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Tém tit:

Sw phdt trién nhanh chéng cia tri tué nhan tao (Artificial Intelligence, AI), déc biét la AI tao sinh, dang tic
dong manh mée dén hoat dong truyén thong $6 tai cac co s6 giao duc dai hoc tai Thanh phé Ho6 Chi Minh.
Bai viét thire hién tong quan tai liéu nham phan tich nhitng co héi va théach thire ciia viéc iing dung Al trong
truyén théng sé tai cac nha trirong. Két quad tong hop cho thay, AI mang lai nhiéu gid tri vé hiéu sudt van
hanh va cd nhan héa théng diép, song ciing lam phat sinh cdc riii ro nghiém trong vé quyén dai dién tiéng
néi ciia nha trweong, bao mdt dit liéu va trach nhiém gidi trinh. Trén co s6 do, bai viét dé xudt khung quadn tri
toan dién nham gitip cdc co sé gido duc khai thac hiéu qud Al trong truyén thong sé mét cach cé trach nhiém
va phit hop véi béi canh phdp Iy Viét Nam hién nay.

T khéa: tri tué nhan tao, Al tao sinh, truyén thong $0, €O’ SG gido duc, quan tri Al

Application of artificial intelligence (AI) in digital communication at higher
education institutions in Ho Chi Minh City: Opportunities, challenges, and
governance recommendations

Abstract:

The rapid development of artificial intelligence, particularly generative artificial intelligence (Gen Al), is
significantly transforming digital communication at higher education institutions in Ho Chi Minh City. Based
on a literature review, this study analyzes the opportunities and challenges associated with Al adoption in
university communication activities. The findings show that Al can improve content-production efficiency,
automate communication workflows, personalize interactions with learners, and support public-opinion
analysis and crisis management. However, its use also creates risks involving misinformation, copyright
infringement, personal data leakage, loss of authenticity, and weakened public trust. The study therefore
proposes a comprehensive governance framework emphasizing internal Al-use regulations, risk classification,
Al competency development for communication staff, human oversight, and multi-layer quality-control
mechanisms. These recommendations aim to support responsible, secure, and legally compliant Al adoption in
higher education communication.

Keywords: artificial intelligence, generative Al, digital communication, higher education institutions, Al
governance
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1. Dit van dé

Chuyén doi sb giao duc dang thuc day su thay doi twong tac gitta nha trudong va xa hoi. Trong bdi canh
d6, tri tué nhén tao tao sinh di trd thanh xu thé cong nghé tat yéu, truc tiép tham gia vao truyén thong sd
hoc duong. Cong nghé nay hd tro hiéu qua cac tac vu nhu goi ¥ ¥ tuong ndi dung, van hanh chatbot tuyén
sinh va phan tich du luan. Sy phat trién nay dit ra nhu cau cap thiét vé viéc nghién ctru dinh hudéng g
dung bai ban.

Hién nay, truyén thong s6 hoc duong phan 16n van con thii cong va thiéu hut cong cu chuyén dung.
Nha truong ludn d6i mit véi ap lyc tuyén sinh 16n cung riii ro danh tiéng truc tuyén trong bdi canh nhan
su mong. Viéce tich hop giai phap tri tué nhin tao mé ra co hdi tdi vu héa ning luc san xuét thong diép sb.
Tuy nhién, xu huéng ty dong hoa nay ciing dit ra thach thirc nghiém trong vé tinh chinh xéac cua thong tin
va chuin muc dao duc.

Tai Viét Nam, Chién luoc tri tué nhan tao dén nam 2030 d3 xac dinh gido duc 1a linh vuc uu tién. Cac
van ban Luat Dt liéu sb 60/2024/QH15 va Luat Bao vé dit liéu ca nhan sé 91/2025/QH15 ciing bude dau
kién tao hanh lang phap Iy an toan. Tuy nhién, mot quy trinh quan tri cong nghé chuyén biét cho mang
truyén thong hoc duong van con bo ngo. Vi vay, viéc thuc hién nghién ciru dé tai ndy c6 ¥ nghia thuc tién
16n dé mé ra giai doan ung dung tri tu¢ nhan tao trong truyén thong sb tai cac co so gido duc dai hoc tai
Thanh ph6 HO Chi Minh.

2. Co sé nghién ciru

Nhiéu nghién ctru qudc té da dé cap dén vai tro cua tri tué nhan tao trong linh vuc truyén thong va
quan hé cong chung dué6i goc do 1y thuyét va thue tién. Hancock va cong su (2020) cho théy, truyén thong
cO sy trung gian cua tri tu€ nhan tao cho phép hé théng cong nghé truc tiép tham gia hiéu dinh, b6 sung
va ty sinh thong diép, qua d6 dinh nghia Al nhu mét tac nhan giao tiép chir khong chi 1a cong cu hd trg.
Galloway va Swiatek (2018) chi ra viéc tng dung Al trong quan hé cong chiing cin dugc nhin nhin vuot
ra ngoai pham vi ty dong hoa tac vu, doi hoi sy hiéu biét déy du veé tac dong kinh té va xa hoi cua cong
nghé. Zerfass va cong su (2020) nhadn manh mirc d6 tng dung Al trong truyén thong toan cau van con thap
va chua dong déu giira cac khu vuc. Nhu vy, du tiép can ¢ cac goc @ khac nhau, cac nghién ciru nay déu
thong nhat rang AI da vuot khoi vai trd cong cu hd tro thuan tiy dé tré thanh mot nhan t tham gia truc
tiép vao qua trinh truyén thong.

Bén canh cac nghién ctru vé co hoi, mot sb tac gia da tap trung phan tich cac rai ro va thach thirc trong
mg dung Al vao truyén thong. Christensen va Andersson (2025) nhin manh yéu ciu trién khai cong nghé
mot cach than trong, c6 sy tham gia hoc hoi ciia ddi ngli nhan vién trudc khi mé rong quy mo. Feitosa va
cong su (2024) canh bao viéc lam dung Al tao sinh trong quan hé cong chiing dé dan dén lan truyén thong
tin sai 1éch, vi pham quyén riéng tu va 1am suy giam tinh chan thyc cua thong diép. Guzman va Lewis
(2024) nhan manh yéu cau danh gia tic dong cua Al trong toan bd hé sinh thai truyén thong thay vi chi
xem xét timg tmg dung riéng 1¢. C6 thé thiy, cac nghién ctru vé rii ro bd sung cho nhau & cac cp do tir
tién d6 trién khai, hé qua rui ro dén goc nhin hé théng, cho thdy van d& can duoc xir Iy trong tong thé thay
vi tach roi tirng khau.

Trong boi canh Viét Nam, céac nghién ctru vé ung dung Al trong gido duc dai hoc da bat dau thu hit su
quan tdm ctia giGi hoc thuat. Nguyén Gia Trung Quan va Hoang T Thu Dung (2024) phan tich cic thach
thure trong rng dung Al vao gido duc dai hoc Viét Nam, trong do nhin manh véan dé dao dirc, két qua hoc
tap cua ngudi hoc va nang luc cong nghé cia ngudi hoc. Lé Thi Hong Hanh (2026) nghién ciru cong tac
quan 1y nha nudc d6i v6i Gtng dung Al trong gido duc dai hoc, dé xuét cac ranh gidi kiém soét rui ro vé
dao dirc hoc thuat va bao vé dir liéu nguoi dung. Diém chung cta cic nghién ctru trong nude 1a méi ding

300| 86 22/2026



QUAN TRI - QUAN LY

& pham vi giang day va hoc tip, chua mé rong sang hoat dong truyén thong sé von 1a bd mit cong khai
gin lién v6i uy tin ctia nha truong.

Nhin chung, cic nghién ciru trong va ngoai nudc déu théng nhat vé tiém ning to 16n cua Al dbi véi
hoat dong truyén thong va gido duc. Tuy nhién, hau hét nghién ctru méi chi tip trung vao giang day hodc
truyén thong doanh nghiép thwong mai, trong khi chua c6 nghién ctru tich hop quy trinh quan tri Al riéng
cho mang truyén thong sb tai cac co s gido duc dai hoc tai Thanh phd HO6 Chi Minh. Khoang tréng nay
cho thay su can thiét cia mot nghién ctru chuyén sau vé co hoi, thach thirc va dinh huéng quan tri Al trong
truyén thong sb hoc duong.

3. Co hdi ciia tri tué nhan tao trong truyén thong sb tai co sé gido duc

3.1. Ning cao hi¢u sudt sin xudt nji dung

Cong ngh¢ sb dang mo ra nhiing co hoi to 16n cho cac co s¢ giao duc dai hoc tai Thanh phé H6 Chi
Minh trong viéc ning cao dang ké téc d6 bién tap va toi vu hoa quy trinh xudt ban truc tuyén (Yue va cong
su, 2024). Cac mo hinh ngon ngit thé hé méi hoat dong dya trén thuat toan hoc sau c¢6 kha nang tiép nhan
yéu cau tir doi ngil truyén thong dé nhanh chéng dé xuat y tudng, phac thao thong cao bao chi hoic dich
thuat da ngir cac tai liéu quang ba tuyén sinh. Phuong thirc xtr 1y thong tin tw dong nay hd tro nhan su vuot
qua ap luc sang tao ban dau, dong thoi giam thiéu t6i da cac thao tac lap lai trong quy trinh san xuat noi
dung sb hing ngay.

Doi ngii truyén thong tai cac trudng dai hoc d& dang ap dung cong nghé sb dé thiét 1ap sic thai ngén tir
ddng nhat, giup thong diép thuong hiéu dugc lan toa xuyén sudt trén moi nén tang mang xa hoi hoc duong
(Ahmed va Baaske, 2024). Céc trg ly thuat toan h6 tro hiéu chinh van phong linh hoat cho tung chién dich
tuyén sinh nhung van gitr virng tinh chinh xac va sy chuan muc hoc thuat ctia nha trudng. Quy trinh ra
soat van ban ty sinh trude khi cong bd s& bao dam tinh chinh danh hanh chinh cung uy tin déi ngoai cua
don vi dao tao.

Cac nha truong co thé phan b6 lai nguén nhan lyc tir cac tac vu hanh chinh tho so sang hoach dinh cac
chuong trinh truyén thong dai han nho sy giai phong sire lao dong ciia cong nghé tu dong hoa. Kha niang
gia ting hiéu suit san xuét thong tin quy mé 16n nay dong thoi dat ra yéu cau phai thiét 1ap cac giai phap
tuong tac c4 nhan hoa sdu sic nham truc tiép gin két v6i tirng nhom ddi tuong ngudi hoc tiém ning. V&
tong thé, co hoi nay cho thay AI khong chi rit ngin thoi gian san xuit ndi dung ma con gop phan chuan
hoa chat lugng thong diép va dinh hinh lai cach phan bo ngudn lyc truyén thong ctia nha truong.

3.2. Cd nhdn hoa thong diép va twong tic voi nguwoi hoc

Céc truong dai hoc hién nay c6 thé d& dang thiét 1ap nhitng kénh ddi thoai da chidu nham thit chit mbi
lién két v6i cong dong hoc duong nhd vao sy phat trién cua cong nghé s6. Hé thong chatbot thong minh s&
hitu nang luc phan tich cau hoéi ngoén ngir ty nhién dé ty dong truy xuét co so dir liéu ndi bo va phan hdi thi
sinh theo thoi gian thuc (Nguyén Thi Kim Triic va cong su, 2025). Giai phap tuong tac hién dai nay giup
nha trudng linh hoat diéu chinh ndi dung tu van tuyén sinh hodc céc thong bao hoc vu twong thich v6i nhu
cdu riéng biét cua timg ca nhan.

Ngudi hoc duoc hd tro lién tuc subt ngay dém boi sy hoat ddng cua cac tro 1y o, gitip thao gd nhanh
chong cac thu tuc hanh chinh phirc tap truc tuyén. Cac nha trudng co thé chi dong phéan phdi cac thong
diép chuc ming, nhéc lich thi hodc hudng dan dang ky hoc phan duge thiét ké chuyén biét cho timg sinh
vién (Tran Thai Long va cong su, 2026). Viéc duy tri kénh phan hdi tw dong nay dong vai tro cdt 161 trong
viéc nang cao murc d¢ hai long va clng ¢ niém tin cua nguoi hoc ddi voi dich vu dao tao sé.

Moi trudng gido duc s tién tién gitip cac don vi dao tao ning cao ning luc phuc vu va khiang dinh vi
thé tuyén sinh bén viing thong qua viéc thiu hiéu ky vong ciia tirng sinh vién. Tir nén tang twong tic ca
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nhan hoa truc tiép nay, cac truong dai hoc can mo rong tam nhin sang viéc thu thap dir li€u téng thé dé
phan tich phan hdi du luan va phong ngira cac nguy co rui ro danh tiéng truc tuyén. Nhu vy, ca nhan hoa
thong diép khong chi nang cao trai nghiém ctia ngudi hoc ma con la phuong thirc quan trong dé nha truong
cting ¢d vi thé canh tranh trong tuyén sinh.

3.3. Ho tro phan tich dw luén va qudn tri khiing hoding

Hé thong phan tich thong tin tw dong mang lai giai phap t6i wu gitp cac truong dai hoc nhan dién nhanh
chong xu hudng thao luan va kip thoi du bao cac nguy co khing hoang truyén thong truc tuyén. Céc thuat
todn quét dir liéu trén mang xa hoi co thé tu dong phan tich sdc thai cam xuc cta cac binh luan hoc duong
dé dua ra canh bao som vé cac ludng thong tin tiéu cuc (Nguyén Vin Toan va cong su, 2021). Co ché
nhan dién ty dong nay hd tro ban giam hiéu kip thoi nim bat tim tu ngudi hoc dé thiét 1ap cac kich ban
dbi ngoai dya trén sb liu thuc té.

Ban lanh dao nha truong co thé dbi chiéu cac dir liéu phan loai y kién cong chiing dé dwa ra cac phat
ngdn chinh thirc mang tinh thiu cam hoc duong. Ning luc phéan loai cam xtc da chiéu nay gitip phat hién
som tin don that thiét va ngan chan sy lan truyén cua tin gia trudc khi bung phat. Viéc kiém chirmg nguén
tin chit ch& va thiét 14p co ché phan hdi minh bach dong vai trd quyét dinh dé bao dam an toan thong tin
va cung cb kha ning phong vé danh tiéng ciia don vi.

Hé sinh thai truyén thong s6 lanh manh s& dugc duy tri bén ving khi cac nha trudng ap dung giai phap
quan ly du ludn dya trén hé théng phan tich d@r liéu ty dong. Tuy nhién, dé phat huy toan dién céac co hoi
phat trién ké trén, cac don vi dao tao can nghiém tic nhan dién va xay dung cac phuong an kiém soat d6i
v6i nhiing thach thirc rii ro mang tinh hé thong luén song hanh. C6 thé thiy, niang luc phan tich du luan
tu dong gitip nha trudong chuyén tir thé bi dong ing phoé sang chu dong nhan dién va phong ngtra rii ro
truyén thong.

4. Thach thirc va rii ro trong viéc ing dung Al vao truyén thong so tai co sé gido duc

4.1. Sai l¢ch théng tin va nguy co vi pham béin quyén

Cac truong dai hoc tai Thanh phé Ho Chi Minh hién dang ddi mat véi nhiing thach thic hé théng vO
cung phuc tap khi tich hop cac giai phéap tri tué nhan tao vao hoat dong dao tao va truyén thong thuong
hiéu (Nguyén Danh Nam, 2025). Su lam dung cac thuat toan sinh noi dung ty dong ma khong qua kiém
duyét chat ch& dé dan dén viéc lan truyén thong tin sai 1é€ch, gay tdn hai truc tiép dén uy tin cta cac don
vi. Khi cac md hinh ngon ngit 16n ty dong téng hop thong tin tir ngudn dir liéu sé phan manh, nguy co vi
pham ban quyén va phat sinh cac tranh chap phap 1y vé quyén sé hitu tri tué d6i voi cac san phdm truyén
thong hoc duong ngay cang tréd nén hi¢n hiru.

Quy trinh kiém duyét noi dung thu cong truyén thong dang bi qua tai trudc toc dd san xuét thong tin
nhanh chéng ctia cac cong cu cong nghé méi. Hé qua 1a nhiéu san pham truyén thong hoc dudng chira
dung cac 1i 40 giac k¥ thuat van vo tinh duoc xuat ban truc tuyén, gay ra nhitng hiéu 1am khong dang co
trong du luan xa hoi. Nhiing sai 1éch thong tin va rii ro ban quyén nay dong thoi dat ra yéu cau cap bach
cho céac nha trudng trong viéc bdo vé an toan thong tin ndi bo trude nguy co 1o ri dit liéu cad nhan cua nguoi
hoc. Nhitng phan tich trén cho thay, sai 1éch thong tin va vi pham ban quyén 1a hé qua tat yéu khi toc do
sinh ndi dung vuot qua nang luc kiém soat hién ¢ cta nha truong.

4.2. Ro vi dit ligu va vi pham quyén riéng tw

Mbdi lo ngai vé an ninh mang va quyén riéng tu ngay cang gia ting khi cic nha truong tién hanh thu
thap va xur 1y khoi lugng 16n thong tin ngudi hoc trén cac nén tang sb. Khi can bo truyén thong nhap cac
dir liéu nhay cam vao cac cong cu tri tué¢ nhan tao cong cong dé t6i wu hoa hiéu suét Viét, toan b thong tin
nay c6 nguy co bi luu trit trai phép trén may cha nuwéc ngoai (Qubc hoi, 2025a). Quy trinh nay tryc tiép tao
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ra cac 16 hong bao mat nghiém trong, de doa an toan hé thong va di nguoc lai cac quy chuin nghiém ngat
vé quan tri ha tang s6 qudc gia (Qudc hoi, 2024).

Tinh trang that thoat dit liéu c4 nhan cta ngudi hoc khong chi vi pham nghiém trong cac quy ché hién
hanh ma con khién nha truong dbi mat voi rai ro phap 1y phuc tap. Su thiéu hut cac rao can ky thuat an
toan dé bao dam bi mat thong tin ndi bo s€ dat uy tin hanh chinh cia cac don vi gido duc trudc nhitng thach
thirc phap 1y nghiém trong. Sy suy giam kha niang kiém soat dit liéu c4 nhan nay khong chi gy ra cac hé
quéa phap 1y ma con tryc tiép lam x6i mon niém tin cta cong ching vao tinh xéac thyuc ctia cac thong diép
truyén thong hoc duong. Theo d6, rui ro dir liéu khong chi 1 vin dé ky thuat ma con truc tiép de doa dén
uy tin phéap ly va sy an toan thong tin ndi bo cua co sé giao duc.

4.3. Suy gidam tinh xdc thuwe va niém tin ciia cong chiing

Su can thiép qua siu clia cac thuat toan sinh ngon ngir ty dong dang gian tiép lam phai nhat ban sic
nhan vin va suy giam tinh chan thyc trong tuong tac giao tiép hoc dudng. Du cac cong cu tu dong giup
tang tbc do phan hoi thong tin nhung cac bire thu chic mimg hodc email giai dap tu sinh thudng mang sac
thai rap khuén, thiéu di su thdu cam hoc dudng can thiét. Khi cong ching phat hién ra cac thong cdo bao
chi hodc thong di€p thuong hiéu cua nha truong duogc kién tao hoan toan boi may moc, sy hoai nghi xa hoi
s& xuat hién va lam ton hai nghiém trong danh tiéng cuia don vi (Ahmed va Baaske, 2024).

Nguoi hoc va xi hoi co xu hudng xa lanh cac kénh thong tin thiéu tinh twong tac chan thuc gitta con
nguoi véi con ngudi. Sy hodi nghi nay truc tiép triét tiéu hiéu qua cua cac chién dich quang ba tuyén
sinh, lam suy giam uy tin hoc thuat von ¢6 cla cac nha truong. Viéc nhan dién sau séc nhirng thach thirc
nghiém trong vé niém tin nay chinh 1a dong luc théi thuc cic nha truong phai chuyén dich sang thiét 1ap
mot khung quén tri dong bo dé bao dam sy dong hanh an toan giita cong nghé va gia tri nhan van. Day la
nhom rui ro khé dinh lugng nhung c6 tac dong lau dai nhét, boi niém tin cua cong chung mot khi da bi x6i
mon rat khé dé khéi phuc.

5. Pinh huéng va khung quan tri ing dung Al trong truyén thong s tai co sé gido duc

5.1. Xay dung quy ché siv dung Al va phén tang riii ro

Khung quan 1y hanh chinh ddng b déng vai tro nén tang giup dinh hinh phwong thic tich hop cong
ngh¢ thuat toan mdt cach an toan tai cac co so giao duc dai hoc tai Thanh phé Ho Chi Minh. Ban lanh dao
cac don vi can xdy dung quy ché van hanh chuyén biét, phan loai rd rang cac hoat dong truyén thong s6
thanh cac nhém riii ro khac nhau bam sat quy dinh phap 1y qudc gia (Qudc hoi, 2025b). Viéc phan tang
mure d6 rui ro nay 1a diéu kién kién quyét dé nha trudng kiém soat chit ché cac tac vu xuat ban thong tin
hoc duong.

Céc don vi dao tao bam sat dinh huéng phat trién cong nghé ciia Chuong trinh nghién ctru va phat trién
g dung tri tué nhan tao dia phuong dé hién thyc hoa hanh lang phap tri vi mé (Uy ban nhan dan Thanh
phd HO Chi Minh, 2021). Dién hinh trong thyc tién, Truong Pai hoc Mo Thanh phd Hd Chi Minh d ban
hanh quy dinh gi¢i han ty 1 ndi dung ty sinh khong vuot qua mirc 20% trong cac san pham hoc thuat ciia
ngudi hoc (Lé Thi Hong Hanh, 2026). Quy ché dinh luong cu thé nay giup nha trudng duy tri chit luong
dao tao thuc chat, dong thoi tao tién dé phap Iy vitng chic cho cong tac bdi dudng nghiép vu tiép theo.

Hé thong chinh sach noi bo nhét quan 1a diém twa viing chic dé gii viig long tin ctia cong chung va
bao vé an toan thwong hiéu gido duc s6. Mic du khung phap quy nghiém ngit tao nén mong virng chic
cho hoat dong quan tri, cac nha trudng chi c6 thé phat huy téi da hiéu luc kiém soat khi doi ngii chuyén
vién truc tiép dugc rén luyén niang luc s thich ing. Nhu vay, quy ché sir dung Al gén véi phéan ting rui
ro 14 budc nén tang, tao hanh lang phéap Iy ndi bd dé cac hoat dong truyén thong sé dugc trién khai trong
khuén kho kiém sot.
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5.2. Pao tgo ning lwc AI cho dji ngii truyén théng

Dao tao ning luc sb tich hop cong nghé tao sinh cho giang vién va nhan su truyén thong 13 nhiém vu
then chdt dé nang cao chat lwong van hanh hoc duong (Cusnir va Surugiu, 2025). Cac chuong trinh boi
dudng nghiép vu can chu trong phat trién tu duy thudt toan nang cao, rén luyén k¥ ning thiét ké cau 1énh
hiéu qua va xay dung cac tiéu chi danh gia tin tuc s6. Doi ngili nhan sy sau dao tao s€ lam chu dugc cac
cong cuy tao sinh dé t6i wu hoa hiéu sudt bién tap tai lidu va kich ban tu van hoc vu.

Cac truong dai hoc duogc khuyén nghi thyc hién 19 trinh tich hgp cong nghé mot cach than trong, uu
tién thir nghiém nhém nho dé tich liy kinh nghiém trudc khi tién hanh déng b quy mé 16n. Nhan sy hoc
duong can c6 du thoi gian 1am quen véi cac rao can ki thuat, nhan dién 13i 4o gidc thong tin va hiéu sau
sdc giéi han van hanh cia cdc md hinh ngdn ngit 16n. Quy trinh thir nghiém ting budc nay hd trg nha
truong giam thiéu cac rui ro phat sinh truc tuyén, dong thoi giup 6n dinh tdm Iy chip nhan céng nghé cua
doi ngti giang day.

Su chuyén d6i vai tro tir nguoi viét thong thuong sang chuyén gia kiém duyét thong tin sd gitp cung
¢6 vi thé hoc thuat bén viing cua don vi dao tao. Khi nang luc ca nhan cia doi ngii truyén thong da duoc
cai thién toan dién thi su phdi hop ddng bo giita con ngudi va may méc doi hoi phai duge giam sat lién
tuc béng mot hé théng tham dinh chat lugng chat ché. Co thé théy, hi¢u qua cua khung quan tri phu thudc
truc tiép vao ning luc s cua doi ngil, vi vay dao tao 1a khau trung gian khong thé thiéu gitra quy ché va
thuc thi.

5.3. Thiét lip co ché gidm sdt va kiém sodt chit lwong

Thiét 1ap hé thong kiém soat da ting c6 sy can thiép truc tiép cua con ngudi 1a co ché t6i wu dé ngin
ngura ro ri dir liéu va bao v tinh xac thyc cua thong tin hoc duong. Cac truong dai hoc bt bude phai duy
tri quy trinh ra soat chéo nghiém ngit ddi v6i moi san phdm truyén thong ty sinh trudce khi cong bd rong
rdi trén cic phuong tién truyén thong truc tuyén (Qudc hoi, 2025b). Vai tro chii dao ciia con ngudi trong
khau thim dinh cudi cung giit gia tri quyét dinh dé gitr gin dao dirc s6 va liém chinh hoc thuat (Jiang va
Abdullah, 2026).

B6 phan k¥ thuat tai cac nha truong can chu dong thiét 1ap tuong lira cau 1énh chuyén dung va cac
b0 loc tur khda nghiém ngat dé bao vé dit liéu ca nhan caa nguoi hoc (Quéc hoi, 2025). Hoi d@)ng kiém
duyét ngi dung ctuia nha truong c6 trach nhi€m thuc hién hoat dong kiém toan hé théng dinh ky, kip
thoi hiéu chinh sic thai ngon tir twong thich véi boi canh su pham thuc té. Sy phdi hop chit ché nay
tao nén rao chin an ninh virng chic gitp ngin ngira t6i da cac sy ¢b ro ri bao mat hodc phat tan thong
tin sai léch.

Mot hé théng kiém soat chat luong hoan thién s& giup cic nha truong cung cb viing chic kha ning
phong vé danh tiéng va xay dung maéi truong hoc dudng sé an toan. Viéc bam sat cac dinh hudng quan tri
t6i wu nay chinh 1a chia khoa then chdt dé cac co sé dao tao phat trién bén viing, hudng tdi mot ky nguyén
chuyén d6i sé 1y con ngudi 1am trung tdm. Tong thé lai, co ché giam sat véi sy can thiép ciia con ngudi
1a diéu kién then chdt dé duy tri chat lugng va dao dirc ciia hoat dong truyén thong sb trong dai han.

6. Két ludn

Tri tu¢ nhan tao tao sinh mang lai nhiéu co hdi ddi méi hiéu qua cho hoat dong truyén thong sb tai
céac co so gido duc dai hoc tai Thanh phé H6 Chi Minh. Tuy nhién, song hanh véi nhitng 1gi ich do6 1a céac
thach thirc nghiém trong vé sai léch thong tin, bao mat dir liéu va sy suy giam 10ng tin cua cong chung.
Viéc g dung cong nghé mot cach cé trach nhiém, két hop chat ché voi khung quan tri pht hop, s& gop
phan nang cao chat lugng truyén thong va bao vé viing chac uy tin ctia nha trudng trong bdi canh chuyén
d6i s6 hién nay m
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