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Tém tat:

Nghién cuu lam ro co ché tac dong cua gia tri tiéu dung dén y dinh lva chon diém dén du lich van hoa tai Ha
Néi, tdp trung vdo vai tro trung gian cua thdi dg. Nghién ciru chii yéu sir dung phwong phdp dinh lwongkét
hop dinh tinh dé hiéu chinh thang do; 410 bang tra loi hop 1é dwoc phan tich bang PLS-SEM trén SmartPLS.
Két qua cho thdy, thdi do c6 tac dong tich cwe dén y dinh va déng vai tro trung gian trong moi quan hé giita
gia tri chure nang, gia tri diéu kién, gia tri cam xuc, gia tri nhan thiec voi y dinh lywa chon; trong khi gia tri
xd héi chwea cho thay tac dong trung gian cé Y nghia thong ké. Qua dé, nghién ciru bo sung bang chitng thirc
nghiém cho viéc két hop TCV va thanh 16 thai do cua TPB, d‘(fng thoi chi ra sy khac biét trong co ché tac
déng cua cdc thanh phan gid tri va goi mé ham y cho phdt trién du lich van héa tai Ha Noi.

Tur khoa: gia tri tiéu dung, thai do, tac dong trung gian, y dinh hanh vi, du lich van hoa

The effects of consumption values on cultural tourism destination choice
intention in Hanoi: The mediating role of attitude

Abstract:

This study examines how consumption values influence domestic tourists 'intention to choose cultural tourism
destinations in Hanoi, focusing on the mediating role of attitude. A predominantly quantitative approach,
complemented by qualitative scale refinement, was employed. Data from 410 valid responses were analyzed
using PLS-SEM with SmartPLS. The results show that attitude positively affects destination choice intention
and mediates the relationships between functional, conditional, emotional, and epistemic values and intention.
In contrast, social value does not demonstrate a statistically significant indirect effect through attitude.
The study provides additional empirical support for integrating the Theory of Consumption Values with the
attitude component of the Theory of Planned Behavior. It also demonstrates that different dimensions of
consumption value influence destination choice through distinct mechanisms, offering practical implications
for developing cultural tourism products and visitor experiences in Hanoi.

Keywords: consumption values, attitude, mediating effect, behavioral intention, cultural tourism
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1. Pit van dé

Trong linh vyc du lich, y dinh Iya chon diém dén khong chi gitip du bao kha nang du khach quyét dinh
dén mot diém dén cu thé, ma con gop phén lam rd qua trinh hinh thanh nhan thtrc, danh gia, thai 6 va su
wu tién cua du khach ddi véi cac lva chon du lich khac nhau (Lam & Hsu, 2006; Chen & Tsai, 2007). Vi
vay, day 1a mot hién tugng hanh vi phtic hgp, trong d6 cac dong co tiém 4n va gia tri tiéu dung dugc cam
nhén cta du khach cin duoc xem xét mot cach hé théng.

Trong cac nghién ctru trude day, y dinh lya chon diém dén da duoc tiép can theo nhiéu hudng khac
nhau. Nhom nghién ctru thi nhat dya trén cac 1y thuyét hanh vi, dac biét 1a Ly thuyét hanh vi c¢6 ké hoach,
dé gidi thich y dinh thong qua thai d9, chuin muyc chu quan va nhén thuc kiém soat hanh vi (Ajzen, 1991;
Armitage & Conner, 2001; Lam & Hsu, 2006). Nhom nghién ctru thtr hai tap trung vao cac yéu td thudc
vé diém dén, hay con goi 1a cac “yéu t6 kéo”(Baloglu & McCleary, 1999; Chen & Tsai, 2007; Dwyer &
Kim, 2003). Nhém nghién ctru thr ba xem xét ¥ dinh lya chon diém dén tir g6c d6 dong co du lich, tic
cac “yéu t6 ddy” (Dann, 1977; Crompton, 1979; Klenosky, 2002). Tuy nhién, cac nghién ctru nay thuong
xem yéu t6 day va yéu to kéo nhu hai nhém nhén t6 twong d6i doc 1ap, trong khi chua lam rd day du co
ché giao thoa giira nhu cau cta du khach va kha ning dap Gmg cua diém dén. Noi cach khac, van can mot
cach tiép can co kha ning giai thich cach du khach cam nhan, danh gia va chuyén hoa cac thudc tinh cua
diém dén thanh cac gia tri co y nghia ddi véi ban than.

Tir khoang trong trén, 1y thuyét gia tri tiéu dung 1a mot nén tang phii hop dé nghién ctru y dinh lya chon
diém dén du lich vian hoa. Cach tiép can nay cho phép giai thich hanh vi lya chon khong chi tir goc do loi
ich cong dung, ma con tir cic gia trj mang tinh xa hoi, cam xuc, tri thirc va bdi canh. Khoang tréng nay
cang co ¥ nghia quan trong d6i voi Ha Noi, noi s¢ hitu hé thong di san, di tich lich sir, bao tang, lang nghé,
18 hoi va khong gian van hoa da dang. Thuc tién phat trién du lich vin hoa tai Ha Noi cling cho théy, nhiéu
diém dén c6 gid tri lich sir va van hoa 16n nhung cach khai thac van con thién vé tham quan truyén thong,
chua thuc sy tao ra nhidu san pham c6 kha nang khoi goi cam xtic, mé rong tri thirc, ting tinh twong tac
va dap tng nhu cau trai nghiém da dang cua khach du lich hién dai.

Nghién ctru nay ké thira nghién ciru trudc cia Nguyén Thi Mai Anh va Pao Minh Ngoc (2026) vé gié tri
tiéu dung, thai do va y dinh Iya chon diém dén du lich vin héa tai Ha Noi. Trén co s& d6, thang do dugc ra
soat, hiéu chinh va str dung trong dot khao sat tiép ndi dé kiém dinh mé hinh mo rong. T d6, bai viét nay tap
trung tra 151 cau hoi nghién ctru “Thai do dong vai tro nhu thé nao trong mbi quan hé giita cac thanh phan gia
tri ti€u dung va y dinh lya chon diém dén du lich van hoa tai Ha Noi cia khach du lich noi dia?”.

2. Co s Iy thuyét va phwong phap nghién ciru

2.1. Cosoly thuyét vé cdc mé hinh ly gidi y dinh hanh vi cia du khdach

2.1.1. Ly thuyét hanh vi c6 ké hoach (TPB)

Ly thuyét hanh vi c6 ké hoach (TPB) cuia Ajzen (1991) coi y dinh hanh vi 1a bién du bao quan trong
d6i voi hanh vi va 1a két qua truc tiép cua thai do, chun cha quan va kiém soat hanh vi cam nhén (Ajzen,
1991; Armitage & Conner, 2001).

Trong linh vuc du lich, y dinh hanh vi dugc hiéu 1a xu huéng va muc do san sang cua du khach trong
viéc thuc hién cac hoat dong du lich trong twong lai, Chéng han nhu quyét dinh di du lich, lra chon diém
dén, quay lai diém dén hoidc gidi thiéu diém dén cho ngudi khac (Lam & Hsu, 2006; Chen & Tsai, 2007).

2.1.2. Ly thuyét gid tri tiéu ding (TCV)

Tir gbc d6 giai thich hanh vi lua chon, Ly thuyét gia trj tiéu dung cho rang, quyét dinh cta nguoi tiéu
dung dugc hinh thanh tir 5 loai gié tri gém gia tri chuc nang, gia tri xa hoi, gia tri cam xuc, gia tri nhan
thire va gia tri diéu kién (Sheth et al., 1991).
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Gia tri tiéu dung qua cam nhén cta khach du lich duoc hiéu 1a sy danh gia cia khach du lich vé nhiing
lgi ich ho nhan dugc hodc ky vong nhén dugc khi Iya chon diém dén. bay la nhiing gia tri dugc hinh thanh
tir nhiu chiéu loi ich cung luc, thay vi chi dya trén mét thudc tinh riéng 1¢ (Petrick, 2002; Williams &
Soutar, 2009; Choe & Kim, 2018).

2.2. Mé hinh va gid thuyét nghién ciru

Gia thuyét Hla-e: Cac yéu té thudc gid tri tiéu dung c6 tac dong tich cuc téi thai 6 khi lwa chon diém
dén du lich van héa tai Ha Noi.

Gia thuyét H2a-e: Cac yéu té thudc gia tri tiéu dung tac dong tich cuc téi y dinh lya chon diém dén du
lich van hoa tai Ha Noi.

Gia thuyét H3a-e: Thai d6 c6 tac dong trung gian giita cac yéu t6 thudc gia tri tiéu dung v6i ¥ dinh lwa
chon diém dén du lich van hoa tai Ha Noi.

Hinh 1. M6 hinh nghién ciru

Gia tri chirc nén,
l g o
Hla-e ‘
e
Gid trj xa hoi Al Thai 6 véi Y dinh lya
viéc Iira chon ' chon diém
...................... » diémdéndu - P3%° s déndulich
Gia tri diéu kién lich van hoa tai van hoa tai
Ha Noi Ha Noi
W
Gia tri cam x1ic B
e TR Chil thich:
—— - ——» © Tac dong truc tiép
Giatrinhinthee | | »: Tdc dng gian tiép thong qua
bién trung gian 13 Thai dd
Cac thanh phan ciia H3: Thdi d6 c6 tdc ddng trung gm giita cdc yéu 16 thuge gid tri tiéu ding véi
gia tri tiéu ding dinh lira chon diém dén du lich van hda tai Ha N§i

Nguon: Tac gia dé xudt

2.3. Mo hinh va gid thuyét nghién ciru

Nghién ctru dugce thuc hién tai Ha Noi tir thang 12/2025 dén thang 5/2026. Béi teong khao sat 1a khach
du lich noi dia d timg dén hodc ¢ y dinh lya chon diém dén du lich vin hoa tai Ha Noi.

Vi phuwong phap nghién ctru: Tac gia sir dung phwong phéap dinh lugng 1a cha yéu, két hop nghién ctru
dinh tinh trong giai doan hi¢u chinh thang do. Cu thé:

+ Thiét ké nghién ctru: Nghién ctru sir dung phwong phap dinh lwong 1a chu yéu, két hop nghién ctru
dinh tinh trong giai doan hi€u chinh thang do; sau d6 khao sat thir véi 30 nguoi trude khi hoan thién bang
hoi chinh thirc gdm 29 bién quan sat, sir dung thang Likert 5 mic.

+ C& mau va chon mau: T4c gia str dung phuong phap chon mau thuan tién va ap dung cong thire tinh
¢& mau theo Cochran (1977). Sau sang loc, 410 bang tra 15i hop 1& dugc sir dung cho phan tich.
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+ Thu thap thong tin: Tac gia thuc hién khao sat thong bang hoi, két hop truc tuyén va truc tiép, tap
trung vao nam thanh phan gia tri tiéu dung, thai d6 va ¥ dinh lya chon diém dén.

+ Phan tich dit liéu: Dir liéu duoc xir Iy bang PLS-SEM trén SmartPLS. M6 hinh do luong va mé hinh
cAu tric duoc danh gia theo cac tidu chi phi hop; Bootstrapping dugc sir dung dé kiém dinh cac hé sb
duong dan va tac dong gian tiép, qua do xac dinh vai trd trung gian cta thai do.

3. Két qua va thao luin két qua nghién ciru

3.1. Két qud nghién ciru

3.1.1. M6 hinh nghién ciru

Nghién ctru sir dung 410 bang tra 10i hop 1. Trong d6, nit chiém 57,80% va nam chiém 42,20%. Mau
tap trung chu yéu ¢ nhom tudi 18-25 (45,85%) va 25-35 (36,34%). Vé trinh d hoc van, nhom t6t nghiép
pho thong chiém 37,80% va cao dang/dai hoc chiém 34,63%. Phan 16n nguoi tra 10 c6 thu nhap tir 8-14
triéu dong/thang (58,78%). Xét theo khu vuc cu tri, Xét theo khu vuc cur trii, pho bién 1a nhom tham gia
dén tir mién Bic voi ty 1€ chiém 51,95%. Nhin chung, mau nghién ctru ¢6 su da dang nhét dinh vé dic diém
nhan khau hoc, du tap trung nhiéu hon & nhom khach tré va khu vuc mién Béc.

3.1.2. Két qua danh gid mé hinh do lwong

Két qua danh gia mo hinh do luong cho thy, cac hé sb tai ngoai déu dat yéu cau; Cronbach’s Alpha,
rho A va CR déu 16n hon 0.70, trong khi AVE déu vuot 0.50, cho thay, thang do dat do tin cay va gia tri
hoi tu. Bén canh do, cac gia tri HTMT dao dong tir 0.231 dén 0.820, déu nho hon 0.90, xac nhan gia tri
phan bi¢t gitra cac khai niém.

Bang 1. Két quéa danh gia do tin ciy va gia tri hdi tu

Cronbach's Alpha | rho_A | Composite Reliability | Average Variance Extracted (AVE)

GTCN 0.833 0.843 0.888 0.665
GTXH 0.848 0.852 0.897 0.686
GTDK 0.886 0.889 0.913 0.638
GTCX 0.842 0.845 0.894 0.679
GTNT 0.806 0.811 0.885 0.72

D 0.866 0.868 0.903 0.652
YDHV 0.827 0.829 0.897 0.743

Nguon: Tdc gia tong hop

3.1.3. Két qua kiém dinh gid thuyét

Két qua Bootstrapping cho thay gié tri chirc ning, diéu kién, cam xtc va nhan thirc tic dong cd ¥ nghia
dén thai do, trong khi gia tri xa hoi khong c6 y nghia théng ké. Pbi voi y dinh lya chon, gia tri chirc nang,
cam xtic va nhén thirc c6 tac dong truc tiép co ¥ nghia; gia tri xa hoi va gia tri diéu kién khong cho thay
tac dong truc tiép co ¥ nghia.

Bén canh do, thai do ciing dugc tim thiy dong vai tro trung gian trong moi quan hé giira gia tri chirc
ning, gia tri diéu kién, gia tri cam xuc, gia tri nhan thic va y dinh lya chon diém dén; riéng tac dong gian
tiép clia gia tri xa hoi khong co ¥ nghia thong ké. Trong d6, tac dong gian tiép manh nhat thudc vé gia tri
nhan thirc (B = 0.147; p < 0.001), tiép dén 1a gia tri diéu kién (B = 0.136; p < 0.001), gia tri cam xuc (B =
0.130; p < 0.001) va gia tri chirc ning (B = 0.045; p = 0.017). Pang chu y, gié tri diéu kién khong co tac
dong truc tiép co ¥ nghia dén y dinh nhung c6 tac dong gian tiép thong qua thai do, cho thay anh huong
clia gia tri nay cha yéu dugc chuyén héa qua thai do.
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Bang 2. Két qua kiém dinh gia thuyét bang Bootstrapping

. £ Original 2
o) iy Sample/ T P- Khoang Két luan
thuyet quan hé Beta | Statistics values tin cay
Hla |GTCN->TD 0.099 | 2507 | 0012 | [0.022;0.179] = Chapnhan
H1b |GTXH->TD 0.062 | 1637 | 0102 | [0.012;0.138] | Khong chép nhan
Hic |GTDK->TD 0.297 | 7391 | <0.001 | [0.217;0.376] = Chap nhan
H1d |GTCX->TD 0.284 | 7.184 | <0.001 | [0.2050.36] = Chapnhan
Hle |GTNT->TD 0.321 | 851 | <0001 | [0.2450.392]  Chapnhan
H2a |GTCN ->YDHV 0111 | 3066 | 0002 | [0.041;0.185] = Chép nhan
H2b | GTXH -> YDHV 0.024 | 0678 | 0498 | [0.043;0.093] | Khong chép nhan
H2c | GTDK -> YDHV 0.071 | 1534 | 0125 | [0.016;0.164] | Khong chép nhan
H2d |GTCX -> YDHV 0127 | 2925 | 0003 | [0.043;0.216]  Chapnhan
H2e |GTNT->YDHV 0.169 | 3761 | <0.001 | [0.082;0.257]  Chapnhan
H3a GTCN->TD->YDHV | 0045 | 239 | 0017 | [0.01;0.085 & o 'acdong
trung gian
H3b |GTXH->TD->YDHV | 0028 | 1639 | 0101 | [-0.006;0063  ondcotac
dong trung gian
H3c |GTDK->TD->YDHV | 0136 | 5634 | <0.001 | [0.089;0184]  CO'acdong
trung gian
Had GTCX->TD->YDHV | 013 | 5618 | <0001 | [0.086;0176] | "o 'acdong
trung gian
Hde GTNT->TD->YDHV | 0147 | 5851 | <0001 | [0.099;0.196 = o 'acdong
trung gian

Nguon: Tac gia tong hop

3.2. Thdo ludn két qud nghién civu

3.2.1. Cdc thanh phan gia tri tiéu ding c6 vai tré khdc nhau trong viéc hinh thanh thdi dé va y dinh lya
chon diém dén

Két qua nghién ciru cho thiy, cac thanh phan gia tri tiéu dung khong tac dong ddng nhat dén thai do va
¥ dinh Iya chon diém dén du lich vin hoa tai Ha Noi. Doi v6i thai do, gia tri nhan thic, gia tri diéu kién,
gia tri cam xuc va gia tri chirc ning déu c6 tac dong tich cuc va cé y nghia thong ké, trong khi gia tri xa
hoi chua cho tha‘iy anh hudng co y nghia. DPéi véi y dinh lya chon, gia tri nhéan thic, gia tri cam xuic va gia
tri chtrc nang c6 tac dong truc tiép tich cuc; nguoc lai, gia tri diéu kién va gia tri xa hoi khong co tac dong
tryc tiép ¢ ¥ nghia thong ké.

Nhu vay, qua trinh lya chon diém dén du lich van héa cua khach ndi dia khong chi phu thudc vao mot
loai 1oi ich riéng 1¢ ma duoc hinh thanh tir nhidu chiéu gia tri khac nhau, trong d6 nhimng gia tri gan véi
kham pha, cam xtc, lgi ich thuc té va su phu hop voi didu kién chuyén di c6 vai tro rd nét hon. Trong bdi
canh du lich, cic nghién ciru ciing cho thiy nhiing gia tri ma du khach cam nhan dugc tir trai nghiém c6
thé gop phan hinh thanh thai d6 va y dinh hanh vi (Williams & Soutar, 2009; Choe & Kim, 2018). Phat
hién nay pht hop véi Ly thuyét gi tri tiéu dung ctia Sheth, Newman va Gross (1991).
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3.2.2. Thdi dg la yéu t6 c6 tac dong triee tiép manh nhat va la co ché chuyén héa gid tri tiéu ding thanh
¥y dinh lya chon diém dén du lich van hod tai Ha Ngi

Két qua kiém dinh tac dong gian tiép tiép tuc cho thiy thai d6 1a co ché trung gian quan trong giita cac
thanh ph?m gia tri tiéu dung va y dinh lya chon. Cu thé, tac dong gian tiép qua thai d¢ c6 y nghia théng ké
ddi vai gia tri nhan thtrc (f=0.147; p <0.001), gia tri diéu kién (B=0.136; p<0.001), gia tri cam xuc (B
=0.130; p < 0.001) va gia trj chtrc nang (B = 0.045; p = 0.017); trong khi tac dong gian tiép cua gia tri xi
hoi khong ¢ ¥ nghia thong ké. Pang chu ¥, gia tri didu kién khong c6 tac dong truc tiép c6 ¥ nghia dén y
dinh (B =0.071; p = 0.125) nhung lai c¢6 tac dong gian tiép co y nghia thong qua thai d6. Két qua nay cho
thdy, cac thanh phan gia tri tiéu dung khong chuyén hoa thanh y dinh theo mot co ché dong nhat; thai do
1a mat xich trung gian ddi véi bdn trong nam thanh phan gia tri, voi mic d6 tac dong khac nhau gitra cac
thanh phan.

Qua d6, nghién ctru phat hién thai d¢ giit vai trd nhu mot co ché chuyén tiép giira gia tri ma du khach cam
nhan va y dinh lya chon diém dén. Noi cach khac, cac gia tri ma diém dén mang lai khong nhat thiét chuyén
tryc tiép thanh y dinh hanh vi, ma trudc hét co thé duoc du khach danh gia va chuyén hoa thanh thai do tich
cuc ddi vai viée lua chon diém dén. Déng thoi, su khac biét vé mure do tac dong gian tiép gilra cac thanh phﬁn
gié tri cho thiy vai tro trung gian cua thai d6 khong dong nhat ddi véi moi loai gia tri tiéu dung.

3.2.3. Gia tri nhan thirc giit vai tro noi bt trong viéc hinh thanh thai do va y dinh lua chon diém dén du
lich van hoa tai Ha Noi

Két qua kiém dinh mé hinh ciu tric tiép tuc cung cb vai tro ndi bat cua gia tri nhan thirc trong viée
hinh thanh thai 6 va y dinh lya chon diém dén. Cu thé, gia tri nhan thirc 1a thanh phéan gi tri tiéu ding
¢o tac dong manh nhét dén thai 6 cua khach du lich noi dia, déng thoi c6 tac dong truc tiép tich cuc dén
¥ dinh lya chon (B = 0.169, p < 0.001); ddy ciing 1 hé sb tac dong truc tiép 1on nhat trong 5 thanh phan
gia tri tiéu dung.

Khac voi cac loai hinh du lich chi yéu huéng dén nghi dudng hodc giai tri, du lich vin hoa gin lién véi
nhu cdu kham pha, hoc hdi va tich iy tri thuec. D6i v6i khach du lich noi dia, Ha Noi khong chi la mot dia
diém tham quan ma con 1a khong gian vin héa lwu giit nhiéu gia tri lich sir, truyén thdng va ban sic dan
toc. Hé thong di san, di tich lich str, phd cd, lang nghé truyén thong, bao tang, 1 hoi va vin hoa am thuc
tao diéu kién dé du khach tiép can cac gia tri van hoa mot cach truc quan va sinh dong. Chinh kha ning
mang lai nhirng hiéu biét méi va tao chiéu sau cho trai nghiém da lam cho gia tri nhan thire tré thanh thanh
phan ndi bat nhat trong viéc hinh thanh thai do, dong thoi c6 anh hudng truc tiép va gian tiép dén y dinh
lya chon diém dén du lich van hoa tai Ha Noi.

4. Két luan

Nghién ctru 1am 13 co ché hinh thanh ¥ dinh lya chon diém dén du lich van hoa tai Ha Noi ciia khach
du lich noi dia dudi goc do gia tri tiéu dung va vai tro trung gian cia thai do, qua d6 khang dinh rang gia
tri cam nhan khong ty dong chuyén thanh y dinh lya chon, ma con phu thudc vao cach du khach danh gia
nhiing gia tri d6 trong qua trinh ra quyét dinh.

Vé mit 1y ludn, nghién ctru bd sung bang chtng thuc nghiém cho viéc van dung Ly thuyét gia tri tiéu
dung trong nghién ctru hanh vi lya chon diém dén du lich vin hoa, ddng thoi két ndi v6i thanh t6 thai do
ctia TPB dé giai thich rd hon qua trinh chuyén tir cam nhan gi tri dén ¥ dinh. Péng gbp quan trong cua
nghién ctru 14 chi ra rang thai d6 khong phai 13 co ché trung gian ¢ hiéu lyc nhu nhau dbi véi moi loai gia
tri, gop phan hoan thién viéc ly giai y dinh lya chon diém dén theo hudng da chiéu va c6 tinh qua trinh,
dong thoi mo rong kha nang ang dung TCV va TPB trong bdi canh du lich van hoa tai Viét Nam.

Vé mit thyc tin, két qua nghién ctru cung cip cin cir khoa hoc cho co quan quan 1y, don vi quan 1y
diém dén va doanh nghiép du lich trong viéc xac dinh cac gia tri can uu tién khi phat trién du lich van hoa
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tai Ha Noi. Thay vi chi tap trung khai thac tai nguyén hodc murc do ndi tiéng cua di san, cac chu thé phat
trién diém dén can chu trong kha nang tao ra tri thirc, cam xtc, lgi ich thiét thuc va diéu kién trai nghiém
thuan loi cho du khach. Pong thoi, viée 1am rd vai tro cta thai d6 cho thay hiéu qua phat trién diém dén
khéng chi phu thudc vao nhing gid tri dugc cung cip ma con & kha ning chuyén hoa cac gia tri d6 thanh

danh gia tich cuc cta du khéach, tir d6 thuc ddy y dinh lwa chon m
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