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Pratama & Muhammad (2025); quy trinh kiém soat chiing tir va ning luc nhan sy ké toan chinh 13 ngudn luc ndi
bo cbt 16 gitip phong ngira rii ro sai sot. Dong thoi, Thué dién tir va dir lidu s6 (beta = 0,183) khing dinh tmg
dung thyc tién ciia M6 hinh TAM ctia Davis (1989). Viéc minh bach hoa dit liéu va tw dong hoa ké khai khong
chi cét giam thu tuc thi cong ma con tao co ché giam sat khach quan, ning cao tinh tuén thi ty gidc cia DNNVV.

4. Két luan

Nghién ctru di kiém dinh thyc nghiém mé hinh tich hop cac nhan t6 tac dong dén hanh vi tuan thu thué
TNDN ciia DNNVV tai Thué co s 2 TP. Ddng Nai. Két qua hoi quy khing dinh 8/9 nhan t6 ¢ y nghia théng
ké; trong do Kién thuc thué, Thanh tra - kiém tra va Nhan thuc cong b?mg c6 tac dong tich cyc manh nhét.
Niém tin vao co quan thué, Thué dién tir va dit liéu s6, Quan tri thué ndi bo va Ché tai xur phat dong vai tro
thuc déy quan trong. Trai lai, Chi phi tuan thu tao ra rao can tiéu cuc 10 rét.

Tir d6, tac gia dé& xudt mot sé ham ¥ quan tri: (1) Thué co s& 2 can chuyén tir tuyén truyén chung sang
hudng dan theo chuyén dé, déy manh thanh tra - kiém tra dua trén dit liéu minh bach, déng thoi chuédn hoa
quy trinh giai quyét vuéng mac nham cing cd niém tin va cam nhan cong bang; (2) Ban lanh dao DNNVV
can dua tuan tha thué vao chién luge quan tri rui ro; chu dong dau tu cong nghé, chuan hoa luu trir ching tir
va nang cao chat luong sir dung hé thong thué dién tr dé giam sai sot, tiét kiém chi phi dai han.

Bén canh cac dong gop, nghién ctru con mot sé han ché tir phwong phap khao sat va pham vi méi ding
lai & mot don vi thué co so. Do d6, nghién ciru twong lai nén két hop dit liéu hanh chinh thuc té (xr phat, no
thué, cham nop) dé tang tinh khach quan, mé rong dia ban, dong thoi kiém dinh vai tro trung gian/diéu tiét
ctia cic bién nhan thirc trong mbi quan hé giita chinh sach hd tro va hanh vi tuan thi thué m
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Toém tat:

Nghién ciiu phan tich thuc trang nang luc chuyén ddi s6 trong tudn thii thué thu nhdp cd nhan, nhdn
dién diém nghén theo nhom ngudn thu va dé xudt gidi phdp ndng cao tudn thii ty nguyén. Nghién ciiu
stf dung phuong phdp hon hgp, gom phdan tich tai liéu, khdo sdt 138 nguidi nop thué bang thang Likert 5
miic, kiém dinh Cronbach’s Alpha, thong ké mé td va tham vdn chuyén gia. Két qua cho thdy, cdc thang
do dat d¢ tin cdy cao, v6i Cronbach’s Alpha tii 0,899 dén 0,945. Ngudi nop thué cé hiéu biét quy dinh
kha tot (3,96/5), y thiic tudn thii cao (3,99/5) va ky vong tich cic doi véi ty dong héa (4,02/5), nhung
trdi nghiém nén tdang chi dat 3,57/5 va chi phi tudn thii cdm nhan 6 miic 3,49/5. Chuyén gia ddnh gid
ho, cd nhdn kinh doanh la nhom khé khdn nhdt. Nghién ciiu khuyén nghi vu tién ty dong hoa dit liéu,
huéng dan theo tinh hudng, hé trg so kip thdi va gidi phdp riéng cho tiing nhém nguon thu.

T khoa: thué thu nhdp cd nhan, chuyén doi s6, tudn thii thué, eTax Mobile, chi phi tudn thil.

Enhancing digital transformation capacity for personal income tax compliance
in Ho Chi Minh City
Abstract:

This study evaluates digital transformation capacity in personal income tax compliance, identifies
bottlenecks across income groups, and proposes measures to enhance voluntary compliance. A mixed-
methods approach was employed, including document analysis, a five-point Likert survey of 138
taxpayers, Cronbach’s Alpha testing, descriptive statistics, and expert consultation. The measurement
scales achieved high reliability, with Cronbach’s Alpha values ranging from 0.899 to 0.945. Taxpayers
demonstrated relatively good regulatory knowledge, strong compliance awareness, and positive
expectations regarding automation. However, their platform experience remained moderate, and
perceived compliance costs were still considerable. Household and individual business taxpayers faced
the greatest difficulties. The study recommends automated data integration, situation-specific guidance,
timely digital assistance, and tailored solutions for different income groups.

Keywords: personal income tax, digital transformation, tax compliance, eTax Mobile, compliance costs.
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1. Pit van dé

Chuyén doi s6 trong quan 1y thué dang lam thay doi cin ban quan hé giita co quan thué va ngudi ndp
thué. Theo tim nhin quan tri thué hién dai, nghia vu thué can dugc tich hop vao quy trinh kinh té va di
liéu san co, gitp viéc xac dinh, ké khai va nop thué tré nén lién mach hon thay vi [a mdt thu tuc hanh chinh
tach roi (OECD, 2020, 2025). Dbi voi thué thu nhap ca nhan (TNCN), yéu ciu ndy c¢6 tinh thach thirc cao
vi ngudi ndp thué 1a cac ca nhan co trinh do sb, ngudn thu nhap, kha ning tiép can thong tin va mac do
phu thudc vao t6 chuc chi tra khac nhau.

Trong giai doan 2025-2026, Viét Nam trién khai nhiéu thay di lién quan tryc tiép dén TNCN va quan ly
thué sd. Quyét dinh sb 108/Qb-TCT vé hoan thué TNCN tu dong nhin manh vai trd cua to khai goi1y va xu
ly dit liéu dién tir (Téng cuc Thué, 2025). Luat Thué TNCN s 109/2025/QH15 va Nghi quyét s6 110/2025/
UBTVQHI15 diéu chinh mét sé can cir tinh thué, mirc giam trir gia canh, trong khi Nghi dinh s6 68/2026/
ND-CP va Nghi dinh sé 141/2026/ND-CP dit ra khung quan 1y méi d6i véi hod, c nhan kinh doanh (Chinh
phu, 2026a, 2026b; Qudc hoi, 2025; Uy ban Thudng vu Qudc hdi, 2025). Nhitng thay doi nay 1am ting nhu
cau chudn hoa dir liéu, tw dong hoa thi tuc va hd tro ngudi ndp thué theo timg tinh hudng cu thé.

TP. H6 Chi Minh 1a dia ban ¢6 s6 luong ngudi ndp thué 16n, co cdu ngudn thu da dang va mat d6 giao
dich kinh té cao. 3 nhom ngudn thu ¢6 dic diém tuan thu khac nhau gdm nguoi c6 thu nhap tir tién luong,
tién cong; ca nhan co6 thu nhap tur cho thué tai san; va hg, ca nhan kinh doanh. Vi vay, danh gia nang lyc
chuyén ddi sé trong tuan tha TNCN khong thé ding ¢ mirc d6 c¢6 hay khong c6 nén tang dién tir, ma can
phan tich cach ngudi ndp thué hiéu quy dinh, trai nghiém nén tang, cam nhan chi phi tuan tha va tu thyc
hién nghia vu.

Khoang trong nghién ciru hién nay nam ¢ chd nhiéu cong trinh vé thué dién tir tip trung vao doanh
nghiép hodc sy hai long ciia ngudi ndp thué néi chung, trong khi nhém ¢ nhan nép TNCN c¢6 hanh vi khac
biét va thuong khong co bd phan ké toan chuyén trach. Bai viét nay tiép can van dé tir goc nhin ké toan
- thué tmg dung, sir dung dir liéu khao sat ngudi ndp thué tai TP. HO Chi Minh dé nhan dién diém nghén
chuyén doi sb va dé xuat khuyén nghi theo tirg nhém ngudn thu.

2. Tong quan, ly thuyét nghién ctru va phwong phap nghién ctru

2.1. T (5ng quan va ly thuyét nghién ciru

2.1.1. Tong quan nghién ciru

Céc nghién ciru qudc té vé quan 1y thué s chi ra, sé hoéa c6 thé giam ganh ning tuan thu, nhung hiéu
qua nay phu thudc vao chit lugng quy trinh, mutrc d6 loai bo thu tuc gidy, chit lugng dit liéu va kha ning
str dung ctia ngudi ndp thué. Yilmaz & Coolidge (2013) cho thiy loi ich cua e-filing cdn duoc nhin nhan
than trong vi chi phi hoc tap, thao tac song song va yéu cau ho so gidy co6 thé lam giam loi ich tiét kiém
chi phi. Bassey et al. (2022) nhin manh quan 1y thué sb 1a hé sinh thai gdm cong ngh¢, dit liéu, chu thé
lién quan, bdi canh thé ché va két qua phuc vu, khong thé dugc giai thich chi bang mot bién cong nghé.

Dong nghién ctru vé chap nhan cong nghé cho thay, nhan thirc vé tinh hiru ich, tinh dé sir dung, diéu
kién hd trg, niém tin va an toan thong tin 1a cac yéu td quan trong trong viéc che‘ip nhan dich vu dién tir
(Carter & Bélanger, 2005; Davis, 1989; Venkatesh et al., 2003). Trong linh vuc khai thué dién tu, Hung
et al. (2006), Carter et al. (2011), Lean et al. (2009), Sijabat (2020) déu cho thiy y dinh sir dung dich vu
thué truc tuyén chiu anh hudng cua tinh hitu ich, rii ro cdm nhan, niém tin, chat luong hé théng va chét
lugng hd tro.

Tai Viét Nam, nghién ctru cia Ai Cam (2022) vé sy hai 10ng cta ngudi ndp thué dbi véi chit luong dich
vu eTax tai Khanh Hoa xac dinh 6 yéu td anh huong gém chit lugng duong truyén, tinh hi¢u qua, tinh tién
loi, an toan - bao mat, hd trg nguoi ndp thué va sy tin tudng. Tuy nhién, nghién ciru nay khao sat doanh
nghiép vira va nho, chua di sau vao ca nhan ndop TNCN va chwa phan nhom theo ngudn thu. Khoang trong
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can bd sung 1a phan tich ning luc sé va hanh vi tuan thi TNCN cia c4 nhéan trong bdi canh dé thi 16n, noi
ngudi ndp thué ¢ ngudn thu va mirc do sin sang cong nghé khac nhau.

3.1.2. Ly thuyét nghién ciiu

Bai viét sir dung 4 nén tang 1y thuyét, duoc trinh bay nhu sau:

Thir nhat, 1y thuyét tuan tha thué xem hanh vi tudn tha 1a két qua cua ca co ché kiém soat va niém tin.
Khung “ddc tron truot” phan biét tuan thu cudng ché dya trén quyén lyc clia co quan thué va tuan thi ty
nguyén dya trén niém tin cuia ngudi ndp thué (Kirchler et al., 2008). Trong mdi trudng sb, niém tin gin véi
tinh minh bach dir li¢u, bado méat thong tin va phan hdi kip thoi.

Thit hai, md hinh chip nhan cong nghé cho rang nguoi dung chip nhan hé thong khi thay hé thong hiru
ich, d& sir dung va c6 diéu kién hd trg phu hop (Davis, 1989; Venkatesh et al., 2003).

Thir ba, 1y thuyét chi phi tuan tha nhin manh thoi gian, cong strc, chi phi dich vu va chi phi tim 1y do
lo s¢ sai sot la nhiing rao can ddi véi tu tuan tha (Yilmaz & Coolidge, 2013).

Thir tur, 1y thuyét chat lugng dich vu dién tir giai thich vai tro ciia giao dién, do 6n dinh, an toan dit liéu
va hd tro trong sy hai 10ng ciia ngudi ndp thué (Carter & Bélanger, 2005; Ai Cam, 2022).

Bang 1. Khung Iy thuyét va thanh t6 phan tich

Ly thuyét/khung Ham y déi véi nghién ciru Thanh té do lwdng twong (ng

Tuan thu tw nguyén tang khi ngudi nép
thué tin twdng, hiéu quy dinh va cdm nhan
hé théng minh bach.

Tuan tha thué
va khung déc tron truot

Hiéu biét quy dinh; mirc dd tuan
thd; niém tin vao tw dong hoa.

Hanh vi st dung nén tang thué dién t
TAM/UTAUT chiu anh hwédng bdi tinh hiru ich, dé st
dung va diéu kién hé tro.

Trai nghiém nén tang; kha ndng
tw thwe hién; hd tro sé.

Nguwoi nop thué it tw thuwe hién néu phai
Chi phi tuan tha tdn nhiéu thoi gian, thao tac 1ap hoac lo
ngai khai sai.

Chi phi tuan thd cdm nhan; rti ro
sai sot; nhu cau di liéu tw dién.

Do 6n dinh, bao mat, hwéng dan va phan
hdi anh hudng dén sy hai long va y dinh
st dung.

On dinh hé théng; bao 16i; hé tro;
bao mat; hai long chung.

Chét lwong dich vu
dién to

Nguon: Tac gida tong hop.

2.2. Phwong phdp nghién ciru

Nghién ctru sir dung phuwong phap hdn hop theo hudng mé ta & ung dung. Dit liéu thir cap duoc tong
hop tir cac van ban phéap luat, tai lidu ciia co quan thué, nghién ctru hoc thuat vé chip nhan cong nghé, chi
phi tuan thu, tudn thu thué va chuyén déi sé trong quan 1y thué. Di liéu so cip duoc thu thap théng qua
khao sat tryc tuyén 138 ngudi ndp thué tai TP. H6 Chi Minh, két hop tham van chuyén gia va dai dién
ngudi ndp thué nhom dic thu.

Bang hoi str dung thang Likert 5 murc, do ludng nam thanh td: hiéu biét quy dinh TNCN; trai nghiém
nén tang dién tu; chi phi tuan thu cdm nhan; nhan thtrc vé quyét toan, hoan thué tu dong; va mtrc do tuan
thi. Dir lidéu dugc 1am sach, ma hoa va kiém dinh d6 tin cdy thang do bang Cronbach’s Alpha trugc khi
théng ké mo ta. Do ¢& mau ciia nhom cho thué tai san va hd, ca nhan kinh doanh con nho, nghién ciru
khong thuc hién kiém dinh khéc biét théng ké suy luan gitra cac nhém, ma st dung so sanh mo ta két hop
tham van chuyén gia.

Tham vén dinh tinh gém 7 chuyén gia trong linh vuc thué, ké toan, tu van thué va 6 dai dién nguoi ndp
thué nhom dic thu. Cac y kién nay duogc st dung dé dbi chiéu, giai thich va cung cb két qua khao sat, dic
biét trong phan phan tich khac biét giita ba nhom ngudn thu.
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Bang 2. Thiét ké nghién ciru va nguon dir liéu

Noi dung Mo ta

Nang lwc chuyén déi sb trong tuan tha thué TNCN ctia ngwdi ndp thué ca

Boitugng nghién ctu | s i TP, H® Chi Minh.

Nguwoi ¢ thu nhap tr tién lwong, tién cdng; ca nhan cho thué tai sén; ho va

Nhom khao sat ca nhan kinh doanh.

138 phiéu khao sat hop 1&; thang Likert 5 mirc; phan tich tan suét, ty 18, gia tri

DG ligu dinh lrong trung binh va d6 léch chuan.

7 chuyén gia thué, ké toan, tw van thué va 6 dai dién nguwoi nop thué nhom
dac thu.

Kiém dinh Cronbach’s Alpha; théng ké mé t&; so sanh nhém theo hwéng mé
ta; tbng hop khuyén nghi.

D@ liéu dinh tinh

Phwong phap xt ly

Khoéng kiém dinh quan hé nhan qué va khong kiém dinh khac biét thdng ké

Gidi han phuong phap suy luan do quy mé mau nhém déc thu con nhd.

Nguon: Tac gid tong hop tir thiét ké nghién civu va dit liéu khdo sat.

3. Két qua nghién ctru va khuyén nghi

Két qua khao sat cho thdy, murc do tiép can nén tang thué dién tir dd twong d6i rd: 60,1% ngudi tra
161 tung thuc hién thu tuc thué trén nén tang dién tu; thiét bi duoc sir dung nhiéu nhat 12 dién thoai di
dong (45,7%), tiép theo 1a két hop dién thoai va may tinh (39,1%). Tuy nhién, mirc d6 chi dong con
han ché: 59,4% ngudi tra 101 van dé co quan chi tra thue hién nghia vu thué thay, trong khi chi 21,0%
tw thuc hién tha tuc. Diéu nay phan anh khoang cach gitra diéu kién tiép cén cong ngh¢ va hanh vi tu
tuan thu.

Két qua kiém dinh thang do cho thiy 5 nhém thang do déu dat do tin cay tdt. Cronbach’s Alpha dao
dong tir 0,899 dén 0,945, cho phép sur dung dir lidu dé phan tich mo ta. Diém trung binh tong hop cho
thay, ngudi nop thué co hiéu biét quy dinh kha t6t va y thirc tudn thu cao, nhung trai nghiém nén tang
va chi phi tuan thu van 1a diém ngh&n chinh.

Bang 3. P§ tin cdy thang do va diém trung binh cac thanh t6

Thanh té TR e B et Nhén dinh
Alpha
D. Hiéu biét quy dinh 8 0,938 3,96 | Nén tdng nhan thirc twong déi tét.
E; Trezl nghiém 10 0,945 3,57 biém r.19hen nodi bat trong qua trinh tw
nén tang thwe hién.
F. Chi phi tuan thd 6 0,926 349 | Ganh ndngthoigian, thao tac va lo ngai
sai s6t van dang ké.

G. 9uyet:toan, hoan 5 0,932 4.02 K}/ vong tICfJ CI:Pc doi v&i to khai goi y va
thué ty dong canh bao di¥ liéu.

e A Y thirc tuan thi cao nhung chwa chuyén
H. Mdc dé tuan thu 5 0,899 3,99 héa dAy dd thanh tu thuc hién.

Nguon: Dir liéu khdo sat ngueoi np thué tai TP. Ho Chi Minh, 2026.
Phén tich sdu nhom trai nghiém nén tang cho thay, nguoi ndp thué khong chi can co cong giao dich,
ma can mot hé thdng c6 kha ning hudng dan, bao 16i rd rang va hd tro kip thoi. Cac bién co diém thap
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nhat lién quan dén phan héi tir co quan thué, tinh 6n dinh hé théng va thong bao 15i. Pay 1a cac yéu tb anh
huodng truc tiép dén tam 1y e ngai sai sot, khién ngudi ndp thué tiép tuc phu thude vao to chire chi tra hodc
dich vy trung gian.

Bang 4. Mot s6 diém nghén chinh trong trai nghiém va chi phi tuan thi

Bién quan sat/khiacanh | DiémTB | Tylé dongy Ham y quan tri
Phan hdi, h tro tir co' quan C‘)an ke?h ho‘trc_z’ nhant‘1, phaD Iuong‘theo
oy N 3,33 39,9% tinh hudng va tang cwdong hé trg mua cao
thué kip thoi z
diém.
Hé théng n dinh, it treo/I6i Can nang cap néng lwc hé thdng va kiém
. , 3,43 49,3% N . PR
khi thao tac thtr tai trwdc mua quyét toan.
Khi ¢6 16i, hé théng bao rd A A b 1K . .
nguyén nhan, céch khéc 3.45 45.7% Ca? théng bao I6i cu thé, ¢ goi y thao tac
khac phuc.
phuc
Tirng phai chinh stra, bd Can co ché canh bao di liéu trudc khi ndp
5 o 3,53 60,1% . R PR . ;
sung ho so do sai/thiéu va tw déng doi chiéu chirng tw.
Sé&n sang tw [am néu Tw déng héa di liéu va huwéng dan theo
hwdng dan rd va di liéu tw 3,74 65,2% tinh hudng c6 thé chuyén héa thai d thanh
dién hanh vi.

Nguon: Dit liéu khao sat ngueoi nép thué tai Thanh phé Ho Chi Minh, 2026.

Su khac biét gitra 3 nhom ngudn thu 1a phat hién quan trong cua nghién ciru. Nhom tién luong, tién
cong chii yéu gip kho ¢ khau tong hop chimg tir va xac dinh nghia vu tu quyét toan; nhém cho thué tai
san kho & viéc xac dinh doanh thu, ky ké khai, hd so hop déng va thao tac ndp; nhom hg, ca nhan kinh
doanh chiu ap luc kép tir thay d6i quy dinh va ky nang s6. Két qua tham véan chuyén gia xép nhém ho, ca
nhan kinh doanh 1& nhém kho khan nhét, tiép dén 1a cho thué tai san va cudi cung 1a tién luong, tién cong.

Bang 5. Vuéng mic dic thi theo nhém ngudn thu va khuyén nghi trong tim

Nhom , z R g A > , . X 0
nguén thu Vwéng mac noi bat Bang chirng dinh Iwong Khuyén nghi
T9ng P.Q’p lc:‘hwng_:[u kh?u Téng hop chirng tir: 41,3%; TE'JJ dong tor)g h?’p chu’nthtw;
3 trte, d0i chiéu nhiéu noi £ oz x ., canh bao ca nhan coé nhieu
Tién lwong, Coa o . L doi chiéu nhiéu noi chi tra: N R X oia
A A chi tra, dang ky nguwoi phu A 2 nguon thu; hwdng dan riéng
tién cong a s ~ R 34,8%; khong rd co phaitw | 3 .. s
thudc va khéng rd trwedng A - vé nguoi phu thudc va uy
. Y quyét toan: 26,1%. N Ao
hop phai tw quyét toan. quyén quyét toan.
Xac dinh doanh thu tinh | Doanh thu tinh thué: ﬁjér;“’a%‘:sﬂ;hfgnt'”:u -
Cho thué tai | thué, ky ké khai, hd so hop | 38,4%; ky ké khai/noi ndp: 9 o .9 -
. -A C A . X . . doanh thu/ky ké khai; ho tro
san dong, noi ndp va thao tac 37,7%; ho so va thao tac: T T
SR ca nhan c6 nhiéu tai san,
trén nén tang. 37,0%. Ao
nhiéu dia ban.
Ké khai dién tt, hiéu quy | Ké khai dién t&r: 44,2%; khé | Tap huén chuyén déi tir
Hé va ca dinh m¢&i, theo déi doanh hiéu quy dinh mai: 44,2%; | khoan sang ké khai; ho tro
nhan kinh thu, hoa don dién tr, k§ theo d&i doanh thu: 28,3%; | héa don dién tl; kénh hd tro
doanh nang sbé va chi phi thiét bi/ | k§ nang/chi phi/héa don: cho nhém k§ ndng sb thap;
phan mém. 21,7%. tai liéu thwc hanh don gian.
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Nguon: Dit liéu khao sat va tham vin chuyén gia, 2026.




KE TOAN - KIEM TOAN

Tir két qua trén, bai viét dé xudt 4 nhém khuyén nghi:

Thi nhdt, can wu tién ty dong hoa va lién thong dir liéu. Co quan thué can tang chét luong dir liéu dau
vao tir to chire chi tra, dir liéu dinh danh, dit liéu nguoi phu thudc va dit liéu tai khoan ngan hang dé to
khai goi ¥ va hoan thué ty dong van hanh thuc chat. Hé thong can hién thi ngudn dit liéu, trang thai khép
dir liéu va canh bao chénh 1éch dé ngudi ndp thué kiém tra trudce khi ndp.

Thir hai, can nang cip trai nghiém nguoi dung trén eTax Mobile va cong thué dién tir. Giao dién nén
dugc thiét ké theo logic tinh hudng ctia c4 nhan, khong chi theo logic biéu mau. Céac 15i ding nhép, xac
thuc, OTP, nguoi phu thude, ching tir khau trir va tai khoan ngan hang can ¢ thong bao rd nguyén nhén,
mirc d6 anh huong va budc xir 1y tiép theo. Pay 1a didu kién dé giam chi phi tam 1y va giam nhu cau tim
dén dich vu trung gian.

Thir ba, can ¢4 nhan héa huéng dan theo tirng nhoém ngudn thu. Véi nhom tién luong, trong tim 1a canh
béo trudong hop phai ty quyét toan va tong hop ching tir khau trir. Véi nhom cho thué tai san, trong tim 1a
xac dinh doanh thu, ky ké khai va trach nhiém khai thay theo hop ddng. V&i nhom hg, ca nhan kinh doanh,
trong tam la theo ddi doanh thu, hoa don dién tir, phuwong phap ké khai va k¥ nang sir dung nén tang.

Thir tu, can hoan thién kénh hd tro sd. HO tro nén gém téng dai, chat, video thao tac, cau hdi thuong
gap va diém hd trg mua cao diém. Cac huodng din can ngén, ¢6 vi du sb, c6 anh minh hoa, c6 lu(‘3ng xu ly
riéng cho nguoi méi sir dung. Khi hd trg duoc thiét ké theo tinh hudng, ngudi ndp thué c6 kha nang chuyén
tir dong ¥ tuan thi sang ty thyuc hién tudn thu.

4. Két luan

Nghién ctru cho thdy, chuyén d6i sb trong tuan thu TNCN tai TP. H6 Chi Minh di c6 nén tang thuan loi
vé mirc d6 tiép cin cong nghé, nhan thirc quy dinh va thai 6 tuan thi. Tuy nhién, diém nghén chinh khong
niam & ¥ thirc tuan thi ma nim & trai nghiém nén tang va chi phi tudn tha cam nhan. Ngudi ndp thué c6 ky
vong tich cuc ddi voi tu dong hoa, nhat 14 to khai goiy, hoan thué tu dong va canh bao di liéu, nhung van
can hé thong d& dung hon, phan hdi nhanh hon va huéng dan sat tinh huéng hon.

Pong gop chinh cia bai viét 1a dé xudt cach tiép can phan nhom ngudn thu trong thiét ké giai phap thué
$6. 3 nhom tién lvong, cho thué tai san va ho, ca nhan kinh doanh co cAu tric vuong méc khéc nhau, nén
khong thé sir dung mot mau hd tro chung cho moi ca nhan. Trong bdi canh nganh Thué chuyén manh sang
quan 1y dya trén dir liéu va dinh danh s, viéc giam chi phi tuan thu cam nhan, ting kha ning ty thyc hién
va thiét ké hd trg theo nhom dbi tugng can duoc xem 1a trong tdm cua quan ly thué hién dai.

Han ché ctia nghién ciru 1a ¢& mau chua du 16n dé kiém dinh théng ké suy luan giita cac nhém ngudn
thu, dic biét d6i voi nhom cho thué tai san va ho kinh doanh. Cac nghién cuu tiép theo c6 thé mo rong
mau, st dung mé hinh hdi quy hodc mé hinh ciu trac tuyén tinh dé kiém dinh tac dong cua trai nghiém
nén tang, niém tin, chi phi tuan thu va nang luc s6 dén hanh vi tu tudn tha TNCN =
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