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Tém tit:

Bai viét phan tich phap ludt va thuc tién thuc hién phap lugt vé kinh doanh dich vu méi gioi bat dong san
tai Viét Nam, tdp trung vao diéu kién kinh doanh, tiéu chudn hanh nghé, quyén, nghia vu va trach nhiém cia
chii thé méi gidi. Két qua nghién ciru cho thdy hoat ddng méi gidi bt dong san timg bude dwge chudn héa
va chuyén nghiép hoa, song van con mét sé han ché trong viéc tudn thu va kiém sodt diéu kién hanh nghé,
quan 1y nha mde, xdc minh va cung cdp théng tin bat déng san, ciing nhw bao dam tinh céng khai, minh
bach trong giao dich. Trén co s6 do, bai viét dé xudt mét sé giai phdp hoan thién phdp ludt va ndng cao hiéu
qua thyee hién phap ludt vé kinh doanh dich vu méi gioi bat dong san tai Viét Nam.

Tw khéa: kinh doanh dich vu moi gioi bat dong san, moi gioi bat dong san, kinh doanh bat dong san, thuc
hién phdp ludt, thi truong bat dong sdan

Practical implementation of laws on real estate brokerage services in Vietnam
and the legal issues raised

Abstract:

This study analyzes the law and its practical implementation concerning real estate brokerage services
in Vietnam, focusing on business conditions, professional standards, and the rights, obligations, and
responsibilities of brokers. The findings show that real estate brokerage activities have gradually become
more standardized and professional. However, several limitations remain in compliance with and supervision
of professional requirements, state management, verification and provision of property information, and
transparency in real estate transactions. Based on these findings, the study proposes solutions to improve
the legal framework and enhance the effectiveness of implementing laws governing real estate brokerage
services in Vietnam.
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1. Pit van dé

Su phat trién cua thi truong bét dong san tai Viét Nam da lam gia tang dang ké nhu cau st dung dich vu
moi gidi bat dong san véi vai tro trung gian két ndi cac chu thé tham gia giao dich. Hoat dong nay gop phan
thuc day luu thong bat dong san, hd tro két ndi cung - cdu va nang cao tinh minh bach cua thi trudng. Do
bat dong san 14 loai tai san c6 gia tri 16n, c6 kha nang tac dong sau rong dén doi sdng kinh té - xa hoi, viée
diéu chinh bang phap luat ddi véi hoat dong kinh doanh dich vu mdi gidi bat dong san mang y nghia dic
biét quan trong, nham bao dam trét tu thi truong va bao vé quyén, loi ich hgp phap cta cac bén lién quan.!

Trén co s d6, phap luat Viét Nam da timg budc duge hoan thién dé tao lap khung phap 1y cho hoat
dong kinh doanh dich vy méi gidi bat dong san. Luat Kinh doanh bat dong san nam 2023, dugc ban hanh
trén co so ké thira va khic phuc nhitng han ché cua cac quy dinh trudc d6, da xac 1ap cu thé va chat ché
hon céc yéu cau phap 1y ddi v6i hoat dong nay, thé hién qua cac quy dinh vé diéu kién kinh doanh, diéu
kién hanh nghé, quyén va nghia vu cia cac chu thé c6 lién quan, va mo hinh quan Iy va kiém soat hoat
dong moi gidi bat dong san.

Tuy nhién, viéc td chirc thyc hién cac quy dinh phap lut néu trén trong thyc tién kinh doanh dich vu
moi gioi bat dong san tai Viét Nam van con ton tai nhitng han ché va bat cap nhét dinh, 1am phat sinh
khoang céach giita yéu cau cua phap luat va thyuc té ap dung. Nhitng han ché nay anh huéng truc tiép dén
hiéu qua quan 1y nha nude doi v6i hoat dong moi gisi, ddng thoi tac dong dén tinh minh bach, cong bang
va muc tiéu phat trién bén vitng cua thi truong bat dong san. Thuc trang d6 dit ra yéu cau cap thiét phai
phan tich, ddnh gia cu thé viéc thyc hién phap luat vé kinh doanh dich vu méi gidi bat dong san trén thuc
té, nhan dién rd nhirng vuéng mic phat sinh cing cac van dé phap 1y dit ra, 1am co s& cho viée tiép tuc
hoan thién phép luat va nang cao hiéu qua to chirc thyc hién trong thoi gian toi.

2. Co s6' 1y thuyét va phwong phap nghién ctru

2.1. Co s¢ Iy thuyét

Phép luét vé kinh doanh dich vu moéi gi6i bat dong san va thuc tién thuc hién phéap luét trong linh vuc
nay da duoc nghién ctru dudi nhidu goc do, tap trung vao: diéu kién kinh doanh, diéu kién hanh nghé va
chtng chi hanh nghé méi gidi; quyén, nghia vu cua chi thé kinh doanh dich vu méi gidi; co ché quan 1y
nha nudc; nhitng han ché, bat cap trong thuc hién phap luat va giai phap hoan thién.

Sach chuyén khao Phap ludt vé moi gidi bat dong san ¢ Viét Nam ctia Dodn Hong Nhung (2019) nghién
ctru twong dbi toan dién phap luat didu chinh hoat ddng méi gidi bat dong san va thyc tién thi hanh, tir d6
dé xuét giai phap hoan thién phéap lut va nang cao hiéu qua thuc hién

Tran Linh Huan va DPoan Thi Thu Hién (2023) phan tich cac quy dinh phap luat hién hanh, nhan dién
han ché, bat cép trong thuc tién ap dung va dé xuit kién nghi hoan thién.

Nguyén Thi An (2023) nhin manh vai trd cdu ndi cung - cAu clia mdi gidi bat dong san, ddng thoi chi
ra viéc kiém soat hoat dong mo6i gidi trén thuc té chua dat hi€u qua nhu yéu clu, anh huong dén tinh 6n
dinh, minh bach cua thi truong va quyén, loi ich cua cac bén giao dich?.

Phan Thi Lan Phuong (2024), tir thuc tién giao dich nha &, chi ra nhiing bat cap trong hoat dong moéi
gidi can dugc kiém soat nhim han ché tac dong tiéu cuc dén gia bat dong san va nguy co that thu thué.

Pinh Thi Ngoc Ha (2024), phan tich quy dinh phap luat lién quan, danh gia thyc trang thuc hién tai Ha
Noi va dé xuét giai phap nang cao hiéu qua c6 gia tri tham khao vé tiéu chi danh gia thuc tién thuc hién

phap luat’.
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Nghién ctru duoc trién khai trén cac co so 1y thuyét.

Thir nhdt, 1y thuyét vé thuc hién phép luat, lam co so phan tich qua trinh chuyén hoa quy dinh phap luat
thanh hanh vi thyc té ctia doanh nghiép moi gidi, ca nhan hanh nghé, khach hang va co quan quan Iy nha
nude, qua d6 nhan dién khoang cach gitra yéu cau phap 1y va thyc tién thyuc hién.

Thir hai, 1y thuyét vé diéu chinh phéap luat d6i v6i hoat dong kinh doanh c¢6 diéu kién, 1am co s¢ danh
gia tinh hop 1y ctia diéu kién kinh doanh va hanh nghé trong viéc can bang quyén ty do kinh doanh véi yéu
ciu bao vé tinh an toan, minh bach cua thi truong va quyén loi khach hang.

Thir ba, 1y thuyét bat can xtmg thong tin, 1y giai chénh l1éch kha ning tiép can va kiém ching thong tin
giita chii thé madi giGi va khach hang, 1am co so phan tich cic yéu cau phéap 1y vé minh bach thong tin va
co ché bao vé quyén loi khach hang.

2.2. Phwong phdp nghién ciru

- Phuong phap tong hop thu thap, hé thong héa quy dinh phap luat, cong trinh khoa hoc, sb liéu va
thong tin thuc tién lién quan dén diéu kién kinh doanh, chimg chi hanh nghé, quyén va nghia vu cia chu
thé moi gioi, hop ddng, thu lao, nghia vu thong tin, quan 1y nha nude va xir Iy vi pham.

- Phuong phap phan tich phap 1y 1am rd ndi dung, muc dich va mdi quan hé giita cac quy pham, xéac
dinh diém chua rd rang hodc thiéu thong nhét, dat quy dinh trong mdi quan hé voi thyc tién ap dung.

- Phuong phép phan tich tinh hudng xac dinh cac van dé dién hinh nhu hanh nghé khong du diéu kién,
str dung chting chi sai quy dinh, cung cép thong tin thiéu chinh xéc, tranh chép thu lao, vi pham hop dong
va kho khin trong xir 1y vi pham, qua d6 danh gia hiéu qua diéu chinh ctia quy dinh hién hanh.

- Phuong phép thong ké va so sanh dit liéu ddi chiéu s6 liéu thyc tién dé nhan dién xu hudng va van dé
ndi bat trong thyc hién phap luat.

- Phuong phap so sanh luat hoc ddi chiéu quy dinh phap luat qua cac giai doan, kinh nghiém nudc
ngoai, lam co so ludn giai kién nghi nang cao hiéu qua thyc hién phap luat tai Viét Nam

3. Két qua va thao luan két qua nghién ctru

3.1. Mét 56 vin dé phdp ly dit ra tiv thuee tién thuwe hién phdp ludt vé kinh doanh dich vu méi giéi bit

dong sdn tai Viét Nam
Thir nhdt, dgi ngii hanh nghé méi giéi bat dong san chwa dwoc chudn héa vé trinh d¢ chuyén mén va

ndang liee phép 1y, tinh trang hanh nghé khéng cé chirng chi van dién ra phé bién trén thuc té

Két qua khao sat cua Vién Nghién ctru va Dao tao Bt dong san (VARS IRE) truc thudc Hoi Moi gisi
Bét dong san Viét Nam (VARS) cho thay, khoang 89% luc lugng moi gii bat dong san hién nay chua c6
ching chi hanh nghé hodc chimg chi da hét hiéu luc, trong d6 51,8% chua timg qua dao tao, 24,1% da
duoc dao tao nhung chua dugc cép ching chi, 12,8% c6 chirng chi da hét han va chi 11,3% s& hiru chirng
chi con hiéu lyc®. Poi ngii moi gisi hién tap trung chu yéu tai 2 trung tim la thanh phd Ha No6i va Thanh
phd Hb Chi Minh, trong d6 tai Ha Noi chi khoang mot nira s6 nguoi hanh nghé 1a méi giéi chuyén nghiép,
hoat dong thuong xuyén tai cac san giao dich bét dong san; phén con lai hoat dong nghié€p du, khong qua
dao tao va khong chiu su kiém soat cta co quan quan ly. Thuc trang nay dat ra nguy co truc tiép ddi véi
chat luong dich vu méi gidi, boi nhitng ngudi hanh nghé khong duogc dao tao bai ban c¢6 thé cung cap thong
tin khong chinh xac hodc khong cu thé nhdm muc dich ddy gia 1én hodc dim gia xudng theo din bién cua
thi truong, dac biét trong bdi canh thong tin vé quy hoach, hién trang st dung dat va tinh trang phap ly cia
bét dong san chua dugc cong b6 cu thé, cong khai.
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V& phap 1y, Luat Kinh doanh bat dong san nim 2023 d siét chit didu kién hanh nghé so véi trude day:
theo quy dinh tai Pidu 61 cua Luit ndy, c4 nhan hanh nghé méi gidi bat dong san khong con duge hoat
dong doc lap, tu do nhu giai doan trudc ngay 01/01/2025, ma bat budc phai cé ching chi hanh nghé va
phai hanh nghé trong mot doanh nghiép kinh doanh dich vy san giao dich bat dong san hodc doanh nghiép
kinh doanh dich vu moéi gi6i bat dong san.

Thir hai, cong tac ddo tao, sat hach va cdp chitng chi hanh nghé méi giGi bt dong san con nhiéu bdt cdp,
thiéu mé hinh quan 1y, gidm st va kiém dinh chdt lwong co so dao tao

Trudc ap luc cua cac ché tai xir phat vi pham hanh chinh ddi v6i hanh vi kinh doanh dich vu moi gioi
bat dong san ma khong co chimg chi hanh nghé, thoi gian qua da xut hién tinh trang nhiéu ca nhan dang
ky hoc va thi 14y chirmg chi. Nam bt nhu ciu nay, trén cac nén tang truc tuyén xuit hién hang loat quang
cdo vé cac khoa dao tao chtrng chi moéi gidi bét dong san v&i mic hoc phi chi hon mot tri¢u déng, duoc
td chure theo hinh thtrc hoc truc tuyén. Phan 16n cac co sé dao tao nay chay theo lgi nhuén trudc mét ma
khong bao dam cht lwong dao tao, thé hién ¢ ndi dung chuwong trinh, phuong phap giang day va trinh d6
chuyén mon cua doi ngii giang vién .

Trong khi d6, sé luong co s& dao tao dugc Bo Xay dung tham dinh va cip phép t6 chuc dao tao,
boi dudng kién thirc hanh nghé moi gidi bat dong san trén pham vi ca nudce con rat han ché, khong
twong xung véi s6 lugng ca nhan thuc té dang hanh nghé moi gidi. Nguyén nhan thé hién chd phap
ludt hién hanh khong dat ra yéu ciu bit budc ca nhan phai qua dao tao moi duge dang ky du thi sat
hach dé dugc ce”ip chung chi hanh nghé; theo Nghi dinh $6 96/2024/ND-CP quy dinh chi tiét mot s6
diéu cua Luat Kinh doanh bat dong san, ky thi sat hach cap chirng chi hanh nghé moéi gigi bat dong
san do So Xay dung td chie hodc uy quyén t6 chuc thuc hién, nhung viéc tham gia khoa dao tao trudce
khi du thi van mang tinh khuyén khich chr chua phai diéu kién bat budc. Piéu nay dan dén thoi quen
phé bién trong d6i ngii hanh nghé 1a "vira lam, vira hoc" thay vi coi trong viéc ddo tao bai ban trudc
khi hanh nghé.

Bén canh d6, cong tac hau kiém vin bang, chimg chi va giam sat hoat dong cua cac co s¢ dao tao trén
thuc té van chua dugc thuc hién sat sao. Hoat dong cua cac co so dao tao hién nay chu yéu do chinh co so
ty trang trai kinh phi ma thiéu sy hd tro, dau tu tir phia Nha nuéc, dong thoi con thiéu hut doi ngii giang
vién c6 kinh nghiém thyc tién, lam anh hudng truc tiép dén chét luong dao tao ngudn nhan lyc méi gidi
bat dong san5.

3.2. Mt sé gidi phdp hoan thi¢n phdp lugt vé kinh doanh dich vu méi giéi bit dpng sin tai Vigt Nam

Thir nhdt, hoan thién quy dinh vé thit lao va hoa hong méi gici bat dong sdan theo hurdng minh bach héa
nghia vu cong khai

Cén bd sung vao Luat Kinh doanh bat dong san nam 2023 va vin ban hudng dan thuc hién quy dinh
budc doanh nghiép va c4 nhan hanh nghé méi gii bit dong san, trude khi dugce nhan thu lao hoic hoa
hdng, phai cong khai voi khach hang 3 noi dung: (1) murc thu lao, hoa hdong 1a do cac bén ty thoa thuén,
khong do Nha nudce 4n dinh; (2) néu muc phi duoc tinh theo ty 18 phan trim gia tri giao dich thi phai néu
13 dong thoi ca ty 18 phan trim va sb tién tuyét ddi twong tng; (3) néu rd co quan, to chirc c6 thim quyén
tiép nhan, giai quyét khiéu nai lién quan dén thu lao, hoa hong moéi gidi. Pong thoi, can quy dinh rd hau
quéa phap 1y cua viéc vi pham nghia vu cong khai néu trén 1a bén moi giéi mat quyén yéu cau thanh toan
thui lao, hoa hong ddi véi giao dich c6 lién quan.
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Giai phap nay c6 co so tham chiéu truc tiép tir phap ludt bang Victoria, Australia. Theo Didu 49A va
biéu 50 Pao luét vé Pai ly bat dong san nam 1980 cua bang Victoria (Estate Agents Act 1980), dai ly bat
dong san khong duoc nhan hoidc yéu cau thanh toan khoan phi phat sinh tir cong viéc da thuc hién, trir khi
da cong khai cho khach hang biét rang mirc hoa hong 1a c6 thé thuong luong, néu rd khoan phi theo ty 18
phén trim duoc tinh dong thoi bang sb tién tuyét d6i, va cung cip thong tin vé noi tiép nhan khiéu nai; néu
vi pham nghia vu cong khai nay, dai Iy khong c6 quyén doi hodc giit lai bat ky khoan hoa hong hay chi
phi nao phat sinh tir giao dich.”. Thyc tién xét xir tai bang nay (vu viéc Cross Country Realty & Anor kién
Ubertas 350 William Street Pty Ltd, Toa an cip Quan bang Victoria nim 2015) da ap dung ché tai budc
hoan tra toan bo khoan hoa hdng da nhan do vi pham nghia vu cong khai néu trén, cho thay tinh kha thi va
hiéu luc thyc té cia mé hinh nay.®

Thir hai b6 sung yéu cau bdt budc mua bdo hiém trach nhiém nghé nghiép doi véi doanh nghiép kinh
doanh dich vu moi gioi bat dong san

Cén bd sung vao Luat Kinh doanh bat dong san nam 2023 va van ban hudng dan thuc hién quy dinh
budc doanh nghiép kinh doanh dich vu méi gidi bat dong san phii mua bao hiém trach nhiém nghé
nghiép cho toan bd ca nhan hanh nghé méi gidi thudc doanh nghiép minh, c6 hiéu luc trong sudt thoi
han hoat dong kinh doanh dich vu moéi gioi; df”)ng thoi quy dinh 16 hop déng bao hiém nay la mot trong
cac diéu kién bat budc dé doanh nghiép dugc cip phép hodc duy tri hoat dong kinh doanh dich vu méi
gidi bat dong san.

Giai phap nay c6 co sé twong thich truc tiép tir phap luat Singapore. Theo Phan V (Piéu 13, Diéu
14) cta Quy ché vé hoat dong dai 1y bat dong san nim 2010 (Estate Agents (Estate Agency Work)
Regulations 2010) ban hanh theo Dao luat vé Pai ly bat dong san nam 2010, moi dai ly bat dong san (estate
agent) dugc cip phép déu bt budc phai co6 hop ddng bao hiém trach nhiém nghé nghiép (professional
indemnity insurance) con hi€u luc, bao trum ca dai ly va toan b nhan vién moéi gioi da dang ky (registered
salespersons) hoat dong dudi dai 1y d6 trong sudt thoi han gidy phép; dai 1y bat dong san khong duoc phép
thuc hién cong viéc moi gioi néu khong c6 bao hiém trach nhiém nghé nghiép con hiéu luc, va viéc c6 hop
ddng bao hiém hop 16 1a didu kién bit budc dé dugc cp mai hodc gia han gidy phép hanh nghé.®

4. Két ludn

Luat Kinh doanh bat dong san s6 29/2023/QH15 di tao 1ap khung phap 1y méi cho hoat dong moi gidi
bt dong san, trong d6 siét chit diéu kién hanh nghé, cham dut tinh trang hanh nghé ty do va bd sung quy
dinh vé thu lao, hoa hﬁ”)ng moi gigi’. Tuy nhién, thyc tién thyc hién cho théy van con ton tai nhiéu bat cap
can tiép tuc dugc nghién ciru, hoan thién, dic biét 1a cac van dé vé minh bach héa thu lao, hoa hong méi
gidi, co ché bao dam trach nhiém tai chinh va bao hiém trach nhiém nghé nghiép ctia ngudi hanh nghé.
Viéc nghién ctru, tiép thu c6 chon loc kinh nghiém l4p phap cua cac qubc gia dd c6 hé thdng phap luat moi
gidi bat dong san phat trién 1a co s¢ thyc tién quan trong dé tiép tuc hoan thién phap lut kinh doanh dich
vu moi gidi bat dong san tai Viét Nam trong giai doan t6i m

TAI LIEU TRiCH DAN:
'Doin Hong Nhung (Chii bién). (2019). Phap luat vé méi gi6i bat dong san & Viét Nam. Nha xuit ban Tu phap.

>Tran Linh Hun, Doan Thi Thu Hién. (2023). Phap luat vé& hoat dong méi gioi bat dong san: Thyc trang va hudng hoan
thién. Tap chi Ludt su Viét Nam, (8), 45-50.

234| $6 25/2026



QUAN TRI - QUAN LY

*Nguyén Thi An. (2023). Quy dinh phap lut vé méi gisi bat dong san va kién nghi. Tap chi Tai chinh, Ky 2 thang 10.
“Phan Thi Lan Phuong. (2024). Quy dinh v& mdi gi6i bat dong san - Thuc trang va mot s6 kién nghi. Tap chi Toa 4n
nhan dan. https://tapchitoaan.vn/quy-dinh-ve-moi-gioi-bat-dong-san-thuc-trang-va-mot-so-kien-nghil1078.html.
*Pinh Thi Ngoc Ha. (2024). Nang cao hi€u qua thyc hién phap luat vé hoat dong moi gioi bat dong san trén dia ban
thanh phé Ha Noi. Tap chi Quan ly Nha nudc. https://www.quanlynhanuoc.vn/2024/04/23/nang-cao-hieu-qua-thuc-
hien-phap-luat-ve-hoat-dong-moi-gioi-bat-dong-san-tren-dia-ban-thanh-pho-ha-noi/.

L& Anh. (2026). 6 kién nghi ctia Vién nghién ctru danh gi4 thi trudng bit dong san Viét Nam. Bao Nhan dan. https://
nhandan.vn/sau-kien-nghi-cua-vien-nghien-cuu-danh-gia-thi-truong-bat-dong-san-viet-nam-post980658.html

"Evidnce Act 1980 (Vic). Australasian Legal Information Institute. https://www.austlii.edu.au/au/legis/vic/consol_act/
eaal980145/.

$Evidence Act (Singapore). (2010). Singapore Statutes Online. Attorney-General's Chambers of Singapore. https://sso.
agc.gov.sg/SL/EAA2010-S644-2010?DocDate=20151118&ProvIids=P1V.

’Pointon Partners. (2016). Vendor claims back $3 million in sales commission due to agent’s failure to disclose- The
cost of not complying with the Estate Agents Act. https://pointonpartners.com.au/vendor-claims-back-3-million-in-

sales-commission-due-to-agents-failure-to-disclose-the-cost-of-not-complying-with-the-estate-agents-act/.

TAI LIEU THAM KHAO:
Chinh phii. (2024). Nghi dinh s6 102/2024/ND-CP ngay 30/7/2024 quy dinh chi tiét thi hanh mot sb didu cta Luat
Dit dai.

Pinh Thi Ngoc Ha. (2024). Nang cao hi¢u qua thyc hién phap luat vé hoat dong moi gidi bét dong san trén dia ban
thanh phd Ha Noi. Tap chi Quan Iy Nha nudc. https://www.quanlynhanuoc.vn/2024/04/23/nang-cao-hieu-qua-thuc-

hien-phap-luat-ve-hoat-dong-moi-gioi-bat-dong-san-tren-dia-ban-thanh-pho-ha-noi/.
Doén Hong Nhung. (Chii bién). (2019). Phap luat vé méi gidi bat dong san & Viét Nam. Nha xuat ban Tu phap.
Lé Anh. (2026). 6 kién nghi ctia Vién nghién ctru danh gia thi truong bat dong san Viét Nam. Bio Nhan dan. https://

nhandan.vn/sau-kien-nghi-cua-vien-nghien-cuu-danh-gia-thi-truong-bat-dong-san-viet-nam-post980658.html.
Nguyén Thi An. (2023). Quy dinh phap luat vé méi gioi bat dong san va kién nghi. Tap chi Tai chinh, Ky 2 thang 10.
Phan Thi Lan Phuong. (2024). Quy dinh vé moi gidi bat dong san - Thyc trang va mot s6 kién nghi. Tap chi Toa an nhan
dan. https://tapchitoaan.vn/quy-dinh-ve-moi-gioi-bat-dong-san-thuc-trang-va-mot-so-kien-nghil 1078.html.

Qudc hoi. (2023). Luat Kinh doanh bat dong san, Luat s6 29/2023/QH15 thong qua ngay 28/11/2023.

Qudc hoi. (2024). Luat Dat dai, Luat s6 31/2024/QH15 ban hanh ngay 18/01/2024.

Tran Linh Huan, Poan Thi Thu Hién. (2023). Phép luat vé hoat dong méi gisi bat dong san: Thuc trang va hudng hoan
thién. Tap chi Luat su Viét Nam, 8, 45-50.

Evidence Act 1980 (Vic) (Austl.). Australasian Legal Information Institute. https://www.austlii.edu.au/au/legis/vic/
consol_act/eaal980145/.

Evidence Act 2010 (Singapore). Singapore Statutes Online. Attorney-General's Chambers of Singapore. https://sso.agc.
gov.sg/SL/EAA2010-S644-2010?DocDate=20151118&Provids=P1V.

Pointon Partners. (2016, February 9). Vendor claims back $3 million in sales commission due to agent’s failure to
disclose- The cost of not complying with the Estate Agents Act. https://pointonpartners.com.au/vendor-claims-back-3-
million-in-sales-commission-due-to-agents-failure-to-disclose-the-cost-of-not-complying-with-the-estate-agents-act/.

EIEITE Google Scholar B crossret | 235



TAP CHi CONG THUONG - CAC KET QUA NGHIEN CUU KHOA HOC VA UNG DUNG CONG NGHE

KHUNG LY THUYET VE
ANH HUONG CUA HO TRQ TU NHA QUAN LY
PEN Y PINH TIEP TUC LAM THEM
CUA SINH VIEN

NGUYEN THI HAl OANH' - PANG THI KIM CHUNG™
Truong Pai hoc bai Nam
Dai Nam University

*Tac gia lién hé - Email: chungdtk@dainam.edu.vn

Ngay nhéan bai: 22/7/2026
Ngay sura bai: 10/8/2026
Ngay duyét dang bai: 25/8/2026

Tém tit:

Nghién cieu dé xudt khung 1y thuyét gidi thich tac dong ciia hé tro quan Iy dwoc cam nhan (HQC) dén y
dinh tiép tuc lam viéc (TLV) cua sinh vién lam thém, qua trung gian ciia si hai long cong viéc (HCV). Diea
trén tong hop tai liéu hoc thudt, bai viét vin dung Ly thuyét trao doi xa héi va Iy thuyét hé tro t6 chire, xdy
dung mé hinh véi 4 gid thuyét. Quan hé HQC — HCV va HCV — TLV nhén dong thudn hoc thudt cao,
trong khi HOC — TLV con mo ho, can kiém chirng. Bai viét chi ra khoang trong vé do lwong TLV, thang
do thich nghi cho sinh vién va boi canh nghién citu da nganh tai Viét Nam. Tir do, nghién ciru dé xudt mé
hinh HOC — HCV — TLV nhw mot dinh huwong nghién ciru.

T khod: 46 tro tir nha quan ly dwoc cam nhdan, sy hai long cong viéc, y dinh tié’p tuc lam viéc, sinh vién lam
thém, Iy thuyét trao doi xa héi, Iy thuyét hé tro t6 chirc

A theoretical framework for the impact of managerial support on students’
intention to continue part-time work

Abstract:

This study proposes a theoretical framework explaining the effect of perceived supervisor support on
part-time student workers’ intention to stay, mediated by job satisfaction. Drawing on a synthesis of
academic literature, the study applies Social Exchange Theory and Organizational Support Theory to
develop a model with four hypotheses. The relationships between perceived supervisor support and
job satisfaction, and between job satisfaction and intention to stay, receive strong scholarly support,
whereas the direct relationship between supervisor support and intention to stay remains ambiguous
and requires further empirical testing. The study identifies research gaps concerning the measurement of
intention to stay, the absence of scales adapted specifically for student workers, and the limited number
of multidisciplinary studies in Vietnam. It therefore proposes the supervisor support - job satisfaction -
intention to stay model as a direction for future research.

Keywords: perceived supervisor support, job satisfaction, intention to stay, part-time student workers,
social exchange theory, organizational support theory
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QUAN TRI - QUAN LY

1. Pit vin dé

Luc lugng lao dong sinh vién ban thoi gian ngdy cang giit vai tro quan trong trong co cdu nhan sy nganh
dich vy, ban ¢ va F&B tai cac d6 thi 1dn. Do vong doi cong viéc ngén, tinh linh hoat cao vé thoi gian lam
viéc va mirc do gén bé td chirc thip hon lao dong chinh thirc, ty 16 luan chuyén trong nhém nay thudng &
miuc cao, gay phat sinh chi phi tuyén dung, dao tao lai va gian doan chit luwong dich vu.

Viéc nhan dién cac yéu t duy tri y dinh tiép tuc lam viéc (TLV) cua sinh vién vi vay ¢ y nghia ca vé
hoc thuat 13n thuc tidn quan tri. Trong sé cac yéu t6 tién dé, hd trg tir nha quan 1y duoc cam nhan (HQC)
ndi 1én 1a nhan t6 gan gili va truc tiép nhat, do quan 1y truc tiép 1a ngudi tuong tac hang ngay véi sinh vién
qua viéc phan ca, hudng dan cong viéc va ghi nhan nd lyc.

Tuy nhién, co ché HQC chuyén hoa thanh TLV chua duoc 1am sang t6 nhat quan. Mot sé nghién ciru
cho thdy, tac dong truc tiép cia HQC tro nén khong déng ké khi co mit su hai long cong viéc (HCV), goi
¥ HCV c¢6 thé dong vai tro trung gian. Bén canh d6, phan 16n tai liéu do luong ¥ dinh nghi viéc (YNV)
thay vi TLV, du 2 khai niém khong ddi 1ap tuyén tinh. Pong thoi chua ¢ thang do TLV thich nghi cho
sinh vién, va nghién ctu tich hop déng thoi HQC, HCV, TLV trén sinh vién da nganh tai Viét Nam con
khan hiém.

Xudt phat tir nhitng khoang tréng d6, nghién ciru nay dugc thyc hién nhim xay duyng mot khung 1y
thuyét hé théng, lam 1o co ché tac dong cua HQC dén TLV qua HCV, lam co s¢ cho giai doan kiém dinh
thuc dia tiép theo. Bai viét huéng dén 3 muc tiéu: (i) hé thong hoa nén tang Iy thuyét giai thich quan hé
gitta HQC, HCV va TLV:; (ii) tong hop, danh gia cac phat hién thyc chimg lién quan; va (iii) d& xuit mo
hinh ciing hé thong gia thuyét dinh hudng cho nghién ctru thuc ching tiép theo trén sinh vién 1am thém.

2. Co s6' 1y thuyét

2.1. Ly thuyét Trao déi xi hoi (Social Exchange Theory - SET)

Ly thuyét Trao dbi xa hoi, duoc dit nén mong bdi Blau (1964) va hé théng hoa mot cach hién dai baoi
Cropanzano va Mitchell (2005), dong vai tro 1a nén tang giai thich chinh cho mé hinh nghién ctru. SET
lap luan réng cac mbi quan h¢ xa hdi tai noi lam viéc dugc hinh thanh va duy tri thong qua mdt qua trinh
trao d6i mang tinh phi vét chit, van hanh dya trén nguyén tic "c6 qua c6 lai". Theo logic nay, khi nguoi
lao dong cam nhan duoc su hd trg, quan tim va dbi xtr thuén loi tir phia dai dién quan ly, ho c6 xu hudng
tu hinh thanh mot nghia vy tam 1y ndi tai va phan hoi lai bang ca thai do tich cuc (thé hién qua sy hai long
cong viéc) 1an hanh vi ¢ lgi cho t6 chtre (thé hién qua ¥ dinh duy tri mdi quan hé lao dong). Trong bdi canh
sinh vién 1am thém, cac twong tac thudng nhat nhu hudng dan cong viée cu thé, ling nghe ¥ kién phan hoi,
linh hoat trong sép xép ca lam va ghi nhan kip thoi nd luc cua sinh vién chinh la nhiing hinh thuc trao doi
xa hoi c6 gid tri, gop phan cling ¢ muc do gin bo ctia nhom lao dong nay.

2.2. Ly thuyét Hé tro té chirc (Organizational Support Theory - OST)

Ly thuyét HS tro t chirc, do Eisenberger va cong su phat trién qua cic cong trinh nim 1986 va 2002,
dam nhén vai trd 1am 13 co ché hinh thanh nhén thirc trong mé hinh. OST chi ra, ngudi lao dong ¢ xu
huéng hinh thanh mot nhan thic tong quat vé muirc d6 ma to chire ton trong nhitng dong gop va quan tim
dén phtc 1gi cua ho, dugc goi la nhan thirc vé hd tro td chire. Do vi tri va vai trd dac thu caa minh, nguoi
quan 1y truc tiép thudng dugc nhan vién nhin nhan nhu mot "dai dién hanh dong" cua t6 chirc; theo do,
moi hanh vi hd trg hodc thiéu quan tim cta ngudi quan 1y déu co xu hudng duoc nhan vién quy chiéu

truc tiép thanh su hd tro hodc thiéu hd tro tir chinh té chirc. Chinh vi vay, HQC dugc xem la nguén phat
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