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Tém tit:

Trong boi canh thirong mai dién tir va cong cu tim kiém tich hop ngay cang sdu cdc tinh ning tém tdt thong
tin bang tri tué nhan tqo, cdch nguoi tiéu ding tré tiép nhan va sir dung néi dung dwoc Al tong hop dang
tré thanh van dé quan trong doi véi hanh vi mua sam triee tuyén. Thong qua phwong phdp nghién cveu dinh
liwong, nhém tac gia xdy dung bang hoi gom 47 bién quan sat va khao sat trén mau 397 sinh vién c6 kinh
nghiém mua sdam triec tuyén. Dir liéu dwoc phan tich bang phan mém SmartPLS nham danh gid dg tin cdy,
gid tri thang do va kiém dinh mé hinh cau triic. Két qua cho thdy, minh bach va niém tin cam nhdn la hai
nhén té cé tac ddng manh dén nhén thirc vé tinh hitu ich ciia cdc tinh ndang Al tom tdt thong tin, trong khi cdc
nhén t6 con lai chuwa thé hién tic dong cé y nghia thong ké trong mau khdo sat; dong thoi nhédn thirc vé tinh
hitu ich déng vai tro dan dat manh mé y dinh mua hang trwec tuyén cia sinh vién.

Tir khéa: 16m tat danh gia bdng Al Google AI Overviews, niém tin cam nhan, nguén va mwe do minh bach,
nhdn thirc vé tinh hitu ich, ¥ dinh mua hang truc tuyén, sinh vién dai hoc tai Thanh phé Ho6 Chi Minh

The impact of Al-powered information summarization features on students’
online purchase intention in Ho Chi Minh City

Abstract:

This study examines the effects of Al-powered information summarization features on students’online purchase
intention in Ho Chi Minh City. Using a quantitative approach, data were collected from 397 students with online
shopping experience through a questionnaire comprising 47 observed variables and analyzed using SmartPLS.

The results show that transparency and perceived trust significantly influence the perceived usefulness of
Al-generated summaries, whereas information quality and reliability, perceived control, and user experience
do not exhibit statistically significant effects. Perceived trust also directly affects online purchase intention. In

addition, perceived usefulness positively influences purchase intention and mediates the effects of transparency
and perceived trust. The findings highlight the importance of transparent information sources, trustworthy
Al-generated content, and perceived usefulness in shaping students’ online purchasing decisions.

Keywords: Al-generated review summaries, Google Al Overviews, perceived trust, source and transparency,

perceived usefulness, online purchase intention, university students in Ho Chi Minh City
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1. Pit van dé

Trong nhitng ndm g?m day, cac nén tang thuong mai dién tir va dich vu sb tich hop ngay cang sau tri tué
nhan tao vao khu vuc danh gia va théng tin san pham nham giai quyét bai toan qua tai thong tin va nang
cao hiéu qua ra quyét dinh cua ngudi tiéu dung. Cac tinh ning nhu Google Al Overviews va ban tom tit
danh gia bang Al cho phép tong hop hang nghin danh gia khach hang thanh cic doan tom tit ngan gon
theo thudc tinh san pham, qua d6 ting kha ning chan doan chat lugng, giam chi phi tim kiém va hd trg
hanh vi mua sim truc tuyén (Lei & Liu, 2025) (Alkhofaily & Noureldin, 2026). Dong thoi, AT dugc xem
1a cong cu chién lugc gitp doanh nghiép xay dung mé hinh 1y khach hang 1am trung tim, gia ting gin
két va y dinh mua théng qua cac tuong tac s6 dugc c nhan hoa (Bilal et al., 2024). Trong bdi canh do, thé
hé nguoi tiéu dung tré, dac biét 1a Generation Z, vira 1a nhom dan dau vé mirc do tiép nhan Al trong mua
sam truc tuyén, vira thé hién su nhay cam ddi véi cac khia canh minh bach, kha nang giai thich va do tin
cdy cua cac tinh nang Al trén nén tang s6 (Bian & Che, 2025).

Tuong tu, Lei va Liu phan tich cac thudc tinh ctia danh gia tao sinh béng Al (chét lugng, cam xuc, do
dai, d¢ tin cay) va chi ra vai tro trung gian cua nhan thuc vé tinh hitu ich ddi véi quyét dinh mua, nhung
khia canh nguon dir lidu, cich tong hop va mirc 6 giai thich cua hé thong Al van chua dugc tach riéng
thanh mot bién “nguén va mic do minh bach” doc lap (Lei & Liu, 2025). Bian va Che mé rong TAM dé
kiém dinh tac dong cua Al overview 1én nhan thirc vé tinh hitu ich thong qua nhan thuce vé tinh chan doan,
song trong tdm nghién ctiru chu yéu dat vao su hién dién cua overview, it chu y t6i cam nhan minh bach vé
cach Al xur ly va trinh bay thong tin cho nguoi dung (Bian & Che, 2025).

2. Ly thuyét nghién ctru va phwong phap nghién ctru

2.1. Co sé Iy thuyét

Thuyét hanh vi c6 ké hoach do Ajzen (1991) phat trién tir nén tang ctia thuyét hanh dong hop 1y (TRA),
1a mot trong nhiing 1y thuyét duoc ing dung rong rdi nhat trong nghién ctru hanh vi nguoi tiéu dung
(Ajzen, 1991). TPB khang dinh, y dinh thuc hién mot hanh vi duge quyét dinh boi 3 yéu td: thir nhat thai
d9 déi v6i hanh vi - danh gia tich cyuc hay tiéu cuc ctia c4 nhan vé viéc thyc hién hanh vi d6; thi hai chuan
cht quan - ap lyc xa hoi tir nhitng ngudi c6 tim quan trong voi ca nhan; va thir ba kiém soat hanh vi cam
nhan - mtc do ca nhan tin rang ban than c6 da kha ning va diéu kién dé thuc hién hanh vi. TPB cung cép
nén tang 1y giai y dinh mua hang tryc tuyén nhu két qua cta qua trinh ra quyét dinh c6 ¥ thire, dic biét khi
ngudi tiéu dung tiép nhan thong tin tir cong cu AL

Mb hinh chip nhén cong nghé (TAM) do Davis (1989) d& xuét la 1y thuyét nén tang trong nghién ciru
hanh vi chép nhan cong nghé, xac dinh hai cAu trac c6t 16i: nhan thirc vé tinh hitu ich (niém tin hé théng
gitip ning cao hiéu qua) va nhan thirc vé tinh dé sir dung (niém tin hé thong khong doi hoi nd luc 16m)
(Davis, 1989). 2 yéu t nay tac dong dén thai do, tir 46 anh huong dén ¥ dinh va hanh vi sit dung. TAM da
duogc kiém ching rong rdi trong thwong mai dién tir va phu hop dé giai thich cach ngudi tiéu dung chap
nhan céc tinh ning Al trong mua sim tryc tuyén.

M6 hinh kich thich - chii thé - phan tng (S-O-R) ¢6 ngudn gde tir cong trinh cia Mehrabian va Russell
(1974) trong linh vyc tdm ly hoc mdi truong, sau d6 dugc tng dung rong rai trong nghién ctu hanh vi
ngudi tiéu ding va thwong mai dién tir (Mehrabian & Russell, 1974). S-O-R 1y giai, cac yéu t6 kich thich
tr moi trudng bén ngoai tic dong 1én trang thai nhan thic va cam xtc bén trong cua ca nhan, tir d6 dan
dén cac phan ting hanh vi cy thé. Khac voi cac mo hinh tuyén tinh don gian, S-O-R nhin manh vai tro cta
céc trang thai trung gian ndi tm trong viéc chuyén hoa kich thich méi truong thanh hanh vi, cho phép giai
thich tai sao cung mot kich thich c6 thé din dén cac phan tng hanh vi khac nhau & nhitng ¢4 nhan khac
nhau. S-O-R cung cip khung mé hinh héa phu hop dé phan tich toan bd chudi tac dong tir dic trung cia
tinh niang AI dén y dinh mua hang truc tuyén cia sinh vién.

Mo hinh S-O-R duoc sir dung lam khung phan tich téng quat, trong d6 cc dic tinh cia tinh ning tom
tat Al dong vai trd 1a tac nhan, tic dong dén cac trang thai tam 1y noi tai ctia ngudi dung, trudce khi hinh
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thanh y dinh mua hang. Trong d6, 1y thuyét TAM duoc van dung dé x4c dinh noi dung cy thé ciia trang thai
Organism trung tdm. Nhén thirc vé tinh hitu ich véi vai trd trung gian giita cac tac nhan va phan ing hanh
vi. Tuy nhién, vi TAM gia dinh co ché trung gian toan phan, trong khi thyuc tidn hanh vi tiéu dung con chiu
anh huong tryc tiép tir thai do va niém tin, nghién ciru bo sung 1y thuyét hanh vi c¢6 ké hoach TPB nhim
giai thich duong dan tac dong truc tiép ctia niém tin cam nhan dén y dinh mua hang, doc lap vdi vai tro
trung gian cta nhan thirc vé tinh hiru ich.

2.2. M6 hinh va gid thuyét nghién ciru

Hinh 1: M hinh nghién ciru dé xuét

Niém tin cim nhin (NT)

Ngudn va minh bach

(MB)
Trii nehiém sir H3 e i SR i H7 - :
rai nghiém sir dung Nhén thire vé tinh hiru o/ Y dinh mua hang
(TNSD) ich (THI) (YDMH)
H4
Ning lwe kiém soat
(NLKS) H5

Chit hrgng & tin ciy
(CLTC)

Gia thuyét nghién ctru:

HI: Niém tin cam nhdn cé anh hwong tich cuc dén nhan thirc vé tinh hitu ich cia cdc tinh nang tom tat
théng tin bang Al

H2: Nguon va tinh minh bach c¢é anh hieong tich cwe dén nhén thire vé tinh hitu ich ciia cdc tinh nang
t6m tat théng tin bang Al

H3: Trdi nghiém sir dung c¢é dnh huong tich cue dén nhdn thirc vé tinh hitu ich cia cdc tinh nang tém
tdt théng tin bang Al

H4: Nang luc kiém sodt ¢é anh hwéng tich cwc dén nhdn thire vé tinh hitu ich cia cdc tinh ndng tém
tdt théng tin bang Al

H5: Chdt lwong thong tin va do tin cdy co anh huwong tich cuc dén nhdn thirc vé tinh hitu ich cia cdc
tinh ndng tém tdt théng tin bang Al

HG6: Niém tin cam nhdn c6 anh hwéng tich cwee dén y dinh mua hang truc tuyén.

H7: Nhdn thitc vé tinh hitu ich ¢6 anh hwéng tich cwe dén y dinh mua hang truec tuyén.

Duya trén co so 1y thuyét va cac nghién ctru trude, nghién ctru dé xuat mé hinh gdm 7 gia thuyét nham
kiém dinh mdi quan hé giita cac bién nghién ciru. M6 hinh nghién ciru duoc trinh bay trong hinh.

2.3. Phwong phdp nghién ciru

Nghién ciru sir dung phuong phap dinh lugng nham kiém dinh mé hinh va do ludng tac dong cla cac
yéu t6 lién quan dén tinh ning tom tit thong tin bang tri tué nhan tao dén ¥ dinh mua sim truc tuyén cua
sinh vién tai Thanh phé H6 Chi Minh. Céach tiép can dinh lugng phu hop vé6i cac nghién ciru kiém dinh méi
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quan hé giira cac bién tiém an trong hanh vi ngudi tiéu ding va chap nhan cong nghé, dic biét khi nghién
ctru ké thira nén tang tir m6 hinh chap nhan céng nghé TAM cua (Davis, 1989).

Dbi twgng khao sat 1a sinh vién dang hoc tap tai Thanh phd Ho Chi Minh. Dé bao dam ngudi tra 10i c6
trai nghiém phu hop véi chu dé nghién ctru, bang hoi sir dung cac cau hoéi sang loc. Dir li¢u dugc thu thap
thong qua bang hoi tryc tuyén trén Google Forms. Nghién cuu s dung phuong phap chon mau thuén tién,
phu hop trong bdi canh kho xac dinh ddy di khung méu cua téng thé sinh vién di timg tiép xtic véi tinh
ning Al trong mua sam truc tuyén. Phuong phap nay thu’cmg duoc stir dung trong cac nghién ctru khao sat
x4 hoi va hanh vi tiéu dung khi nha nghién ctru can tiép can nhanh nhém ngudi tra 16i phu hop véi didu
kién nghién ctru (Etikan et al.,2016).

Sau khi thu thép, dit liéu dugc kiém tra va 1am sach nham loai bo cac phan hoi khong hop 18, bao gom
cau tra 101 thiéu thong tin, khong nhat quan hodc cé dAu hiéu chon cung mot muc cho toan bd thang do.
Tong cong co 428 bang hoi duoc thu thap, sau khi loai bo cac phiéu khong hop 1€, con 397 phiéu duoc sir
dung cho phén tich chinh thtrc. Tiép theo, dit liéu dugc phan tich bang SmartPLS theo phuong phap PLS-
SEM nham danh gia mé hinh do luong va kiém dinh mé hinh ciu trac.

2.4. Dong gop nghién ciru

Nghién ctru mé rong cac mé hinh nén tang nhu TAM, TPB, m6 hinh S-O-R bang cach dua tinh ning
tom tit Al vao nhu mot bién méi, von chua duoge nghién ctru nhiéu trong bdi canh thuong mai dién tr. Lam
rd vai trd trung gian ctia bién nhan thirc vé tinh hiru ich va mé hinh kiém dinh THI nhu bién trung gian
va y dinh mua hang, gitp giai thich co ché khong chi c6 tic dong ma con tac dong thong qua dau. Ngoai
ra, niém tin cam nhén vira tac dong gian tiép qua THI vira c6 duong dan truc tiép dén YDMH. Déy 1a mot
dong gop 1y luan cu thé chimg minh niém tin anh huong dén ¥ dinh mua khong chi qua nhan thirc hiru ich
ma con ¢6 co ché tac dong doc lap.

Két qua cho biét, yéu td niém tin cam nhan, nguén va tinh minh bach, trai nghiém st dung, nang luc
kiém soat, chat luong thong tin va do tin cdy tac dong manh nhat dén nhan thirc hitu ich, tir d6 vu tién dau
tu cai thién dung yéu t6 c6 ROI cao nhat. Vi niém tin cam nhan cé ca duong truc tiép 1an gian tiép dén y
dinh mua, day 1a bién s& goi ¥ doanh nghiép nén wu tién xay dung niém tin cam nhan nhu mét chién lugc
trong tam.

3. Két qua nghién ciru

3.1. Danh gida dj tin cdy va gid tri thang do

Dé danh gia mo hinh do luong, nghién ciru sir dung cac tiéu chi gdm hé s tai ngoai (Outer Loading),
Cronbach’s Alpha, Composite Reliability (CR) va Average Variance Extracted (AVE). Theo Hair va
cong su, thang do dugc xem la dat yéu cu khi Outer Loading > 0,70; Cronbach’s Alpha va Composite
Reliability > 0,70; AVE > 0,50 (Hair et al., 2021).

Két qua cho thdy, da sé thang do c6 Cronbach’s Alpha 16n hon 0,70, gdm CLTC (0,992), MB (0,987),
NLKS (0,954), NT (0,810), TNSD (0,940) va YDMH (0,831). Riéng thang do THI c6 Cronbach’s Alpha
dat 0,697, thip hon rit it so voi ngudng 0,70. Tuy nhién, do chi s6 Composite Reliability cua THI dat
0,868 va AVE dat 0,767, thang do ndy van c6 thé dugc chip nhan dé tiép tuc phén tich.

3.2. Danh gia gia tri phan biét ciia thang do

Sau khi mé hinh do luong dat yéu cau vé do tin cdy va gia tri hoi ty, nghién ctu tiép tuc kiém dinh
gia tri phan biét (discriminant validity) cta cic thang do nham xac dinh muc do khac biét giita cac
khai niém nghién ctru, bao gdm Chat luong va tin cady (CLTC), Minh bach (MB), Nang luc kiém soat
(NLKS), Niém tin cam nhan (NT), Trai nghiém st dung (TNSD), Nhén thirc vé tinh hitu ich (THI)
va Y dinh mua hang truc tuyén (YDMH). Gi4 tri phan biét dugc danh gia thong qua 3 tiéu chi: Cross
Loading, Fornell-Larcker va Heterotrait-Monotrait Ratio (HTMT), duwa trén khuyén nghi cua Hair va
cong su (Hair et al., 2021).

EIEITNE Google Scholar B crossret | 309

v T



TAP CHi CONG THUONG - CAC KET QUA NGHIEN CUU KHOA HOC VA UNG DUNG CONG NGHE

Bang 1. Chi so danh gia tinh phan bi¢t HTMT

CLTC MB NLKS NT THI TNSD YDMH
CLTC
MB 0.568
NLKS 0.905 0.685
NT 0.541 0.813 0.639
THI 0.593 0.955 0.700 0.94
TNSD 0.591 0.737 0.705 0.623 0.676
YDMH 0.511 0.729 0.564 0.88 0.862 0.583

Bang HTMT cho thay, phan 16n cac cip bién co gia tri dudi ngudng khuyén nghi 0,90, chang han MB-
CLTC = 0,568; NT-CLTC = 0,541; THI-CLTC = 0,593; TNSD-CLTC = 0,591; YDMH-CLTC = 0,511;
MB-NT = 0,81; NLKS-NT = 0,639; TNSD-NT = 0,62; YDMH-NT = 0,88; TNSD-THI = 0,68 va YDMH-
THI = 0,86, phan anh da s6 ciu tric van duy tri duoc mirc d6 phan biét chap nhan duoc. Tuy nhién, mot
s6 cap nhu CLTC-NLKS (0,905), MB-THI (0,96) va NT-THI (0,94) c6 gia trf HTMT & mirc cao, cho thiy
mdi lién hé kha chit giita cac khai niém nay, dic biét giita Minh bach, Niém tin cim nhén va Nhan thirc vé
tinh hitu ich cua cac tinh ning AL Du vy, khi xét ddng thoi voi két qua Cross Loading va Fornell-Larcker,
md hinh do luong van dat muic do gia tri phan biét chép nhén duge, du co so dé tiép tuc phan tich mo hinh
céu triic ma khong can loai bo thém bién quan sat.

3.3. Pdnh gid mé hinh ciu tric

Bang 2: Két qua chi s R?

R? R? hiéu chinh
THI 0.667 0.663
YDMH 0.566 0.563

Trude hét, xét vé hé sé xac dinh, bién THI ¢c6 R2 = 0,667 va R? hiéu chinh bang 0,663, cho thdy 5 bién
ngoai sinh CLTC, MB, NLKS, NT va TNSD giai thich dugc khoang 66,7% su bién thién cta nhan thuc
vé tinh hitu ich cac tinh nang Al tom tat thong tin. Tuong tu, bién YDMH c¢6 R2 = 0,566 va R2 hiéu chinh
béng 0,563, nghia la 2 bién NT va THI giai thich dugc 56,6% su bién thién cua y dinh mua hang tryc tuyén
cta sinh vién. Theo ngudng thudng dugc st dung trong PLS-SEM, day 1a mirc giai thich kha tot, phan anh
mo hinh 1y thuyét dé xuét c6 nang luc du bao virng ddi v6i ca nhan thirc va hanh vi dy dinh trong bdi canh
mua sim truc tuyén duoc hd trg boi AL

3.4. Kiém dinh gid thuyét nghién ciru

3.4.1. Tac dong truc tiép

Biang 3. Panh gia cac mdi quan hé tac dong truc tiép

Méi quan hg Efuiﬁ I:Saq(l:)y) kiéf;iiitr:ih T Giitri H€|:6 Két luan
CLTC — THI 0.018 0.269 0.788 4.471 Bac bo
MB — THI 0.605 11.342 0 3.224 Chép nhan
NLKS — THI 0.052 0.672 0.502 5.836 Bac bo
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NT — THI 0.267 5.610 0 2.174 Chép nhéan
NT — YDMH 0.514 10.312 0 1.992 Chép nhéan
THI — YDMH 0.295 5.594 0 1.992 Chép nhéan
TNSD — THI -0.073 1.451 0.147 2.345 Bac bd

Theo Hair & cong su, gia tri P < 0,05 va gié tri kiém dinh T > 1,96 két luan mbi quan hé d6 c6 y nghia
thong ké. Két qua tir bang phan tich cho thay cdc mdi quan hé MB — THI, NT — THI, NT — YDMH va
THI — YDMH déu c6 gié tri P= 0,000 nho hon 0,05 va gia tri kiém dinh T 1an luot 1a 11,342; 5,61; 10,312
va 5,594 déu 16n hon 1,96, do d6 cac mdi quan hé nay déu c6 ¥ nghia thong ké va dugc chip nhan. Nguoc
lai, cac mdi quan hé CLTC — THI, NLKS — THI va TNSD — THI c6 gié trj P 1an lugt 1a 0,788; 0,502
va 0,147 déu 16n hon 0,05 va gia tri kiém dinh T déu nho hon 1,96, do d6 cac mbi quan hé nay khong co
¥ nghia théng ké va bi bac bo (Hair et al., 2021).

Theo Hair va cong su (2019), VIF > 5 1 ddu hiéu da cong tuyén déng lo ngai, VIF > 3 dén 5 can than
trong. Vi NLKS c6 VIF = 5,836 di vuot ngudng an toan, va CLTC ciing kha cao (4,471). Diéu nay co
nghia la: NLKS, CLTC c6 tuong quan kha manh véi cac bién doc 14ap khac trong mé hinh, rat c6 thé 1a véi
MB va NT. Vi vé mit khai niém chat lugng & tin cdy, nang luc kiém soat va niém tin cam nhan déu xoay
quanh cung mot khai niém Ia sy tin tudng vao Al

Hé qua thong ké ctia da cong tuyén khi hai hay nhiéu bién doc 1ap c6 twong quan cao v6i nhau, mé hinh
hdi quy khé phan dinh dugc phan déng gop riéng cia timg bién, sai s6 chuan cia hé sé hdi quy bi phong
dai, lam gi tri T giam xudng du ban than bién do thuc chat co lién hé v6i bién phu thudc. Pay 1a 1y do kha
di khién NLKS va CLTC bi bac bo khong han vi chung khong quan trong trong thyuc té, ma vi hiéu ng
ctia chiing bi cac bién MB va bién NT che khuat mat trong mé hinh hdi quy dong thoi.

3.4.2. Tac déng gian tiép

Bang 4. Panh gia tac dong trung gian ciia cic mdi quan hé

Mbi quan hé z':u:’] T‘iiaq(‘(‘)y) Giatrikidmdinh T | Giatri P Két luan
CLTC — THI — YDMH 0.005 0.267 0.790 Bac bd
MB — THI — YDMH 0.179 5.015 0 Chép nhan
NLKS — THI — YDMH 0.015 0.667 0.505 Bac bo
NT — THI — YDMH 0.079 4.012 0 Chép nhan
TNSD — THI — YDMH -0.021 1.422 0.155 Bac bd

Ttr két qua chay Bootstrapping 5000 mau, cic mdi quan hé gian tiép MB — THI — YDMH va NT —
THI — YDMH déu cho gia tri P 1an lugt 1 0,000 va 0,000 nhé hon 0,05, ddng thoi gia tri kiém dinh T 1an
luot 12 5,015 va 4,012 déu 16n hon 1,96, di diéu kién chdp nhan tac dong gian tiép va c6 ¥ nghia thong
ké. Nguoc lai, cic mbi quan hé CLTC — THI — YDMH, NLKS — THI — YDMH va TNSD — THI —
YDMH c6 gié trj P 1an luot 13 0,79; 0,505 va 0,155 déu 16n hon 0,05, dong thoi gia tri kiém dinh T déu
nho hon 1,96, do d6 cac mdi quan hé nay khong co ¥ nghia thong ké va bi bac bo. Pidu dé ciing cho thay,
Nhan thirc vé tinh hitu ich dong vai tro trung gian thé hién sy anh hudng gian tiép cta minh bach va niém
tin cam nhan dén ¥ dinh mua hang truc tuyén cua sinh vién.

Sau khi thyuc hién cac kiém dinh, mé hinh nghién ctru dugc mo ta nhu sau:
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Hinh 2: Két qua kiém dinh mé hinh céu triic

NT1

THI2

THIS

4. Ham y quén trij

Pbi v6i nhan t6 niém tin cam nhén, day 1a mot trong nhitng yéu t6 quan trong nhét dinh nhan thirc vé
tinh hiru ich cua céc tinh ning tom tit thong tin bang Al, qua d6 anh huong dén y dinh mua hang truc tuyén
cua sinh vién. Do d6, can chii trong bao dam nodi dung tom tit phan anh can bang ca vu diém va han ché
ctia san pham, cho phép ngudi ding dbi chiéu voi danh gia gde va thiét 1ap co ché phan hoi khi phat hién
thong tin chua chinh xac.

Dbi voi nhan td ngudn va mac do minh bach, day 1a yéu t6 khong kém phan quan trong gop phan dinh
hinh nhén thirc vé tinh hitu ich va niém tin di v6i cac ban tom tit thong tin bang AL tir d6 tac dong dén y
dinh mua hang truc tuyén cta sinh vién. Do d6, cac nén tang thuong mai dién tir can thiét ké tinh nang tom
tat theo huéng minh bach ngudn dit lidu, hién thi rd s lugng va thoi gian thu thap danh gia, gdn nhan noi
dung duoc tong hop tir danh gia ngudi ding va cho phép truy cap nhanh vao danh gia gdc, qua d6 cung cb
niém tin va thuc ddy y dinh mua hang truc tuyén.

Két qua nghién ctru cho thay, trai nghiém sir dung chua c6 anh huong dang ké dén nhan thac vé tinh
hitu ich cta céc tinh ning tom tit thong tin bang AI. Can tiép tuc téi vu giao dién theo huéng don gian, dé
theo ddi, cai thién tdc do xu 1y va trinh bay ban tom tat ngfm gon, c6 trong tam. Déng thoi, ndi dung tom
tat nén lam ndi bat cac thong tin quan trong nhu uu diém, han ché, danh gia ndi bat va mirc do phu hop
ctia san pham. Viéc duy tri trai nghiém st dung 6n dinh, thuan tién s& giup ning cao sy hai long va khuyén
khich ngudi ding tiép tuc st dung cac tinh ning Al trong qué trinh mua sdm truc tuyén.

Trong nghién ctru nay, nang luc kiém soat chua thé hién vai tro 16 rét trong vié€c hinh thanh nhan thuc
vé tinh hitu ich cua cac tinh ning tom tit thong tin bang AL Diéu nay c6 thé do sinh vién dd quen véi viée
sir dung Al nén khong con xem kha ning kiém soat 1 yéu t6 quyét dinh khi danh gia mirc d6 hitu ich.
Ngoai ra, hé thong co thé bé sung chirc nang loc ngudn danh gia, xem 1y do Al dwa ra nhan dinh va tiy
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chon so sanh nhiéu san pham dua trén cing mot tiéu chi. Viéc trao thém quyén kiém soat s& gitp nguoi
dung cam théy chu dong hon, han ché su phu thugc hoan toan vao Al va nang cao muc d¢ tin tuong khi su
dung cac tinh ning nay trong qué trinh mua sim truc tuyén m
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