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Tém tit:

Nghién citu xdc dinh va do ludng miic dé dnh hudng ciia cdc nhdn t6 dén t6 chiic cong tac ké todn tai
cdc cong ty thuong mai trén dia ban Thanh phé H6 Chi Minh. Dya trén c¢6 mau thu thap tir 189 nhdn
sy va nha quadn ly, tdc gid su dung két hop phuong phdp nghién ciiu dinh tinh va dinh lugng. Két qud
nghién ciiu cho thdy, cé 5 nhdn t6 ¢6 tdc dong tich cvic dén t6 chiic cong tdc ké todn tai cdc doanh nghiép,
bao gom: Phuiong tién cd sé vit chdt; Su quan tdm ctia nha qudn ly; Ung dung cong nghé thong tin; Moi
truong phdp ly va Trinh do doi ngii ké todn. Tt do, nghién ciiu dé xudt mot s6 ham y quadn tri gitip cdc
cong ty thuong mai trén dia ban Thanh phé H6 Chi Minh nham t6i vu héa hiéu qud van hanh bo mdy
hach todan noi bo va nang cao ndng lvc canh tranh.

Tu khoa: t0 chiic cong tdc ké todn, cong ty thuong mai, cdc nhan t6 dnh huéng, Thanh phd
Ho6 Chi Minh.

Factors affecting the organization of accounting work in commercial
companies in Ho Chi Minh City

Abstract:

This study identifies and measures the factors affecting the organization of accounting work in commercial
companies in Ho Chi Minh City. A mixed-methods approach was employed using data collected
from 189 employees and managers. The findings show that five factors have positive and statistically
significant effects: physical facilities, management attention, information technology application, the
legal environment, and accounting staff qualifications. Physical facilities exert the strongest influence,
followed by management attention, information technology application, the legal environment, and
staff qualifications. The study recommends synchronizing technological infrastructure, strengthening
managerial involvement, integrating accounting software with electronic invoicing and operational
systems, improving data security, regularly updating legal knowledge, and enhancing professional and
digital competencies among accounting personnel. These measures can improve internal accounting
efficiency, information quality, legal compliance, and competitiveness.

Keywords: organization of accounting work, commercial companies, influencing factors, Ho Chi
Minh City.
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1. Pit van dé

Trong bdi canh cach mang cong nghiép 4.0 va hoi nhap kinh té qudc té, cac doanh nghiép (DN) dang ddi
mit v6i nhiéu thach thice 16n vé sé hoa dit lidu. Viée to chirc cong tac ké toan (TCKT) khoa hoc dong vai
trd nhu hé théng huyét mach, cung cép thong tin tai chinh chinh xac, hd trg ban giam ddc kiém soét chi phi,
dong tién va han ché rui ro (Trén Thi Giang Tan va cong sy, 2020). Van hanh hi¢u qua b may ké toan chinh
1a nén tang gitp DN minh bach hoéa sé lidu, cung cb niém tin v6i ddi tac va ning cao ning luc canh tranh.

Tai Thanh phé H5 Chi Minh (TP. Hb Chi Minh), khéi DN thuong mai gii vai trd chii chét trong luu
thong hang hoa va tang truong kinh té dia phuong. Tuy nhién, dic thi nganh khién cac DN nay ludn chiu
ap lyc 16n vé quan tri kho bai, chi phi thu mua va bién dong thi truong. Thuc té cho thiy, cong tac TCKT
tai nhiéu don vi van con roi rac, chua déng bo gilra chung tur, s6 sach va bdo cdo tai chinh. Viéc chua khai
thac t6i da hé thong thong tin gay anh hudng truc tiép dén hiéu suat van hanh va tinh an toan phap ly. Dic
biét, trong bdi canh hanh lang phap 1y, quy dinh vé hoa don dién tir va chuyén doi s6 lién tuc thay doi,
viéc nhén dién, do luong cic nhén té tic dong dén TCKT tré thanh yéu cau cap thiét. Piéu nay gitp cac
DN thuong mai chu dong tdi wu hoa bod may hach toan ndi bo dé phat trién bén ving. Xuét phat tir thuc
tidn d6, tic gia thyuc hién nghién ctru dé tai:“Cac nhan t6 anh huong dén t6 chirc cong tac ké toan cua cac
cong ty thuong mai tai TP. H6 Chi Minh”.

2. Co s6' 1y thuyét

2.1. Khdi ni¢m vé t6 chirc cong tic ké todn

Theo cac quan diém quén tri hién dai, TCKT trong doanh nghiép 1a su giao thoa phirc hop gitra khoa hoc
t6 chirc bo méy nhan sy va h¢ théng phuong phap k§ thuat xir 1y théng tin tai chinh. Hoat dong nay thuc hién
chire nang thiét 1ap quy trmh phan cong nhiém vu va van hanh dong bo cac cong cu hach toan nham hd tro
nha quan tri giam sat ngudn luc, kiém soét rii ro va ra quyét dinh hiéu qua. TCKT vira tudn thi cac chuin
muc, ché do phap 1y hién hanh, vira tich hop cac giai phap ha ting dé cung cp hé thong thong tin quan tri
toan dién. Dy 1a mot hé thdng dong bao gdm con ngudi (d6i ngii ké toan), phin cimg, phan mém, co sé dit
liéu va co ché kiém tra chéo. Muc tiéu cdt 16i ctia hé théng nham tdi wu hoa tinh minh bach cua s6 liéu kinh
té, phuc vu déc luc cho quan tri doanh nghi€p, bao v€ an toan tai san va gia tang gia tri t6 churc.

2.2. Téng quan nghién civu

Téng quan cac cong trinh trong va ngoai nudc cho thiy, TCKT va cac nhan té anh huéng ludn 1a chu dé
dugc quan tim sau sic. Trén thé gidi, Alina-Teodora Ciuhureanu (2018) 1am 15 mbi quan hé gitta quy mé va
hinh thtrc van hanh b may ké toan. Di siu vao cong nghé, Malek Hamed Alshirah va cong su (2021) chimg
minh tac dong ctua moi trudng dinh ché dén viée ap dung ké toan dam may; con Sulina Zebua va Rindang
Widuri (2023) tap trung vao su hd trg cta ban linh dao va chit luong hé thong ddi véi xu hudng nay. Vé
hiéu sudt quan tri, Lesi Hertati va cong su (2022) khing dinh, phdn mém ké toan anh huéng tryc tiép dén
nang luc cd nhan cua nha quan ly. Khai quat hon, Ahmad Y. A. Bani Ahmad (2024) xac dinh 3 nhém dac
diém gom cong nghé, to chirc va moi trudng 1a nhitng nhan t6 quyét dinh viée ap dung cong nghé hach toan.

Tai Viét Nam, cac nghién ctru ghi nhan sy da dang vé nhan t6 tac dong tuy thudc dia ban va loai hinh
doanh nghiép. Nguyén Tién Quang va cong su (2021) xac dinh 6 yéu t6 ndi - ngoai canh tac dong dén ké
toan quan trj ciia cac DN vira va nho tai Bién Hoa. Lé Thi Kiéu Oanh (2022) chi ra mo hinh 5 nhan t6 giai
thich dén 80,90% su thay ddi cua hoat dong t6 chue ké toan tai Tra Vinh. Tai Déng Nai, Lim Ngoc Nhan
va cong su (2022) khang dinh hé thdng phap 1y, méi trudng, nhéan luc, co so vat chat va sy quan tim cua
chia DN déu tac dong cung chiéu, trong d6 sy quan tdm ctia chit DN giir vai tro chi phdi manh nhat. Gan
v6i xu thé s6 hoa, Nguyén Thi Bich Vén va cong su (2025) xay dung mé hinh 6 yéu té tac dong tich cuc
dén ké toan tai Pa Nang. Pong quan diém, Nguyén Thu Huong (2025) phén tich toan dién bdi canh sd
hoa tai Viét Nam, chi rd cac co hoi tir chinh sach, ha te‘ing cung cac thach thtrc 16n vé tai chinh, bao mat va
ngudn nhén lyc. Sy ké thira cac két qua nghién ctru di trude 1a nén tang quan trong giup tac gia xay dung
mo hinh Iy thuyét cho dé tai.
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2.3. Cdc Iy thuyét nén vin dung cho nghién civu

Dé xay dung nén tang khoa hoc ving chic cho mé hinh nghién ctru, tac gia van dung 4 1y thuyét cdt
16i bao gom 1y thuyét ngudn luc (RBV), 1y thuyét thé ché, 1y thuyét ning luc cbt 18i va Iy thuyét dai dién.
Thir nhét, 1y thuyét ngudn lyc cua Barney (1991) chi ra lgi thé canh tranh bén vitng dén tir cac ngudn luc
n6i bd co gia tri, hiém, khé bét chude; qua d6 giai thich tAm quan trong cta viée dau tu ha tang, cong nghé
thong tin va trinh do con nguoi trong ké toan. Thir hai, 1y thuyét thé ché cua DiMaggio va Powell (1983)
cho thay, t6 chtrc phai diéu chinh cau tric trudce ap luc cudng ché, chuan tic va mé phong, lam rd tac dong
ctia mdi truong phap 1y cing su quan tam tir nha quan Iy. Thir ba, 1y thuyét ning luc cbt 15i cua Prahalad
va Hamel (1990) dinh hudng thiét 1ap bo may hach toan chit lugng nho tich hop siu sic ky ning nhan
su va cong nghé kho sao chép. Thir tu, 1y thuyét dai dién ciia Jensen va Meckling (1976) giai thich xung
dot loi ich va bat d6i xtng thong tin giita cha doanh nghiép va ban diéu hanh, tir d6 minh chimg hé théng
thong tin ké toan van hanh nhu mot co ché giam sat hitu hiéu, gin lién v&i sy quan tim cta nha quan 1y
d6i voi cong tac ké toan. (Bang 1)

Bang 1. Tong hop sir dung Iy thuyét nén trong nghién ciru

STT Ly thuyét nén Nhan t6é

Trinh do ddi ngi ké toan, Ung dung céng nghé théng tin,

1Ly thuy8t nguon luc Phuong tién co sé vat chat

2 | Ly thuyét thé ché Mai trwdng phap ly, Sw quan tdm ctia nha quan ly

Trinh do ddi ngi ké toan, ng dung céng nghé théng tin,

3 | Ly thuyetnang luc cotloi Phuwong tién co sé vat chat

4 | Ly thuyét Tac nhan - Tac dong Sw quan tadm ctia nha quan ly, TS chirc cong tac ké toan

Nguon: Tac gida tong hop
3. Phuong phap nghién ciru
Nghién ciru duoc tién hanh thong qua 2 bude chinh: (1) Budc 1: Nghién ctru dinh tinh: Tong quan tai
ligu Iy thuyét lién quan dé xay dung, phat trién hé thong khai niém, thang do va cic bién quan sat. (2) Budc
2: Nghién ctru dinh luong: Thu thap dit liéu qua bang cau hoi va xir Iy bang phan mém SPSS 27.0. Téac gia
tién hanh kiém dinh do tin cay thang do bang hé s6 Cronbach’s Alpha, phén tich nhan t5 kham pha (EFA)
dé nhan dién cac bién s phu hop, va cudi ciing ap dung hodi quy tuyén tinh da bién nham kiém dinh mé
hinh, danh gia muc d6 tac dong ciia cac nhan té dén to chire cong tac ké toan tai cac cong ty thuong mai
trén dia ban TP. H6 Chi Minh.

4. Mo hinh nghién ciru Hinh 1: Mé hinh nghién ciru

Dua trén co s& 1y thuyét va
céc nghién ciru trude ddy, tac Trinh o di ngt ke toan Hi+ Loemm
gia dé xuat mo6 hinh nghién S !

cuu gé\)m 5 nhan té) tac dong Viéc tng dung cong nghé thong tin H2+ ,'/ Té chire N

y o , ! n , % \

dén to chuc cong tac ke toan \' cong tac k,e \
toan cua cac

1
1
tai cac cong ty thuong mai Su quan tam ctia nha quan ly ong ty throng |
1
1
1

trén dia ban TP. Hb Chi Minh mai tai TP.
. — - \  H6ChiMinh
nhu sau: Phuong tién co s& vat chat to chirc cong tac ke toan \ )/
5. Ket qua nghién ctru
Ngh1e1} cliru gom 6 tha,ng do | i ruomg phip Iy
v6i 25 bién quan sat. Két qua
ki€ém dinh d¢ tin cdy thong qua Nguon: Tac gia dé xudat
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hé s6 Cronbach's Alpha cho thay, tat ca cac thang do déu dat yéu cau (hé s6 Alpha > 0,6 va hé s6 tuong
quan bién téng >0,3). Vi vdy, toan bg 25 bién quan sat cho 6 thang do déu duge gitlr lai dé thuc hién phan
tich EFA. (Bang 2)

Biang 2. Két qua phén tich hé s6 Cronbach’s Alpha

Thang dothanhphin S a8 o ke shuvcng | S8 umn
Trinh d6 ddi ngi ké toan 4 0.834 >0.578 4
ng dung cdng nghé thong tin 4 0.824 = 0.609 4
Sy quan tam cla nha quan ly 4 0.816 >0.610 4
Phwong tién co s& vat chét 4 0.841 >0.643 4
Moi trwong phap ly 4 0.827 > 0.593 4
Té chire cong tac ké toan 5 0.851 > 0.640 5

Nguon: Phan tich dir liéu tir SPSS ciia tdc gia

5.1. Két qud phan tich nhén t6 kham phd (EFA)

Két qua phan tich EFA khing dinh dit liéu dat chuan thdng ké va cau tric thang do c6 gia tri hoi tu,
phan biét tot. DSi voi cac bién doc 1ap, hé sé KMO = 0,823 (Sig = 0,000) ching minh phan tich nhan t6
1a thich hop. Gia tri Eigenvalues déu 16n hon 1 va tong phuong sai trich dat 66,938%, giai thich tot sy
bién thién cua 5 nhém nhan t6 rd rét trich xuat tir phwong phap xoay Varimax. Hé sb tai nhan t6 (Factor
Loading) cua cic bién déu dat yéu ciu khi 16n hon 0,5. Bdi v6i bién phu thudc "T6 chirc cong tac ké toan
ctia doanh nghiép thuong mai tai TP. H6 Chi Minh", thang do gém 5 bién quan st ciing dap Gmg hoan
héo cac diéu kién kiém dinh véi KMO = 0,856; Sig. = 0,000; Eigenvalue > 1; téng phuong sai trich dat
62,720% va hé s tai nhan té dat tir 0,774 dén 0,839. Dir liéu hoan toan du diéu kién dé dua vao phan tich
hdi quy tiép theo. (Bang 3)

Bing 3. Két qua phan tich nhin t6 kham pha EFA

1. Cac bién doc lap 0.823 0.000 66.938%

Phwong tién co s& vat chét 0.766 - 0.829
Trinh d6 ddi ngii ké toan 0.737 -0.872
Moi trwong phap ly 0.739 - 0.842
ng dung cdng nghé thong tin 0.772 - 0.796
Sy quan tdm cla nha quan ly 0.736 - 0.828
2. Bién phu thuéc 0.856 0.000 62.720%

T chirc cdng tac ké toan cla doanh

nghiép thwcrr?g mai tai TP. H5 Chi Minh 0.774-0.839

Nguon: Xir Iy sé liéu ciia tac gia
5.2. Két qud phan tich hoi quy va kiém dinh gia thuyét
Bang 4. Kiém tra d9 phi hop ciia mé hinh

M6 hinh Hé s6 R R? R? hiéu chinh F Sig.
1 .7502 0.562 0.550 46.992 .000°
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Két qua kiém dinh cho thdy, mé hinh hdi quy tuyén tinh boi dat do phu hop t6t va du didu kién sir dung.
Hé s6 R”2 hiéu chinh dat 0,550 (v&i R*2=0,562), dong nghia v6i viéc 55,00% su bién thién cua t6 chirc
cong tac ké toan tai cac cong ty thuong mai TP. H6 Chi Minh dugc giai thich boi 5 bién doc 1ap trong mo
hinh. Bén canh d6, gia tri Sig. = 0,000 (< 0,05) khang dinh mé hinh hoan toan tuwong thich véi bo dir liéu
thu thap dugc. Piéu nay ching minh ton tai mbi twong quan tuyén tinh chit ché giira bién phu thudc va
céc bién doc 1ap, tirc 1a sy két hop cua cic nhan t6 doc 1ap giai thich ¥ nghia cho su thay ddi ctia cong tac
ké toan tai doanh nghiép.

Bang 5. Két qua phén tich mé hinh hdi quy

Hé s6 Hé sé Théng ké
chwa chuan héa | chuan héa da cong tuyén
Model - t Sig. -
B Sai so Beta HEeSO | e ssviF
chuan Tolerance
(Constant) -0.227 0.273 -0.830 0.408
AHQL 0.112 0.050 0.121 2.231 0.027 0.817 1.224
HTQL 0.158 0.052 0.164 3.037 0.003 0.823 1.215
1 CNTT 0.286 0.050 0.306 5.728 0.000 0.840 1.191
NLKT 0.390 0.051 0.407 7.666 0.000 0.849 1177
CGTV 0.125 0.052 0.129 2.391 0.018 0.827 1.210
MTKD -0.227 0.273 -0.830 0.408

Nguon: Phan tich dir liéu tir SPSS
Két qua hodi quy cho thiy, hé s Sig. ciia 5 nhan t6 doc 1ap déu nho hon 0,05 va hé sb VIF thip (< 2),
ching to khong xay ra hién tuong da cong tuyén. Cin ctr vao hé s6 Beta chuan héa, ca 5 nhan t6 déu tac
dong cung chiéu dén to chie cong tac ké toan cua cac cong ty thuong mai tai TP. Ho Chi Minh theo thir
ty anh hudng tir manh dén yéu 1an luot 1a: Phuong tién co so vat chat (PTVC) anh hudng manh nhat Beta
=0.407; nhan t6 Sy quan tdm cta nha quan 1y (QTNQL) anh huéng manh thi hai voi hé s6 Beta = 0.306;
nhan t6 Viéc tmg dung cong nghé thong tin (CNTT) anh huéng manh thir ba véi hé sb Beta = 0.164; nhan
t6 tiép theo Moi truong phap 1y (MTPL) anh huéng tht tu véi hé sé Beta = 0.129; va cudi cing 1a nhan
t6 Trinh do doi ngii ké toan (TDNV) v6i hé s6 Beta = 0.121. Két qua cta chuong nay 1a can clr dé tac gia
dua ra cac dinh hudéng, quan diém va ham y quan tri & chuong tiép theo.
6. Két luan va kién nghi

6.1. Két lugn

Dua vao két qua nghién ciru trén, tac gia xac dinh dugc thir tw quan trong ctia cac nhan td, gitp cho cac
cong ty thuong mai tai TP. H6 Chi Minh c6 cai nhin khai quét, sau do tity theo tinh hinh thyc té trong to
chtrc cong tac ké toan tai doanh nghiép co thé quyét dinh wu tién hoan thién cic nhéan té nao dé nang cao
hiéu qua t6 chtrc cong tac ké toan trong don vi.

6.2. Ham y qudn tri

Dua trén két qua thyc nghiém, tac gia dé xuit mot sb khuyén nghi nham nang cao hiéu qua t6 chire cong
tac ké toan tai cac cong ty thwong mai tai TP. H6 Chi Minh nhu sau:
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Vé phwong tién co sé vit chdt: Doanh nghiép can dong bo héa ha tang phan cing, mang ndi bd va van
hanh phan mém ké toan chuyén dung, ban quyén uy tin nham tdi uu hoa tu dong hoa quy trinh. Pong thoi,
chu dong xay dung ké hoach tap huén, nang cao nang lyc thuc hanh céng nghé sb cho nhan su.

Vé sw quan tam cia nha quan ly: Ban lanh dao can thay ddi tu duy, coi hé thong ké toan 1a trung tim
cung cip thong tin chién lugc phuc vu ra quyét dinh thay vi ghi chép thuan tiy. Nha quéan 1y ciing nén trang
bi kién thirc ké toan cin ban dé hoan thién hé théng kiém soat noi bo.

Vé ing dung cong nghé thong tin: Can két ndi dit liéu tu dong theo thoi gian thuc gitta phan mém ké
toan v6i hoa don dién tir, hé thong ban hang va kho van. Song song dé, ting cudng bao mat thong qua phan
quyén truy cap, cai dat tudng lira va ty dong sao luu dir liéu hang ngay.

Vé méi truong phdp ly: Bo phan ké toan phai chu dong theo ddi, cap nhat lién tuc cac vin ban phap
luat, chinh sach thué maéi lién quan dén luu thong hang hoa. Doanh nghiép can tao diéu kién cho nhan su
tham gia cac budi tap huan dé t6i vu héa nghia vu thué hop phap.

Vé trinh d¢ dgi ngii ké toan: Ban lanh dao can tai trg cac chuwong trinh ddo tao chuyén sau va boi dudng
ky niang sb. Ké toan truéng can xay dung mo ta cong viée chi tiét nham loai bo tinh trang kiém nhiém
chdng chéo, dong thoi thiét 1ap quy trinh kiém tra chéo giita cac khau nghiép vy m
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