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TOM TAT:

Viéc trién khai héa don dién ti khdi tao tir mdy tinh tién (HPPT tir MTT) 1a mot trong
nhitng budc quan trong trong chi€n lugce hién dai héa quin 1y thué€ va thic ddy chuyén d6i s&
trong doanh nghiép, dic biét ¢ cdc nganh thuong mai - dich vu. Bai bdo phén tich vai tro, 1gi
ich, thuc trang trién khai va cdc gidi phdp dé thic ddy hon nita viéc 4p dung loai héa don nay
trong thuc tién. K&t qud cho thdy HPPT tir MTT khong chi gitip c¢d quan thué€ gidm sit giao
dich theo thdi gian thuc ma con hd trg doanh nghiép gidm thii tuc, rit ngdn thdi gian phdt hanh
héa don va han ché sai sét. Tuy nhién, viéc trién khai dang gip nhiéu khé khin vé ha tang, chi
phi va khd ning thich ng clia cdc cd sd kinh doanh nhd 1é. Bai vi€t d€ xud't cdc huéng ti€p cin
nhim thic ddy viéc sit dung HDDT tit MTT mot cdch rong rdi va bén vitng.

T khéa: héa don dién t&, mdy tinh tién, quin 1y thu&, chuyén d6i s, doanh nghiép nhd,

Viét Nam.

1.Dat van dé

Viéc trién khai hda don dién ti khdi tao tir may
tinh tién dang 12 mot trong nhitng nhiém vu trong
tdm cta nganh Thu€ nhim thic ddy s6 héa hoat
dong kinh doanh va tao mdi trudng minh bach hon
cho céc giao dich ban 18. Khdng chi dirng & yéu cau
quéan 1y, viéc dp dung loai héa don nay con gép
phan gidm tinh trang thit thu thu€, han ché& st dung
héa don bat hdp phap va titng budc chuin héa dir
liéu phuc vu chuyén ddi s6 qudc gia. Trong boi
canh nhiéu nu6c da st dung héa don dién tir tir mdy
tinh tién nhu mdt cong cu chdng gian 1an hiéu qua,
Viét Nam budc phai ddy nhanh ti€n d6 dé phii hop
vGi xu huéng chung cia khu vyc.

Tuy nhién, ti€n do6 trién khai trén pham vi toan
qudc van con chdm so v6i k& hoach. Mot bd phan
doanh nghiép nho, ho kinh doanh chua sin sang
dau tu thiét bi ban hang tich hgp; mot s& khic bin
khoin vé tinh &n dinh cia phAn mém, chi phi két
ndi v6i cd quan thué& hodc quy trinh van hanh méi.
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Ngoai ra, nhin thifc cia ngudi ban va ngudi mua vé
lgi ich ctia HPDT tir TMTT chua dong déu, khién
muc tiéu ddong bo héa dit liéu doanh thu trong thdi
gian thyc gip nhiéu trd ngai.

Trong bdi cidnh d6, viéc nghién cttu cic yéu t&
4nh hudng dén qud trinh 4p dung va dé xuat gidi
phdp ddy manh st dung HPPT tir TMTT la can
thi€t. Mo hinh nay khong chi gitip doanh nghiép
ti€t kiém thdi gian, gidm sai s6t nghiép vu, ma con
12 cong cu hd trd cd quan thué ting cudng giam sit,
phong chdng gian 14n va nudi dudng ngudn thu bén
virng. Bai bdo huéng t6i phan tich thyc trang, dinh
gid cac y&u to tdc dong va dé xuat gidi phdp nhim
niang cao hiéu qua trién khai HPPT khdi tao tir
MTT tai Viét Nam trong giai doan hién nay.

2. Thuc trang st dung héa don dién tif khéi
tao tir may tinh tién & Viét Nam

Hoéa don dién tit khdi tao tir mdy tinh tién 12 loai
héa don dudc 1ap truc ti€p tai di€ém ban hang thong
qua mdy tinh tién c6 k&t ndi mang va tich hgp phan
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mém lap héa don. Dt liéu héa don sau khi phat
sinh dugc truyén ngay vé hé thdng clia co quan
thu€ ma khong cin qua cidc budc ky s6 hay phé
duyét thi cdng nhu cdc loai hda don dién tir thong
thudng. Chinh dic diém “lap tic - tic thdi” nay
gitip HPDT tir MTT déc biét phtu hgp véi cdc hoat
dong ban 18, dich vu dn udng, gidi tri, siéu thi, clta
hang tién 1¢i hay cédc loai hinh kinh doanh c6 tin
suét giao dich 16n.

Theo thong tin tr BO Tai chinh, liy k€& tr khi
trién khai dén ngay 31/3/2025, tdng s& héa don
dién tif cd quan thu€ da ti€p nhan va xi 1y hon 13 ty
héa don, trong d6 héa don c6 ma la hon 3 ty hoa
don; héa don khong ma 1a 8,27 ty héa don; hda don
theo 1an phét sinh 1a 2,3 triéu hda don; hda don khdi
tao tir mdy tinh tién 1a 1,94 ty héa don.

P6i v6i tinh hinh tri€n khai héa don dién t& khdi
tao tif mdy tinh tién, Cuc Thu€ cho biét, trong 3
thang diu nim 2025, d4 c6 4.995 doanh nghiép, ho,
cé nhan kinh doanh dang ky st dung héa don dién
tlf c6 ma clia co quan thué khéi tao tit mdy tinh tién
thanh cong, vdi so lugng hdéa don dién tl khéi tao tir
mdy tinh tién 12 hon 568 tri¢u héa don.

Liiy k& tir khi trién khai d&n hét ngay 31/3/2025,
da ¢6 97.969 doanh nghiép, hd, cd nhan kinh doanh
dang ky st dung hda don dién t& c6 ma clia co quan
thu€ khéi tao tir mdy tinh tién thanh cdng, ting
5,3% so v6i cudi nim 2024, véi s6 lugng hdéa don
dién tir khdi tao tif mdy tinh tién 12 1,94 ty héa don,
tdng 42% so v4i cudi nim 2024.

- Loiich

Viéc trién khai 4p dung HPPT tit MTT ddi véi
cdc ho kinh doanh khodn theo quy dinh tai Nghi
dinh s& 70/2025/NP-CP 1a mot trong nhiéu budc
trong 10 trinh xay dung mot hé thong thu€ hién
dai, minh bach, vi ngudi ndp thu€ va vi sy phat
tri€n bén vitng cla nén kinh t& - xi hoi. Pay la
mot bude chuyén 16n, c¢é tinh chi't nén ting trong
16 trinh thuc hién x6a bd hinh thic thué khodn tir
nim 2026, chuyén sang cd ché tu khai, tu nop,
theo ding dinh huéng tai Nghi quyét s6 68-
NQ/TW ctia Trung wong. Cd ché nay gilp giao
dich dugc ghi nhin ngay tai thdi di€m phat sinh,
han ché t6i da viéc chinh stra hodc 14p héa don
khong ding thdi diém - mot van dé phd bién khi
con st dung héa don gidy.

V& vai tro, HDDT tir MTT gép phan quan trong
trong viéc minh bach héa hoat dong thuong mai,
ddc biét trong céc linh vyc ban 1, dich vu @n udng,
siéu thi, cta hang tién 1gi, trung tim thuong mai.
Thong qua hé thong két ndi truc tiép, cd quan thué
nhan dugc dir liéu theo thdi gian thuc, gitip nang
cao kha ndng gidm sat, phan tich va quéan 1y rii ro.
Diéu nay ciing phit hgp véi dinh huéng ctia Bo Tai
chinh néu tai Cong vin 5113/TCT-CS (2022) vé
viéc trién khai md rong HDDT tr MTT trén toan
quoc nhiam cdi thién moi trudng kinh doanh va
gidm that thu thué.

HPPT tir MTT dem lai nhiéu 10i ich rd rét cho
doanh nghiép va ho kinh doanh. Th& nh4t, toan bd
quy trinh 14p héa don dugc tyv dong hoda, gidm thoi
gian thao tdc, gidm sai s6t va ti€t kiém chi phi nhan
su. Thit hai, dif liéu ban hang dugc ddng bo va luu
trif an toan, gitp chd ctra hang dé dang theo doi
doanh thu, 1ap bdo cdo tai chinh, ki€m sodt dong
tién ma khong phdi tng hop thi cong nhu trudc
day. Tha ba, khiach hang dudc nhdn héa don ngay
lap tic dudi dang ma QR hodc email/SMS, tao sy
thuén tién va ting trdi nghiém dich vu.

Ngoai ra, 4p dung HPDT tirt MTT con hd trg
doanh nghi€p ning cao nidng lyc canh tranh khi
tham gia kinh doanh da kénh (online - offline).
Viéc két ndi dir liéu ban hang v6i phan mém k&
toan, phan mém quéan ly kho hoic hé théng POS
gilp qué trinh van hanh tron tru, han ché that tho4t,
ddng thdi ning cao hiéu sudt quan tri ndi bd. Vi cd
quan quén 1y, viéc khai thac dit liéu chuin héa tir
hé thong mdy tinh tién hd trd phat hién giao dich
bat thudng, rii ro tron thu€ va kip thdi can thiép.

- Thdch thiic

Tdc dd trién khai & nhém ho kinh doanh c4 thé
va doanh nghiép nhé con khi chim. Phin 16n cic
c0 s kinh doanh &n u6ng, tiém tap héa, dich vu nhd
18 chua c6 théi quen st dung phan mém quén ly
ban hang, din d&n viéc chuyén sang mo hinh
HPPT khdi tao tif mdy tinh tién trd nén khé khin
hon. Theo thong ké ctia Tong cuc Thué cong bd tai
Hoi nghi so két, chi khodng 30% hd kinh doanh
thudc dién bit budc da thyc sy dua mdy tinh tién
vao van hanh &n dinh. Nhiéu cd s§ van duy tri viéc
ghi chép thii cong va chi st dung héa don dién tr
khi cd quan thu€ yéu cau gidi trinh.
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Nguyén nhan chli yé€u dé&n tir chi phi dau tu ban
dau. Mic du B9 Tai chinh da huéng din cho phép
st dung nhiéu gidi phdp linh hoat (phAin mém mién
phi, thi€t bi don gidn tich hgp mdy in), nhung ddi
v6i cdc hd kinh doanh nhd, mic chi tir 4 - 8 triéu
ddng cho may tinh tién va phi két ndi van 13 rao cin
déang ké. Cong vin 2455/BTC-TCT (2022) ciing
ghi nhan phan 4nh clia nhiéu dia phuong vé han
ch& nay, dong thdi yéu cAu cd quan thu€ hd trg tap
hu&n va phdi hop v6i nha cung cAp gidi phap dé
gidm chi phi.

Bén canh y&u t§ tai chinh, sy thi€u dong bd
trong hé thong phin mém bdn hang ciing khién
nhiéu doanh nghiép gip khé. Mot s§ don vi dang st
dung phan mém POS khong tuong thich véi chuin
dir liéu theo Thong tu 78/2021/TT-BTC, budc phai
nang cap hodc thay d6i hé théng mdi. Viéc nay lam
gian doan hoat dong ban hang, nhit 1a ddi véi
doanh nghiép ban 1é c6 luu lugng giao dich 16n.
Mot s& doanh nghiép phin 4nh toc do truyén dir
liéu héa don tir my tinh tién 1én hé thong ctia Téng
cuc Thu& ddi lic chua 8n dinh, 4nh hudng dén trai
nghiém thanh todn ctia khdch hang.

Ngoai ra, nhan thic cia ngudi mua hang cling
tdc dong t6i mitc dd 4p dung hda don dién tir gin
v6i may tinh tién. Pai da s§ ngudi tiéu dung chua
c6 théi quen yéu cau héa don khi mua hang tai clta
hiang nhd hoic quin in. Piéu nay khi€n doanh
nghiép chua thdy rd 4p luc phai xuat héa don theo
ding quy trinh, din tdi tinh trang s dung HPDT
khéi tao tir mdy tinh tién chi mang tinh hinh thic
hoic chi thuc hién vao thdi diém kiém tra. D ton
tai nhiéu rao cdn, nhung cic két qua tich cuc trong
giai doan dau trién khai cho thAy md hinh nay phii
hdp v6i xu huéng s& héa quén ly thu€ va thuong
mai hién dai.

3. Giai phap thic ddy sit dung hoa don dién ti
khéi tao tir may tinh tién

Tru6c hét, co quan thu€ can ti€p tuc hoan thién
khung phép Iy va cic huéng din nghiép vu. Thuc t&
cho thay nhiéu hd kinh doanh, dic biét trong linh
vuc in udng, ban 1&, vin ling ting khi trién khai do
chua hi€u ré v& quy trinh k&t ndi dit liéu, cach xir Iy
khi may tinh tién gip su c6 hay khi can diéu chinh
héa don. Do dé, cdc vin ban huéng din ti€p theo
cin di siu hon vao quy trinh k¥ thuét, tiéu chuin
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k&t ndi va cdc tinh hudng xit 1y dic thu theo tirng
md hinh kinh doanh.

Bén canh khung phép 1y, cdng tdc hd trg va dao
tao ciing dong vai tro quan trong. V&i nhém hd kinh
doanh nhd 18 - doi tugng chi€m ty trong 16n nhung
c6 muc dd hiéu bi€t cong nghé han ché - cd quan
thu€ cin c6 chuong trinh tdp huin ngin han, huéng
din tryc ti€p tai dia ban, hodc phdi hop véi cdc nha
cung cip MTT d€ trién khai mo hinh “cim tay chi
viéc”. Viéc huéng din cu thé ngay tai cita hang,
quén an, siéu thi mini s& gitip ngudi kinh doanh
nim dugc quy trinh thuc €, gidm tAm 1y e ngai khi
chuyén tir bin hang thi cong sang ban hang c6 xuit
hda don dién ti.

Mot gidi phap khac 12 ddy manh hd trg ha tang.
Nhiéu ho kinh doanh phan 4nh chi phi ddu tu thiét
bi con cao, phan mém chua ddng bo hoic tdc do
truyén dit liéu chua &n dinh. Co quan thué c6 thé
xem xét trién khai thi diém md hinh hd trg may tinh
tién gia ré, hoic dam phan véi cdc nha cung cap dé
xay dung géi gidi phép ti€t kiém cho ho kinh doanh
nhd. Ha tang dugc bdo ddm sé& gitip qué trinh phat
hanh HPDT dién ra tron tru, han ché 16i gidn doan,
tir d6 nang cao sy tin tudng cua ngudi ding.

Ngoai ra, cAn ting cudng cong tic truyén thong
dé ngudi tiéu dung hi€u va yéu cau xudt héa don.
Khi khdch hang chii dong doi hdi héa don sau mdi
giao dich, cic cd sd kinh doanh budc phai st dung
HDDT tr MTT mot cach nghiém tic.

4.Ké&tluan

HPDT khéi tao tir MTT 12 mot bude tién quan
trong cia nganh Thu€ Viét Nam nhim xay dung
mdi trudng kinh doanh minh bach, hién dai va
thuan tién hon cho cd doanh nghiép 1an cd quan
quan 1y. D vay, thuc t& trién khai cho thiy con
nhiéu rao can lién quan dén ha ting, trinh dd cong
nghé clia ngudi kinh doanh va mic do sdn sang clia
tirng linh vuyc. Viéc hoan thién cd ché phép 1y, ting
cudng hd trg k§y thuat, dao tao ngudi diing va phat
huy vai trd clia ngudi tiéu ding s& 1a cdc yéu to
quyét dinh gidp md hinh nay phat trién bén viing.
Khi nhitng gidi phdp trén dugc thuc hién ddong bo,
HPDT tir MTT sé thuc sy trd thanh cdng cu hd tro
dic luc, gép phan ning cao hiéu qua quin 1y thué&
va thiic ddy chuyén ddi s trong linh vuc thuong
mai-dichvu |
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ABSTRACT:

The adoption of electronic invoices generated from cash registers represents a pivotal step
in modernizing tax administration and advancing digital transformation among businesses,
particularly in the trade and service sectors. This study examines the role, advantages, and
current implementation status of cash register—based e-invoices, drawing on an analysis of
regulatory frameworks and practical application. The findings indicate that this invoicing
model enables tax authorities to monitor transactions in near real time while assisting
enterprises in streamlining administrative procedures, reducing invoice issuance time, and
minimizing operational errors. At the same time, the implementation process faces notable
challenges related to technical infrastructure, implementation costs, and the capacity of small
and micro-sized enterprises to adapt. Overall, the study provides a comprehensive assessment
of the practical implications of cash register—based e-invoices in the context of tax
digitalization and business modernization.

Keywords: electronic invoices, cash registers, tax management, digital transformation,
small businesses, Vietnam.
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