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TOM TAT:

Bai nghién cttu hé thong héa vé hoat dong cho vay trong hé thdng ngin hang thuong mai
(NHTM) Viét Nam cuing vdi khai quat hi€u qua hoat dong cho vay cia NHTM, thuc trang hoat dong
cho vay tai Ngan hang TMCP Sai Gon Thuong Tin - Chi nhdanh An Giang (Sacombank An Giang),
trong giai doan 2022-2024. Tir d6, dé xuit mot s6 giai phap nhim ti€p tuc d6i mdi, ning cao hidu

qua hoat dong cho vay tai Sacombank An Giang tif nay dén nim 2030, nhiim gép phan phit tri€n

kinh t& - xa hi clia dia phuong va dat nudc.

Tir khéa: hoat dong cho vay, ti€p tuc d6i méi, hiéu qua, Sacombank An Giang.

1. Dit van dé

Véi dic thi cla linh vuc kinh doanh ddy nhay
cam, chiu 4nh hudng bdi nhiu y&u 6 truc tiép va
gi4n ti€p, cho vay ctia NHTM di dat nhitng k&t qué
khé quan trong hoat dong kinh doanh, nhung dong
thdi cling tranh khéi han ch& dé&n sy phat trién cho
vay clia ngan hang. Thyc tién hoat dong tin dung tai
Sacombank An Giang thdi gian qua cho thdy, hiéu
qud hoat dong cho vay clia ngin hang rat tot, tuy
nhién, ciing c6 han ch& vé hoat dong cho vay. Viéc
xdy dung va t§ chic thuc hién clia ngin hang di
dugc mot cd ché ki€ém sodt ndi bd pht hgp va hiéu
qué cho phép NHTM chong dd 8t hon vé rii ro tin
dung. Hoat dong cho vay cang cin thiét quan tim
quén ly, ki€m sodt mot cach bai ban va c6 hiéu qua,
ddm béo chat lugng tin dung hoat ddng trong pham
vi i ro chdp nhan dugc, hd trg viéc phan bd von
hiéu qua hon trong hoat dong tin dung, gidm thi€u
cac thiét hai phat sinh tr rdi ro tin dung va tang

thém 1gi nhuin kinh doanh, gép phan ning cao uy
tin, tao ra Igi th& canh tranh clia ngan hang va dic
biét 12 ddm bdo muc tiéu ting trudng kinh t€ bén
vitng, &n dinh phét trién kinh t& - xa hoi. Do vay,
viéc ti€p tuc ddi méi, nang cao hiéu qua hoat dong
cho vay ctia NHTM néi chung va clia Sacombank
An Giang néi riéng 12 can thiét.

2. Hoat dong cho vay tai Sacombank An Giang
giai doan 2022 - 2024

Trong giai doan 2022-2024, Sacombank An
Giang di trién khai hoat dong cho vay theo diing
quy dinh ctia phap luat, dip ng nhu cAu phat trién
hoat ddng kinh doanh cta don vi trong tirng nim va
trong tiing giai doan. (Bang 1)

K&t qua hoat dong cho vay tai Sacombank An
Giang giai doan 2022-2024 cho thay, s liéu hoat
dong cho vay clia ngan hang thay ddi theo chiéu
huéng ting trong giai doan 2022-2024. Cu thé:
Niam 2022, doanh s6 cho vay 11.750.127 triéu
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Bdng 1. Chi sé danh gia hiéu qud cho vay tai Sacombank An Giang giai doan 2022-2024

BVT: Triéu dong

STT Chi tidu 2022 2023 2024
1 V6n huy dong 7.560.047 7.685.270 7.870.557
2 | Doanh s chovay 11.750.127 11.845.224 12.750.336
3 | Doanhssthung 11.700.127 11.831.041 12.725.354
4 | Dung 7.835.024 7.800.326 7.999.785
5 | Noxéu 70.304 75.730 102.620
6 | Dung/V6n huy dong (%) 103,64 101,50 101,64
7 | Hes6thuno (3)/(2) (%) 99,57 99,88 99,80
8 | Tylenoxéu (5)/(4) (%) 0,90 0,97 1,28

ddng; nim 2023 dat 11.845.224 triéu dong (sO tién
ting 95.097 triéu ddng, ty 1& ting 0,81% so v6i nim
2022); d€n nim 2024 ting lén 12 12.750.336 trieu
ddng (so tién ting 905.112 triéu dong, ty 1& ting
7,64% so véi nim 2023). Nguyén nhin sd liéu ting
qua cdc nim da th€ hién tinh thuan 16i cta khach
hang, doanh nghi&p va ning luc quan ly, diéu hanh
t6t cla ngan hang cling véi tinh hinh thuan lgi vé
kinh t€ - xa hoi ctia dia phuong.

Tuong tu, doanh s thu ng clia ngan hang giai
doan 2022-2024 ciing déu ting. Cu thé: Nim 2022,
doanh s6 thu ng 1a 11.700.127 triéu dong; nim 2023
dat 11.831.041 triéu ddng (s6 tién ting 130.914
trieu dong, ty 1é ting 1,12% so véi nim 2022); dén
nim 2024 ting 1&n 1a 12.725.354 triéu dong (sO tién
ting 894.313 triéu dong, ty 1& ting 7,56% so vdi
nam 2023).Tudng tu, du ng cia ngn hang giai doan
2022-2024 ciling giam nhe va ting manh.

Cu thé: Nam 2022, du ng 1a 7.835.024 triéu
ddng; nim 2023 dat 7.800.326 triéu dong (sd tién
gidm 34.698 trieu dong, ty 1& gidm 0,44% so véi
nim 2022); d&€n nim 2024 ting 1én 12 7.999.785
triéu dong (s6 tién ting 199.459 triu dong, ty 1é
ting 2,56% so véi ndm 2023). Doanh s6 thu ng va
du ng nhin chung déu ting qua cic nim di thé hién
tinh thudn Igi cia khdach hang, doanh nghiép va
ning luc quan 1y, di€u hanh 5t ctia ngin hang cling
véi tinh hinh thuin 1¢i vé kinh t& - x4 hdi cda dia
phuong. Khach hang hoat dong kinh doanh ¢ hiéu
qua, ngudn thu nhiap dan 6n dinh cao hon va chi
dong trd ng cho ngan hang.
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Nguén: Sacombank An Giang

Giai doan 2022-2024 ctia ngAn hang vé nd xiu
ciing ting, ddm bio phat trién tin dung clia ngin
hang. Cu thé: Nam 2022, ng x4u 1a 70.304 triéu
ddng; nim 2023 ting dat 75.730 triéu dong (sd tién
ting 5.426 triéu dong, ty 1é ting 7,72% so vdi nim
2022); d&€n nim 2024 ting dat 102.620 triéu dong
(s0 tién ting 26.890 tri¢u dong, ty 1& ting 35,51%
so v6i nam 2023). S8 liéu ng x4u ting tir cdc nim
clia giai doan 2022-2024 di thé hién tinh thuin 1gi
ctia khach hang, doang nghiép va ning luc quén 1y,
diéu hanh t6t clia ngan hang cling vé6i tinh hinh
thuan 1gi vé kinh t€ - x4 hoi clia dia phuong.

K&t qua trén cho thdy, s6 liéu von huy dong
clia ngin hang thay d6i theo chiéu hudng ting
ddm bdo tot trong giai doan 2022-2024. Cu thé:
Nim 2022, von huy dong 7.560.047 triéu ddng;
nim 2023 dat 7.685.270 triéu doéng (s6 tién ting
125.223 triéu dong, ty 1& ting 1,66 % so véi nim
2022); d&€n nim 2024 ting 1én 13 7.870.557 triéu
ddng (s0 tién ting 185.287 triéu dong, ty 1& ting
2,41% so v6indm 2023). S8 liéu ting qua cdc nim
da thé hién tinh thuin 1gi ctia khach hang, doanh
nghiép va ning luc quin ly, di€u hanh tdt clia
ngin hang cling v6i tinh hinh thuin 1gi vé kinh t€ -
x4 hoi ctia dia phuong.

Ng xau giai doan 2022-2024 c6 ting (Cu thé:
70.304 triéu dong, 75.730 triéu dong, 102.620 triéu
ddng). Do anh hudng vé tinh hinh kinh t& - xi hoi
ctia dia phuong, khé khidn hoat dong kinh doanh
ctia khach hang, doanh nghiép, hoat dong tin dung
ctia ngin hang.
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S6 Du ng/Von huy dong trong giai doan
2022-2024 ciing giam va ting nhe (103,64%;
101,50%; 101,64 %). Do nhu cau khdch hang,
doanh nghiép va hd gia dinh trong cudc séng cla
ngudi dan c6 nhu ciu ting di du lich, mua sim,
stra chira, ti€u diung.

Hé s6 thu ng/Doanh s6 cho vay giai doan 2022-
2024 ¢6 sy ting va giam nhe (99,57%; 99,88%;
99,80%). Do tinh hinh kinh t€ - x4 hoi cta dia
phuong ciing thuin 1¢i phét trién, thuan 1gi hoat
dong kinh t€ clia ngudi dan, doanh nghiép; nhd c6
ning luc quén 1y ctia ngin hang, ting cudng quain
ly t6t thu ng khach hang.

Ty 1& nd xau/Du ng giai doan 2022-2024 ¢6 ting
nhe di thé hién sy thanh tich 5t ctia hoat dong cho
vay, kinh doanh ctia ngin hang; tuy nhién, cling anh
hudng vé tinh hinh kinh t& - x4 hdi cia nha nudc
(0,90%; 0,97%; 1,28%). Ty 1& ng x4u/ Du ng qua
cédc nam da thé hién tinh hinh trdch nhiém cao cta
kh4ch hang, doanh nghié&p, kinh t&€ - xa hi cta dia
phuong. Phin 1én 1a sy quan 1y tot clia ngan hang,
tinh thAn trdch nhiém, ning luic cao ctia don vi.

3. Panh gia chung

Trong giai doan 2022-2024, Sacombank An
Giang da ludn bam st chuong trinh hanh dong ctia
Ngan hang Nha nuéc va su chi dao ctia chinh quyén
dia phuong; nim bit kip thdi nhitng dién bién vé 1ai
suit va cac bién phap khuy&n mii ca cic t6 chic tin
dung trén cung dia ban, tr d6 Gng phd kip thdi
khong d€ mat khach hang. Ngan hang ngay cing
tao thém long tin v6i khach hang, doanh nghiép, s6
lugng khach hang dén giao dich v6i khach hang
ngay cang nhi¢u va da dang nhiéu nganh nghé. Tap
trung cong tac thu hdi nd xau, ng x{ 1y rdi ro, ng 1ai
ton dong. Ngan hang thudng xuyén thuc hién cong
tac phan lai nd, chim diém khach hang dam bio
khach quan, ding chat lugng tin dung. Ting cudng
ky cuong, nang cao phap luit, gitt vilng thuong
hiéu, uy tin v&i khach hang, doanh nghiép. Ki€ém
sodt quy trinh cho vay chdt ché&, qué trinh cho vay
xét duyét than trong, true khi gidi ngan hd so phai
thong qua trude tiing bd phan.

Tuy nhién, tinh hinh ting trudng tin dung khong
on dinh qua tirng thang din d&n du nd binh quan
thap, 14i suit huy dong von cé khi con thap, nén
viéc canh tranh vé 13i suat trong cong tac huy dong
von chua c6 nhiéu thuan Igi. Hoat dong tin dung

gip nhiéu rii ro, qui trinh quan 1y mén vay chua
chiit ché din dé&n khé khin trong qud trinh cd ciu
ng ciing nhu x{t Iy nd. Tinh hinh kinh t& gip nhiéu
khé khin, cic doanh nghiép hoat dong cam chirng
do chi phi diu vao ting manh, sdn phAm sin xuit ra
tiéu thu chdm, gid cd mat hang nong nghiép gidm
gay bat I¢i cho ngudi sdn xuat va chin nudi, tr d6
tdc dong d€n ddi song clia ngudi dan dia phuong.
4.Pé xuat gia phap

Nhiim ti€p tuc ddi mdi, nang cao hiéu qua hoat
dong cho vay tai Sacombank An Giang dén nim
2030, bai viét dé xuat mot sd gidi phdp sau:

Thit nhdt, ning cao chit lugng cong tic thim
dinh tin dung. Ngan hang can chii trong dao tao, bdi
dudng doi ngii can bo tin dung vé k§ ning va kinh
nghiém thAm dinh. Trong qu4 trinh thAim dinh, c4n
bd tin dung phai thudng xuyén cip nhat thong tin
kinh t&€ - x4 hoi, du bdo nganh nghé, bi€n dong gid
cé thi trudng ciing nhu cic thong tin kinh t€ - k¥
thuat c6 lién quan. Viéc khdo sét thuc t& hoat dong
san xut, kinh doanh ctia khach hang 14 yéu cAu bit
budc nhim bdo ddm dinh gid ding ning luc tai
chinh va phuong 4n vay von. Bén canh dé, ngin
hang cin ting cudng tiép xic, phdng van tryc tiép
v6i khach hang, doanh nghiép @€ han ché tdi da rai
ro phat sinh do thong tin khong minh bach.

Thit hai, ning cao hiéu qud huy dong von.
Sacombank An Giang cin thudng xuyén theo doi,
phan tich di&n bi€n 14i suit clia cic t6 chiic tin dung
trén dia ban dé kip thdi diéu chinh chinh sdch huy
dong von phi hgp. Ngoai viéc duy tri va md rong
nguon tién g tir din cur va cdc td chiic chinh tri - xa
hoi, ngan hang cAn diy manh huy dong von tir cdc
t6 chitc kinh t&€ va doanh nghiép thong qua viéc
khuyé&n khich md tai khoan tién gl thanh todn.
Giai phdp nay khdng chi gitip gidm chi phi vén dau
vao ma con ning cao kh3 ning canh tranh vé 1ai
suit cho vay. Pong thdi, cic chuong trinh khuyé&n
mai, chdm s6c khach hang, rit thim tring thudng
cin dudc trién khai thudng xuyén nhim thu hit va
gilr chan khach hang.

Thit ba, nAng cao hi€u qué hoat ddong cho vay ca
nhén, ho gia dinh va doanh nghiép. Ngan hang cin
ti€p tuc cdi ti€n quy trinh cho vay theo huéng don
gidn héa thd tuc hanh chinh, rit ngén thdi gian xét
duyét nhung vin bido ddm an todn von vay. Viéc
x4y dung cd ch& thuc thi rd rang, thdng nhat s& gitp
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thu hep khodng cach giita chinh séch va thuc tién
tri€n khai. Bén canh d6, Sacombank An Giang can
xay dung chinh sidch cho vay phu hgp véi ting
nhém khach hang, quy dinh cu thé vé diéu kién
vay, thdi han cho vay, phuong thitc thu hdi ng va
muc 1di sudt hgp 1y, vira ddm bao Igi ich ngan hang
vira ting khd ning ti€p cin von clia khach hang.

Thit tu, xay dung chinh sdch quédn 1y ng hgp 1y
va hiéu qui. C4n bo tin dung cAn thudng xuyén
ki€m tra, gidm sat viéc st dung voén vay cia
khdch hang, huéng din khdch hang st dung von
ding muc dich va theo ddi chit ché cdc khoan ng
dé&n han. Ngan hang cin chd dong ddnh gid tinh
hinh sdn xu4t - kinh doanh va kha niing tai chinh
clia khach hang dé kip thdi dwa ra bién phip xit 1y,
han ché& phat sinh ng qud han. P3i véi cdc trudng
hdp khich hang gip khé khin trong trd ng, can
bdo cdo kip thsi 1én cap quan 1y d€ c6 huéng chi
dao phu hgp.

Thit ndm, phét trién chi€n luge cho vay theo
chudi gi4 tri. Cho vay theo chudi gia tri 1a xu hudng
phd bi&n va hiéu qua trong linh vuc ndng nghiép va
san xudt - kinh doanh. Trén co s& phan tich cd hoi
va rli ro cda tiing nganh nghé, ngan hang c6 thé
trién khai cho vay theo titng khau trong chudi gia
tri, tif cung ng dau vao, sin xuat d&n tiéu thu sin
phim. Viéc 4p dung céc hinh thifc tai trg thuong
mai s& gilp gidm rii ro tin dung, dong thdi ning
cao hiéu qud st dung von vay.

Thit sdu, ting cudng kiém soat ng va han ché ng
x4u. Ngan hang cin kiém sodt chit ché qu4 trinh sit
dung v6n vay nhiim ngin ngilra tinh trang st dung
von sai muc dich. Thong qua cong tc theo doi,
gidm sit, ngin hang c6 thé s6m phat hién cdc dau
hiéu rdi ro nhu san xuat - kinh doanh thua 18 hoic
suy gidm kha ning tai chinh ctia khich hang. Pong
thoi, viéc nang cao nang luc du bdo tic dong cla
cc bi€n dong kinh t€ - xa hoi dé€n hoat dong cla
khach hang vay von la y&u t6 quan trong gitp han
ché& ng x4u phét sinh.

Thit bdy, nang cao chit lugng ngudn nhan luc
ngan hang. Sacombank An Giang can thudng
xuyén t6 chitc cac khéa dao tao, bdi dudng nghiép
vu cho doi ngii cdn by, nhan vién, dic biét la cdn
bd tin dung. Noi dung dio tao cAn tip trung vio
nghiép vu cho vay, quén ly rti ro tin dung va ky
ning x{ Iy tinh hudéng thyc tién. Bén canh d6, ngan
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hang cAn x4y dung chinh sich khen thudng, dai
ngd phit hgp nhim khuyé&n khich c4n bd ning cao
trinh d6 chuyén mon va tinh than trach nhiém
trong cOng viéc.

Thit tdm, nang cao vai tro cia cong tic thanh tra,
ki€m tra noi bo. Cong tac thanh tra, ki€ém tra noi bd
can dugc ting cudng nhim ddm bdo cdc hoat dong
tin dung tuén tht ding quy dinh ctia ngin hang va
phép luat. Ngan hang cin thyc hién ki€ém tra toan
dién, dong thdi di sAu vao céc linh vuc tiém an rai
ro cao. Nang cao niang lyc va trach nhiém cta doi
ngil cdn bo kiém tra, ki€m sodt s& gép phan han
ch€ sai pham va nang cao chit lugng tin dung.

Thit chin, hién dai héa cong nghé thong tin gin
v6i chuyén d6i s8. Sacombank An Giang cin tin
dung t6i da Igi th€ cta cong nghé hién dai trong
hoat dong ngin hang. Viéc diu tu ning cip hé
thong phan mém, xay dung hé thdng thong tin noi
bd ddng bd va an toan sé hd trg hiéu qué cho cong
tdc quan 1y, diéu hanh va kinh doanh. Png thdi,
d4y manh chuyén d6i sd trong cdc quy trinh nghiép
vu nhu md tai khodn, thAm dinh, xét duyét va quan
ly rdi ro s& gitp ti€t kiém chi phi, ning cao trai
nghiém khédch hang va ting ndng luc canh tranh
ctia ngdn hang trong giai doan téi.

4. Kétluan

Hoat dong cho vay clia NHTM rit quan trong
trong su nghiép ddi mdi, phat trién kinh t&€ - xa
hoi clia dat nuc. Trong giai doan 2022-2024,
Sacombank An Giang di c6é nhitng thanh tich tot
trong qua trinh quan ly clia ngan hang, song cé thé
trd thanh ngan hang c6 tam c¢& khu vuc ving ciia
dat nudc, doi hoéi hiéu qua cho vay clia Sacombank
An Giang phai khong ngiing d8i mdi, phat trién
hoat dong kinh doanh. Bai viét dd néu rd co s§ vé
hoat dong cho vay, phén tich thyc trang hoat dong
cho vay tai Sacombank An Giang, déanh gid k&t qud
t6t vé thuc t& va han ché hoat dong cho vay. Pong
thdi, d& xudt mot s6 gidi phdp nhim tiép tuc dbi
méi, ning cao hiéu qua hoat dong cho vay cla
Sacombank An Giang giai doan tif nay d&én nim
2030. Nhitng gidi phdp néu trén s& gép phan nhitng
ti€ng noi tich cuc, nang cao hiéu quéa hoat dong cho
vay, hoat dong kinh doanh clia Sacombank An
Giang trong thdi gian ti€p theo, thiic ddy phat trién
kinh t€ - xd hoi ctia dia phuong va dit nudc trong
hdinhap quc t&€ m
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IN LENDING OPERATIONS AT SAIGON THUONG TIN
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ABSTRACT:

This study systematizes credit activities within Vietnam’s commercial banking system and
examines the efficiency of bank lending, with a specific focus on lending operations at
Sacombank - An Giang Branch during the period 2022-2024. Drawing on financial indicators and
operational data, the analysis assesses the scale, structure, and performance of lending activities,
highlighting key trends and changes over the study period. The findings provide a comprehensive
overview of the current state of credit operations at Sacombank - An Giang Branch and situate
these results within the broader context of Vietnam’s banking sector. Overall, the study
contributes empirical evidence on lending efficiency at the branch level and offers insights into
the role of commercial bank credit in supporting local and national socio-economic development.

Keywords: lending activities, continue innovating, efficiency, Sacombank - An Giang Branch.
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