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Tém tit:

Nghién cieu nham déanh gid thiee trang sie dung ChatGPT trong qud trinh luyén néi tiéng Anh ciia sinh vién
nam thir nhat hé Chat lwong cao tai Dai hoc Kinh e Quo”'c dan. Két qua nghién cuu cho thd'y, ChatGPT da
tro thanh mot cong cu hé tro hoc tap duoc s dung thuong xuyén trong nhom sinh vién khdo sat. Phan lén
sinh vién sir dung ChatGPT de luyén hoi thogi, mo rong von tir, cdi thién kha nang dién dat va chudn bi cho
cac bai thi noi liéng Anh. Sinh vién danh gia ChatGPT co tac dong tich cuc dén viéc ndang cao sy ty tin khi
giao tiép, tang dong luc hoc tdp va phdt trién nang luc tw hoc. Tuy nhién, nghién ciru ciing chi ra mét sé han
ché nhw khd nang ho tro phdt am con chwa hiéu qud, chdt heong phan hoi phy thuée vao cach xdy dung ciu
Iénh (prompt) va sw thiéu hiéu biét vé cdach khai théc toi wu cdc tinh nang ciia ChatGPT.

Tw khoa: ChatGPT, tri tué nhan tao, Al tqo sinh, ky nang noi tiéng Anh; BPai hoc Kinh 1é Qué,c dan

Current use of ChatGPT in English speaking practice among first-year
students at National Economics University

Abstract:

The rapid development of generative artificial intelligence is significantly changing foreign-language
teaching and learning, particularly English speaking practice. This study evaluates the use of ChatGPT
among first-year students in the Advanced Educational Program at National Economics University. The
findings show that ChatGPT has become a frequently used learning-support tool. Most students use it to
practice conversations, expand their vocabulary, improve fluency and expression, and prepare for English
speaking examinations. Students report that ChatGPT helps strengthen communication confidence, learning
motivation, and learner autonomy. However, its support for pronunciation remains limited, response quality
depends substantially on prompt design, and many students lack sufficient knowledge to use its features
effectively. The findings highlight the need for guidance on prompt construction and the appropriate use of
ChatGPT in speaking practice.

Keywords: ChatGPT, artificial intelligence, generative artificial intelligence, prompts, English speaking
skills, first-year students, National Economics University
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1. Dit van dé

Su phat trién cua tri tué nhan tao tao sinh (Generative Artificial Intelligence - GenAl), dac biét la
ChatGPT, dang mé ra nhiing budc thay doi trong day va hoc ngoai ngit. V6i kha ning tao hoi thoai, cung
cép phan hdi tire thoi va hd trg hoc tap ca nhan hoa, ChatGPT dugc nhiéu sinh vién st dung nhu mot cong
cu hd tro luyén noi tiéng Anh ngoai gio hoc.

Dbi v6i sinh vién Viét Nam, k§ ning néi van 1a mot trong nhing k¥ nang con nhiéu han ché do thiéu
moi truong thuc hanh, tam 1y e ngai giao tiép va thoi luong luyén tap trén 16p khong nhiéu. Trong bdi
canh d6, ChatGPT duoc ky vong s& gop phan ting co hoi thuc hanh, nang cao kha ning giao tiép va phat
trién nang luc tu hoc. Xuét phét tir thyc tién d6, nghién ctru " Thyc trang st dung ChatGPT trong luyén

A"

noi tiéng Anh cua sinh vién nam thir nhat, Pai hoc Kinh té Quéc dan" duogc thue hién nham danh gid muc

d6 va hinh thtrc st dung ChatGPT, phan tich nhiing thuan loi va kho6 khan ma sinh vién gép phai trong qua
trinh str dung ChatGPT doi véi viée rén luyén kha nang noéi tiéng Anh cia minh.

2. Két qua nghién ctru

2.1. Thuec trang sir dung ChatGPT trong luyén néi tiéng Anh

2.1.1. Tan sudt va muc dich sir dung

Bang 1. Tan suit sir dung ChatGPT

Tan suat Ty 1é (%)
Hang ngay 31,8
3-4 lan/tuan 42,6
1-2 1an/tuén 19,3

Hiém khi 6,3

Két qua khao sat cho thay, 31,8% sinh vién st dung ChatGPT hang ngay va 42,6% sir dung tir 3-4 lan/
tuan. Nhu vay, ¢o tdi 74,4% sinh vién st dung ChatGPT voi tan sudt toi thiéu 3 1an/tudn. Tan suét st dung
cao phan anh mirc d6 tiép can cong nghé ciia sinh vién va cho thdy ChatGPT da tré thanh mot cong cu hd
trg hoc tap quen thudc thay vi chi dwoc sir dung mang tinh thir nghiém. Piéu nay ciing chirng minh, sinh
vién nhan thdy ChatGPT mang lai gia tri thyuc tién trong qua trinh hoc tiéng Anh. Theo phong vén siu,
nhiéu sinh vién cho biét ho thuong sir dung ChatGPT truéc mdi budi hoc noi hodc trude cac bai kiém tra
dé luyén tap hoi thoai, 6n tap tir vung va xay dung ¥ tudng cho cac chu d& giao tiép. Piéu nay gop phan
giai thich vi sao tan suat st dung ChatGPT kha cao trong nhom ddi tugng khao sat.

Bang 2. Muc dich sir dung ChatGPT

Muc dich Ty l1é (%)

Luyén hoi thoai 86,5
M& réng véon tir 82,1
Luyén IELTS Speaking 74,9
Stra ngl phap 70,8
Viét bai 65,4

Dich thuat 62,3
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Trong s6 cac muc dich sir dung, luyén hoi thoai tiéng Anh 1a hoat dong phé bién nhat v&i 86,5% sinh
vién lya chon. Tiép theo 1a mé rong von tir vung (82,1%), luyén IELTS Speaking (74,9%), sira 18i ngit
phap (70,8%), hd trg viét bai (65,4%) va dich thuat (62,3%). Két qua nay cho thiy sinh vién khong con
xem ChatGPT don thuan 1a mot cong cu dich thudt ma chu yéu khai thac kha ning tuong tac bing ngdn
ngit ty nhién dé luyén tap giao tiép. Piéu nay phan anh sy thay doi trong cach tiép can cong nghé cua
ngudi hoc, tir viée sir dung AI nhu mot "cong cu tra ciru" sang vai trd "ddi tac hoc tap" c¢6 kha nang phan
hdi va tuong tac theo thoi gian thyc. Pang cht y, ty 1€ sinh vién st dung ChatGPT dé luyén hoi thoai cao
hon dang ké so véi muc dich dich thuat. Diéu nay cho thdy nhu cau cai thién k¥ ning giao tiép dang ngay
cang dugc sinh vién quan tim, dong thoi khang dinh tiém ning ciia ChatGPT trong viéc hd trg phat trién
k¥ nang néi tiéng Anh.

2.1.2. Bdnh gid cia sinh vién vé hiéu qua sir dung ChatGPT

2.1.2.1. Hiéu qua ciia ChatGPT trong luyén néi tiéng Anh

Sinh vién dugc yéu cau danh gia hiéu qua ciia ChatGPT theo thang Likert 5 mifc.

Bang 3. Hi¢u qua ddi véi k§ ning noéi

NGi dung Mean SD

Noi tréi chay hon 4,32 0,71
Phan xa nhanh hon 4,35 0,69
Tang vén tw 4,48 0,63

Nglr phap chinh xac hon 4,27 0,74
Biét dién dat tw nhién hon 4,31 0,70
Phat am tét hon 3,82 0,88

Két qua khao sat cho thdy, sinh vién danh gié tich cuc tac dong ciia ChatGPT ddi voi hdu hét cac thanh
td cua k¥ nang néi tiéng Anh. Piém trung binh cua cac tiéu chi déu dat trén 4,0, ngoai trir tidu chi "Cai
thién phat am" (Mean = 3,82). Diéu nay cho thiy ngudi hoc nhin nhan ChatGPT 1a mot cong cu hd trg
hiéu qua trong qué trinh phat trién ning luc giao tiép bang tiéng Anh. Trong cac tiéu chi duoc khao sat,
"M¢ rong von tir vung" dat diém trung binh cao nhat (Mean = 4,48). Két qua nay phan 4nh kha ning noi
bat cia ChatGPT trong viéc cung cap tir vung theo ngit canh, goi y cach dién dat da dang va giai thich
su khac biét gitra cac cach dung tir. Khong gidng cac tir dién dién tir chi cung cip nghia cta tir, ChatGPT
con tao vi du, hoi thoai va tinh huéng st dung cu thé, gitp ngudi hoc hiéu sau hon vé cach van dung tu
vung trong giao tiép thuc té. Tiéu chi "Phan xa giao tiép nhanh hon" (Mean = 4,35) va "Noi troi chay hon"
(Mean = 4,32) ciing duoc sinh vién danh gia cao. Diéu nay cho thiy, viéc thuong xuyén luyén tap hoi thoai
v6i ChatGPT gitip ngudi hoc giam thoi gian suy nghi khi tra 101, hinh thanh phan xa str dung tiéng Anh
va duy tri mach hoi thoai tot hon.

Kha ning tao ra nhiéu tinh hudng giao tiép khac nhau ciia ChatGPT giup sinh vién luyén tap da dang
chu dé, tir giao tiép hr:ing ngay dén céc tinh huéng hoc thuat hodc phong van xin viéc. Nguoc lai, tiéu chi
"Cai thién phat 4am" chi dat mirc trung binh. Pay 1a két qua c6 thé du doan trudc vi phan 16n sinh vién
sit dung ChatGPT dudi dang vin ban hodc chua khai thic ddy du cac tinh ning thoai. Mic du cac phién
ban ChatGPT méi da hd tro giao tiép bang giong noi, viéc danh gia chinh xac cac yéu té nhu trong am,

ngit diéu, noi Am hay 4m cudi van chua thé thay thé hoan toan vai tro ciia giang vién hodc cac phan mém
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chuyén biét vé nhan dién giong noi. Nhin chung, két qua nay cho thay, ChatGPT phat huy hiéu qua manh
nhat & cac thanh t lién quan dén do luu loat (fluency), vén tir vung (lexical resource) va kha nang dién
dat, trong khi hiéu qua dbi voi phat am (pronunciation)con twong d6i han ché. Két qua nay phu hop véi
nhiéu nghién ctru qudc té gan day, trong d6 ChatGPT dugc danh gia la cong cu hitu ich dé phat trién ning
luc giao tiép nhung chua thé thay thé cac phuong phap luyén phat am chuyén sau.
2.1.2.2. Hiéu qua ting sw tw tin khi giao tiép
Bang 4. Panh gia su tu tin

Tiéu chi Mean

it so' néi sai hon trong Itc néi tiéng Anh 418
Tuw tin giao tiép hon 4,39

Dam ndi nhiéu hon 4,42

San sang tham gia thao luan 4,24
Khéng con qua lo 1ang khi néi tiéng Anh 415

Két qua khao sat cho théy, cac tiéu chi vé su tu tin déu dat diém trung binh tur 4,15 dén 4,42, véi gia tri
trung binh chung 1a 4,28. Diéu nay cho thiy, phan 16n sinh vién dong ¥ rang ChatGPT gop phan nang cao
su tu tin khi sir dung tiéng Anh trong giao tiép.

Tiéu chi ¢6 diém trung binh cao nhit 1a "Dam n6i nhiéu hon" (Mean = 4,42), tiép theo 1a "Tuy tin giao
tiép hon"(Mean = 4,39). Diéu nay phan anh mot trong nhitng wu diém ndi bat caa ChatGPT la tao ra moi
truong luyén tap khong mang tinh phan xét. Khong gidng giao tiép truc tiép véi gido vién hodc ban hoc,
ngudi hoc ¢o thé thir nghiém nhiéu cach dién dat, mac 15i va sira 156i ma khong lo bi danh gia. Chinh dic
diém nay gop phan lam giam rao can tim ly - mot trong nhirng nguyén nhan ph bién khién sinh vién Viét
Nam ngai str dung tiéng Anh.

Tuy nhién, két qua phong van ciing cho thdy mot sb sinh vién van thiéu tu tin khi chuyén tir giao tiép
v6i Al sang giao tiép voi ngudi that. Diéu nay cho thdy ChatGPT giup giam lo ling trong giai doan luyén
tap, nhung dé phat trién day du ning luc giao tiép, sinh vién van can dugc tham gia cac hoat dong tuong
tac truc tiép v6i giang vién va ban hoc.

2.1.2.3. Hiéu qua tang cuwong dong luc hoc tdp

Bang 5. Dong lwc hoc tap

Tiéu chi Mean

Thich hoc ki nang néi hon 4,41

Luyén néi nhiéu hon 4,36

C6 hirng thu hon trong hoat déng noi 4,44
Muén kham pha thém trong qua trinh hoc 4,32
Duy tri viéc hoc thwong xuyén va lau dai 4,29

Két qua khao sat cho théy, diém trung binh cua céc tiéu chi vé dong luc hoc tap dat 4,36, phan anh mirc
do déng thuén cao cta sinh vién déi véi vai tro ctia ChatGPT trong viéc tao hirng tha hoc tap.
Tiéu chi "Co6 htrng tha hon khi luyén néi" dat diém trung binh cao nhét (Mean = 4,44). Diéu nay cho
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thdy ChatGPT da gop phan 1am thay d6i cach tiép cin cua sinh vién ddi v6i viée hoc néi tiéng Anh. Thay
vi chi luyén tép theo gido trinh hodc cac bai hoi thoai co6 s&n, sinh vién c6 thé chu dong lya chon chu dé yéu
thich, yéu cau ChatGPT déng vai cac nhan vat khac nhau hoic moé phong nhing tinh hudng giao tiép gan
giii v6i nhu cau thyc té. Tinh linh hoat nay lam cho qua trinh luyén tap trd nén sinh dong va hap dan hon.
2.1.2.4. Hiéu qua tang kha nang tu hoc
Bang 6. Kha nang tu hoc

Tiéu chi Mean

C6 thé hoc bat ctv luc nao 4,71
Chu dong luyén noi 4,52

Ty stra 6i 4,33

Lap ké hoach hoc tap 4,19
Theo dai sw tién b ctia ban than 4,16

Kha nang tu hoc 1a nhom tiéu chi ¢6 diém trung binh cao nhat trong nghién ciru (Mean = 4,38). Pic
biét, tiéu chi "C6 thé hoc bat cr luc nao" dat diém trung binh 4,71, cho thay sinh vién danh gia rat cao tinh
linh hoat cia ChatGPT.

Tuy nhién, mot s sinh vién ciing cho biét viéc st dung ChatGPT hiéu qua doi hoi kha ning xay dung
cau Iénh (prompt) 16 rang. Néu khong biét cach dat yéu cau, phan hoi ciia ChatGPT c6 thé chwa déap tmg
dung muc tiéu hoc tp. Diéu nay cho thiy bén canh viéc cung cip cong cu Al nha truong va giang vién
can hudng dan sinh vién k¥ nang khai thac AI mot cach hiéu qua.

2.1.2. Nhitng kho khan doi voi sinh vién khi sir dung ChatGPT trong qud trinh luyén néi tiéng Anh

Bang 7. Nhirng khé khiin ciia sinh vién khi sir dung ChatGPT trong luyén néi tiéng Anh

Kho khan Ty lé sinh vién lwa chon (%)
ChatGPT chwa hé tro sra 16i phat am hiéu qua 72,0
Khong biét cach viét prompt phu hop 65,0
Khong chéc chén vé do chinh xac cla cau tra 1o 58,0
Chuwa biét khai thac hét cac tinh nang ctia ChatGPT 47,0
Gap khé khan vé két néi Internet hoac thiét bj 18,0

Két qua & Bang 7 cho thiy, kho khin 16n nhat ma sinh vién gip phai 1a ChatGPT chwa hd trg hidu qua
viéc stra 16i phat 4m, véi 72% ngudi tham gia khao sat Iya chon. Dy 1a ty 1é cao nhat trong tat ca cac
nhom kho khin va phan dnh mot han ché déang ké cia ChatGPT khi dugc sir dung dé pht trién k¥ ning noi.

Kho khin ding thir hai 1 khong biét cach xdy dung prompt phu hop, voi 65% sinh vién dong . Diéu
nay cho thay, mic du ChatGPT c6 kha ning tao ra cac phan hdi linh hoat, nhung chat lugng phan hdi phu
thudc dang ké vao cach nguoi hoc dat cau héi hoac dua ra yéu cAu. Nhiéu sinh vién cho biét, ho thuong
chi st dung nhiing cau lIénh don gian nhu "Talk with me in English" hodc "Correct my grammar", trong
khi chua biét cach thiét ké cac prompt chi tiét dé yéu cau ChatGPT déng vai ngudi phong van IELTS, mb
phong tinh hudng giao tiép hodc dua ra phan hdi theo cac tiéu chi cu thé. Diéu nay lam giam dang ké hiéu
qua khai thac cong cu.
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Mot kho khin khic dugce 58% sinh vién d& cap 1a khong chic chin vé do chinh xac cia cau tra 10i.
Maic du ChatGPT co6 kha nang tao ra cac phan hdi tu nhién va mach lac, nhung trong mot sb truong hop,
hé thdng van co thé cung cip thong tin chua chinh xac, sir dung tir ngit chwa phu hop voi ngit canh hoic
dua ra cac cach dién dat chua that sy ty nhién. Diéu nay khién nhiéu sinh vién c6 tim ly kiém tra lai thong
tin thong qua gido vién, tir dién hodc cac ngudn hoc lidu dang tin cay khéac trude khi 4p dung vao bai néi.

3. Két luan

Nghién ctru d3 danh gia thyuc trang sir dung ChatGPT trong qua trinh luyén noi tiéng Anh caa sinh vién
nam thir nhat hé Chat lugng cao tai Truong Pai hoc Kinh té Qudc dan thong qua khao sat 223 sinh vién
két hop v6i phong van ban cau trac. Két qua nghién ctru cho thdy, ChatGPT dang dugc sir dung kha phd
bién va tré thanh mot cong cu hd tro hoc tap quen thudc dbi voi sinh vién. Phan 16n sinh vién sir dung
ChatGPT v6i tAn suit thuong xuyén dé luyén hoi thoai, mo rong von tir vung, cai thién cach dién dat va
chuin bi cho cac bai thi noi tiéng Anh. Bén canh d0, khao sat cho théy sinh vién danh gia tich cuc vai tro
ctia ChatGPT trong viéc nang cao kha ning phan xa ngdn ngit, tang su tu tin khi giao tiép, tao dong luc
hoc tap va phat trién nang luc tu hoc. Nhitng uu diém nhu kha nang phan hdi nhanh, tinh linh hoat va kha
ning c4 nhan héa ndi dung hoc tap di gitip ChatGPT trd thanh mot cong cu hd trg hiéu qua trong qua trinh
luyén noi tiéng Anh.

Bén canh nhiing loi ich dat dugc, nghién ctru ciing chi ra mot s han ché trong qua trinh st dung
ChatGPT. Sinh vién gip kho khian trong viéc xay dung cau 1énh (prompt) phit hop, chua khai thac hét cac
tinh ndng ctia cong cu va con ban khoan vé d6 chinh xé4c ctia mot sd phan hoi. Pic biét, ChatGPT chua thé
hd trg hidu qua viéc sira 16i phat am, ngit diéu va cac yéu té giao tiép phi ngdn ngit. Vi vay, ChatGPT nén
duoc xem 13 cong cu hd tro hoc tap, khong thé thay thé hoan toan vai tro cua giang vién trong viéc hudng
dan va danh gia k§ ning n6i m
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