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TOM TAT:

Nghién cttu phan tich cdc nhan t6 quyé&t dinh hanh vi chap nhan thi€t bi nha thong minh cda
nhém ngudi tiu dung tré tai TP. H6 Chi Minh, Viét Nam, thong qua viéc 4p dung mo hinh Ly

thuy&t thong nhat vé chAp nhan va st dung cong nghé vdi bién ddi mdi cd nhan, dua trén nén tdng

ctia ly thuyét khuéch tan d6i mdi. Qua tdng hdp céc nghién cifu thuc nghiém trudc day va phuong

phép nghién citu dinh tinh, nhém tdc gid dé& xudt mo hinh nghién cttu gdm cic thang do: Ky vong

hiéu suat, Ky vong nd luc, Anh hudng xi hdi, Piéu kién thuan 1gi va P38i mdi ¢4 nhan cé tac dong

dé&n Hanh vi st dung thuc t€.

Tit khoa: chAp nhan, thi€t bi nha thong minh, d5i m&i cd nhan, kinh t& s6.

1. Ditvan dé

Tai Viét Nam, doanh thu nganh thi€t bi nha
thong minh dat khodng 123 tri¢u USD nam 2020 va
dugc du bdo ting 1én gan 450 trieu USD vao nim
2025, v6i ting trudng tip trung & cdc phan khic
gidi tri, an ninh va chi€u sang (Thanh Vy, 2024).
TP. H6 Chi Minh ndi 1én thanh trong diém nhd ha
tang cong nghé phat tri€n, dong von diu tu manh
va sy gia ting nhanh nhém trung luu, dic biét 1a
ngudi tré do thi (Lumi, 2022).

Do d6, bai viét nghién ciu viéc tng dung md
hinh UTAUT k&t hgp v6i d6i mdi cd nhin 1a cin

thi€t nhdm gidi thich siu sdc hon hanh vi chap nhan
cong nghé nha thdng minh cda gi6i tré tai TP. HO
Chi Minh. Tir d6 1am rd co ché tdc dong clia cic
yéu t& cong nghé, xa hdi va cd nhan, dong thai
cung cip cd s& khoa hoc cho cic chi€n luge phat
trién va phd cap nha thong minh tai do thi 16n.

2. Cd s 1y thuyé&t

2.1. Ly thuyét vé Chdp nhdn cong nghé

M6 hinh Chdp nhan cong nghé (TAM) cho
ring, ¥ dinh st dung cdng nghé phu thudc chii y&u
vao 2 nhin t6 nén tdng 12 nhan thitc vé tinh hitu ich
(PU) va nhan thiic vé su dé st dung (PEOU). Trong
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bdi canh cac tng dung cdng nghé hién dai, dic biét
12 thi€t bi nha thong minh - mot linh vyc tiéu biéu
trong 0T - md hinh TAM da dugc van dung rong
rdi nhiim phan tich dong Ivc chdp nhin cdng nghé
cua ngudi dung (Nikou, 2019).

Gan day, cic nghién ctu md rong TAM di b
sung thém cdc bi€n s6 nhu chi phi cAm nhan, tinh
tuong thich, niém tin cong nghé va rii ro bdo mat
nhdm nang cao kha ning gidi thich cia mo hinh
trong cdc bdi cAnh cdng nghé phitc tap. Cac nhan to
nay dugc chitng minh 12 ¢6 4nh hudng ding ké dén
thdi do clia ngudi ti€u dung, dic biét trong thi
trudng thi€t bi nha thong minh, noi ngudi dung
ngay cang quan tdm dén gid thanh, khd ning k&t
noi va mic do bdo mat dif liéu cd nhan (Camta &
Tongngam, 2023). Ti€p dé&n, nghién citu clia Mugo
& Ozen (2025) cho thiy, céc 1gi ich nhu tiét kiém
ning lugng, gia ting mitc dd an toan va nang cao
tién nghi sinh hoat déng vai trdo quyét dinh trong
viéc hinh thanh PU, trong khi PEOU gép phan quan
trong vao viéc gia ting su sin sang st dung cong
nghé clia ngudi tiéu duing.

2.2. Ly thuyét vé su chdp nhdn va si dung cong
nghe (UTAUT)

M5 hinh UTAUT dugc xem la mot trong nhitng
khung 1y thuy€t toan dién nhdm gidi thich hanh vi
chap nhan va st dung cdng nghé. M6 hinh x4c dinh
4 nhan t6 cot 16i tic dong dén y dinh st dung, bao
gdbm: k¥ vong hiéu qua, ky vong nd luc, 4nh hudng
x4 hoi va diéu kién thuan 1di. Trén co s6 m§ rong
mo hinh goc, UTAUT? ciing do Venkatesh et. al.
(2012) dé xuit bd sung thém céc bi€n sd nhu dong
luc hudng thu, gid tri chi phi va théi quen, qua d6
nang cao kha nang dy doan hanh vi ti€u diing cong
nghé trong bdi cinh thi trudng huéng dén ngudi
tiéu dung.

Kang, Han & Kwon (2022) chi ra, viéc tich hgp
UTAUT v6i mo hinh Task -Technology Fit cho
phép gidi thich hanh vi chdp nhan cong nghé mot
cach toan dién hon, ddc biét trong cic ng dung
nha thong minh.

Gan day nhit, nghién ctu clia Nugroho &
Salehudin (2024) cho thdy, diéu kién thuan 1gi, théi
quen, sy hd tr¢ ctia Chinh phd va niém tin cong
nghé ¢6 4nh hudng tich cuc dén cd miic do sdn sang
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chip nhan 14n sin sang chi trd cho cdc sin phdm
nha thong minh.

2.3. Ly thuyét vé Khuéch tdn doi méi va doi méi
cd nhdn

Ly thuyét Khuéch tin ddi mdi (Diffusion of
Innovation - DOI) d& xuit cung cip nén ting ly
thuyét quan trong d€ 1y gidi cach thic, toc do va
mifc d6 ma cdc ddi mdi cong nghé dudc lan truyén
trong mot hé théng xa hoi theo thdi gian.

O cdp do vi mo, d8i méi c4 nhan dugc xem 1a su
cu thé héa trong tdm, phan 4nh mic do sin sang
clia mdt cd nhin trong viéc ti€p nhan va thi
nghiém cédc y tudng hodc cong nghé mdGi sém hon
so vGi nhitng ngudi khiac (Lu et. al., 2005). Trong
bdi cdnh cong nghé nha thong minh - mot linh vuc
c6 miic do phitc tap va bat dinh cao - ddi méi cé
nhan dudc x4c dinh 1a nhan t6 tim 1y then chot, c6
4nh hudng truc ti€p dén thai do va y dinh chAp nhan
stt dung thi€t bi thong minh. Nhitng c4 nhin c6 mic
do ddi méi cao thudng hinh thanh nhan thic tich
cuc hon vé tinh hitu ich va tinh dé st dung ctia cong
nghé, tir d6 gia ting y dinh s dung (Thakur &
Srivastava, 2014).

Venkatesh et. al. (2012) dinh nghia, hanh vi
chip nhan st dung sdn phdm cong nghé 1 qua trinh
hinh thanh nhan thic, thdi do va y dinh, tir d6 dan
dén hanh vi st dung thuc t& d6i véi mot san phadm
hoic hé thong cong nghé mdi. Trén nén ting nay,
mo6 hinh TAM nhan manh vai trd trung tim cla
cdm nhan tinh hitu ich va cdm nhan sy dé st dung.
Trong d6, cdm nhan sy dé st dung vira tic dong
truc ti€p, vira &nh hudng gidn ti€p thong qua cam
nhan tinh hitu ich d&€n y dinh st dung, trong khi cdm
nhan tinh hitu ich ¢6 tdc dong truc ti€p dén hanh vi
ngudi dung.

Kotler & Keller (2016) cho ring, hanh vi tiéu
diing bao gdm toan bd qud trinh lya chon, mua, st
dung, ddnh gid va xi& 1y sdn phdm hoic dich vu
nhiim dap ng nhu cAu v mong mudn cia ¢4 nhan
hodc nhém, dudi tic ddng dong thdi clia cic y&u td
tam 1y, vin héa, xa hoi va cong nghé. Trong bdi
canh chuyén d6i s, hanh vi tiéu diing ngay cang
gin lién véi cdc quyét dinh chip nhin va tich hgp
cong nghé vao doi song hang ngay, dic biét trong
nhém ngudi tiéu dung tré tai cac do thi 16n.
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2.4. Tong quan nghién ciiu

Nghién cttu cia Hung et. al. (2021) dya trén
TAM cho thdy, cdm nhan tinh hitu ich, cdAm nhan
su dé st dung va dnh hudng xa hoi c6 tic dong
tich cuc va ¢6 y nghia thong ké dén y dinh st
dung thi€t bi nha thong minh. Pdng chd ¥, nghién
cttu dd md rong TAM truyén thdng bing cich dua
vao yé&u t& d6i mdi c4 nhan, xem diy 13 mot dic
tinh tim ly quan trong thic diy sy sin sang
ti€p nhin cong nghé méi. K&t qud cho thiy,
nhitng ¢4 nhin c6 mitc d6 ddi mdi cao cé xu
huéng ddnh gid tich cuc hon vé 1gi ich cong nghé
va sin sang ng dung thi€t bi thdng minh trong
doisong hang ngay.

Theo Tak et. al. (2023), cdc nhan t& cdt 16i clia
UTAUT?2 nhu k¥ vong hiéu qué, k¥ vong nd luc va
th6i quen c6 anh hudng ding ké d&n y dinh st
dung, tir d6 tdc dong dén hanh vi sit dung thuc t&
cong nghé nha thong minh. Nghién ctu con md
rong md hinh bing cich bd sung cic yé&u t& nhu
ni€ém tin, minh bach thong tin vad quyén riéng tu,
phdn 4nh dic thi cda cdc cong nghé gin lién véi dit
li€u cd nhan.

Nghién ctiu ctia Plohl & Cug Babi¢ (2024) chi ra
vai trd trung tAm clia cic ciu phAn UTAUT2 nhuky
vong hi€u qua, dong luc hudng thy, gid tri chi phi va
théi quen trong viéc hinh thanh y dinh st dung
smarthome. K&t qué clia nghién citu nay cling c¢d
gid tri cla UTAUT2, dong thdi cung cap luin c
cho viéc md rong mo hinh theo huéng tich hgp cac
y&u 6 thm 1y - xd@ hoi trong viéc st dung
smarthome.

Mao (2024) chi ra cdc nhan t& nhu: ky vong hiéu
qua, dong luc hudng thu va gid tri chi phi cé tac

Hinh 1: M6 hinh dé xuét
Ky vong hiéu suét (PE) ]— H1

Ky vong n6 luc (EE)

dong tich cuc d€n ¥ dinh st dung smarthome. Pdng
chay, d8i m&i cd nhan dugc x4c dinh vira 1a nhan t&
tdc dong truc ti€p dé€n y dinh st dung, vira dong vai
trd khué&ch dai 4nh hudng clia cic bi€n cdng nghé
trong m6 hinh UTAUT2. Nhitng c4 nhan c6 mic d
ddi méi cao c6 xu huéng d& dang chdp nhan va
chuyén sang st dung thuc t&€ cc thiét bi nha thong
minh hon.

3. M6 hinh nghién cifu va dé xuat gia thuyé&t
(Hinh 1)

Céc gia thuyét lién quan:

HI: Ky vong hiéu sudt (PE) tdc dong tich cuc dén
Y dinh sit dung thiét bi nha thong minh.

H2: Ky vong nd luc (EE) tdc dong tich cuc dén Y
dinh sit dung thiét bi nha théng minh.

H3: Anh hudng xa héi (SI) tdc dong tich cuic dén
Y dinh sit dung thiét bi nha thong minh.

H4: Diéu kién thudn loi (FC) tdc dong tich cuc
dén Y dinh sit dung thiét bi nha thong minh.

HS5: B6i mdi cd nhén (PI) tdc dong tich cuc dén
Y dinh sit dung thiét bi nha thong minh.

H6: Y dinh sit dung thiét bi nha théng minh (IA)
tac dong tich cuc dén Hanh vi sit dung thiét bi nha
thong minh (SB).

4. K&t luan va dé xuat

Dua trén cd s& 1y thuy€t va mo hinh nghién citu
dugc dé xuat, k&t qua nghién ctu cho thdy, viéc
van dung mo6 hinh UTAUT la phu hgp trong phan
tich hanh vi st dung thi€t bi nha thong minh. Hanh
vi ndy chiu sy tic dong clia cdc nhan t6 gdm: Ky
vong hiéu suit (PE), Ky vong nd luc (EE), Anh
huéng xa hoi (SI), Piéu kién thuan 1gi (FC) va béi
m&i cd nhan (PI). Tir &6 khing dinh vai trd cda
nhan t& cong nghé - c4 nhan - x4 hoi trong viéc thic

e
Y dinh st dung thiét b
J_ H3 —— >< ha théng minh (IA)) H6

Hanh vi s{t dung
thiét bj nha thng minh
(SB)

Diéu kién thuan Igi (FC) ]— H4

}— hs

[
[
[ Anh hudng xa hai (Sl)
E
[ 0i m6i ca nhan (PI)
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ddy mic d6 chdp nhan va st dung thiét bi nha
thong minh.

Trong boi cinh do thi ning dong nhu TP. HO Chi
Minh, nhém khach hang tré c¢6 xu hudng vu tién céc
sdn pham tu dong héa mang lai hiéu qua st dung
cao, dé ti€p can va phll hgp véi 16i song hién dai.
Do d6, doanh nghiép cin tip trung xay dung va
trién khai cdc gidi phap kinh doanh xoay quanh cic
nhin t6 néu trén, xem day 1a nhitng dinh huéng
chién lugc quan trong nhim ning cao ning luc
canh tranh va phét trién bén vitng trong linh vurc
thi€t bi nha thong minh.

Trong nghién citu ti€p theo, cdc bi€n dugc do

phdn dnh 16 rang thdi do va y dinh hanh vi cta
ngudi tham gia khdo sdt. Sau khi thu thap, dit liéu
dudc xt 1y bing phan mém AMOS. P9 tin ciy clia
thang do dudc ki€ém dinh thong qua hé s&
Cronbach’s Alpha, ti€p theo 13 phan tich nhan t&
kham pha (EFA) dé€ x4c dinh cdu tric cdc nhin t3.
Cu6i cung, phan tich hdi quy tuyén tinh dugc sit
dung nhim ddnh gid mic do tdc dong cla cdc
bi&€n doc 14p d&€n y dinh va hanh vi sit dung thi€t bi
nha thong minh. Tt d6 s€ xdc dinh ro thi ty tic
dong cia tirng nhan t6. Piéu nay sé& giip doanh
nghiép nhan dién chinh xdc cdc tic nhan then
chot, tir d6 dé xuat cdc ham y quan tri va chién

ludng bing thang do Likert’s 5, tr “hoan toan

z 9

khong déng y” d€n “hoan toan dong y”, sé gitip

lugce kinh doanh hiéu qua va phi hgp hon véi thyc
tién thi trudng m
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EXPLAINING SMART HOME TECHNOLOGY ADOPTION
AMONG YOUNG CONSUMERS IN HO CHIMINH CITY:
AN EXTENDED UTAUT PERSPECTIVE
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ABSTRACT:

This study examines the factors influencing the adoption behavior of smart home devices
among young consumers in Ho Chi Minh City, Vietnam, by applying an extended Unified Theory
of Acceptance and Use of Technology (UTAUT) that incorporates personal innovativeness,
grounded in innovation diffusion theory. Drawing on a synthesis of prior empirical studies and
qualitative research methods, the study develops a research model comprising key constructs,
including performance expectancy, effort expectancy, social influence, facilitating conditions,
and personal innovativeness, all of which are hypothesized to affect actual usage behavior. The
proposed framework contributes to a more comprehensive understanding of technology adoption
dynamics among young consumers in an emerging urban market.

Keywords: acceptance, smart home devices, personal innovation, digital economy.
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