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TOM TAT:

Bai nghién ctru danh gié tic dong ctia AT d6i v6i hidu qua kiém toan va chi phi kiém toan. Dya trén
viéc phan tich cac cong bd tir nhitng tap chi uy tin, két qua cho thdy Al bao gdm Hoc méy va Al tao
sinh, gitip gia ting d4ng ké hiéu qua kiém toan thong qua viéc chuyén ddi tir phuong phap chon mau
sang phan tich toan b tong thé, rat ngan thoi gian kiém toan va dinh hinh lai cdu trac lao dong. Tuy
nhién, tac dong ctia Al dén chi phi kiém toan dién ra phirc tap va con nhiéu quan diém chua dong nhat,
bi chi phéi boi Thuyét Phan bu do chi phi dau tur cong nghé khéng 16 va Thuyét Bu dép rii ro nho su

gia tang hi¢u qua van hanh.

Tirkhéa: chit lugng kiém toan, chi phi kiém toan, hiéu qua kiém toén, tri tué nhan tao.

1. Pit vin dé

Trong ky nguyén s hoa, nganh ké toan va kiém
toan toan cau dang trai qua mot qua trinh tai cau tric
toan dién dudi sirc ép cua sy d6i méi cong nghé. Tri
tu¢ nhan tao (Al), Phan tich dir liéu lon (Big Data
Analytics), Hoc may (Machine Learning), va dac biét
la sy bung nd gﬁn day cua Tri tué nhan tao tao sinh
(Generative Al - GenAl) va cac M6 hinh ngén ngit 16n
(LLMs), da khong con 1a nhiing khai niém mang tinh
Iy thuyét ma da tham nhép sau vao quy trinh cdt 161 cia
cac hang kiém toan. Viéc ap dung Al htra hen thay d6i
tan gdc 1& cach thirc kiém toan vién thu thap bing
chimg, danh gia rii ro, va dua ra y kién kiém toan,
chuyén dich tir kiém toan hoi t6 dua trén chon mau
sang kiém toan lién tuc va phan tich toan bo dit licu.

Mac du su déng thuan vé tiém nang cua Al trong
viéc nang cao hiéu qua va chit luong kiém toan 1a
twong dbi 16 rang, tuy nhién, van con nhidu nghién
ctru cho két qua méu thudn nhau. Mot ludng quan
diém cho thiy, AI giup giam bét chi phi kiém toan
thong qua viéc tdi wu hda ngudn lyc va giam thiéu rii
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ro. Tréi lai, nhiéu nghién ctru 1ap luén, viéc trién khai
Al doi hoi ngan sach du tu ha t?mg khéng 16 va
ngudn nhén lyc chuyén mén cao cip, dan dén viée gia
tang phi dich vu kiém toan dé bu dép chi phi.

Bai viét duoc thuc hién nhiam cung cép mot téng
quan c6 hé thdng, tap trung 1am rd co ché tac dong cua
AI dn hiéu qua va chi phi kiém toan. Bang cach tong
hop cac goc nhin 1y thuyét nén tang va bang chimg
thuc chung tir cac tap chi uy tin, nghién ctu nay
khong chi hé thong hoa cac phat hién dwong dai ma
con dinh hudng cho cac nghién ctru trong tuong lai.

2. Phwong phap nghién ctru

Bai viét sir dung phuong phap nghién ctru tong
quan c6 hé thng duya trén phan tich tai liéu thir cip.
Bai viét thu thap va phan tich cac cong bd tir nhimg
tap chi uy tin dé dua ra cac nhan dinh va danh gia,
nhim cung cip mot tdng quan ¢ hé thong, tap trung
1am 13 co ché tac dong cua AT dén hiéu qua va chi phi
kiém toan. Trén so d6, thuc hién tong hop cic goc
nhin 1y thuyét nén tang va biang chimg thuc ching tir
céc tap chi uy tin dé hé théng héa cac phat hién dwong
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dai. Bai viét sir dung khung 1y thuyét da chiéu véi 3
nén tang 1y thuyét cbt 16i dé giai thich dong co ap
dung va hé qua kinh té ctia AI d6i voi nghé nghiép
kiém toén, bao gdm: Ly thuyét ngudn lyc (RBV), Ly
thuyét dai dién (Agency Theory) va Ly thuyét thé ché
(Institutional Theory).

3. Tac dong ciia AI dén chi phi kiém toan

MGéi lién hé giira viéc 4p dung Al va chi phi kiém
toan da ton tai nhiéu tranh luan trong cac nghién ctru
thuc nghiém. Cac nghién ctru dinh luong chia thanh 2
ludng quan diém chinh, phan anh céu tric chi phi
phrc tap cua dich vu kiém toan.

Ludng quan diém ting phi (Thuyét Phan bu -
Premium Theory): Nhiéu nghién ctru chimg minh,
viéc ap dung AI din dén muc phi kiém toan cao hon.
Nguyén nhén cbt 16i dén tir cdu trac chi phi chim va
ngan sach dau tu khong 16 can thiét dé phat trién va
duy tri hé théng AI doc quyén, bao vé dit liéu khach
hang, ciing nhu tuyén dung cac chuyén gia khoa hoc
dir liéu dit do. Cac cong ty kiém toan chuyén giao chi
phi R&D nay sang khach hang duéi dang mét "phan
bu chat lugng" (quality premium). Thém vao do,
khéch hang dau tu manh vao Al ciing tao ra moi
trudng cong nghé phirc tap hon, doi hoi nd luc kiém
toan cao hon, dan dén ting phi (Law & Shen, 2025;
FSA, 2025; Song et al., 2023).

Ludng quan diém giam phi (Thuyét Bu dép ri ro -
Risk Compensation Theory): Trai ngugc véi lap luan
trén, nhiéu nghién ctru khac dya vao loi ich cua viéc
cai thién hiéu ning dé 1ap luan Al gay ap luc giam
phi. Theo Thuyét bu dip rii ro, phi kiém toan bao
gém mot phan bu rui ro phép 1y. Khi thuét toan Al
phén tich dugc toan bo tong thé, ching lam giam
manh tinh bét cin xtmg thong tin va ty 1¢ sai sot trong
yéu, tir d6 kéo giam téng rai ro kiém toan cua khach
hang. Rui ro thdp hon két hop véi hidu suét van hanh
cao (rit ngan sb gio 1am viéc) cho phép cic hing
kiém toan cat giam mirc phi dé canh tranh trén thi
truong (Lai, 2025; Chen et al., 2025).

Tac dong didu tiét ciia quy mo hang kiém toan:
Cac cong ty thudc khdi Big 4 (nhimng don vi ty phat
trién hé théng GenAl va Al khép kin) co ning luc
kiém soat dir lidu cuc cao va thudong ap dung chién
lugc dinh gia cao dé thu hdi vbn va khfmg dinh vi thé.
Thay vi mua cac phan mém dai tra, ho dau tu hang ty

USD dé thiét ké cac hé thong GenAl ndi bd va cong
cu hoc may chuyén biét nhim béo vé tdi da dit lidu
khach hang da qudc gia, sau do trién khai xubng cac
van phong cuc bd ¢ timg quéc gia. Dit lidu thuc
chimg cho thiy, ty 18 cac van phong thudc Big 4 tién
hanh tuyén dung ngudn nhén sy co nén tang vé hé
thong Al chuyén siu cao hon t&i 12,2% so véi cac doi
thu thudc khdi Non-Big 4. Nhom Big 4 tiép tuc sir
dung vi thé cong nghé doc quyén nay dé gia cb
khoang cach chat lugng va bién minh viing chic cho
mdt muc phi kiém toan vuot trdi ma cac doanh
nghiép niém yét quy mé 16n van sin long chi tra
(Assidi, S., etal, 2025; Fedyk et al., 2022; FSA, 2025;
Law & Shen, 2025).

Nguoc lai, dbi v6i cac cong ty ngoai Big 4 (Non-
Big 4), muc ti€u ap dung Al (thuong thong qua céc
nén tang thuong mai ctia bén thtr ba) nhim muc dich
tu dong hoa tdi da dé ha gia thanh, giam phi dich vu.
Do d6, hiéu ng ctia AT d6i vai chi phi 1a khong dong
nhit va mang tinh ciu trac cuc bo. Muc tiéu cdt 16
ctia viée ap dung Al tai Non-Big 4 khong phai dé tinh
phi cao hon, ma nhim lam giam mirc phi kiém toan
thong qua viéc tinh gon triét dé quy trinh ty dong hoa,
qua do canh tranh vé gia va thu hep bdt sy chénh 1éch
chat lugng so v6i khéi Big 4 nhiam 16i kéo cac khach
hang phén khuc tam trung va nhim gia ting ning luc
canh tranh trén thi truong (Almufadda & Almezeini,
2022; FSA, 2025; Othman, 2025).

Bang 1 cung cép sy khac biét vé tmg dung Al giira
cong ty kiém toan thudc nhom Big 4 (KPMG,
Deloitte, E&Y, PWCs) va Non-Big 4.

4. Tac dong ciia AT dén hiéu qua va chit luwgng
kiém toan

- Chuyén dich tir chon mau sang phan tich toan bo
tong thé: Gi6i han 16n nhét ciia kiém toan truyén
thong 13 riii ro ldy mau (sampling risk). Cong nghé
Al két hop vé6i sitc manh tinh toan dam may va Al
bién (Edge AI), cho phép cac kiém toan vién tién
hanh danh gia toan by vong quay giao dich ciia doanh
nghiép. Mot mé hinh Al du doan Ung dung trong
ngan hang ban 1¢ da minh chung kha nang nhén dién
céc i ro bét thuong vai ty 1é chinh xac 1én dén 87%
va sai s6 du bao chua t&i 5% (Johri et al., 2025). Viée
kiém tra toan bo dit lidu triét tiéu phﬁn 16n rui ro bo
sOt cac gian lan trong yéu.
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Bang 1. So sdnh viéc ing dung Al gitta nhém Big 4 va Non-Big 4

Pac trieng so sanh

Big 4

Non-Big 4

Nang lwc dau tw va
phat trién

Vuwot troi, tw thiét ké cac thuat toan
hoc may va GenAl toan cau mang
tinh déc quyen.

Gidi han b&i ngan sach tai chinh; phu thudc
nhiéu vao cac gidi phap cong nghé thir ba
(third-party/off-the-shelf) cé san trén thi truong.

Chisé thuhatva
tuyén dung nhan sy

Loi thé canh tranh manh; kha nang
tuyén dung nhan sw chuyén trach
Al cao hon 12,2% so v&i déi thu.

Kho khan trong viéc duy tri nang lwc canh
tranh cét 16i dé thu hut tai nang cong nghé do
rao can van hoa va cau trdc lvong thwéng.

Bong co dp dung va
dinh gia chién lwoc

Duy tri tinh déc quyeén, t6i da hoa
chat lwgng dién rong va bién minh
cho mue phi dich vu cao.

Tao tl’nh tw dong hoa dénd Iug kéo giam chi
phi va ton tai trén thi try&ng bang cach gia
téng tinh canh tranh vé gia.

Tac dong Ién hiéu
qua lap ké hoach

Hiéu wng tich cyc trong viéc nhan
dién rdi ro va danh gia ciu tric thé

Téac dong & mirc dd vira phai, chd yéu xoay
quanh viéc rit ngan thoi gian chuén bi chirng

(Thwe nghiém) hién cwc ky manh mé.

tt, g&p rao can trong thay déi van hoa.

- Tbi wu héa thoi gian va hiéu tmg ning suét:
Ung dung Al giup rat ngén dang ké chu ky hoan
thanh kiém toan. Cac thuat toan hoc may va tu dong
hoa quy trinh bang robot (RPA) ¢6 thé xir 1y luong
16n dit liéu co hoc trong vai gid so voi hang tudn lao
dong thu cong. Pang cht y, nghién ctru cua Law &
Shen (2025) da phan béac lo ngai vé viéc Al dao thai
kiém toan vién. Thay vao do, tao ra "hiéu (mg ning
sudt" (productivity effect): Al tur dong héa cac tac
vu lap lai, ha thdp chi phi san xuit co ban va giai
phong ngudn luyc. Ngudn luc doi du nay duoc tai
phan b sang cic quy trinh doi hoi xét doan nghé
nghiép phtc tap, tir d6 lam ting tong cau lao dong
(dac biét 1a nhan sy cip trung) 1én 4,3% tai cic vin
phong c6 trién khai AL

- Tri tu¢ nhan tao tao sinh (GenAl) va 4o giac
thuat toan: Giai doan 2024-2026 danh dau sy bung nd
cua GenAl va LLMs trong nganh. Cac md hinh nay
dugc ching minh 1 c¢6 kha nang hd trg soan thao
bién ban rui ro, phan tich hop dong phi cau tric va
tién hanh cac quy trinh kiém tra ty dong hoa vai te
do phi thuong (Lin & Maginnis, 2025). Tuy nhién,
cong nghé nay cling tiém an rii ro 4o giac
(hallucinations) - khi Al tao ra cac két ludn sai léch
nhung dugce 1ap ludn vo cung thuyét phuc. Viée kiém
toan vién phai tién hanh ra soat chéo va sira 18i cac
vin ban do Al sinh ra c6 nguy co tiéu tén nguoc lai
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Nguon: Tong hop ciia téc gia

cac tai nguyén thoi gian vira tiét kiém duoc, dit ra bai
toan 16n vé quan tri cong nghé (FSA, 2025).

Hinh 1 cho thdy, viéc ung dung Al trong kiém
toan tao ra tac dong tich cuc trén ca hi¢u qua van hanh
1an chit luong chuyén mén. Trudc hét, thoi gian hoan
thanh vong kiém toan giam trung binh 40%, day la
murc thay d6i 16n nhat trong 3 chi tiéu, cho thiy Al c6
kha ning hd trg manh & cac khau xu 1y dir licu, dbi
soat, tong hop va ra soat ban dau. Piéu nay gitp
doanh nghiép rat ngin dang ké tién d6 thuc hién kiém
toan, tir d6 nang cao ning suat va kha nang dap g
cong viéc.

Bén canh do6, chi phi nhan sy gidm trung binh
20%, phan anh viéc Al co thé thay thé hodc hd tro
mdt phan cac tac vy thi cong, 1ap lai va ton thoi gian.
Mirc giam nay khong chi cho thiy tiém ning t&i uu
ngudn lyc ma con ham ¥ doanh nghiép c6 thé phan bd
nhan su sang cac cong viéc mang tinh phan tich, danh
gia va ra quyét dinh c6 gié tri cao hon. Pang chu ¥,
trong khi thoi gian va chi phi déu giam, s6 luong van
dé phat hién lai ting trung binh 25%. Day l1a két qua
rat quan trong, cho thdy viéc ap dung AI khong lam
suy giam chét luong kiém toan, ma nguoc lai con
nang cao kha ning phat hién sai sot, rui ro hodc diém
bat thudng. Noi cach khac, Al khong chi gitp kiém
toan nhanh hon va tiét ki€m hon, ma con hi€u qua
hon vé& mét chuyén mon.
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Hinh 1: Midc dé cdi thién hiéu qud kiém toan sau khi Gp dung Al

20

10

Ty 1& thay ddi trung binh (%)

40%

2o {OBN
BN yond g™ cnt

ot 9°°

Murc thay déi trung binh cla céc chi tiéu ki€m toan

ot nve” -

25%

20%

P 51 “\én
g Vet a8 9"
gn
&6 WO

Nhu vay, Al c6 thé tao ra loi ich kép trong hoat
dong kiém toan: vira toi wu chi phi va thoi gian, vira
nang cao chat luong phat hién van dé. Pay 1a co s&
quan trong dé khiang dinh AI dang tro thanh mot
cong cu hd trg c6 gia tri trong viéc hién dai hoa quy
trinh kiém toan va cai thién hiéu qua hoat dong cua
doanh nghiép.

5. Két luan

Tri tué nhén tao, tir Hoc méy truyén thong dén Tri
tué nhan tao tao sinh, da thiét lap mdt h¢ hinh hoan
toan mai trong hé sinh thai kiém toan tai chinh toan
cau. Céc cong trinh nghién ctru khing dinh, AI dem
lai sy gia tang hi€u qua van hanh: gidi phong stc lao

TAI LIEU THAM KHAO:

Nguén: ResearchGate (Shi, 2025)

dong thong qua ty dong hoda, thuc déy kiém toan toan
bo téng thé, va nang cép vai tro ciia kiém toan vién tir
nguoi kiém dém sang vi tri phan tich chién lugc.

Mac du vay, tac dong kinh té clia cude chuyén ddi
s6 nay 1én cAu triic chi phi kiém toan lai phic tap, phi
tuyén tinh va mang nhiéu quan diém trai chiéu. Sy
canh tranh gitra viéc dy gia (nham thu hoi siéu loi
nhuén cho cac khoan déu tu cong nghé khéng 16 cua
khdi Big 4) va viée kéo giam gia (nho sy ti wu hoa
thoi gian lao dong va suy giam rui ro dai dién) khién
quy dao cuia phi kiém toan phy thuéc manh mé vao
quy md hing kiém toan, cdu tric thi truong va bdi
canh thé ché dia phuong m
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IMPACT OF ARTIFICIAL INTELLIGENCE
ON AUDIT COSTS AND EFFICIENCY

® NGUYEN THI CAM THUY
University of Finance and Business Administration

ABSTRACT:

This study examines the impact of artificial intelligence (Al) on audit efficiency and audit costs.
Drawing on a systematic review of publications in leading academic journals, the findings indicate that
Al technologies, including machine learning and generative Al, substantially enhance audit efficiency
by enabling full-population analysis, reducing audit cycle time, and transforming workforce
composition. However, the implications for audit costs are more nuanced and subject to competing
perspectives. While significant upfront investments in technology and implementation support the
Compensation Theory, efficiency gains and improved risk management lend credence to the Risk
Compensation Theory. Overall, the evidence suggests a complex and evolving relationship between
Al adoption and audit cost structures.

Keywords: audit quality, audit costs, audit efficiency, artificial intelligence.
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