QUAN TR| - QUAN LY

TAC PONG CUA UNG DUNG TRi TUE
PEN HIEU SUAT CONG VIEC CUA NHAN VIEN
TRONG DOANH NGHIEP VUA VA NHO
TAI THANH PHO CAN THO

® TRUGNG HUU TAM
Trudng Baihoc Tay b6
Email: thtam92@gmail.com
DOI: 10.62831/nckn.2026.375.v1

TOM TAT:

Nghién ctru nham xac dinh cac yéu to anh huong dén hiéu suat lam vi€éc ctia nhan vién trong cac

doanh nghiép vira va nho tai TP. Can Tho, dong thoi danh gia vai tro trung gian ctia thai do d6i voi tri

tué nhan tao (AI). Nghién ctru dya trén 1y thuyét chip nhan cong nghé va Iy thuyét ngudn luc. Dit liéu
duoc thu thap tir 210 nhan vién bang phuong phap phi xac suit va phan tich bang PLS-SEM. Két qua
cho thdy, ing dung AL sin sang tiép can cong nghé va hd tro t6 chirc c6 anh hudng tich cuc truc tiép va

gian tiép thong qua thai do d6i voi Al dén hidu sudt 1am viéc, trong khi ning luc k§ thuat sé chi co tac

dong truc tiép. Nghién ciru khiang dinh vai trd quan trong cua thai do tich cuc voi Al trong viée tdi uu

hoa hidu qua g dung cong nghé tai doanh nghiép vira va nho, dong thoi cung cip ham ¥ quan tri trong

viéc nang cao hiéu suit lao dong thong qua trién khai Al
Tir khéa: tri tué nhén tao, hiéu suét lam viéc, DNVVN, thai dd tich cuc vdi AL

1. it van dé

Trong bdi canh chuyén ddi sb, tri tué nhan tao
(Al tr¢ thanh cong cu quan trong gitp nang cao hi¢u
qua van hanh va nang lyc canh tranh, déc biét voi cac
doanh nghiép vira va nhé (DNVVN) von han ché vé
ngudn lyc. Cac nghién ctru trude da khang dinh mirc
d6 tmg dung Al cao c6 lién quan dén viéc ning cao
hiéu suét 1am viéc, dic biét trong cac DNVVN tai
Vi¢t Nam (Dwivedi va cdng su, 2021; Dell & Akpan,
2024; Nguyén Thi Hoang Yén, 2024).

Bén canh g dung Al céc yéu té nhu ning luc ky

thuat sb, san sang tiép can cong nghé va hd tro t6
chure ciing duoc xac dinh 1 nhitng yéu té quan trong
thiic ddy hiéu sudt cong viéc trong moi truong cong
ngh¢ (Ng, 2012; Van Laar va cong su, 2017,
Parasuraman, 2000). Tuy nhién, co ché chuyén hoa
tur cac yéu t6 nay thanh hi¢u qua cong viéc, dic biét
vai tro trung gian cua thai do ddi véi Al van chua
duogc nghién ctru sau trong bdi canh DNVVN tai cac
nén kinh té méi ndi.

Dé lap khoang tréng nay, nghién ctru tip trung
phan tich cach thic ung dung Al, nang lyc ky thuat
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s0, san sang cong nghé va ho trg td chirc anh

Hinh 1: M6 hinh nghién cdu

hudng dén hiu suat lam viéc cia nhan vién

[ ng dung tri tué nhan tao

tai DNVVN ¢ TP. Can Tho, dong thoi danh

gia vai tro trung gian ctia thai do tich cuc d6i

N&ng luc k§ thuat sé
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sang tiép can cong nghé

hinh nghién ciru

2.1. Co s Iy thuyét

2. Co siv Iy thuyét, gia thuyét va mé [sﬁ
[ H6 tro clia t chirc

]_
]_
]_
]_

Theo Ly thuyét chip nhan cong nghé
(TAM), hanh vi st dung cong nghé phu
thudc vao nhan thirc vé tinh hitu ich va d& sir dung
(Davis, 1989). Theo Iy thuyét ngudn luc (RBV), ning
luc cong nghé, k¥ nang ca nhan va hd tro t6 chirc 1a
nguén luc ndi tai tao loi thé canh tranh bén viing
(Barney, 1991). Hi¢u qua cong viéc cuia nhan vién la
muc do hoan thanh nhiém vy diing han, chinh xac va
tudn thu quy dinh, gop phan dat muc tiéu chién lugc
cua doanh nghiép (Ogola va cong su, 2017).

Sén sang tiép can cong nghé phan anh muc do
chuan bi, niém tin va thai do ciia c4 nhan ddi voi
viéc st dung cong nghé mdi (Parasuraman, 2000).
Khi nhan vién c6 thai do tich cuc va san sang hoc
hoi, ho dé tiép nhan cong ngh¢ va nang cao hi¢u suét
cong viéc (Nguyen & Nguyen, 2020; Thuy va cong
su, 2023).

HJ tro cta td chire thé hién muc do doanh nghiép
cung cép nguf")n luc, dao tao va diéu kién can thiét dé
nhan vién ung dung cong nghé trong cong vicc
(Eisenberger va cong su, 1986). Su hd trg nay gitp
nhan vién thich nghi t5t hon v&i cong nghé méi va
lam viéc hi€u qua hon (Susanti & Ardi, 2022; Yang
& Zhou, 2022).

Tir d6, nghién ctru dé xuat cac gia thuyét:

H1: Ung dung tri tué nhan tao anh huéng thuan
chiéu dén hi¢u suat lam viéc ctia nhan vién.

H2: Niang lyc k¥ thuat s6 anh hudng thuan chiéu
dén hiéu suét 1am viéc ctia nhan vién.

H3: Sén sang tiép can cong nghé anh huong thuan
chiéu dén hiéu suit 1am viéc ctia nhan vién.

H4: Hd trg cua td chirc anh hudng thuan chiéu dén
hiéu sut lam viéc ctia nhan vién.

Dua trén co so 1y thuyét va cac gia thuyét, nghién
ctru dé xuat mot md hinh kiém dinh mdi quan hé gitra
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Nguon: Tac gid dé xudt

c4c nhan t6 va hiéu qua cong viét ciia nhan vién trong
DNVVN khu vuc TP. Can Tho.

3. Phuwong phap nghién ciru

Céc thang do duoc ké thira va diéu chinh tir cac
nghién ctu trude, gom: tng dung tri tué nhan tao
(Dwivedi va cong su, 2021), nang lyc k¥ thuat )
(Van Laar va cong su, 2017), san sang tiép can cong
ngh¢ (Lin va cong sy, 2020), hd tro cta to chirc (Ali
va Anwar, 2021) va hiéu suét cong viéc (Williams &
Anderson, 1991; Borman & Motowidlo, 1997,
Ghaleb et al., 2022). Tat ca bién quan sat duoc do
bang thang Likert 5 mirc. Bang hoi duoc khao sat thir
trén 10 nhan vién dé diéu chinh truée khi khao sat
chinh thtrc. P6i twong khao sat 1a nhan vién lam viéc
toan thoi gian tai DNVVN ¢ TP. Can Tho, ¢6 tham
nién toi thiéu 1 ndm. Nghién ctru sir dung chon mau
thuan tién; 300 bang hoi dugc phat ra qua Google
Form, thu vé 207 bang hop ¢, dat ty 1€ 69%. Dir liéu
duoc phan tich bang PLS-SEM trén SmartPLS 4.0.
Quy trinh gdm dénh gid md hinh do luong va mé hinh
cau trac; kiém dinh gia thuyét duoc thyc hién bang
bootstrap v6i 5.000 mau phu.

4. Két qua nghién ctru

Pdc diém mau nghién ciru

Mau khao sat gdm 207 quan sat. Nit chiém 62,3%,
nam chiém 37,7%. Nhom tudi trén 50 chiém ty 18 cao
nhét (35,7%), tiép dén 12 nhom 41-50 tudi, cho thiy
dbi tuong khao sat chu yéu 1a lyc luong lao dong co
kinh nghiém. V& trinh d6 hoc van, da s6 nguoi tra 10
co6 trinh do dai hoc (46,8%) va cao déng (35,3%).
Thoi gian lam viéc tr 4-7 nam chiém 45,4% va trén 7
nam chiém 34,3%.

Két qua Cronbach’s Alpha ciia cac thang do dao
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dong tir 0,762 dén 0,907, déu 16n hon ngudng 0,7,
cho thay thang do dat do tin cdy tét. Phan tich EFA
cho thiy dir liéu phu hop dé phan tich nhan t6 véi
KMO = 0,814 va kiém dinh Bartlett c6 y nghia thong
ké (Sig. = 0,000). Tong phuong sai trich dat
65,142%, vuot mic yéu cau 50%, chung té cac nhan
t6 giai thich tt dit liéu. Cac bién quan sat déu co tai
nhén t6 16n hon 0,7, khong xudt hién tai chéo dang
ké, bao dam gia tri hoi ty va phan biét ctia thang do.

Céc bién doc 1ap déu co twong quan duong va co ¥
nghia thong ké voi hiéu suit cong viée (WP), gdm
AT, DL, TR va OS. Mirc twong quan gitra cac bién
ddc 1ap 6 muc chép nhan duoc, cho théy céc bién ¢o
lién hé nhung khong tring ldp ndi dung dang ké, han
ché nguy co da cong tuyén trong md hinh héi quy.

Két qua hdi quy tuyén tinh boi cho thdy, mé hinh
pht hop vai dit lidu thyc té (Sig. F = 0,000). Hé s6 R
hiéu chinh dat 0,625, nghiala 4 bién doc 1ap giai thich
dugc 62,5% su bién thién cia hiéu suét cong vigc.
Chi sb Durbin-Watson = 1,528 cho thdy, khong c6
hién tugng ty twong quan phan du; cac hé s6 VIF déu
nho hon 2 nén khéng c6 van dé da cong tuyén.

V& mirc do tac dong, ca 4 bién déu anh hudng
cung chiéu va ¢6 y nghia théng ké dén hiéu suét cong
viéc. Trong d6, nang luc k¥ thuat s6 (DL) c6 tic dong
manh nhét (B = 0,290), tiép theo 1a tmg dung tri tué
nhan tao (AT) (B =0,225), hd tro ctia to chic (OS) (B
=0,217) va sin sang tiép can cong nghé (TR) (B =
0,091). Nhu vay, cac gia thuyét H1, H2, H3 va H4
déu duoc ch?ip nhan.

Bang 1. D6 tin cdy thang do

Bién M3 bién Cronbach’s Alpha | Twong quan véi bién téng
AT1 0,671
. AT2 0,656
Ung dung tri tué nhan tao (AT) 0,814
AT3 0,669
AT4 0,679
DL1 0,639
) DL2 0,752
Nang Iwc ky thuat s6 (DL) 0,835
DL3 0,645
DL4 0,630
081 0,662
. X 082 0,724
Ho tro ctia to chire (OS) 0,880
0S3 0,684
0s4 0,943
TR1 0,707
S&n sang tiép can co hé (TR) TR 0,854 0,715
an sang tiép can cong nghé ,
9Hepes gnane TR3 0,754
TR4 0,752
WP1 0,697
) WP2 0,683
Hiéu suat cong viéc (WP) 0,885
WP3 0,750
WP4 0,910

Nguén: Phan tich dit liéu ciia tdc gid (2026)
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Bang 2. Két qua tuong quan

Bién WP AT DL (o] TR
WP 1 0,304 0,410** 0,414* 0,399**
AT 0,304** 1 0,159** 0,049 -0,049
DL 0,410** 0,159** 1 0,130* 0,021
oS 0,414* 0,049 0,130* 1 0,345*
TR 0,399** -0,049 0,021 0,345* 1

Ghi chu: *: sig. < 0,05; **: sig. < 0,01.

5. Théo luian két qua nghién citu va ham y
quan tri

Két qua nghién ctru cho thiy, tng dung Al ¢
tac dong tich cuc dén hiéu suét cong viéc. Phat hién
nay phul hop véi cac nghién ciru trudc va cho thay
Al giup giam thao tac thu cong, tang d6 chinh xac
va tiét kiém thoi gian xir 1y coéng viéc. Doanh
nghiép nén uu tién dau tu cac cong cu Al hd tro lap
béo cdo, xir 1y dit liéu va du bao, dong thoi t6 chire
dao tao dé nhan vién sir dung hiéu qua. Ning luc ky
thuat sb cling tac dong tich cuc dén hiéu suét cong
viéc. Pidu nay cho thiy, nhan vién c6 k¥ ning sé tot
s€ thich nghi nhanh hon véi méi truong lam viéc
hién dai, han ché sai st va nang cao nang suét. Vi
vay, doanh nghiép can chu trong bdi dudng ky ning
sb gén voi cong viéc thuc té, thay vi chi dao tao
mang tinh 1y thuyét.

Sén sang tiép can cong nghé 1a yéu td c6 anh

TAI LIEU THAM KHAO:

Nguon: Phén tich dit liéu cia tée gia (2026).

hudng tich cuc 10 rét dén hiéu suét cong viéc. Khi
nhan vién sn sang hoc hoi va chap nhan cong nghé
moi, ho dé thich img véi thay d6i va khai thac t6t hon
cac cong cu hd trg. Doanh nghiép nén xay dung moi
truong khuyén khich d6i méi, thir nghiém va hoc hoi
cong nghé mai. H trg cua td chire ciing co tac dong
tich cuc dén hiéu suit cong viéc. Doanh nghiép can
duy tri chinh sach hd trg cong nghé, phan hdi nhanh
va tao moi trudng lam viée khuyén khich chia sé kinh
nghiém su dung Al

6. Két luan

Nghién ciru khang dinh 4 yéu t6 gdm: tmg dung
Al ning luc ky thuat s, sin sang tiép can cong nghé
va ho trg cua t6 chue déu c6 anh huong tich cuc dén
hiéu sudt cong viéc ctia nhan vién. Pay 1a co so dé cac
doanh nghiép vira va nho tai TP. Can Tho xay dung
chién luoc chuyén d6i s6 phu hop, tép trung vao ca
cong nghé¢, con ngudi va moi trudng hd tro m
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ABSTRACT:

This study identifies the factors influencing employee performance in small and medium-sized
enterprises (SMEs) in Can Tho City and examines the mediating role of attitudes toward artificial
intelligence (AI). Grounded in technology acceptance theory and resource-based theory, the study
collected data from 210 employees using a non-probability sampling approach and analyzed the data
through partial least squares structural equation modeling (PLS-SEM). The findings reveal that Al
application, technology adoption readiness, and organizational support exert both direct and indirect
positive effects on employee performance through attitudes toward Al, whereas digital competence
has only a direct effect. The study highlights the critical role of positive attitudes toward Al in
enhancing the effectiveness of technology adoption in SMEs and offers managerial implications for
improving labor productivity through Al implementation.

Keywords: artificial intelligence, job performance, SMEs, positive attitudes toward Al.
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