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Tém tit:

Théng qua cdc cong cu thong ké nhue hé sé6 Cronbach’s Alpha, phan tich nhan t6 kham phd (EFA) va mé hinh
hoi quy da bién, bai nghién ciru di lam ré cdc yéu to cot 16i tac dong dén hanh vi khach hang, dong thoi chi
ra sw phan héa theo do tuéi va nang luc tai chinh. Két qua thire nghiém cho thay, rao can vé gid thanh van
la nuit tht 1om nhdt han ché sw bung né ciia san pham xanh. Do d6, viéc t6i wu héa chi phi san xudt va phdn
phéi la yéu cau cap thiét dé dwa cdc mat hang nay dén gan hon véi moi tang 16p xd hdi. Duwa trén nguon dir
liéu thu thdp, bai viét cung cap nén tang 1y ludn va goi mé cdc gidi phdp quan tri thuc té, gép phan dinh hinh
mét nén kinh té tuan hoan dia phwong bén viing.

Tir Khéa: tiéu ding xanh, hanh vi tiéu ding xanh, ¥ dinh mua xanh, san pham than thién véi méi trieong

Factors affecting green consumption behavior among residents of Hue City
Abstract:

This study identifies factors affecting green consumption behavior among residents of Hue City and examines
differences associated with age and financial capacity. Data were analyzed using Cronbach’s Alpha,
exploratory factor analysis, and multiple regression. The empirical findings indicate that price remains the
most significant barrier to the widespread adoption of environmentally friendly products, despite increasing
environmental awareness and favorable attitudes toward sustainable consumption. The study therefore
emphasizes the need to optimize production and distribution costs to make green products more accessible
to different consumer groups. Based on the findings, the study provides theoretical insights and practical
managerial implications for businesses and policymakers seeking to promote green purchasing behavior,
sustainable lifestyles, and the development of a local circular economy in Hue City.

Keywords: green consumption, green consumption behavior, green purchase intention, environmentally
friendly products
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1. Pit van dé

Trong bi canh bién d6i khi hau va 6 nhiém moéi truong dién bién phie tap, xu hudng tiéu ding bén
vitng da trd thanh yéu cau cap thiét toan cau. Thanh phé Hué khong chi ndi tiéng véi cac gia tri di san
van hoa ma con la dia phuong tién phong trong cong tac bao vé moi truong, hudng tdi xay dung mot do
thi xanh, sach, sang. Viéc xac dinh cac nhan td anh huong dén hanh vi tiéu dung xanh cua cu dan tai day
dong vai tro quan trong nham nhan dién cac dong lyc va rao can tam ly, xa hoi déc thu. Két qua nghién
ctru khong chi hd trg cac doanh nghiép xay dung chién luoc san phdm than thién véi méi truong phu
hop ma con cung cép co sé khoa hoc cho cac nha hoach dinh chinh sach trong vi¢c thuc déy 16i séng
bén virng.

Hién nay, thanh phd Hué ciing dang déi mit véi nhitng thach thirc 16n vé bai toan xur Iy chat thai rin
d6 thi khi luong rac thai sinh hoat phat sinh dat khoang 720 tin/ngay (Anh Thu, 2026). Bdi canh nay, két
hop cung ap lyc van hanh hiéu qua cac ha tz:fmg hién dai nhu Nha may dién rac Phi Son nhim giam ty 1¢
chén 14p, da dit ra yéu cu cip bach vé viéc thay dbi hanh vi tiéu dung tir gbc. Nghién ciru cac yéu té anh
huong dén hanh vi tiéu ding xanh cta nguoi dan thanh phé Hué vi vay mang y nghia khoa hoc va thuc
tién sau sic. Nhirng phat hién tir nghién ctru s& 1 nén tang dé xay dung cic giai phéap truyén thong, dong
thoi dinh hinh 16i séng vin minh, tao tién dé cho su phat trién hai hoa giita kinh té va méi truong tai cb do.

2. Co s6 1y thuyét, tdng quan nghién ciru va phwong phap nghién ciru

2.1. Co sé Iy thuyét

Tiéu dung xanh duoc hiéu 14 qua trinh lya chon, mua sim va st dung cac san pham nham giam thiéu
tdi da tac dong ti€u cuc dén hé sinh thai, déng thoi kién tao nhitng gia tri nhan van dai han cho xa hoi. bé
chuyén héa tir nhan thirc sang hanh dong, ¥ dinh hanh vi dong vai tro 1 nhan td tién quyét, phan anh sy
san long va mirc dd nd luc ciia mdi ca nhan. Cac nghién ctru hoc thuat thuong 1y giai hién tuong nay qua
Thuyét hanh vi hoach dinh (TPB), noi thai do, chuin myc chu quan (ap luc xa hoi) va nhan thire kiém
soat hanh vi 12 3 tru cot dinh hinh xu hudng tiéu dung. Bén canh do, thuyét Gié tri - Niém tin - Chuin
muc (VBN) nhain manh, nhitng gia tri dao dtic va mbi quan tam vé moi truong s€ hinh thanh chuin muc
ca nhan, thuc day con nguoi bao vé thién nhién.

Dbi v6i bdi canh didc thu cua thanh phd Hué - mot d6 thi di san dang hudng téi myc tiéu phat trién xanh
va giam thiéu rac thai nhua, y thuc hé sinh thai cua cu dan dugc thé hién rd qua viéc uu tién san phém co
nhan sinh thai hodc bao bi tai ché. Thoi quen mua siam chiu chi phdi manh boi sw am hiéu vé méi truong
cung su lan toa sau rong tir cac chwong trinh cong ich nhu phong trao "Ngay Chua nhat xanh" hay dé an
"Hué - 6 thi giam nhya & mién Trung Viét Nam". Tuy nhién, tién trinh nay vin gip réo can vé muc gia
va do phu ctia mang lu6i phan phdi. Du Vay, sttc manh lién két cong dong va trao luu sdng bén ving dang
bung nd trong gidi tré da tao ra mot luc ddy manh mé, ting bude dinh hinh lai dién mao tiéu dung xanh
cho thanh phd.

2.2. Téng quan nghién ciru

Hé thdng cac cong trinh nghién ciru vé tiéu ding xanh tai khu vyc Thira Thién Hué va mién Trung da
phéc thao mot 19 trinh tir Iy luan dén thyc tidn. Khoi dau, cac nghién ciru cua Bich Ngoc (2020) va Vil
Phong Energy Group (2021) da gan két tiéu dung xanh véi strc khoe va hé sinh thai, trong khi Nguyén Thé
Khai va cong sy (2016) mé rong pham vi ndy thanh mot chu trinh tiét kiém tai nguyén. Tiép ndi khung
ly thuyét d6, cac nha nghién ciru tai Pai hoc Kinh té - Pai hoc Hué di di sdu vao dong luc mua sam, tiéu
biéu 14 cac nghién ctru vé tiép thi xanh nim 2024 nham khang dinh vai tro cta dinh vi thwong hiéu va tinh
minh bach cta nhan sinh thai trong viéc cing ¢ niém tin khach hang.

Phan khuc nguoi tiéu dung tré (Gen Z) ciing trd thanh tdm diém trong cac khao sat nam 2025, noi tiéu
dung xanh dugc nhin nhan nhu mot phwong thirc khang dinh gia tri c nhan. Dic biét, dong chay nghién
ctru gan day di dich chuyén manh mé& sang chu trinh sau tiéu dung, tip trung vao phan loai rac thai tai
nguon va tai ché nham twong thich hoan toan véi cic muc tiéu phan loai chat thai ran d6 thi ciia thanh phd.
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Bing viéc van dung linh hoat 1y thuyét TPB va VBN dugc diéu chinh theo dic tinh tdm 1y, vin hoa cua
nguoi dan xir Hué, cac cong trinh mai nhat di cung cap giai phap thuc ching dé thu hep khoang cach gitta
¥ dinh va hanh dong thuc té trong 161 sdng.

2.3. Thiét ké nghién ciru

2.3.1. M6 hinh va gia thuyét nghién ciru

Dua trén nén tang 1y thuyét va cac nghién ctru di trudc, tac gia xay dung 5 gia thuyét nghién ctru nhu sau:

HI: Nhan thitc vé méi truong (MT) tac dong thudn chiéu dén hanh vi tiéu dimg san phdam xanh ciia
nguoi dan thanh phé Hué (HV).

H2: Ddc tinh ciia san phdm xanh (DT) tac ddng thudn chiéu dén hanh vi tiéu ding san pham xanh cia
nguoi dan thanh phé Hué (HV).

H3: Nhén thire vé tiéu ding xanh (TD) téc dong thudn chiéu dén hanh vi tiéu diing san pham xanh ciia
nguoi dan thanh pho Hué (HV).

H4: Tdc dong ciia xa héi (XH) tac dong thudn chiéu dén hanh vi tiéu ding san pham xanh ciia nguoi
dan thanh phé Hué (HV).

HS5: Gid ca ciia san pham xanh (GC) tdc dong ngwoc chiéu dén hanh vi tiéu ding san pham xanh cia
nguoi dan thanh phé Hué (HV).

Hinh 1. M6 hinh nghién ciru dé xudt
+

Nhan thirc v& méi trudng
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Gia ca cla san pham xanh

Nguon: Téng hop va dé xudt cia tdc gid

2.4. Phwong phap va dit liéu nghién ciru

Quy trinh nghién ciru dugc thiét ké qua hai giai doan: nghién ctru so bd va nghién ctru chinh thirc.

- Nghién ctru so bo: Sir dung phuong phép dinh tinh thong qua k§ thuat thao ludn nhém va phong van
sdu cac chuyén gia thudc linh vuc tu van chinh sach, giang vién dai hoc chuyén sau vé kinh té, méi truong
tai Hué. Muc tiéu nham hiéu chinh thang do va hoan thién bang cau hdi khao sat gém 29 bién quan sat.

- Nghién ciru chinh thirc: Trién khai qua phiéu khao sat truc tuyén phan phdi dén nguoi tiéu ding trén
dia ban thanh phd Hué. Kich thuéc mau tbi thiéu dugce xac dinh dwa trén nguyén tic thong ké cho phan
tich EFA (n =5 x 29 = 145 mu) va phan tich hoi quy (n > 8 x 5 + 50 = 90 mau). Téng cong c6 250 phiéu
dugc giri di, thu vé 209 phan hdi, sau khi sang loc con lai 159 mau hop 1& dam bao do tin ciy dé dua vao
phan tich bang phian mém SPSS 26.0.

3. Két qua nghién ctru

3.1. M6 td méu nghién ciru

Pic diém nhan khau hoc ctiia 159 mau khao sat tai thanh phé Hué duoc ghi nhan nhu sau:

- Gi6i tinh: Nit gidi chiém wu thé véi 111 ngudi (69,8%), nam gidi chiém 48 nguoi (30,2%). Két qua
cho thay, phu nit thuong nhay cam hon véi cic tiac dong méi truong va sin sang thay doi hanh vi vi loi
ich gia dinh, cong dong.
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- D tudi: Nhom tudi tir 18-25 chiém ty 16 cao nhét voi 100 ngudi (63,2%); tiép dén 1a tir 26-35 tudi
v6i 24 ngudi (14,8%); dudi 18 tudi chiém 15 ngudi (9,3%); tir 36-45 tudi chiém 13 nguoi (8,2%) va trén
45 tudi chiém 7 ngudi (4,4%).

- Thu nhdp: Muc thu nhap dudi 5 triéu dong chiém da sé v6i 75 nguoi (47,3%); tir 5-10 triéu dong
chiém 33 nguoi (25,9%); tir 10-15 triéu d@)ng chiém 25 nguodi (15,9%); con lai la cac nhom thu nhép cao
hon. P6i voi nhom thu nhéap thap, hanh vi xanh thuong biéu hién qua viéc tiét kiém dién nudc, han ché tai
nilon, trong khi nhom thu nhép cao sin sang chi tra cho cac san pham gin nhin sinh thai dat tién.

- Tinh trang sir dung: C6 49,1% ddi tugng da ting sir dung san phdm xanh, 50,9% di biét nhung chua
st dung. Cac nhom san phérn duoc lua chon phé bién nhét bao gém thuc phém hitu co, d6 gia dung than
thién moi truong va san phadm cham soc ca nhan.

3.2. Kiém dinh dg tin cdy Cronbach’s Alpha

Két qua danh gia thang do cho thiy, hé s Cronbach’s Alpha cia tit ca cac ciu truc do ludong déu
vuot ngudng 0,8, chitng minh tinh nhat quan ndi tai va do tin cay rat tot cua dir liéu nghién cuu. Cu
thé, cac thanh phﬁn thudc bién doc lap déu dat do tin cdy cao, bao gém: "Tac dong cua xa hoi" co6 hé sb
Cronbach's Alpha 16n nhét dat 0,910; tiép theo la "Gia ca cua san phém xanh" dat 0,883; "DPac tinh cua
san phém xanh" dat 0,870; "Nhan thtrc vé tiéu dung xanh" dat 0,868 va cudi cung la "Nhan thuc vé moi
truong" dat 0,825. Bén canh d6, thang do ctuia bién phu thudc "Hanh vi" ciing thé hién d¢ tin cay Xudt sic
v6i hé s6 Alpha dat 0,902. Xét chi tiét, hé sb twong quan bién - tong (Corrected Item - Total Correlation)
cuia tat ca 29 bién quan sat ciu thanh nén cac nhan té déu dao dong trong khoang tir 0,580 dén 0,887,
vugt xa ngudng tiéu chuén tbi thiéu 12 0,3. Déng thoi, tai cot hé sd Alpha néu loai bién, khong co6 truong
hop nao ma viéc loai bo bién quan sat giup lam ting dang ké do tin cay tong thé cua thang do. Do do,
toan bo cac bién quan sat déu duge gilr lai nguyén ven nham phuc vu cho budc phan tich nhan td kham
pha (EFA) tiép theo.

3.3. Phan tich nhén t6 kham phd (EFA)

Két qua phan tich nhan t6 kham phéa (EFA) cho cac bién doc 1ap cho thdy mé hinh dat d6 thich hop
rit cao voi hé s6 KMO bang 0,925 va kiém dinh Bartlett ¢ y nghia thong ké (Sig. = 0,000), ching
to cac bién quan sat c6 moi twong quan chit ché va dir 1iéu hoan toan phu hop dé phan tich. Tai gia
tri Eigenvalue > 1, tong phuong sai trich dat 69,110%, nghia 1a 5 nhém nhan t6 rat ra giai thich duoc
69,110% su bién thién cua di liéu géc. Céc bién quan sat hoi tu r0 nét vao 5 nhém nhan t6 hoan toan
trung khop vai thiét ké Iy thuyét, bao gdm: Tac dong cua xa hoi (15,293%), Gia ca ciia san phidm xanh
(14,895%), Pic tinh cua san pham xanh (14,309%), Nhan thtrc vé tiéu ding xanh (13,079%) va Nhén
thirc v& moi truong (11,535%). Béng thot, hé sb tai nhan t6 cua tit ca cac bién déu 16n hon 0,5 va
khong xay ra hién tugng tai chéo, kh:fmg dinh tinh hoi tu va gia tri phan biét vuot trdi cua thang do.
Ddi v6i bién phu thudc "Hanh vi tiéu dung xanh" (HV), két qua phén tich ciing mang lai do tin cdy
16n v6i hé s6 KMO dat 0,965 va phuong sai trich 1én dén 78,337% (Sig. = 0,000), khiang dinh manh
mé€ do don hudng cling nhu tinh dai dién cao cua thang do nay. Tom lai, cac thang do trong mo hinh
déu dat chuin chat luong khoa hoc, tao tién dé virng chic dé thuc hién céc phan tich tuong quan va
hdi quy tiép theo.

3.4. Phan tich hoi quy

Nghién ctru sir dung phan tich hoi quy da bién dé danh gia mirc do tic dong cua cac nhan té doc lap
dén bién phu thudc (HV). Gia tri Hé s xac dinh R hiéu chinh dat 0,758, nghia 1a mé hinh giai thich
duoc 75,8% su bién dong cua hanh vi tiéu dung xanh & ngudi dan thanh phé Hué. Kiém dinh F dat gia
tri y nghia (Sig. = 0,000) chirmg minh mé hinh hoan toan phu hop véi tong thé dit lidu. Hé sb phong dai
phuong sai (VIF) cua cac bién déu nho hon 2, loai trir kha ning xay ra hién tugng da cong tuyén. Hé sb
Durbin-Watson dat 1,745 nam trong khoang an toan (tir 1,6 dén 2.6), cho thiy khong c6 hién tugng tu
tuong quan.
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Biang 3. Tong hop két qua hoi quy

£ H§ 86 chura chuan héa da cﬂiésfhéa daigizgt:flén
Nhan to t Sig. ;
B Sai s6 chuan Beta Tolerance VIF
Hang sb 294 .290 1.013 313
MT .338 .072 .304 4.692 .000 .363 2.751
DT .186 .063 .164 2.977 .003 .504 1.984
TD .315 .073 .248 4.316 .000 464 2.153
XH .185 .058 .200 3.204 .002 392 2.549
GC -.152 .051 -.141 -2.956 .004 .669 1.495
R .875
R2 .766
R? hiéu chinh .758
Durbin - Watson 1.745
Sig. Anova .000

Nguon: Két qua phan tich dit liéu cia nghién ciru

3.5. Théo ludn két qud nghién civu

Tir két qua bang s6 liéu, phwong trinh hdi quy chuan hoa dugc xac lap nhu sau:

HV = 0.304xMT + 0.248xTD + 0.200xXH + 0.164xDT - 0.141xGC.

Duya vao phuong trinh, cac nhén t6 c6 mirc d6 anh hudng cu thé 1a:

(1). Nhén thirc vé méi truong (f = 0,304): Day 1a nhan t6 co tac dong manh m& nhét. Kién thic vé bién
d6i khi hau, bao ton di san sinh thai va ¥ thic trach nhiém ca nhéan 1a dong luc tién quyét thic day ngudi
dan Hué chuyén dich sang hanh vi tiéu dung bén viing.

(2). Nhn thirc vé tiéu ding xanh (B = 0,248): Dung vi tri thir hai, phan anh viéc nguoi tiéu ding am
hiéu cac ddu hiéu nhan biét (nhén sinh thai) va nhan thic duogc loi ich stc khoe s& d& dang dua ra quyét
dinh mua sdm xanh hon.

(3). Tdc dong ciia xa héi (B = 0,200): Ap lyc tir cong dong xung quanh va cic phong trao méi trudng
dong vai tro nhu mot don bay tam 1y hidu qua, bién 16i séng xanh thanh mét chuidn muc van minh dé khang
dinh gi4 tri ban than trong mot d6 thi ¢ tinh gin két cong dong cao nhu Hué.

(4). Pdc tinh ciia san pham xanh (B = 0,164): Chat lugng, tinh dung cong va do an toan ciia san pham
1a diéu kién can thiét dé gitr chan ngudi tidu dung lau dai.

(5). Gid ca ciia san pham xanh (B = -0,141): Nhan t6 niy mang diu 4m, thé hién tac dong nghich chiéu.
Do thu nhap binh quan ctia mot bo phan ngudi dan con & mire trung binh, d6 nhay cam vé gia 16n, mirc gia
cao cua san phém xanh hién 1a rao can 16n nhat can tré hanh vi thuc té. Tuy nhién, do trong sd tuyét doi
ctia GC nhé hon cac nhan té tich cuc khac, c6 thé két luan khi nhan thac va anh huong cong déng du 16n,
ngudi dan van sin sang vuot qua thach thirc tai chinh dé lwa chon giai phap bén viing.
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4. Két luan va ham y chinh sach

4.1. Két lugn

Nghién ctru da phac thao toan dién birc tranh tiéu dung xanh tai thanh phd Hué. Hanh vi mua sim than
thién v6i moi truong ciia ngudi dan chiu sy chi phdi da chiéu ciia ndm nhan té. Y thirc ndi tai va chuin
muc cong ddng dang gitr vai tro dinh hudng xu thé, nhung quyét dinh chi tiéu cudi cing van vap phai rao
can tai chinh tr mtc gia san phém. Nhim hién thuc hoa muc tiéu chién lugc dua Hué tro thanh d6 thi du
lich xanh hang dau Viét Nam vao nam 2030, viéc chuyén hoéa tir nhén thire sang hanh dong thuc té doi hoi
nhiing giai phap ddng bo mang tinh dot pha.

4.2. Ham y chinh sdach

Doéi véi chinh quyén dia phirong: Can tan dung toi da sirc manh lan toa cta cong dong bang cich 1ong
ghép céc tiéu chi sbng xanh vao cudc van dong xay dung nép séng vin minh d6 thi. Thanh phd nén cu thé
hoa thong qua hé thong danh hiéu vinh danh nhu "Gia dinh xanh", "Khu dan cu giam nhwa kiéu mau" gin
lién v6i phong trao Ngay Chil nhat xanh hién c6. Bén canh d6, dé thao g& diém nghén vé gia, can ap dung
cac chinh sach wu dii thué, hd tro mit bang cho doanh nghiép phan phdi san phim xanh tai cac hé thng
cho truyén thong (nhu chg Pong Ba) va siéu thi dia phuong nham giam chi phi luu thong. Pong thoi, ban
hanh b tiéu chi "San pham xanh xtr Hué" dé giup ngudi dan nhan dién ding gié tri, ngdn chin tinh trang
"ty xanh" (greenwashing) gdy nhiéu loan thj trudng.

Péi véi doanh nghiép: Bai toan cot 161 1a nang cao nang luc canh tranh va tinh minh bach. Cac don vi
can tang cudong dau tu R&D d¢é cai tién mau ma, tinh tién dung ctia san pham, dam bao hang hoa bén viing
canh tranh song phing voi hang hoa thong thuong. Doanh nghiép phai cong khai minh bach ngudn goc
xuat x@r, chirng nhan sinh thai ngay trén bao bi. Viéc ap dung céac giai phap tiép thi linh hoat nhu chuwong
trinh thu ¢t d6i méi bao bi nhya, ting diém thudng hodc voucher cho cic hanh vi xanh s& gitip giam bat
dinh kién gia cao va kich cau tiéu dung thyc té.

Poi véi cdc té chire xd héi va truyén théng: Can day manh chién dich s hoa, phdi hop cing cac ca
nhan c6 tim anh huong (KOLs) dé lan téa cac thong diép thong qua cac cudc thi trai nghiém thuc té (nhu
phong trao "Check-in Hué Xanh") nham tiép can truc dién va thay déi thoi quen mua sdm cua gi6i tré mot
céch tu nhién, bén ving m
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