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Tém tit:

Nghién ciru nham xdc dinh vai tré ciia long tin trong ¥y dinh sir dung cong nghé chudi khoi ciia sinh vién. Div
liéu dwoc thu thip tir 302 mau khdo sdt hop 1é va dwge phan tich théng qua théng ké mé ta, phén tich do tin
cdy, phan tich nhan t6 kham phd, hoi quy da bién va phan tich dwong dan. Két qua cho thdy, dnh hwéng xa
héi, hé tro phdp Iy va kinh nghiém déu c6 tic déng tich cuwc, ¢é ¥ nghia thong ké dén long tin; long tin tdc
dong tich cuc dén thai do; va thai do tié}? tuc anh huong tich cuc dén ¥ dinh su dung cong nghé chudi khéi.

Tir khéa: [ong tin, chudi khoi, chap nhdn cong nghé, y dinh hanh vi

The role of trust in students’ intention to use blockchain technology
Abstract:

This study examines the role of trust in students’intention to use blockchain technology. Data were collected

from 302 valid survey responses and analyzed using descriptive statistics, reliability analysis, exploratory
factor analysis, multiple regression, and path analysis. The findings show that social influence, regulatory
support, and prior experience have positive and statistically significant effects on trust. Trust subsequently
has a positive effect on students’ attitudes toward blockchain, while attitude positively influences their
intention to use the technology. The results confirm that trust functions as a central mechanism through
which external perceptions are transformed into favorable attitudes and behavioral intentions. The study
provides practical implications for educational institutions, regulators, and technology developers seeking
to encourage blockchain adoption by strengthening legal safeguards, user experience, social support, system
reliability, and communication regarding blockchain applications.
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1. Pit van dé

Cong nghé chudi khdi dang thu hut su quan tdm 16n tir ca gi6i hoc thuat va thuc tién, trong do6 long
tin dugc xem 1a mot trong nhitng loi ich c6t 16i ma cong nghé nay mang lai (Tapscott & Tapscott, 2016).
Céc nghién ctru trude day trong cac linh vyc nhu thuong mai dién tir, ngén hang tryc tuyén va mang xa
hoi déu chi ra long tin 1a yéu t6 quan trong thiic ddy su chip nhan cong nghé cta nguoi dung (Gefen et
al., 2003). Trong bbi canh d6, d6i véi sinh vién Truong Pai hoc Ngan hang Thanh phd HO Chi Minh,
viéc hiéu rd vai tro cia long tin trong y dinh s dung cong nghé chudi khdi 1a can thiét, dic biét khi
day 1a nhém nguoi ding tiém ning trong twong lai. Tuy nhién, cac nghién ciru hién nay chu yéu tiép
can 10ng tin trong chudi khéi tir géc d6 k¥ thuat nhu hé thong thong tin, 1ap trinh va khoa hoc mdy tinh
(Crosby et al., 2016), ma chua chu trong day du dén goc nhin ctia ngudi ding, cu thé 14 sinh vién. Dong
thoi, méac du cac nha phat trién thuong nhin manh long tin 1a mot dac diém quan trong cua chudi khéi,
nhung van chua lam rd cach thirc ma yéu t nay mang lai gia tri thuc sy cho ngudi dung (Shin, 2019).
Diéu nay dat ra nhu cau can nghién ctru sdu hon vé vai tro cua 1ong tin trong viéc thiic day su chdp nhan
cong nghé chudi khéi tir goc d6 sinh vién. Do d6, nghién ctru ndy tap trung phén tich vai tro ctia long tin
trong ¥ dinh sir dung cong nghé chudi khdi cta sinh vién, nham xac dinh liéu long tin c¢6 phai 1a yéu t6
quan trong anh hudng dén sy chdp nhin cong nghé hay khong, ciing nhu xac dinh cac yéu té gop phan
hinh thanh 1ong tin cta sinh vién d6i v6i cong nghé chudi khéi. Két qua nghién ciru ky vong s& dong gop
vao viéc bo sung goc nhin ngudi dung cho cac nghién ciru trude ddy, dong thoi cung cap co s thyuc tién
gitp céc td chtrc va nha phat trién xay dung cac tmg dung chudi khdi phu hop hon véi sinh vién thong
qua viéc ting cudng va cung cd long tin.

2. Co s& 1y thuyét, md hinh nghién ctru va phwong phap nghién ciru

2.1. Téng quan co sé ly thuyét

Cong nghé chudi khéi (blockchain) dang thu hat sy quan tim 16n tir ca gii hoc thuat va thuc tién, trong
d6 1ong tin dugc xem 1a mot trong nhitng lgi ich 6t 16i ma cong nghé nay mang lai (Tapscott & Tapscott,
2016). Trong cac nghién ctru vé hé théng thong tin, 1ong tin dugc xem 13 yéu té then chdt anh huong dén
quyét dinh chip nhan céng nghé cua ngudi dung (Gefen et al., 2003). Long tin khong chi don thuan 13 mot
khai niém tdm 1y ma con 13 co ché thic day tuong tac xa hoi, thé hién su san long ciia mot bén dé dua vao
bén kia trong nhirng tinh hudng phtic tap va khong chac chin (Rousseau et al., 1998). Bang viéc dat long
tin, ca nhan c6 xu huéng giam bét lo ngai vé rii ro va hinh thanh ky vong céac tuong tac sé dién ra cong
bang, c6 trach nhiém, ngay ca khi thiéu ving cac quy tic rang budc cu thé.

Mo hinh chdp nhan cong nghé (TAM) cta Davis (1989) thudong duoc sir dung cho muc dich nay,
nhung vi TAM don 16 khong du dé danh gia chinh xéc, nghién ctru s& 4p dung mot mé hinh tich hop.
TAM duoc phat trién tir 1y thuyét hanh dong hop 1y (TRA) ciia Ajzen & Fishbein (1980) nhim giai
thich viéc str dung cong nghé thong tin trong cac méi trudng khac nhau. Ca 2 1y thuyét déu cho théy,
hanh vi ciia con nguoi duge quyét dinh boi ¥ dinh thuc hién hanh vi d6, v6i mdi tuong quan cao giira
¥ dinh va hanh vi. Trong TAM, thai d6 phan anh danh gia tich cuc hodc tiéu cuc cua ngudi sir dung dbi
v6i cong nghé, trong khi y dinh sir dung thé hién mtrc d6 sin sang s dung cong nghé trong tuwong lai
(Davis, 1989). Theo d6, TAM cung cip nén tang ly thuyét dé giai thich va du bao sy chp nhan cong
ngh¢ thong qua cac nhén thuc va thai do ciia nguoi su dung. Bén canh do, thai d¢ cua nguoi dung la
yéu t6 quan trong gitip hiéu rd tac dong bén ngoai dén ¥ dinh sir dung cong nghé mai ciia khach hang
(Venkatesh et al., 2003).
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2.2. M6 hinh nghién citu va cdc gid thuyét
Dua trén co s& 1y thuyét va cac nghién ctru lién quan, nghién ciru ndy dé xuat mo hinh phén tich vai tro

ctia 1ong tin trong y dinh sir dung cong nghé chudi khoi cua sinh vién, nhur trinh bay & Hinh 1.

Hinh 1. Mé hinh nghién ciru

Anh hwéng xa hoi

(sol)
HI
Hé tro phép Iy H2 Long tin 14 Thai 6 25 | ¥ dinh siv dyng
(RES) (TRU) (ATT) (BIV)
H3
Kinh nghiém
(EXP)

Céc khai niém nghién ctru va cac gia thuyét ciia mo hinh dugc dién giai chi tiét nhu sau:

- Anh huéng xi hoi (SOI) phan anh tac dong tir quan diém va hanh vi cta nhitng nguoi xung quanh doi
v6i quyét dinh cia ¢4 nhan (Chaouali et al., 2016). Trong bdi canh céng nghé mai nhu chudi khi, sinh
vién thuong c6 xu hudng dwa vao cac danh gia tir ban bé, giang vién hodc cac cong dong truc tuyén dé
hinh thanh nhén thirc ban dau. Nhirg phan hoi tich cuc tir mang ludi xa hoi gitp giam bt su hoai nghi
va ctng c¢b niém tin vao tinh hitu dung ciing nhu d¢ tin cy ctia hé théng (Shin, 2019). Do d6, gia thuyét
H1 duogc dé xuat nhu sau:

HI: Anh hwéng xd héi ¢ tac dong tich cwc dén long tin.

- Hb tro phap 1y (RES) chi su ton tai ciia cic quy dinh va chinh sach phép 1y 16 rang dong vai tro 1a
"co ché bao dam" cau tric, giup bao vé quyén loi ngudi ding trong méi trudng sé (Chaouali et al., 2016).
Dbi v6i sinh vién nganh tai chinh, nhan thirc vé mot hanh lang phéap Iy an toan s& gitp giam thiéu rii ro
hé théng va sy khong chic chin, tir d6 tao nén tang ving chic cho long tin k¥ thuat sé (McKnight et al.,
2002). Do d6, gia thuyét H2 dugc dé xuit nhu sau:

H2: H6 tro phdp Iy ¢6 tac dong tich cwc dén long tin.

- Kinh nghiém (EXP) twong tac véi cac hé thong cong nghé trude do6 giup sinh vién tich liiy ky nang va
su tu tin (Hackbarth et al., 2003). Nhitng ngudi c¢6 kinh nghiém st dung cac nén tang truc tuyén thuong
hiéu rd phuong thirc van hanh, gitip ho d& dang chap nhan cac rao can ki thuat ciia chudi khdi va gia ting
mirc do tin tuong vao tinh bao mat cua Gng dung (Venkatesh et al., 2012). Do d6, gia thuyét H3 duogc dé
xuat nhu sau:

H3: Kinh nghiém c6 tac dong tich cuc dén long tin.

- Long tin (TRU) déng vai tro 1a nhéan t6 trung tim chuyén hoa cac nhan thirc bén ngoai thanh cam xtc
c4 nhan (Gefen et al., 2003). Khi sinh vién tin twéng vao su chinh tryc va ning luc cua cong nghé chudi
khéi, ho s& hinh thanh nhiing danh gia kha quan, thai do tich cuc. Nguoc lai, sy thiéu hut 1ong tin s& dan
dén tam 1y e dé va phan tng tiéu cuc ddi véi viée st dung hé thdng (Li et al., 2021). Do dé, gia thuyét H4
dugc dé xuét nhu sau:

H4: Long tin c6 tac dong tich cwc dén thdi dj huéng t6i cong nghé chudi khoi.
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- Thai do (ATT), theo cic mo hinh chép nhan cong nghé kinh dién, 1a tién dé tryc tiép dan dit y dinh
hanh vi (Davis, 1989). Mot khi sinh vién thiét lap duogc thai d¢ ung hd va coi viéc sir dung chudi khdi 1a
mot trai nghiém c6 1¢i, ho s& san 1ong thyuc hién cac giao dich va duy tri sy gén b6 voi cac tmg dung chudi
khéi trong tuong lai (Wong et al., 2026). Do d6, gia thuyét H5 duoc dé xuét nhu sau:

H5: Thai do co tac dong tich cuc dén vy dinh sir dung cong nghé chudi khoi.

3. Phuong phap nghién ctiru

Nghién ciru duge tién hanh theo phuong phap phén tich dinh lugng, tap trung viao mo hinh vai
trd cua long tin trong y dinh sir dung cong nghé chudi khoi. Bang khao sat st dung thang do Likert
5 diém voi cac thanh phan: Anh huong xa hoi (4 bién quan sat) va HO trg phap 1y (4 bién quan sat).
Kinh nghiém (3 bién quan sat). Long tin (3 bién quan sat). Thai ¢ (3 bién quan sat) va Y dinh sir
dung (3 bién quan sat).

Phuong phap lay mau thuan tién dugc ap dung, dit liéu thu thap thong qua Google Form véi 302 bang
tra 101 truc tuyén, sau khi sang loc k§ ludng mau hop 18 dé phan tich. Cac budce xtr ly dit liéu bao gém:
thdng ké mo ta, kiém dinh d6 tin cay (Cronbach’s Alpha), phan tich nhan t5 kham pha (EFA), phan tich hoi
quy va phan tich duong din. Phin mém SPSS duoc st dung 1am cong cu phan tich dir lidu.

4. Két qua nghién ctru

4.1. Thong ké mé ti

Két qua thong ké mé ta cho thiy, mau nghién ctru c6 su phan bd twong ddi can bang vé Gidi tinh. Cu
thé, sinh vién nit chiém 50,3%, sinh vién nam chiém 44,4%, trong khi nhém gi6i tinh khac chiém 5,3%. V&
Do tudi, nhém sinh vién tir 20 dén 22 tudi chiém ty trong 16n nhét trong mau khao sat; trong dé, sinh vién
20 tudi chiém 17,9%, sinh vién 21 tudi chiém 24,8% va sinh vién 22 tudi chiém 29,8%. Xét theo Nganh
hoc, sinh vién nganh Tai chinh - Ngan hang chiém ty 1& cao nhat vdi 24,5%, tiép dén 1a nganh Tiép thi véi
11,3%. 2 nganh gom Kinh té quc té va Luat Kinh té co ty trong bang nhau, ciing chiém 9,6%. Cac nganh
hoc con lai chiém tong cong khoang 45,0% mau khao sat. V& mirc thu nhap, nhom sinh vién c6 thu nhap
tir 8 tri¢u dong tré 1én chiém ty 1é cao nhat voi 47,7%; tiép theo 1a nhom thu nhap tir 5 dén dudi 8 triéu
ddng, chiém 29,5%; nhoém thu nhap tir 2 dén dudi 5 triéu ddng chiém 11,9%; trong khi nhém c6 thu nhap
duéi 2 tridu dong hodc khong ¢ thu nhap chiém khoang 11,0%.

4.2. Phén tich d¢ tin cdy va nhén té kham phd

Phan tich d tin cay cho thdy, cac thang do trong mo hinh déu dat yéu cu cao vé tinh nhit quan noi
tai. Cu thé, hé s6 Cronbach's Alpha cta cac nhém bién dao dong tir 0,878 dén 0,932 (> 0,7). Pay 1a muc
d6 tin cay rat tot, chimg minh cac bién quan sat phan anh sat thyc trang thai cia cac nhan té nghién ctru.

Phén tich nhéan t kham pha chi ra tinh phu hop ctia mé hinh véi hé s6 KMO ciia cac nhom bién (doc
lap, trung gian, va phu thudc) dao dong tur 0,740 dén 0,828 (>0.,5). Kiém dinh Bartlett déu c6 mirc y nghia
thdng ké p = 0,000. Diéu nay khang dinh dir liéu hoan toan phu hop dé phan tich nhéan td. Tong phuong
sai trich ciia cic nhom bién tir 80,399% dén 84,518% (> 50%), nén cac nhan t6 giai thich dugc phan 1on
su bién thién cua dir lidu. Hé s6 tai yéu té kham phé cta cdc nhom bién ciing rat cao, dao dong tir 0,894
dén 0,938.

Nhin chung, két qua phan tich xac nhan cAu tric céc thang do dat gia tri hoi ty va gia tri phan biét, du
diéu kién dé thuc hién cac budc phan tich dinh lugng tiép theo.

4.3. Phan tich hoi quy da bién

Mo hinh 1, phwong trinh hdi quy da bién giita cac bién doc 1ap va bién long tin theo nhur Cong thire (1):
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le = ﬁx() + ﬁIxXlx + ﬁZxXZX + ﬁ.?XX.?x + 813{ , B .
Trong do: Y, lalong tin (TRU), X, la cac bién doc 1ap (SOI, RES, EXP), B, 1a hé s6 hoi quy, ¢, la

sai sO ngau nhién.

)

Bang 1. Két qua hdi quy giira cac bién doc 1ap va long tin

H | Thanh phan B Léch chuan | B chudn héa | Giatrit | Mrc y nghia (p) | Két qua
Hé sé chan | -0,555 0,214 -2,594 0,010
H1 sol 0,419 0,045 0,418 10,115 0,000 Chép nhan
H2 RES 0,406 0,041 0,411 9,972 0,000 Chép nhan
H3 EXP 0,353 0,040 0,361 8,764 0,000 Chép nhan

TRU va cdc bién doc ldp SOI, RES, EXP; R21 = 0,500

Két qua ¢ Bang 1 cho thiy, phan tich hoi quy da bién duoc thuc hién nham danh gia mac d6 tac dong
clia cac yéu t6 Anh huong xa hoi (SOI), HS trg phap 1y (RES), Kinh nghiém (EXP) dén Long tin (TRU).
Duya trén cac hé s6 hoi quy, phuong trinh hoi quy tuyén tinh dugc thé hién nhu & Cong thire (2):

TRU = 0,555 + 0,419SOI + 0,406RES + 0,353EXP + ¢, )

Két qua phan tich ciing cho thay, mé hinh nghién ctru 1a pht hop, khi kiém dinh F ¢6 mic ¥ nghia p <
0,05. Theo do6, cac gia thuyét H1, H2 va H3 déu duoc chap nhan. Phat hién nay chtng té6 mé hinh 1 dugc
xdy dung c6 ¥ nghia thong ké va cac bién doc 1ap co kha ning giai thich su bién thién cua long tin. Cu
thé, h¢ sb xac dinh R? = 0,500 cho thay cac bién doc 1ap (SOI, RES, EXP) c6 thé giai thich dwoc khodng
50,0% su bién thién cua bién phu thuoc (TRU).

Mo hinh 2, phuong trinh hdi quy gitta 10ng tin va thai d6 theo nhu Cong thuc (3):

Y2x :'Bxél + ﬁ5xX5x + 82x B (’3) . . N

Trong do: Y, lathai do (ATT), X . la bién trung gian (TRU), B . 1a h¢ s6 hoi quy, €, 1a sai s6 ngau nhién.

Bang 2. Két qua hoi quy giira long tin va thai do

H | Thanh phan B Léch chuan | B chudan héa | Giatrit | Mirc y nghia (p) | Két qua
Hé sbchan | -0,681 0,212 -3,199 0,001
H4 TRU 0,624 0,056 0,637 10,9679 0,000 Ché&p nhan

ATT va TRU; R*, = 0,498

Két qua ¢ Bang 2 cho théy, phan tich hdi quy duogc thuc hién nham danh gia muc do tac dong cua cac
yéu té Long tin (TRU) dén Thai do (ATT). Dua trén cac hé s6 hoi quy, phuwong trinh hdi quy tuyén tinh
duoc thé hién nhu & Cong thirc (4):

ATT =-0,681 + 0,624TRU + ¢, 4)

Két qua phan tich ciing cho thay, mé hinh nghién ctru 1a phu hop, khi kiém dinh F ¢6 murc ¥ nghia p <
0,05. Theo do, cac gia thuyét H4 dugc chap nhan. Két qua nay cho thdy mé hinh 2 ¢6 ¥ nghia théng ké,
trong do long tin c6 kha nang giai thich sy bién thién cua thai do. Cu thé, hé sb xac dinh R22 = 0,498 cho
thiy bién Long tin (TRU) c6 thé giai thich duoc khoang 49,8% sy bién thién cta Thai do (ATT).

Mo hinh 3, phuong trinh hoi quy ctia bién y dinh sir dung nhu Cong thic (5):

Y3X = :Bxg + ﬂ7xX7x te, o, ) . .

Trong do: Y, lay dinh st dung (BIU), X 1a y€u t0 trung gian (ATT), B, 1a h¢ s0 hoi quy, €, 1a sai s6
ngau nhién.
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Biang 3. Két qua hoi quy giira thai dd va y dinh sir dung

H | Thanh phan B Léch chuan | Bchudn héa | Giatrit | Mirc y nghia (p) | Két qua

Hé sb chan | 0,897 0,228 3,932 0,000

H5 ATT 0,545 0,061 0,552 8,921 0,000 Chép nhéan

BIU va ATT; R, = 0,429

Két qua & Bang 3 cho thay, phan tich hoi quy dugc thuc hién nhim danh gia mac do tac dong cta cac
yéu t6 Thai do (ATT) dén Y dinh st dung (BIU). Dua trén cic hé s6 hdi quy, phuong trinh hdi quy duoc
thé hién nhu ¢ Cong thic (6):

BIU = 0,897 + 0,545ATT + ¢, (6)

Két qua phén tich ciing cho thay, mo hinh nghién ctru 1a phu hop, khi kiém dinh F ¢6 mirc ¥ nghia p <
0,05. Theo d6, cac gia thuyét H5 dugc chip nhan. Phat hién ndy chimg to mé hinh 3 dugc xay dung c6 ¥
nghia théng ké va bién thai do c6 kha nang giai thich su bién thién cua y dinh st dung. Cu thé, hé sb xac
dinh R2, = 0,429 cho thay, bién Thai d¢ (ATT) gidi thich dugc khoang 42,9% su bién thién cta Y dinh sir
dung cong nghé chudi khéi (BIU).

Tom lai, tir viée phén tich hoi quy, két qua phan tich xac nhan, tat ca 5 gia thuyét H1, H2, H3, H4, va HS
déu c6 y nghia trong viéc giai thich ¥ dinh sir dung cong nghé chudi khdi. Cu thé, cic yéu té Anh huong
xa hoi (SOI), Kinh nghiém (EXP) va Hb trg phép 1y (RES) déu co tac dong truc tiép dén Long tin (TRU).
Trong khi d6, TRU c6 tac dong tich cuc dén Thai do (ATT) ctia sinh vién. Két qua phan tich ciing khang
dinh (ATT) c6 anh huong tich cuc dén Y dinh str dung (BIU). Piéu nay cho thay, long tin dong vai trd quan
trong trong viéc thic day kha nang chip nhan cong nghé chudi khi cua sinh vién.

4.4. Phan tich dwong din

Theo Pedhazur (1997), hé s6 x4c dinh tong thé duoc tinh bang cach két hop cac hé sb xac dinh riéng 18
cua tirng mo hinh, theo nhu Cong thic (7):

R=1-(1-R)(1-R,)(1-F)) (7)
Dua trén két qua phan tich & Bang 1, Bang 2, Bang 3, va Cong thirc (7) ta co:
R>=1-(1-0,500)(1 — 0,498)(1 — 0,429) = 0,857 (8)

Theo cach tinh hé s6 xac dinh tong hop trong phén tich duong din & Cong thirc (8), md hinh dat mirc
giai thich tong hop khoang 85,7%, cho thiy chudi quan hé giita cac bién doc 1ap (SOL RES, EXP) — céc
bién trung gian (TRU — ATT) — bién phu thudc (BIU) c6 niang lyc giai thich md hinh twong ddi cao. Tuy
nhién, xét riéng duong dan cudi, ATT chi giai thich khoang 42,9% su bién thién ciia BIU.

5. Két luan

Nghién ctru nay da lam 13 vai tro ciia 1ong tin nhu mot yéu t ¢t 16i anh huong dén y dinh sir dung
cong nghé chudi khéi ctia sinh vién. Két qua nghién ctru cho thay, long tin khong chi chiu tac dong boi anh
huong xa hoi, ho tro phap 1y va kinh nghiém sir dung cong nghé, ma con cé vai trd quan trong trong viéc
hinh thanh thai do tich cuc cua sinh vién ddi vai cong ngh¢ chudi khéi. Thai do tich cuc nay tiép tuc thuc
day ¥ dinh sir dung c6ng nghé chudi khéi trong twong lai.

V& mit 1y thuyét, nghién ctiru gop phan bd sung vao dong nghién ciru vé su chdp nhin cong nghé bing
cach nhan manh vai tro trung tdm cuia long tin trong bdi canh cac cong nghé méi, dac biét 1a cong nghé
chudi khéi. V& mit thyc tién, két qua nghién ctru cho théy, viéc thiic ddy y dinh sir dung cong nghé chudi
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khéi khong thé chi dwa vao cac uu diém k¥ thuat cia cong nghé, ma con can cha trong dén viée cung cb
long tin, hinh thanh thai do tich cuc va nang cao trai nghiém thuc té cua nguoi st dung.

Do d6, cac co so gido duc, doanh nghiép va nha quan 1y can quan tAm nhiéu hon dén viéc xay dung moi
truong phap 1y rd rang, ting cudng truyén thong vé 1oi ich cua cong nghé chudi khoi, ddng thoi tao didu
kién dé sinh vién c6 thém co hoi tiép can va trai nghiém cong nghé nay. Nhiing yéu td nay s& gop phan
nang cao muc d6 chip nhan va kha ning tmg dung céng nghé chudi khdi trong thuc tién m

TAI LIEU THAM KHAO:
Ajzen, 1., & Fishbein, M. (1980). Understanding attitudes and predicting social behavior. Prentice-Hall.

Chaouali, W., Ben Yahia, 1., & Souiden, N. (2016). The interplay of counter-conformity motivation, social influence, and
trust in customers’ intention to adopt internet banking services: The case of an emerging country. Journal of Retailing
and Consumer Services, 28, 209-218.

Crosby, M., Pattanayak, P., Verma, S., & Kalyanaraman, V. (2016). Blockchain technology: Beyond bitcoin. Applied
Innovation, 2(6-10), 71-81.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS
Quarterly, 13(3), 319-340.

Gefen, D., Karahanna, E., & Straub, D. W. (2003). Trust and TAM in online shopping: An integrated model. MIS
Quarterly, 27(1), 51-90.

Hackbarth, G., Grover, V., & Yi, M. Y. (2003). Computer playfulness and anxiety: Positive and negative mediators of
the system experience effect on perceived ease of use. Information & Management, 40(3), 221-232.

Li, M., Feng, C. L., & Zhang, L. (2021). Understanding the adoption of blockchain technology in the agriculture supply
chain: An empirical study. Journal of Global Information Management, 29(6), 1-22.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational trust. Academy of
Management Review, 20(3), 709-734.

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and validating trust measures for e-commerce: An
integrative typology. Information Systems Research, 13(3), 334-359.

Pavlou, P. A. (2003). Consumer acceptance of electronic commerce: Integrating trust and risk with the technology
acceptance model. International Journal of Electronic Commerce, 7(3), 101-134.

Pedhazur, E. J. (1997). Multiple regression in behavioral research: Explanation and prediction (3rd ed.). Harcourt Brace
College Publishers.

Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different after all: A cross-level multidimensional
view of trust. Academy of Management Review, 23(3), 393-404.

Shin, D. D. (2019). Blockchain: The next generation of digital trust? Futures, 110, 117-126.

Soéllner, M., Hoffmann, A., & Leimeister, J. M. (2016). Why explanation strategies for trust in automated advisors and
other information systems matter. Journal of Strategic Information Systems, 25(3), 201-216.

Tapscott, D., & Tapscott, A. (2016). Blockchain revolution: How the technology behind bitcoin is changing money,
business, and the world. Penguin.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology: Toward
a unified view. MIS Quarterly, 27(3), 425-478.

Venkatesh, V., Thong, J. Y., & Xu, X. (2012). Consumer acceptance and use of information technology: Extending the
unified theory of acceptance and use of technology. MIS Quarterly, 36(1), 157-178.

Wong, L. W., Leong, L. Y., Hew, J. J., Tan, G. W. H., & Ooi, K. B. (2026). Time to seize the digital evolution: Adoption
of blockchain in operations and supply chain management among Malaysian SMEs. International Journal of Information
Management, 52, In-press.

EIEINTE Google Scholar B crossret | 289



