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Tém tit:

Nghién ciru phén tich vai tro ciia hé thong théng tin ké todn doi voi hiéu qua hoat dong ciia cdc doanh nghiép
nhé va vira tai thanh pho Péong Nai trong boi canh chuyén doi so. Dir liéu khao sat dwoc phan tich bang
cdc phwong phdap Cronbach’s Alpha, phén tich nhan t6 kham phd (EFA) va hoi quy tuyén tinh da bién. Két
qud cho thay, 5 thanh phdn ciia hé thong théng tin ké todn déu tac dong tich ciee va cé ¥ nghia thong ké dén
hiéu qua hoat dong ciia doanh nghiép, trong dé chat lwong hé thong cé anh hieong manh nhat. Trén co s
do, nghién ciru dé xudt mét s6 ham ¥ quan tri nham hoan thién hé thong thong tin ké todn va nang cao hiéu
qua hoat dong cua doanh nghiép.

Tir khéa: hé thong théng tin ké todn, hiéu qua hoat déng, doanh nghiép nhé va vira; chuyén doi sé

The role of accounting information systems in the operational performance of
small and medium-sized enterprises in the context of digital transformation

Abstract:

This study examines the role of accounting information systems (ALS) in the operational performance of
small and medium-sized enterprises in Dong Nai City in the context of digital transformation. Survey data
were analyzed using Cronbach s Alpha, exploratory factor analysis (EFA), and multiple linear regression.
The findings show that all five components of AIS have positive and statistically significant effects on
business performance, with system quality exerting the strongest influence. Based on these findings, the study
proposes several managerial implications for improving accounting information systems and enhancing the
operational performance of enterprises.

Keywords: accounting information systems, operational performance, small and medium-sized enterprises,
digital transformation.
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1. Pit van dé

Trong bbi canh chuyén doi s, hé thong thong tin ké toan (Accounting Information System - AIS) ngay
cang giit vai tro quan trong trong viéc cung cap thong tin kip thoi, chinh x4c va dang tin cy, hd tro nha
quan tri 1ap ké hoach, kiém soat va ra quyét dinh. Mot hé thdng thong tin ké toan hiéu qua khong chi nang
cao chat luong quan tri ma con gop phan cai thién hiéu qua hoat dong va ning lyc canh tranh ctua doanh
nghiép. Tai Viét Nam, doanh nghiép nhé va vira (DNNVV) chiém khoang 97% tong sé doanh nghiép dang
hoat dong. Tuy nhién, nhiéu doanh nghiép van giap khé khin trong qua trinh chuyén doi s6 do han ché vé
nguén lyc, trinh d§ cong nghé va nang luc quan tri. Déi voi cac DNNVV tai thanh phé Déng Nai, viéc
phat huy vai tro ciia hé thdng thong tin ké toan trong nang cao hiéu qua hoat dong ngay cang tré nén cap
thiét nham dap (mg yéu cau phat trién trong méi truong kinh doanh sb.

Mic du nhiéu nghién ctru d khang dinh mbi quan hé tich cuc giita hé thdng thong tin ké toan va hiéu
qua hoat dong ciia doanh nghiép, cac nghién ciru trong nude chil yéu tap trung vao chat lugng hodc hiéu
qua cta hé thong thong tin ké toan, trong khi cac nghién ctru danh gia vai trd ctia hé thong thong tin ké toan
ddi vé6i hiéu qua hoat dong cua DNNVYV trong boi canh chuyén ddi sb, dic biét tai thanh phé Déng Nai,
van con han ché. Xuit phat tir khoang tréng nghién ciru do, bai bao dugc thuc hién nham phan tich vai tro
cuia hé thong thong tin ké toan trong ning cao hiéu qua hoat dong cia doanh nghiép nho va vira trong bdi
canh chuyén d6i s6. Két qua nghién ciru gop phan bd sung bang chimg thuc nghiém tai Viét Nam, dong
thoi dé xudt cac ham ¥ quan tri gitip cac DNNV'V tai thanh phd Pong Nai hoan thién hé thong thong tin
ké toan, thiic ddy chuyén d6i sé va nang cao hiéu qua hoat dong.

2. Co s& 1y thuyét va phat trién gia thuyét nghién ciru

2.1. Co s Iy thuyét

Trong bdi canh chuyén doi s, hé thong thong tin ké toan (Accounting Information System - AIS) duoc
xem 1a mot trong nhitng ngudn luc quan trong hd tro doanh nghiép ning cao chit lugng quan tri va hiéu
qua hoat dong. Theo Romney va Steinbart (2021), AIS 1a hé thdng tich hop giira con ngudi, quy trinh va
cong nghé nham thu thap, xir 1y, luu trit va cung cdp thong tin ké toan phuc vu cho viéc ra quyét dinh.
Khong chi thyc hién chire ning ghi nhan cac nghiép vu kinh té, AIS con cung cap thong tin kip thoi va
chinh xéc, gitip doanh nghiép nang cao niang lyc canh tranh. Nghién ctru dua trén Ly thuyét ngudn luc
(Resource-Based View - RBV) va M6 hinh thanh cong ciia hé thong thong tin ctia DeLone va McLean
(2003). Theo RBV, AIS 1a ngudn luc chién luoc gop phan tao loi thé canh tranh thong qua viéc nang cao
chét luong thong tin va ning luc quan tri. Pong thdi, mé hinh cua DeLone va McLean khing dinh chat
lugng hé thong, chat luong thong tin va cac yéu td hd tro nguoi s dung 14 nhitng nhan t6 quyét dinh hiéu
qua ctia hé théng thong tin, tir d6 cai thién hiéu qua hoat dong ctiia doanh nghiép.

2.2. Phat trién gid thuyét nghién ciru

Céc nghién ctru truée déu thdng nhat hé thong thong tin ké toan c6 vai trd quan trong trong viéc nang
cao hiéu qua hoat dong cua doanh nghiép thong qua viéc cai thién chat luong thong tin, hd trg ra quyét
dinh va tang cuong kiém soat ndi bo (Ismail, 2009; Daoud & Triki, 2013; Lutfi, 2022). Tai Viét Nam, két
qua nghién ctru ciing cho thiy, chat lugng hé thong thong tin ké toan c6 mbi quan hé tich cyc v6i hiéu qua
hoat dong, dic biét trong bdi canh chuyén doi so.

Mic du vay, cac bang ching thuc nghiém déi v6i doanh nghiép nho va vira tai thanh phd Pong Nai
van con han ché. Trén co so ké thira cac nghién ctru trudc va khoang trong nghién ciru, bai bao dé xuat
m6 hinh nham kiém dinh vai tro ciia cic thanh phan ctia hé thong thong tin ké toan di voi hiéu qua hoat
dong cua doanh nghiép nho va vua.
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2.3. Mé hinh nghién ciru Hinh 1. Mé hinh nghién ciru dé xudt
Md hinh nghién cuou dugc xay e P
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dén hi€u qua hoat dong cua doanh
nghi¢p (BP). M6 hinh dugc dicéu

chinh phu hop véi dic diém cta cac doanh nghiép nhé va vira tai thanh phd Dong Nai thong qua nghién

Nguon: Dé xuat cua nhom tdac gia

ctru dinh tinh va tham van chuyén gia.

2.4. Gid thuyét nghién ciru

Duya trén mo hinh nghién ctru dé xuat, cac gia thuyét nghién ctru dugc xay dung nham kiém dinh
tac dong cua ting thanh phan cua hé thdng thong tin ké toan dén hiéu qua hoat dong ciia doanh
nghiép. Cu thé:

HI: Thanh phan thir nhdt ciia hé thong thong tin ké todn c6 tac dong tich cue dén hiéu qud hoat dong
cua doanh nghiép.

H2: Thanh phan thir hai ciia hé thong théng tin ké todn c6 tac dong tich cwc dén hiéu qua hoat dong
cua doanh nghiép.

H3: Thanh phan thir ba ciia hé thong thong tin ké todn c6 tac dong tich cue dén hiéu qua hoat dong
cua doanh nghiép.

H4: Thanh phan thit tw ciia hé thong thong tin ké todn cé tdc dong tich cwc dén hiéu qud hoat dong
cua doanh nghiép.

HS5: Thanh phan thir ndm ciia hé thong théng tin ké todn cé tac dong tich cwc dén hiéu qua hoat dong
cua doanh nghiép.

HG6: Thanh phan thir séu ciia hé thong thong tin ké todn cé tac dong tich cue dén hiéu qua hoat dong
cua doanh nghiép.

Céc gia thuyét trén s& dugc kiém dinh bang dir liéu khao sat thong qua cac phuong phap phan tich dinh
luong, bao gdm kiém dinh dé tin ciy thang do, phan tich nhan t5 kham phéa va hdi quy da bién.

3. Phwong phap nghién ciru

Nghién ctru 4p dung phuong phap hdn hop, két hop dinh tinh va dinh lugng. Giai doan dinh tinh dugc
thuc hién thong qua téng quan tai lidu va tham van chuyén gia nhim hiéu chinh thang do va hoan thién
mo hinh nghién ctru phtt hop véi bdi canh doanh nghiép nhé va vira tai thanh phd Pong Nai. Dir liéu dinh
luong dugc thu thap tir cic nha quan 1y, ké toan truéng va nhan vién ké toan tai cac doanh nghiép nho va
vira bang bang hoi st dung thang do Likert 5 mirc, dugc ké thira va diéu chinh tir cac nghién ctru trude.
Dir liéu duoc xur Iy bang phan mém SPSS. D6 tin cdy cua thang do duoc danh gia bang hé s6 Cronbach's
Alpha, tiép theo 1a phan tich nhan t6 kham pha (EFA) va hoi quy tuyén tinh da bién nham kiém dinh cac
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gia thuyét nghién ciru va xac dinh mirc do anh huéng cia cac thanh phan hé thong thong tin ké toan dén
hiéu qua hoat dong cta doanh nghiép. Quy trinh nghién ciru gdm 5 bude: (1) tong quan tai lidu; (2) xay
dung mo hinh va gia thuyét; (3) thiét ké bang hoi va khao sat; (4) phén tich dit liéu; va (5) thao luin két
qua, dé xuat ham y quan tri.

4. Két qua nghién ciru va thio luin

4.1. Pic diém méu khdio sdt

Mau nghién ciru gdm céc phiéu khao sat hop 1¢ thu thap tir DNNVV trén dia ban thanh phd Dong Nai.
Dbi tuong khao sat 1a chii doanh nghiép, nha quan 1y, ké toan truong va nhan vién ké toan, nhiing nguoi
truc tiép tham gia quan 1y hodc van hanh hé thdng thong tin ké toan. Mau khao sat da dang vé quy mo va
linh vuc hoat dong, gop phan nang cao tinh dai dién cta nghién ctru.

4.2. Kiém dinh d¢ tin cdy va gid tri thang do

Két qua kiém dinh cho théy, cac thang do déu dat do tin cdy voi h¢ s6 Cronbach's Alpha tu 0,775 dén
0,834, vuot ngudng chip nhan (0,70). Pong thoi, cac bién quan sat déu c6 hé sb twong quan bién - tong
16n hon 0,30, nén duoc giir lai dé thyc hién phan tich nhan t6 kham pha (EFA). Két qua chi tiét duoc trinh
bay tai Bang 1.

Bang 1. Két qua kiém dinh dd tin cdy ciia cac thang do

Thang do S6 bién Cronbach's Alpha
SQ 5 0,775
AlQ 5 0,793
uc 5 0,797
IC 5 0,834
DT 6 0,827
BP 5 0,779

Nguén: Két qua xur Ly dir liéu khao sat bcing IBM SPSS Statistics.

4.3. Phan tich nhén t6 khdm phd (EFA)

Két qua phan tich nhan t6 khdm pha (EFA) cho thay, dit liéu dap (mg yéu cau phan tich v6i hé s6 KMO
=0,812 (>0,5) va kiém dinh Bartlett's Test c6 y nghia thdng ké (Sig. = 0,000). Két qua trich duoc 5 nhén tb
vGi 26 bién quan sat, c6 Eigenvalue nho nhét dat 1,756 va tong phuong sai trich dat 56,151%. Dong thoi,
cac bién quan sat déu co hé s6 tai nhan t6 16n hon 0,50 va khong xuét hién tai chéo, khing dinh cac thang
do dat gi tri hoi ty va gia tri phan biét, di diéu kién dé tiép tuc phan tich hdi quy.

Bang 2. Két qua phan tich nhin t6 kham pha (EFA)

Chi tiéu Gia tri
Hé s6 KMO (Kaiser-Meyer-Olkin) 0,812
Bartlett's Test (Approx. Chi-Square) 2133,649
Df 325
Sig. 0,000

Nguon: Két qua xir Iy dit liéu khdo sat bang IBM SPSS Statistics.
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4.4. Phén tich két qua hoi quy

Két qua hoi quy tuyén tinh da bién cho thay, mé hinh c¢6 muc d6 pht hop cao voi R? higu chinh = 0,674,
nghia la cac bién doc lap giai thich duoc 67,4% sy bién thién cua hiéu qua hoat dong doanh nghiép. Kiém
dinh ANOVA cho théy, mo hinh c6 y nghia théng ké (F =107,826; Sig. < 0,001), trong khi chi s6 Durbin-
Watson = 2,028 cho thay, khong c6 hién tuong tu twong quan cua phan du. Cac kiém dinh gia dinh cia mé
hinh déu duoc dap ung. Gia tri VIF cua cac bién doc 1ap déu nho hon 5, cho thiy khong xay ra hién tugng
da cong tuyén. Pong thoi, biéu dd Histogram cua phan du chuan hoa (Hinh 3) cho thiy, phan du phan b
xap xi chuén, véi Mean ~ 0 (7,73E-16) va Std. Dev. = 0,990, dap ung gia dinh vé phan phdi chuan cua sai
s6 va bao dam do tin cay ctiia mo hinh hdi quy.

Két qua hdi quy cho thay, ca 5 nhan t6 déu co tac dong tich cuc va c6 y nghia thong ké dén hiéu qua
hoat dong ciia doanh nghiép (Sig. < 0,001). Trong d0, chit lugng hé thong (SQ) c6 anh hudng manh nhat
(B = 0,390), tiép theo Ia kiém soat ndi bo (IC) (B = 0,372), nang luc chuyén ddi s6 cia hé thong thong tin
ké toan (DT) (B = 0,361), chat lugng thong tin ké toan (AIQ) (B = 0,299) va nang luc ngudi sir dung (UC)
(B = 0,230). Két qua nay khang dinh, viéc dau tu ning cao chit lugng hé thong thong tin ké toan, ting
cudng kiém soat ndi bo va thuc day chuyén doi sb s& gop phan cai thién hiéu qua hoat dong cia cac doanh
nghiép nho va vira tai thanh phd Pong Nai.

Hinh 2. Histogram ciia phan dw chuin héa

Histogram
Dependent Variable: BP

Mean = 7.73E-16
40 Std. Dev. = 0.990
N =259

30

20

Frequency

10

-3 -2 -1 0 1 2 3

Regression Standardized Residual

Nguon: Két qua phan tich dit liéu bang IBM SPSS Statistics.

4.5. Thao lugn két qua nghién ciru
Két qua nghién ctru khang dinh, hé thdng thong tin ké toan co vai tro quan trong trong viéc nang cao
hiéu qua hoat dong cua doanh nghiép nho va vira tai thanh phd Pong Nai. Pidu nay phu hop véi Ly thuyét
ngudn lyc (RBV) va md hinh thanh cong cuia DeLone va McLean (2003), khi chat luong cta hé théng
thong tin 1a yéu t6 tao ra loi thé canh tranh va nang cao hiéu qua quan tri doanh nghiép. Trong cac nhan
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t6 dugc xem xét, chit lugng hé thong (SQ) c6 anh huong manh nhét dén hiéu qua hoat dong. Két qua nay
cho thdy mot hé thong thong tin ké toan 6n dinh, d& sir dung va c6 kha ning tich hop dir liéu sé giup doanh
nghiép ning cao chat lugng thong tin, hd trg qua trinh ra quyét dinh va t6i wu hoa hoat dong quan ly. Phat
hién nay ciing twong dong véi két qua ciia Ismail (2009), Daoud va Triki (2013) va Lutfi (2022). Ngoai ra,
kiém soat ndi bo (IC) va ning luc chuyén doi sb (DT) ciing c6 anh hudng dang ké, phan anh vai tro cia
viéc két hop gitra quan tri ri ro va ting dung cong nghé trong ning cao hiéu qua van hanh. Mic du chit
luong thong tin ké toan (AIQ) va niang luc ngudi st dung (UC) c6 mirc d6 tac dong thap hon, day van la
nhiing yéu t6 can dugc doanh nghiép quan tim nham khai thac hiéu qua hé thong thong tin ké toan va nang
cao nang luc canh tranh trong bdi canh chuyén dbi sb.

5. Két luan va ham y quan tri

Nghién ctru d phan tich vai tro cta hé thng thong tin ké toan déi v6i hiéu qua hoat dong cua cac
doanh nghiép nho va vira tai thanh phé Pong Nai trong bdi canh chuyén doi sé. Két qua cho thdy, ca
5 nhan t6 gém chat lugng hé thdng (SQ), chét lugng thong tin ké toan (AIQ), nang lyc ngudi sir dung
(UC), kiém soat ndi bo (IC) va ning luc chuyén d6i sé (DT) déu cé tac dong tich cuc va co ¥ nghia
théng ké dén hiéu qua hoat dong cua doanh nghiép. Trong d6, chit lwgng hé thong 1a nhan t6 c6 anh
hudng manh nhit.

Tir két qua nghién ciru, cic doanh nghiép cin wu tién dau tu nang cao chat lugng hé thdng thong tin ké
toan, tang cuong kiém soat ndi bo, d'fly manh chuyén ddi s va nang cao nang lyc cua doi ngli st dung hé
théng nham khai thac hiéu qua thong tin phuc vu cong tic quan tri. Pong thoi, viée bao dam chit lugng
thong tin ké toan chinh xac, day da va kip thoi s& gop phan nang cao hiéu qua hoat dong va ning luc canh
tranh cua doanh nghiép.

Nghién ciru b sung bang ching thyc nghiém vé vai tro ciia hé thong thong tin ké toan trong boi canh
chuyén dbi s6 tai Viét Nam. Tuy nhién, pham vi khao sat chi gigi han & cac doanh nghiép nhé va vira tai
thanh phd Dong Nai. Do d6, cac nghién ctru tiép theo c6 thé md rong pham vi khao sat va ap dung céc
phuong phap phan tich hién dai dé tang kha nang khai quat hoa két qua nghién ciru m
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