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Tém tit:

Trong ky nguyén s6, mang xd hdi dong vai tro thiét yéu trong doi song sinh vién. Nhiéu nghién ciru dd xem xét
téc dong ciia mang xa héi dén két qua hoc tdp hodc sirc khée tinh than, tuy nhién co ché tac dong thong qua
nhan thirc hoc tap thong minh van chuwa dwoc lam ré trong béi canh gido duc dai hoc Viét Nam. Nghién ciru
nham phan tich tac dong ciia mang xd hi dén két qua hoc tdp va sirc khoe tinh than cia sinh vién va kiém
dinh vai tro trung gian cua nhan thirc hoc tap thong minh. Dir liéu thu thap tw 324 sinh vién tqi cdc truong
dai hoc ngoai cong ldp 6 TP. Ho Chi Minh va phdn tich bang PLS-SEM. Két qud cho thdy, mang xd héi tdc
dong tich cuec dén nhan thire hoc tdp thong minh va sirc khée tinh than, nhung khong tac dong triee tiép dén
két qua hoc tdp. Nhdn thire hoc tdp théng minh déng vai tro trung gian hoan toan gita mang xa hoi va két
qua hoc tdp, va trung gian ban phan giita mang xd héi va sirc khoe tinh than. Tir két qua nay, nghién ciru dé
xudt mét sé ham y quadn tri cho cdc co sé gido duc.

Tw khoa: mang xd hoi, két qud hoc tap, siec khoe tinh than, nhén thirc hoc tdp thong minh

Impact of social media on learning outcomes and mental health among
students at non-public universities in Ho Chi Minh City

Abstract:

This study examines the impact of social media on students’ learning outcomes and mental health and
tests the mediating role of smart learning perception. Data were collected from 324 students at non-
public universities in Ho Chi Minh City and analyzed using PLS-SEM. The results show that social media
positively affects smart learning perception and mental health but has no statistically significant direct effect
on learning outcomes. Smart learning perception positively influences both learning outcomes and mental
health. It fully mediates the relationship between social media and learning outcomes and partially mediates
the relationship between social media and mental health. The findings extend the S-O-R framework in the
context of Vietnamese higher education and provide managerial implications for universities regarding
effective social media use, digital learning ecosystems, technology-enhanced teaching, and student mental
health support.
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1. Pit vin dé

Ngay nay, mang xa hoi tro thanh mot phan quan trong trong doi séng va méi truong hoc tap cua sinh vién
(SV) dai hoc. Sy phat trién cua mang xa hdi mé ra nhiéu co hoi cho hoc tap, giap SV tiép can tai nguyén hoc
tap phong phu, thuc ddy hoc tp cong tic va ting twong tic voi giang vién va ban hoc, tir d6 cai thién két
qua hoc tap (Cu Thi Nhung, 2023; Duong Thi Anh Tién va cong su, 2024). Tuy nhién, st dung qua mirc co
thé gy xao nhang, giam tap trung va anh huong tiéu cuc dén hiéu sudt hoc tap (Richards va cong su, 2015).
Mang xa hoi cling gay anh hudng dén stre khoe tinh than. Trong bdi canh ap luc hoc tap, viéc str dung qua
murc ¢6 thé din dén nghién mang x3 hoi, lo 4u va cing thang (Nguyén Thi Thuc Duyén & Vii Thi Thuy Dung,
2025).

Mic du tc dong ciia mang x4 hoi dén ngudi hoc di duge quan tAm, phan 16n cac nghién ctru trude ddy chi
yéu xem xét riéng 1¢ két qua hoc tap hodc stic khoe tinh than, trong khi vai trd ctia nhan thirc hoc tip thong
minh trong co ché tac dong clia mang xa hoi van chua duoc 1am rd. Shahzad va cong sy (2024) da dua nhan
thirc hoc tap thong minh vao mé hinh va van dung khung S-O-R dé giai thich méi quan hé gitra méi trudng
s6 va cac két qua cua ngudi hoc. Nghién ctru hién tai ké thira hé thdng thang do va cach tiép can S-O-R cua
Shahzad va cong su (2024), nhung tap trung riéng vao mang xa hoi thay vi dong thoi xem xét mang xa hoi
va Al Pong thoi, nghién ctru kiém dinh mé hinh trong bbi canh SV céc truong dai hoc ngoai cong 1ap tai TP.
Hb Chi Minh, qua d6 mé rong bang chimg thuc nghiém sang mét bdi canh con it duge nghién ciru.

Xuét phat tir khoang trong trén, nghién ctru nay nham kiém dinh tac dong ciia mang xa hoi dén két qua
hoc tap va strc khoe tinh than cua SV cac truong dai hoc ngoai cong lap tai TP. Ho Chi Minh; déng thoi kiém
dinh vai trd trung gian ctia nhan thirc hoc tap thong minh trong cac mdi quan hé nay. Thong qua d6, nghién
clru gop phan bo sung bang chimg thuc nghiém cho khung S-O-R trong bdi canh gido duc dai hoc Viét Nam
va cung cap co sé cho cac co s gido duc dinh huéng SV sir dung mang xi hoi hiéu qua, lanh manh.

2. Co s6' 1y thuyét va phwong phap nghién ctru

2.1. Co ¢ Iy thuyét va phit trién gid thuyét

2.1.1. Co 56 Iy thuyét

Nghién ctru dya trén mo6 hinh S-O-R cua Mehrabian va Russell (1974), cac kich thich tr méi truong (S)
tac dong dén trang thai nhan thic, cam xuc bén trong (O), tir d6 dn dén phan tng diu ra (R). Nghién ciru
nay, mang xa hoi 1a yéu t6 kich thich (S), vi cac nén tang nay lién tuc cung cap thong tin, tao tuong tac xa hoi
va anh huong dén cach SV tiép cén tri thirc. Nhan thirc hoc tap thong minh 1a trang thai nhan thirc bén trong
(O), phan anh muc ¢ SV cam nhan cong nghé s6 hd tro hoc tap hiéu qua, linh hoat va ca nhan héa. Phan irng
dau ra (R) thé hién qua két qua hoc tap va strc khoe tinh than, phan anh mirc d dat muc tiéu hoc tap va trang
thai tam ly trong qué trinh hoc.

Bén canh d6, Ly thuyét hoc tap xa hoi (SLT) ctua Bandura (1977) cho rang, con ngudi hoc hoi thong qua
quan sat, bat chudc va tuong tac xa hoi. Trong gido duc s6, mang xa hoi tao khong gian dé SV chia sé kién
thire, thao luan hoc thuat va tiép nhan phan hoi tir giang vién va ban hoc, hinh thanh nhan thuce tich cuc vé
hoc tap trong méi trudng so, tir ¢ ning cao két qua hoc tip va cai thién strc khoe tinh than.

2.1.2. Cdc khai niém nghién ciru

Mang xa hoi la cac nén tang truc tuyén cho phép ngudi dung tao 1ap, chia sé va trao ddi nodi dung (Kaplan
va Haenlein, 2010). Trong nghién ciru nay, day 1a cong cu hd trg hoc tap trong moi trudng s6, gitip SV tim
kiém thong tin, chia sé hoc lidu va ting cudng hoc tip cong tac (Shahzad va cong su, 2024).

Duoi tac dong ciia mang xa hoi, nhan thie hoc tap thong minh phan &nh mire d¢ SV nhan théy cong nghé
s0 hd tro hoc tap theo hudng linh hoat, higu qua, c4 nhan hoa va ting cudng twong tac (Shahzad va cong su,
2024; Tlili va cong sy, 2023). Trong md hinh nghién ctru, bién nay dong vai tro trung gian, giai thich co ché
tac dong cia mang xa hdi dén cac két qua dau ra cia SV.

Két qua hoc tap la mic do SV dat muyc tiéu hoc tap thong qua cai thién kién the, k¥ nang va nang lyc hoc
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thuat. Trong bdi canh s, khai niém nay con thé hién kha ning tu hoc, thich nghi va ing dung cong nghé. Bén
canh d6, strc khoe tinh than phan anh trang thai c4n bing cam xuc, kha ning thich tng tim 1y va muc do hai
long cua céd nhan (Shahzad va cong su, 2024), déng thoi thé hién kha nang duy tri trang thai tdm ly tich cuc,
quén 1y ap Iyc hoc tap trong mdi truong so.

2.1.3. Phat trién gia thuyét nghién ciru

Mang xa hoi va két qua hoc tdp

Theo Ly thuyét S-O-R, cac kich thich tir moi truong sd c6 thé anh huong truc tiép dén két qua hoc tap.
Khi str dung cho muc dich hoc thuat, mang xa hoi hd tro chia s¢ thong tin, hoc tap cong tac va ting twong
tac gitta SV véi giang vién va ban hoc, tir d6 cai thién kha nang tiép thu tri thirc va hiéu qua hoc tap. Nhiéu
nghién ctru ciing ghi nhan mdi quan hé tich cuc nay (Shahzad va cong su, 2024; Duong Thi Anh Tién va cong
su, 2024). Vi vay, nghién ctru d& xuét gia thuyét sau:

HI: Mang xa hoi co tac dong tich cuc dén Keét qua hoc tdp cua SV.

Mang xa hoi va suc khoe tinh than cia SV

Theo S-O-R, mang xa hdi la tac nhan kich thich (S) c6 kha nang tao ra nhitng phan trng khac nhau ¢ SV.
Trong bdi canh gido duc $0, mang xa hoi khong chi hd tro giao tiép va hoc tap ma con tao diéu kién duy tri
cac mdi quan hé va két ndi xa hoi. Shahzad va cong su (2024) cho thiy viéc sir dung mang xa hoi phi hop c6
thé cai thién sirc khoe tinh thin cia SV. Thong qua kha ning két ndi va tuong tic, mang xa hoi giup SV duy
tri quan h¢ xa hoi, chia sé¢ cam xuc va tim kiém hd tro tinh than, tir do giam cang thﬁng, lo au (Duong Thi
Anh Tién va cong su, 2024). Theo Ly thuyét hoc tap xa hoi, trang thai tim 1y con hinh thanh qua quan sat va
tuong tac xa hoi. Do d6, khi str dung c6 chon loc, mang xa hoi s& hd tro tich cuc cho strc khoe tinh than cua
SV. Vi vay, nghién ctru dé xuét gia thuyét sau:

H2: Mang xd hoi co tac dong tich cuc dén Sirc khée tinh than ciia SV,

Vai tro trung gian ciia nhdan thirc hoc tap thong minh

Theo Ly thuyét S-O-R, nhén thirc hoc tap thong minh 1 nhén té trung gian (O), tiép nhan, xir Iy va chuyén
hoa céc kich thich (S) tir mang xa hoi thanh cac phan (mg dau ra (R). Dong thoi, theo Ly thuyét hoc tap xa
hoi, nhén thirc vé su hitu ich va linh hoat ctia méi trudng sb dugc hinh thanh qua trai nghiém tuong tac, trao
doi tri thirc cong dong va nang luc tu diéu chinh hanh vi ctia ngudi hoc trén khong gian truc tuyén. Khi SV
hinh thanh nhan thirc hoc tap thong minh, ho c6 xu huéng xem mang xa hoi nhu cong cu hd tro ¢ nhan hoa
va tang tinh linh hoat trong hoc tap. Trang thai tich cyc nay thic déy su tham gia chi dong vao cac nhiém vu
hoc thuat, nng cao hiéu qua tiép thu kién thirc, gitip ting cam giac kiém soat cong nghé, giam ap luc nhan
thirc va han ché tac dong xao nhang trong moi o
truong s6. Vi vy, nghién ctru dé xuét cac gia Hinh 1. M6 hinh nghién ciru dé xuat
thuyét sau: s

H3: Nhan thirc hoc tap thong minh dong vai
tro trung gian trong moi quan hé giita Mang
xd hoi va Sirc khde tinh than cia SV.

H4: Nhdn thiee hoc tap thong minh dong
vai tro trung gian trong moi quan hé giita
Mang xd hoi va Két qua hoc tdp cua SV.

2.2. M6 hinh nghién cvru

Tir 4 gia thuyét nghién ciru noéi trén, tac gia
dé xu4t mé hinh nghién ctru nhu Hinh 1.

o R

Strc khée
tinh thdn

Mang xi hdi

hQc tap théng
minh

2.3. Phwong phap nghién ciru

Nghién ctru nay su dung phuong phap dinh
lwong, thiét ké khao sat cit ngang, thuc hién . o
qua 2 giai doan: (1) Nghién ctru so bd: Khao Nguon: Dé xuat cua tac gia.

Thuyét SLT
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sat 50 SV nham thir nghiém bang hoi, danh gia mirc d6 rd rang cua cac cau hoi va kiém dinh d6 tin ciy noi tai
clia thang do thong qua hé s6 Cronbach's Alpha. Két qua cho thay, tit ca thang do déu c6 Cronbach’s Alpha
>(0.7 dap ung ngudng chép nhan (Hair va cong su, 2022), nén khong cod bién quan sat nao bi loai va bd thang
do duoc sir dung cho khao sat chinh thirc. (2) Nghién ctru chinh thirc: Di liéu dugc thu thap bang phwong
phap chon mau thudn tién phi x4c suit tir SV cac trudng dai hoc ngoai cong 1ap tai TP. H5 Chi Minh. Khao sat
dugc thuc hién tir ngay 15/04/2026 dén ngay 7/6/2026 bang bang hoi ty dién trén Google Forms, dugc phan
phdi thong qua giang vién va cac cong dong sinh vién. Sau khi sang loc, nghién ctru thu dugc 324 phiéu tra
101 hop 18. Trong d6, ty 18 nam va nit kha can bang (nam 54.2% va nit 45.8%). Co ciu mau gdm: Truong Pai
hoc Nguyén Tt Thanh 26.5%; Truong Dai hoc Van Lang 25.2%; Truong Dai hoc Vin Hién 20.5%; Trudng
Dai hoc Cong nghé TP. H6 Chi Minh 16.8%; Pai hoc Kinh té Tai chinh TP. H6 Chi Minh chiém 11.0% (Bai
viét sir dung cach viét s6 thap phan theo chuan qudc té).
3. Két qua nghién ctru

3.1. Danh gia dj tin cdy thang do

Bang 1 cho thdy, mé hinh do ludng dat yéu cau vé do tin cdy va gia tri hoi tu. Cu thé, cac hé sb tai ngoai
nam trong khoang 0.717-0.855, vuot ngudng khuyén nghi 0.70 (Hair va cong su, 2022), khong co chi bao
nao bi loai bo. Bén canh dé, hé s6 Cronbach’s Alpha dao dong tir 0.873 - 0.897 va CR tur 0.908 - 0.921 >
0.70, cho thiy thang do c6 tinh nhat quan néi tai t6t. AVE trong khoang 0.629 - 0.689 > 0.50, tiép tuc kiém
tra thong qua tiéu chi HTMT.

Béang 1. D¢ tin cay va gia tri hfi tu

Bién quan sat ‘ Hé s6 tai ngoai Cronbach's Alpha CR AVE
Mang xa héi (SM)
SM1 0.717
SM2 0.789
0.910 0.629
SM3 0.797 0.882
SM4 0.805
SM5 0.796
SM6 0.850
Nhén thire hoc tap théng minh (SL)
SL1 0.812
SL2 0.800 0.908 0.664
0.873
SL3 0.778
SL4 0.834
SL5 0.849
Két qué hoc tap (AC)
AC1 0.855
AC2 0.838 0.917 0.689
0.887
AC3 0.797
AC4 0.843
AC5 0.817
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Strc khée tinh than (MH)
MH1 0.802
MH2 0.831
MH3 0.820 0.897 0.921 0.661
MH4 0.834
MH5 0.780
MHG6 0.810

Nguon: Két qua xir Iy dir liéu
Béng 2 cho thiy, cac gi4 tri HTMT giita cac cip bién

<0.9, do d6 mé hinh dat d6 chinh x4c vé sy phan biét. Bing 2. Gia trj HTMT
3.2. Ddnh gid mé hinh céu tric Bién SM SL AC MH
Céc gid tri Inner VIF dao dong 1.000 - 2.295 SM

< 3, khang dinh md hinh khong ¢6 hién tugng da cong SL | 0852

tuyén. Theo Hair va cong su (2022), R? trong khoang AC 0.708 | 0.865

0.50 - 0.75 phan anh mirc d¢ giai thich tur trung binh MH 0689 | 0811 | 0.805

dén manh. Két qua cho thiy, SL, AC va MH c6 R? lan 3 .
lwot 0.564; 0.592 va 0.535, cho thiy mé hinh gidi thich Nguon: Ket qua xi 1y dit licu
tdt cac bién phu thude.
Phan tich mé hinh c4u tric cho thiy, da s cac mbi quan hé déu co y nghia théng ké (p < 0.05), ngoai trir
SM -> AC khong dat ¥ nghia thong ké (p = 0.103 > 0.05).
Bang 3. Két qua kiém dinh

Méi quan hé Beta Giatrit Giatrip Hé sé f2 Két luan
SM — SL 0.751 19.993 0.000 1.295 Chép nhan
SM —- AC 0.133 1.629 0.103 0.019 Khbéng chép nhan
SM — MH 0.183 2.453 0.014 0.031 Chép nhan
SL—AC 0.665 9.613 0.000 0473 Chép nhan
SL — MH 0.584 8.312 0.000 0.320 Chép nhan
SM — SL —-AC 0.500 8.291 0.000 - Chép nhan
SM — SL —- MH 0.439 6.930 0.000 - Chép nhan

Nguon: Két qua xir Iy dir liéu

Bang 3 cho thiy, vé tac dong tryc tiép, SM anh hudng rat manh dén SL vai f2 = 1.295 (> 0.35 theo Cohen,
1988). Pbi v6i AC, SL ¢6 tac dong manh (f2 = 0.473), trong khi SM -> AC 1a khong déng ké (f2=0.019). Vi
MH, SL ¢6 tac dong trung binh (2= 0.320), SM tac dong yéu (f = 0.031).

Tac dong gian tiép, SL dong vai trd trung gian dang ké trong mé hinh. Cy thé, SM — SL — AC dat p =
0.500; t=8.291; p=0.000, trong khi SM — SL — MH dat B =0.439; t = 6.930; p = 0.000. Két qua cho théy
SM khong tac dong truc tiép dang ké dén AC nhung anh huéng gian tiép thong qua SL, dong thoi SL dong
vai tro cau ndi quan trong trong viéc truyén tai tac dong cua SM dén MH.

4. Két luan va ham y quan tri

4.1. Két lugn

Két qua nghién ctru cho théy, Mang xa hdi c6 tac dong tich cuc va manh mé dén Nhan thue hoc tap thong
minh. Dong thoi, Nhan thirc hoc tap théng minh anh hudng tich cyc dén Két qua hoc tap va Sirc khoe tinh
than, Nhén thirc hoc tap thong minh giit vai trd quan trong trong viéc ning cao hidu qua hoc tap va cai thién
trang thai tdm 1y ctia SV trong méi truong sd. Mang xa hoi khong tac dong truc tiép c6 ¥ nghia dén Két qua
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hoc tap, ma anh hudng niy duoc truyén din thong qua Nhan thirc hoc tip thong minh, cho thdy Nhan thirc
hoc tap thong minh dong vai trd trung gian hoan toan giita Mang xa hoi va Két qua hoc tap. Ddi véi Stic
khoe tinh thin, Mang x4 hoi vira ¢6 tic dong truc tiép 1an gian tiép thong qua Nhan thirc hoc tap thong minh,
khing dinh vai trd trung gian ban phan cta Nhan thirc hoc tip thong minh.

4.2. Ham y qudn tr§

Céc truong can dinh hudng SV str dung mang xa hoi theo muc dich hoc thuat thay vi chi giai tri. Nha truong
c6 thé xdy dung cac cong dong hoc tip truc tuyén trén cac nén tang Facebook, YouTube hoidc TikTok nhim
tang chia sé hoc li€u va tuong tac hoc thuat. Cac truong can phat trién hé sinh thai hoc tap thong minh gém nén
tang hoc tap s6, thu vién dién tir, LMS va cong cu hd tro hoc tap ca nhan hoa. Viéc tich hgp cong nghé s6 vao
giang day gilip nang cao nhan thirc vé hoc tap thong minh, tir d6 cai thién két qua hoc tap. Giang vién can doi
moi phuong phép giang day theo hudng ting cuong twong tac sd. Viée sir dung mang xa hoi nhu cong cu hd
tro giang day gitip mo rong khong gian 16p hoc, khuyén khich SV thao luan, chia sé kién thtrc va chii dong hon
trong hoc tap. Cudi cling, cic trudong can chu trong hon dén stic khoe tinh than ctia SV trong moi trudng so. Bén
canh khai thac loi ich mang xa hoi, cAn trién khai cac chuong trinh hd tro tim 1y, tu vén hoc duong va dao tao
k¥ nang quan ly thoi gian, giap SV st dung mang xa hoi hi¢u qua va tranh qua tai thong tin m

Loi cam on:
Tdc gid xin cim on Trwong Pai hoc Nguyén Tit Thanh, Thanh phé Hé Chi Minh dd hé tro cho
nghién ciru nay.
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