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Tém tit:

Thwong mai dién tir xuyén bién gidi mé rong kha ndng tiép cin hang héa ciia nguoi tiéu ding Viét Nam
nhing dong thoi lam gia tang rii ro vé nhdn dién nguoi ban, chdt lwong hang héa, hoan trd, khiéu nai va
thuee thi quyén khi chii thé kinh doanh & nwée ngoai. Trong mé hinh nén tang, chii quan khéng chi cung cdp
ha tang k§ thudt ma con cé thé tham gia vao xdc thuc ngueoi ban, hién thi san pham, thanh todn, logistics va
gidi quyét tranh chdp. Bai viét phan tich trach nhiém phdp Iy ciia nén tang theo Ludt Bdo vé quyén loi nguoi
tiéu ding nam 2023, Lugt Thiwong mai dién tir nam 2025 va Nghi dinh s6 248/2026/ND-CP; dong thoi doi
chiéu véi thuc tién Temu, Shopee va TikTok Shop tai Viét Nam. Trén co so do, bai viét dé xudt mét s6 gidi
phdp vé truy xudt nguwdi ban, xdc dinh trach nhiém nén tang, gidi quyét khiéu nai va thiee thi xuyén bién gidi.
Tir khéa: thirong mai dién tir xuyén bién giGi, nén tang thwong mai dién i, trach nhiém phdp 1y, bdo vé
nguoi tieu dung

Legal responsibilities of cross-border e-commerce platforms for consumer
protection in Vietnam

Abstract:

E-commerce platforms may perform functions beyond providing technical infrastructure, including seller
verification, product listing, payment processing, logistics, and dispute resolution. This study analyzes the legal
liability of e-commerce platforms under Vietnam's 2023 Law on Protection of Consumers’Rights, the 2025 Law
on E-Commerce, and Decree No. 248/2026/ND-CP, with reference to the practices of Temu, Shopee, and TikTok
Shop in Vietnam. Based on this analysis, the study proposes measures to improve seller traceability, clarify
platform liability, strengthen complaint-handling mechanisms, and enhance cross-border enforcement.
Cross-border e-commerce expands Vietnamese consumers’ access to goods while increasing risks concerning
seller identification, product quality, returns, complaints, and the enforcement of consumer rights when traders are
based abroad. E-commerce platforms may perform functions far beyond technical intermediation, including seller
verification, product listing, payment, logistics, and dispute handling. This study examines platform responsibilities
under Vietnam's 2023 Law on Protection of Consumers’ Rights, the 2025 Law on E-Commerce, and Decree No.
248/2026/ND-CP, with practical references to Temu, Shopee, and TikTok Shop. It then proposes recommendations
on seller traceability, platform liability, complaint handling, and enhance cross-border enforcement.
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1. bit van dé

Thuong mai dién tir lam thay do6i cach nguoi tiéu ding tim kiém thong tin, lya chon hang hoéa, thanh
toan va thuc hién cac quyén sau giao dich. i v6i giao dich xuyén bién gi6i, rui ro gia ting vi ngudi mua
tai Viét Nam c6 thé giao dich voi nguoi ban ¢ qudc gia khiac ma khong nhan biét day du dia chi, tu cach
phap 1y hoic kha nang thyc hién nghia vu cia nguoi ban. Khi phét sinh vi pham, van dé phap 1y khong chi
12 ngudi ban phai chiu trach nhiém nhu thé nao, ma con 1a nén tang da tham gia dén dau va phai thuc hién
nghia vu gi ddi v6i nguoi tiéu ding.

Giao dich trén nén tang thuong co cau triic ba bén giira nguoi ban, nguoi mua va chii quan nén tang.
Nén tang c6 thé xac thuc tai khoan, quyét dinh cach hién thi hang hoa, quan 1y danh gia, diéu phdi thanh
toan, to chirc van chuyén va xur Iy hoan tién. Vi vy, viéc coi nén tang chi la “trung gian k¥ thuat” khong
phan anh diy du vai tro thuc té cta cha thé nay (Busch et al., 2016). Nghién ctru so sanh ciing cho thiy,
phap luat nhidu nude dang phai diéu chinh cac hoc thuyét trach nhiém truyén thong trude vai tro ngay cang
16n cua online marketplace d6i véi san pham khong an toan hodc c6 khuyét tat (Fairgrieve et al., 2024).

Tai Viét Nam, Luat Bao vé quyén lgi nguoi tiéu dung nam 2023 da quy dinh trach nhiém riéng ddi véi
nén tang so trung gian. Luat Thuong mai dién tir s6 122/2025/QH15, c6 hiéu luc tir ngay 01/7/2026, tiép
tuc xdy dung khuon kho chuyén nganh vé nén tang, trach nhiém cua cac cha thé va thuong mai dién tir c6
yéu t6 nudc ngoai; Nghi dinh s6 248/2026/ND-CP quy dinh chi tiét mot s6 noi dung thi hanh (Qubc hoi,
2023, 2025; Chinh phu, 2026).

Thuec tién cho thay, trach nhiém nén tang xuit hién dudi nhiéu dang. Temu ting dugc B Cong Thuong
yéu cau hoan thién nghia vu dang ky khi huéng t6i ngudi tiéu dung Viét Nam; Shopee ¢6 khu vuc “Hang
Quéc t&” do ngudi ban ngoai Viét Nam cung cip; con TikTok Shop két hop san giao dich véi ndi dung,
livestream va tiép thi lién két. Cac mé hinh nay cho thy, cin phan biét “nén ting nudc ngoai” véi “giao
dich xuyén bién gidi” va danh gia trach nhiém trén co s ban chat giao dich, chic ning va mirc d6 kiém
soat cia nén tang.

2. Noi dung nghién ctru

2.1. Co s¢ xdc dinh trach nhiém phdp Iy ciia nén ting thwong mai di¢n tir xuyén bién gidi

Luat Thuong mai dién tir nim 2025 phén loai nén tang thanh nén tang kinh doanh tryuc tiép, nén tang
trung gian, mang xa hoi hoat dong thuong mai dién tir va nén tang thuong mai dién ti tich hop (Quéc hoi,
2025). Cach phan loai nay quan trong vi trach nhiém cta chu thé truc tiép ban hang khong giéng trach
nhiém cua chu thé cung cip méi truong cho ngudi khac ban hang. Bai viét tap trung vao nén tang trung
gian va cac mé hinh ¢ chirc ning dit hang hodc hd tro giao két hop dong.

Trach nhiém ciia nén tang c6 thé duoc 1y giai tir 3 yéu t6. Mot 13, nén tang nim giir thong tin ma nguoi
tiéu dung kho tu tiép can, nhu dir liéu dang ky nguoi ban, lich su giao dich, thanh toan va khiéu nai. Hai
13, nén tang c6 kha nang kiém soat nhicu khau cua giao dich, tir mo gian hang, hién thi san pham dén hoan
tién. Ba 13, trong giao dich xuyén bién gidi, thong qua nén tang, chi thé 1a nguoi tiéu ding c6 thé tiép cin
dé& hon ngudi ban & nude ngoai. Vi vdy, nghia vu nén tang khong nén chi dya vao viée nén tang c6 phai
1a bén ban theo hgp dong hay khong ma con phai tinh dén chirc ning thyc té va kha nang phong ngira, xtr
ly rui ro.

OECD (2016) nhan manh bao vé nguoi tiéu dung trong thuong mai dién tir phai bdo ddm minh bach,
thue hanh kinh doanh cong bang, an toan thanh toan va co ché giai quyét tranh chap hiéu qua. Tuy nhién,
tang trach nhiém nén tang khong déng nghia nén tang phai chiu thay moi vi pham cta ngudi ban. Van dé
¢t 161 1a xac dinh nghia vu nao thudc kha nang kiém soat ciia nén tang va khi nao viéc vi pham nghia vu
d6 co lién h¢ vai thiét hai ciia nguoi tiéu dung.
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2.2. Quy dinh phdp ludt Vigt Nam vé trach nhiém ciia nén ting trong bio vé nguwoi tiéu diing

2.2.1. Nghia vu minh bach théng tin, xdc thiee ngueoi ban va kiém sodt néi dung

Diéu 39 Luat Bao vé quyén loi nguoi tiéu dung nam 2023 dit to chirc thiét 1ap, van hanh nén tang sb
trung gian vao nhom chu thé kinh doanh trén khong gian mang. Nén tang phai cong khai dau méi lién hé,
xdy dung quy ché hoat dong phan dinh trach nhiém, cung cip thong tin vé ngudi ban khi ngudi tiéu ding
¢ yéu cau, cho phép phan hdi va danh gia, hién thi minh bach thong tin hang hoa, tiép nhan khiéu nai,
luu trit dit lidu giao dich va xac thuc danh tinh nguoi ban (Qudc hoi, 2023). Nhitng nghia vu nay truc tiép
xur 1y tinh trang nguoi tiéu dung khong biét ddy dii minh dang giao dich véi ai hodc khé thu thap chimg
cu sau giao dich.

Luat Thuong mai dién tir nim 2025 mé rong trach nhiém theo huéng chu dong hon. Pidu 15 yéu ciu
cht quan nén tang kiém tra, ra soat, g& bo va xir Iy kip thoi hanh vi kinh doanh vi pham; phdi hop véi co
quan nha nudc trong giai quyét tranh chép, khiéu nai va diéu tra; dong thoi cong khai tiéu chi lwa chon
chinh khi st dung thuat toan dé han ché hodc uu tién hién thi hang hoa, dich vy (Quéc hoi, 2025).

D6i véi nén tang trung gian, Piéu 17 yéu cau xac thuc dién tr danh tinh trude khi cho phép ban hang;
ngudi ban nude ngoai duge xac thuc bang gidy to hop phap. Nén tang phai cong khai thong tin ngudi ban
va kiém duyét thong tin hang hoa, dich vu trude khi hién thi nham phong chéng hang héa trai phép, hang
gia, hang xdm pham quyén s¢ hitu tri tué, hang nhap 1au hoic khong rd ngudn gde (Qudc hoi, 2025). Tuy
nhién, kiém duyét nén duoc thyc hién theo murc do rii ro va dir lidu san co, thay vi hiéu la nghia vu kiém
nghiém vat 1y toan b san pham trudc khi ban.

2.2.2. Trach nhiém doi véi viéc thuc hién giao dich va khiéu nai ciia nguoi tiéu dung

D6i v6i nén tang trung gian ¢ chirc nang dit hang truc tuyén, Luat Thuong mai dién tir nam 2025 yéu
cAu tiép nhan lai hang hoa khi hang hoa do nguoi ban cung cap khong dung véi ndi dung da thong bao,
cong bd, niém yét, quang cao hoidc cam két. Khi phat hién hang hoa c6 khuyét tat, nén tang phai cong khai
thong tin thu hdi, thong bao cho ngudi mua va 1am ddu méi tiép nhan lai hang hoa theo thoa thuan véi
ngudi ban. Nén tang con phai cung cip thong tin can thiét dé hd tro giai quyét phan anh, khiéu nai va tranh
chép, cho phép ngudi mua danh gia va bao dam kha nang truy cap dir liéu hop dong (Qudc hoi, 2025).

Diém dang chi y 1a Luat cho phép dat trach nhiém boi thudng hodc lién déi boi thudong khi nén tang
khong thyc hién hodc thuc hién khong dﬁy du nghia vy luat dinh va viéc do din dén thiét hai cho nguoi
mua. Trach nhiém vi vay khong tu dong phét sinh chi vi giao dich dién ra trén nén ting, ma gan v4i hanh
vi vi pham nghia vy cua chinh nén tang va quan h¢ véi thiét hai.

Luat Bao vé quyén lgi nguoi tiéu ding nam 2023 bd sung nghia vy tiép nhan phan anh, luu trir thong
tin va chiu trach nhiém véi nguoi tiéu dung theo phap luat thwong mai dién tu khi nguoi ban trong hoac
ngoai nudc cung cép hang hoa, dich vu cho nguoi tiéu dung tai Viét Nam (Quéc héi, 2023). Co ché khiéu
nai ndi bo ctia nén tang cé wu diém nhanh va chi phi thap, nhung khong nén 1a con duong duy nhat. Béi
v6i tranh chip gid tri nho, giai quyét tranh chip truc tuyén doc 1ap co thé gitp ting kha ning tiép can cong
ly (Cortés, 2011).

2.2.3. Trach nhiém cua nén tang nuwoc ngodi co hoat dong thwong mai dién tir tai Viét Nam

Luat Thuong mai dién tir naim 2025 xac dinh nén tang thuong mai dién tir nudc ngoai c6 hoat dong tai
Viét Nam dua trén cac diém ndi nhu lya chon tiéng Viét, st dung tén mién quéc gia Viét Nam hoac dat
ngudng giao dich véi ngudi mua tai Viét Nam. Tuy mo hinh, chii quan nén tang phai thanh 1ap phap nhan
tai Viét Nam hodc chi dinh dai dién/phap nhan theo y quyén. Trudng hop diéu ude qudc té khong cho
phép yéu cau thanh 1ap phap nhan, Luat thiét ké phuong an chi dinh phap nhan theo iy quyén va ky quy dé
thuc hién bdi thuong thiét hai cho nguoi tiéu dung va nghia vu tai chinh véi Nha nudce (Qudc hoi, 2025).
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Diéu 28 con yéu cau chil quan nén tang nudc ngoai thuc hién cac trach nhiém twong tng v6i mé hinh
trong nudc va dai dién cho ngudi ban nudc ngoai giai quyét phan anh, yéu cau, khiéu nai ctia nguoi mua.
Phép nhan theo ty quyén tai Viét Nam c6 trach nhiém phdi hop giai quyét khiéu nai, xir Iy thong tin vi
pham va hd tro thu hoi hang hoa co khuyét tat. Nghi dinh s6 248/2026/ND-CP quy dinh chi tiét mot sb
diéu kién va thu tuc trién khai cac nghia vu nay (Chinh phu, 2026).

2.3. Mt s6 vin dé thue tién qua Temu, Shopee va TikTok Shop

2.3.1. Temu: Tiép cdn thi trwong va nhitng van dé vé thuc thi phdp ludt

Temu 14 tinh hudng dién hinh cho kho khin quan 1y nén tang xuyén bién gidi khi mot nén tang hudng
truc tiép toi nguoi tiéu dung Viét Nam nhung chii quan & nudc ngoai. Thang 10/2024, B6 Cong Thuong
cho biét Temu cung mot sb6 nén tang nhu Shein, 1688 da tién hanh hoat dong kinh doanh tai Viét Nam
nhung chua hoan tit ding ky theo quy dinh tai thoi diém dé; co quan quan 1y yéu cau ting cudng canh bao
nguoi tiéu ding va yéu cau nén tang tuan thu (B6 Cong Thuong, 2024).

Luan vin thac si cta tac gia cho thdy Temu c6 co ché cong khai gid, van chuyén va tra hang/hoan tién,
nhung viéc xac minh ddy du ngudi ban, diéu kién phép 1y cua hang héa va xir Iy tranh chap vuot qua chinh
sach hoan tién ndi bd van khé khan khi chi thé lién quan ¢ nude ngoai (Trinh Tudn Vi, 2026). Truong
hop nay cho thay ¥ nghia ciia co ché phap nhan/dai dién tai Viét Nam va nghia vu dai dién ngudi ban nudc
ngoai giai quyét khiéu nai theo Luat moi.

2.3.2. Shopee: Giao dich hang quoc té va trach nhiém ciia nén ting

Shopee giup lam rd nén tang nudc ngodi va giao dich xuyén bién giéi khong phai 1a mot khai niém.
Trung tam trg gitip Shopee Viét Nam xéac dinh “Hang qudc té” 1 san phiam do ngudi ban ngoai lanh tho
Viét Nam ding ban; ngudi mua c6 thé nhan dién qua thong tin “Van chuyén tir nude ngoai” hodc nhin
“Nudc ngoai” (Shopee Viét Nam, n.d.-a). Nhu vay, mot nén tang da hoat dong on dinh tai Viét Nam van
c6 thé t6 chirc dong giao dich xuyén bién gidi trong cting hé sinh thai.

Shopee duy tri co ché tra hang/hoan tién, cho phép ngudi mua cung cp hinh anh, video 1am bing
chiing va trong mot sb trudng hop nén tang truc tiép xem xét két qua xu 1y; cac hinh thire tra hang do hé
thdng hd trg c6 thé duge mién phi van chuyén (Shopee Viét Nam, n.d.-b). Vi don hang qudc té, nén tang
con tham gia két ndi thong tin phuc vu thong quan. Thuc tidn nay cho thiy nén tang nam giir dit liéu, dong
thanh toan, bang chting giao nhin va quy trinh hau mai, do d6 c6 co s& dé phap luat dit nghia vu cao hon
vé truy xuat ngudi ban va hd tro khiéu nai.

2.3.3. TikTok Shop va cdc nén tang khdc: trach nhiém trong mé hinh két hop néi dung va giao dich

TikTok Shop thé hién mo hinh két hop san giao dich voi ndi dung, livestream va tiép thi lién két. Luat
Thuong mai dién tir nam 2025 da quy dinh riéng trach nhiém trong livestream, yéu cau chu quan nén
tang cong khai quy ché va co co ché tiép nhan, giai quyét phan anh, yéu cau, khiéu nai trong va sau phién
livestream (Qudc hoi, 2025).

Theo hudng dan hién hanh tai Viét Nam, Tik Tok Shop yéu cau nguodi ban ca nhan l1a cong dan Viét Nam
va ngudi ban doanh nghiép phai 1a thuc thé dugc thanh 1ap hodc ding ky tai Viét Nam; doanh nghiép phai
cung cép tai liéu chinh thirc dé xac minh (TikTok Shop, 2026a). Nén tang ciing yéu cau ndi dung quang
b san pham phai chinh xac, c¢6 thé xac minh va duy tri quy trinh tra hang/hoan tién (TikTok Shop, 2026b,
2026¢). Vi vay, TikTok Shop khong hoan toan tuong dong véi Temu hoic Hang Qudc té cua Shopee,
nhung c6 gia tri so sanh vé quan trj nén tang. N6 cho thay quéc tich cta chii quan khéng ty dong 1am cho
moi giao dich tro thanh giao dich xuyén bién gidi; can xem xét ngudi ban, ngudi mua, ngudn hang va noi
thuc hién nghia vu cu thé.
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2.4. Mt s6 bit cdp va vin dé can tiép tuc hoan thién

Thit nhat, tiéu chi xac dinh pham vi trach nhiém bdi thuong ctia nén tang can dugc huéng dan rd
hon. Luat gén trach nhiém voi viéc khong thuc hién hoac thuc hién khong dﬁy du nghia vu va viéc do
dan dén thiét hai, nhung thyc tién s& phat sinh tranh luan v& quan hé nhan qua, ching han khi nén tang
da xac thyc gidy to nhung nguoi ban van cung cip hang gia hodc khi san phdm di dugce gd sau khi thiét
hai phat sinh.

Thir hai, truy xuit ngudi ban nude ngoai van 1a diém kho. Viée yéu cau gidy to hop phap 1a can thiét
nhung khong bao dam moi thong tin ¢ thé dugc kiém ching nhanh chéng. V&i hang héa c6 diéu kién
hodc rui ro cao, co ché hop tic xac minh va dir liéu dang tin cdy co ¥ nghia khong kém nghia vu nop
gidy to.

Thir ba, khiéu nai ndi bo cuia nén tang chua tuong dwong mot co ché giai quyét tranh chap doc lap.
Véi giao dich gia tri nho, khoi kién tai toa an thuong khong twong xtng, trong khi chi dwa vao nén tang
c6 thé 1am ngudi tiéu dung phu thudc vao quy tic do chinh nén tang thiét ké. Vi vy, cdn co ché ODR
c6 tinh doc 1ap hon va kha nang chuyén tiép tir khiéu nai noi bo sang hoa giai, trong tai hodc co quan
¢6 thim quyén.

Thir tr, co ché phap nhan/dai dién theo uy quyén tai Viét Nam chi hiéu qua néu thong tin lién hé dé tiép
can va pham vi iy quyén du dé xu 1y khiéu nai, thu hoi va bdi thudng. Cudi cing, can tiép tuc phan biét
Temu - nén ting nudc ngoai hudng vao Viét Nam, hang qudc té trén Shopee - giao dich xuyén bién gidi
trén nén tang da hién dién, va TikTok Shop - nén tang nudc ngoai nhung ngudi ban tai Viét Nam hién chi
yéu 1a chu thé trong nudc.

2.5. Kién nghi hoan thi¢n phdp ludt va néng cao higu qud thuc thi

Thir nhat, can hudng dan tiéu chi xac dinh trach nhiém nén tang theo chirc ning va mirc d6 kiém soat.
Céc yéu t6 c6 thé gdm: kha nang xac thuc va luu gitt thong tin ngudi ban; quyén kiém soat ndi dung niém
yét; muc do tham gia thanh toan, logistics va hoan tra; viéc nén tang da nhan dugc canh bao vé vi pham
hay chua; va bién phap da thyc hién dé ngan ngira, han ché thiét hai. Cach tiép can nay gitip tranh hai cuc
doan 12 mién trach nhiém gin nhu tuyét di hodc coi nén tang nhu nguoi ban trong moi truong hop.

Thir hai, cin chuin héa yéu cdu truy xudt nguoi ban nude ngoai va ap dung kiém soat dua trén rii ro.
Nén tang nén luu gilr thong tin chu thé, tai khoan thanh toan, dia chi lién h¢, lich st thay ddi va tai liéu
chtig minh diéu kién kinh doanh. Péi voi nhom hang ¢o rai ro cao nhu thye pham, my pham, hang danh
cho tré em hodc san phém lién quan strc khoe, mirc do kiém duyét co thé cao hon.

Thir ba, nén phat trién co ché giai quyét tranh chip tryc tuyén theo nhiéu tang. Tang dau 1a khiéu nai
ndi bd ctia nén tang véi thoi han rd rang va kha ning tai bang chimg; tang tiép theo 1a hoa giai hoic ODR
doc 1ap; trong tai va toa an duoc st dung khi cAn. Vi tranh chp xuyén bién gidi gi tri nho, co ché nay
c6 thé giam dang ké chi phi tiép can cong 1y.

Thit tur, can lam cho co ché phap nhan/dai dién theo iy quyén thuc chat. Co quan quan Iy nén cong khai
tén, dia chi, kénh lién hé va pham vi uy quyén cua dai dién; dong thoi xay dung quy trinh dé ngudi tiéu
dung guri khiéu nai hodc yéu cau boi thuong khi khong thé giai quyét trén nén tang. Néu ap dung ky quy,
thu tuc st dung khoan ky quy dé bdi thuong can minh bach va kha thi.

Thir ndm, can ting cuong chia sé dit liéu giita nén tang va co quan quan 1y vé tai khoan vi pham, san
pham bi g&, phan anh nguoi tiéu ding va két qua thu hoi, dong thoi bao dam dung muc dich va yéu cau
bao vé dit liéu c4 nhan. Bén canh do, co thé yéu ciu nén tang cong khai dinh ky mot sb chi sb vé san phém
bi g&, tai khoan bi dinh chi, khiéu nai da xir Iy va thoi gian xt 1y trung binh. Minh bach nhu vay gitip danh
gia thyc thi ma khong nhét thiét cong bd bi mat kinh doanh.
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Thir sdu, gido duc nguoi tiéu dung van can thiét nhung khong nén trd thanh Iy do chuyén trach nhiém
tir nén tang va nguoi ban sang ngudi mua. Nguoi tiéu dung can dugc hudéng dan kiém tra thong tin nguoi
ban, ngudn gdc hang hoa va luu giit ching ctr; song nén tang phai thiét ké moi trudng giao dich di minh
bach dé mot ngudi tidu dung binh thuong cé thé dua ra quyét dinh hop 1y

3. Két luan

Trach nhiém phap 1y ciia nén tang thuong mai dién tir xuyén bién gi6i dang tro thanh ndi dung trung
tam cua bao vé ngudi tiéu dung trong kinh té s6. Luat Bao vé quyén loi ngudi tiéu dung nim 2023 va Luat
Thuong mai dién tir ndm 2025 di chuyén 15 tir cach tiép can nén tang nhu chu thé trung gian twong ddi
thy dong sang yéu cau nén tang xac thuc nguoi ban, kiém soat thong tin, hd tro hoan tra, xir Iy hang hoa
6 khuyét tat, luu trir dir liéu va giai quyét khiéu nai; truong hop vi pham nghia vu gay thiét hai c6 thé lam
phat sinh trach nhiém bdi thudng hoic lién doi bdi thudng.

Temu, Shopee va TikTok Shop cho thdy trach nhiém khong thé xac dinh chi theo qudc tich ciia nén
tang. Can xem xét ban chéat dong giao dich, mirc d6 kiém soat va kha ning cuia nén tang trong viéc phong
ngira, xtr Iy riii ro. Trong tAm tiép theo ctia phap luat nén 1a 1am rd tiéu chi trach nhiém, ting kha ning truy
xuat nguoi ban, van hanh thyc chit co ché dai dién tai Viét Nam va phat trién giai quyét tranh chﬁp truc
tuyén doc lap m
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