi hdi ban dia pho
bién. Viéc d& xuit mé hinh véi cac yéu td to chi,
cong nghé, nhan thic tinh hitu ich va tinh dé s

TAI LIEU THAM KHAO:

vai tro quan trong trong viéc thuc ddy nhan vién chap
nhan Zalo nhu mét cong cu trao doi cong viéc.

Thir hai, yéu tb cong nghé - bao gdbm ha tang thiét
bi va quy trinh - can dugc dam bao dé nang cao nhan
thirc vé tinh d& sir dung. Do d6, cac doanh nghiép nén
xdy dung chinh sach truyén théng ndi bd, dio tao ky
ning s6 qua Zalo ®
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ABSTRACT:

The social network Zalo has experienced rapid growth and is exerting a significant influence on
information exchange within Vietnamese enterprises. Drawing on the theoretical foundations of
social media usage and the Technology Acceptance Model (TAM), this study develops a research
framework to examine the factors influencing employees’ decisions to adopt Zalo in the workplace.
The proposed model integrates key determinants of technology acceptance to explain user behavior
in a corporate context, thereby contributing to a deeper understanding of social media adoption in
organizational settings in Vietnam.

Keywords: Zalo for work purposes, Technology Acceptance Model (TAM), Vietnamese
enterprises, social media applications in organizations, Zalo enterprise account.
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