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Tém tit:

Bai viét phan tich tic dong ciia marketing trai nghiém trong gidi ddu céng dong dén tai san thuwong hiéu
game dya trén khdach hang, ldy mé hinh Cypher In Cyber (CIC) ciia VNGGames tai Spartacus Gaming Cen-
ter, Ha N§i lam truong hop nghién cieu. Khung phan tich dwoc xdy dung trén co so két hop mé hinh tai san
thwong hiéu dira trén khdch hang (CBBE) ciia Keller (1993) véi cdc mé-dun trdai nghiém chién liwgc (SEMs)
cia Schmitt (1999). Nghién ciru sir dung phwong phdp hén hop gom khdo sat dinh lwong , phong van sdau véi
cdn bé vin hanh va quan sat trye tiép tai cdc budi gidi dau. Két qua cho thdy, gidi dau cong dong c6 tac dong
tich cuee dén ca 5 thanh phan tai san thwong hiéu dwoc khdo sat, véi diém trung binh dao dong tir 3,92 dén
4,01/5,00. Tir két qud nghién cuu, bai viét dé xuat mot 56 ham y thuc tién cho nha phat hanh game va don vi
16 chikc giai dau cong dong tai thi trieong Thi trrong thé thao dién tir (Esports) Viét Nam.

T khoa: tdi san thirong hiéu dya trén khich hang (CBBE), marketing trai nghiém (SEMs), gidi ddu cong
d(fng, thwong hiéu game, Esports, Valorant, Viét Nam.

The impact of experiential marketing at community tournaments on Valorant’s
customer-based brand equity: A case study of Cypher in Cyber in Hanoi

Abstract:

This study examines how experiential marketing at community tournaments affects the customer-based
brand equity of Valorant, using VNGGames’ Cypher in Cyber tournament at Spartacus Gaming Center in
Hanoi as a case study. The analytical framework combines Keller s customer-based brand equity model
with Schmitt’s strategic experiential modules. A mixed-methods approach was employed, including a
survey of 209 participants, in-depth interviews with operational staff, and direct observation. The results
indicate positive effects on all five brand-equity dimensions, with mean scores ranging from 3.92 to 4.01
out of 5. Brand emotion appears to connect tournament experiences with player loyalty, although this
mediating relationship was not formally tested. The study recommends strengthening brand zoning,
community engagement, communication consistency, and long-term value creation for returning players.

Keywords: customer-based brand equity, experiential marketing, community tournaments, game brands,
Esports, Valorant, Vietnam.
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1. Pit van dé

Trong nhitng nam gan day, thi truong Esports Viét Nam phat trién dang ké ca vé quy mo 1an co ciu.
Theo s6 liéu tir Cuc Phat thanh, Truyén hinh va Thong tin dién tr (B Thong tin va Truyén thong, 2024),
doanh thu nganh game nam 2024 dat khoang 12.500 ty dong, voi hon 28,2 triéu ngudi tham gia Esports
va trén 10 tridu khan gia thuong xuyén. Sy ting truong nay dién ra trong bbi canh canh tranh ngay cang
gay gét gitra cac nha phat hanh game trong viéc thu hat va giit chan nguoi choi, dic biét trong nhém ngudi
dung tré thudc thé hé Z.

Mot trong nhitng thach thirc ndi bat 1 hiéu qua cua quang cdo ky thuat sé dang suy giam trong khi chi
phi tiép can nguoi ding méi lién tuc ting. Didu ndy budc cac nha phat hanh phai tim dén cac hinh thic
xdy dung gin két thuong hiéu dai han, trong d6 marketing trai nghiém tai khong gian vat 1y - cu thé 1a cac
giai ddu cong ddng t chirc & hé thdng cyber game - ngay cang duoc chu .

Tya game Valorant do Riot Games phat trién, dugc VNGGames phat hanh tai Viét Nam tir nam 2022, 1a
mot vi du ddng chu ¥ vé viéc dau tu vao mo hinh giai dau cong dong dinh ky. Tir nam 2023, VNGGames
trién khai chudi giai ddu mang tén Cypher In Cyber (CIC) tai hé théng Spartacus Gaming Center ¢ Ha
Noi, két hop thi ddu truc tiép voi cac hoat dong truyén thong va trai nghiém thwong higu. Pay 1a mé hinh
twong d6i mai ¢ Viét Nam, song van chua c6 nhiéu nghién ctru danh gia cu thé hiéu qua dbi véi tai san
thuong higu.

V& mat 1y luan, mé hinh tai san thuong hiéu dua trén khach hang (CBBE) cua Keller (1993) duoc xay
dung chii yéu trong bdi canh thuong hiéu hang tiéu ding truyén thong. Trong khi ¢6, mé hinh marketing
trai nghiém cua Schmitt (1999) nhdn manh vai tro ctia cam xuc va tuong tac xa hoi nhung chwa duoc kiém
nghiém nhiéu trong linh vuc Esports, nhat 1a & cac thi truong dang phét trién nhu Viét Nam. Khoang tréng
nay 1a xuat phat diém cua nghién ciru.

Tir thyc tién vira néu, bai viét tap trung 1am rd 2 ndi dung chinh: (1) phéan tich mirc d6 tac dong cua
marketing trai nghiém trong giai ddu CIC dén cac thanh phan tai san thuong hiéu cua Valorant; (2) tir két
qué do, thao luan vé kha nang tmg dung ciia khung CBBE-SEMs trong bi canh Esports cong dong va dé
xuit mot s ham y thuc tién.

2. Co s& ly thuyét va gia thuyét nghién ciru

2.1. M6 hinh tai san thwong hiéu dwa trén khdach hang (CBBE)

Kevin Lane Keller (1993) quan niém tai san thuong hiéu dya trén khach hang 1a sy khac biét trong phan
(g ctia ngudi tiéu ding ddi véi hoat dong marketing ciia mot thwong higu, xuat phat tir kién thirc thwong
hiéu tich liiy theo thoi gian. Ong mé hinh héa qua trinh xay dung thuong hiéu theo 4 tang tir thip 1én cao:
nhan biét thuong hiéu (brand salience), hiéu qua va hinh anh thuong hiéu, cam nhdn va phan Gmg cua
khach hang, va cudi cing 13 sy cong hudng - tirc mire do gin bé sau gitra ngudi tiéu dung voi thuong hiéu.

Trong nghién ctru nay, 5 thanh phan dugc do luong bao gdm: nhan thirc thuong hi¢u, lién tuong thuong
hi¢u, cdm xtc thuong hi¢u, nhan thuc gia tri thwong hi¢u va long trung thanh thuong higu. Cach tiép can
nay dya trén cac diéu chinh cia mé hinh CBBE phi hop véi dic thi nganh game, noi trai nghiém cong
ddng va gan két cam xuc déng vai tro khong kém yéu t6 chéat luong san pham (Kohler va cong su, 2011).

2.2. Marketing trdi nghiém va moé hinh SEMs

Bernd Schmitt (1999) dé xuat marketing trai nghiém nhu mot cach tiép can thay thé cho marketing
truyén théng vén tap trung vao tinh ning san pham. Theo 6ng, thuong hiéu manh khong chi dwgc nhan
biét ma con dugc cam nhén, va diéu nay dat duoc thong qua cic trai nghiém kich thich dong thdi nhidu
giac quan (sense), cam xuc (feel), tu duy (think), hanh vi (act) va su lién két xa hoi (relate). Nam module
nay dugc Schmitt goi chung la cac mé-dun trai nghiém chién luge (SEMs).
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Véi giai diu Esports, ca 5 module ndy déu c6 thé duoc kich hoat: khong gian thi dau tac dong dén giac
quan, bau khong khi canh tranh tao ra cam xuc, thach thire chién thuat kich thich tu duy, hanh vi thi dau
truc tiép va sy gin két giira cac thanh vién cong dong. Két hop voi khung CBBE, mé hinh SEMs cho phép
phan tich khong chi két qua (cac thanh phan tai san thuong hiéu) ma con co ché (loai trai nghiém nao tao
ra két qua do).

2.3. Cong dong thwong hiéu va vai tré ciia khéng gian vit Iy

Muniz va O’Guinn (2001) mé ta cong dong thwong hiéu 1a tap hop nhiing nguoi co cling gan bo véi
mot thuong hiéu, trong d6 cac nghi 18, truyén théng va y thirc trach nhiém chung déng vai tro duy tri long
trung thanh.

Bitner (1992) chi ra, khong gian vat 1y noi dich vu dién ra - bao gdm anh sang, 4m thanh, bd cuc, cac
biéu twong nhan dién - anh hudng truc tiép dén cam xtc va hanh vi ctua khach hang. Véi giai dau CIC,
khong gian cyber game vira 1a dia diém dich vu vira 1a noi trung bay nhan dién thuong hiéu Valorant. M6
hinh Servicescape cua Bitner, von dugc xay dung cho bdi canh dich vu truyén théng kha twong thich khi
ap dung vao khong gian giai du game.

2.4. Gid thuyét nghién ciru

Tir khung 1y thuyét trén, nghién ctru dé xuat 5 gia thuyét:

H1: Chat luong t6 chirc va khong gian vét 1y cua giai diu CIC c6 tac dong tich cuc dén nhan thic
thuong hiéu Valorant.

H2: Marketing trai nghiém tai giai ¢u CIC c6 tac dong tich cuc dén lién tuong thuong hiéu Valorant.

H3: Marketing trai nghiém tai giai ddu CIC c6 tac dong tich cyc dén cam xuc thwong hiéu Valorant.

H4: Sy ddng nhat trong truyén thong va van hanh giai dau co tac dong tich cuc dén nhén thirc gia tri
thuong hiéu Valorant.

H5: Su gin két cong dong thong qua mo hinh CIC ¢6 tac dong tich cuc dén 10ng trung thanh thuong
hiéu Valorant.

3. Phwong phap nghién ciru

3.1. Thiét ké nghién civu va boi cinh

Nghién ciru str dung phuong phap hon hop véi 3 cong cu thu thap dir lidu: khao sat dinh lugng, phong
vén sau va quan sat truc tiép. Viéc két hop cac phuong phap nay nham dam bao tinh tam giac hoa - két qua
dinh lugng duoc ddi chiéu va lam sau hon bang dit liéu dinh tinh.

Bdi canh nghién ctru 1a chudi giai diu Cypher In Cyber do VNGGames t6 chirc dinh ky tai Spartacus
Gaming Center, mot trong nhitng hé thong cyber game 16n & Ha Noi.

3.2. Thu thdp dir liéu

Khao sat dinh Iugng dugc thuc hién vdi 209 nguoi da tham gia it nhat mot mua giai CIC - bao gém
nguoi thi dau tryc tiép, khan gia va cong tac vién van hanh - trong khoang tir thang 02 dén thang 04 nim
2026. Mau dugc 1ay thuan tién két hop c6 chu dich thong qua cac kénh truyén thong cia giai déu va cong
ddng Valorant tai Ha Noi. Bang hoi gdm 41 bién quan sat do theo thang Likert 5 mitc d9, phan bd cho sau
nhom: chét lugng giai diu, cam nhén trai nghiém, dong nhét truyén thong, va 4 thanh phan tai san thuong
hiéu.

Vé co ciu mau: nam gi6i chiém khoang 74%; nhom tudi 18-24 chiém 68%; phan 16n 1a sinh vién; 53%
tham gia v6i vai tro thi ddu truc tiép. Pang chu ¥ 12 50% da tham gia tir hai mua giai trd 1én, cho thdy muc
do gén b6 nhat dinh cua nhom dugce khao sat.

Ngoai khéo sat, 2 cudc phong van sau dugc thuc hién véi quan ly va nhan sy van hanh tai Spartacus
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Gaming Center (mdi cudc khoang 45-55 phut), theo bd ciu hoi ban céu tric tap trung vao 5 chu dé:
phéi hop thuc thi thwong hiéu, phan ting cia ngudi choi, chat lugng trai nghiém, hiéu qua phéi hop
VNGGames-Cyber game, va gin két cong ddng. Quan sat truc tiép dugc thyc hién tai it nhat ba budi giai
dau, theo ban kiém céu tric hoa.

3.3. Phan tich dir liéu

Dit liéu dinh luong duge xir Iy bang théng ké mé ta (gia tri trung binh, do 16ch chudn), ¢ so sanh theo
nhom tan suat tham gia giai ddu. Dit liéu dinh tinh tir phong van va quan sat duge phan tich theo chii dé,
cha yéu dung dé 1y giai va minh hoa cho cac xu hudéng dinh lugng. Can luu y rang do chi sir dung thong
ké mo t4, bai viét khong c6 tham vong kiém dinh quan hé nhan qua ma chii yéu nham phac hoa buc tranh
ban dau vé cac tac dong duoc quan sat.

4. Két qua nghién ciru va thio luin

Bang 1. Piém trung binh cac thanh phan tai sin thuong hiéu

Thanh phan Mean Gia thuyét Két qua
Nhan thirc thuwong hiéu 3,92 H1 Ung hd
Lién twéng thwong hiéu 4,01 H2 Ung hd
Cam xuc thwong hiéu 4,01 H3 Ung ho
Nhan thire gia tri thwong hiéu 4,00 H4 Ung ho
Long trung thanh thwong hiéu 4,01 H5 Ung hé

Nguoén: Két qua khdo sdt ciia nhém tac gid (n = 209)

4.1. Nhdn thirc thwong hiéu

Nhom bién nhan thtc thuong hiéu dat diém trung binh 3,92/5,00 - thép nhét trong ndm thanh phﬁn,
nhung van & muc tich cuc. Nhin chung, ngudi choi ¢6 thé nhan ra logo va mau sac dic trung ctia Valorant
trong khong gian giai ddu (mean = 4,00), song muc d6 Valorant trd thanh cai tén dau tién duoc nghi dén
khi nhic dén Esports tai phong may chi dat 3,94 - thép hon mot chat.

Chat lwong té chirc anh hudng dang ké dén mirc do tiép nhan thuong hiéu. Khi quy trinh van hanh
mach lac va ban td chttc duoc danh gia cong béng, nhiét tinh (mean = 4,17 - cao nhat trong toan bd khao
sat), ngudi choi it bi phan tim bai su ¢b ki thuat va do dé tiép nhan cac yéu t6 nhan dién thuong hiéu hiéu
qua hon.

Vé khong gian vat 1y, diém dang cha y 12 hinh anh thuong hiéu trong khong gian thi diu (mean = 3,88)
va murc d6 ghi nhé mau sic, nhan vat dic trung sau giai ddu (mean = 3,97) khong cao bang cac chi s6 t6
chtrc. Quan sat tai hién trudng cho thiy, nguyén nhan chu yéu 1a khong gian cyber game vdn c6 sin nhidu
standee khuyén mai thuong mai, 1am giam do tap trung vao nhan dién Valorant. Pidu niy goi ¥ ring viéc

A0

“phan ving thuong hiéu” trong khong gian thi déu 1a mot cai tién dang xem xét.

4.2. Lién twong thuwong hi¢u

Nhom lién tuéng thwong hidu dat diém trung binh 4,01/5,00. Qua phan tich, c6 thé thdy ba loai lién
tuong ndi bat dugc hinh thanh tir trai nghiém giai dau.

Lién twong ddu tién 12 hinh anh chuyén nghiép va dang tin cay. Khi ngudi choi tham gia mot giai dau co
nha phat hanh dung sau, ho ¢6 xu hudng gan cho thuong hiéu nhitng phdm chit nhu uy tin va chat luong.
Diéu nay phan anh qua chi sé danh gia cao dau tu cong dong cia VNGGames (mean = 4,02) va lién tudng
Valorant voi chat luong, uy tin (mean = 4,08).
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Lién twéng thir hai 13 tinh cong ddng. Pang chu y 14 chi s6 “cam giac duoc két ndi va hoa nhap véi cong
déng game thu” dat 4,11 - cao hon ro rét so vdi chi sb khong gian vat 1y (3,84). Co thé théy, mot quy ludt
trong marketing trai nghiém: bau khong khi cong dong cé thé bu dip cho nhitng han ché vé ha tang. Biéu
hién rd nhat 12 nhiéu d6i tham gia giai diu CIC mic 4o thi ddu dong phuc theo d6i - mot hanh dong mang
tinh biéu twong vé sy thudc vé.

Lién tuéng thir ba lién quan dén tinh doc dao, khac biét. Phéan tich theo nhém tan suét tham gia cho thdy
xu hudng: ty 16 ngudi chua cam nhan duoc nét riéng cua Valorant so v6i cac giai dau khac giam dan qua
céc 1an tham gia - tir khoang 31% & nhém méi tham gia 1an dau xudng con khoang 10% ¢ nhom tham gia
trén 5 1an. Diéu nay cho thy, ban sic thwong hiéu duoc hinh thanh va tich liy qua trai nghiém.

4.3. Cam xuc thwong hiéu

Cam xuc thuong hi¢u dat diém trung binh 4,01/5,00 dong vai tro then chot trong chudi tac dong tir trai
nghiém dén trung thanh. Nhin theo mé hinh SEMs, ¢6 thé thiy ca 5 module dugc kich hoat déng thoi trong
khong gian giai déu.

Cam giac himg khoi va phan khich khi tham gia khong khi giai dau dat mirc khd dong déu: theo ddi cac
tran dau kich tinh (mean = 4,00), tham dy bau khong khi sy kién (mean = 4,00), va luu git ky ni€ém tich
cuc voi Valorant sau giai ddu (mean = 4,03).

Diém dang chu y 1 bién “giai diu chi mang tinh hinh thirc” (sau déo chiéu mean = 3,96) c6 d¢ léch
chuén cao nhat trong nhém (SD = 1,27). Sy phan hoa nay cho thdy, cam xtc 1 thanh phan mang tinh ca
nhén nhét trong toan bo thang do: ciing mot sy kién, moi ngudi choi mang vé nhiing rung cam khac nhau
tiy theo mong doi, cach tham gia va trai nghiém cu thé. Piéu nay goi ¥ rang bén canh duy tri chat luong
chung, cac hoat dong c6 tinh ca nhan héa cao hon co thé gitp thu hep khoang cach nay.

4.4. Nhén thirc gid tri thwong hiéu

Nhén thirc gia tri thuong hiéu dat diém trung binh 4,00/5,00. Nguoi choi danh gia cao cach VNGGames
duy tri va phat trién cong déng (mean = 4,07 - cao nhét trong nhom), va phan 16n cho rang loi ich nhan
duogc tir giai diu twong ximg véi thoi gian bo ra (mean = 4,04).

Su ddng nhat trong truyén théng - bao gdm théng nhat thong tin trén cac kénh (mean = 4,09) va chuyén
nghiép trong thiét ké 4n pham (mean = 4,05) - gop phan tao ra mot hinh anh nhat quan vé thuong hiéu.
Vi du cu thé 1a fanpage cua Spartacus Gaming va nhoém cong dong Valorant (VNGGames) cing dang tai
thong diép truyén thong giéng nhau trong sudt mua giai.

Mot két qua dang luu ¥ khi phan tich theo nhom 1a ty 18 ngudi cam thay loi ich khong xtng véi chi phi
b6 ra taing manh & nhom tham gia nhiéu 1an: tir khoang 6% & nhom 2-3 1an 1én dén 26% & nhom trén 5 1an.
C6 thé 1y giai didu nay 1a nhitng ngudi gin bé 1au dai v6i giai ddu dan quen véi mé hinh t6 chirc va dat ky
vong cao hon, dic biét ky vong vé co hoi phat trién hodc dugc ghi nhan trong cong df”)ng.

4.5. Long trung thanh thuong hiéu

Long trung thanh thuong hiéu dat diém trung binh 4,01/5,00, véi bang ching kha rd rang & ca hanh vi
14n thai d6. Nguoi choi cé xu hudng chon Valorant 1a game choi chinh khi dén cyber game (mean = 3,95),
va muc d6 sin long giéi thidu ban bé tham gia giai ddu twong tu kha cao (mean = 4,09 - cao nhét trong
nhom).

Trén thuc té, phong van tai Spartacus xac nhan phan 16n ngudi choi méi biét dén giai ddu qua gi6i thiéu
clia ban be. Pay 1a dau hiéu cho thiy, sy trung thanh khong chi dimg & hanh vi tiéu ding ca nhan ma da
chuyén thanh hanh vi lan téa trong nhom.

Mot quan sat thii vi tir phong van sau 1a sy phan biét gitra nguoi choi lan du va nguoi choi ky cyu trong
cach thé hién gin két. Quan Iy Spartacus mé ta: “Ddi v6i nguoi choi 1an dau, cac ban hao hing véi hoat
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d6ng bén 1&: chup anh check-in v6i banner, suu tim qua ting. Con cic ban di tham gia nhiéu thi khong
con chup anh nhiéu nira, nhung ho biét tén tirng nhan vién van hanh, ho chao héi cac doi khac, va thé hién
su thudc vé bﬁng cach chia sé kinh nghiém hodc thao luan vé chién thuat”. Nhan xét nay cho théy muc do
trung thanh duogc thé hién qua nhitng cach khac nhau tiiy theo chiéu sau gin két - mot diéu khé nam bat
hoan toan qua thang Likert nhung lai rat rd rang qua quan sat.

4.6. Thdo lugn

Nhin chung, két qua khao sat ing ho ca 5 gia thuyét. Diém trung binh kha dong déu giira cic thanh
phan (tir 3,92 dén 4,01) goi y giai dau CIC tac dong twong dbi toan dién 1én chudi tai san thuong hiéu, chi
khong chi tap trung ¢ 1, 2 khia canh riéng Ié.

V& cam xuc thuong hiéu nhu mot bién co thé dong vai tro trung gian: dir liéu khao sat cung v6i bang
chimg dinh tinh déu cho thay cam xuc dugc hinh thanh tai giai dau - cam giac hao himg, thudc vé, duoc
cong nhan - c¢6 quan hé kha rd rang voi y dinh tiép tuc tham gia va gidi thiéu cho nguoi khac. Tuy nhién,
do bai viét chi sir dung thong ké mé ta, quan hé trung gian nay chua dugc kiém dinh chinh thirc va day 1a
mot han ché can thura nhan.

Vé hiéu qua phdi hop giita VNGGames va Spartacus Gaming Center, quan sat tryc tiép va phong van
cho thy, su phdi hop nhin chung khé tt: c6 quy trinh chuin (SOP) 13 rang, kiém duyét truyén thong trude
khi ding tai, va co ché phan hoi nhanh khi xdy ra sy c¢b. Tuy nhién, van con tinh trang nhan dién thuong
hiéu chua dua ndi bat do phai chia sé khong gian véi POSM thuong mai ciia cyber game.

5. Két luan va ham y

5.1. Két lugn

Nghién ctru cho thay, mé hinh giai diu cong dong Cypher In Cyber c6 tac dong tich cuc dén toan bo
5 thanh phan tai san thuong hiéu dya trén khach hang ciia Valorant tai Ha Ngi. Khung phan tich két hop
CBBE va SEMs t6 ra phi hop khi 4p dung vao bdi canh Esports cong ddng: mé hinh CBBE gitp xac dinh
nhiing gi can do, con SEMs gitp 1y giai qua co ché nao trai nghiém tai giai dau tao ra cac két qua do.

Mot phat hién dang cha y 1a cam xtc thuong hiéu - cam giac phan khich, cam giac thudc vé cong dong,
thién cam véi nha phat hanh - c6 vé dong vai tro quan trong khong chi nhu mot két qua tryc tiép ma con
nhu mot ciu ndi giira trai nghiém tai giai dau va 10ng trung thanh. Piéu nay phu hop véi 1y thuyét cua
Schmitt (1999) vé vai tro clia cac module cam xiic va xa hoi trong marketing trai nghiém, dong thoi goi
mo rang mod hinh CBBE cin dugc bd sung chiéu cam xuc khi 4p dung trong linh vuc game.

Ciing can nhic dén mot két qua it dugc chii y hon nhung ¢ ¥ nghia thuc tidn: mirc d6 khong hai long vé
ty 1& loi ich/chi phi ting manh & nhom ngudi choi tham gia nhidu lan. Pay 14 tin hiéu cho thiy 10ng trung
thanh ctia nhoém ngudi choi cdt 18i - nhitng nguoi dau tu nhiéu thoi gian nhat vao cong dong - khong phai
1a diéu hién nhién lau dai néu mé hinh giai diu khong c6 nhirng d6i méi vé gia tri.

Vé gi61 han cua nghién cuu, can nhan manh mot sb diém: mau tap trung tai Ha N§i véi mot tya game
va mot mo hinh giai ddu duy nhat, do d6 kha ning khai quat hoa con han ché; phuong phap chi ding &
thdng ké mb ta, chua kiém dinh quan hé nhan qua; cac thang do chua qua phan tich nhan té dé xac lap gia
tri cAu trac. Nhitng han ché nay can dugc khéc phuc trong cac nghién ctru tiép theo.

5.2. Ham y thuec tién

Vi VNGGames va cac nha phat hanh game t6 chirc giai dau cong dong, két qua nghién ctru goi y mot
s6 diém sau. Chit lugng van hanh va dong nhat truyén thong tuy 1a nhiing yéu t6 k¥ thuat nhung thuc ra
anh huong dang ké dén cach ngudi choi cam nhan vé thuong hiéu. Bau khong khi cong dong - cu thé 1a
cam giac duoc két ndi, duge thude vé - 1a tha ngudi choi danh gia cao hon ca ha téng vat chat. Va dé gilr
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chan nhém ngudi choi gin bo lau dai, can c6 nhitng co ché tao ra gia tri méi qua mdi mua giai, ching han
nhu 16 trinh phat trién k§ ning hay hé thong ghi nhan thanh tich ca nhén.

V6i hé thong cyber game dong vai trod t6 chirc truc tiép, viéc danh khong gian riéng cho nhan dién
thuong hiéu giai dau va dao tao nhan su vé khong khi phuc vu su kién 1a hai viéc don gian nhung c6 thé
cai thién déng ké trai nghiém cta ngudi choi.

Nghién ciru ndy méi chi 1a budc dau trong mot linh vue con kha méi mé & Viét Nam. Cac hudng nghién
ctru tiép theo c6 thé bao gdm: mé rong sang cac thanh phd khac va cac twa game khac dé so sanh; ap dung
mo hinh phuong trinh cAu trac dé kiém dinh chinh thirc cc quan hé nhan qua; hodc theo doi doc dé danh

.....
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