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Tém tit:

Su phdt trién cia cdc giao dich tai chinh xuyén bién gidi lam gia tdng nguy co riia tién va cdc hanh
vi tai chinh bdt hop phdp trong thanh todn qudc té. La mot trong nhiing ngdn hang thuong mai lon,
Ngdn hang Nong nghiép va Phdt trién Nong thon Viét Nam (Agribank) giti vai tro quan trong trong
cung 1ing dich vu thanh todn quoc té. Nghién ciiu sii dung phuong phdp dinh tinh, két hgp phan tich
cdc quy dinh phdp ludt va thuc tién trién khai cong tdc phong, chong riia tién tai Agribank nham nhdn
dién giao dich ddng ngo trong thanh todn qudc té. Két qua cho thdy, cdc giao dich ddang ngd chii yéu tdp
trung 6 5 nhém rii ro: khdch hang, doi tac va quoc gia giao dich, dong tién, phuong thiic thanh todn va
ho so chiing tii. Dong thdi, nghién ciiu chi ra nhiing khé khan trong cong tdac nhan dién va dé xudt cdc
gidi phdp ndng cao hiéu qud kiém sodt theo hudng tiép cdn dua trén rii ro va ting dung cong nghé so.
Tu khoa: giao dich ding ngd, thanh todn qudc té, phong chong riia tién, Agribank, qudn tri riii ro

Identification and control of suspicious transactions in international payments
at Agribank: Current status and policy implications
Abstract:

The expansion of cross-border financial transactions has increased the risks of money laundering
and other unlawful financial activities in international payments. This study employs qualitative
analysis of legal regulations and anti-money laundering practices at Agribank to identify suspicious
transactions. The findings classify major warning signs into five groups: customers, counterparties
and transaction countries, fund flows, payment methods, and commercial documents. The study also
identifies difficulties arising from complex ownership structures, cross-border information limitations,
document inconsistencies, rapidly changing transaction methods, and insufficient technological
integration. It recommends strengthening risk-based monitoring, improving customer and beneficial-
owner identification, enhancing inter-agency and international information exchange, standardizing
document verification, and applying digital technologies to improve suspicious-transaction detection
and control.
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1. D3t van dé

Toan ciu hoa va su phat trién cua thwong mai qudc té da thic day manh mé cac giao dich thanh toan
xuyén bién gidi, ddng thoi 1am gia ting nguy co rira tién, tai trg khing bd va gian 1an thuong mai. Theo
Financial Action Task Force (FATF), cac giao dich xuyén bién giéi ludn tiém an mirc d6 rai ro cao do lién
quan dén nhiéu chii thé, nhidu qudc gia va hé thong phap luat khac nhau; trong d6, rira tién dya trén thuong
mai (Trade-Based Money Laundering - TBML) ngay cang tinh vi va khé phat hién.

Tai Viét Nam, Luat Phong, chdng rira tién nam 2022 yéu cau céc té chuc tin dung ap dung phuong phap
tiép can dya trén rui ro trong nhan biét khach hang, giam sat va bdo cdo giao dich dang ngo. Pidu nay dat
ra yéu cu cac ngan hang thuong mai phai khong ngimng ning cao hiéu qua quén tri rii ro va hoan thién h¢
thong kiém soat phong, chong rira tién.

Pén cudi nam 2025, Agribank c6 tong tai san gan 2,7 triéu ty ddng, 936 chi nhanh, 1.278 phong giao
dich (Ngan hang Nha nudc Viét Nam, 2023) va quan hé dai Iy véi 641 ngin hang tai 77 qudc gia va
ving lanh thd (Ngan hang Nha nude Viét Nam, 2023). Quy mo hoat dong 16n ciing mang ludi thanh toan
qudc té rong khip vira tao co hdi phat trién, vira 1am gia ting nguy co phat sinh céc giao dich c6 dau hiéu
rira tién. Vi vdy, viéc nghién ctru cong tac phong, chong rira tién trong hoat dong thanh toan quéc té tai
Agribank c6 y nghia thuc tién, gop phan danh gia thuc trang va dé xuit giai phap ning cao hiéu qua kiém
sot ruii ro trong bdi canh hoi nhap tai chinh qudc té.

2. Co s& Iy thuyét

Giao dich dang ngd 1a giao dich ma t6 chic tai chinh c¢6 co s¢ hop 1y dé nghi ngd tai san lién quan dén
hanh vi rira tién, tai trg khing bd hodc cac hoat dong pham toi khac. Trong ngan hang, cac giao dich nay
thuong c6 dau hiéu bat thuong vé quy mo, tan suat, muc dich hodc ddi tugng tham gia.

Thanh toan quéc té 1a hoat dong thyc hién nghia vu chi tra gitta cac chu thé & céc quéc gia khac nhau
thong qua hé théng ngan hang, véi cac phuong thirc phd bién nhu chuyén tién (T/T), nho thu, tin dung
chtng tir (L/C) va bao lanh qudc té. Do dic thu xuyén bién gidi, cac giao dich nay tiém 4n rui ro rira tién
cao hon giao dich trong nudc, thong qua cac thit doan nhu khai khdng gia tri hang hoa, sir dung doanh
nghiép binh phong hoic luan chuyén dong tién qua nhiéu quc gia.

Trong phong, chdng rira tién, phuong phép tiép can dua trén rui ro (Risk-Based Approach - RBA) 1a
nguyén tic cdt 151, yéu cau ngan hang danh gia rai ro theo khach hang, san phim, qudc gia va giao dich dé
ap dung bién phap kiém soat phi hop, qua d6 nang cao hiéu qua phat hién giao dich ddng ngo.

Dua trén khuyén nghi ctia Financial Action Task Force va thyc tién quan tri rai ro ngan hang, nghién
ctu st dung 5 nhém d4u hiéu nhén dién giao dich dang ngo gém: khach hang; ddi tac va quéc gia giao
dich; dong tién; phuong thic thanh toan; va hd so, chirng tir thuong mai.

3. Phuong phap nghién ciru

Nghién ciru sir dung phuong phap dinh tinh, dya trén dit liéu tir cac van ban phép lut vé phong, chéng
rira tién ctia Viét Nam, khuyén nghi ciia FATF, cac huéng dan quéc té va quy dinh ndi bd ctia Agribank.
Phuong phap phan tich, tong hop dugc ap dung dé hé thong héa co so 1y luan, dong thoi danh gia thuc
trang trién khai cong tac phong, chdng rira tién trong thanh toan qudc té tai Agribank nham nhan dién cac
rui ro va kho khan trong gidm sat giao dich.

4. Két qua nghién ciru va thao luin

4.1. Thuc trang nhdn dién giao dich dang ngo tai Agribank

Trong nhirng nam gan ddy, Agribank di timg budc hoan thién hé thong kiém soat phong, chdng rira
tién theo yéu cau ciia phap lut va thong 18 qudc té. Nam 2025, Agribank hoan thanh phuong 4n co céu
lai giai doan 2021-2025, dong thoi tiép tuc ciing ¢ hé théng quan tri rai ro theo mo hinh 3 tuyén bao vé,
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tang cudng cac cong cu canh bio sdm va hoan thién ning lyc kiém soat rui ro theo chuan muc qudc té.
Hoat dong thanh toan qudc té cua Agribank tiép tuc dugc mo rong ca vé quy mé 1an pham vi hoat dong.
Dén cubi nam 2025, Agribank duy tri quan hé v6i 641 ngan hang dai 1y tai 77 qudc gia va ving lanh tho
(Ngan hang Nha nudc Viét Nam, 2023), dong thoi md rong mang ludi thanh toan bién gidi 1én 13 chi
nhanh dau méi (Ngan hang Nha nudc Viét Nam, 2023), ky két thém 4 thoa thuan thanh toan bién gidi
(Ngan hang Nha nudc Viét Nam, 2023) véi cac dinh ché tai chinh tai Trung Qudc va Lao. Song song voi
d6, Agribank da trién khai thanh cong chuyén tién ngoai té cho khach hang t6 chirc trén nén tang ngan
hang dién tir, chuyén d6i hé thong thanh toan qudc té theo chuin ISO 20022 va phat trién hé thong thanh
toan bién giéi (CBPS). Quy mé va mirc d két ndi qudc té ngay cang 16n khién yéu cau gidm sat giao dich
dang ngd trd nén cap thiét hon nham bao dam an toan hoat dong va tudn tha cac chuin muc phong, chong
rira tién qudc té.

Qua thuc tién trién khai, cac dau hiéu giao dich dang ngd thudng duoc phat hién tap trung & 5 nhom chinh.

Thik nhdt, nhém dau hiéu lién quan dén khach hang. Pay 1a nhom rii ro phd bién nhét, bao gom khach
hang c6 co ciu s6 hiru phirc tap, thiéu minh bach vé chi s& hitu huong loi hodc phat sinh giao dich khong
pht hop v6i ho so kinh doanh da ding ky.

Thit hai, nhom déu hiéu lién quan dén d6i tac va qudc gia giao dich. Mot sb giao dich phat sinh v6i d6i
tac c6 thong tin han ché, khong c6 hién dién thuong mai rd rang hodc lién quan dén qudc gia c6 mirc do
riii ro cao vé rira tién.

Thit ba, nhom dau hiéu lién quan dén dong tién. Cac giao dich c6 gia tri bt thuong, giao dich chia nho
nhiéu 14an hodc chuyén tién qua nhiu bén trung gian thudng dugc hé thdng canh bao va dua vao dién ra
soat.

Thir tr, nhom déu hiéu lién quan dén phuong thirc thanh toan qudc té. P6i v6i thanh toan L/C, cac rui
ro chu yéu phat sinh tir viéc khai khdng gia tri hang hoa, thay ddi bat thuong diéu khoan thanh toan hodc
sir dung chtng tir thiéu nhat quan. Dbi véi chuyén tién T/T, nguy co ria tién cao hon do mirc d6 kiém soat
chimg tir throng mai han ché.

Thir nam, nhom dau hiéu lién quan dén hd so thuong mai. Nhiéu trudong hop ching tir c6 thong tin
khong dong nhat, thiéu can ctr ching minh giao dich thuong mai hoic c¢6 dau hiéu gia mao nham hop thuc
hoa dong tién.

4.2. Thdo ludn

Két qua nghién ctru cho thdy, viéc 4p dung phuong phép tiép can dua trén rii ro 1a yéu cau tit yéu trong
bdi canh cac phuwong thirc rira tién ngay cang tinh vi. Viéc kiém soat ddng déu ddi véi tat ca khach hang
khong con phu hop khi ngudn lyc giam sat ¢é gidi han.

Déi v6i Agribank, viéc wu tién ngudn luc cho cac linh vuc ¢ mirc do rai ro cao nhu thanh toan xuét
nhap khau, giao dich v6i qudc gia rii ro hodc doanh nghiép c6 cau tric s hitu phtrc tap s& gitp nang cao
hiéu qua phat hién giao dich dang ngo.

Mot xu hudng ndi bat hién nay 1a timg dung cong nghé s6 trong phong, chong rira tién. Cac hé thong sir
dung tri tué nhén tao va hoc may c6 kha ning phén tich khéi lwong 16n dir liéu giao dich, nhan dién céac
mo hinh bét thudng va dua ra canh bao theo thoi gian thuc. Pidu nay dic biét hitu ich trong bdi canh sb
luong giao dich qudc té ngay cang gia ting va tha doan rira tién lién tuc thay ddi. Xu hudng s héa ciing
lam thay d6i cin ban phuong thirc giam sat giao dich. Nam 2025, khoang 97% giao dich ctia Agribank
duoc thuc hién trén cac kénh sb, hon 19,1 triéu khach hang dang ky Mobile Banking, voi trén 1,6 ty giao
dich c6 tong doanh sb vuot 8.2 triéu ty dong (Ngan hang Nha nude Viét Nam, 2023). Khi lugng dir lidu
rat 16n nay khién phuong phap giam sat thi cong khong con dap tng yéu cau thyc tién, doi hoi cac ngan
hang phai tng dung tri tué nhan tao, hoc may va phan tich dir liéu 16n dé ning cao kha nang phat hién giao
dich dang ngo theo thoi gian thuc.
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Bén canh yéu t6 cong nghé, chat luong ngudn nhan lyc van 1a yéu t6 quyét dinh hidu qua kiém soat rui
ro. Can bd lam cong tac thanh toan qudc té can duoc trang bi kién thirc chuyén sau vé thwong mai quéc
té, trig phat qudc té, tai trg thuong mai va cac phwong thic rira tién mai ndi dé nang cao kha ning phan
tich va xur ly giao dich dang ngo.

5. Két luan va Giai phap

Véi quy md tong tai san gan 2,7 triéu ty dong, mang ludi 1on nhat hé thong ngan hang Viét Nam va
quan hé thanh toan qudc té trai rong tai 77 qudc gia va ving lanh thd, Agribank dang d6i mit v6i yéu cu
ngay cang cao trong quan tri rii ro phong, chdng rira tién. Viéc nhan dién hiéu qua cac giao dich dang ngd
khong chi gop phan bao dam tuan thii phap luat ma con giir viing uy tin ctia Agribank trong quan hé véi
cac ngan hang dai 1y va cac td chirc tai chinh qudc té.

Pé nang cao hiéu qua nhéan dién va kiém soat giao dich dang ngo trong thanh toan qudc té, Agribank
can trién khai dong bo mot sb giai phap trong tam.

Thir nhdt, tiép tuc hoan thién mo hinh quan tri ri ro phong, chong rira tién theo phuong phap tiép can
dwa trén rii ro, bao dam viéc danh gia rai ro duoc thyc hién thudong xuyén dbi véi khach hang, san pham,
quéc gia va kénh giao dich.

Thir hai, déy manh tng dung cong nghé s6, dit liéu 16m, tri tué nhan tao va hoc may trong giam sat giao
dich nham néng cao kha ning phat hién giao dich bat thuong va giam ty 1& canh bo sai.

Thir ba, nang cao chat luong cong tac nhan biét khach hang va nhan biét khach hang dién tir, bao dam
dir liéu khach hang day di, chinh xac va dugc cép nhat thuong xuyén.

Thar tw, tang cuong dao tao chuyén sau cho doi ngli can bo vé nhan dién rua tién dua trén thuong mai,
kiém soat trimg phat qudc té va k¥ ning phan tich giao dich dang ngo.

Thir nim, mé rong co ché phdi hop va chia sé thong tin voi Ngan hang Nha nudce, co quan hai quan, co
quan thué va cac co quan thuc thi phap luat nhim nang cao hiéu qua xac minh va xu 1y giao dich bat thuong.

Viéc nang cao nang lyc nhén dién va kiém soat giao dich dang ngo trong thanh toan quéc té khong chi
gitip Agribank dap (mg yéu cau tuan thu phap luat va cac chuan muc qudc té ma con gop phan bao dam
an toan hoat dong ngan hang, nang cao uy tin ctia Agribank trén thi truong tai chinh qudc té va hd trg qua
trinh hoi nhap ciia hé théng ngan hang Viét Nam trong giai doan chuyén doi s6 m
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