TAP CHi CONG THUONG - CAC KET QUA NGHIEN CUU KHOA HOC VA UNG DUNG CONG NGHE

CAM KET TO CHUC CUA
GIANG VIEN PAI HOC NGOAI CONG LAP
DUOI TAC PONG CUA YEU CAU
VA NGUON LUC CONG VIEC

NGUYEN THI VUONG
Trudng Pai hoc Céng nghé Péng A
East Asia University of Technology

Email: vuongnt@eaut.edu.vn

Ngay nhén bai: 11/6/2026
Ngay stra bai: 27/6/2026
Ngay duyét dang bai: 15/7/2026

Tém tit:

Nghién ciru phdn tich co ché tac dong ciia yéu cau cong viéc va nguon liwc cong viéc dén cam két t6 chire cia
giang vién tai cdc truong dai hoc ngodi cong ldp ¢ Viét Nam trén co s¢ mé hinh Nhu cau - Ngué‘n luc céng
viée (JD-R) mé réng. Théng qua tong hop va phan tich cdc nghién ciru trude day, bai viét cho thay yéu cau
cong viéc cao co xu huong lam gia tang kiét sirc nghé nghiép, suy giam cdn bang cong viéc - cudc song va tw
dé anh huong tiéu ciee dén cam két té chire ciia gidng vién. Ngwoc lai, cde nguon e céng viéc va von tam
ly tich cuc giup giang vién duy tri trang thadi tam ly tich cuc, ndng cao kha nang thich nghi va tang cuong sy
gan b6 véi 16 chire. Nghién citu dong thoi chi ra khodng trong nghién civu trong boi canh gido duc dai hoc
ngoai céng ldp tai Viét Nam va dé xudt mé hinh nghién ciru tich hop nham dinh hwéng cho cdc nghién ciru
thue nghiém tiép theo.

Tir khéa: cam két té chire, JD-R, kiét sirc nghé nghiép, nguon e cong viéc, yéu cau cong viéc

Organizational commitment of lecturers at non-public universities under the
influence of job demands and job resources

Abstract:

This study examines how job demands and job resources influence the organizational commitment of lecturers
at non-public universities in Vietnam based on an extended Job Demands-Resources model. A qualitative
literature review indicates that excessive job demands increase occupational burnout, weaken work-life
balance, and consequently reduce lecturers’ organizational commitment. Conversely, job resources and
positive psychological capital help lecturers maintain positive psychological states, improve adaptability,
and strengthen their attachment to their institutions. The study identifies a research gap in the context
of Vietnam's non-public higher education sector and proposes an integrated model incorporating job
demands, job resources, occupational burnout, work-life balance, psychological capital, and organizational
commitment. The proposed framework provides a theoretical foundation for subsequent empirical studies.
Keywords: organizational commitment, Job Demands—Resources model, occupational burnout, job
resources, job demands
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1. Dit van dé

Trong bdi canh gido duc dai hoc Viét Nam chuyén manh sang co ché tu chu va canh tranh thi truong,
cac truong dai hoc ngoai cong 1ap dang chiu ap lyc 16n trong viée duy tri chat lugng dao tao va 6n dinh
doi ngil giang vién. Khac voi cac trudng cong lap dugce hd tro tir ngan sach nha nude, cac trudng ngoai
cong 1ap phu thudc chii yéu vao ngudn thu hoc phi va kha ning thu hut nguoi hoc. Diéu nay khién ap
luc canh tranh ngay cang gia ting, budc cac truong phai lién tuc nang cao chat luong dao tao va hiéu
qua quan tri.

Trong mdi truong do, giang vién gitt vai tro trung tim quyét dinh chit lugng dao tao ciia nha trudng
nhung dong thoi cling phai déi mat véi ap luc giang day, nghién ctru khoa hoc, cong bd qudc té va cac
nhiém vu hanh chinh ngay cang gia ting. Sy phét trién ciia cong nghé sé va xu hudng “sinh vién la khach
hang” con khién ranh gidi giira cong viéc va doi sdng ca nhan ngay cang trd nén mo nhat.

Nhitng ap luc nay co6 thé 1am gia tang kiét sirc nghé nghiép, suy giam can bang cong viéc - cude séng va
anh huong tiéu cuc dén cam két to chire cua giang vién. Trong khi d6, cac ngudn luc cong viée va ngudn
luc ca nhan lai ¢ vai tro quan trong trong viéc duy tri dong luc va ting cudng su gin bo véi to chic.

Mic du dd c6 nhiéu nghién ciru vé mo hinh Nhu cau - Ngudn luc cong viéc (JD-R), song cac nghién
clru tai Viét Nam con kha phan tan va chi yéu xem xét timg yéu to riéng 1é. Do d6, bai viét tap trung phan
tich co ché tac dong cua yéu cdu cong viéc va ngudn luc cong viée dén cam két to chire cia giang vién
thong qua kiét sirc nghé nghiép va can bang cong viéc - cude song, ddng thoi xem xét vai tro ciia von tim
1y tich cyc trong bdi canh gido duc dai hoc ngoai cong lap tai Viét Nam.

Trén co s& d6, nghién ctru dé xuat mo hinh nghién ctru tich hop giita yéu cau cong viée, ngudn luc cong
viéc, kiét strc nghé nghiép, can bﬁng cong viéc - cudc séng, von tAm Iy tich cuc va cam két to chire theo
tiép can m6 hinh Nhu cau - Ngudn luc cong viéc (JD-R) mé rong. M6 hinh nay gop phan 1am rd co ché
tac dong ciia moi trudng lam viée dén cam két to chirc cua giang vién, dong thoi tao co s 1y luan cho cac
nghién ctru thuc nghiém trong bdi canh céac truong dai hoc ngoai cong lap & Viét Nam.

2. Tong quan nghién ciru va co sé Iy thuyét

2.1. Co 56 Iy thuyét

2.1.1. M6 hinh Nhu cau - Nguon lyc céng viéc (JD-R)

Mo hinh JD-R do Demerouti va cong su (2001), sau d6 dugc Bakker va Demerouti (2007) phat trién, 1a
mot trong nhitng khung 1y thuyét dugc sir dung phd bién nham giai thich anh huéng ciia moi trudng cong
viéc dén ste khoe tam 1y va thai d lam viéc cua nguoi lao dong.

Theo mb hinh nay, moi cong viéc déu ton tai 2 nhém yéu td chinh 1a yéu cau cong viée va ngudn luc
cong viéc. Yéu cau cong viéc 1am gia ting cing thang va nguy co kiét sirc, trong khi ngudn luc cong viée
gitip ¢4 nhan duy tri dong luc va giam tac dong tiéu cuc cua ap luc nghé nghiép.

JD-R nhén manh hai tién trinh tdm 1y song song gom tién trinh suy giam sirc khoe va tién trinh tao dong
lwc. Trong d6, yéu cau cong viée cao co thé dan dén kiét sirc nghé nghiép, con ngudn luc cong viée giup
nang cao dong luc va sy gin bé cua ca nhan véi to chic.

2.1.2. Ly thuyét Bdo ton tai nguyén (COR)

Ly thuyét Bao ton tai nguyén ciia Hobfoll (1989) cho thiy, ca nhan ludn ¢ ging duy tri, bao vé va tich
lity cac ngudn luc ctia minh. Khi ngudn luc bi tiéu hao lién tuc ma khong dugc bd sung twong xing, ca
nhan s& roi vao trang thai cing thang va kiét sirc.

Trong mdi trudng gido duc dai hoc, ap luc cong viée kéo dai khién nguy co mét can bang cong viéc -
cudc song va kiét strc nghé nghiép cua giang vién ngay cang gia ting.
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2.2. Téng quan nghién citu

2.2.1. Yéu cau céng viéc va kiét sirc nghé nghiép

Nhiéu nghién ctru trudc diy cho thiy, yéu ciu cong viéc c6 mbi lién hé chit ch& voi kiét sirc nghé
nghiép. Crawford va cong su (2010) cho ring, cic yéu cdu cong viéc kéo dai c6 thé 1am tiéu hao ngudn
luc tam 1y va lam gia tang trang thai cing thang. Trong mdi trudng gido duc dai hoc, ap luc giang day,
nghién ciru khoa hoc va cac nhiém vu hanh chinh 1 nhitng nguyén nhan quan trong dan dén kiét sirc nghé
nghi¢p cta gidng vién.

Hakanen va cong su (2005) khang dinh, yéu cau cong viéc qua mirc c¢o anh huong dang ké dén tinh
trang kiét strc & gido vién va giang vién. Khi trang thai nay kéo dai, ca nhan c6 xu huéng giam nhiét huyét,
suy giam hiéu qua cong viéc va giam su gin bé véi td chirc.

2.2.2. Nguon lic cong viée va can bang céng viéc - cudc song

Ngudn luc cong viée duge xem 1a yéu t6 quan trong gitip ¢4 nhan duy tri trang thai tm 1y tich cuc va
can bang gitta cong viéc v6i doi song ca nhan. Cac ngudn lyc nhu quyén tu chi nghé nghiép va hd tro tir
t chirc gitip giang vién giam ap luc va nang cao mirc do hai long trong cong viéc.

Clark (2000) cho ring can bang cong viéc - cudc song dat duoc khi c nhan co thé dap ung cac yéu
ciu tir cong viée va gia dinh ma khong tao ra xung dot dang ké. Trong bdi canh gido duc dai hoc hién nay,
su phat trién cua cong nghé sb khién giang vién thudng xuyén phai két ndi véi cong viéc ngoai gio hanh
chinh, tir d6 1am gia ting nguy co mat cin bang cong viéc - cudc sdng.

Bell va cong su (2012) cho thiy, giang vién c6 mirc d6 mat cin bang cong viée - cudc song cao thuong
c6 xu huéng suy giam cam két to chire va y dinh gén bo lau dai.

2.2.3. Cam két té chirc va vai tro ciia von tam Iy tich cuc

Cam két t6 chirc phan anh murc d6 gin b6 tdm 1y ciia ca nhan vai to chire. Theo Allen va Meyer (1990),
cam két to churc bao g@)m cam két tinh cam, cam két lién tuc va cam két chuan muec.

Trong mdi truong gido duc dai hoc ngoai cong 1ap, cam két t6 chirc chiu anh hudng déng ké tir ap luc
cong viéc va nguén lyc hd tro ciia nha truong.

Bén canh d6, von tam 1y tich cuc (PsyCap) duoc xem 1 ngudn luc c4 nhan quan trong giGip ca nhan
thich nghi tot hon véi ap luc nghé nghiép. Theo Luthans va cong sy (2007), PsyCap bao gdom tu luc, hy
vong, lac quan va kha nang phuc hoi tim Iy. Nhitng ca nhin c¢6 PsyCap cao thuong c6 kha nang duy tri
trang thai tdm 1y tich cuc va giam tac dong ti€u cuc cua ap lyc cong viéce.

3. Phwong phap nghién ciru

Nghién ctru sir dung phuong phap nghién ctru dinh tinh theo hudng tong quan tai liéu nham hé thdng
hoéa céc co so 1y thuyét va két qua nghién ciru trude day lién quan dén mé hinh Nhu cau - Ngudn luc cong
viéc (JD-R), 1y thuyét Bao ton tai nguyén (COR), kiét sirc nghé nghiép, can bang cong viéc - cude song,
von tam 1y tich cuc va cam két to chuc. Céc tai liéu dugce thu thap tur cac co sé dir liéu khoa hoc uy tin nhu
Scopus, Web of Science, Google Scholar va cac tap chi chuyén nganh trong giai doan 2000-2025. Ttr khoa
tim kiém bao gém Job Demands, Job Resources, Job Burnout, Work-Life Balance, Psychological Capital
va Organizational Commitment. Trén co s& d6, nghién ctru tién hanh tong hop, phan tich, so sanh va doi
chiéu cac két qua nghién ctru nham xéac dinh khoang trong nghién ctru va dé xuat mo hinh nghién ciru phu
hop vé6i bdi canh cac truong dai hoc ngoai cong 1ap ¢ Viét Nam.

4. Két qua nghién ciru va thao luin

Cac nghién clru trudc day chu yéu xem xét tac dong truc ti€p cia yéu cau cong viéc hoac nguodn luc
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cong viéc dén cam két t6 chirc ma chwa phan tich day du cac co ché tim 1y trung gian trong bdi canh gido
duc dai hoc ngoai cong 1ap tai Viét Nam.

Trén co s6 md hinh JD-R va 1y thuyét COR, c6 thé thdy yéu cau cong viée cao lam gia ting ap luc
nghé nghiép va tiéu hao ngudn lyc tdm Iy cua giang vién. Khi phai déi mit lién tuc voi khéi lugng cong
viéc 16n, ap lyc cong bd khoa hoc va cac yéu cau hanh chinh, giang vién d& roi vao trang thai kiét sirc
nghé nghiép. Diéu nay khong chi lam suy giam dong lyc lam viéc ma con anh hudng tiéu cuc dén cam
két to chirc.

Bén canh d6, yéu cau cong viéc kéo dai con lam suy giam kha ning can bang giita cong viéc va doi
song ca nhan khi giang vién thuong xuyén phai duy tri két ndi voi cong viée ngoai gio thong qua email,
nén tang hoc tap truc tuyén va cac hoat dong hd trg sinh vién.

Nguoc lai, cic ngudn lyc cong viée nhu quyén tu cha nghé nghiép, su hd tro tir to chtrc va co hoi phat
trién nghé nghiép c6 vai trd quan trong trong viéc giam ap luc nghé nghiép va nang cao trang thai tim 1y
tich cuc cua giang vién. Khi duoc cung cép day du ngudn luc hd tro, giang vién co xu hudng duy tri dong
luc lam viéc, cai thién can bﬁng cong vi¢e - cudc séng va tang cuodng cam két to chirec.

Ngoai ra, von tam 1y tich cuc gitp giang vién thich nghi tot hon v6i moi truong cong viée ap luc cao va
han ché tac dong tiéu cuc cta ap luc nghé nghiép. Trén co sé tong hop 1y thuyét va cac nghién ciru trude
day, bai viét dé xuat mé hinh nghién ctru nhu Hinh 1.

Hinh 1. M6 hinh nghién civu dé xudt (theo JD-R mé rjng)

| Yéu chu cong viéc H2 Can bang céng viéc
- Job Demands (JD) - cudc song
Work-Life Balance H6

\ 4

H9
H7

Kiét sirc nghé nghiép
Job Burnout

 Vén tam Iy tich

(PsyCap)

Nguon: Tac gia tong hop va dé xuat.
Céc gia thuyét nghién ctru dé xuat
HI: Yéu cdu céng viéc tac dong tich cue dén kiét sire nghé nghiép cia gidang vién.
H2: Yéu cdu céng viéc tdc dong tiéu cuc dén can bang cong viéc - cudc song cia gidang vién.
H3: Nguén lyc cong viéc tac dong tiéu cuc dén kiét sire nghé nghiép ciia gidng vién.
H4: Nguon luc cong viée tac dong tich cwec dén cdn bang cong viéc - cudc song ciia giang vién.
HS5: Kiét sire nghé nghiép tac dong tiéu cuwec dén cam két t6 chirc.

H6: Cdan bang cong viéc - cugc song tac dong tich cuc dén cam két to chirc.
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H7: Kiét sirc nghé nghiép va can bang cong viéc - cudc song dong vai tro trung gian trong moi quan
hé giita yéu cau céng viéc, nguon luc cong viéc va cam két t6 chire.

HS8: Mé hinh nghién civu dé xudt cho thdy vai tro ciia cdc co ché trung gian va nguon liee cd nhan trong
viéc gidi thich moi quan hé gitta méi truong cong viéc va cam két té chirc ciia gidang vién.

Tir mé hinh nghién ctru dé xuét cho thay, vai tro cia cac co ché trung gian va ngudn luc ca nhan trong
mbi quan hé giita moi trudong cong viée va cam két td chirc clia giang vién.

5. Két luan va ham y

5.1. Két lugn

Bai viét da hé thdng hoa va phan tich cac nghién ctru lién quan dén anh hudng cua yéu cau cong viée
va ngudn lyc cong viéc dén cam két t chirc ciia giang vién tai cac trudng dai hoc ngoai cong 1ap ¢ Viét
Nam trén co s& mo hinh JD-R mé rong.

Két qua tong quan cho thiy, yéu cau cong viéc cao c¢6 xu hudng lam gia ting kiét strc nghé nghiép va
suy giam can bang cong viéc - cudc sdng, tir d6 anh huong tiéu cuc dén cam két to chire cua giang vién.
Nguoc lai, cac nguén lyc cong viée va nguén lyc ca nhan dong vai tro quan trong trong viéc duy tri trang
thai tam 1y tich cuc va cung cb su gin bé cua giang vién véi to chic.

Nghién ciru ddng thoi chi ra khoang trong nghién ctru lién quan dén viéc tich hop dong thoi cac co ché
trung gian va vai tro diéu tiét ctia vn tam 1y tich cuc trong bdi canh gido duc dai hoc ngoai cong lap tai
Viét Nam.

Trén co s& d6, bai viét dé xuat mo hinh nghién ciru JD-R m¢ rong nham dinh huéng cho cic nghién
ctru thye nghiém tiép theo. M6 hinh nay khong chi gop phan 1am rd co ché tac dong ctia moi truong cong
viée dén cam két t6 chtrc ma con cung cip nén tang hoc thuat cho cac nghién ctru vé& quan tri ngudn nhan
luc hoc thuat trong bdi canh gido duc dai hoc Viét Nam.

5.2. Ham y Iy thuyét

Nghién ciru nay dong gop vao 1y thuyét theo nhiéu khia canh.

Thir nhdt, nghién ctru mé rong mo hinh JD-R bang cach tich hop dong thoi hai co ché trung gian 1a kiét
strc nghé nghiép va can bang cong viéc - cudc séng. Piéu nay giup giai thich toan dién hon tién trinh tac
dong ciia moi trudng cong viec dén cam két to chic.

Thir hai, nghién ctru bo sung vai trd ctia von tam 1y tich cuc nhu mot ngudn luc ca nhan quan trong
trong mo hinh JD-R m¢ rong. Viéc xem xét PsyCap dudi vai tro bién diéu tiét giup lam rd cach ca nhan
thich nghi voi ap luc cong viée trong mdi truong gido duc dai hoc.

Thir ba, nghién ctru gép phan ban dia hoa Iy thuyét JD-R trong bdi canh gido duc dai hoc ngoai cong
lap tai Viét Nam - noi chiu anh hudng manh cta co ché thi truong, ap luc tuyén sinh va van hoa “sinh vién
la khach hang”.

5.3. Ham y qudn tri

Két qua nghién ctru goi mé nhidu ham y quan trong cho cong tac quan tri ngudn nhan luc tai cic truong
dai hoc ngoai cong lap.

Thir nhdt, cac truong can kiém soat hop 1y khéi lugng cong viée cua giang vién. Viée gia tang lién tuc
gid giang, ap luc cong bd khoa hoc hodc nhiém vy hanh chinh ¢ thé lam gia tang kiét stirc nghé nghiép va

suy giam cam k&t to chuc.
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Thir hai, nha trudng cin ting cudng cic ngudn luc hd tro nhu quyén tu cha nghé nghiép, hd tro hoc
thuat, co s& vat chat va chinh sach ghi nhan thanh tich. Pay 1a nhitng yéu t6 quan trong giup giang vién
duy tri dong luc va giam tac dong tiéu cuc cta ap luc cong viéc.

Thir ba, cic truong can quan tim nhiéu hon dén van dé cin bang cong viéc - cudc sdng clia giang vién.
Viéc han ché cac yéu cau cong viée ngoai gid, xay dung quy dinh 13 rang vé thoi gian phan hdi email hoic
hd trg 1am viéc linh hoat s& gitip giang vién giam cang thing va duy tri trang thai tam 1y tich cuc.

Thir tr, viée phét trién von tam 1y tich cuc cho giang vién 12 hudng di can thiét trong bdi canh gido duc
dai hoc nhiéu bién dong. Cac chwong trinh dao tao k¥ ning quan Iy stress, phat trién tu duy tich cuc va
nang cao kha nang phuc hoi tim 1y c6 thé giup giang vién thich nghi t6t hon vai ap luc cong viée.

Ngoai ra, cic co quan quan 1y gido duc ciing can quan tdm hon dén strc khoe tim 1y ciia giang vién dai
hoc. Viéc giam tai thu tuc hanh chinh, diéu chinh co ché danh gia va xdy dung méi truong hoc thuat lanh

manh s& gop phan duy tri doi ngii giang vién chét luong cao cho hé théng gido duc dai hoc m
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