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Tém tit:

Bai viét phan tich yéu cau vé chat lirong nguon nhan lwc trong phdt trién thiwong mai va kinh té sé 6 Viét Nam
hién nay. Trén co sé sir dung phwong phép phan tich, tong hop, so sanh va thong ké mé ta, nghién ciru danh
gid thue trang nguon nhan lwc, chi ra nhitng han ché vé trinh dg, ky nang sé va kha nang thich vmg véi méi
truwong kinh doanh sé. Tir 6, bai viét dé xudt cdc gidi phdp phdt trién nguon nhan luc chdt hrong cao, gop
phan néng cao nang lyc canh tranh va thiic day thwong mai, kinh té sé Viét Nam.

Tw khoa: nguén nhan lyc, thuwong mai, kinh 1é 6, ky nang s0, Viet Nam

Enhancing human resource quality to meet the requirements of trade and
digital economy development in Vietnam today

Abstract:

This study analyzes the requirements for human resource quality in the development of trade and the digital
economy in Vietnam. Using document analysis, synthesis, comparison, and descriptive statistics, the study
assesses the current state of human resources and identifies limitations in qualifications, digital skills, and
adaptability to the digital business environment. The findings indicate that rapid developments in e-commerce,
artificial intelligence, data analytics, and digital platforms require workers to integrate professional expertise
with technological competence, continuous learning, risk management, and international integration skills.
Based on these findings, the study proposes solutions focusing on curriculum reform, stronger university—
business collaboration, reskilling and upskilling, attraction of high-quality digital talent, and development
of a lifelong-learning ecosystem. These measures are intended to strengthen competitiveness and support the
development of trade and the digital economy in Vietnam.
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1. Pat van dé

Sy phat trién nhanh cua thuong mai va kinh té sé dang lam thay ddi yéu cau dbi véi ngudn nhan luc, tir
trinh d6 chuyén moén dén ning luyc cong nghé va kha ning thich ing. Trong khi d6, chit lugng ngudn nhan
luc ctia Viét Nam van chua dép tng dy du yéu ciu cua qua trinh chuyén dbi s6. Vi vay, nang cao chat luong
ngudn nhan lyc 13 yéu cau cap thiét nham thuc ddy thuong mai, nang cao ning suat va ning luc canh tranh
ctia nén kinh té.

2. Phuwong phap nghién ciru

Bai viét sir dung phuong phap phan tich, tong hop tai liéu dé hé théng hoa co s& 1y luan va chinh sach vé
ngudn nhén lyc trong thuong mai va kinh té sd; két hop phuong phap thong ké, so sanh nham danh gia thuc
trang chat lugng ngudn nhan lyc & Viét Nam. Trén co s& d6, nghién ciru khai quat nhitng han ché, nguyén
nhan va dé xuét cac giai phap phu hop véi yéu cau phat trién trong bdi canh chuyén dbi so.

3. Két qua va théo luin

3.1. Yéu cau méi déi véi nguon nhan luc trong phdt trién thwong mai va kinh té sé

Su phat trién nhanh ctia kinh té s6 dang lam thay ddi can ban phuong thirc to chirc san xuat, kinh doanh,
phan phéi va tiép can thi truong. Pac biét, thuong mai dién tir da tré thanh mot cAu phﬁn quan trong cua thi
truong trong nudc. Nam 2024, quy mo thi truong thuong mai dién tir Viét Nam dat trén 25 ty USD, tang
khoang 20% so v&i nam 2023 va chiém khoang 9% tong mtrc ban 1¢ hang héa va doanh thu dich vy tiéu dung
(Cuc Thuong mai dién tir va Kinh té s, 2025). Quy mé va tdc do ting trudng nay cho thiy, thurong mai s6
khong con 1a mot linh vire bo tro ma ngay cang trd thanh phuong thire t6 chirc hoat dong thuong mai chi yéu,
qua d6 1am thay d6i truc tiép co cdu va tiéu chuan dbi véi ngudn nhén lyec.

Yéu cau thir nhat 1a sy chuyén dich tir ngudn nhan lyc ¢6 chuyén mén nghiép vu don thuan sang ngudn
nhan luyc c6 nang luc tich hop gitta chuyén moén thuong mai va nang luc cong nghé. Nguoi lao dong trong
thuong mai s6 phai hiéu hanh vi khach hang trén méi truong tryc tuyén, van hanh nén tang sd, khai thac dir
lidu, t6 chirc marketing s6, quan tri quan hé khach hang, thanh toan dién tir va logistics s6. Ning lyc phan tich
dir lidu ngay cang co y nghia quan trong boi dir liéu khong chi phuc vu hoat dong thong ké ma con tro thanh
co s& dé dy bao nhu cau, ca nhan hoa san pham, t6i wu gia, quan tri ton kho va ra quyét dinh kinh doanh. Do
d6, k¥ nang s6 can dugc nhin nhan nhu mét bd phan ciu thanh cua ning luc nghé nghiép chir khong phai ki
ning bo trg.

Yéu cau thir hai 1a kha ning thich Gmg v&i su thay d6i nhanh ctia cong nghé, dic biét 1a tri tué nhan tao, tu
dong hoa va cac nén tang kinh doanh sd. Cong nghé co thé thay d6i nhanh hon chu ky dao tao chinh quy, vi
vay kién thire duoc trang bi tai thoi diém tSt nghiép khong con bao dam day du niang luc nghé nghiép trong
sudt qua trinh 1am viéc. Didu nay doi hoi ngudi lao dong phai c¢6 ning luc tu hoc, cip nhat cong nghé va
chuyén doi k¥ nang. Pong thoi, doanh nghiép ciing phai chuyén tir tu duy tuyén dung lao dong “dang chuyén
nganh” sang tuyén dung va phat trién nhéan luc dya trén ning luc thyuc té, kha nang hoc hoi va thich ung.

Yéu cau thir ba 1a nang lyc quan tri rai ro va trach nhiém trong méi trudng sé. Khi hoat dong thuong mai
phu thudc ngay cang nhiéu vao dir liéu, nén tang va giao dich truc tuyén, nhan luc khong chi can biét khai
thac cong nghé ma con phai hiéu vé bao vé dir liéu, an toan thong tin, quyén riéng tu, bao vé nguoi tiéu ding
va dao duc trong st dung tri tué nhan tao. Pay 1a diém khac biét quan trong giita ngudn nhan lyc thuong mai
truyén thong va ngudn nhan luc thuong mai sé: hiéu qua kinh doanh phai di cung kha niang kiém soét rui ro
cong nghé va tuan thi phap luat trén moi truong so.

Yéu cau thir tw 1a nang lyc lién két va hoi nhép thuong mai s6. Su phat trién cua cac nén tang xuyén bién
gi6i dang mo rong khong gian thi truong cho doanh nghiép Viét Nam, dong thoi 1am gia ting canh tranh.
Ngudi lao dong can c6 kha ning str dung ngoai ngit, giao tiép trong moi truong kinh doanh quéc té, hiéu quy
dinh thuong mai dién tur, logistics, thanh toan va cac tiéu chuén cua thi truong xuét khau. Vi vay, phat trién
nhan lyc thuong mai s6 phai hudng t6i kha niang tham gia toan b chudi gia tri, tir nghién ctru thi trudng, phat
trién san pham, marketing, giao dich dén hau can va cham soc khach hang.
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Nhirng yéu cau trén cho thiy, chat luong ngudn nhén luc trong kinh té s can duogc danh gia theo cach tiép
can da chiéu, bao gdom kién thirc chuyén mon, k¥ ning sd, nang luc d6i mdi sang tao, kha ning thich tmg,
nang lyc hoi nhap va ¥ thirc tuan thu phap luat. Nghi quyét sé 57-NQ/TW ngay 22/12/2024 cua Bo Chinh
tri xac dinh ngudn nhan lyc chat lvong cao con thiéu va yéu cau ting cudng dau tu, déi mdi, ning cao chat
luong gido duc va ddo tao, ddng thoi co co ché, chinh sach thu hut, trong dung nhan tai dap Gmg yéu cau phat
trién khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sé quoc gia (Bo Chinh tri, 2024). Pay 1a dinh
hudng c6 ¥ nghia truc tiép dbi véi linh vire thuong mai, boi cong nghé chi c6 thé chuyén hoa thanh ning suat
va gia tri gia tdng khi dugc van hanh boi dgi ngili nhan lyc du nang luc.

Tir goc d6 quan 1y, van dé vi vay khong chi 1a “dao tao thém lao dong s6”, ma phai hinh thanh mot h¢
sinh thai phat trién nhan luc thuong mai sé gin két Nha nuéce, co sé gido duc, doanh nghiép va nguoi lao
dong. Cach tiép can nay phu hop voi Ké hoach tong thé phat trién thuong mai dién tir qudc gia giai doan
2026-2030, trong d6 B6 Cong Thuong dit muc tidu 60% co s giao duc dai hoc va gido duc nghé nghiép
dao tao cac nganh lién quan dén thuong mai dién tir, dong thoi dao tao 1 tridu luot ngudi vé k¥ ning tng
dung thuong mai dién tir (B Cong Thuong, 2025). Nhu vay, yéu cau ning cao chat lugng ngudn nhan
luc can duoc dat trong téng thé chién luoc phat trién thuong mai va kinh té s, huodng toi chuyén loi thé
vé cong nghé va thi truong thanh ning suét, gia tri gia ting va ning luc canh tranh bén virng ciia doanh
nghi¢p Viét Nam.

3.2. Thuc trang chit lwong nguén nhan lwc va nhitng vin dé dit ra

Chét lugng ngudn nhan lyc Viét Nam di duogc cai thién nhung van con khoang cach déng ké so véi yéu
cau cua nén kinh té s6. Theo Tong cuc Thong ké (2025), luc luong lao dong tir 15 tudi tré 1én nam 2024 dat
khoang 53,0 triéu nguoi, trong do ty 1€ lao dong qua dao tao co b?mg, chung chi dat 28,3%, tang 1,1 diém
phan trim so v&i ndm 2023. Con s6 ndy phan anh quy mé ngudn nhan lyc 16n nhung ty 16 lao dong c6 trinh
d6 dao tao chinh quy van con thap. Pay 1a mot diém nghén dbi voi qua trinh nang cao nang suét va dap ung
nhu cau nhén lyc ¢6 k¥ ning chuyén mon, ky nang sb va nang luc doi méi sang tao.

Mot van dé déng chu ¥ 13 yéu cau vé ning luc ciia nhan lyc thuong mai sé dang thay ddi nhanh theo su
phat trién ctia cong nghé va mé hinh kinh doanh. B4 Cong Thuong xé4c dinh ning cao chét lugng ngudn nhan
Iuc 14 yéu t6 then chét ddi v6i su phat trién bén vimg cta thuong mai dién tir va kinh té sd, dong thoi yéu
cau ddy manh dao tao k¥ ning sé cho doanh nghiép, can bd va ngudi dan (Cuc Thuong mai dién tir va Kinh
té 56, 2025). Diéu nay cho thiy, dao tao nhan luyc khong thé chi cha trong bang cap ma can hudng manh vao
nang lyc thye hanh, k§ ning s va kha nang thich tmg v&i cong nghé.

3.3. Gidi phdp néng cao chit lwong nguon nhan luc ddp g yéu cau phdt trién thwong mai va kinh
té s6

Thir nhat, d6i méi chuong trinh dao tao theo yéu ciu cua kinh té sd va thi truong thuong mai. Cac co s&
gido duc can thuong xuyén cap nhét chuong trinh theo sy thay doi ctia cong nghé va mé hinh kinh doanh;
tang ndi dung thuc hanh vé thuong mai dién tir, marketing s, phén tich dit liéu, tri tué nhan tao, quan tri nén
tang va an toan thong tin. Viéc xay dung chuong trinh can duya trén chuan niang luc nghé nghiép va nhu cau
tuyén dung thuc té thay vi chi dwa vao khung kién thirc truyén thong.

Thir hai, ting cudng lién két gitta co s& dao tao va doanh nghiép. Doanh nghiép can tham gia sau hon
vao qua trinh xay dung chuong trinh, t chire thuc tap, dao tao theo don dat hang va danh gia nang luc nguoi
hoc. Nha nudc co thé thuc déy cac md hinh hop tac cong - tu trong dao tao nhan luc s6, hd trg: doanh nghiép,
nhét 14 doanh nghiép nho va vira, tham gia dao tao va tiép nhan nhan lyc. Cach tiép cén nay gitip rat ngén
khoang cach gitra dao tao va st dung lao dong, déng thoi tao diéu kién dé nguoi hoc tiép can cong nghé va
quy trinh kinh doanh thyec té.

Thit ba, déy manh dao tao lai va dao tao nang cao cho lyc lugng lao dong dang lam viéc. Chuyén ddi
s6 dién ra lién tuc khién kién thtrc va k¥ ning c6 nguy co nhanh chéng 16i thoi. Vi vay, can phat trién cac
chuong trinh dao tao ngan han, tryc tuyén va linh hoat, tap trung vao nhing k¥ ning thiét yéu nhu dit lidu,
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thwong mai dién tir, cong cu tri tué nhan tao, an toan thong tin va quan tri kinh doanh sb. K& hoach tong thé
phat trién thwong mai dién tir qubc gia giai doan 2026-2030 dit muc tiéu dao tao 1 tridu luot nguoi vé ky
nang tng dung thuong mai dién ti, cho théy phat trién nhan luc dang duoc xac dinh la mgt nhi€ém vu trong
tam cua giai doan méi (B9 Cong Thuong, 2025).

Thir t, xay dung co ché thu hut va trong dung nhan lyc chét luong cao trong linh vuc s6. Can hoan thién
chinh sach tién lwong, méi truong 1am viée, co hoi phat trién nghé nghiép va co ché ghi nhan ddi véi nhan luc
c6 nang lyc vé cong nghé, dir liéu, thuong mai dién tir va ddi mai séng tao. Béng thot, khuyén khich doanh
nghiép hinh thanh quy dao tao va co ché phat trién nghé nghiép ndi bo, qua d6 giir chan nhan Iy ¢6 trinh do
va han ché tinh trang thiéu hut nhan luc sb.

Thir nam, hinh thanh hé sinh thai phat trién nang luc s6 va hoc tap sudt doi. Phat trién nguén nhan luc cho
thwong mai va kinh té s6 khong thé chi dya vao hé thong gido duc chinh quy ma can sy tham gia ctia Nha
nudc, doanh nghiép, co sé ddo tao va ngudi lao dong. Can md rong cac nén tang hoc tap s6, chuan hoa ky
ning sb, cong nhan két qua hoc tap linh hoat va khuyén khich nguoi lao dong chii dong nang cap ning luc.
Qua d6, tao chuyén bién tir dao tao mot 1an sang phat trién nang lyc lién tuc, gitip ngudn nhan lyc thich tmg
v6i nhitng thay d6i nhanh ciia cong nghé va thi trudng.

Nhin tong thé, nang cao chit lwgng ngudn nhan lyc phai dugc coi la mot giai phap nén tang dé phat trién
thuong mai va kinh té sd. Trong tam khong chi nam & viéc tang sb luong lao dong dugc dao tao ma ¢ kha
nang hinh thanh lyc lwong lao dong c6 chuyén mén, k¥ ning sd, tu duy d6i méi va nang luc thich ing. Day
cling la diéu kién dé Viét Nam khai thac hiéu qua hon co hdi tir thuong mai dién ti, chuyén ddi sb va cac mo
hinh kinh doanh mai.

4. Két luan

Phat trién thuong mai va kinh té sé dang dit ra yéu ciu ngay cang cao dbi véi chat lugng ngudn nhan
luc, khong chi vé trinh d6 chuyén mén ma con vé k¥ ning s6, kha ning d6i méi, thich img cong nghé va hoi
nhap. Thyc trang cho thdy ngudn nhan Iyc Viét Nam da c6 budc cai thién nhung van con khoang cach giira
nang lyc dugc dao tao va yéu cau thuc té cua thi truong. Vi vay, can chuyén manh tu tu duy dao tao theo
s6 luong, bang cip sang phat trién nang luc thuc chit va hoc tap sudt doi. Trong thoi gian t6i, viée déi mai
chuong trinh dao tao, ting lién két gitra co s¢ gido duc v6i doanh nghiép, ddy manh dao tao lai, thu hut nhan
luc chét lugng cao va xay dung hé sinh thai ki ning sd can dugc trién khai dong bo. Pay 1a nén tang quan
trong dé Viét Nam nang cao nang sudt, nang lyc canh tranh va tdn dung hiéu qua cac co hdi tu thuong mai
dién tu, kinh té s6 va chuyén doi s6 quoc gia m
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