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TOM TAT:

Nghién cttu ndy nhim dénh gid cdc y€u t& 4nh hudng d&€n y dinh mua sim thi€t bi gia dung ti€t
kiém ning lugng (TBGD TKNL) clia ngudi tiéu ding tai TP.HS Chi Minh. Qua d6 do ludng mic
dd tdc dong clia cdc y&u td dén y dinh mua sim. Pong thdi, nghién citu ciing dé xuit cdc gidi phap
dé nang cao y dinh mua sim TBGD TKNL. K&t qua nghién citu ¢6 3 y&u t6 4nh hudng dé€n y dinh
mua TBGD TKNL: Nhén thitc vé sy hitu ich (B = 0,403), Chudn muc cht quan (B = 0,246) va Thai

do (B=0,213).

Tw khéa: thuyé&t hinh vi c6 k& hoach, y dinh mua, thi€t bi ti€t kiém ning lugng, ning luong.

1.Pat van dé

Tai Hoi nghi cdc bén tham gia Cong udc khung
ctia Lién hgp qudc vé bién d6i khi hau 1an thi 26
(COP26), Viét Nam da cam két dua mitc phat thai
rong vé “0” vao nim 2050. Thdi gian qua, Chinh
pht di ban hanh cdc quy&t dinh st dung ning lugng
ti€t kiém, hiéu qua, bio ton thi nguyén ning luong.
Viéc stt dung TBGD TKNL 1a 1 gidi phap cla céc
chuong trinh nay. Hién tai, cic doanh nghiép san
xuidt TBGD TKNL vin dang phai d6i mit vdi rat
nhiéu thich thic nhu chi phi dau tu ban dau cao
khi€n gi4 thanh clia sin phaAm khé canh tranh véi
cdc san phdm thong thudng khic trén thi trudng
(International Energy Agency, 2024), hé thdng tiéu
chuin, ching nhin va ddn nhan nang lugng mic du
da dudc dp dung nhung chua thuc sy trd thanh mot
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1gi th€ canh tranh rd rét, khi€n doanh nghiép khé
khén trong viéc tao ra sy khic bi€t trén thi trudng
(Truy cap tir website BO Cong Thuong, 2023), din
dé&n sy sdn sang don nhan cta thi trudng chua cao.

Su cap bach vé cdc van dé moi trudng, xu hudng
TKNL dé dam bdo an ninh ning lugng qudc gia,
khodng céch tir nhan thitc d€n hanh vi mua thuc t&
clia ngudi tiéu diing d6i véi cac TBGD TKNL va
rao cin clia doanh nghiép trong qud trinh phat trién
thi trudng da dit ra nhitng thach thitc, yéu ciu mdi
cho cdc nha hoach dinh chinh sich va cdc doanh
nghiép sdn xudt TBGD TKNL. Cau hoi dit ra la
lam th& nao d€ ho dé dang hon trong viéc ti€p cin
va gia ting ¥ dinh mua céc thi€t bi nay? Do vay, dé
tai nay dugc hinh thanh nhim gép phin gidi quyét
vin dé trén.
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2. Co'sé 1y thuy€&t va mé hinh nghién citu

Nghién cttu dudc thuc hién dva trén nén tang
céc khdi niém y dinh mua, thuyét hanh vi c6 k&
hoach (Ajzen, 1991), tdng quan vé TBGD TKNL,
Igiich ctia cdc TBGD TKNL.

M5 hinh nghién cttu dé xuit dugc thira ké tir cic
nghién cdu cia Tan va cong sy (2017), Fatoki
(2020), Hossain va cdng su (2022). Sau do, tic gia
da phdng van siu véi 5 chuyén gia d€ hiéu chinh
mo hinh va thang do nghién citu. K&t qua, md hinh
nghién cttu chinh thitc gdm 7 bi€n doc lap (v6i 23
bi&n quan sét) va 1 bi€n phu thudc (vdi 5 bi€n quan
sat) nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu
'— H1*
]_ H2+

Cdc gid thuyét nghién ciu:

Thdi dj: Thdi do thé hién “mic do nhan thic
clia con ngudi vé viéc thyc hién hanh vi ti€t kiém
dién, phan 16n phu thudc vao ddnh gid vé s& thich
ti€t kiém dién va thong tin ma cd nhan cé dugc
d6i véi hanh vi d6” (Wang va cdng su, 2014).
Trong cdc nghién cttu thuc nghi€ém, Hua va Wang
(2019) phét hién Thdi d6 cé énh hudng tich cuc
ding k€ dén Y dinh mua ciia ngudi tiéu ding.
Tuong tv, Lin va Dong (2023) ciing cho ring Thdi
do clia ngudi tiéu dung ddi véi viéc mua TBGD
TKNL c¢6 anh hudng tich cuc dén Y dinh mua san
phdm nay. Pdng thdi, Zografakis va cdng su
(2010) ciing da k&t luAn ngudi dan c6 thai do tich
cuc d6i v6i moi trudng va hiu biét v& TKNL c6
nhiéu kha ning mua cdc thi€t bi TKNL hon.

Chudn muyc chii quan: La cdm nhan cla cé

nhian vé cdc 4p luc hay tic dong tif moi ngudi
xung quanh d&n viéc nén hay khong nén thyc hién
mdt hanh vi nhit dinh (Ajzen, 1991). Trong Y
dinh mua thi€t bi TKNL, nhiéu nghién cttu trudc
d6 da k&t luAn Chudn muc chli quan 1a mot y&u t&
du bdo manh mé vé cic k& hoach mua céc thi€t bi
nay (Ha & cOng su, 2012; Hori & cdng su, 2013).
Nghién cdu cta Li va cong su (2021) ciing cho
thay Chuidn myc chii quan c¢é anh hudng tich cuc
dén Y dinh mua cic TBGD TKNL. Trong bdi
cdnh mua sim TBGD TKNL, ngudi tiéu ding c6
thé bi 4nh hudng bdi ¥ ki€n clia nhitng ngudi xung
quanh nhu gia dinh, ban bé khuyé&n khich nén ti€t
kiém dién, bdo vé moi trudng. Pidu nay c6
thé tao ra dong luc d€ thyc hién cic nd luc
TKNL (Thegersen, 2010).

Nhin thitc kiém sodt hanh vi: Nhan thic
ki€ém sodt hanh vi 13 mic d6 cd nhan cim
nhan ho c6 kha ning va ngudn luc dé€ thuc
hién hanh vi cu thé (Ajzen, 1991). Hua va
Wang (2019) da ki€ém dinh mo6 hinh TPB md
rong tai Trung Qudc va két ludn: Nhan thitc
ki€m sodt hanh vi 1a 1 trong 3 y&u td ¢6 tic
dong tich cuc ddng ké dén y dinh mua
TBGD TKNL. Mt cd nhian cang c6 sy kiém
sodt viéc st dung TB TKNL, thi cang c6 kha
niang st dung né (Alam & cong su, 2014).
Tan & cong su, (2017) ciing khing dinh
Nhan thitc ki€m sodt hanh vi ¢c6 4nh hudng
déng k€ dén Y dinh mua TBGD TKNL.

Chudn myc dao ditc: (Kaiser, 2006), dé cap
niém tin cda mdt ngudi vé viéc thuc hién hay
khong thuc hién theo mot chuin muc ding hay
sai. Chudn muc dao dic di dudc st dung dé md
rong mo hinh 1y thuy&t TPB trong céc nghién ctu
vé hanh vi TKNL va viéc dua y&u t6 ndy vao mo
hinh d3 ting dang k€ sitc manh gidi thich cda ly
thuyé&t (Chan & Bishop, 2013). Trong nghién citu
vé y dinh mua TBGD TKNL, c4c nghién cttu tru6c
day ciing chi ra, chudn muc dao diic c6 dnh hudng
tich cuc dang k€ d&€n Y dinh mua cta ngudi tiéu
dung (Fatoki, 2020; Hossain & cdng su, 2022). Do
viy, dao dic clia ngudi tiéu dung vé viéc bdo tdn
ning lugng va sy phat trién bén virng clia moi
trudng 12 mot y&u t& dnh hudng dén Y dinh mua
TBGD TKNL.
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Nhdn thitc vé sy hitu ich: Ngudi tiéu dung
thudng c¢6 xu hudng tham gia vao cdc hanh vi ma
1gi ich 16n hon chi phi ma ho bd ra (Lin, 2015).
Nhan thifc vé& sy hitu ich 12 mic d6 ma ngudi tiéu
diing tin ring viéc st dung mot sin phim sé gitip
ho dat dugc 19i ich cu thé nao d6. Nhu tiét kieém chi
phi, ting hiéu qud s dung hoic cdi thién chit
lugng cudc song (Davis, 1989). Trong bdi cdnh
nghién ctu y dinh mua TBGD TKNL, Lin (2015)
phét hién Nhan thitc vé sy hitu ich gép phan vao
viéc dy dodn y dinh mua hang. Tudng tu, Akroush
va cong su (2019) ciing da chi ra két qua tuong tu.

Sw cong bo veé thong tin: Pé cap dén mic do
ngudi tieu dung ti€p can va ghi nhé céc thong tin
lién quan d&n san pham, dic biét 1a thong tin vé 10i
ich, tinh ning, hiéu qud TKNL cta thi&t bi va tic
dong ctia n6 dé€n mdi trudng. Trong boi canh tiéu
diing hiéu qué ning lugng, viéc truyén tdi thong tin
day di va rd rang déng vai trd quan trong trong viéc
hinh thanh nhéan thic, thic ddy y dinh mua cda
ngudi tiéu dung. Theo Qader va Zainuddin (2011),
phuong tién truyén thdng da c6 nhitng déng gop
dang k€ vao viéc phd bién rong rai moi quan tim vé
moi trudng va viec cong khai c6 thé bi€n mot van dé
moi trudng cu thé thanh mot vin dé cong cong 16n.
Nghién citu clia Qader va Zainuddin phét hién ra
moi quan hé tich cyc giita pham vi dua tin trén
phuong tién truyén thdng va § dinh mua céc sin
phim xanh.Wang va cong su (2014) cling chi ra mot
trong nhitng tr§ ngai doi véi viec ngudi tiéu dung
thu#c hién hanh vi TKNL 1a thi€u ki€n thitc. Pong
thdi, Fatoki (2020), “su cong bo thong tin” 12 viéc
quan trong, c¢6 kha ning md rong md hinh TPB
truyén thong, gitp gidi thich hiéu qua hon hanh vi
tiéu diing bén virng. Khi ngudi tiéu diing nhan dudc
thong tin day db tir nhdn ning lugng, chuong trinh
truyén thong hodc cdc chién dich gido duc cong
ddng, ho s& cAm thay tin tudng hon vio hiéu qué cla
TB TKNL, tir 46 ning cao ¥ dinh mua san phim.

Mo quan tam vé moi truong: Thé hién mic do
lo ling, s&n sang hanh dong clia c4 nhan d6i véi cac
van dé modi trudng nhu & nhiém khong khi, bi€n ddi
khi hau, can kiét ngudn tai nguyén,... d€ nd luc gidi
quyét cac van dé nay va thé hién mong mudn dugc
déng gép cung cap cdc gidi phap (Dunlap & Jones,
2002). Theo Fatoki (2020), mdi quan tAm vé moi
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trudng 12 mot bi€n md rong quan trong cia TPB
cho thiy ngudi tiéu ding tré c¢6 mifc do quan tAm
cao dé&n cdc van dé sinh thai thudng c¢6 ¥ dinh manh
mé hon trong viéc tiéu diing san pham TKNL. Béi
ho cAm nhén 10 trach nhi€m cd nhan trong viéc bao
vé mdi trudng. Piéu nay cho thiy, khi ngudi tiéu
diing hi€u dugc tAm quan trong clia méi trudng doi
v6i ddi song, ho s& chll dong tim ki€m céc gidi phdp
tiéu diing than thién, trong d6 Y dinh mua TBGD
TKNL [a mdt lga chon hgp 1y.

3. Phuong phap nghién ctitu

Nghién ctru st dung phuong phap dinh lugng theo
Nguyen, D., T. (2013) va Hair va cdng su (2006).
LAy mAu thuan tién, phi x4c suit. Khdo sit 167 ngudi
tiéu ding. Phan tich dit liéu bing phan mém SPSS
(theo Hoang,T., Chu, N.,M.,N.(2006). Viéc phan
tich dugc ti€n hanh qua cic budc kiém tra tinh don
hu6ng, ki€m dinh do tin cAy clia thang do, phan tich
nhan t6 kham ph4 EFA va phén tich hdi quy da bién.
Dua trén két qua phan tich nay, tac gid da ki€n nghi
cdc giai phap d€ cdc nha san xudt va hoach dinh
chinh séch c6 thé tham khio nhim gia ting Y dinh
mua clia ngudi tiéu dung tai TP. H5 Chi Minh.

4. K&t qua nghién citu

K&t qua kiém dinh tinh don hudng thang do cho
thay, cdc thang do déu dat yéu ciu vé tinh don
hudng véi gid tri KMO 16n hon 0,5 va nhd hon 1,
gia tri Sig. clia tit ca thang do déu bing 0,000 nhd
hon 0,05, Eigenvalues 16n hon 1, tdng phuong sai
trich 16n hon 50%, céc bi€n quan sat déu c6 hé so
tdilén hon 0,5.

Theo két qua kiém dinh d6 tin cay thang do, tit
ca thang déu c6 hé s6 Cronbach’s Alpha 16n hon
0,6. Hé sd tudng quan bién tdng ctia cc bién quan
sat déu 16n hon 0,3. Do d6, thang do dat do tin cay
can thiét.

Phan tich nhan t6 khdm phd cho cdc bi€n ddc
1ap dugc ti€n hanh 5 14n, 1an ludt loai bd cic bién
quan sit THAIDO1, THONGTIN3, THONGTINI,
THONGTIN2, HUUICH2. M6 hinh nghién cttu sau
phén tich EFA loai bo hoan toan khai niém Sy cong
bd vé thong tin. Thang do Thdi do va thang do
Nhan thife vé s hitu ich c6 su thay ddi (loai bd bién
THAIDOI1 va HUUICH?2). Vi vay, thang do dugc
ki€m dinh lai do tin cdy. K&t qua phan tich cho
thay, ca 2 thang do dat do tin ciy cin thiét.
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Cé4c nhan t& sau khi phan tich EFA da dugc kiém
dinh twong quan vdi bi€n phu thudc va két qua cho
thay chi c6 5 bi€n ddc 1ap twong quan véi bién phu
thudc 12 Thdi d9, Chudn muc chi quan, Nhan thic
ki€ém sodt hanh vi, Chudn muc dao ddc, Nhan thic
vé s hitu ich & mic y nghia 5%.

K&t qua phan tich hdi quy c6 3 yé&u t& dat y
nghia vé mit thdng k& § miic 5% va c6 tic dong
duong d€n Y dinh mua TBGD TKNL: Nhén thic vé
su hitu ich (B = 0,403), Chuin muc chii quan (f =
0,246) va Thai do (p =0,213). Khong c6 hién tugng
da cong tuyén giita ciac nhan t6 (VIF < 2). Gia tri F
dat 23,641 va Sig. =0,000. Hé s6 R2 dat 0,470.

5. Thao luan két qua

D3&i v6i cic gid thuyét duge chap nhan, két qua
nghién citu cho thay, Chuin myc chi quan c6 tic
dong dwong d&€n Y dinh mua TBGD TKNL c6 sy
khac biét v4i nghién ctu Tan va cong su (2017),
Fatoki (2020).

D0oi véi cac gid thuyét bi bac bd, két qua nghién
ctfu khong tng ho gid thuyét Chudn muc dao dic
va gid thuyé&t Nhan thiic ki€m soat hanh vi c6 tdc
dong duong d&€n Y dinh mua TBGD TKNL c6 su
khic biét v4i nghién ciru Tan va cdng su (2017),
Fatoki (2020) va Hossain va cdng su (2022). Gia
thuy&€t Mdi quan tAim vé moi trudng khong dugc
ung ho trong nghién cdu nay cé sy khac biét v6i
nghién cttu ctia Fatoki (2020).

Su khac biét k&t qua clia nghién cttu nay véi cc
nghién cttu ma tdc gia thira k& mo hinh va thang do
nghién citu c6 thé 1a do hoin cinh nghién citu & cic
qudc gia khidc nhau. Sy nhan thic va diéu kién tiéu
dung ctia khdach hang ciing ¢6 su khac biét.

6. K&t luan va ham y quan tri

Trén co s6 ly thuy€t nén, sy k& thira cac nghién
ciu di trudc va phdng van chuyén gia, mo hinh
nghién cifu chinh thitc bao gdm 7 bi&n doc lap va 1
bi€n phu thudc. K&t qua clia nghién ctfu nay la xéac
dinh dugc cdc y&u t6 ¢6 dnh hudng dé€n Y dinh mua
TBGD TKNL ctia ngudi tiéu dung tai TP. H5 Chi
Minh. K&t qud nghién cttu c6 3 y&u td tdc dong tich
cuc dén Y dinh mua TBGD TKNL ciia ngudi tiéu
dung, d6 1a Thai do, Chuén muc chi quan va Nhan
thirc vé sy hitu ich.

Dua trén két qua nay, déng thdi phan tich gid
tri trung binh ctia cdc bi€n do ludng trong tiing

thang do, tdc gid dé xuat 3 gidi phdp sau nhim
gitp cdc nha sdn xudt vd hoach dinh chinh sich
ning cao Y dinh mua ciia ngudi tiéu dung ddi véi
TBGD TKNL:

Gidi phdp 1: Y&u t6 Nhin thifc vé sy hitu ich
cdc tic dong manh nha't d&€n Y dinh mua TBGD
TKNL clia ngudi tiéu dung tai TP. H6 Chi Minh,
véi B = 0,403. P€ gia ting nhan thic clia ngudi
tiéu dung, cdc doanh nghiép thuc hién truyén
thong nhan manh vé cdc tinh ning, thong s k§
thudt va gid tri gia ting cia cic TBGD TKNL
mang lai. Nhim lam ndi bit tinh wu viét cia
TBGD TKNL, ti€t kiém chi phi so véi cdc sdn
phdm dién gia dung truyén thong.

Gidi phdp 2: Y&u t6 Chuin muc chi quan tic
dong manh tht hai d&n Y dinh mua TBGD TKNL
clia ngudi tiéu diing tai TP. H6 Chi Minh, véi B =
0,246. Doanh nghiép c6 thé trién khai chuong trinh
“Ban be gdn k&t cuing ti€t kiém”. Chuong trinh nay
ung ho viéc ngudi tiéu dung gidi thiéu ban be,
ngudi than, ddng nghiép mua cic TBGD TKNL.

Gidi phdp 3: Y&u t6 Thai do c6 tic dong Y dinh
mua TBGD TKNL. Doanh nghiép cin ting cudng
céc dich vu tu van, chim s6c khiach hang va hiu
mii nhim cling c6 va duy tri thdi do tich cuc cia
ngudi tiéu dung ddi véi TBGD TKNL. Ngoai ra,
cling cAn cdc hoat dong truyén thong d€ gia ting
nhén thic ctia ngudi tiéu dung. T d6 s€ hinh thanh
thai do tich curc ddi vi san pham nay.

7. Han ché cta nghién citu

Nghién cttu nay st dung phuong phéap 1dy miu
thuin tién do han ch& vé ngudn luc va chi phi. Véi
phuong phip nay, tic gid chi ti€p can dugc vdi
ngudi tiéu diing tai mot s6 phudng tai TP. H5 Chi
Minh. C& mau thu thap dudc la 167 con kh4 it nén
tinh dai di€én cho tf;ng thé 1a chua cao.

Nghién ctru nay chi xem xét dudc tic dong cia 7
y&u t6 ¢6 dnh hudng dé€n Y dinh mua TBGD TKNL
clia ngudi tiéu diing tai TP. HCM dudc k€ thira tir
cdc nghién cttu di trude. K&t qua hdi quy cho thiy,
mo hinh chi méi gidi thich dudc 45% su bién thién
clia bi€n phu thudc dudc gidi thich bdi cac bién ddc
lap. Piéu nay chitng td vin con nhitng khia canh
khac 4nh huéng dé€n Y dinh mua TBGD TKNL ciia
ngudi tieu dung ma nghién cttu nay chua xem xét,
dé cap dugc hétm
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ABSTRACT:

This study examines the factors influencing consumers’ purchase intention toward energy-
efficient household appliances in Ho Chi Minh City and assesses the relative strength of their
effects. Using empirical analysis, the research identifies key determinants shaping consumers’
decision-making processes in the context of sustainable consumption. The findings reveal that
perceived usefulness exerts the strongest influence on purchase intention (3 = 0.403), followed by
subjective norms (3 = 0.246) and consumer attitude toward energy-efficient appliances ( = 0.213).
Overall, the results provide empirical evidence on the behavioral drivers of energy-efficient
appliance adoption in an urban Vietnamese context.

Keywords: Theory Of Planned Behavior, purchase intention, energy-efficient appliances,
energy.
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