TAP CHi CONG THUONG - CAC KET QUA NGHIEN CUU KHOA HOC VA UNG DUNG CONG NGHE

NHU CAU VA YEU CAU XAY DUNG WEBSITE
THUONG MAI PIEN TU MO PHONG PHUC VU PAO TAO
THUC HANH SINH VIEN KHOI NGANH KINH TE:
NGHIEN CUU TAI TRUONG PAI HQC
CONG NGHIEP VA THUONG MAI HA NOI

PINH THI THUY' - NGUYEN DOAN LAM’
'Khoa Kinh t&, Truong Dai hoc Cong nghiép va Thuong mai Ha Noi
Faculty of Economics, Hanoi University of Industry and Trade

Ngay nhan bai: 21/7/2026
Ngay sua bai: 7/8/2026
Ngay duyét dang bai: 20/8/2026

Tém tit:

Nghién cieu nham xdc dinh nhu cau va yéu cau doi véi website thwong mai dién tir mé phéng phuc vu dao
tao sinh vién nganh Thuwong mai dién ti tai Truong Pai hoc Cong nghiép va Thuwong mai Ha Noi. Nghién
cieu sir dung phan tich tai liéu va thao ludn nhém tdp trung véi 33 sinh vién khéa 8 va khéa 9. Két qua cho
thay, hoat dong thuwe hanh da sir dung nhiéu nén tang so, nhung con phan tan giita cac hoc phan va thiéu moi
truweong tich hop dé nguoi hoc trai nghiém quy trinh van hanh thuwong mai dién tit. Sinh vién c6 nhu cau vé hé
théng két néi cdc nghiép vu quan 1y san pham, khdach hang, don hang, thanh todn mé phong, marketing sé
va khai thac dir liéu. Nghién ciru xdc dinh 6 nhém yéu cau, gom: mé phong quy trinh nghiép vu, quan tri hé
théng, kha ndng sit dung, an toan va kiém sodt dit liéu, hé tro giang day va kha nang mé réng. Két qua cung
cdp can cir cho viée thiét ké website mé phong gdn véi muc tiéu va chudan dau ra cia chiwong trinh ddo tao.
Tir khéa: thiwong mai dién tir; website mé phong; dao tao thiee hanh, yéu cau hé thong, sinh vién.

Needs and requirements for developing a simulated e-commerce website
for practical training of economics students: A study at Hanoi University of
Industry and Trade

Abstract:

This study aims to identify the needs and requirements for a simulated e-commerce website designed to
support practical training for e-commerce students at Hanoi University of Industry and Trade. The study
employs document analysis and focuses group discussions involving 33 students from Cohorts 8 and 9. The
results indicate that although various digital platforms are currently used for practical training, learning
activities remain fragmented across different courses and lack an integrated environment in which students
can experience the complete e-commerce operational process. Students expressed a need for a system
integrating product management, customer management, order processing, simulated payments, digital
marketing, and data analytics. The study identifies six major groups of requirements: business process
simulation, system administration, usability, data security and control, teaching support, and scalability.
The findings provide a basis for designing a simulated e-commerce website aligned with the objectives and
learning outcomes of the training program.
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1. Pat van dé

Sy phat trién cua cong nghé sé va thuong mai dién tir dang tao ra nhitng thay d6i dang ké ddi véi hoat
dong kinh doanh, dong thoi dit ra yéu cau moi ddi voi dio tao ngudn nhén luc tai cac co so dio tao (Régo
et al., 2024). Bén canh kién thtrc chuyén mén, sinh vién ngay cang can duoc tiép can véi cac hoat dong
thyc hanh c6 tinh mo phong nham hinh thanh k¥ ning van hanh nén tang sd, quan 1y san pham, xur 1y don
hang, trong tac voi khach hang va trién khai cac hoat dong marketing tryc tuyén (Ho & Chen, 2023; Ngai
et al., 2005). Vi vdy, viéc td chtrc méi trudng thuc hanh phu hop c6 thé duoc xem 1a mét trong nhiing diéu
kién hd tro nang cao kha nang van dung kién thirc vao cac tinh hudng nghé nghiép.

Tai Truong Pai hoc Cong nghié¢p va Thuong mai Ha Ndi, sinh vién nganh Thuong mai dién tu da dugc
thuc hanh qua thiét ké website, quang céo truc tuyén, livestream va cé4c nén tang sb. Tuy nhién, hoat dong
thyc hanh con phan tan gitta nhiéu cng cy, khién nguoi hoc khé trai nghiém lién tuc toan bo quy trinh tir
quan 1y san pham, khach hang, don hang dén marketing va phan tich dit liéu. Trong bdi canh d6, website
thwong mai dién tir mo phong c6 thé tao ra méi truong thyuc hanh tap trung va c6 kiém soat hon. Tir thuc
tién nay, nghién ctru tp trung xac dinh nhu cau va cic yéu cau chii yéu dbi v6i website thuong mai dién
tr md phong phuc vu dao tao sinh vién nganh Thuong mai dién tir, qua d6 cung cap co sé cho viée thiét
ké moi truong thuc hanh sé phi hop véi muc tiéu dao tao

2. Tong quan nghién ciru va co sé 1y thuyét

2.1. Website thwong mai dién tir mé phong trong dao tao thwc hanh

Trong dao tao cac nganh lién quan dén thuong mai dién tu, marketing va kinh doanh sb, viéc hinh
thanh k¥ nang nghé nghiép doi hoi ngudi hoc khong chi tiép nhan kién thirc ma con can c¢é co hoi thuc
hién céc thao tac gin v6i quy trinh kinh doanh trén méi trudong sé (Ho & Chen, 2023). Theo céach tiép
can duoc sir dung trong nghién ctru nay, website thwong mai dién tr mé phong 1a mot mai truong sb
dugc xay dung nham tai hién mot sd hoat dong co ban cua h¢ théng thuong mai dién tu thuc té, qua do
tao diu kién cho ngudi hoc thuc hanh trong pham vi ¢6 kiém soat (Vlachopoulos & Makri, 2017). Cac
nghiép vu c6 thé bao gém ding tai san pham, quan 1y khach hang, xtr Iy don hang, thuc hién giao dich
mé phong, chim séc khach hang, trién khai marketing s6 va khai thac dir liéu phuc vu quéan tri (Ho &
Chen, 2023).

Khac v6i website thuong mai dién tr dugce xay dung cht yéu nham thuc hién giao dich kinh doanh,
website mo phong trong giao duc hudng trong tim vao muc tiéu hoc tap va phét trién ning luc cia nguoi
hoc (Vlachopoulos & Makri, 2017). Vi vay, hé théng khong nhét thiét phai tai tao toan bo hoat dong cua
mot doanh nghiép thuc t& ma can lya chon céac chirc nang phu hop véi ndi dung hoc phz:in, chuan dau ra
va kich ban thyc hanh. M6t wu diém déng cha y ctia méi truong mé phong 14 kha ning cho phép sinh vién
thir nghiém cac thao tac trong diéu kién tuong d6i an toan (Mohsen et al., 2019). Alessi va Trollip (2000)
cho ring mé phong co thé hd trg ngudi hoc tiép can nhitng tinh hudng gan véi thuc té ma khong tao ra cac
hau qua truc tiép ddi véi hé théng that.

Website mo phong con tao diéu kién td chirc cac hoat dong hoc tap theo vai tro va tinh huéng. Sinh
vién c6 thé tryuc tiép thuc hién cic nghiép vu thay vi chi quan sat quy trinh hodc tiép nhan kién thirc tir bai
giang (Parker & Swatman, 2001; Ngai, 2007). Trong pham vi dao tao thuong mai dién tir va marketing sb,
hinh thirc ndy c6 thé hd tro rén luyén mot sb k§ nang nhu quan tri website, quan 1y san pham va don hang,
chiam soc khach hang, str dung cong cu s va xur 1y dir liéu.

2.2. Co 56 Iy thuyét xdc dinh nhu cau va yéu cau déi véi website mé phong

Theo Kolb (1984), hoc tap la qua trinh kién thtrc duoc hinh thanh thong qua sy chuyén hoéa trai nghiém;
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qua trinh nay gém 4 giai doan lién két véi nhau: trai nghiém cu thé, quan sat phan tu, khai niém hoéa triru
tuong va thtr nghiém tich cuc. Theo cach tiép can nay, nguoi hoc dugc tham gia vao hoat dong thuc hanh,
phan tu vé trai nghiém, hinh thanh nhan thirc va thir nghiém nhiing cach thirc hanh dong méi. Trong dao
tao thuong mai dién tu, viéc truc tiép thao tac véi cac tinh huéng mo phong co thé tao diéu kién dé sinh
vién két ndi kién thuc ly thuyét voi qua trinh thuc hién nghiép vu trén moi truong $6.

Bén canh hoc tap trai nghiém, cach tiép can cua Laurillard (2012) nhan manh vai trd cia su tuong tac
gitra ngudi hoc, giang vién, ban hoc va méi trudng hoc tap trong qua trinh kién tao tri thirc. Trong mé hinh
khung tuong tac, Laurillard dé cap dén cac hinh thirc hoc tap nhu tiép nhan, thyc hanh, thao ludn, tim hiéu,
hop tac va tao ra san pham. Twong tu, Salmon (2013) st dung khai niém hoat dong twong tac truc tuyén dé
chi cac hoat dong hoc tap truc tuyén cé muc dich, hudng toi thuc day sy tham gia, twong tac va tinh cha
dong cua ngudi hoc. Nhitng quan diém nay goi y, khi xay dung website thuong mai dién ti (TMDT) mé
phong, yéu cau khong chi nim & viéc cung cap céc chirc nang k¥ thuat ma con & kha ning tao ra nhiém
vu, tinh huéng va hoat dong twong tac phu hop véi muc tiéu hoc tap.

O goc d6 hé thong thong tin, mo hinh thanh cong ctia hé théng thong tin do DeLone va McLean (2003)
phat trién cung cip mot khung tham khao hiru ich dé xem xét cac dic tinh ciia website mé phong. M6 hinh
cap nhat gdm sau thanh phan: chat lugng hé thong, chit lugng thong tin, chit lugng dich vu, muc do sir
dung hodc y dinh st dung, su hai long ctia nguoi dung va loi ich rong. béi véi hé théng TMDT, DeLone
va McLean cho rang, chat lugng hé thong c6 thé duge xem xét thong qua cac dic tinh nhu kha nang sir
dung, tinh sin sang, do tin cay, kha nang thich tng va thoi gian phan hoi; trong khi chét luong thong tin
gan voi mic do day du, phu hop, dé hiéu, ca nhan hoa va an toan ciia ndi dung.

Trén co so tong hop céac cach tiép can trén, nghién ctru ndy xem xét yéu cau ddi véi website TMDT mo
phong theo mot s6 nhom chinh gdm chat luong k§ thuat ctia hé thong; chit lugng va tinh pht hop cua ndi
dung mo phdng; kha nang tuong tac va to chtrc hoat dong thuc hanh; mtc d6 an toan va kiém soat dit lidu;
su phu hop véi muyc ti€u va ndi dung dao tao; cung kha nang diéu chinh, m& rong hé¢ théng.

3. Phwong phap nghién ctru

Nghién ciru st dung két hop thao luan nhom tap trung va khao sat sinh vién nham thu thap thong tin
truc tiép tor nhém nguoi s dung dy kién cua hé théng. Thao Iuan nhém tap trung duoc thuc hién voi 33
sinh vién nganh TMDT, gdm 19 sinh vién khéa 8 va 14 sinh vién khoa 9. Noi dung thao luan tap trung
vao ba vAn dé chinh nhu nhitng han ché cua moi truong thuc hanh hién tai; muc do can thiét cua website
TMDT mé phong; va cac chirc ning, diéu kién ma sinh vién mong mudn khi sir dung hé théng phuc vu
hoc tap.

Dt ligu dugc phan tich theo hudéng mo ta. Y kién tir thao luan nhém duge ma hoa va téng hop theo cac
chu dé c6 ndi dung twong ddng; di liéu khao sat duoc sir dung dé moé ta xu huéng danh gia va nhu ciu cua
nguoi hoc. Trén co so dbi chiéu két qua thu dugc voi muc ti€u dao tao va dic diém cua méi truong thuc
hanh TMDT, nghién ctru xac dinh 2 nhém yéu cau chinh dbi véi website: yéu cau chirc ning, phan anh cac
nghiép vu can dugc md phong; va yéu cau phi chire ning, lién quan dén kha ning st dung, tuong tac, 6n
dinh, an toan di liéu va hd tro td chirc hoat dong thyc hanh.

4. Két qua nghién ciru va thao luin

4.1. Thuc trang hoat dong thuc hanh thwong mai dién tir

Nganh TMDT tai Trudng Pai hoc Cong nghiép va Thuong mai Ha Noi dugc trién khai khoang 3 nam
va hién chua c6 sinh vién tét nghiép. Trong bdi canh do, chuong trinh dao tao da thé hién kha r6 dinh
huéng tng dung va phat trién nang luc thyc hanh. Muc tiéu chuong trinh nhdn manh céc ning lyc vé kinh
doanh sd, marketing s6 va van hanh h¢ théng TMDT; dong thoi chuan diu ra yéu cau sinh vién c6 kha
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nang thiét 1ap, van hanh va tbi wu gian hang truc tuyén, sir dung coéng cu thanh toan, quan 1y don hang,
khai thac dir lidu va trién khai marketing s6.

Céu tric chuong trinh ciing danh ty trong dang ké cho cac hoc phan thuc hanh va trai nghiém. Khoi
thyc tap va trai nghiém gém 21 tin chi, trong d6 hoc phan Thyc hanh TMBT cho phép sinh vién tiép
can cac hoat dong nhu quan tri website ban hang, van hanh gian hang trén Shopee, Lazada, TikTok Shop
va Facebook, tham gia marketing, xtr Iy don hang va quan tri quan hé khach hang dién tr. Bén canh do,
chuong trinh con ¢6 cac hoc phan nhu Xay dung va quan tri website doanh nghiép, Phat trién hé thong
TMBDT, Digital Marketing, An toan TMDT, Tac nghiép TMBT va Logistics dién tir, cho thdy ndi dung
thuc hanh dugc phan bd & nhidu khau ciia qua trinh van hanh TMBT. Tuy vay, hoat dong thyc hanh hién
van dugc trién khai qua nhiéu hoc phan va trén cic nén tang khic nhau. Diéu nay c6 thé lam cho trai
nghiém cua sinh vién mang tinh phan tan, trong khi viéc két ndi lién tuc gitra cac nghiép vu nhu quan tri
san pham, marketing, xtr Iy don hang, cham soc khach hang va khai thac dit liéu chwa duoc thyuc hién trén
mot moi truong chung.

4.2. Nhu cau déi véi website thwong mai dién tiv mé phéng

Nhu cau ddi voi website TMBT mé phong duge 1am rd thong qua thao luan nhém tap trung véi 33 sinh
vién nganh TMDT. Noi dung thao luan xoay quanh trai nghiém thuc hanh hién tai, muc do can thiét cua
hé théng méd phong, cac chirc ning mong mubn, muc dich sir dung va ky vong ciia ngudi hoc.

Thir nhat, nhu cau vé mot moi truong thuc hanh tap trung va cé kha niang kiém soat. Cac ¥ kién thao
luan cho thdy van dé ma sinh vién gip phai khong han 1a thiéu co hoi tiép can cong nghé, ma 1a trai nghiém
thuc hanh con phan tan giita nhidu nén tang va hoc phan. Viée sir dung cac nén tang TMDT thyc té giup
ngudi hoc 1am quen voi méi trudng kinh doanh s6, nhung dong thoi phét sinh nhitng rang budc nhu sir
dung tai khoan céa nhan, dir liéu thuc, xac minh tai khoan hoac chi phi cho mot sb churc nang. Nhitng diéu
kién nay lam giam kha nang thir nghiém ldp lai hodc xay dung céc tinh hudng thyc hanh c6 kiém soat. Dit
liéu thuc hanh cling con nho 1€ va thiéu tinh lién két, khién sinh vién kho theo ddi mot quy trinh TMDT
xuyén sudt.

Thir hai, nhu cau trai nghiém quy trinh TMBT tich hop thay vi thuc hanh cac cong cu riéng 1¢. Pay 1a
chu dé thé hién kha ro trong ndi dung thao luan. Sinh vién mong mudn hé thdng bao quat cac nghiép vu
tir quan 1y tai khoan, san phim, khach hang, gié hang, dat hang va thanh toan mé phong dén quan 1y don
hang, danh gia san pham, marketing s6, thong ké dit liéu va quan tri hé thong. Bén canh cac nghiép vu cdt
161, cac chirc nang nhu livestream, két ndi mang xa hoi, chatbot va dashboard cling dugc dé cap nham tang
mirc d6 gan giii v6i hoat dong kinh doanh s hién nay.

Khi nhém céc y kién theo ban chét chirc ning, nhu cau nay cé thé dugc khai quat thanh bdn 16p: (i)
chtrc nang giao dich, gdm san pham, gio hang, dat hang va thanh toan; (ii) chtrc nang van hanh, gdm khach
hang, don hang va quan tri; (iii) chirc ning marketing va tuong tac, gdbm marketing s, livestream, mang
x4 hoi va chatbot; va (iv) chtic nang dir ligu, g(‘im théng ké, bao cao va dashboard.

Thir ba, nhu cau gan website mo phong véi hoat dong hoc tap va phat trién k§ ning nghé nghiép. Y
kién thao luan vé muc dich sir dung va ky vong cho thdy website duoc nhin nhan nhu mét méi truong hd
trg thuc hanh hon 1a mot website ban hang thong thuong.

Két qua nay c6 su tuong thich nhat dinh v6i dinh hudng cta chuong trinh dao tao nganh TMBT. Chuén
dau ra hién hanh yéu cau ngudi hoc ¢ kha ning thiét 1ap va van hanh gian hang, quan 1y thanh toan va
don hang truc tuyén, su dung nén tang sb, khai thac dix liéu va trién khai marketing sb. Vi vay, nhu cau vé
website mé phong khong chi xuat phat tir sy thudn tién khi thuc hanh ma con gén véi yéu cau tao ra moi
truong dé nguoi hoc thuc hién cac nhiém vu nghé nghiép duoc dit ra trong chuong trinh.
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Bang 1. Tong hop cac chii dé tir thao ludn nhém

chalga N6i dung néi bat Ham y doéi voi
ttr thao luan nhém tap trung website mé phoéng
Mbi trwdng thwe hanh | Thwe hanh phan tan, phu thudc nén Hé théng dung chung, dir liéu mo
tap trung tadng ngoai, kho kiém soat div liéu phdng, méi trwdng cé kiém soat

Trai nghiém quy trinh | Nhu cau két ndi s&n pham, khach hang, | Mé phéng quy trinh TMDT twong dbi
tich hop don hang, thanh toan va quan tri hoan chinh

Marketing va twong Marketing sb, livestream, mang xa hoi, | Tang kha ndng thuwc hanh céc hinh
tac sb chatbot thirc kinh doanh sé hién hanh

D liéu va theo doi Théng ké, phan tich va dashboard HO tro theo ddi ket qua va hinh thanh

hoat déng ky nang khai thac div liéu
Gén v6i hoat dong Thuwce hanh, bai tap, dw 4n va md phdng | Thiét ké chirc ndng theo nhiém vu va
dao tao ban hang chuén dau ra hoc phan

Nguon: két qua tong hop tir thdao ludn nhém tap trung

4.3. Cic yéu cau chii yéu déi véi website TMPT mé phéng

Trén co s6 két qua thao luan va phén tich thyc trang, nghién ciru xac dinh sau nhém yéu cau chinh ddi
voi website TMDT moé phong.

Thit nhdt, md phong quy trinh nghiép vu: hé théng can hd tro twong ddi day da chu trinh C2C, tir ding
ky tai khoan, ding san pham, dit hang dén xir 1y va phan hoi sau giao dich.

Thit hai, chirc ning quan tri: website can hd tro quan 1y ngudi dung, san phdm, khach hang, don hang,
phan quyén, théng ké va bao cao dit liéu.

Thit ba, kha nang str dung: giao dién nén truc quan, dé thao tac va twong thich voi cac thiét bi pho bién,
gitip nguoi hoc tap trung vao nghiép vu thay vi xt 1y k¥ thuat.

Thir tu, dir liéu va an toan: hé théng nén sir dung dit liéu mé phong, ddng thoi c6 co ché kiém soat tai
khoan, phan quyén va bao vé thong tin.

Thir nam, hd trg giang day: website can tao diéu kién dé giang vién giao nhiém vu, theo ddi qua trinh
thuc hanh va danh gia két qua hoc tap.

Thir sau, kha ning mo rong: hé thong nén c6 kha ning tich hop thém cac chire nang nhu livestream,
chatbot, két ndi mang xa hoi, marketing s6 va phén tich dit 1iéu khi phu hop véi muc tiéu hoc phan va diéu
kién k¥ thuat.

5. Kétluan va ham y

Nghién ctru dugc thuc hién nham x4c dinh nhu cau va nhiing yéu clu chu yéu dbi voi website TMDT
mé phong phuc vu dio tao thyc hanh sinh vién khdi nganh Kinh té tai Truong Pai hoc Cong nghiép va
Thwong mai Ha Noi. Két qua thao luan nhom véi 33 sinh vién nganh TMBT cho thiy ngudi hoc ¢6 nhu
ciu d6i voi mot moi trudng thue hanh tap trung, trong d6 cac nghiép vu tir quan 1y tai khoan, san pham,
khach hang, don hang va thanh toan mé phong dén marketing sb va khai thac dir liéu c6 thé dugc két ndi
trong cung mot hé thong. Bén canh cac chirc ning co ban, sinh vién ciing dé cap dén nhitng cong cu nhu
livestream, chatbot, két ndi mang xa hoi va dashboard nham ting tinh gan giii véi hoat dong kinh doanh
s6 hién nay.

Trén co s& két qua thu thap dugc, nghién ciru xac dinh 6 nhém yéu cau dang chi y ddi véi website mo
phong, gdm: md phong quy trinh nghiép vu TMPT; chirc ning quan tri hé théng; kha nang sir dung; an
toan va kiém soat dir liéu; kha ning hd trg hoat dong giang day; va kha ning mo rong, tich hop cac chic
ning méi. Két qua nay goi ¥, viéc phat trién website TMBT mé phong can duoc tiép can nhu mot bai toan
thiét ké moi truong hoc tap, thay vi chi tap trung vao viéc xdy dung mot website c6 nhiéu chire nang ky
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thuat. Tir két qua nghién ctiru, mot s6 ham y ¢ thé duoc xem xét trong qua trinh xay dyng va khai thac
website TMDT mo phong.

Thit nhat, viéc thiét ké hé thong can xuat phat tir muc tiéu va chuan dau ra cua cac hoc phan. Céc chic
nang dugc lya chon nén phuc vu truc tiép cho nhirng k¥ nang ma sinh vién can hinh thanh, chfmg han quan
tri san pham, xtr Iy don hang, cham séc khach hang, marketing truc tuyén hodc phan tich dir ligu.

Thir hai, website nén dugc to chiic theo cac quy trinh va tinh hudng thuc hanh thay vi cic chirc ning
doc lap.

Thir ba, can xay dung co ché hd trg giang vién quan 1y hoat dong thyc hanh. Bén canh chirc ning danh
cho sinh vién, hé théng nén ho tro giao nhiém vy, quan ly tai khoan, theo doi tién d6 va danh gia hoat dong
cua nguoi hoc.

Thir tw, dir liéu thyc hanh nén dugc thiét ké theo hudng md phong va co kiém soat. Pong thoi, phan
quyén nguoi dung, quan 1y tai khoan va bao vé dit liéu can duoc xem xét ngay tir qua trinh thiét ké.

Thit niim, hé thdng nén dwgc phat trién theo hudng mé va c6 kha ning nang cp tirmg bude. Livestream,
chatbot, mang xi hoi, marketing s6 va phan tich dit liéu 1a nhitng chtrc ning c6 thé duge bd sung khi
diéu kién cong nghé va ndi dung dio tao cho phép, thay vi nhét thiét phai tich hop toan bd ngay trong
giai doan dau m
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