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Tém tit:

Hé thong lwong 3P ngay cang dege doanh nghiép Viét Nam dp dung, trong d6 thanh phan P2 tra lwong theo
néng lwc ca nhén ciia nguwoi lao dong. Tuy nhién, phdp ludt lao dong hién hanh dwoc thiét ké xoay quanh mikc
lirong theo cong viéc hodc chirc danh. Bang phirong phdp phén tich quy pham, so sanh ludt va tiép cdn lién
nganh, bai viét danh gic mirc d¢ twong thich giita co' ché tra heong theo ndang lwc véi Bé ludt Lao ddng nam
2019 va cdc van ban lién quan. Két qua chi ra 5 khodng trong: vi tri ciia lwong nang lic trong cdu triic tién
lirong, pham vi minh bach cia thang lwong, can cir déng bdo hiém xa hoi, co' ché diéu chinh bdc nang liec va
bao ddam binh ddng trong danh gia. Két hop véi bang chirng khdo sat cho thdy, lwong theo nang he tao dong e
chii yéu théng qua niém tin rang nang cao nang hee sé diege dén ddp. Bai viét dé xudt bo sung yéu cau cong khai
tiéu chi nang luc, huong dan xdc dinh khodn lwong nang lyc va thiét lap co ché diéu chinh béc ¢é kiém sodt.
Tir khéa: licong theo ning liec, hé thong heong 3P, B ludt Lao ddng nam 2019, minh bach tién lrong, thang
luwong bang luong.

Competency-based pay under Vietnam’s 2019 Labour Code: Legal gaps and
recommendations for improvement
Abstract:

The 3P pay system is increasingly adopted by Vietnamese enterprises, with its P2 component linking remuneration
to employees ’individual competencies. However, the current labour-law framework s primarily structured around
wages based on jobs or positions. Using normative legal analysis, comparative law, and an interdisciplinary
approach, this study evaluates the compatibility of competency-based pay with the 2019 Labour Code and
related regulations. The findings identify five legal gaps: the position of competency-based pay within the wage
structure, the extent of transparency required for wage scales; the basis for social insurance contributions,

mechanisms for adjusting competency levels; and safeguards for equality in competency assessment. Combined
with survey evidence indicating that competency-based pay primarily motivates employees through the belief
that higher competency will be rewarded, the study recommends requiring disclosure of competency criteria,

providing guidance on the classification of competency-based pay, and establishing a controlled mechanism for
adjusting competency levels.

Keywords: competency-based pay, 3P pay system, 2019 Labour Code, pay transparency, wage scales
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1. Dt van dé

Trong bdi canh canh tranh vé lao dong c6 k¥ ning ngay cang gay git, nhiéu doanh nghiép Viét Nam da
chuyén tir cach tra luong chi yéu theo vi tri sang cach tra lwong gin véi con ngudi va két qua lam viéc. Hé
théng lwong 3P? 1a mé hinh tiéu biéu cua xu huéng nay, trong d6 thanh phan P2 tra luong theo ning luc
ca nhan: cung mot chuc danh, nguoi c6 nang luc cao hon duogc xép bac va huong luong cao hon (Lawler,
1990; Shields, 2007).

Trong khi d6, khung phép luat vé tién luong van dugc thiét ké chii yéu theo logic ciia cong viée. Bo luat
Lao dong nim 2019 dinh nghia tién lvong bao gdm “mirc luong theo cong viéc hodc chirc danh, phu cép
lwong va cac khoan bd sung khac” (Qude hoi, 2019, Piéu 90), va yéu ciu ngudi sir dung lao dong xay dung
thang lwong, bang luong 1am co sé théa thuin muc luong theo cong viée hodc chirc danh (Diédu 93). Khi
doanh nghiép tra lwong cho nang luc ctia nguoi lao dong chir khong chi cho cong viéc, hang loat cau hdi
phap 1y nay sinh: khoan luong ning lyc thugc cau phin nao cua tién luong, c6 phai dong bao hiém xa hoi
hay khong, va doanh nghiép cé dugc ha bac khi nang luc ctia nguoi lao dong khong con dap ing hay khong.

Céc nghién ciru vé hé thong luong 3P tai Viét Nam chu yéu tiép can tir goc ¢ quan tri nhan sy, trong
khi cac nghién ciru phap 1y vé tién lwong thudng tap trung vao luong tdi thiéu, bao hiém xa hoi hoic
tranh chép lao dong. Mtrc do twong thich gitta co ché tra lvong theo ning luc v6i phép luat lao dong vi
vy chua duoc phan tich day du. Khoang tréng nay khong chi 1a van dé k¥ thuat phap 1y. Theo thuyét ky
vong, chinh sach lwong chi tao dong luc khi ngudi lao dong tin nd luc nang cao nang luc s& duoc dén dap
trong xtng (Vroom, 1964), va niém tin 4y phu thudc dang ké vao sy cong bang cua thu tuc ra quyét dinh
vé tién lvong (Folger va Konovsky, 1989). Vi luong theo nang luc, thu tuc d6 chinh 1a tiéu chi va quy
trinh xép bac (Lawler, 1990). Vi vay, khi phap luat chua dit ra yéu cau t6i thiéu vé minh bach tiéu chi
xép bac, khoang tréng phap 1y ¢ thé 1am suy giam truc tiép hiéu qua tao dong luc ciia chinh sach luong.

Xuit phat tur thuc té trén, bai viét tra 101 cau hoi: phap luat lao dong hién hanh da tao du co s& dé doanh
nghiép tra lwvong theo ning lyc mot cach minh bach, cong bang va an toan phap 1y chua, va can hoan thién
& nhitng diém nao? Pong gop cua bai viét 1a két hop phan tich quy pham véi bang chimg quan tri dé chi
ra rang minh bach tién lwong khong chi 14 nghia vu tuan thi ma con 1a diéu kién dé chinh sach luvong phat
huy hiéu qua, tir d6 d& xudt cac kién nghi cho ca nha lam luat va doanh nghiép.

2. Co s 1y thuyét va phwong phap nghién ciru

2.1. Co 56 Iy thuyét

2.1.1. Lwong theo nding lyc trong hé thong lwong 3P

Luong theo ning luc (competency-based pay) la co ché tra luong dua trén kién thirc, k§ ning va ning
lyc ma nguoi lao dong so hitu va van dung vao cong viéc, thay vi chi dua trén gia tri clia vi tri cong viéc
(Lawler, 1990). Trong hé thdng 3P, lwong theo ning luc (P2) khac vé6i luong theo vi tri (P1) & chd tra cho
ngudi lao dong chir khong tra cho cong viée, va khac véi luong theo két qua (P3) & tinh 6n dinh: muc
lwong P2 gén véi bac niang luc dd duoc danh gia va duy tri cho dén ky danh gia lai, khong bién dong theo
két qua cua ting ky tra luong.

Dé van hanh, h¢ thong lwong P2 cin ba cdu phan: khung ning luc mo ta cic bac ning luc bang tiéu chi
c6 thé do ludng, quy trinh danh gia dé xac dinh ngudi lao dong dat bac nao, va bang luong quy dinh mirc
tién twong Gmg véi timg bac (Shields, 2007). Chinh céu tric nay dit ra cac van dé phép 1y, vi mdi cdu phan
déu lién quan dén quyén va nghia vu cta cac bén trong quan hé lao dong.
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2.1.2. Bdn chdt phép Iy ciia tién heong theo B ludt Lao déng nam 2019

Theo khoan 1 Diéu 90 Bo luat Lao dong nam 2019, tién luong la sb tién ma nguoi st dung lao dong
tra cho nguoi lao dong theo thoéa thudn dé thuc hién cong viéc, gém 3 cAu phﬁn: mrc luong theo cong viéc
hodc chirc danh, phu cdp luong va cac khoan bd sung khac (Qudce hoi, 2019). Cac ndi dung nay, cing véi
ché d6 nang bac, nang luong, 1a ndi dung cha yéu phai c6 trong hop ddng lao dong (diém d, diém e khoan
1 Diéu 21). Théng tu sé 10/2020/TT-BLDTBXH huéng dan cu thé hon cach xéac dinh ting cdu phan® (Bo
Lao dong - Thuong binh va Xa hoi, 2020).

C6 thé thiy, phap ludt ton trong quyén tu thoa thuin vé tién luong nhung dit ciu phan trung tim la
“murc luong theo cong viéc hodc chirc danh”. Ning luc ctia ngudi lao dong khong duoce nhic dén nhu mot
can ctr tra lwong doc 1ap. Pidu nay khong cAm doanh nghiép tra lvong theo ning luc, nhung budc doanh
nghiép phai tu lva chon cach dit khoan lwong nang luc vao 1 trong 3 cau phan néu trén, va mdi lva chon
kéo theo h¢ qua phap 1y khac nhau.

2.1.3. Minh bach tién heong: yéu cau phdp 1y va diéu kién hiéu qua

Duéi goc do phap 1y, minh bach tién lwong 1 cong cu bao vé ngudi lao dong, bén yéu thé trong quan
hé lao dong, trudc sy tuy tién cua nguoi st dung lao dong. Dudi goc dd quan tri, minh bach la diéu kién
dé chinh sach luong tao dong luc. Theo thuyét ky vong, nguoi lao dong chi nd luc khi tin két qua dat duoc
s& dan dén phan thudng tuong xtmg, tirc niém tin vé tinh cong cu (Vroom, 1964). Cac nghién ctru vé cong
bang t chirc ciing cho thiy, phan tng cta nguoi lao dong ddi v6i quyét dinh ting luong phu thudc dang
ké vao sy cong bang cua thu tuc ra quyét dinh, khong chi vao muc ting (Folger va Konovsky, 1989). Hai
goc nhin nay gip nhau & mot diém: tidu chi va quy trinh xép bac ning luc phai dugc ngudi lao dong biét
va kiém chang duoc.

2.2. Phwong phdp nghién ciru

Bai viét str dung 3 phuong phap. Thtr nhat, phuong phap phén tich quy pham duge ap dung dbi voi Bo
luat Lao dong nam 2019, Luat Bao hiém x3 hoi naim 2024, Nghi dinh s 158/2025/ND-CP va Théong tu
s6 10/2020/TT-BLDTBXH, nhim x4c dinh cach cac quy dinh hién hanh diéu chinh tirng ciu phan cua hé
thong luong theo ning luc. Thir hai, phuong phap so sanh ludt dwgc ap dung vé6i Chi thi (EU) 2023/970
vé minh bach tién lvong ciia Lién minh chau Au, vin ban gin day va toan dién nhét vé yéu cau cong khai
tiéu chi tra lwong. Thi ba, phuong phap tiép can lién nganh sir dung dit liéu khao sat 280 nhan vién nganh
nhya tai Thanh phé H6 Chi Minh do tac gid thir hai thyc hi¢n trong khuon kho luan van thac sinéu tai cha
thich 1 1am bang chtng vé diéu kién hiéu qua cta luong theo ning luc. Mdi khoang tréng phap 1y duoc
danh gia theo 3 tiéu chi: tinh 1 rang cua quy dinh, mirc d6 twong thich voi ban chit cia luvong theo ning
lyc va hé qua thuc tién ddi vai cac bén.

3. Két qua va thao luan két qua nghién ctru

3.1. Két qui

3.1.1. Vi tri ciia lwong ndng e trong cdu triic tién lirong

Doanh nghiép c6 hai cach thiét ké chinh. Cach thir nhat 14 1ong bac ning lyc vao thang luong cua timg
chtre danh, tirc mdi chirc danh ¢ nhiéu bac va ngudi lao dong duge xép bac theo két qua danh gia ning
lyc. Khi d6, lvong nang lyc tré thanh mot phén cua “murc luong theo cong viéc hodc chirc danh”, dugc ghi
trong hop dong lao dong va c6 tinh 6n dinh phap 1y cao. Cach thr hai 1a tach lwong ning lyc thanh mot
khodn riéng, chang han “phu cap ning luc” hay “lwong ning lyc”, tra thém ngoai luong theo chirc danh.
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Céch nay linh hoat hon vé quan tri nhung khé xac dinh ban chét phap 1y: khoan tién nay c6 thé dugc xem
1a khoan b sung tra thudng xuyén, ciing c6 thé dugce xem 1a khoan gin véi két qua danh gia.

Phap luat hién hanh khong c6 huéng din nio vé viéc luong ning lyc nén dugc xép vao cu phan nao.
Hé qua la cing mot khoan tién c¢6 ban chét kinh t& nhu nhau c6 thé dugc ddi xir khac nhau vé phap 1y, tuy
thuc vao cach doanh nghiép dit tén va ghi nhan trong hop dong. Sy thiéu rd rang nay tao rai ro trong
thanh tra, kiém tra va lam phat sinh tranh chap khi quan hé lao dong c6 bién dong.

3.1.2. Quyén xdy dung thang hrong, bang lirong va pham vi minh bach

Diéu 93 Bo luat Lao dong ndm 2019 trao cho ngudi str dung lao dong quyén tu xay dung thang luong,
bang luong, dong thoi dit ra hai yéu cau vé thu tuc: phai tham khao ¥ kién t6 chuc dai dién nguoi lao dong
tai co s& (néu co), va thang luong, bang lwong phai dugc cong bd cong khai tai noi lam viée trude khi thuce
hién (Quédc hoi, 2019). Tuy nhién, yéu cau cong khai chi 4p dung cho thang lwong, bang luong, tirc cic con
s6. Phap luat khong yéu ciu cong khai tiéu chi dé xép mot ngudi lao dong vao bac nao, ciing khong yéu
cau cong khai quy trinh danh gia dé nang bac. Diém e khoan 1 Diéu 21 chi yéu cau hop dong lao dong ghi
“ché d6 nang bac, nang lwong” ma khong quy dinh ndi dung t6i thiéu cia ché do nay.

Dang chi y, Bo luat Lao dong ndm 2019 di c6 co ché twong tu & mot ché dinh khéac: quy ché danh gia
mirc d6 hoan thanh cong viéc, cin cit dé don phuong chidm dut hop dong lao dong, phai dugce tham khao
y kién t6 chirc dai dién nguoi lao dong tai co s6*. Nhu vdy, tiéu chi danh gia dung dé chim dut hop dong
duogc phap luat kiém soat, nhung tiéu chi danh gia dung dé xép bac luong, von tac dong thudng xuyén hon
dén thu nhap cia ngudi lao dong, lai khong duge kiém soat twong tu. Doi véi lwong theo ning luc, dy
1a khoang tréng quan trong nhét, vi gia tri ciia hé théng nam chinh & tiéu chi xép bac chir khong ¢ con sd
trén bang luong.

3.1.3. Lwong nang liee va can cir déng bao hiém xd hji

Theo khoan 1 Diéu 31 Luat Bao hiém xa hoi nim 2024 va Diéu 7 Nghi dinh s6 158/2025/ND-CP, tién
luong lam can ctr dong bao hiém x4 hoi bit budc gém muc luvong theo cong viéc hoac chirc danh, phy cép
luong va cac khoan bd sung khac c6 mirc tién cu thé, duge thoa thudn va tra thuong xuyén, 6n dinh trong
mdi ky tra lvong. Cac khoan phu cép, khoéan b sung phuy thudc vao nang suét lao dong, chét luong hoac
két qua thuc hién cong viéc khong tinh vao can cir dong (Qudc hoi, 2024; Chinh pha, 2025).

Vé ban chit, lwong nang luc on dinh theo bac va duogc tra déu dan mdi ky, nén c6 co so dé xép vao
nhom phai déng bao hiém xa hoi. Tuy nhién, phap luat ding cac khai niém “nang suat”, “chat luong”
va “két qua” ma khong dé cap dén “niang lyc”. Néu doanh nghiép thiét ké luong ning luc gin véi
danh gia dinh ky va goi d6 1a khoan phu thudc két qua danh gia, khoan tién nay c6 thé bi loai khoi
cin cir dong. Ranh gidi mo giita “ning luc” va “két qua” vi viy mo ra kha ning thu hep cin cur dong
bao hiém x3 hoi, lam giam quyén loi huu tri, dm dau, thai san cua nguoi lao dong va gay kho khan
cho co quan thuyc thi.

3.1.4. Biéu chinh béc nang lwc va gidi han giam hrong

Luong theo ning luc vé nguyén tic phai didu chinh dugc theo hai chidu: nang bac khi ning lyc ting
va ha bac khi niang lyc khong con dap tmg. Chiéu nang bac khong gip tré ngai phap 1y, vi 1am ting quyén
loi ctia nguoi lao dong. Chiéu ha bac thi khac. Nang lyc khong dap ing khong phai 14 hanh vi vi pham ky
luat lao dong, va Diéu 124 B0 luat Lao dong nam 2019 chi quy dinh 4 hinh thac ky luat la khién trach, kéo
dai thoi han nang lwong khong qué 6 thang, cach chirc va sa thai. Khoan 2 Diéu 127 con nghiém cdm viéc
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cit lwong thay cho xir 1y ky luat. Viéc tam thoi chuyén nguoi lao dong sang cong viée khac theo Didu 29
cling chi 4p dung trong nhirng trudng hop nhét dinh, ¢ gidi han thoi gian va kém theo co ché bao vé tién
lwong (Quéc hoi, 2019).

Do d6, mudn ha bac lvong nang luc, doanh nghiép vé co ban phai thoa thuén stra ddi hop déng lao dong
theo Piéu 33; néu khong dat dugc thoa thuén, hop déng tiép tuc dugc thuc hién theo ndi dung cii. Nghich
Iy 1a phap lut cho phép bién phap ning nhit, don phwong chim dut hop ddng khi ngudi lao dong thudong
xuyén khong hoan thanh cong viéc*, nhung lai khong cé co ché trung gian dé diéu chinh bac luong mot
cach c6 kiém soat. Trén thyc té, luong P2 vi vy dé trd thanh co ché mot chiéu: chi ting ma khé giam.
Diéu nay khién doanh nghiép than trong khi nang béc, 1am suy yéu chinh tin hiéu ma lwong theo ning luc
mudn gti dén nguoi lao dong.

3.1.5. Bdo dam binh ddng trong danh gid nang luc

Khoan 3 Piéu 90 B¢ luat Lao dong ndm 2019 yéu cau tra lvong binh déng, khong phan biét gii ddi véi
ngudi lao dong 1am cong viée ¢ gia tri nhu nhau, va phan biét ddi xir trong lao dong 1 hanh vi bi nghiém
cdm (Qudc hoi, 2019). Tuy nhién, danh gia ning lyc ludn chira dung yéu td chii quan ctia ngudi danh gid.
Khi tiéu chi khong duoc cong khai va khong c¢é co ché khiéu nai két qua danh gia, ngudi lao dong rat kho
ching minh minh bi d6i xr bt binh dang. Nguyén tic binh dang vi vay kho duge bao dam trén thyc té néu
thiéu cac yéu cau vé tinh khach quan ca tiéu chi va quyén dugc biét ciia ngudi lao dong. 5 khoang tréng
néu trén duoc tong hop tai Bang 1.

Bang 1. Tong hop cac khoing trong phap ly doi véi hrong theo ning e

Van dé Can ct hién hanh Khoang tréng Hé qua thuwec tién
_ < Khoan 1 biéu 90, biéu Chuwa hwéng dan xép Cung khoan tién, hé qua
Vi tri trong cau . < . C ey >
triic tidn lvon 21 BLLD 2019; Théng tw lwvong nang lyc vao cau phap ly khac nhau; rui ro
9 1102020 phan nao tranh chap
bach Pidu 21 BLLD 2019 2ng cong o ontng duoe Vs
Xép bac xép bac

Khoan 1 Diéu 31 Luat
BHXH 2024; biéu 7 Nghi

Can clr dong Chwa phéan dinh “nang lwc” Nguy C‘,’,‘h“ heE can cu
déng, giam quyeén lgi

bao hiém xa hoi | 4\ 458/2025 voi ket qua ngui lao dong
Didu chinh bac Diéu 29, 33, 124, 127 Khéng c6 co ché ha bac ¢ | Lwong P2 thanh co ché
u : BLLD 2019 kiém soat mot chidu

Thiéu yéu cau tiéu chi
khach quan va co ché
khiéu nai

Binh déng trong | Khoan 3 Diéu 90 BLLD
danh gia 2019

Kho phét hién va ching
minh phan biét déi xt

Nguon: Tac gid tong hop
3.2. Théo ludn két qud nghién civu
3.2.1. Bang chitng quan tri vé vai tro ciia minh bach
Két qua khao sat 280 nhan vién nganh nhya tai Thanh phd HO Chi Minh ctia tac gia thi hai cho thay
luong theo ning lyc tac dong dén dong luc phat trién ning lyc chii yéu thong qua niém tin vé tinh cong
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cuy, tirc niém tin nang cao nang lyc s& dugc dén dap bang thu nhap. Pay 1a mbi quan hé manh nhit trong
mo hinh nghién ctru. Luong theo ning lyc con lam ting cudng tac dong ciia phan hoi hidu suat: khi nguoi
lao dong danh gia thap hé thong lwong ning luc, phan hdi cta cip trén gan nhu khong con tac dung thic
day ho phat trién®.

Dit canh két qua phan tich tai muc 3.1, bing chimg nay c6 y nghia phép 1y rd rang. Khoang trong vé
pham vi minh bach (muyc 3.1.2) khién nguoi lao dong khong c6 co s¢ dé tin vao tiéu chi xép bac; khoang
trong vé diéu chinh bac (muc 3.1.4) khién tin hiéu nang bac tré nén dé dat. Ca hai déu 1am suy giam diing
co ché ma lvong theo nang lyc dya vao dé tao dong luc. No6i cach khéc, hoan thién phap luat theo hudng
minh bach tiéu chi khong di ngugc loi ich cua doanh nghi¢p, ma la diéu kién dé chinh sach luong cua
doanh nghi¢p phat huy hiéu qua. Muc ti€u bao v€ ngudi lao dong ctuia phéap luat va muc tiéu hiéu qua cua
quan tri, trong truong hop nay, 1a thong nhat.

3.2.2. Kinh nghiém ciia Lién minh chdu Au

Chi thi (EU) 2023/970 yéu cau ngudi sir dung lao dong phai cung cp cho nguoi lao ddng, mot cach dé
tiép can, cac tidu chi duoc dung dé xac dinh tién lvong, muc lwong va viée ning luong; cac tiéu chi nay
phai khach quan va trung 1ap vé gidi (Piéu 6). Ngudi lao dong con co quyén yéu cau duoc biét mirc luong
cua minh va mtc luong binh quén theo gidi ciia nhoém nguoi lao dong lam cung cong viéc hodc cong viée
c6 gia tri nhu nhau (Piéu 7)° (European Parliament & Council of the European Union, 2023).

Piém dang hoc hoi 1a su chuyén dich tir cong khai con s6 sang cong khai tiéu chi, dung véi khoang
trong da phan tich tai muc 3.1.2. Chi thi ciing cho thay, kha nang 4p dung linh hoat theo quy mé doanh
nghiép, qua d6 giam ganh ning tuan thu cho doanh nghiép nhé. Tuy nhién, viéc tiép nhan can can nhic
bbdi canh Viét Nam, noi nang luc quan tri nhan sy cua nhiéu doanh nghiép con han ché, nén yéu cau
cong khai tiéu chi nén duoc ap dung theo 16 trinh va trudc hét dbi voi doanh nghiép da ap dung luong
theo nang luc.

4. Két luan

Bai viét cho thay, phap luat lao dong hién hanh khong ciAm doanh nghiép tra luong theo ning luc,
nhung dugc thiét ké xoay quanh mirc lwong theo cong viéc hodc chirc danh nén chua tao du co sé phap
1y cho co ché nay. 5 khoang trong dugc xac dinh gom: vi tri ciia lwong ning luc trong cau tric tién luong,
pham vi minh bach cta thang luwong, can ctr dong bao hiém x3 hoi, co ché diéu chinh bac va bao dam binh
dang trong danh gia. Két hop véi bang ching thuc nghiém, bai viét khang dinh minh bach tiéu chi xép bac
vua la yéu cau bao vé nguoi lao dong, vura la diéu kién dé lwong theo nang lyc tao dong luc.

D6i v6i nha 1am luat, bai viét kién nghi: (i) hudng din cach xac dinh khoan luong gin véi bac nang luc
trong cau trac tién lwong; (ii) bo sung yéu cau cong khai tiéu chi xép bac, nang bac va tham khao ¥ kién t6
chue dai dién ngudi lao dong khi ban hanh quy ché danh gia ning luc dung dé tra lvong, twong tu quy ché
danh gia mirc 46 hoan thanh cong viéc; (iii) 1am rd ranh gi6i giita khoan tra theo bac nang lyc 6n dinh vé6i
khoan phu thudc két qua trong cin cir dong bao hiém xa hoi; (iv) nghién ctru co ché didu chinh bac ning
luc ¢6 kiém soat, gin v6i chu ky dénh gia dinh ky, quyén khiéu nai va gi¢i han muc giam.

Dbi v6i doanh nghiép, khi ap dung lwong P2 can: ghi 16 co ché xép bac, danh gia lai va diéu chinh bac
trong hop dong lao dong va quy ché luong; xay dung khung ning luc véi tiéu chi do luong duge va cong
b6 cho ngudi lao dong; thiét 1ap quy trinh khiéu nai két qua danh gia; dua chinh sach lwong theo ning luc

vao ndi dung doi thoai tai noi [am viéc.
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Nghién ctru c6 han ché 1a chu yéu dua trén phan tich quy pham, chua khdo sat thuc tién xét xir va
thanh tra lién quan dén lwong theo ning luc. Cac nghién ciru tiép theo c6 thé phan tich ban an tranh
chip vé diéu chinh bac luong va khao sat quy ché luong cua doanh nghiép dé kiém ching cac khoang
trong da chira m
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