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TOMTAT:

Nghién cifu nhiim ddnh gid cdc nhin t& anh hudng dén viéc thuc hién tiéu chuan ESG (moi

trudng - x4 hoi - quan tri) clia cic doanh nghiép viing ddng biing song Hong. Dua trén cdc phin tich

bing phuong phap dinh lugng trén phan mém SPSS 26. K&t qua cho thay, 4p luc tir khdch hang va

thi trudng; ngudn lyc ctia doanh nghiép; nhan thitc vé phat thdi carbon; chinh sich va quy dinh

phdp 1y 12 nhin t6 c6 4nh hudng tich cuc d&n viéc thuc hién ESG clia cic doanh nghiép. Trén co s&

cic k&t qua phat hién, nghién cttu d& xuit mot s6 ham y nhim thic ddy doanh nghiép ning cao

mifc do thuc hién ESG, gép phan huéng téi phat trién bén virng.

Tt khéa: ESG, phat trién bén vitng, doanh nghiép, ddng bing song Hong.

1.Pat van dé

Tai Viét Nam, cung v6i qué trinh hdi nhip kinh
t& quoc t& siu rong va cam k&t manh mé vé phat
trién bén vitng, yéu cau 4p dung va tuin thd cic
tiéu chuin ESG d6i v6i doanh nghiép ngay cang trd
nén cap thi€t. Viing dong bing song Hong 12 mot
trong nhitng khu vuc kinh t& trong diém cta ca
nudc, tip trung mat do cao cdc doanh nghiép san
xuat, cong nghiép, dich vu va logistics. Pay ciing 1a
khu vyc chiu nhiéu 4p Iuc vé & nhiém mdi trudng,
st dung tai nguyén, lao dong va yéu cau ning cao

chat lugng quan tri doanh nghiép. Mic du ¢6 16i thé

vé co s6 ha ting, ngudn nhan lyc va kha ning ti€p
can chinh sich, song nhiéu doanh nghiép trong
viing van gip kho khin trong viéc trién khai ddy du
va hiéu quéd céc tiéu chudn ESG do han ché& vé
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nhan thitc, ngudn lyc tai chinh, ning luc quén tri,
ciing nhu sy hd trg tir mdi trudng thé ché va thi
trudng. Chinh vi vdy, nghién ctu nhim ddnh gia
cédc nhan t6 4nh huéng dén viéc thuc hién tiéu
chuin moi trudng, xa hoi va quan tri cia cic doanh
nghiép viing dong bing song Hong, qua dé cung
cAp cd s6 khoa hoc cho viéc dé xuit cic gidi phap
phil hgp, gép phan thiic diy doanh nghiép trong
vung thuc hién ESG mot cdch hiéu qué, hudng t6i
phét trién bén vitng va ning cao ning luc canh
tranh trong dai han.

2. Co'sG Iy thuy€t va mo hinh nghién ciu

ESG (Environmental - Social - Governance)
phdn dnh 3 khia canh Méi trudng, Xa hoi va Quin
tri. Pdy 12 bo tiéu chudn ddnh gid mdc do bén
vitng va tdc dong ctia doanh nghi€p. Mdi trudng
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xem xét tdc dong d€n ty nhién; Xa hoi lién quan
dé&n cdch doanh nghiép doi xt véi lao dong va
cong dong; Qudn tri dé cip dén ciu tric va cich
thitc quan 1y doanh nghiép, bao gdm minh bach va
trdch nhi€ém (Chen & cdng su, 2022). Thyc thi
ESG giip doanh nghiép nhd va vira ning cao kha
ning canh tranh, ddp ng cdc yéu cAu todn cau, tir
d6 tao cd hoi tham gia chudi cung tng qudc t€ va
thu hidt cdc nha diu tu. ESG con gitp doanh
nghiép vira va nhoé ti€p can dé dang hon véi cdc
quy diu tu xanh, quy phat tri€n bén vitng va cic
ngan hang cho vay véi 13i suat vu dai (Nguyén Thi
Ngoc The & cOng su, 2025).

Thyc hién 8t ESG gitip gidm thiéu rdi ro tai
chinh, t6i uu héa quan tri, ting cudng minh bach va
giam thi€u cdc nguy co lién quan dén tham nhiing
hodc kién tung (Yan & cdng su, 2022). Viéc trién
khai cdc y€u t6 ESG, dic biét 12 trong khia canh
quén tri, c6 thé gitp doanh nghiép thiét 1ap hé
thong quan tri minh bach, gidm thi€u xung dot lgi
ich va ngédn ngira cdc rai ro phap 1y nhu kién tung
hay vi pham quy dinh phédp luat. Tt d6, ESG dugc
xem nhu mot co ch& lam gidm chi phi giao dich
trong mdi trudng kinh doanh phtc tap (Coase,
1975; Williamson, 1981).

Nghién cttu ciia Chen va cong su (2022) tai cic
thi trudng mdi ndi cho thdy, viéc nang cao hiéu suit
ESG gitip doanh nghiép thic diy ddi méi sing tao
xanh, dau tur vao mdi trudng va thu hit cic nha dau
tur ¢6 trach nhiém, tir d6 gép phan ning cao ning
Iuc canh tranh t6ng thé. Tuong tu, Cai va cOng sy
(2024) nhan thay, viéc thuc hién t6t ESG gitip ting
gié tri doanh nghiép, trong d6 y€u t6 nhan su quin
Iy déng vai trd diéu ti€t mdi quan hé nay. G mot
hudng ti€p can khac, Xie (2024) nhan manh vai trd
clia nhan thiic vé phét thdi carbon va ESG trong
viéc dinh hinh chi€n lugc phat trién bén vitng cla
doanh nghiép, qua d6 hd tr¢ chuyén ddi sang nén
kinh t€ xanh va hoan thién hé thong chinh sich
quan ly méi truong. Nghién citu ctia Cohen (2023)
dé xuat cu hinh cdc y&u td 4nh hudng d&n gid tri
doanh nghiép, trong d6 ESG k&t hdp v6i quy mod va
Igi nhudn tao nén cic con dudng khac nhau gitp
doanh nghiép dat dugc hiéu qua t6i uu.

Dya trén co sd ly thuyét va tdng quan cic
nghién cttu trudc, nghién citu x4c dinh cdc yéu to
chinh 4nh hudng dén viéc thyc hién ESG trong cic
doanh nghiép vira va nhd, v6i md hinh nghién ctu
dé xuat tai Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xudt

[ Ngudn luc clia doanh nghiép

Thuc
hién tiéu
chuan
ESG

Ap lyc tir khach hang va thi trudng

(
{ Chinh sé&ch va quy dinh phap Iy ]—/
(

Nhan thic vé phéat thai Carbon

Nguon: Tdc gid dé xudt

Céc gid thuy€t nghién cttu gdbm:

HI: Nguon luc ciia doanh nghiép cé dnh hudng
tich cuc dén vigce thicc hién tiéu chudn ESG.

H2: Ap luc tiv khdach hang va thi truong cé anh
hudng tich cuc dén viéc thuc hién tiéu chudn ESG.

H3: Chinh sdch va quy dinh phdp Iy cé dnh
hudng tich cuc dén viéc thuc hién tiéu chudn ESG.

H4: Nhan thitc vé phdt thai Carbon cé dnh hudng
tich cuc dén vigc thicc hién tiéu chudn ESG.

Tir m6 hinh va gid thuyé&t nghién citu, phuong
trinh nghién citu dugc viét & dang tdng quit nhu
sau:
TH =0 + B1*NL + p2*AL

+ B3*CS + P4*NT + ¢

Trong do:

TH (Y&u t6 phu thudc): Thuc hién tiéu chudn ESG

Cic yé&u ddc 1ap bao gdm (Xi): Ngudn luc clia
doanh nghiép (NL); Ap Iuc tir khach hang va thi
trudng (AL); Chinh sdch va quy dinh phap ly (CS);
Nhan thifc vé phét thdi Carbon (NT)

Bk: Hé s6 hdiquy (k=0, 1,2,3,4).

&: Sai s ngiunhién

3. Phuong phap nghién citu

i) Nghién ciu dinh tinh: Thang do sd b dugc
xdy dung dya trén cdc nghién ciu ctia Coase
(1975), North (1990), Barney (1991), Chen va
cong su (2022), Yan va Zhou (2022) két hop thio
luan v6i mot s& chi doanh nghiép va tham van y
ki€n cdc chuyén gia trudc d6 d€ xem xét ndi dung
cdc y€u to, bi€n quan sat nhiim hiéu chinh tir ngit
xdy dung thang do chinh thic phi hgp véi d6i
tugng va muc dich nghién cttu.

ii) Nghién citu dinh lugng: Nghién cdu st dung
thang do Likert 5 mic d6 (Mic 1 - Rat khong
ddng y d&€n Miic 5 - R4t ddng y). Phi€u khdo st
dudc phdt ra thyc t€ tudn thd theo ¢d mau tot nha't
(10:1) khi ti€n hanh phan tich nhan t6 kham ph4
EFA clia Hair va cong su (2010). Bing phudng
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phép phi x4c sudt thudn tién, phi€u khio st dugc
phdt tryc tuyén qua email d€n nha qudn ly céc
doanh nghiép Ving dong biing song Hong. Thdi
gian khdo sit dién ra tir thing 5 dén thdng
8/2025. K&t qua sau khi loai bd cdc phi€u khong
hgp 1& thu vé dugc 216 phi€u di diéu kién dua
vao phan tich trén phin mém SPSS26 dé ki€m
dinh gid thuy&t véi mic y nghia 5%.

4. K&t qua nghién cifu

K&t qua phan tich tai Bing 1 cho thdy cdc y&u t&
doc 1ap c6 hé s& Cronbach’s Alpha téng 16n hon hé

s6 Cronbach’s Alpha khi loai bi€n va 16n hon 0,7;
hé s tuong quan bién tdng déu 16n hon 0,3 do d6
mic do tin ciy clia thang do t6t va khong c6 bién
nao can loai bé. Phan tich nhan t& khdm pha bing
phuong phdap trich Components (PCA) va phép
quay Varimax cho thdy hé s6 KMO dat 0,758
dat yéu cAu (16n hon 0,5 va nhd hon 1); thong ké
Chi-square cia ki€m dinh Bartlett Test dat mic gid
tri 5234,701 v6i mic y nghia 0,000 (nhd hon 0,05).
Tai muc gid tri Eigenvalue 16n hon 1 c6 4
nhém nhn t§ dugc trich véi tong phuong sai trich

Bdng 1. K&t qud ki€m dinh db tin céy va phan tich nhan t6 khédm phd céc yéu té doc lap

Bién Nhan t5 Cronbach’s | Tuong quanbién| Cronbach’s Alpha
quan sat 1 2 3 4 Alpha tong néu loai bién
CS2 0,825 0,841 0,539 0,822
CS1 0,773 0,544 0,781
CS4 0,769 0,523 0,760
CS3 0,758 0,501 0,754
NL1 0,791 0,793 0,496 0,735
NL3 0,752 0,475 0,728
NL2 0,747 0,518 0,789
NL5 0,739 0,502 0,742
NL4 0,725 0,471 0,767
AL1 0,806 0,857 0,535 0,831
AL3 0,784 0,467 0,808
AL2 0,752 0,533 0,812
NT1 0,819 0,835 0,459 0,811
NT5 0,802 0,552 0,759
NT2 0,773 0,541 0,793
NT4 0,750 0,536 0,778
NT3 0,738 0,519 0,765
Eigenvalue = 1,319
Tong phuong sai trich = 73,947
KMO=0,758
Gia try Chi binh phuong x&p xi 5234,701
Kiém dinh Bartlett df 276
Sig. 0,000
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dat 73,947% (16n hon 50%) nghia 12 5 nhan t6 nay
gidi thich dudc 73,947% sy bi€n thién cia dit liéu.
Bén canh d6, hé s6 tdi nhan t& déu 16n hon 0,5 thé
hién chat lugng bi€n quan sit tot va cdc bi€n quan
sat dugc phan bd ding véi du ki€n ban ddu. Nhu
vay, cdc két qué dat dudc ddm bdo mifc y nghia
trong phan tich nhin t6 kham phd EFA (Hair va
cong su, 2010).

K&t qua kiém dinh d6 tin cdy y&u td phu thudc
tai Bdng 2 cho thay, c4dc hé s6 Croanbach’s Alpha,
hé s6 tuong quan bi€n tdng déu thod méin céc yéu
ciu dit ra ctia Hair va cong sy (2010). Phan tich
nhin t6 khdm phd cho k&t qud hé s6 KMO dat
0,743 v6i hé s6 Sig. clia ki€m dinh Bartlett’s bing
0,000 thda man nhd hon mdc y nghia 0,05. Tai gid
tri Eigenvalue bing 1,436 chi c6 1 nhan td dugc
trich véi tng phuong sai trich dat 73,851% (16n
hon 50%) va hé sd tdi cdc bi€n quan sit déu 16n

Kiém tra mifc do phit hgp mo hinh tai Bang 3
cho thdy, hé s6 R? hi€u chinh dat 0,759 thé hién
mic do phi hgp cia mo hinh cao hay cac yéu o
ddc 1ap 4nh hudng dén yéu td phu thudc dat 75,9%,
con lai 12 sai s8 va cdc y€u 8 khdc nim ngoai mo
hinh. Hé s& Durbin - Watson bing 1,783 dat yéu
cAu khong vi pham gid dinh ty tuong quan chudi
bac nhat. Hé s6 Sig. ctia kiém dinh F nhd hon 0,000
da chi ra mo hinh hdi quy t8ng thé phit hgp v6i moi
ciu tric dudc ki€ém tra. Hé s6 phéng dai phuong sai
VIF clia cdc y&u td trong md hinh déu nhé hon 2 va
gia tri Sig. ctia ki€ém dinh t déu nhd hon 0,05 do d6
khong xdy ra hién tudng da cong tuyén. K&t qua
céc gid thuyét dua ra déu dugc chap nhan, phuong
trinh hdi quy theo hé s6 beta chuin héa nhu sau:

TH =0,355*AL + 0,304*NL

+0,271*NT + 0,248*CS + €
Qua phuong trinh, cd 4 nhan t6 déu tic dong

BAng 2. K&t qud ki€m dinh dd tin céy va phan tich nhan t6 khédm phd yéu té phu thuéc

Bién quan sat Nha;n © Cronbach’sAlpha | Tuong quanbiéntdng | Cronbach’s Alpha néu loai bién
TH 0,802 0,837 0,589 0,821
TH 0,765 0,513 0,804
TH 0,741 0,527 0,775
KMO =0,743
Gia tri Chi binh phuadng xap xi 258,913
Sig. 0,000
Eigenvalue = 1,436
Téng phuong sai trich = 73,851%

hon 0,5 do d6 dit liéu thu vé 1a phit hgp

Ngudn: Phén tich ciia tdc gid

Bdng 3. K&t qud phén tich tueng quan Pearson

véi yéu cau (Hair va cdng su, 2010).

K&t qua tai Bang 3 cho thdy, cdc bién TH NL AL cs NT
doc 1ap déu c6 mdi tuong quan manh véi TH 1
y&u t& phu thudc. Gid tri Sig. déu nhé NL 0,627 1
hon 0,05 va gia tri pearson correclation "~ ”
(r) déu > 0,4. Nhu vay, cic yéu td doc lap AL 0.711 0215 !
déu du diéu kién dé dua vio md hinh CS 0,589 | 0,197" | 0,248 1
gidi thich cho bi€n phu thudc va khong NT 0,693* | 0,238* | 0,259* | 0,209** 1
c6 nghi ngd vé hién tugng da cong tuyén " PV
nén da diéu kién d€ dua vao phan tich ,¥ Tuong quan 0 mic y nghia théng ké nho hon 0,01, 0,05

hdi quy.

Ngudn: Phdn tich ciia tdc gid
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BAng 4. K&t qud phan tich héi quy tuyén tinh bdi

Hé so hai quy Hé so hai quy i o
chua chuan hoa chuan hoa Thong ke da cong tuyen
M6 hinh t Sig.
Beta BOlech | pota chugin hoa Dungsai |\,
chuan diéu chinh
1 Hang s6 1,318 0,036 5,374 0,007
NL 0,279 0,010 0,304 4,528 0,000 0,715 1,713
AL 0,326 0,021 0,355 6,211 0,005 0,624 1,649
CS 0,231 0,019 0,248 4,793 0,000 0,591 1,705
NT 0,254 0,012 0,271 5,529 0,006 0,638 1,621
Giatr| F = 158,226; Sig. = 0,000
R2=0,772; R2 hiéu chinh = 0,759; Durbin-Watson = 1,783
a. Bién phu thudc: TH

ciing chiéu dé€n mic @6 thyc hién tiéu chuidn moi
trudng - xa hoi - quan tri ctia doanh nghiép. Cu thé,
4p luc tir khach hang va thi trudng (AL) ¢6 hé s 16n
nhat (B = 0,355), phdn 4nh vai trdo din dit cia nhu
cu thi trudng, yéu ciu tir doi tdc, nha dau tu va
ngudi tiéu diing trong viéc thiic ddy doanh nghiép
thyc hién ESG. Ti€p theo, ngudn lyc cla doanh
nghiép (NL) (B = 0,304) cho thdy, ning luc tai
chinh, nhan sy va cdng nghé 1a diéu kién quan
trong gitip doanh nghiép trién khai ESG mot cach
thyc chat va bén vitng. Nhan thic vé phat thai
carbon (NT) (B = 0,271) khing dinh khi doanh
nghiép hiéu rd tic dong moi trudng va rii ro dai
han ctia phét thai, ho c6 xu hudng chi dong ap
dung céc tiéu chuin ESG hon. Cudi ciing, chinh
sdch va quy dinh phap ly (CS) (B = 0,248) ciing c6
4nh huéng tich cuc, cho thiy vai trd dinh huéng va
thic ddy clia khung phap ly, di mic do tic dong
chua phaila manh nhat.

TAILIEU THAM KHAO:

Nguon: Phan tich ciia tdc gid

5. Ké&t luan va giai phap

Doanh nghiép can cht dong dip tng dp luc tir
khach hang va thi trudng bing viéc tich hdp tiéu
chudn ESG vao chién lugce kinh doanh, minh bach
thong tin tham gia cdc chudi cung ng xanh. Thi
hai, cin vu tién dau tuw hop 1y cho cdng nghé sach,
cai ti€n quy trinh sdn xuit, ddo tao nhan sy chuyén
trich v& ESG va xay dung bo phin hoic cd ché
quan 1y ndi bd phit hop. Pdng thdi, can khai thic
hiéu qua céc ngudn von xanh, tin dung wu dii va
chuong trinh hd trg tir Nha nudc d€ gidm 4p luc chi
phi trong giai doan dau trién khai. Thit ba, cin do
ludng, ki€m sodt phat thai, xdy dung 1 trinh gidm
carbon phil hgp véi dic thit nganh nghé, dong thdi
truyén thong noi bo d€ nang cao y thifc clia doi ngii
lanh dao va ngudi lao dong vé 1di ich dai han clia
ESG. Tié&p tuc hoan thién va thyc thi hiéu qué chinh
sach, quy dinh phdp ly vé ESG theo huéng rd rang,
nhit quan va kha thi m
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ASSESSING THE FACTORS INFLUENCING
THE IMPLEMENTATION OF ENVIRONMENTAL, SOCIAL,
AND GOVERNANCE STANDARDS BY ENTERPRISES
IN THE RED RIVER DELTA REGION

® NGUYEN THI LINH CHI
Thanh Dong University

ABSTRACT:

This study aims to assess the factors influencing the implementation of environmental, social,
and governance (ESG) standards by enterprises in the Red River Delta region. The study is
conducted using quantitative analysis methods with data processed through SPSS 26. The results
indicate that customer and market pressure, enterprise resources, awareness of carbon emissions,
and policies and regulatory frameworks have a positive impact on enterprises’ ESG
implementation. Based on these empirical findings, the study proposes several implications to
promote higher levels of ESG adoption, thereby contributing to sustainable development.

Keywords: ESG, sustainable development, enterprises, Red River Delta.
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