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Toém tat:

Nghién ciiu nham xdc dinh va do ludng cdc nhan t6 tac dong dén hanh vi tuan thii thué thu nhdp
doanh nghiép (TNDN) ciia doanh nghiép nhé va viia (DNNVV) tai Thué co sé 2 Thanh phé Dong
Nai. Nghién ciiu vdn dung phuong phdp hon hgp trong nghién ciiu survey va thu thap dit liéu tir 314
DNNVV. Két qud thé hién 8/9 nhan t6 ban ddu cé y nghia thong ké doi véi hanh vi tuan thi thué
TNDN gom: kién thiic thué, thanh tra - kiém tra thué, nhan thiic cong bang thué va niém tin vao co
quan thué la cdc nhan t6 ¢6 dnh hudng noi bat. Chi phi tudn thii c6 tdc dong ngugc chiéu va nhan t6 hd
trg ctia co quan thué chua co y nghia thong ké. Tui két quad nghién ciiu, bai viét dé xudt mot s6 ham y
nham nang cao hanh vi tudn thi thué thu nhdp doanh nghiép ciia DNNV'V, tdp trung vao tang cuong
kién thiic thué, ndang cao niém tin, gidm chi phi tudn thii va hoan thién quan tri thué.

Tu khoa: thué thu nhdp doanh nghiép, tuan thu thué, doanh nghiép nhé va viia, Thué co sé 2, TP
Doéng Nai, thué dién tul.

Factors affecting corporate income tax compliance behavior among small and
medium-sized enterprises at Tax Sub-Department No. 2, Dong Nai City

Abstract:

This study identifies and measures factors affecting corporate income tax compliance among small
and medium-sized enterprises administered by Tax Sub-Department No. 2 in Dong Nai City. A mixed-
methods approach was employed, with survey data collected from 314 enterprises. Eight of the nine
proposed factors have statistically significant effects on compliance behavior. Tax knowledge, tax
inspection, perceived tax fairness, and trust in tax authorities are among the most influential factors.
Compliance costs have a negative effect, whereas support from tax authorities is not statistically significant.
The findings integrate voluntary and enforced compliance mechanisms with internal tax governance
and electronic taxation in the digital-transformation context. The study recommends strengthening tax
knowledge, improving fairness and institutional trust, reducing compliance costs, applying data-based
risk management, and enhancing enterprises’ internal tax management capabilities.

Keywords: corporate income tax, tax compliance, small and medium-sized enterprises, Tax
Sub-Department No. 2, Dong Nai City, electronic taxation.
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1. Pit van dé

Thué TNDN gitr vai tro ddc biét quan trong va phan anh chat lugng quan tri caa DNNVV ciing nhu hiéu
qué cuia hé thong thué hién dai (Fang et al., 2022). Dui chuyén d6i s6 (hoa don, ké khai, nop thué dién tir) gitip
don gian hoa thu tuc, cic DNNVV van gap nhiéu thach thirc do han ché vé nguén luc, cong ngh¢ va h¢ théng
quan tri thué noi bo, d& dan dén sai sot khi thuc hién nghia vu thué (Mai et al., 2023).

Hanh vi tuan thii thué TNDN chiu tac dong béi ca yéu td cudng ché (thanh tra, xtr phat), tu nguyén (niém
tin, sy cong bang, kién thic thué), 13n cac yéu té trong bdi canh chuyén dbi sb nhu quan tri ndi bo va dit liéu
ké toan (Dimitras et al., 2025). Tuy nhién, cac nghién ctru tich hop dong thdi cac co ché nay dbi véi DNNVV
van con han ché (Hung et al., 2024).

Pic diém da dang vé nganh nghé, quy mé va ning luc tuan thu thué ctia cac DNNVV tai Thué co s 2
TP. Pong Nai tao nén mot bdi canh nghién ctru phit hop. Trong khi, nhidu doanh nghiép c6 hé thong ké toan
tuong ddi hoan chinh, hiéu biét phap luat thué va chu dong thyc hién dﬁy du nghia vu thué. Nguoc lai, mot sb
doanh nghiép van gap kho khin do chi phi tun thii cao, ning luc str dung cac hé théng thué dién tir con han
ché, quy trinh quan 1y chimg tir chwa chit ché hodc chua thuc su tin tudng vao tinh minh bach va cong bang
trong qua trinh thyc thi chinh sach thué. Do do, nghién ctru nay dugc thyc hién nham xéac dinh cac nhan tb
anh huong dén hanh vi tuan thii thué TNDN ciia cac DNNVV. Két qua nghién ciru dong gop 3 gia tri chinh
gom: (1) tich hop co ché tuan thi ty nguyén va cudng ché; (2) bo sung yéu td quan tri ndi bo va thué dién tir
trong boi canh chuyén doi s6; (3) cung cap bang ching thuc nghiém cap co s¢ dé dé xuit giai phap nang cao
hiéu qua quan 1y va muc do tudn thu thué.

2. Co s6'ly ludn, mo hinh nghién ciru va phuwong phap nghién ciru

2.1. Khdi niém hanh vi tuan thii thué

O goc d6 phép 1y, tuan thi thué 1a viéc ngudi ndp thué thuc hién dung, day du va dung han cac nghia vu
quy dinh. Duéi goc nhin quan tri, ndi ham nay dugc mé rong sang chét lugng ké khai, tinh trung thuc cia
thong tin, kha ning giai trinh ching tir va mtrc d hop tac v6i co quan thué. James & Alley (2002) cho ring
tuan thu thué 1a qua trinh dap ng cac yéu cau cua hé thong thué trong didu kién chi phi, théng tin va dong
co cu thé, thay vi chi thu hep vao s6 thué da nop.

Trong nghién ctru ndy, hanh vi tudn thu thué TNDN ctia DNNVV 14 tap hop cac hanh dong co thé quan
sat hoac tu bao cao, bao gém: ké khai dung - déy da, ndp thué dtng han, quyét toan trung thue, luu trie hd
so hop 1€ va tich cuc phéi hop giai trinh. Khai niém nhan manh hanh vi thuc té, bao quat ca tuan thu thu tuc
1an ndi dung. Hanh vi nay duoc dinh hinh qua 2 co ché chinh: (1) Tuén thu ty nguyén dugc hinh thanh khi
doanh nghiép chii dong chip hanh do nhan thirc trach nhiém, niém tin va sy cong nhan tinh hop 1y ciia hé
thdng thué; va (2) Tuan thu cudng ché khi doanh nghiép phan tng trudc quyén lic thyuc thi, xac suét bi thanh
tra va hau qua xt phat.

2.2. Ly thuyét nén nghién ciru

Thuyét hanh vi c6 ké hoach (TPB) cua Ajzen (1991) nhan dinh ¥ dinh 1a tién d& gan nhat quyét dinh
hanh vi, chiu anh hudng boi thai 6, chudn muc chi quan va nhén thirc kiém soat hanh vi. Ap dung vao thué
TNDN, TPB giai thich cach thuc kién thirc thué, chi phi tuan thu, su ho tro tir co quan thué va ha t?mg cong
nghé tac dong truc tiép dén kha niang kiém soat nghia vu ctia doanh nghiép.

Bén canh do6, Ly thuyét ran de va mé hinh kinh té (Becker, 1968) tiép can vi pham dudi goc do lua chon
dwa trén can nhéc loi ich va chi phi ky vong. Kha ning bi phat hién qua thanh tra, kiém tra ciing mirc xir phat
nghiém khic s& 1am gia tang chi phi ky vong ciia hanh vi gian 1an, qua d6 dinh hinh va duy tri ¥ thirc chap
hanh phap luat thué.

Dé két hop 2 goc nhin trén, Khung Déc truot (Slippery Slope Framework - SSF) cho rang, tuan thi thué
duogc duy tri boi 2 tru cot: niém tin (tao dong co tudn thu ty nguyén) va quyén luc (tao su tuan thu cudng ché).
Méi truong quan 1y chi dat hiéu qua toi wu khi quyén luc thyc thi dugc van hanh hai hoa véi viée xay dung
niém tin va hd trg nguoi ndp thué.
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Duéi goc do mbi quan hé chu thé, Ly thuyét trao ddi tai khoa va cong bang thué nhin nhan mdi tuong
quan giita Nha nudc va ngudi ndp thué nhu mot giao dich 2 chiéu. Mirc d6 tuan thu gia ting khi doanh nghiép
cam nhan duoc su cong bang vé phan bd ganh ning thué, minh bach thu tuc va thai do tuong tac ton trong
tir co quan thué.

Cubi cting, M6 hinh chip nhan cong nghé¢ (TAM/UTAUT) giai thich mirc d6 sin sang img dung thué dién
tir qua tinh hitu ich va tinh dé st dung; trong khi Quan diém dya trén nguén lyc (RBV) ciia Barney (1991)
khing dinh ning lyc t6 chirc (nhan su ké toan, quy trinh kiém soat, phan mém) 1a ngudn lyc ndi bd then chot.
Su két hop nay gitip doanh nghiép téi wu héa loi ich tir hé thong thué sb va chi dong giam thiéu rui ro sai sot.

2.3. M6 hinh nghién ciru

Céc nghién ciru trong giai doan tir 2021 dén 2026 c6 sy chuyén dich 13 nét tir cach tiép can rin de don
thudn sang mé hinh da co ché. Trén thé gidi, Batrancea et al. (2022) kiém dinh thyc nghiém va xac nhin niém
tin va quyén luc van hanh qua céc co ché khac nhau nhung bd sung chit ch& cho nhau trong viée thac diy
tuan thu. O trong nudc, cac nghién ctru ciia Nguyen (2022) tai Hung Yén ciing chi ra sy dong hién cua cac
yéu t6 cudng ché (thanh tra, phat) va yéu t6 nhan thirc (kién thirc, chuin muc) d6i v6i hanh vi cia DNNVV.

Trén co s két hop 1y thuyét nén va két qua nghién ctru trude, md hinh nghién ctru dé xuét tich hop 9 nhan
t6 tac dong dén hanh vi tuan tha thué TNDN ciia DNNVV 6 3 cip d6 gdm: Nhan thie & Chi phi (Kién thirc
thué, Chi phi tuan thi;, Nhan thic cong bang), Quan hé quan ly (Niém tin, H) trg, Thanh tra - kiém tra, Ché
tai) va Nang lyc thuc hién (Quan trj thué noi bo, Thué dién tir - dit liu sb).

2.4. Phwong phadp nghién ciru

Nghién ctru st dung phuong phap hdn hop nhim dam bao tinh toan dién va do tin ciy ciia mé hinh. Giai
doan dinh tinh tién hanh tham van chuyén gia dé ra soat, hiéu chinh cau chir va hoan thién thang do phu hop
v6i bdi canh thyc té. Giai doan dinh lugng thu thap dir liéu qua bang hoi cu trac gdm phan thong tin dap
vién va phan mé hinh véi 1 bién phu thudc va 9 bién doc 1ap. Cac thang do duoc danh gia theo Likert 5 cip
d6. Va bang khao sat dugc goi cho nguoi dai dién am hiéu vé thué ciia cac DNNVV (cha doanh nghiép, ké
toan trudng, nhan vién phy trach thué). S6 luong phiéu khao sat thu vé hop 1& gdm 314 tra 16i dén tir DNNVV
tai Thué co so 2 TP. Pong Nai. Dir liéu duoc xur Iy bang phan mém SPSS 26.0 thong qua cac budc phan tich
tiéu chuan gém: thong ké mé ta, danh gia do tin cdy thang do bang hé sb Cronbach’s Alpha, phan tich nhan
t6 kham pha, phan tich twong quan Pearson va hdi quy tuyén tinh boi dé kiém dinh gia thuyét.

3. Két qua nghién ctru

Két qua thong ké mo ta dic diém mau khao sat dugce trinh bay tai Bang 1.

Bang 1. Pic diém dbi twong khao sat

DPic diém Phan loai S6 lwong Ty 1& (%)
Coéng ty TNHH 155 494
Cong ty cb phan 72 22,9
Loai hinh doanh nghiép Doanh nghiép tw nhan 53 16,9
Coéng ty hop danh 16 51
Khac 18 57
Thuwong mai 109 34,7
San xuét 103 32,8
Linh viec hoat dong Dich vu 72 22,9
Xay dwng 16 51
Khac 14 4,5
o R Duw&i 3 nam 63 20,1
Thoi gian hoat déng - v -
Tw 3 dén 5 nam 93 29,6
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e A Tl 6 dén 10 n&m 90 28,7
Thoi gian hoat déng - -
Trén 10 nam 68 21,7
Duwéi 10 lao dong 138 43,9
T 10 dén 49 lao dong 109 34,7
Quy mb lao déng T 50 dén 99 lao dong 31 9,9
T 100 dén 200 lao dong 32 10,2
Trén 200 lao déng 4 1,3
Giam dbc/Cha doanh nghiép 98 31,2
Ké toan trudng 94 29,9
Churc vu nguoi tra 1o Nhan vién ké toan 66 21,0
Nguwoi phu trach thué 40 12,7
Khac 16 51

Nguon: Téc gia tong hop

Két qua tai Bang 1 cho thay, loai hinh doanh nghiép chu yéu la cong ty TNHH (49,4%), tiép theo 1a cong

ty c¢6 phan (22,9%) va doanh nghiép tu nhan (16,9%). V& linh vuc hoat dong, thuong mai (34,7%), san xuat

(32,8%) va dich vu (22,9%) chiém trén 90%. Phan 16n doanh nghiép da hoat dong twong ddi 6n dinh tir 3-5

nam (29,6%), 6-10 nam (28,7%) va trén 10 nam (21,7%). Va nhom dudi 10 lao dong (43,9%) va tir 10-49 lao

dong (34,7%) chiém t6i 79%, phan anh dung thuc trang dai da s6 1a doanh nghiép nho va siéu nho tai Viét

Nam. Nguoi tham gia khao sat tap trung & cac vi tri Giam ddc/Chii doanh nghiép (31,2%), Ké toan truong

(29,9%), Nhan vién ké toan (21,0%) va Ngudi phu trach thué (12,7%). Day 1a nhitng d6i tugng truc tiép tham
gia va am hiéu cong tac thué, dam bao dit liéu thu thap c6 do tin cdy cao.

Bang 2. Két qua kiém dinh d¢ tin ciy cac thang do

Ky 0 n ronbach’ rri Item- ST
Thang do higu Sosczlsnttlal ¢ ?Alz:; ) 'I%tt)ale(?c:?felta‘:ion Ket luan
Kién thirc thué KT 3 0,816 0,634 - 0,693 Dat
Chi phi tuan tha CP 3 0,832 0,682 - 0,706 Dat
Nhan thirc cong béng thué CB 3 0,844 0,683 -0,732 Pat
Niém tin vao co quan thué NT 3 0,861 0,728 - 0,753 Pat
Hb tro cGia co quan thué HT 3 0,840 0,697 - 0,713 Dat
Thanh tra - kiém tra thué TT 3 0,821 0,667 - 0,682 Pat
Ché tai xt phat CT 3 0,817 0,650 - 0,681 Pat
Quan tri thué noi bd QT 4 0,862 0,692 - 0,737 Dat
Thué dién tor va di lieu s DT 4 0,845 0,663 - 0,703 Pat
Hanh vi tuan tha thué TNDN TC 5 0,916 0,772 - 0,804 Dat

Nguon: Tac gia tong hop

Két qua tai Bang 2 cho thdy, tt ca thang do ctia 10 bién (9 bién doc 1ap va 1 bién phu thudc) déu dat yéu

cau cao vé tinh nhét quan ndi bo. HE s6 Cronbach’s Alpha cua cac thang do dao dong tur 0,816 dén 0,916.

Hé s6 tuong quan bién - tong (Corrected Item-Total Correlation) ciia tat ca cac bién quan sat déu nam trong

khoang 0,634 dén 0,804, 16n hon 0,30. Do do, khong co bién quan sat nao bi loai va toan bg cac thang do déu
du diéu kién tin cay dé dua vao phan tich nhan t5 kham pha (EFA).

Két qua phan tich EFA di véi cac bién doc 1ap thé hién hé s6 KMO = 0,728, Bartlett’s Test véi Sig. = 0,000,

s6 nhén t6 trich dwoc 1a 9 va téng phuong sai trich dat 74,24%. Dbi voi bién phu thudc, hé s6 KMO = 0,899

va mot nhan t dugc trich, téng phuong sai trich dat 74,95% va hé s6 tai nhan t6 dao dong tir 0,856 dén 0,879.
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Bang 3. Két qua hdi quy

Unstandardized Standardized . . oy
Model Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) -1.082 451 -2.400 .017
KT .281 .048 .262 5.894 .000 .967 1.035
CP -.204 .045 -.201 -4.518 .000 .964 1.037
CB .255 .044 252 5.739 .000 .992 1.008
NT .201 .043 .207 4.681 .000 978 1.022
1 HT .030 .045 .029 .663 .508 .981 1.020
TT .264 .045 .255 5.819 .000 .991 1.009
CT 135 .046 131 2.918 .004 .952 1.050
QT 155 .047 145 3.279 .001 977 1.024
DT .206 .050 .183 4.124 .000 .968 1.033
ANOVA? .000b
Adjusted R? 403 .000
Durbin-Watson 2.185

Nguon: Tac gia tong hop

Két qua phan tich hdi quy thé hién mo hinh mirc d6 giai thich twong thich cao v&i R2 hiéu chinh = 0,403.
biéu nay thé hién cac bién doc 1ap trong mo hinh giai thich dugc 40,3% su bién thién cua hanh vi tuan thu
thué TNDN ddi véi cac DNNVYV tai Thué co s¢ 2 TP. Dong Nai. Kiém dinh ANOVA khing dinh tinh phu hop
chung ctia mé hinh (F = 24,503; p < 0,001), déng thoi chi s6 Durbin-Watson dat 2,185 va VIF dao dong tu
1,008 dén 1,050 (< 2,0), cho thdy mé hinh khong vi pham céc gia dinh vé tu twong quan hay da cong tuyén.
Do véy, phuong trinh hdi quy chudn hoa duge xac dinh nhu sau:

TC =0,262KT - 0,201CP + 0,252CB + 0,207NT + 0,255TT + 0,131CT + 0,145QT + 0,183DT

Tur két qua cé thé nhan théy, nhan thirc va cac cong cu ran de dong vai tro dan dét hanh vi tuan thu cua
DNNVV. Trong d6, Kién thtrc thué (beta = 0,262) 1a nhan t6 c6 tac dong tich cyc manh nhét. Két qua nay tng
h6 Thuyét hanh vi ¢6 ké hoach (TPB) ctia Ajzen (1991) va twong dong véi nghién ciru ciia Nguyen (2022),
cho thay sy hiéu biét viing chéc vé quy dinh gitp gia ting nhén thirc kiém soat hanh vi, tir 46 gitp DNNVV
chu dong chip hanh nghia vu. Bén canh d6, cac yéu td rin de gdm Thanh tra - kiém tra (beta = 0,255) va
Ché tai xtr phat (beta = 0,131) thé hién tinh ding d4n cta Ly thuyét ran de tir Becker (1968) va phi hop véi
nghién ctru ctia Trinh va Giang (2024); hoat dong thanh tra c6 trong tdm ciing muc phat nghiém khéc s& lam
gia tang chi phi ky vong cua viéc vi pham, budc doanh nghié€p phai than trong hon trong ké khai.

Nhan thirc cong bang (beta = 0,252) va Niém tin vao co quan thué (beta = 0,207) thé hién tac dong thiic
day dang ké cua Ly thuyét trao ddi tai khoa cling nhu Khung Déc truot (SSF) va nghién ctru cua Batrancea
et al. (2022). Khi doanh nghi€p cam nhén dugc sy dbi xtr binh déng va sy minh bach trong thyc thi chinh
sach, niém tin thé ché s& cung ) ddng co tuan thu tu nguyén thay vi ddi pho. Trai lai, Chi phi tuan thu (beta
=-0,201) tao ra rao can tiéu cyc rd rét, nhat quan voi quan diém ciia Huyén (2022) vé ganh ning tai chinh va
thoi gian thu tuc lam suy giam dong co chip hanh.

Cudi cung, cac nhan t6 thé hién ning luc va bbi canh hién dai hoa giit vai trd nén tang. Quan tri thué ndi bd
(beta = 0,145) chimg minh gié tri ciia Quan diém dua trén ngudn luc (RBV) tir Barney (1991) va nghién ctru ctia
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