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TOM TAT:

Tiép n6i khung nghién ctru 1y thuyét da dugc cong bd, bai viét nay tién hanh kiém dinh thyc nghiém
cac yéu to tac dong dén xu hudng lya chon dich vu kham chita bénh bang Y hoc ¢6 truyén (YHCT) cta
nguoi dan tai tinh An Giang, Dit liéu so cap dugc thu thap tir 250 khao sat dinh lugng va phan tich
thong qua mé hinh hdi quy tuyén tinh boi. Két qua chi ra c6 3 nhan t6 tac dong thuan chiéu dén quyét
dinh ctia ngudi bénh, xép theo mirc d6 giam dan gdm: Su thudn tién, Danh tiéng thwong hiéu Diéu kién
kham chira bénh (mot nhan té tich hop méi gitra chi phi va co s¢ vat chat). Pang cha ¥, nghién ctru
khong tim thiy bang chimg thong ké vé sy tac dong ciia Chat lugng kham chita bénh va Nhém tham
khao. Nhiing phat hién thuc ching ndy cung cap ham ¥ quan trong gitp cac co s y té va nha quan 1y
hoach dinh chién lugc phat trién mang ludi YHCT sat v6i nhu cu thuce té cia cong dong.

Tw khoa: y hoc cd truyén, xu huéng lya chon, kiém dinh thuc nghiém, hanh vi ngudi bénh,

An Giang.

1. Pt van dé

Trong hé thong cham soc sirc khoe tai Viét Nam,
Y hoc ¢b tmyén (YHCT) Iudén gitt mot vi thé quan
trong, dac biét nho nhiing uu thé vuot trdi trong viéc
diéu tri cac bénh Iy man tinh, phuc hdi chirc nang va
han ché tac dung phu. Tai An Giang, dinh huéng phat
trién y, dugc cb truyén dang dugc chinh quyén dia
phuong déy manh nham hién thuc hda muc tiéu phan
ludng bénh nhan, giam tai cho y té tuyén trén véi chi
tiéu dat tr 20% - 40% ty 1€ kham chita bénh br:ing
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YHCT vao nam 2030. Tuy nhién, dé dat dugc muc
tiéu nay, viéc thau hiéu co ché ra quyét dinh cua
nguoi bénh khi dimg trude cac lwa chon co so'y té 1a
bai todn ct 15i.

Trong cong trinh nghién ciru trude day (Tuyét Nhi
& Minh Toan, 2025), nhom tac gia da thiét 1ap mot
khung khai ni€ém dya trén Ly thuyét hanh vi du dinh
(TPB), phéc thao cac tién d& 1y thuyét chi phdi hanh
vi lya chon YHCT. Miéc du vay, mot mo hinh Iy
thuyét chi thue sy ¢6 gia tri tng dung khi né duoc xac
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thuc béng dit liéu thuc dia. Su thiéu Véng cac béng
chimg dinh lwong quy moé 16n tai khu vuc Ddng bang
song Ctru Long ndi chung va An Giang no6i riéng tao
ra mot khoang tréng nghién ciru can duoc lap day.
Xuét phat ttr thuc tién do, nghién ctru nay dugc thuc
hién nham do luong truc tiép muc do tac dong cua
céc nhan t6 tién d¢, qua d6 xac dinh dau 1a yéu t6
mang tinh quyét dinh dén xu hudng lya chon dich vu
YHCT ctanguoi dan.

2. Co s& 1y thuyét va mé hinh nghién ctru

Nghién ctru nay ké thira tryc tiép mo hinh 1y
thuyét do Tuyét Nhi va Minh Toan (2025) dé xuét
(Hinh 1). Dya trén nén tang cua Thuyét hanh vi du
dinh (Ajzen, 1991), hanh vi lya chon co s6'y té duoc
giai thich théng qua sy twong tac cua cac yéu td ngoai
sinh mang tinh dac thu cua nganh dich vu cham séc
suc khoe.

Hinh 1: M6 hinh nghién cuu

Diéu kién KCB
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Nhom tham khéo
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Nguon: Tuyét Nhi & Minh Toan (2025)

Mb hinh thyc nghiém duoc thiét 1ap véi bién phu
thudc la Xu hudng lya chon kham chita bénh béng
YHCT (XHKCB). Cac bién doc lap dugc dua vao
kiém dinh bao gdm: (1) Thuong hiéu danh tiéng
(THDT); (2) Chat luong kham chita bénh (CLKCB);
(3) Su thuan tién (STT); (4) Diéu kién KCB
(DKKCB) - nhén t6 héi tu tir hai thanh phan 14 chi phi
va co so vat chit sau budc phan tich dinh tinh va (5)
Nhom tham khao (NTK). Céc gia thuyét tuong tng
tr H1 dén H5 duogc dat ra, ky vong c6 su tac dong
thuan chidu c6 ¥ nghia thong ké tir cac bién doc lap
dén bién phu thudc.

3. Phwong phap nghién ctru

Nghién ctru st dung phuong phap dinh lugng
v6i cong cu thu thdp dir liéu l1a bang héi cAu tric
bang thang do Likert 5 diém. Thang do ban dau
gdm 35 bién quan sat cho cac nhan t6 doc lap va 8
bién quan sat cho bién phy thudc. C& mau chinh
thirc N = 250 dugc thu thip theo phuong phap lay
mau thuén tién tai dia ban tinh An Giang, dam bao
sy phan bd da dang vé nhan khau hoc. Dit liéu sau
khi 1am sach dugc dwa vao phan mém SPSS dé thuc
hién cac kiém dinh d6 tin cdy (Cronbach’s Alpha),
phan tich nhan t6 kham pha (EFA) va phan tich hoi
quy tuyén tinh da bién nham kiém dinh cac gia
thuyét nghién ctru.

4. Két qua nghién ciru

4.1. Pic diém mdu va hanh vi sir dung y hoc
cé truyén

Dit liéu nhan khau hoc (n=250) phan 4nh sy da
dang cua ddi tugng khao sat: 64,4% nit gidi; tap
trung chi yéu ¢ nhom tudi 35-44 (50,8%); hon mot
nira 1a can by, vién chirc (52,0%). Xét vé hanh vi y
té, cac lidu phap YHCT duoc sir dung phd bién nhét
1a chdm ctru (84,0%), xoa bop 4n huyét (74,8%) va
thudc Dong y (74,4%). Pang cha y, xu huéng thé
ché hoa y t& dugc thé hién rd khi phan 16n nguoi
dan uu tién Iya chon Bénh vién YHCT tuyén
tinh/huyén (78,4%) hodc cac phong kham chuyén
khoa c6 gidy phép (60,8%), trong khi hinh thirc tu
chira tai nha hodc nho "thay lang" truyén thong chi
chiém 19,6%.

4.2. Kiém dinh mé hinh do lwong

Két qua danh gia do tin cdy cho thiy, hé sb
Cronbach’s Alpha ciia tat ca cac thang do déu dat
mirc rat tot (dao dong tir 0.866 dén 0.957), hé sb
twrong quan bién tong bao dam > 0.3, x4c nhén tinh
nhét quan nodi tai cao.

Phén tich nhan t6 kham pha (EFA) ddi véi cac
bién doc 1ap (KMO = 0.873, Sig. = 0.000) trich xuét
thanh cong 5 nhan td véi tong phuong sai trich dat
65.78%. Phat hién quan trong tir EFA 1a sy héi tu cua
hai khai niém: Chi phi (CP) va Co s& vét chét
(CSVC) vao chung mdt ciu triic nhan t6 mai, dugce
nhém nghién ctru dinh danh 1a Diéu kién KCB
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Bang 1. Két qua phan tich Cronbach’s alpha

gy | SSudn | Cromoachs | Tuongquan i
1 Danh tiéng DT 6 0.866 0.605
2 Sw tin twdng STT 7 0.957 0.828
3 Nhém tham khao NTK 7 0.917 0.777
4 Chét luvong kham chira bénh CLKCB 5 0.888 0.607
5 Co s& vat chat CsvC 4 0.874 0.713
6 Chiphi KCB CPKCB 5 0.890 0.704
7 Xu huwéng Iya chon XH 8 0.895 0.606

(DKKCB). V& mat hoc thuat, sy hoi tu nay hoan toan
phan anh ding tm ly thyc tién cia ngudi bénh: ho
khong xem xét chi phi mot cach doc 1ap ma luén danh
gid n6 trong mdi twong quan véi mire do khang trang,
hién dai ciia phong kham. Tét ca hé sd tai nhan t6 déu
> (.5, dam bao gia tri hdi tu va phan biét, cu thé &
Bang 2.

Nguon: Két qua phan tich tie diz liéu khao sat.

4.3. Kiém dinh mé hinh cdu triic va gid thuyét

M6 hinh hdi quy tuyén tinh boi c6 hé sb
R? = 0.421 va kiém dinh ANOVA dat muc ¥ nghia
Sig. = 0.000, khang dinh do thich hop ctia mé hinh
(Bang 3).

Két qua tai Bang 3 cho thay, mé hinh xac dinh
dugce 3 yéu td co anh huong c6 ¥ nghia théng ké dén

Bang 2. K&t qua phan tich nhéan 6 (EFA)

Bién Nhan t6
quan sat 1 2 3 4 5
THDT1 0.724
THDT2 0.651
THDTS3 0.714
THDT4 0.611
THDT5 0.689
THDT6 0.678
CLKCB1 0.774
CLKCB2 0.776
CLKCB3 0.718
CLKCB4 0.715
CLKCB5 0.761
CLKCB6 0.753
CLKCB7 0.662
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Bién Nhan t6
quan sat 1 2 3 4 5
STT1 0.857
STT2 0.845
STT3 0.837
STT4 0.843
STT5 0.854
STT6 0.864
STT7 0.850
CP1 0.702
CP2 0.673
CP3 0.695
CP4 0.680
CP5 0.760
CSVC1 0.673
CSvC2 0.583
CSVC3 0.653
CSvC4 0.608
NTK1 0.808
NTK2 0.793
NTK3 0.821
NTK4 0.794
NTK5 0.794
Nguon: Két qua phan tich tir dit liéu khdo sat.
Bdng 3. Két qud ddanh gid dé phi hdp cia méd hinh héi quy
MODEL PARAMETERS
wodsl | R | Rsquare | Rl | S e | meon |
1 .6492 0.421 0.409 0.3614 2.009 34.488 .000v

Nguon: Két qud phan tich tir dit liéu khao sdt

xu hudng lya chon dich vu y hoc cd truyén cua khach yéu td tac dong manh nhét dén xu hudng lya chon
hang, bao gf”)m: Sy thuan tién, Diéu kién kham chira dich vu YHCT. biéu nay ham y khi mic d¢ thuan

bénh va Danh tiéng thuong hiéu.

tién trong qua trinh tiép can va st dung dich vu dugc

Cu thé, bién STT c6 hé s6 hdi quy chudn hoa I6n  cai thién thém 1 don vi thi xu huéng lwa chon dich vu
nhét (B = 0,316; Sig. = 0,000 < 0,05), cho thdy day 1a  YHCT cua khach hang s& gia ting tuong tmg. Két
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quéa nay phan anh vai trd quan trong cta cac yéu to
nhu vi tri co s¢ kham chita bénh, thoi gian phuc vu,
thii tuc dang ky va kha nang tiép can dich vu déi vai
quyét dinh lwa chon cta khach hang.

Bién DT c6 tac dong tich cuc va c6 y nghia thong
ké dén xu hudng lya chon dich vy YHCT (B = 0,192;
Sig. = 0,005 < 0,05). Két qua cho thay, khi nhan thirc
ctia khach hang vé uy tin, hinh anh va thuong hiéu ctia
co s& YHCT duoc nang cao thi xu huéng lya chon
dich vu ciing ting 1én. Pidu nay khing dinh tim quan
trong cua viéc xay dung thuong hiéu va cung c¢b niém
tin ctia khach hang d6i véi co so kham chita bénh.

Bén canh d6, bién DKKCB ciing ¢6 anh huong
tich cuc dén xu hudng lya chon dich vu YHCT voi hé
s0 p=0,186 va mirc y nghia Sig. = 0,014 < 0,05. Diéu
nay cho thay co s& vat chat, trang thiét bi, khong gian
kham chira bénh va cac diéu kién hd tro khac cang
duoc dau tu tot thi kha ning khach hang lya chon
dich vu YHCT cang cao.

Nguoc lai, 2 bién CLKCB va NTK déu co hé s6
hoi quy duong nhung khong dat y nghia thng ké &
muc 5% (Sig. = 0,239 va Sig. = 0,151 > 0,05). Do do,
chua c6 di bang chung dé khang dinh 2 yéu t6 nay co
anh hudng dén xu huong lga chon dich vu YHCT
trong pham vi mau nghién ctru. Vi vy, cac gia thuyét
nghién ctru trong Gmg vai 2 bién nay bi bac bo.

Dua trén hé sb hoi quy chuén hoa Beta, muc do
anh huong cia cac yéu t6 dén xu huéng Iya chon dich
vu YHCT duoc sap xép theo thir tw giam dan nhu sau:
Su thuan tién, Danh tiéng thuong hiéu va Piéu kién
kham chira bénh.

5. Thao luan va ham y quén tri

5.1. Thdo ludn két qud nghién ciru

Két qua kiém dinh thuc nghiém cung cip mot goc
nhin sau sdc va c6 phan khac biét so véi cac 1y thuyét
hanh vi truyén théng.

Thir nhdt, su théng tri cla yéu t6 Su thuan tién 1a
minh chiing r6 nét cho dac thu ciia bénh nhan YHCT.
Do phén 16n nguoi tim dén YHCT mang cac bénh 1y
man tinh (co xwong khop, than kinh) doi hoi phac do
diéu tri dai ngay va phai lui t6i co'sd' y té thuong xuyén,
viée t6i wu hoa khoang cach dia 1y, rat gon quy trinh
cho doi va tinh linh hoat trong gio kham tré thanh gia
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tri c6t 16i chi phdi quyét dinh ctia ho. Didu nay hoan
toan twong dong véi cac phat hién trudc ddy ciia Cheng
vacong su (2014) cling nhu Nguyen & Le (2020).

Thir hai, phat hién mang tinh dot phé ctia nghién
clru ndm & viée bac bo su tac dong cua Chat luong
KCB. Phat hién nay phan 4nh mét sy chuyén dich
nhan thirc rit méi mé so véi cac nghién ctru truyén
thong trude day (Andaleeb, 2001; Poan Khoi, 2014)
Diéu nay khong c6 nghia 1a nguoi dan coi nhe chét
lwong. Nguoc lai, dit liéu mé ta cho thdy, 78,4%
ngudi dan di chuyén dich sang kham tai cic bénh
vién cong 1ap hodc co sé duge cip phép. Trong nhan
thtrc ctia ho hién nay, chét luong (tay nghé bac si, su
an toan) dugc xem la tiéu chuin mac dinh d3 duoc
Nha nudc bao ching, chit khong con 14 yéu t6 tao ra
su khac biét dé ho phai mang ra so sanh, dan do khi
lga chon. Tuong tu, sy vo hiéu cta yéu t6 Nhom
tham khéo phén anh xu hudéng ca nhan hoa trong
viéc ra quyét dinh y té. Su chuyén bién cua xa hoi
gitip nguoi dan doc 1ap hon trong viée tim kiém
thong tin va ling nghe thé trang ciia chinh minh,
thay vi bi chi phdi boi 16i khuyén mang tinh chu
quan tir ngudi quen.

5.2. Ham y qudn tri va chinh sdach

Tir nhitng bang chimg thyc chimg trén, mot sb
ham y chién lugc duge dé xuit cho hé théng YHCT
tai An Giang:

- Vé mdt quan tri hé théng: Can uu tién ngudn lyc
dé giai quyét nat thit vé sy thuén tién. Cac bénh vién
va phong kham YHCT can ddy manh chuyén dbi s
trién khai ing dung dit lich hen theo khung gid, hd so
bénh an dién tir, va cung cép dich vu giao thudc sic
san tan nha nham t5i thiéu hoa thoi gian chd doi va di
chuyén ciia ngudi bénh.

- Vé chién luoc dinh vi: Do yéu td chuyén mon da
tro thanh ky vong méc dinh, cac co s¢ YHCT tu nhan
khong nén chi truyén théng rap khudn vé viéc chira
khoi bénh. Thay vao do, can dinh vi thuong hi€u dua
trén Diéu kién KCB thong qua viéc minh bach hoa
cac goi chi phi didu tri man tinh, dong thoi khong
nglmg nang cdp khong gian phong kham (thoang
mat, sach s¢, trang thiét bi h tro hién dai) dé tao ra loi
thé canh tranh thyc sy B
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ABSTRACT:

Building on the previously established theoretical framework, this study empirically examines the
factors influencing the choice of traditional Chinese medicine services among residents of An Giang
Province. Primary data were collected from 250 respondents through a quantitative survey and analyzed
using multiple linear regression. The results show that three factors have a positive effect on patients’
decisions, ranked in descending order of influence: Convenience, Brand Reputation, and Medical
Examination and Treatment Conditions, a newly integrated factor combining cost and facility-related
attributes. Notably, the study finds no statistically significant evidence of the effects of Medical
Examination and Treatment Quality or Reference Groups on service choice. These empirical findings
offer important implications for healthcare facilities and policymakers in developing traditional Chinese
medicine service networks that are more closely aligned with the actual needs of local communities.

Keywords: traditional medicine, utilization intention, empirical validation, patient behavior, An
Giang Province.
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