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Tém tit:

Nghién curu phdn tich tac dong cua thanh toan dién tir toi hanh vi quan ly chi tiéu cua 250 sinh vién thugc
khoi nganh kinh té, Truong Pai hoc Van Lang. Két qua thue nghiém xdc dinh 2 nhén té c6 anh hieong cé y
nghia théng ké bao gém.' anh huong xa hoi, thoi quen & nhan thirc va yéu 16 bdo mdt & an toan. Phat hién
nay khang dinh thanh todn dién tir déng vai tro tich cue trong viéc hé tro sinh vién hinh thanh théi quen tai
chinh hop Iy.

Tw khéa: thanh toan dién tur, quan ly chi tiéu, sinh vién, Truong Dai hoc Van Lang.

Factors affecting students’ spending management ability in the digital payment
era: An empirical study at Van Lang University

Abstract:

This study examines the impact of electronic payments on spending management among 250 economics
students at Van Lang University. Data were analyzed using Cronbach's Alpha, exploratory factor analysis,
and linear regression. The results identify two statistically significant determinants of spending management
ability. The first factor combines social influence, spending habits, and perceived control, and has the
strongest effect (f = 0.640). The second factor is security and safety (f = 0.197). Perceived ease of use is
not statistically significant and is excluded from the final model. The findings indicate that digital payments
can positively support students in developing more disciplined financial habits when combined with effective
spending awareness and secure transaction systems. The study recommends strengthening students’financial
self-management and improving security mechanisms in digital payment services.
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1. Dit van dé

Chuyén d6i sb trong linh vyc tai chinh dang tai dinh hinh toan dién théi quen tiéu dung tai Viét Nam,
dic biét 1a sy phd bién cua cac hinh thtc giao dich truc tuyén nhu vi dién tr, md QR va ngén hang sd.
Théng ké tir Ngan hang Nha nudc (2026) ghi nhan hon 15 ty giao dich khong dung tién mit trong nira
dau nam, cung ty 1€ bao phu tai khoan thanh toan & nguoi truong thanh vuot mbc 89%. Thuc té nay
chirng minh phuong thirc thanh toan truyén théng dang nhanh chéng duoc thay thé boi cac cong cu sb
tién loi.

Sinh vién la lyc luong sir dung thanh toan sb voi tan suit cao trong sinh hoat hiang ngay. Bén canh tinh
tién ich, viéc ty dong ghi nhan lich st dong tién trén cac ung dung tao diéu kién thuén loi dé nguoi tré
theo doi ngan sach, tir do kiém soat nhu cau ca nhan va han ché tim ly mua sdm cam xuc. Do d6, néu dugc
g dung diing cach, cong nghé thanh toan s& déng vai trd nhu mot gidi phap hd tro rén luyén ky luat tai
chinh hiéu qua cho sinh vién.

Du céc chu dé vé tiéu dung thong minh hay thanh toan truc tuyén da dugc dé cip ¢ nhiéu cong trinh,
viéc danh gi4 tac dong clia thanh toan sé dén ning lyc kiém soat ngan sach ¢ d6i tugng nguoi hoc van chua
dugc khai thac toan dién. Xuat phat tir khoang tréng nay, dé tai: “Cac nhan té anh huong dén kha ning
quan 1y chi tidu trong ky nguyén thanh toan sé: Nghién ciru thyc nghiém tai Truong Pai hoc Vian Lang”
duoc trién khai nham lam rd cac luc déy tac dong dén quyét dinh st dung va muc d¢ hi¢u qua cua thanh
toan sb trong viéc kiém soat tai chinh c4 nhan. Bing chimg thuc nghiém tir nghién ciru s& 14 cin ctr thuc
tién dé dua ra giai phap ting cudong kha nang quan 1y tai chinh cho sinh vién.

2. Téng quan nghién ctru

Theo Laudon & Traver (2017), thong qua cac phuong tién di¢n tir va mang internet thanh toan dién tir
1a qua trinh thyc hién giao dich tai chinh ma khong can sir dung tién mit. Day 1a phuong thirc mang lai
nhiéu tién ich ti wu, giao dich nhanh chong va ngay cang duoc phd bién rong rdi nhd sy phat trién khong
ngung cua cong nghé trong cac linh vuc kinh doanh, thuong mai va dich vu.

Nghién ciru ctia Dew va cong su (2011) chi ra, quan 1y tai chinh c4 nhan bao gém 4 khia canh chinh:
quan Iy chi tiéu, tiét kiém - dau tu, tin dung va bao hiém, 1a mot qua trinh nham dam bao dap tmg duoc
nhu céu ¢ hién tai, chuén bi cho tuong lai va thoa man dugc mirc séng mong muén dé ra.

Céc yéu tb chinh anh huong dén kha ning quan 1y chi tiéu (QLCT) cuia sinh vién théng qua thanh toan
dién twr, bao gém:

- Tinh dé sir dung: Trong thanh toan di¢n tu, néu sinh vién cam théy cac ung dung vi dién tu, QR code,
mobile banking dé dang thao tac, ho s& c6 xu hudng sir dung thuong xuyén hon, tir 46 thuan loi hd tro viéc
ghi nhan va quan 1y chi tiéu.

HI: Tinh dé sir dung tdc dong tich cyee dén QLCT

- Nhén thtc hitu ich: phan anh mirc d§ nguoi dung tin viée st dung cong nghé giup cai thién hiéu qua
cong viéc (Davis, 1989). Déi véi sinh vién, néu thanh toan dién tir giup tiét kiém thoi gian, thuan tién va
d& theo ddi giao dich s& tac dong tich cuc dén hanh vi quan 1y chi tiéu.

H2: Nhdn thire hivu ich tac dong tich cuc dén OLCT

- Tinh bao mat va an toan: niém tin vao tinh bao mat ctia hé thong cong nghé 1a yéu t6 then chdt quyét
dinh y dinh st dung. Néu sinh vién tin tudng vao muc do an toan khi thyc hién giao dich dién ti, ho s€ yén
tam luu trir va theo ddi chi tiéu trén nén tang so.

H3: Tinh bdo mdt va an toan tac dong tich cuc dén OLCT

- Anh huong xi hoi: 1a mirc d6 ca nhan chiu tic dong tir nhirng ngudi xung quanh trong viée sir dung
cong nghé. Ddi v6i sinh vién, viéc ban be, thﬁy ¢0, hay moi truong hoc tap khuyén khich str dung thanh
toan dién tir s& tic dong dén théi quen chi tiéu.

H4: Anh huéng xd héi tac déng tich cwe dén OLCT
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- Thoéi quen chi ti€u: 1a nhitng hanh vi 1ap lai trong qua trinh st dung tién bac cho cac nhu cdu hoc tap,
an udng, giai tri... Néu sinh vién hinh thanh thoi quen st dung thanh toan dién tir, cac giao dich dugc ghi
nhan day du hon, tir 46 dé dang kiém soat chi tiéu.

HS5: Théi quen chi tiéu anh hwong tich cwe dén QLCT

- Nhan thitrc kiém so4t chi tiéu: phan 4nh mirc do sinh vién cam thiy minh quan Iy dugc dong tién ca
nhan. Viéc sir dung thanh toan dién tir cho phép theo ddi lich str giao dich va phan bd ngan sach, nho d6

nang cao kha nang quan ly tai

chinh.

H6: Nhén thirc kiém soat chi tiéu anh huéng tich cuc dén QLCT

— Nhu vay, nhitng yéu t6 ké trén déu lan luot cung cap cac gia thuyét ma nhitng yéu té nay déu co tac
dong dén kha nang quan 1y chi tiéu.

Ngoai ra, phai ké dén mot s6 nghién ctru khac:

Tac gia

Tén dé tai

Két qua nghién ctru chinh

bang Thj Minh Nguyét,

Ngd Thi Thanh,

Dwong Thi Tinh,

Tran Thj Thao Hwong (2021)

Caéc yéu tb tac dong dén hanh vi st
dung vi dién t& cla sinh vién khoi
nganh Kinh té tai Ha Noi

Cac yéu t6 do la: Dé sir dung,
H@vu ich cdm nhan, Thai do, Anh
hwéng xa hoi; bac bd nhan té Tin
cay cdm nhan.

Nguyén Thuy Quynh,
Binh Hoang Minh (2024)

Cac yéu td anh hwdng dén chi tiéu
cua sinh vién Truwdng Dai hoc Cong
nghiép Ha Noi

Céc yéu tb la: (1) Tro cép tv gia
dinh cla sinh vién; (2) Phong cach
tai chinh; (3) Sy phat trién cla
dich vu thanh toan tryc tuyén.

Ta Thi Hiép,
Tran Vi Nhan,
Tran Thj Thanh Huyén (2025)

Cac nhan tb tac dong hanh vi quan
ly tai chinh ca nhan cta sinh vién
khéi nganh kinh té tai TP. H5 Chi
Minh

Cac nhan tb tac dong: (1) Thai do;
(2) Mai trwdng xa hai; (3) Gidi tinh
va (4) Mrc d6 hiéu biét.

Dua trén nhiing nghién ctu trudc
day, tac gia d& xuat mo hinh nghién
ctru nhu sau:

Téng sb quan sat cia mo hinh Ia
35 (gdm 30 cho bién X va 5 cho bién
Y). Thuc té, tic gia khao sat ngiu
nhién 268 sinh vién khbi nganh kinh
té, Truong PHVL, trong thang 5 nam
2026, s6 mau hop 1é nhan duogc 1a 250,
str dung phan mém SPSS dé phan tich.

3. Két qua nghién ctru

3.1. Phin tich hé sé Cronbach’s
Alpha (CA)
V&i CA> 0,7 va hé sb tuong quan

Tinh dé& st dung (H1)

Nhan thire hivu ich (H2)

)

Tinh bao mat & an toan (H3)

Quan ly
chi tiéu

Anh hwéng xa hoi (H4)

cla sinh
vién

Thai quen chi tiéu (H5)

A Y ) Y

C

( Nhan thirc kiém soat chi tiéu (H6)

TITTTTT

bién téng > 0,3 cac thang do phu hop dugc thé hién qua Bang 1.

Bang 1. Tom tit két qua thang do phii hop

Thang do S6 lwgng Hé s6 CA
Tinh dé str dung (DSD) 5 (DSD1,2,3.4,5) 0,907
Nhén thiere hivu ich (HI) 5(HI1,2,3,4,5) 0,911
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Tinh bao mat & an toan (BMAT) 5 (BMAT1,2,3,4,5) 0,932
Anh hwdng xa hoi (AHXH) 5 (AHXH1,2,3,4,5) 0,873
Thoi quen chi tiéu (TQCT) 5 (TQCT1,2,3,4,5) 0,912
Nhan thirc kim soat chi tiéu (KSCT) 5 (KSCT1,2,3,4,5) 0,914
Quan ly chi tiéu (QLCT) 4 (QLCT2,3,4,5) 0,919

3.2. Phin tich nhén té khdm phd EFA
Vi két qua & 3.1, thang do phu hop duoc sir dung trong trong phan tich EFA:

- Boi voi bién doc 1ap:

+ KMO = 0,929 (> 0,5), Sig. (Bartlett’s Test) = 0,000 (sig. < 0,05) = EFA phu hop.

+ Eigenvalue = 1,490 (>1), Phuong sai trich tich liiy (Cumulative %) = 68,259% (> 50%), cho thiy 3
nhan t6 trich xudt giai thich dugc 68,259% su bién thién cia dir liéu.

- Boi voi bién phy thudc:

+ EFA phu hop vi KMO = 0,847; Cumulative 80,49%, giai thich dugc 80,49% su bién thién cua dit

liéu bién phu thudc.
Phuong trinh hoi quy:
Y=[B1X1 + f2Xz + B3 X
Voi:

« X1: Anh huéng x3 hoi, thoi quen & nhan thirc
(AHXH1,2,3,4,5,TQCT1,2,3,4,5,HI3,KSCT2)
* X2: Dé str dung (DSD1,2,3,4,5,KSCT1)
* X3: Bao mat & an toan (BMAT1,2,3,4,5)

*Y: Quén Iy chi tidu (QLCT2,3,4,5)

3.3. Phan tich hoi quy tuyén tinh

Mo hinh dat yéu cau gom 2 bién doc 1ap X1, Xs, bién Xz (D& st dung) bi loai khoi mé hinh do khong
dat ¥ nghia thdng ké (Sig. > 0,05) véi:

+ R? hiéu chinh = 0,629

+ Heé s DW = 2,186 (trong mtc cho phép tir 1 dén 3)
Toém lai, mo hinh dugc chon 1a phu hop.

Bang 2. Tom tit két qua phén tich hdi quy

(Nguon: két qua tir phan mém SPSS)

Mb hinh Beta t Sig. HCE
chuan héa Tolerance VIF
Hang sb 0,046 0,345
X+ Anh huéng xa hai, théi quen 0,640 3,208 0,000 0,463 2,161
XsTinh bao mat & an toan 0,197 3,081 0,001 0,463 2,161

bi da cong tuyén.
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Két qua 1a kha ning quan 1y chi tiéu chiu tac dong chu yéu do ANH HUONG XA HOI, THOI QUEN

& NHAN THUC ngoai ra con bi chi phéi boi TINH BAO MAT & AN TOAN:
Quan ly chi tiéu = 0,640*X1 + 0,197*X3

(Trong d6: X1 1a Anh huong xa hoi, thoi quen & nhan thirc; Xs 1a Tinh bao mat & an toan).

4. Két luan va kién nghi

Kha nang quan 1y chi ti€u cda sinh vién la mdt trong nhitng chi bao quan trong phan anh ky luat tai
chinh ca nhan va yéu t nay chiu sy chi phéi boi nhiéu nhan tb: anh huong xa hoi, thoi quen st dung, nhan
thue kiém soat chi tiéu cung sy tac dong cua tinh bao mat & an toan. Trong d6, nhan thic kiém soat chi
tiéu két hop véi thoi quen sir dung dugc xac dinh 1 nhitng yéu t6 ¢6 mtc do anh huéng manh mé nhat
dén hanh vi quan 1y tai chinh cua sinh vién. Tir két qua nay, sinh vién cin nang cao tinh ty chu, chii dong
dit han mirc giao dich va 1ap ké hoach chi tiéu rd rang, bao gdm viéc theo ddi lich st dong tién hing ngay
qua tng dung s6. Tién trinh nay doi hoi sy tu giac c4 nhan, ddng thoi rat can sy ddng hanh tir nha trudng
va cac don vi cung ung dich vu nham tao moi truong thanh todn minh bach, gitip nguoi hoc kiém soat
tai chinh mot cach hiéu qua nhat. Bén canh viéc rén luyén nhén thirc ca nhan, cac ngan hang va don vi vi
dién tir can lién tuc nang cép hé théng bao mat, xac thuc sinh tric hoc dé gia tang niém tin an toan giao
dich cho sinh vién.

Khi so sanh két qua nghién ciru ndy voi cac cong trinh trudc day, co thé nhan thiy nhimng diém twong
ddng va khac biét dang cha y. Pong gop ndi bat ciia nghién ctru ndm & viée 1am rd tinh 2 mit cia thoi
quen sir dung thanh toan s6 - yéu t6 thuong chi dugc nhin nhan & goc do tién loi, nhung lai mang ¥ nghia
thue tién cép thiét trong bdi canh cac hanh vi chi tidu boc phat qua tng dung dang ngay cang gia ting &
gidi tré. Bén canh do, ddi véi nhan thice kiém soat, nghién ctru da do ludng cu thé mirc do hd tro cua cong
cu sb trong viéc dinh hinh ky luat tai chinh thay vi chi danh gia Iy thuyét chung. Nhin chung, két qua thu
dugc khong chi cing cd cac phat hién phd bién trude d6 ma con 1am ndi bat nhitng nhan té dic thu, qua do
mang lai mot cach tiép can sdu sic va toan dién hon cho sinh vién Truong Pai hoc Van Lang m
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