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TOM TAT:

Nghién ctru nhdm xac dinh va danh gia muc do tac dong cuia cac nhan t6 dén y dinh lya chon san
phém snack giau chét xo cua nguoi tiéu dung ban ron tai Viét Nam. D liéu nghién ctru dugc thu thap
thong qua khao sat trire tuyén theo phuong phap chon mau thudn tién, véi kich thude mau hop 1813 315
ngudi tidu dung. Két qua phan tich cho thdy, mo hinh danh gia tai cau triic cic bién quan sat thanh 3
nhan t6 dai dién. Tuy nhién, két qua hdi quy khing dinh chi ¢6 2 nhan t6 tac dong tich cuc va c6 y nghia
théng ké dén y dinh mua 1a: (1) Thai do vé loi ich strc khoe va (2) Nhan thure vé cam quan va tién loi;
trong khi d6, nhdn t6 Gia ca khong co tic dong dang ké. Theo do, nghién ctru dé xuit mot sb ham y
quén tri nham hd tro cac doanh nghiép thuc pham phat trién cac dong san pham snack lanh manh, dap

g dung nhu cau dinh dudng va quy thoi gian eo hep ctia ngudi tiéu ding ban ron.

Tir khéa: snack giau chat xo, nguoi tiéu dung ban ron, y dinh mua, hanh vi lya chon thuc ph:flm.

1. Pat van dé

Té chirc Y té Thé gioi (WHO) khuyén nghi nguoi
truong thanh can tiéu thu it nhat 400g rau qua mdi
ngdy nham ngin ngira cac bénh mén tinh khong lay
nhiém. Tuy nhién, theo s6 liéu tir Trung tim Kiém
soat Bénh tat TP.HCM (HCDC), muc tiéu thu trung
binh cua nguoi Viét Nam chi dat khoang 231g/ngay,
chua bang mot nira mirc khuyén nghi (Trung tim
Kiém soat Bénh tat TP.HCM (HCDC), 2024). Bén
canh do, toc d6 do thi hoa nhanh chong cing véi su
gia ting cta ting 16p trung luu d4 1am bién doi sau sic
thoi quen sinh hoat va an udng. Nhip sdng héi ha, ap
luc cong viée gia ting 1am xudt hién nhom "nguoi
tiéu ding ban ron" - nhimg ngudi chiu ap luc 16n vé
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thoi gian va co xu hudng wu tién cac san pham tién
loi, ti€u dung nhanh nhu snack.

Thuyc té thi truong snack tai Viét Nam tir trude
dén nay chu yéu bi thong tri boi cac san phdm chira
ham luong duong, mudi, chit béo cao nhung lai
nghéo nan vé gia tri dinh dudng (Mondelez Kinh D0,
2024). Viéc sir dung cac loai snack nay dé bu dip
ning lugng tic thoi mang lai nhiéu rui ro cho sic
khoe. Trong bdi canh do, snack giau chit xo ndi 1én
nhu mot gidi phap thuc tién, vira dap mg tiéu chi
nhanh gon, vira gitip bo sung lugng chét xo thiéu hut
cho co thé. Mic di xu hudng tiéu dung thyc pham
lanh manh dang phat trién manh mé&, song cac nghién
ctru vé hanh vi lya chon thyc phdm van chu yéu giéi
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han & thuc phém hitu co, thuc phém Halal hay
san pham OCOP, va hiém c6 cong trinh nao tap
trung sau vao dong san pham lai ghép giita tinh
tién lgi va gia tri dinh dudng cao (snack giau
chit x0) danh riéng cho phan khiic ngudi tiéu
dung ban ron. Do d6, nghién ciru nay duogc
thyuc hién nham 1ap day khoang tréng hoc thuét
va thyc tién, 1am rd cac dong co chi phdi hanh
vi ra quyét dinh ctia nhom khach hang tiém
nang nay.

2. Pé6i twong va phwong phap nghién ciru

2.1. Péi twong nghién ciru va mé hinh dé
xuit

Déi tugng nghién ciru 1a nguoi tiéu ding
ban ron tai Viét Nam. Nguoi ti€éu dung ban ron
dugc xac dinh thong qua ca tiéu chi khach quan
(Iam viéc hodc hoc tap trén 9-10 gio/ngay) va
cha quan ("tu duy ban ron", luon cam thiy
thiéu thoi gian hoan thanh cong viéc). Nghién
ctru duoc tién hanh khao sat thong qua Google
Form bang phuong phép lay mau phi xac suat
thuén tién dén tir nhimg nguoi tham gia khao
sat. S6 lwong phan hoi khao sat thu duoc 1a 408
cau tra 101, tuy nhién sau khi sang loc va loai bo
céc cau tra 161 khong hop 18 (phan hoi khong co
du dép 4n, phan hoi khong ghi rd thong tin dap
vién, phan hdi ¢6 cau tra 10i giéng nhau & hau
hét cac cau hoi...), sé ngudi phan hoi hop 16 dé
su dung trong phan tich chinh thuc 315 nguoi,
dac diém chi tiét dugc trinh bay tai Bang 1.

Dura trén Thuyét hanh vi c6 ké hoach (TPB)
cua Ajzen (1991) (Netemeyer et al., 1991) va
Thang do Lya chon thuc phim (FCQ) cua
Steptoe va cong su (1995) (Steptoe et al., 1995),
c6 hiéu chinh theo nghién ctu cua Wang va
cong su (2015) (Wang et al., 2015), m6 hinh
nghién ctru ban dau dugce dé xuat gom 8 bién
doc 1ap: (1) Mdi quan tim vé sirc khoe, (2) Su
tién loi, (3) Gia ca, (4) Su hap dan cam quan, (5)
Thanh phﬁn tu nhién, (6) Chuén muc cha quan,
(7) Thai d6, va (8) Nhan thirc kiém soat hanh vi
tac dong dén 1 bién phu thudc 14 (9) Y dinh mua
snack giau chat xo (Hinh 1).

Béng 1. M6 t& déi tugng nghién ciiu

iin . S6 Tylée
Chi tiéu Chi tiet lrgng (%)
Mién Bac 24 7.6
Vung Mi&n Trung 78 | 24.8
mién
Mién Nam 213 67.6
Nam 93 29.5
Gi¢itinh | N 218 69.2
Khac 4 1.3
Duwoi 18 tudi 18 5.7
T 18 - 25 tudi 273 86.7
Do tudi Tir 26 - 35 tudi 15 4.8
T 36 - 45 tubi 7 2.2
Trén 45 tubi 2 0.6
Trung hoc co s& (THCS)
A 9 2.9
hoac thap hon
.. | Tétnghiép Trung hoc phd
Trinh d6 thong (THPT) 56 17.8
Cao déng hoac Dai hoc 247 78.4
Thac st hodc Tién st 3 1.0
Hoc sinh/ sinh vién 243 771
Nhan vién 25 79
Chuyén gia (Bac si, Luat 6 19
N suw, Ky sw, Giao vién...) '
Nghé
nghiép | Kinh doanh buén ban 6 1.9
Lao dbng tw do 16 51
Cbng nhan 8 2.5
Khac 11 3.5
Du6i 10 triéu ddng 181 57.5
Thunhap |44 _15 trigu ddng 28 8.9
trung -
binhmét | 20 - 30 triéu dong 7 2.2
thang cla —; U
c& nhan L&n hon 30 triéu dong 6 1.9
Chwa c6 thu nhap 93 29.5
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Hinh 1: Mé hinh nghién cudu dé xudt
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M6 hinh nghién ctru bao gébm 8 gia thuyét
nhu sau:

HI: Moi quan tam vé sirc khoe c6 tac dong tich
cwe dén y dinh mua snack giau chat xo.

H2: Su tién loi co tac dong tich cuc dén ¥ dinh
mua snack gidu chdt xo.

H3: Gia ca co tac dong tich cuc dén ¥ dinh mua
snack giau chdt xo ciia nguoi tiéu ding.

H4: S hdp dén cam quan cé tac dong tich cuc dén
¥ dinh mua snack giau chdt xo ciia nguoi tiéu ding.

H5: Thanh phcfn tw nhién co tac dong tich cuc dén
¥ dinh mua snack giau chat xo ciia nguoi tiéu ding.

H6: Chudn muc chii quan co tac dong tich cuc dén
¥ dinh mua snack giau chdt xo ciia nguoi tiéu ding.

H7: Thai do co tac dong tich cuc dén y dinh mua
snack gidu chdt xo ciia nguoi tiéu ding.

HS8: Nhan thirc kiém sodt hanh vi ¢é tdc dong tich

cuwee dén ¥ dinh mua snack giau chdt xo ciia nguoi
tiéu dung.

2.2. Phwong phap nghién ciru

Thang do Lura chon thie pham (FCQ) cua Steptoe
va cong su (1995) , cliing két qua clia cac bai nghién
ctu trudce day (Bisogni et al., 2011; Kotler & Keller,
2012; Luu et al., 2024; Teng & Wang, 2015; V.
Kulikovski et al., 2011; Zeithaml, 1988) cac yéu t6
duoc dé xuat trong thang do gdm 9 yéu t6 nhu sau: (1)
Mbi quan tim vé sirc khoe (ky hiéu HC) (2) Su tién loi
(ky hiéu CV), (3) Gia ca (ky hiéu P), (4) Su hip dan
cam quan (ky hiéu SA), (5) Thanh phan tu nhién (ky
hiéu NC), (6) Chuan muc cht quan (ky hiéu CM), (7)
Théi d6 (ky hiéu AT), (8) Nhan thirc kiém soat hanh vi
(ky hiéu PC), (9) Y dinh mua (ky hiéu PI). Trong do,
cac phat biéu do luong cho mdi yéu té dwoc trinh bay
chi tiét trong bang cau hoi khao sat (Bang 2).

Bang 2. Bang cau héi khdo sat

Diéu quan trong vé&i téi khi lwa chon Snack giau chat xo la:
STT Cau phat biéu M(rc d¢ chdp nhan Ky hiéu
1 2 3 4 5
1 Giau vitamin va khoang chat O O O O O HCA
2 Thuén tién cho viéc mang di O a O O O CV1
3 | Cogiakhong dat O O O o | O P1
4 | Coitcalo O O O O O HC4
5 | C6 muithom dé chiu O| 0| oo Do SA1
6 | Khdng chra phu gia O O O O O NC1
7 | Cogiaré O O O O O P2
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Diéu quan trong v&i téi khi Iwa chon Snack giau chat xo’ la:

. Mtrc d6 chap nhan
STT Cau phat bieu Ky hiéu
1 2 3 4 5
8 An §nacA:!< giau chat xo cé tac déng tich cwc dén hanh 0 0 0 0 0 AT
vi cua toi
9 Toi mua spack giau chat xo dya trén thong tin 0 0 O O 0 CM 1
truyén théng
10 CUPI cung toi co mua s‘nack’glauﬂghat xo’ hay khéng, 0 0 0 0 0 PC1
hoan toan phu thudc vao chinh ti
T6i thich mua cac san pham snack giau chat xo ngay
1| cakhithwong hiéu d6 khong phd bién e e PI
12 | Giup t6i khde manh O O O O O HC2
13 | D& dang mua & cra hang gan noi tdi séng lam viéc o | O O O O CV2
14 | Phu hop véi gia tién o | O O O O P3
15 | Cévingon O O O O O SA2
16 | Céitchatbéo o O s R B w I HC5
17 | Chathanh phan tw nhién | O O O | NC2
18 Tiéu thu sngACk giau chat xonse lam F:ho co thé khoe 0 0 0 0 0 AT2
manh hon tiéu thu snack théng thudng
19 | Nguwdithan khuyén khich téi an snack giau chat xo O O O O O CM2
20 Neﬂu sna’ck' giau F:hat xo ¢ san trong cura hang, O 0 0 0 O PC2
khong ¢ li do nao ngan can téi mua né
21 | Téidw dinh s& mua snack giau chét xo trong twong lai O O O O O P12
22 | Giau chét xo hodc chat xo thd O O O O O HC3
23 | Khéng mét thei gian ché bién o | o O O O CV3
24 | Ansnack giau chat xo gilp t6i tiét kiém dworc tién bac O O O O O P4
25 | Trong dep mét O m| O O O SA3
26 | Khong chiva thanh phan nhan tao O O O O O NC3
57 TOAI chac c‘han snack giau chat xo an toan hon snack 0 0 O O 0 AT3
thdng thudng
8 B_e}n bé va dong nghiép khuyén khich t6i an snack O 0 0 0 O CM3
giau chat xo
Ban co thé kiém soat viéc mua snack giau chat xo
29 | dén mirc dd nao? (hoan toan khéng kiém soat O O O O O PC3
- hoan toan kiém soat)
30 Tdisan sang tL’a nhiéu tieén hon cho cac san pham 0 0 0 0 0 PI3
shack giau chat xo
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Diéu quan trong véi téi khi lwa chon Snack giau chat xo' la:

. Mtrc d6 chap nhan
STT Cau phat bieu Ky hiéu
1 2 3 4 5
31 | Giup toi kiém soat dwoc can nang O O O O O HC6
32 | Dé dang co san & cac clra hang va siéu thi O O O O O Cv4a
33 | Cokétcauthoa man yéu cau, vi du: do gion, ... O O O O O SA4
34 | Té6i mua snack giau chat xo vi ngudi ban gidi thiéu O O O O O CM4

Khao sat dugc tién hanh 2 1an. Lan 1, khao sét
so bo dung dé danh gia do tin cdy cua thang do va
hi€u chinh bang cau hoi. LAn 2, khao sét chinh thire
dé danh gia mo hinh 1y thuyét lya chon snack giau
chat xo.

Sau khéo sat, s6 liéu dugc phan tich theo 2 budc:
(1) kiém dinh Cronbach’s Alpha ding danh gi4 d6 tin
cdy cta thang do va (2) phén tich nhan t6 kham pha
(EFA), phan tich trong quan Pearson va mé hinh héi
quy tuyén tinh da bién. Phén tich dit liéu duoc xtr Iy
bang phan mém SPSS 20.0

3. Két qua

3.1. Danh gia thang do

Trong khao sat so b, kiém dinh Cronbach’s
Alpha cta yéu td "Chuan myc chii quan" khong dat
do tin cay (0,53 < 0,6) va bi loai bo khoi thang do
trong khao sat chinh thurc (Bang 3).

Do d6, cac yéu td dat yéu cau dugc gitr lai trong
bang cau hoi chinh thirc gdm 7 yéu t6: (1) Méi quan
tam vé stc khoe (2) Su tién loi, (3) Gia ca, (4) Su hap
dan cam quan, (5) Thanh phan ty nhién, (6) Thai do,
(7) Nhén thire kiém soat hanh vi.

3.2. Phan tich nhén t6 khdm phd (EFA)

Két qua phan tich EFA ctia 7 bién doc 1ap cho
thay, kiém dinh KMO dat 0,957 va kiém dinh Bartlett
¢6 y nghia thong ké (Sig. = 0.000). Cac bién quan st
d3 hoi ty thanh 3 nhém nhan t6 méi (Bang 4) khac voi
mo hinh gbc, phan anh dic thu nhan thic cia nguoi
tiéu dung Viét Nam:

e Nhén t6 1 (Ky hiéu: FAB - Thai d¢ vé loi ich
sirc khoe): Bao gdm cac bién quan sat thudc yéu to
Méi quan tdm vé sirc khoe, Thai d6 va Thanh phan
tu nhién.

e Nhén t6 2 (Ky hiéu: FSC - Nhan thirc vé cam

Bdng 3. Bang téng hop két qua phan tich dé tin cdy Cronbach’s Alpha so bé

- Bién Cronbach’s Alpha Cronbach’s Alpha S& bién
STT Yeu to qu?n trong khéﬂo sat tron’g khéct sat bi loai
sat so b chinh thirc P
1 | Méiquan tam vé strc khoe 6 0,933 0,833 0
2 | Swtiénloi 4 0,928 0,839 0
3 | Giaca 4 0,910 0,816 0
4 | Sy hépdanvé cam quan 4 0,923 0,855 0
5 | Thanh phan tw nhién 3 0,860 0,819 0
6 | Chudn myc chd quan 4 0,530 - 4
7 | Thaidd 3 0,897 0,803 0
8 Nhan thirc kiém soat hanh vi 3 0,857 0,766 0
9 | Ydinhmua 3 0,870 0,766 0
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quan va tién logi): Bao gdm cac bién thuéc Nhan
thirc kiém soat hanh vi, Sy tién loi va Sy hp dan
cam quan.

e Nhan t6 3 (Ky hiéu: FP - Gia ca): Gom céc bién
thudc nhom Gia ca.

Bang 4. Ma tran xoay cac nhéan té

STT Bién ’ Nhan té
quansat | FAB FSC FP

1 HC6 0,805

2 HC2 0,747

3 HC5 0,72

4 AT2 0,715

5 HC3 0,711

6 NC3 0,693

7 NC2 0,69

8 AT1 0,684

9 AT3 0,616

10 HC1 0,553

11 CV4 0,77

12 PC1 0,77

13 CV3 0,678

14 SA4 0,677

15 SA2 0,623

16 PC2 0,62

17 PC3 0,588

18 P2 0,84
19 P1 0,835
20 P3 0,588
Eigenvalue 11,21 1,33 1,21
:;’irlﬂf:;‘;z;‘g 2883 | 51,56 | 65,58

Phirong phép trich xudt: Phan tich thanh phan chinh.
Ma tran xoay: varimax

Song song do, két qua phén tich EFA cua 1 bién
phu thudc cho thdy, kiém dinh KMO dat 0,675 va
kiém dinh Bartlett c6 y nghia thong ké (Sig. = 0,000).
Heé s6 tai nhan t6 cua 3 bién quan sat PI1, PI2, PI3 lan

luot 1a 0,769, 0,862, 0,869. Gia tri Eigenvalue la
2.090 va phuong sai trich tich Ity 12 69.679%.

Nhu vy, cac chi s6 trong phéan tich EFA cia 7
bién doc 1ap va 1 bién phu thudc déu dat yéu cau.

3.3. Phan tich twong quan va héi quy tuyén tinh

Phan tich twong quan Pearson cho thiy cac bién
FAB, FSC va FP d&u c6 mbi quan hé twong quan
tuyén tinh ¢6 y nghia v6i bién phy thude Y dinh mua
(FPI) v6i mttc ¥ nghia < 0,05. Cu thé, yéu t6 c6 twong
quan manh dén y dinh mua snack giau chat xo 1a FAB
va FSC véi hé s6 twong quan lan luot 12 0,760, 0,758.
Trong khi d6, yéu t6 c6 mdi twong quan thap nhét dén
¥ dinh mua snack giau chit xo vi hé s6 tuong quan
120,558 (Bang 5)

Két qud phan tich hoi quy tuyén tinh boi

Két qua hdi quy tuyén tinh cho thay, 2 nhan td,
FAB va FSC c6 y nghia théng ké v6i mé hinh
(Sig.<0.05). Tuy nhién, nhan t5 FP khong c6 gi tri vé
mit y nghia thong ké voi mé hinh (Bang 6). Vi vay, 2
nhén t6, FAB va FSC, ¢6 su tac dong 1én bién phu
thudc FPI voi mire y nghia thong ké nho hon 0.05.

Kiém tra da cong tuyén cho thiy h¢ sé VIF clia
nhan t6 FAB, FSC va FP lan luot 1a 2,979; 2,781 va
1,783 nam trong mirc cho phép. VIF cho thiy khong
xay ra hién tuong da cong tuyén.

4.3. Kiém nghi¢m gid thuyét nghién civu

Dua trén két qua phéan tich EFA va mé hinh gia
thuyét ban dau (Hinh 1), mé hinh dugc hiéu chinh lai
v6i 3 gia thuyét H1, H2, H3 nhu sau:

H1: Thai do vé loi ich strc khoe c6 tac dong tich
cuc (+) dén y dinh mua snack giau chét xo ctia nguoi
tiéu dung ban ron.

H2: Nhan thirc vé cam quan va tién lgi co6 tac dong
tich cuc (+) dén y dinh mua snack giau chit xo cta
nguoi tiéu dung ban ron.

H3: Gia
mua snack gidu chit xo ctia nguoi tidu dung ban ron.

ca ¢6 tac dong tich cuc (+) dén y dinh

Cin cr vao phan tich trong quan (Bang 5) va hdi
quy tuyén tinh (Bang 6), H1 va H2 déu duoc chép
nhan vi hé sd tuong quan cao cua bién doc 1ap FAB -
Thai d6 vé loi ich stc khoe va FSC-Nhan thirc vé
cam quan va tién loi v6i muc y nghia théng ké 0.01
va hé s6 Beta (0,408 va 0,406) ciia 2 bién nay tac
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Béng 5. K&t qua phan tich tuong quan Pearson

FPI FAB FSC FP
- Hé sb twong quan 1 .760** .758** .558**
Sig. (2-tailed) .000 .000 .000
AR Hé sb twong quan .760** 1 789** 642+
Sig. (2-tailed) .000 .000 .000
FsC Hé sb twong quan 758** 789* 1 .608**
Sig. (2-tailed) .000 .000 .000
Ep Hé sb twong quan 558** 642+ .608** 1
Sig. (2-tailed) .000 .000 .000
** Twong quan co mure y nghia la 0.01 (2-tailed).
Bdang 6. K&t qua phan tich hdi quy tuyén tinh boi
Hé s6 chwachuidnhéa | Hé sé chuin Théng ké da céng tuyén
M6 hinh - - " t Sig.
B Sai so chuan hoaBeta Dung sai VIF
Hang sb 778 459 1.696 .091
’ FAB 1.218 174 408 6.989 .000 .336 2979
FSC 1.318 .183 406 7.201 .000 .360 2.781
FP .047 .043 .049 1.094 275 .561 1.783

dong tich cuc va cung chiéu dén bién phu thuoc FPI-
Y dinh mua snack giau chat xo c6 y nghia thong ké,
Sig. = 0,000 (< 0,05). Tuy nhién, H3 khong dugc
chap nhén vi hé s6 twong quan thap cua bién doc lap
FP- Gié ca v6i mirc ¥ nghia thong ké 0.01 va hé sb
Beta (0,049) cua bién FP tac dong nho bién phu
thuoc FPI va khong c6 y nghia thong ké, Sig. =
0,275 (> 0,05).

Dua trén tit ca cic két qua phan tich, mé hinh
nghién ctru hi¢u chinh da dugc xay dung voi 2 thanh
phdn bao gdm Thai do vé loi ich stc khoe (AB) va
Nhan thtrc vé cam quan va tién loi (SC) tac dong dén
thanh phan Y dinh mua snack giau chat xo ctia ngudi
tiéu dung ban ron (Hinh 2).

5. Thao luian

Nghién ctru cung cip mot goc nhin sdu sic vé tim
1y nguoi tidu dung hién dai. Diém tha vi nhat 13 sy hoi
tu cac bién quan sat thuéc Moi quan tdm sirc khoe,
Thanh phﬁn tu nhién va Thai d0 vao cung mot nhan t6
chung 12 Thai d6 vé 1oi ich strc khoe (FAB). Diéu nay
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Hinh 2: Mé hinh két qud nghién cudu
hiéu chinh

(Thaidovéloiich |
strc khée (AB)

. J
( Y
Nhan thirc vé cam

quan va tién loi (SC) m

- J

(+) 0,408
Y dinh
mua snack

giau chat
xo (Pl)

cho thiy, ddi véi nguoi tiéu ding ban ron, ranh giéi
gitra viéc san pham c6 thanh phan tu nhién, kha ning
kiém so4t can nang va lgi ich cho surc khoe khong bi
tach bach; chung dugc nhin nhan nhu mot cam két
strc khoe tong thé. Khi ngudi tiéu ding co thai do tich
cuc d6i véi 16i séng lanh manh, ho tu dong dé cao cac
san pham mang nhin mac tu nhién va giau dudng
chit (Wang et al., 2015). Nhan t thir hai, Nhan thirc
vé cam quan va tién lgi (FSC), minh chimg cho dic
thu cta nguoi ban ron. Do ap lyc quy thoi gian eo
hep, viéc quyét dinh mua snack thuong dién ra nhanh
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chong tai cac ctra hang tién loi. Tinh thuén tién (dé
mua, dé mang di, khong mét thoi gian ché bién) va
mui vi hap dan 1a diéu kién tién quyét d& san pham
thdm nhap vao r6 hang hoa ciia ho.

Viée nhan t6 Gia ca (FP) khong co tac dong ¥
nghia thong ké phan anh mét xu hudng tiéu dung
dang lén: nguoi tidu dung Viét Nam ngdy cang sin
sang chi tra mirc "gia tri tang thém" (premium price)
cho céac thyc ph?im bao vé strc khoe. Theo khao sat
Vietnam Insight Ebook (2021) (Tran Phung Nhi &
Nguyen Ngoc Thue, 2025), khoang 79% nguoi tiéu
ding san sang tra chi phi cao hon cho céc thuc pham
co nguén géc tu nhién, dic biét 12 nhom ddi tugng
dan cu do thi c6 thu nhap 6n dinh. Gia ca khong con
1a rao can 16n néu san phdm ching minh duoc tinh
tién loi va gia tri stuc khoe vuot trdi.

5. Két luan

Nghién ctru da xac dinh va danh gia dugc cac
nhan t6 anh huéng dén y dinh lya chon san phim
snack giau chét xo clia ngudi tidu dung ban ron. Mo
hinh hiéu chinh cudi cing khang dinh c6 2 dong co

TAI LIEU THAM KHAO:

cdt 18i dan dat hanh vi tiéu dung: Thai do vé loi ich
strc khoe va Nhan thire vé cam quan & tién 1oi.

Bén canh d6, nghién ciru con dua ra ham y quan
tri cho doanh nghiép thuc phzflm nhu sau:

Thit nhdt, & phat trién cic san pham snack giau
chit x0, doanh nghiép thyc pham can tap trung manh
vao cac loi thé lién quan dén stc khoe. Bao bi san
pham can hién thi rd rang thong diép vé ham luong
chét xo, vitamin, nguyén liéu ty nhién va tac dung hd
tro voc dang.

Thir hai, v& cam quan va tién ich, san pham can
duoc thiét ké dudi dang khau phﬁn ca nhan nho gon,
bao bi dé dang dong m¢ dé mang di (on-the-go).
Huong vi san pham phai da dang va kich thich vi
giac dé bu dip dinh kién "thyc phdm stc khoe
thuong kém ngon".

Thit ba, vé kénh phan phdi, doanh nghiép nén ting
cudng dwa san phdm vao cac chudi cira hang tién loi,
siéu thi mini va cac diém ban 1¢ gan khu vuc toa nha
van phong, trudng dai hoc nham tiép can nhanh nhét
v6i ludng di chuyén ctia ngudi tiéu ding ban ron ®
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FIBER-RICH SNACK FOOD SELECTION
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ABSTRACT:

This study aims to identify and evaluate the factors influencing busy consumers’ intention to
choose high-fiber snack products in Vietnam. Data were collected through an online survey using
convenience sampling, yielding 315 valid responses. The analytical results indicate that the
measurement model reorganized the observed variables into three representative factors. However, the
regression results reveal that only two factors exert a positive and statistically significant effect on
purchase intention: attitudes toward health benefits and perceptions of sensory attributes and
convenience. By contrast, price does not have a statistically significant impact. Based on these
findings, the study provides managerial implications for food enterprises seeking to develop healthy
snack products that address the nutritional needs and time constraints of busy consumers.

Keywords: fiber-rich snack, busy consumers, purchase intention, food choice behavior.
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