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Toém tat:

Nghién ciiu dugc thuc hién nham xdc dinh va lugng héa miic do tdc dong ciia cdc thanh phdn kiém sodt
ni by (KSNB) theo COSO dén chdt lugng hé thong thong tin ké toan (HTTTKT) cuia cdc doanh nghiép
hoat dong trong linh viic hang khong tai Viét Nam. Dii liéu dugc thu thap tu 223 phiéu khdo sat hgp 1¢
tui cdc doi tugng co kién thiic va kinh nghiém lién quan dén KSNB va HTTTKT, gom: ké todn trudng,
ké todn vién, cdn by KSNB, cdan by qudn ly va cdc nhan vién truc tiép sit dung HTTTKT. Két qud chi ra
5 thanh phdn KSNB c6 dnh huidng dén chdt lugng HTTTKT ciia cdc DN nay, gom: (i) Hoat dong kiém
sodt (B = 0.505); (ii) Thong tin va truyén thong (f = 0.316); (iii) Gidm sdt (f = 0.247); (iv) Moi trudng
kiém sodt (B = 0.190); (v) Ddnh gid riii ro (f = 0.185). Tui d6, nghién citu dé xudt cdc ham y qudn tri
nham gitip cdc DN nay ndng cao chdt lugng HTTTKT trong thdi gian tdi.

T khoa: chdt lugng, COSO, doanh nghiép hoat dong trong linh viic hang khéng, kiém sodt ndi b, hé
thong thong tin ké todn

The impact of COSO internal control components on accounting information
system quality in Vietnamese Aviation-sector enterprises

Abstract:

This study identifies and quantifies the effects of COSO-based internal control components on the quality
of accounting information systems in Vietnamese aviation enterprises. Data were collected from 223 valid
survey responses provided by chief accountants, accountants, internal control officers, managers, and
employees directly using accounting information systems. The results show that all five COSO components
positively affect system quality. Control activities have the strongest impact, followed by information
and communication, monitoring, the control environment, and risk assessment. The findings highlight
the importance of establishing effective control procedures, improving information flows, conducting
continuous monitoring, strengthening organizational control culture, and systematically identifying
accounting and operational risks. The study provides managerial implications for aviation enterprises
seeking to improve the reliability, timeliness, security, and usefulness of accounting information.
Keywords: quality, COSO, aviation-sector enterprises, internal control, accounting information
systems.
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1. Pit véin dé

Trong bdi canh nén kinh té Viét Nam ngay cang phat trién, yéu cau vé tinh minh bach, d¢ tin cay va
tinh kip thoi ctia thong tin tai chinh ciing ngay cang trd nén quan trong. HTTTKT dong vai tro cdt 16i trong
viéc thu thap, xtr Iy va cung cép thong tin ké toan phuc vu quan tri doanh nghiép va cac bén lién quan. Tuy
nhién, nhiéu doanh nghiép van gip han ché vé chat lugng thong tin ké toan nhu thiéu chinh xac, chwa kip
thoi va tiém an rai ro sai sot, gian 1an. Piéu nay cho thay, chit lugng HTTTKT khéng chi phu thudc vao
cong nghé ma con chiu anh hudng dang ké tir hiéu qua cua KSNB.

Theo COSO (2013), KSNB duoc thiét lap nham dam bao cic muc tiéu vé hoat dong, bao cao va tuan
thu. Mot khi KSNB hitu hi¢u s€ gop ph?m nang cao chit luong HTTTKT, tang tinh minh bach, d¢ tin cay
ctia thong tin ké toan va hiéu qua hoat dong ctia doanh nghiép. Déi véi cac doanh nghiép hoat dong trong
linh vyc hang khong tai Viét Nam, van dé niy cang trd nén cap thiét do dic thi nganh c6 quy mo tai chinh
16n, hoat dong phirc tap va mirc do rai ro cao. Vi vay, nghién ctru mdi quan hé gitta cac thanh phan cua
KSNB va chét lvong HTTTKT tai cac doanh nghiép ndy c6 ¥ nghia ca vé 1y luan va thuc tién.

2. Co s6' ly thuyét, mé hinh va phwong phap nghién ciru

2.1. Co s6 Iy thuyét

HTTTKT la mot bd phan quan trong ctia hé thong thong tin quan 1y, c¢6 chirc ning thu thap, xu Iy va
cung cip thong tin tai chinh phuc vu viéc ra quyét dinh. Theo Romney & Steinbart (2018), HTTTKT la hé
thong gdm con nguoi, quy trinh va cong nghé nham thu théap, luu trix, xi 1y dit lidu va cung cip thong tin
hitu ich cho nguoi sir dung. Hall (2011) cho thdy, HTTTKT la hé thong chinh thirc thu thap va xu 1y dir
lidu tai chinh dé cung cép théng tin cho cac ddi twong trong va ngoai doanh nghiép.

Trong bdi canh chuyén doi s6, HTTTKT khong chi thyc hién chirc nang ké toan ma con hd trg quén 1y,
kiém soat hoat ddng va nang cao hiéu qua van hanh. D6i voi doanh nghiép hoat dong trong linh vic hang
khong, noi co khdi lugng giao dich 16n va quy trinh phtrc tap, HTTTKT giit vai tro then chét trong viée
dam béo tinh chinh x4c va kip thoi ctia thong tin ké toan.

Chét luong HTTTKT 14 yéu t6 quan trong quyét dinh hiéu qua cung cip thong tin phuc vu quan Iy va
ra quyét dinh ciia DN. Theo DeLone & McLean (2003), chit lwgng HTTTKT dugc danh gia théng qua 5
tiéu chi chinh, gdm: (i) tinh chinh xac, dam bao thong tin phan anh ding cac giao dich kinh té; (ii) tinh kip
thoi, cung cap thong tin dung thoi diém; (iii) tinh day du, phan anh day du cac hoat dong tai chinh; (iv)
tinh bao mat, bao v¢ dir li€u khoi truy cép trai phép va rui ro méat mat hodc stra dbi; va (v) tinh hitu ich,
dap g nhu cau thong tin ctia ngudi st dung va hd tro hiéu qua cho viéc ra quyét dinh.

KSNB va HTTTKT c6 mdi quan hé chit ché trong quan tri doanh nghiép. Trong khi HTTTKT thyc hién
chire nang thu thap, xtr Iy va cung cip thong tin ké toan, KSNB dam bao qué trinh nay dién ra chinh xac, kip
thoi va dang tin cdy. Theo COSO (2013), KSNB dugc thiét ké nham dam bao d6 tin ciy cua béo cdo tai chinh,
con Romney & Steinbart (2018) cho théy, hiéu qua cua HTTTKT phu thudc vao viéc kiém soat chit ché cac
quy trinh xir 1y dit lidu. Vi vay, khi KSNB hoat dong hitu hiéu s& gop phan nang cao chét lugng HTTTKT thong
qua viéc han ché sai sot, gian l4n va ting cudng tinh minh bach, tin cy ctia thong tin ké toan.

2.2. M& hinh va gii thuyét nghién civu

Duya trén tong hop cac 1y thuyét va luge khao cic cong trinh nghién ciru trude, mo hinh nghién ciru dé
xuit gom 5 thanh phan ciia KSNB c6 tac dong dén chat luong HTTTKT cila cac doanh nghiép hoat dong
trong Iinh vuc hang khong tai Viét Nam:
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Méi truong kiém sodt (MTKS):

Theo COSO (2013), MTKS 1a nén tang ciia KSNB, phan anh nhan thirc va cam két ciia nha quan
1y, nhan vién d6i voi HDKS. Mot MTKS hiéu qua gitp ting cuong tuan thu, hd trg cac HDKS va nang
cao chit lugng HTTTKT. Nhiéu nghién ciru ciing cho thdy MTKS ¢6 tac dong tich cuc dén chét luong
HTTTKT (Moalla, 2023; Nguyén Thi Du & cong su, 2025). Dbi v6i cac doanh nghiép hoat dong trong
linh vuc hang khong tai Viét Nam, voi dac thu hoat dong phtc tap va khoi lwong dit li€u 16n, MTKS duoc
ky vong gop phan nang cao do tin ciy cua thong tin ké toan.

Danh gia rui ro (DGRR):

DGRR la qua trinh nhan di¢n va phan tich céc rui ro cé thé anh hudng dén viéc dat duge muc tiéu cua
DN, gdm: rui ro trong xtr Iy va cung cap thong tin ké toan. Panh gia rui ro hiéu qua giup DN xay dung
céc bién phap kiém soat phtt hop, qua d6 nang cao chit lwgng HTTTKT. Nhiéu nghién ciru ciing cho thay,
DGRR c¢6 tac dong tich cuc dén chat luong HTTTKT (Susanto & Fitriati, 2017; Moalla, 2023; Nguyén
Thi Dy & cong su, 2025). Ddi v6i cac doanh nghiép hoat dong trong linh vuc hang khong tai Viét Nam,
do mutc 0 ing dung CNTT cao, lugng dir li¢u 16n va quy trinh van hanh phuc tap, viéc DGRR dugc xem
1a yéu t6 quan trong giup nang cao do tin cay cua thong tin ké toan.

Hoat ddng kiém sodt (HDKS):

Trong khuon khd COSO (2013), HDKS gf”)m céc chinh sach va thu tuc nhdm dam bao cac chi dao quéan
ly duoc thuc hién va rii ro dugc kiém soat hiéu qua. Trong HTTTKT, cac hoat dong nhu phan quyén, phé
duyét va ddi chiéu dir liéu gdp phan han ché sai sét, ning cao tinh chinh x4c va do tin ciy cia thong tin
ké toan. Nhiéu nghién ctru ciing khang dinh, HDKS c¢6 tac dong tich cuc dén chat lwong HTTTKT (Hoang
Nhu Hoang Oanh, 2018; Moalla, 2023; Nguyén Thi Dy & cdng su, 2025). Vi cac DN hoat dong trong
linh virc hang khong tai Viét Nam, do dic thi c6 khdi lwong giao dich 16n va quy trinh van hanh phuec tap,
HDKS dugc cho 1a ¢6 vai trd quan trong trong viéc nang cao chat lwgng HTTTKT.

Théng tin va truyén thong (TTTT):

TTTT duoc danh gia 1a thanh phan dam bao thong tin dugc thu thap, xir Iy va truyén dat kip thoi, hd
trg hoat dong quan 1y va kiém soat trong DN. Trong HTTTKT, yéu té nay gitip nang cao kha ning cung
cap thong tin ké toan day du, kip thoi va dang tin cdy. Nhiéu nghién ctru ciing cho thay, thong tin va truyén
thong c6 mdi quan hé tich cuc voi chat lugng HTTTKT (Nguyén Hiru Binh, 2016; Susanto & Fitriati, 2017;
Nguyén Thi Dy & cong su, 2025). Trong bdi canh cac doanh nghiép hoat dong trong linh vyc hang khong
tai Viét Nam, véi yéu cau phdi hop nhiéu b phan, dit liéu phat sinh lién tuc va phu thudc cao vao CNTT,
thong tin va truyén thong déng vai tro quan trong trong viée dam bao tinh lién két va d6 tin cay cia HTTTKT.

Giam sat (GS):

GS 1a qua trinh theo dbi va danh gia hé théng KSNB nham phat hién va khic phuc kip thoi cac han ché.
Trong HTTTKT, hoat dong GS giup kiém tra hiéu qua xir 1y thong tin, phat hién sai sot va ning cao dé tin
ciy cua hé thdng. Nhiéu nghién ctru ciing cho thay, GS c¢6 mdi quan hé tich cuc voi chit lwgng HTTTKT
(Hoang Nhu Hoang Oanh, 2018; Moalla, 2023; Nguyén Thi Dy & cong su, 2025). DPéi v6i cac doanh
nghiép hoat dong trong linh vuc hang khong tai Viét Nam, do dac thu hoat dong phtrc tap va dir li€u phat
sinh lién tuc, hoat dong giam sat dugc xem 1a yéu t6 quan trong gitip duy tri tinh 6n dinh va nang cao do
tin cay cua HTTTKT.

2.3. Phwong phap nghién cviru

Pé dat dugc cac muc tidu nghién ciru dé ra, phuong phap nghién ctiru hdn hop ldy dinh luong 1am trung
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Hinh 1. Mé hinh nghién civu dé xudt

H1: Méi treomg kiém soat (MTKS) (+)

H2: Danh gia rii ro (DGRR (+)

Chét lwgng HTTTKT
cia cac DN hoat dong trong
linh viee hang khong tai Viét

Nam

H3: Hoat dong kiém soat (HDKS) (+)

H4: Théng tin va truyén théng (TTTT) (+)

N/

HS: Giam sat (GS) (+)

Nguon: Tdc gia tw dé xudt

tam da dugc ap dung. 223 phiéu khao sat hop 1¢ thu dugc tir cac d6i twong co kién thie va kinh nghiém
lién quan dén KSNB va HTTTKT, gém: ké toan trudng, ké toan vién, can bdo KSNB, can bd quan ly va
cac nhan vién truc tiép st dung HTTTKT tai cac DN hoat dong trong linh vuc hang khong tai Viét Nam.

Mo hinh nghién ctru dé xuat:

CLHT = Po + B1 x MTKS + B2 x DGRR + 35 x HDKS + B4 x TTTT + Bs x GS + ¢

Trong do:

- Bién phu thudc: CLHT - chat lugng HTTTKT ctia cac DN hoat dong trong linh vuc hang khong tai
Viét Nam.

- Bién doc lap: MTKS, DGRR, HDKS, TTTT, GS.

- B1, B2, Bs, Pa, Ps 1a cac hé s6 hoi quy ciia md hinh.

- Hang s6: Po

- & sai s0.

3. Két qua va thao luin

Trong nghién ciru dinh lugng, tic gia thuc hién lan luot kiém dinh d6 tin cdy cac thang do ctia bién doc
1ap va phu thudc, rat trich nhan t6 theo EFA, kiém tra mdi quan hé tuong quan tuyén tinh giita bién doc
1ap va phy thudc ciing nhu gitta cac bién doc 1ap v6i nhau, tir d6 danh gia mtc do phu hop ciia mé hinh
hoi quy tuyén tinh.

Bang 1. Danh gia d¢ phu hgp ciia mo hinh

~ A 2 . A 2
Méhinh | HésbR | HésédR: He soR Saisochuan | pn i Watson
- hiéu chinh cua wéce lwong
1 .852 725 719 .33479 1.952

(Nguon: Dit liéu khdo sat)

R2 diéu chinh = 0.719 cho théy 5 bién doc 18p dua vao mo hinh giai thich 71,9% su bién thién cta chat

luong HTTTKT cua cac doanh nghi€p hoat dong trong linh vuc hang khong tai Viét Nam. Phén con lai
(28,1%) duoc giai thich bai cac yéu td khac nim ngoai mé hinh va sai sb ngau nhién.
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Bang 2. Két qua phén tich hdi quy bdi

Hé s6 chwa Hé sé . Théng ké
chuin héa chuan héa Gia LS da cong tuyén
M6 hinh . nghia )
triT sig
B Sai s6 chuan Beta Dung sai | Hé sé VIF

Hang sb 112 .162 .691 491
HDKS .394 .030 .505 13.035 .000 .843 1.187
TTTT .198 .023 .316 8.483 .000 913 1.095
GS 161 .024 247 6.833 .000 .969 1.032
MTKS 131 .025 .190 5.314 .000 .987 1.013
DGRR 122 .026 .185 4.706 .000 .823 1.216

(Nguon: Dit liéu khdo sat)

Phuong trinh hdi quy tuyén tinh chuan hoa cac thanh phan KSNB theo COSO tac dong dén chét luong
HTTTKT cua cac DN hoat dong trong linh vuc hang khong tai Viét Nam:

CLHT = 0.505 * HDKS + 0.316 * TTTT + 0.247 * GS + 0.190 * MTKS + 0.185 * DGRR + ¢

Céc ham ¥ quan tri dugc xay dung dua trén két qua nghién ctru va sip xép theo murc do anh huong giam
dan cua 5 thanh phan KSNB theo COSO dén chit lugng HTTTKT tai cic doanh nghiép hoat dong trong
linh vuc hang khong ¢ Viét Nam, cu thé:

Hoat dong kiém soat (HDKS): HDKS la thanh phan c6 dnh huong manh nhat dén chét lugng HTTTKT.
Do d6, doanh nghiép can: (1) chuan hoa va thuong xuyén cap nhat quy trinh kiém soat ké toan - tai chinh,
bao dam phan tich nhiém vu va phan quyén phu hop; (2) tmg dung cong nghé dé tu dong hoa cac hoat
dong kiém soat va ting cuong két ndi gitta HTTTKT v&i cac hé thong lién quan; (3) thuong xuyén danh
gia hiéu qua hoat dong kiém soat va diéu chinh kip thoi theo yéu cau quan tri.

Thong tin va truyén thong (TTTT): TTTT la thanh phan c6 murc anh hudng 16n thir hai dén chat luong
HTTTKT. Vi vay, doanh nghiép can: (1) xay dung co ché trao d6i thong tin thong nhat, kip thoi va chinh
xac; (2) tich hgp HTTTKT véi cac hé thong nghiép vy, chuan hoa dit lidu va bao dam tinh dong bo; (3)
tang cudng bao mat thong tin, kiém soat quyén truy cap va quan 1y rai ro an ninh mang.

e Gidm sdt (GS): DPé nang cao hiéu qua HTTTKT, DN can: (1) duy tri co ché GS thuong xuyén ddi
v6i KSNB va HTTTKT; (2) phat huy vai tro cta kiém toan ndi bo trong danh gia tinh tuan thu va hiéu qua
kiém soat; (3) cai tién lién tuc KSNB va HTTTKT duya trén két qua GS, két hop cép nhat quy trinh, cong
nghé va nang luc nhan su.

® Moi trwong kiém sodt (MTKS): MTKS 1a nén tang ciia KSNB va chit luong HTTTKT. Theo do,
doanh nghiép can: (1) xdy dung MTKS duya trén tinh chinh truc, dao dtrc nghé nghiép va cam két cta lanh
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dao; (2) hoan thién co ciu td chtc, phan dinh rd trach nhiém va chirc ning; (3) ting cudng dao tao vé
KSNB, HTTTKT, cong ngh¢ thong tin va bao mat dé dap ing yéu cau chuyén doi so.

e Ddinh gid rii ro (DGRR): DGRR gop phan bao dam HTTTKT van hanh hiéu qua. Chinh vi thé,
doanh nghiép can: (1) thuc hién nhan dién va DGRR thuong xuyén ddi véi hoat dong, cong nghé va di
lidu; (2) st dung két qua DGRR dé hoan thién HDKS va bién phéap ung phé; (3) nang cao nhan thic vé
quan tri rui ro, ting cudng phdi hop va xdy dung quy trinh bao cdo, xir 1y rii ro rd rang.

4. Két luan

Két qua nghién ctru khang dinh ca 5 thanh phan cia KSNB déu tic dong cung chiu dén chit lugng
HTTTKT. Két qua nay gop phan ctng ¢ bang ching thyc nghiém vé vai tro ciia KSNB ddi voi chat luong
HTTTKT, dong thoi phan anh yéu cau cao vé tinh chinh xac, kip thoi, bao mat va phdi hop thong tin trong
cac doanh nghiép hoat dong trong linh vuc hang khong. Trong bdi canh chuyén déi sb va yéu cau quan tri
ngay cang cao, viéc hoan thién KSNB va nang cao chat lugng HTTTKT la nén tang quan trong giup cac
doanh nghié€p hoat dong trong linh vuc hang khong Viét Nam nang cao hi¢u qua quan tri, ting cuong minh
bach thong tin va hudng dén phat trién bén ving m
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