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TOM TAT:

Bai viét nghién ctru cac ing dung chii yéu cua tri tué nhan tao (AI) trong gido duc dan tri tai chinh
(FL) theo hudng tiép can tong quan nghién ctru dinh tinh va phén tich khai niém, dya trén viéc tong hop
¢6 chon loc cac nghién ciru qudc té va bao cao chinh sach, nham 1am 5 vai tro, co ché tac dong va diéu
kién trién khai ciia Al trong gido duc FL. Trén co s& d6, bai viét tip trung phan tich cac linh vuc trong
tam ma Al c6 thé dong gop, bao gdm gido duc tai chinh ca nhan héa, h trg ra quyét dinh tai chinh, phong
ngra rai ro va han ché sai 1éch hanh vi tai chinh, dong thoi thuc diy tai chinh toan dién. Tir d6 dé xudt
mdt s6 ham y chinh sach cho Viét Nam nham tich hop hiéu qua cac tmg dung Al vao chién lugc nang cao
FL, ddng thoi hoan thién khung phép 1y theo huéng minh bach va bao vé nguoi tiéu dung, gop phan thu
hep khoang cach FL va thic diy cac quyét dinh tai chinh ca nhan bén vimg trong ky nguyén so.

Twr khéa: dan tri tai chinh, tri tu¢ nhan tao (Al), gido duc tai chinh, tai chinh $6, hanh vi tai chinh.

1. Pit vin dé

Tri tué nhan tao (Artificial Intelligence - Al)
dong vai tro ngay cang quan trong trong nhiéu linh
vuce kinh té - x3 hoi, bao gém ca tai chinh - ngan
hang. Trong bdi canh chuyén ddi s6 dién ra manh
meé, hé théng tai chinh phat trién dua trén cdc nén
tang s va cong nghé thong minh, doi hoi ngudi dan
khong chi c6 kha ning tiép can dich vu tai chinh ma
con phai ¢ trinh d6 FL phu hop dé hiéu, danh gia va
sir dung cac san phdm tai chinh mot cach an toan va
hiéu qua.

Tuy nhién, tai nhiéu qudc gia dang phat trién,
trong d6 c6 Viét Nam, tbe do phé cap dich vy tai
chinh s6 dang vuot xa toc do cai thién kién thirc va ky
nang tai chinh cta nguodi dan. Khoang cach nay lam

gia ting nguy co dua ra cic quyét dinh tai chinh sai
1am va gia tang mirc d6 ton thuong trudc cac rii ro
trong méi truong sd. Mic di kha ning tiép can cac
san phim va dich vu tai chinh ngay cang dwoc cai
thién, FL cta ngudi dan Viét Nam van con nhiéu han
ché, dic biét trong viée quan 1y tai chinh ca nhan va
nhan dién cac rui ro tai chinh mai.

Theo s6 liéu tir B Cong an, thiét hai do lira dao
truc myén tai Viét Nam trong ndm 2025 udc tinh
vuot 8.000 ty dong (Bach Duong, 2026). Thuc trang
nay cho thay yéu cau cap thiét phai ning cao kién
thue, k¥ nang va nang luc tu bao vé tai chinh cua
nguoi dan trong moi trudng so.

Do @6, viéc ung dung Al trong giao duc FL duogc
xem la mot hudng tiép can tiém niang nho kha nang c4

$6 16/2026 235



TAP CHi CONG THUONG

nhan hoéa ndi dung hoc tap, hd tro ra quyét dinh va
nang cao nhan thirc vé rai ro tai chinh. Trén co s&
ndy, bai viét tap trung (i) hé théng hoa co sé 1y ludn
vé FL va AL (ii) phan tich cac tmg dung chu yéu cua
Al trong gido duc FL, (iii) tir 46 dé xuat mot s6 ham y
chinh sach phu hop véi diéu kién cua Viét Nam.

2. Tong quan nghién ciru

2.1. Khdi nié¢m dan tri tai chinh

Dan tri tai chinh (financial literacy - FL) hay con
goi 12 hiéu biét tai chinh 1a mot khai niém duoc tiép
can theo nhiéu goc do trong cac nghién ciru kinh té tai
chinh hién dai. Theo OECD (2020), FL 1a “su két hop
giita nhan thire, kién thire, k§ ning, thai d6 va hanh vi
can thiét dé dua ra cac quyét dinh tai chinh dang dén,
tur d6 huong dén viéc dat duogc sy an toan va bén viing
vé tai chinh”. Trén quan diém nhu vay, FL khong chi
dung lai & viéc hiéu biét cac khai niém tai chinh co
ban ma con bao gdm kha ning van dung kién thic
vao thuc tién va hinh thanh hanh vi tai chinh lanh
manh phu hop véi myc tiéu dai han va bdi canh kinh
té - xa hoi.

Mot s6 nghién ctru bang thuc nghiém cho théy,
viéc nang cao kién thue tai chinh mang lai nhiéu loi
ich quan trong, bao gdm cac quyét dinh tiét kiém va
dau tu thong minh hon, quan 1y no hiéu qua hon, lap
ké hoach huu trf tt hon, méc do tham gia cao hon
vao thi truong chiing khoan va kha nang tich liy tai
san 16n hon. (Lusardi & Mitchell, 2014).

Dbi voi cac nén kinh té dang phat trién nhu Viét
Nam, khoang cach giira kha nang tiép can dich vu tai
chinh va mirc @6 hiéu biét tai chinh ctia ngudi dan van
con twong dbi 16n. Diéu nay 1am gia ting nguy co dua
ra cac quyét dinh tai chinh sai 1am, dic biét trong bdi
canh cac san pham tai chinh s6 ngay cang phiic tap.

2.2. Tri tué nhdn tgo va khda nang urng dung
trong linh vwc tai chinh va gido duc tai chinh
hién dai

Al v6i kha nang hoc hdi tir dir li¢u va tuong tac
theo thoi gian thyc, mé ra hudng tiép can méi nhim
khic phuc cac han ché cua cac chuong trinh gido duc
tai chinh truyén thong. Trong linh vuc dich vu tai
chinh, cac hé thong tu van tai chinh tu dong (robo-
advisors) dua trén Al ngay cang dugc tng dung rong
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rdi, voi tiém ning giam chi phi dong thoi cai thién
chit luong va tinh minh bach cta hoat dong tu van
cho nguoi tiéu dung (Baker & Dellaert, 2018).

Trong nhitng niam gan day, cac nghién ctru bt dau
nhan manh vai tro cua Al trong viéc ddi méi phuong
thire gido duc tai chinh va cai thién nang luc tai chinh
cta nguoi dan. Theo Lakshmi (2024), Al ¢6 kha nang
lam thay dbi cach tiép can kién thirc tai chinh truyén
thong thong qua viée hd trg nguoi ding tiép can cac
khai niém tai chinh phirc tap bang hinh thirc tuong tac
va linh hoat hon. Khac vai cac cong nghé gido duc tai
chinh mang tinh tinh, Al cho phép xay dung cac mo
hinh gido duc tai chinh thich ung dya trén dir liéu
nguoi dung, qua do diéu chinh noi dung, nhip d6 va
hinh thire truyén tai phu hop véi ning luc va khuynh
hudng, thoéi quen tai chinh cua tirng ca nhan.

Vi kha nang xur ly lugng 16n dit li¢u va tuong tac
linh hoat v&i ngudi dung, cac ung dung Al mo ra co
hoi méi khong chi dong vai tro 13 cong cu truyén tai,
phd cap kién thire tai chinh ma con hd tro ra quyét
dinh tai chinh cho cac nhom ddi twong khac nhau
trong xd hoi, qua d6 gop phan nang cao FL theo
hudng thyc chat va dam bao hidu qua lau dai.

2.3. Tri tué nhdn tao, ddn tri tai chinh va cdc
diéu kién rang budc trong béi cinh tai chinh so

Trong nhitng nim gan diy, moi quan hé giita Al
va FL da thu hit sy quan tdm ngay cang lon cta gioi
hoc thuat, dac biét trong bdi canh qua trinh chuyén
ddi sd trong linh vuec tai chinh dién ra manh mé va céc
dich vu tai chinh ngay cang duoc sé héa. Phan 16n cac
nghién ctru déu théng nhét, cac cong cu dua trén Al
nhu chatbot tai chinh, hé théng tu van tu dong (robo-
advisors) va co ché khuyén nghi théng minh c6 tiém
nang dang ké trong viéc hd trg ning cao kién thirc, ky
nang va hanh vi tai chinh cta cd nhan trong moi
truong tai chinh ngay cang phuc tap (OECD, 2023;
Lakshmi, 2024).

Tuy nhién, cac két qua nghién ctru ciing cho thiy,
tac dong cua Al ddi véi FL khong mang tinh ty dong
hay ddong nhét, ma phy thudc dang ké vao diéu kién
str dung, dic diém nguoi dung, mic do hiéu biét tai
chinh nén tang ciing nhu kha ning tiép cén cong
nghé sd.
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Thit nht, tir goc d6 tich cye, nhidu nghién ctru chi
ra, cac ing dung Al nhu chatbot tai chinh, hé théng tu
van ty dong va cac nén tang goi ¥ dya trén dit liéu 16n
c6 thé cai thién kha nang tiép can kién thirc tai chinh
ctua nguoi dan. Nho kha nang xur Iy luong 16n dir ligu
va diéu chinh noi dung theo hanh vi, trinh d6 va nhu
cau cu thé ctia timg ca nhan, Al cho phép cung cap
gido dyc tai chinh theo hudng linh hoat, lién tuc va
mang tinh ca nhan hoa cao hon so v6i cac chuong
trinh gido duc tai chinh truyén thong vén mang tinh
chuén hoa va mot chiéu (OECD, 2023). Lakshmi
(2024) cho thdy, viéc tich hgp Al vao cic nén tang
hoc tép va dich vu tai chinh s gitp ngudi dung hiéu
15 hon vé tiét kiém, du tu va quan 1y chi tiéu, tir d6
nang cao mirc do tu tin va chu dong trong cac quyét
dinh tai chinh ca nhan.

Thir hai, mot s6 nghién ctu nhéan manh vai tro cta
FL nhu mot bién trung gian quan trong trong mdi
quan h¢ gitra Al va hanh vi tai chinh. Theo Lusardi &
Mitchell (2014), kién thirc tai chinh nén tang van l1a
yéu td c6t 161 gitip ca nhan hiéu va van dung hiéu qua
cac thong tin tai chinh, bat ké murc do phat trién cta
cong nghé hd tro. Cac nghién ctru gan ddy mé rong
lap luan nay khi chi ra rang Al chi thyc sy phat huy
hidu qua trong viéc cai thién két qua tai chinh khi
ngudi dung c6 di ning luc dé dién giai va danh gia
cac khuyén nghi do hé théng Al dua ra. Theo do, Al
khong thay thé vai tro cua FL, ma dong vai tro nhu
mot cong cu hd trg, ddng thoi co thé 1am gia ting
khoang cach gitta cac nhém nguoi dung khac nhau
néu sy chénh 1éch vé k¥ ning tai chinh va kj ning sb
khong dugc thu hep.

Mot hudng tiép can quan trong trong cac nghién
clru gan day 1a xem xét mdi lién hé gitra hiéu biét vé
Al (Al literacy), hiéu biét tai chinh (financial literacy)
va khoang cach sb (digital divide). Nghién ctru cta
Giirsoy (2025), dua trén khao sat 870 nha dau tu va
chuyén gia tai chinh, cho théy ton tai su khac biét
dang ké vé muc d6 hiéu biét Al theo trinh d6 hoc vén,
nghé nghiép va kha nang truy cap k¥ thuat sb; trong
d6 nhom chuyén gia cong ngh¢ tai chinh (FinTech)
¢6 muc do hiéu biét cao nhit. Pong thoi, kha ning
tiép can ha ting s6 tot hon gitp cai thién Al literacy &

moi nhom dbi twong. Nhing phat hién nay nhén
manh hiéu qua ciia Al trong hd trg quyét dinh tai
chinh phu thudc 16n vao nang luc tiép nhan cua nguoi
dung va diéu kién tiép can cong nghé - mot van dé
dic biét co ¥ nghia ddi voi cac nén kinh t& dang phat
trién nhu Viét Nam, noi khoang cach sb6 va chénh
léch k¥ nang van con tuong dbi 1om.

Thir ba, bén canh cac tic dong tich cuc, dong
nghién cru phan bién ngay cang chi ra nhiing rui ro
va gidi han cua viéc img dung Al trong nang cao FL.
Baker & Dellaert (2018) canh bao rang cac h¢ thong
tu vén tai chinh tu dong co thé tao ra “a0 tuong vé su
hiéu biét”, khién nguoi dung qua phy thude vao thuét
toan va lam suy giam kha nang danh gia doc lap. Bén
canh do, cdc vin dé nhu thién Iéch thuat toan, thiéu
minh bach trong co ché ra quyét dinh va xung dot loi
ich tiém 4n gitra nha cung cap dich vu va nguoi tiéu
ding ciing dat ra nhitng thach thic dang ké déi voi
muc tiéu nang cao FL mot cach bén viing.

Trong s6 cac gi61 han duogc thao luan, vAn dé minh
bach va kha nang giai thich (explainability) cua cac
hé théng tu van tai chinh tu dong duoc xem la thach
thirc then chdt. Bianchi & Briére (2021) cho rang,
trong linh vuc robo-advising, van dé cbt 15i khong
ndm & viée gia tang mirc d0 ty dong hoda, ma & kha
nang 1am rd co so dit liéu, gia dinh va logic ra quyét
dinh ciia hé thong. Néu cac khuyén nghi tai chinh
duogc dwa ra ma thiéu kha nang giai thich, nguoi dung
¢6 thé str dung cong nghé ma khong thyuc sy nang cao
mirc d6 hiéu biét tai chinh, tir d6 lam suy giam muc
tiéu gido duc tai chinh dai han.

Téng hop cac bang chimg trén cho thdy, tranh
luan hoc thuat hién nay khong tap trung vao viéc Al
¢6 nén dugc Uing dung trong nang cao FL hay khong,
ma vao céch thirc thiét ké, diéu kién trién khai va
nang lyc tiép nhan ctia nguoi sir dung trong timg bdi
canh thé ché cy thé. Al c6 tiém ning tré thanh cong
cu ho trg hiéu qua cho gido duc tai chinh theo hudéng
ca nhan hoa va gin vé6i hanh vi thuc té, song khong
thé duoc xem 1a giai phap thay thé cho cac chuong
trinh nng cao FL truyén thong, dic biét trong diéu
kién con ton tai khoang céch s6 va han ché vé nang
luc tai chinh nén tang nhu tai Viét Nam.
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Bdng 1. Vai trdé cla Al trong gido duc FL: Lgi ich, diéu kién va rdi ro

khuyén nghi.

. Vai tro cua Al Diéu kién dé s .
Khia canh trong gi4o dyc FL phét huy hidu qua Rui ro va thach thirc
Cé nhan héa ndi dung hoc Nang lwc tiép can cong nghé | Nguwoi hoc tiép nhan kién
B .. | tap; diéu chinhmic do kién | sé va Al literacy co ban cla thirc mang tinh thu dong;
Giao duc tai . N ~ 2 . LA ‘. .2 . FURT 2
chinh thire theo trinh o, nhu cau nguoi hqc, noi dung giao duf: hieu sai hoag hiéu chwa day
va muc tiéu tai chinh ctia dwoc thiét ké phu hgp véibdi | dd cac khuyén nghjdo Al
ngwdidung. canh van hoa - thé ché. cung cap.
Hétro'ra Phan tich dif liéu hanh vigé | | nuattoan minhbach; dir Qua phu thudc vao thuat
£ . . L liéu dau vao day du va dang toan; suy giam kha nang
quyétdinhva | dwaracac goiy kip thoi o o bz . A A alia 1A
. s NN . tin cay; ngwdi dung cé kha danh gia déc lap; thién léch
hanhvitai | (nudges) ve tiet kim, chi ndng danh gia valyachon | thuattoan din dén quyét
chinh tiéu, dau tw va quan Iy no. 9 9 ' ' ' auy

dinh khéng téi wu.

Canh bao rti

Phat hién sém cac dau hiéu
ri ro, gian lan hodc hanh vi

Co ché giam sat va kiém dinh
thuat toan; phéi hop gitra co

Sai léch canh bao; xam

tai chinh bat thwong; nang

pham quyén riéng tw di liéu

thién va chi phi thap.

t3i chinh R
rotatchin cao kha nang tw bao vé clia th'.lan guan ly vanha cung canhan.
RN capdichvu

ngwoi tiéu dung.

M@& rong kha nang tiép can Ao A aA bal 4e
Thucdaytai | kién thirc va dich vu tai Hatang so dong bo; chinh 1 i 1 \hoing cach s6

, ! , i . £ « | sach ho trg thu hep khoang J N P

chinh toan chinh cho cac nhém yéu thé cach sé: nana cao ki nsng sb néu kha nang tiép can cong
dién théng qua giao dién than > nang yhang nghé khoéng déng déu.

cho ngu&i dan.

2.4. Khodng trong nghién ciru va ham y cho
nghién cuu hién tai

Téng quan nghién ctru cho thdy, méi quan hé gitra
tri tué nhan tao (AI) va hiéu biét tai chinh (FL) duoc
tiép can theo hai huéng chu yéu. Mot mat, cac nghién
clru tAp trung vao vai trd ctia Al trong hd tro ra quyét
dinh tai chinh va phat trién cac nén tang FinTech
(Baker & Dellaert, 2018; Qatawneh et al., 2024). Mat
khéc, cac nghién ctru vé FL nhin manh vai tro clia
kién thirc va ky ning tai chinh d6i véi chat luong
quyét dinh tai chinh c4 nhan (Lusardi & Mitchell,
2014; OECD/INFE, 2023b).

Tuy nhién, cac nghién ctru hién nay van con
thiéu mot khung phan tich tong hop lam rd co ché
tac dong ctia Al dén FL ciing nhu cac diéu kién anh
huong dén hiéu qua cia qua trinh nay. Pong thoi,
phén 16n bﬁng chung thuc nghiém dugc thuc hién
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Nguon: Téc gia tong hop

tai cac nén kinh té phat trién, trong khi bdi canh cac
qudc gia dang phat trién nhu Viét Nam van chwa
duogc nghién ctru ddy di.

Xuét phat tir khoang tréng trén, nghién ctru tiép
can AI khong chi nhu cong cu hd tro ra quyét dinh tai
chinh ma con la phuong tién nang cao FL. Trén co s&
d6, nghién ctru dé xuat khung phan tich cac co ché tac
dong ciia Al dén FL gdm: (i) ca nhan héa gido duc tai
chinh; (ii) ho tro ra quyét dinh tai chinh; (iii) dinh
hudéng hanh vi tai chinh; va (iv) canh béo rui ro tai
chinh, ddng thoi xem xét vai trd ciia Al literacy, kha
ning giai thich ctia hé thong Al va khoang cach sb
nhu cac diéu kién anh huéng quan trong.

3. Ung dung cia tri tu¢ nhén tao trong ning
cao din tri tai chinh

Khéc vdi cac nghién ctru trude chi yéu tiép can
dinh luong trong bbi canh cac nén kinh t& phat trién,
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bai viét nay tiép can theo hudng tong hop - dinh tinh,
tap trung 1am rd vai tro va diéu kién tmg dung Al
trong nang cao FL tai Viét Nam.

3.1. Ung dung Al trong gido duc tai chinh

Gi4o duyc tai chinh truyén thdng thuong dugc trién
khai thong qua cac khoa hoc, hoi thdo hoac tai li€u
mang tinh phd quat, it cht trong dén sy khac biét vé
trinh dd, nhu cdu va hoan canh cua tung ca nhan.
Nhitng han ché nay cho thdy nhu ciu d6i méi phuong
thirc gido duc tai chinh theo huéng linh hoat va gin
v6i hanh vi thyc té ctia nguoi hoc. Trong khi d6, Al
cho phép xay dung cac hé thng gido duc tai chinh
thich img (adaptive financial education), trong d6 néi
dung hoc tap dugc ca nhan hoa duwa trén dit lidu vé
hanh vi, mtre do hiéu biét va muyc tiéu tai chinh cta
nguoi hoc.

Bén canh do, Al con c6 thé thiét ké ndi dung hoc
tap theo trinh d6 va nhu ciu ciia timg ca nhan, theo
ddi tién trinh hoc tap va phan hdi ciia ngudi dung, tir
d6 dé xudt 16 trinh hoc tai chinh phu hop. Piéu nay
dac bi¢t c6 y nghia trong viéc nang cao FL cho céc
nhom dan cu c6 trinh do va hoan canh khac nhau.

3.2. Ung dung AI trong hé tro ra quyét dinh tai
chinh va dinh hwong hanh vi tai chinh

Mot trong nhitng dong gop quan trong ctia Al ddi
v6i gido duc tai chinh 1a kha ning két ndi kién thuc tai
chinh véi cac quyét dinh tai chinh trong thuc tién.
Théng qua viée phan tich dit liéu vé thu nhap, chi tiéu
va hanh vi str dung dich vu tai chinh, cac hé théng Al
¢6 thé dua ra cac goi y phu hop vé tiét kiém, dau tu
hodc quan 1y ng theo dac diém va murc do chép nhan
rdi ro cuia tung ca nhan,

Bdng 2. So sanh gido duc tdi chinh truyén théng va gido duc tdi chinh dua trén Al

Tiéu chi Giao duc tai chinh truyén théng Giao duc tai chinh dwa trén Al
Canhan hda Thép Cao
Cap nhat ndi dung Cham Theo thoi gian thye
Gan véi hanh vi Han ché Dwa trén di¥ liéu hanh vi
Chi phi bién Cao Thép
Kha nang mé rong Han ché Cao

Bang 2 cho thdy, tiém ning cua gido duc tai chinh
dua trén Al trong vi¢c khéc phuc nhiing han ché cua
cac phuong thirc truyén thdng, dic biét trong bdi
canh nguén luc gido duc tai chinh tai Viét Nam con
phan tan va thiéu tinh ca nhan hoa.

Mot trong nhimg tmg dung phd bién nhat cua Al
1a phat trién cac trg 1y 4o va chatbot tai chinh nhim
cung cap kién thirc tai chinh co ban cho ngudi ding.
Théng qua hinh thirc hoi thoai, cac cong cu Al c6 thé
giai thich cac khai niém tai chinh nhu 13i suat, 13i kép,
quan ly ngan sach hay tin dung ti€u dung... mdt cach
don gian va d& tiép can. Khac vdi cac tai liéu gido duc
truyén thong, Al c6 kha ning diéu chinh muc do phirc
tap cta ndi dung dua trén trinh do va nhu cau cla
ting ca nhan.

Nguon: Téc gid tong hop

Nghién ctru cua Qatawneh et al. (2024) cho théy,
Al c6 thé cai thién chat luong ra quyét dinh tai chinh
thong qua kha ning xur 1y dit liéu va cung cap cac
phan tich hd trg nguoi ding. Két qua nghién ciru
cling nhin manh vai trd cia cac nén tang FinTech
trong viéc chuyén hoa cac ting dung Al thanh nhimg
hd tro thiét thuc cho qua trinh ra quyét dinh tai chinh.

Dudi goc do giao dyc tai chinh, gia tri cua Al
khong chi ndm & viéc cung cap thong tin ma con &
kha ning hd tro nguoi ding hiéu 16 hon cac lya chon
tai chinh va hé qua cua timg quyét dinh. Cac cong cu
Al ¢6 thé dua ra cic canh bao, md phong hodc goi ¥
kip thoi, qua d6 gitip nguoi dung hinh thanh thoi quen
tai chinh tich cuc va nang cao kha nang tu quan ly tai
chinh c4d nhan.
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Téng hop cac nghién ciru hién c¢6 cho thiy, cac
goi ¥ mang tinh ca nhan hoa do cac hé théng sd cung
cip ¢6 thé duoc xem nhu nhitng “nudges™ gitp ca
nhéan diéu chinh hanh vi theo hudng tich cuc (Thaler
& Sunstein, 2008). Nho d6, Al khong chi hd trg nang
cao hiéu biét tai chinh ma con gop phan chuyén hoa
kién thirc thanh cac hanh vi va quyét dinh tai chinh
phu hop trong thuec tién.

3.3. Ung dung Al trong cinh bdo rii ro va
phong ngira sai léch hanh vi tai chinh

Al c6 kha nang phat hién cac dau hiéu bat thuong
trong hanh vi tai chinh ca nhan, chang han nhu chi
tidu qua murc hodc tham gia cac san pham tai chinh c¢6
rtii ro cao hodc c6 du hiéu gian lan. Thong qua cac
canh bao kip thoi, Al gop phan han ché céc sai léch
hanh vi tai chinh bang cich dua ra cac diéu chinh kip
thoi va nang cao kha nang tu bdo v¢ cua nguoi tiéu
dung tai chinh.

Trong bdi canh gia ting cac hinh thirc gian lan
tai chinh s6, vai tro ctia Al trong viéc bao v¢ nguoi
tiéu dung tai chinh ngay cang tré nén quan trong,
qua dé gop phin ning cao FL theo hudng an toan
va bén virng.

3.4. Ung dung Al trong thiic ddy tai chinh
toan dién

Vi giao dién than thién va kha nang da ngon ngft,
Al ¢6 thé hd tro tiép can tai chinh cho cac nhom yéu
thé nhu nguoi thu nhap thap hoic ngudi dan ving
sau, vung xa. Cac ung dung Al véi giao dién don
gian, chi phi thip va kha niang da ngon ngir gitip thu
hep khoang cach FL giita cac nhém trong xa hdi va
thic déy tai chinh toan dién. Tuy nhién, hiéu qua cua
c4c tmg dung nay phu thudc 16n vao kha ning tiép
can ha tﬁng s6 va mic do hiéu biét cong nghé cua
ngudi ding, néu khong c6 thé 1am trim trong thém
khoang cach s6 hién hiru.

Céc g dung Al trong gido duc tai chinh, hd trg
hanh vi tai chinh, canh bao rui ro va thic day tai chinh
toan dién cho thdy hiéu qua cta Al phu thudc dong
thoi vao 3 nhom diéu kién: (i) kha ning tich hop Al
vao cac chuong trinh gido duc tai chinh chinh thirc;
(ii) co ché quan 1y bao dam tinh minh bach va trach
nhiém giai trinh ctia hé thong AI; va (iii) sy ph6i hop
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giita cac chu thé trong hé sinh théi tai chinh s6 nham
moé rong kha nang tiép can va thu hep khoang cach sd.
Pay ciing 1a co so dé d& xudt cac ham ¥ chinh sach
cho Viét Nam trong phan tiép theo.

4. Ham y chinh sach cho Viét Nam

Tir cac phén tich 1y thuyét va bang chimg thyc
nghiém & trén, bai viét dé xuat mot s6 ham ¥ chinh
sach nham phat huy vai tro cta Al trong gido duc FL
tai Viét Nam, déng thoi han ché cac rai ro tiém an
trong nén kinh té s6 va tai chinh sb.

Thit nhat, can tich hop cac tng dung Al nhu mot
cong cu hd tro, chir khong thay thé, trong Chién
lugc qudc gia vé nang cao FL. Viéc tng dung Al
nén tdp trung vao cac khau ma gido duc tai chinh
truyén thong con han ché, bao gém tiép cén noi
dung hoc tap theo nhu ciu va dic diém cua timg ca
nhan, gin kién thirc voi hanh vi tai chinh thyc té va
hd trg hoc tap sudt doi. Trong hé thdng giao duc phd
thong va dai hoc, Al cé thé dugc su dung nhu mot
cong cu ho tro giang day va tu hoc, gitp nguoi hoc
tiép can kién thirc tai chinh theo nang lyc va nhu cau
canhan.

Thit hai, Nha nudc can xdy dung va hoan thién
khung phap 1y d6i v6i cac tng dung Al trong linh
vuc tai chinh theo huéng bao ddm minh bach, kha
nang giai thich va trach nhiém giai trinh cua cac hé
théng tw van tai chinh ty dong. biéu nay dac biét
quan trong nham tranh tinh trang ngudi tiéu dung
quéa phu thudc vao thuat toan ma khong hiéu rd co s&
ra quyét dinh, dong thoi bao vé cac quyén co ban
clia ngudi tiéu dung tai chinh nhu quyén dugc tiép
can thong tin dﬁy du, bao mat dir liéu ca nhan va
phong ngura cac hanh vi thao ting hodc quang céo
sai 1éch trong mdi trudng sd.

Thit ba, can thuc day sy hop tac giita cac co quan
quan 1y nha nudc, to chic tai chinh, doanh nghiép
cong nghé va co sé gido duc trong viéc phat trién cac
nén tang Al phuc vu gio duc tai chinh. Cac giai phap
nay can dugc thiét ké phut hop véi diéu kién kinh té -
xa hoi, trinh d9 FL va quyét dinh tai chinh cta nguoi
dan Viét Nam, qua d6 gop phan thu hep khoang cach
s6 va bao dam Al thuc sy tro thanh cong cu hd trg
nang cao FL theo hudng bao trim va bén vimng.
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Trong ngén han, Viét Nam c¢6 thé vu tién xem xét
trién khai cac chwong trinh thi diém tGmg dung Al
trong gi4o duc tai chinh, dong thoi ban hanh cac bo
nguyén tic huéng dan tam thoi nham bao dam tinh
minh bach va an toan cia cac ing dung nay. Cach
tiép can timg budc, két hop giira thir nghiém chinh
sach va giam sat chat ché, khong chi giup tan dung
tiém nang ciia Al trong gido duc FL ma con han ché
c4c riii ro phat sinh trong giai doan dau cta qua trinh
chuyén dbi so.

5. Két luan

Bai viét Iam rd Al dang md ra nhitng cach tiép can

moi trong giao duc FL thong qua ca nhan hoa gido
duc tai chinh, hd tro ra quyét dinh va phong ngira riii
ro tai chinh. Trén co so do, nghién ctru nay dugc thuc
hién theo hudng tong quan dinh tinh va phan tich
dinh huéng chinh sach, tap trung 1am rd vai tro, diéu
kién va gidi han cta cac ung dung Al trong nang cao
FL, thay vi do ludng tac dong dinh luong hay kiém
dinh gia thuyét. Cac két qua va ham y nay dong thoi
goi m& hudng nghién ciru tiép theo vé do luong tac
ddng cuia cac img dung AT d6i v6i hanh vi tai chinh va
mirc 6 FL ctia cac nhom dan cu khac nhau trong bdi
canh chuyén d6i s6 tai Viét Nam m

TAI LIEU THAM KHAO:

Bach Duong (2026). Tén cong mang gy thiét hai vuot xa nhiéu loai hinh t6i pham truyén théng. Tap chi dién tir
VnEconomy, https://vneconomy.vn/tan-cong-mang-gay-thiet-hai-vuot-xa-nhieu-loai-hinh-toi-pham-truyen-thong.htm

Baker, T., & Dellaert, B. G. C. (2018). Regulating robo advice across the financial services industry. lowa Law
Review, 103, 713-759. https://ilr.law.uiowa.edu/sites/ilr.law.uiowa.edu/files/2023-02/1031LR-2-BakerDellaert2.pdf

Bianchi, M., & Bri¢ére, M. (2021). Robo-advising: Less AI and more XAI? SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.3825110

Giirsoy, S. (2025). Artificial intelligence literacy and the digital divide: Implications for financial investors. Journal of
Business and Econometrics Studies, 2(1), 1-9. https://doi.org/10.61440/JBES.2025.v2.52

Jamal, M. N., Asghar, S., Farhat, A. B., & Sohail, K. (2025). Trusting technology: The role of financial literacy and
technological savviness in shaping fintech adoption. The Asian Bulletin of Green Management and Circular Economy,
5(2), 61-71. https://doi.org/10.62019/abgmce.v5i2.150

Lakshmi, Y. (2024). The impact of artificial intelligence on financial literacy. ShodhKosh: Journal of Visual and
Performing Arts, 5(5). https://doi.org/10.29121/shodhkosh.v5.15.2024.1606

Lusardi, A., & Mitchell, O. S. (2014). The economic importance of financial literacy: Theory and evidence. Journal of
Economic Literature, 52(1), 5-44. https://doi.org/10.1257/jel.52.1.5

OECD/INFE. (2020). Recommendation of the Council on financial literacy. OECD Publishing.
OECD/INFE. (2023a). Toolkit for measuring financial literacy and financial inclusion. OECD Publishing.

OECD/INFE. (2023b). International survey of adult financial literacy. OECD Publishing. https://doi.org/
10.1787/8ce94e2c-en

Qatawneh, A. M., Lutfi, A., & Al Barrak, T. (2024). Effect of artificial intelligence (Al) on financial decision-making:
Mediating role of financial technologies (Fin-Tech). HighTech and Innovation Journal, 5(3), 759-773.
https://doi.org/10.28991/H1J-2024-05-03-015

Rahman, A. (2024). Artificial intelligence (Al) role in financial literacy in the banking channels: Mobile apps and
physical branches. Journal of Economics and Management, 4(1), 150-155. https://doi.org/10.3126/jem.v4i1.72995

Thaler, R. H., & Sunstein, C. R. (2008). Nudge: Improving decisions about health, wealth, and happiness. Yale
University Press.

$6 16/2026 241



TAP CHi CONG THUONG

Ngay nhan bai: 18/3/2026
Ngay phan bién danh gia va sira chira: 30/3/2026
Ngay chip nhin ding bai: 18/4/2026

ARTIFICIAL INTELLIGENCE
IN FINANCIAL LITERACY EDUCATION:
POLICY IMPLICATIONS FOR VIETNAM

©® DINH THI MINH TAM
Electric Power University
Email: tamdtm@epu.edu.vn

ABSTRACT:

This article examines the main applications of artificial intelligence (Al) in financial literacy (FL)
education through a qualitative and conceptual analysis based on a selective synthesis of international
studies and policy reports. It aims to clarify the role, mechanisms of impact, and deployment conditions
of Al in enhancing financial literacy. The article focuses on key areas in which Al can contribute,
including personalized financial education, financial decision support, risk prevention, the mitigation
of behavioral biases, and the promotion of financial inclusion. On this basis, it identifies policy
implications for Vietnam to effectively integrate Al applications into financial literacy enhancement
strategies, while strengthening the legal framework for transparency and consumer protection. The
study contributes to efforts to narrow financial literacy gaps and promote sustainable personal financial
decision-making in the digital age.

Keywords: financial literacy, artificial intelligence (Al), financial education, digital finance,
financial behavior.
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