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Tém tit:

Nghién ciru tong quan va phan tich cdc bang chiing thue nghiém tir cdc cong trinh khoa hoc trong nude va
khu vue chdu A vé cac nhan té anh huong dén y dinh lua chon chuong trinh lién két quéc 1é cua sinh vién dai
hoc. Trén co s6 ké thira 3 nghién ciru truc tiép tai Viét Nam, két hop véi cdc nghién ciru tirong dong tai cdc
née chau A nhw Thai Lan, Malaysia, Indonesia va Trung Quéc, bai viét dé xudt mé hinh nghién ciru gom
6 nhan t6: (1) Danh tiéng truong doi tic quoc té; (2) Hoc phi va hé tro tai chinh; (3) Ky vong nghé nghiép;
(4) Chirong trinh ddo tao va co so vit chat; (5) Nguon liec thong tin, va (6) Yéu t6 nguoi than va nhém tham
chiéu. M6 hinh dwoc xdy dung nham phuc vu nghién ciru thuc nghiém tai Vién Pao tao Quéc té (SaigonlSB),
Truong Pai hoc Ngdn hang TP. Ho Chi Minh, gép phan givip nha triwong xdy dwng chién liwgc tuyén sinh hiéu
qud trong boi canh canh tranh ngay cang gia tang.

Tir khéa: chuwong trinh lién két quoc té, y dinh lwa chon, sinh vién, SaigonlSB, Truwong Pai hoc Ngdn hang
Thanh phé Ho Chi Minh

Factors influencing students’ intention to choose international joint programs:
A proposed research model at Ho Chi Minh University of Banking
Abstract:

This study reviews and synthesizes empirical evidence from Vietnam and other Asian countries on factors
influencing students’ intention to choose international joint programs. Drawing on three studies conducted
in Vietnam and comparable research from Thailand, Malaysia, Indonesia, and China, the paper proposes a
six-factor model comprising the reputation of the international partner university, tuition fees and financial
support, career expectations, academic programs and facilities, information resources, and family and
reference-group influences. The model is designed for subsequent empirical testing at the Saigon International
School of Business, Ho Chi Minh University of Banking. The proposed framework provides a theoretical basis
for identifying key determinants of students’ program choices and can support the development of more effective
recruitment and communication strategies in an increasingly competitive international higher education market.
Keywords: international joint programs, intention to choose, students, SaigonlSB, Ho Chi Minh University
of Banking.
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1. Dt van dé

Trong thap ky gan déy, gido duc dai hoc tai Viét Nam chimg kién lan song mé rong manh mé cua cac
chuong trinh lién két quéc té (LKQT). Xu hudng nay xuat phat tir nhu cau hoi nhap toan cau, khi cac sinh
vién mong mudn tiép can tri thirc va bang cip qudc té ma khong can phai roi khoi qubc gia cu tri (Minh
va Khanh Linh, 2022). Theo d6, cac co s dao tao dai hoc tai Viét Nam ngay cang tich cuc hop tac véi cac
truong dai hoc nudc ngoai c6 uy tin nham cung cip dich vu gido duc qudc té ngay tai trong nude.

Tuy nhién, su phat trién nhanh chong nay ciing din dén ap lyc canh tranh tuyén sinh ngay cang gay git.
Dé xay dung chién lugc marketing tuyén sinh phtt hop, cac co s& dao tao can cé sy hiéu biét sau sic vé
cac yéu td thic déy hoac can tro quyét dinh cua sinh vién trong viéc lya chon chuong trinh LKQT (Canh,
2023). Vién Pao tao Qudc té (SaigonISB) truc thudc Trudng Dai hoc Ngan hang Thanh phdé HO Chi Minh
(HUB) 1a don vi da c6 hon 20 nim kinh nghiém trién khai cac chuong trinh LKQT véi cac ddi tac uy tin
tir Anh, Phap, Uc va My, quan 1y hon 2.000 sinh vién mdi nam. Trong bdi canh canh tranh ngay cang gay
git v6i cac don vi cung linh vuc tai Thanh phd HO Chi Minh , SaigonISB dimg trudc yéu cau cap thiét
phai hiéu rd hon cac nhan t6 tic dong dén ¥ dinh chon chuong trinh LKQT cuia ngudi hoc, tir d6 xay dung
cac chinh sach tuyén sinh va truyén thong hiéu qua.

Mic du dd ¢ mot sb nghién ctru trong nudc vé chu dé lya chon truong dai hoc, cac nghién ctru tap
trung vao bdi canh chuong trinh LKQT tai cac truong dai hoc khdi kinh té - tai chinh - ngan hang van con
han ché. Nghién ctru nay nham lap day khoang trong d6 bang cach tong quan va phan tich hé thong cac
bﬁng chung hoc thuat tu 3 nghién ctu thyc nghiém va téng quan tai li€u quan trong tai Viét Nam, két hop
v6i cac nghién ctru twong dong tai khu vuc chau A, tir d6 dé xuat mot mo hinh nghién ciru phu hop véi
dac thu cua SaigonISB-HUB.

2. Phuong phip nghién ciru dé xuit

2.1. Thiét ké nghién citu

Pé kiém dinh m6 hinh d& xuit, nghién ctru kién nghi ap dung phuong phap hdn hop (mixed-method)
gdm 2 giai doan. Giai doan 1 (nghién ctru dinh tinh): T6 chirc cac cudc phong van siu (in-depth interviews)
voi 10-15 sinh vién dang theo hoc va cyuu sinh vién chuong trinh LKQT tai SaigonISB, cung 5 chuyén
gia tuyén sinh va quan 1y chuong trinh, nham kiém tra tinh pht hop cta cic nhan t6 dé xuat va diéu chinh
thang do cho phu hop v6i bdi canh HUB. Giai doan 2 (nghién ctru dinh lugng): Tién hanh khao sét tric
tuyén véi mau muc tiéu t6i thiéu 300-350 sinh vién dang theo hoc cac chuong trinh LKQT tai SaigonISB
va hoc sinh THPT dang c6 y dinh dang ky, su dung thang do Likert 5 bac.

2.2. Thang do va phuong phap phan tich

Cac thang do duoc xay dung dua trén ké thira va diéu chinh thang do tir cac nghién ctru gbc (Minh
va Khanh Linh, 2022; Héng Nuong va cong su, 2024; Ming, 2010) véi mdi nhan t6 duoc do béng 4-6
bién quan sat (items). Phuong phap phan tich dir liéu dé xuat bao gdm: kiém dinh d tin ciy bang hé s6
Cronbach's Alpha (ngudng o > 0,7); Phéan tich nhan t6 kham pha EFA (ngudng KMO > 0,8; factor loading
> 0,5); Phan tich nhan t6 khang dinh CFA dé kiém tra mo6 hinh do ludng; va M6 hinh phwong trinh cdu
traic SEM hoic hoi quy boi dé kiém dinh cac gia thuyét.

3. M6 hinh nghién ciru dé xuit

3.1. Béi cinh dic thi ciia SaigonISB-HUB
Vién Dao tao Qudc té (SaigonISB), Trudng Pai hoc Ngan hang Thanh phé H6 Chi Minh (HUB) c6
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mot sé dic diém riéng biét so voi cac dbi twong nghién ciru trong cac cong trinh da tong quan. Thi nhét,
HUB la truong dai hoc dang hudng toi da nganh, trong dé ndi bat v6i cac chuong trinh thude linh vyc tai
chinh - ngan hang - kinh té, do d6 sinh vién va phu huynh thudng cé ky vong rd rang vé co hoi nghé nghiép
trong nganh tai chinh-ngan hang sau khi t6t nghiép. Thir hai, cdc d6i tac qudc té ctia SaigonISB bao gom
céc trudng co6 uy tin tai Anh (University of Bolton), Phap (University of Toulon), Uc (Curtin University,
ACU, Griffith University...) va My (Andrews University), tao ra sy da dang vé thuong hi¢u va chit lugng
chuong trinh. Thir ba, d6i tuong tuyén sinh chu yéu tap trung tai khu vuc TP. H6 Chi Minh va céc tinh lan
can, noi ap luc canh tranh tuyén sinh gitra cac don vi LKQT la dac biét cao.

3.2. Dé xuit cdc nhén to va gid thuyét nghién ciru

Duya trén tong quan 1y thuyét va cac bang ching thuc nghiém da trinh bay, nghién ctru dé xuit mo hinh
véi 6 nhan td doc lap tac dong dén y dinh lga chon chuong trinh LKQT tai SaigonISB-HUB (bién phu
thudc). Cac gia thuyét cu thé duogc dé xuit nhu sau:

HI: Danh tiéng truong doi tdc quéc 1é 6 tdc dong tich cuc dén ¥y dinh lya chon chuwong trinh LKQOT
cua sinh vién tai SaigonlSB.

Trong bdi canh cac chuong trinh LKQT, uy tin va thuong hiéu cua trudng dai hoc nudce ngoai dong vai
trd "tin hiéu chat lvong" (quality signal) quan trong déi véi sinh vién va phu huynh (Héng Nuong va cong
su, 2024; Akar, 2012; Ming, 2010). Céc sinh vién thuong sin sang chip nhan mirc hoc phi cao hon khi
chuong trinh duoc lién két véi truong ddi tac co xép hang qudc té t6t. Yéu td nay dugc xac dinh trong ca
nghién ctru Hong Nuong va cong su (2024) tai Viét Nam va cac nghién ciru Malaysia, Thai Lan.

H2: Hoc phi va hé tro tai chinh ¢é tac dong tich cuc dén ¥y dinh lya chon chuong trinh LKQT cua sinh
vién tai SaigonlSB.

Hoc phi 1a nhan t6 nhay cam nhat va dugc xac nhan co y nghia thong ké trong hau hét cac nghién
ctru téng quan, ké ca tai Dai hoc Québc gia Ha Noi v6i p = 0,285 — hé sb cao nhét trong md hinh (Minh
va Khanh Linh, 2022). Bdi véi SaigonISB, mirc hoc phi cac chuong trinh LKQT thudng cao hon so véi
chuong trinh dai tra, tao ra rao can tai chinh nhung ddng thoi ciing 1a tin hiéu chét lugng. Céc chinh sach
hoc béng, hd trg tai chinh va phuong thirc thanh toan linh hoat co thé lam giam rao can nay (Nuseir & El
Refae, 2022; Hidayat & Sinuhaji, 2018).

H3: Ky vong nghé nghiép ¢ tac dong tich cuc dén y dinh lwa chon chirong trinh LKQT ciia sinh vién
tai SaigonlSB.

Pac biét trong Iinh vuyc tai chinh - ngdn hang, sinh vién c6 xu huéng danh gia cao cac chuong trinh co6
thé nang cao kha nang canh tranh trén thi truong lao dong qudc té (Canh, 2023; Hong Nuong va cong su,
2024; Tlgan et al., 2018). Biang cip kép hodc chuong trinh c6 cong nhan qudc té tir cac ddi tac uy tin nhu
Curtin, University of Bolton hay Toulon tao ra lgi thé rd rang so voi bang tét nghiép trong nuéc thong
thuong.

H4: Chuong trinh dao tao va co so vt chat ¢é tac dong tich cuc dén ¥ dinh lya chon chuwong trinh
LKQT cua sinh vién tai SaigonlSB.

Chét lugng chuong trinh dao tao - bao gdm ndi dung, phuong phap giang day, ngdn ngit dao tao va doi
ngil giang vién qudc té - clng vdi co s vat chat hién dai 1a nhitng nhan t6 quyét dinh gi tri c6t 16i ma
chuong trinh LKQT mang lai (Canh, 2023; Héng Nuong va cong su, 2024; Ming, 2010). Tai SaigonISB,
viéc giang day bang tiéng Anh theo chuong trinh nuéc ngoai, két hop véi co so vat chat tiéu chudn quic
té, 1a nhitng yéu t tao su khac biét o rang so v&i chuong trinh dai tra.
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HS5: Nguon lyc thong tin c6 tac dong tich ciee dén y dinh lira chon chirong trinh LKQT ciia sinh vién
tai SaigonlSB.

Nguon lyc thong tin bao gém toan b cac kénh ma sinh vién tiép nhan thong tin vé chwong trinh
LKQT, ttr website nha trudong, hoi thao tuyén sinh, mang xa hoi dén thong tin truyén mi¢ng tr cyu sinh
vién (alumni) (Minh va Khanh Linh, 2022). Nghién ctru tai PHQGHN (2022) x4c nhan nhan t6 nay co p
= 0,142 (p = 0,006). Trong bdi canh k¥ thuit s héa manh m&, hiéu qua cia kénh thong tin truc tuyén va
mang x4 hoi ngdy cang trd nén quan trong trong viéc tiép can va thuyét phuc nhom sinh vién thé hé Z - déi
tugng chinh cua SaigonISB.

H6: Yéu to nguoi than va nhom tham chiéu ¢é tdc dong tich cuc dén y dinh lya chon chuong trinh
LKQT cua sinh vién tai SaigonlSB.

Cha me, ngudi than va ban bé dong vai tro "nhém tham chiéu" quan trong trong qua trinh ra quyét dinh
cuia sinh vién, dic biét trong bdi canh van hoa chau A - noi anh hudng gia dinh ¢6 ty trong 16n hon so véi
phuong Tay (Minh va Khanh Linh, 2022; Hasan et al. 2023; Moovoravit & Dowpiset, 2017). Dbi véi cac
chuong trinh LKQT c6 hoc phi cao, su déng thuan va hd tro ctia cha me - ca vé tai chinh 13n tim Iy - dong
vai tro quyét dinh trong y dinh cudi cliing cta sinh vién.

3.3. M6 hinh nghién ciru dé xuit

Mo hinh nghién ctru dugc dé xuét nhu tai Hinh 1, thé hién mdi quan hé gitra 6 bién doc lap va bién phu
thudc 1a y dinh lya chon chuong trinh LKQT tai SaigonISB-HUB:

Hinh 1. M6 hinh nghién ciru dé xudt
H1: Danh tiéng trwdong d6i tac QT N

H2: Hoc phi & hé tro tai chinh Y DINH

H3: Ky vong nghé nghiép LA CE-IQN :CHU’G:NG T:RINH
] ) ﬁ LIEN KET QUOC TE

H4: Chwong trinh dao tao & CSVC CUA SINH VIEN

H5: Nguén lwc théng tin KHOI NGANH KINH TE

H6: Yéu t6 ngwei than & nhém tham chiéu

Nguon: Pé xudt cua nhom tdc gia
4. Két luan va ham y quan tri

4.1. Két lugn

Bai viét da tong quan va phan tich hé thong cac bang ching hoc thut tir ba nghién ctru truc tiép tai Viét
Nam (Minh va Khanh Linh, 2022; Canh 2023; Hong Nuong va cong su, 2024) va cic cong trinh twong
dong tai chau A, tir 46 dé xuat mo hinh nghién ctru gdm 6 nhan t6 c6 kha ning anh huong dén y dinh lya
chon chuong trinh LKQT cua sinh vién tai SaigonISB-HUB. M6 hinh nay ké thira nén tang 1y thuyét TPB
va md hinh Chapman (1981), dong thdi bd sung céc nhan té dic thu ciia bbi canh LKQT nhu danh tiéng
truong ddi tac qudc té va ky vong nghé nghiép trong linh vuc tai chinh - ngan hang.

Két qua tong quan cho thay, co su nhit quan cao gitta cic nghién ctru vé vai trd ctia hoc phi va hd trg
tai chinh - dugc x4c nhan 1a nhén té quan trong hang déu tai ca Pai hoc Qudc gia Ha Noi (B = 0,285) 1an
Trudng Pai hoc Tai chinh - Marketing va cac quc gia chau A. Pong thoi, danh tiéng truong di tac qudc
té ndi 1én nhu mot yéu t6 phan biét dic thu cho nhém chwong trinh LKQT, khong xuét hién trong cac
nghién ctru lya chon truong dai hoc dai tra.
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4.2. Ham y qudn tri cho SaigonISB/HUB

Tir m6 hinh d& xuit, mot s6 khuyén nghi so bo c6 thé rit ra cho hoat dong tuyén sinh va marketing ctia
SaigonISB:

Thit nhat, vé chién lugc truyén thong thuong hiéu: SaigonISB can day manh truyén thong vé uy tin va
thir hang quéc té cua cac trudng dbi tac (Bolton, Curtin, Toulon, ACU, Andrews University) thong qua
cac kénh sd, dac biét 1a mang xa hoi va SEO, nham tiép can thé hé Z - nhom dbi tuong tuyén sinh chinh.

Thit hai, vé chinh sach tai chinh: Can xay dung cac géi hoc bong da dang, 16 trinh hoc phi rd rang va
cac hinh thirc hd tro tai chinh linh hoat dé ha thap rao can gia nhap cho cac ho gia dinh c6 thu nhap trung
binh - mot phan khuc khach hang tiém nang 16n tai Thanh phé HO Chi Minh.

Thit ba, vé dinh vi ky vong nghé nghiép: SaigonISB nén tich cuyc xdy dung va quang ba mang ludi
alumni trong linh vyc tai chinh - ngan hang, t6 chirc cac budi két ndi doanh nghiép va cong b dit liéu viéc
lam sau t6t nghiép, nhim ctng c6 nhén thirc vé gia tri nghé nghiép cua chuong trinh LKQT.

Thir tu, vé chién lugc tiép can phu huynh: Can thiét ké cac su kién tu van tuyén sinh nhdm vao ca sinh
vién va phu huynh, dic biét 1a cac hoi thao thong tin giai thich rd vé gia tri va 16 trinh hoc tip cua chuong
trinh, vi yéu t6 nguoi than/nhém tham chiéu dugc xac nhan 1a ¢6 anh huéng dang ké trong van hoa ra

quyét dinh cta ngudi Viét Nam m
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