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TOM TAT:

Bai viét dé xuét khung tiéu chi danh gia chit luong bao cao ESG (Mdi trudng, Xa hoi va Quan
tri) ngan hang, nhan manh tinh trong yéu, dinh luong, nhét quan, minh bach dir li¢u va kiém
chimg. Dua trén phén tich bao cao, nghién ctru xac dinh 3 khoang trong: chwa gan ESG véi hoat
dong cdt 161 va rii ro; KPI thiéu duong co sd, chudi thoi gian, phuong phép tinh; han ché kiém
chimg va trach nhiém giai trinh. Tir d6, bai viét kién nghi nang minh bach ¢ cip ngan hang, quan

ly va nha dau tu dé tang tinh so sanh.

Tir khéa: bao cdo ESG, chét luwong, cong bd, minh bach, ngan hang.

1. Pit van dé

Trong bdi canh tai chinh bén viing tré thanh mot
wu tién ctia hé théng ngan hang, bio cio ESG khong
chi 13 hoat dong truyén thong tu nguyén ma dang
dich chuyén theo hudng chuan hoa, so sanh dugc
va 6 thé kiém ching nham hd tro ky luat thi truong
va danh gia rui ro lién quan ESG. O cip d6 quan
ly, cic yéu cau cong bd theo Pillar 3 vé rui ro ESG
duoc thiét ké dé nang tinh nhat quan va tinh hiru
ich cia thong tin céng bd, qua d6 khic phuc cac
han ché phd bién trong cong bd hién nay (European
Banking Authority, 2022). O goc d6 hoc thuét, nhiéu
nghién ctru chi ra, ESG va cong bd bén vimng cd
lién hé dang ké v6i két qua va do vimg cta ngan
hang, song bang chimg con khac biét theo bdi canh,
giai doan va thudc do, 1am ndi bat nhu cau danh gia
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chit lugng bao cdo thay vi chi ghi nhan “cé/khong”
cong bd [(Buallay, A., Fadel, S. M., Alajmi, J., &
Saudagaran, S., 2021); (Chiaramonte, L., Dreassi,
A., Girardone, C., & Pisera, S., 2022).

Tai Viét Nam, nghién ctru dya trén chdm diém
cong bd ESG bang phan tich ndi dung ddi voi cac
ngan hang thuong mai cho thay, cong bd ESG co
thé gan voi mot s6 chi tiéu hidu qua tai chinh, dong
thoi goi y cach thirc/dg sau cong bd (themes, murc do
dinh luong hoa) 1a yéu t6 then chdt quyét dinh gia
tri thong tin cta bao cao (Bui Thi Thu Loan, Tran
Thi Lan Anh, & Trang Hoang., 2024). Vi vay, vi¢c
xay dyng khung tiéu chi d4nh gia chit luong bao cao
ESG, nhan dién khoang tréng thong tin va d& xuét
ham ¥ cai thién minh bach 13 can thiét dé nang do
tin cdy cuia cong bd, ting kha ning so sanh giira cac
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ngan hang va hd tro cac bén lién quan (nha quan ly,
nha dau tu, khach hang) ra quyét dinh dua trén bang
chung.

2. N¢i dung nghién ctru

2.1. Co 56 Iy ludn vé chit lwong bdo cdo ESG
trong nganh ngdn hang

Trong nghién ctru vé cong bd bén vimng, chat
lugng bao cao ESG duogc hiéu 12 méic d6 ma thong
tin ESG duoc trinh bay c6 tinh hitu ich cho ra quyét
dinh, thé hién qua cac thudc tinh cbt 18i nhu tinh
day du, tinh lién quan va trong yéu, tinh nhat quan
va so sanh duoc theo thoi gian, cing kha niang kiém
chimg cua dir liéu va lap luan. D4i v6i nganh ngan
hang, yéu cau vé chat luong bao cdo ESG thuong
gin v6i muc tiéu giam bit cAn ximg thong tin va ting
ky luat thi truong trong danh gid mic do phoi nhiém
rui ro ESG, déc biét 1a rii ro khi hdu. Cac hudng dan
va tiéu chuan cong bd than trong theo co ché Pillar
3 cua European Banking Authority nhdn manh céu
trac bang biéu, chi tiéu dinh lugng va hudng dan
trinh bay nham tao ra thong tin ¢ thé so sanh giira
céc td chure tin dung, qua do hd trg nha dau tu va cac
bén li€n quan danh gia rui ro va mic do viing cua
ngan hang (European Banking Authority, 2022).

Vé mit 1y thuyét, chat lugng béo cio ESG cla
ngén hang c6 thé duoc giai thich boi cac cach tiép
can kinh dién trong cong bd tw nguyén. Ly thuyét cac
bén lién quan cho thiy, ngan hang c6 dong co nang
cao chat lugng cong bd dé dap ung nhu ciu thong
tin va ky vong giam sat ciia cac nhom c6 anh hudng,
tir d6 cung cd quan hé, giam xung dot loi ich va duy
tri ngu@)n luc chién luge (Freeman, R. E., 1984). Ly
thuyét tinh chinh danh nhan manh vai tro ciia cong bb
ESG nhu mt cong cu duy tri hodc khoi phuc su chép
thuan xa hoi; trong boi canh ap luc thé ché gia ting,
t6 chirc ¢6 thé mo rong cong bd dé bao vé tinh chinh
danh, nhung muac do thuc chét cua thong tin phu
thudc vao chién luoc quan tri va mic do chiu trach
nhiém giai trinh (Suchman, M. C., 1995). Pdng thoi,
ly thuyét tin hiéu cho ring, cac td chic c6 nang luc
bén vimng tot co dong co phat tin hiéu thong qua cong
bd chat lugng cao, uu ti€n chi tiéu co6 thé do luong va
kiém chig nham giam bat can ximg thong tin véi thi
truong (Spence, M., 1973).

Céc nén tang 1y thuyét trén ciing goi mé yéu
cau phan biét giita mic do cong bd va chit lugng
cong bd. Viée chi do ludng sb luong thong tin co
thé dan t&i danh gia l1éch vi khong phan anh day du
tinh cu thé, tinh trong yéu va muc d6 kiém chung
ctia ndi dung. Bang ching thyc nghiém cho thay,
khi chuyén trong tdm tir lugng sang chit, co thé
quan sat ré6 hon co ché tin hiéu, trong do6 cac to
chirc ¢6 thanh tich bén vimng tot thuong lya chon
cong bd chat lwong cao dé khiang dinh ning luc
voi thi truong; nguoc lai, ap lyc chinh danh c6 thé
gdn véi cac hinh thirc cong bd kém chat lugng néu
thong tin thiéu dinh lugng hodc thiéu kiém chung
(Hummel, K., & Schlick, C., 2016). Tu d6, nghién
ctru chit luong bao cao ESG trong ngan hang can
mot khung phan tich nhan manh tinh trong yéu theo
rui ro, tinh dinh luwong, tinh nhat quan va kha ning
kiém chimg, phu hop v6i muc tiéu ting minh bach
va kha ning so sanh cta cong bd ESG.

2.2. Khung tiéu chi ddnh gid chét liwgng bdo cdo
ESG ciia ngidn hang

Trong khuén khd nghién ciru céng bd bén
ving, chat luong bao cédo ESG co thé duogc tiép
can nhu mot cdu phan cua chit lugng thong tin,
nhin manh kha ning hd trg ra quyét dinh thong
qua cac thudc tinh nhu do chinh xac, can bang, rd
rang, so sanh dugc, dﬁy da va kiém chiing dugc.
B0 chuan cta Global Reporting Initiative da cu
thé héa cac thudc tinh nay thanh cic nguyén tic
chat luong bao cao, tao co sd 1y luan dé xay dung
tiéu chi danh gia & cip d6 ndi dung va bang chiing
(Global Reporting Initiative., 2021). Bén canh do,
dbi v6i nganh ngan hang, chét luong bao cdo ESG
can phan anh mirc 46 gin két gitra ESG véi quan
tri, chién luge, quan tri rai ro va hé chi ti€u-muc
tiéu dinh lwong; ddy ciing 1 trong tdm cua chuin
muc cong bd lién quan khi hau IFRS S2 nham
cung cap thong tin hiru ich cho nha dau tu va cac
bén su dung bao cao vé rii ro va co hoi khi hau
(IFRS Foundation., 2023).

O gdc do cong bd than trong, yéu cau theo Pillar
3 @di v6i rui ro ESG huéng dén tang tinh nhat quan
va kha ning so sanh giita cac t6 chuc tin dung, qua
d6 hd tro ky luat thi truong va giam bét can xing
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b, boi biang chimg cho thiy chét lwong mai 1a yéu
t6 phan anh o gia tri thong tin va co ché tin hiéu
trong cong bd ty nguyén (Hummel, K., & Schlick,

thong tin trong danh gia mic do phoi nhiém rui ro
ESG cua ngan hang (European Banking Authority,
2022). Trén nén tang do, khung tiéu chi dénh gia can

tranh ddng nhit mirc 46 cong bd vai chit lugng cong

C., 2016).

Bang 1. Khung tiéu chi danh gia chat lugng bao céo ESG cua ngan hang

Nhém tiéu chi N&i ham dénh gia Dau hiéu/Chi !)ao !(lem tra Goiy tr’lang dinh
trong bao cao tinh
Tap trung vao van dé ESG | C6 quy trinh x&c dinh trong yéu; | 0 =khéng ré; 1 =
1. Tinh trong yéu trong yéu véi ngan hang, chu dé trong yéu lién quan tin | ¢4 nhung chung; 2
va phu hop nganh | gén hoat déng cét 16i va rdi | dung, rdi ro, tuan tha, di liéu, | =6, c6 ly do/bang
ro khach hang ching
2. Tinh dy da cAu | Bao phii di tru cét, khong b | SC Phan E/S/G trong doi can
tric E-S-G 6t mana trong véu bang; thé hién lién két gilra cac 0-2
gtrongy phan (G dan dét E/S)
3. Cu thé va dinh C6 KPI, sb lieu, duong co KPI dinh lwvgng; ¢ baseline,
) R . s a A aax 0-2
lweng hoa s@, muc tiéu theo thoi gian | muc tiéu, tién dd, moc thoi gian
4. Nhatquan theo | -, & <6 ligu: dinh nghia | SO lIeu nhieu nam; giai thich
th&i gian va so sgin R thay d6i pham vi/dinh nghia; co 0-2
. chi tiéu on dinh PR
sanh dwoc doi chiéu
A ESG trong chién lwvoc/ké hoach;
5. Lién két chién P .z Nz oA LR A X
s ESG gan chién lugc, wu md ta phén bo nguon lyc, san
lwvgc va md hinh .A N 2 . R 0-2
. tién, nguodn lwc pham/danh muc, khach hang
kinh doanh o
muc tiéu
. 2 M6 ta nhan dién-do lwdng-giam
6. Tich hop quan | £q5 4ich hop vao khung | sét rii ro ESG; tiéu chi moi
tri rGi ro ESG/khi . . X n LA , , 0-2
hau quan tri rui ro trwong-xa héi trong tin dung; khi
; hau
7. Quén trj va tréch | Vai trd HDQT/BLD va co ché| o truc quan tri ESG; phan
TN s - cbng trach nhiém; uy ban; co 0-2
nhiém giai trinh giam séat rd PR
ché bao cao ndi bd
8. Tinh can bang Néu ca thanh tich va han | C6 phan han ché, sy cb, rui ro; 02
va trung thuc ché/rti ro bai hoc va ké hoach khac phuc
9. Minhbach 1\ i doc hidu dir lieu tiy | oo Pham Vi, nguon di lieu,
phuwong phap va A ar £ s phwong phap tinh KPI; gia dinh/ 0-2
s e a dau, tinh thé nao i
pham vi di liéu gi¢i han div liéu
10. Kha n&ng kiém ) £ o C6 dam bao doc 1ap hodc co
. X X C6 assurance/doi chiéu £z e g Al s lia
chirng/dam bao . A ché kiém soat dir liéu; tai liéu 0-2
. i dang tin cay A aks ik
doc lap nén va doi chiéu
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2.3. Thuec trang chit lwong bdo cdo ESG ciia
cdc ngdn hang va mirc dj dap irng khung tiéu chi

Thye tién cong bé ESG trong nganh ngan hang
Viét Nam nhirg nam gan day cho thay, xu hudng
gia ting vé mirc d6 quan tdm va pham vi ndi dung
bao cao, phan anh ap luc ngay cang rd tir cac bén lién
quan va yéu cau hoi nhap tai chinh bén viing. Tuy
nhién, cac téng quan chuyén nganh ciing nhdn manh
s6 luong td chirc tin dung cong bd bao cdo ESG van
con khiém ton va mic do chuan hoa giita cic ngan
hang chua dong déu, khién kha ning so sanh va danh
gia theo thoi gian con han ché (Tap chi Ngan hang.,
(2024). Khi d6i chiéu theo khung tiéu chi & bang 1,
chénh 1éch chét luong thé hién rd nhit & céac tiéu chi
doi hoi dinh lugng héa, nhat quan dir liéu va kha
ning kiém ching. Bang ching dinh luong hoa cong
bd ESG bang phan tich ndi dung cho thiy muc diém
ESG con thap va phan tan. Chang han, mot nghién
ciiu trén 24 ngan hang thuong mai Viét Nam giai
doan 2018-2022, chim diém cong bd theo 12 chu dé
dua trén phuong phép Fair Finance Guide, ghi nhan
diém ESG tong hop trung binh chi khoang 0,992/10;
gi4 tri nho nhat 0,112 va 16n nhat 3,284/10, ham y
cong b ESG da xut hién nhung murc d6 chudn hoa
va chiéu sau thong tin con han ché (Bui Thi Thu
Loan, Tran Thi Lan Anh, & Trang Hoang., 2024).

Vé chu tric ndi dung, cac bao cao thuong c6 xu
huéng dap Gng tot hon cac tiéu chi thudc nhom “md
ta chinh sach” va “tuyén bd cam két”, trong khi con
yéu & cac tiéu chi phan anh gia tri thong tin nhur trinh
bay duong co sd, phuong phap tinh chi ti€u, pham vi
dit ligu, cling nhu chudi sb liéu qua nhiéu nam. Tinh
trang nay lam phat sinh khoang cach gitta mic d6
cong bd va chit luong cong bd: bao cao co thé day
hon nhung van kho hd tro ngudi doc danh gia mirc
dd phoi nhiém rii ro ESG cta danh muyc tin dung,
muc d6 tich hop ESG vao quan tri rti ro, hay hiéu
qua thyc thi theo muc ti€u dinh luong.

O goc d6 quan tri rii ro, mot nghién ciru str dung
dit 1i€u 27 ngan hang thuong mai Viét Nam giai doan
2018-2023 va phuong phap GMM cho thay, cong bd
ESG c6 lién hé véi rii ro tin dung, dong thoi nhan
manh sy khac biét khi xét tung ciu phan E, S, G
(Nguyen, P. M. U., & Pham, T. T., 2025). Két qua
nay ciing c¢d lap luan, chat lugng cong bd, dic biét
& cac ndi dung co thé dinh lugng va gin véi quan
trj rui ro, 1a yéu t6 then chdt quyét dinh murc do hiru

ich cua bao cdo ddi véi thi truong. Do do, xét theo
khung tiéu chi & Bang 1, thuc trang chét luong bao
c40 ESG ciia nganh ngan hang Viét Nam c6 thé duoc
khai quat: da c6 tién by vé mirc do tham gia va pham
vi chu d&, nhung vin can cai thién dang ké vé tinh
trong yéu theo dac thu nganh, dinh lugng hoa chi
tiéu, minh bach phuong phap va ting cudng co ché
kiém chimg dé nang muc d6 minh bach va kha ning
so sanh giita cac ngan hang.

2.4. Khodng trong thong tin trong bdo cdo ESG
va ham y cdi thién minh bach cho nganh ngén
hang

Dbi chiéu thyc trang cong bd voi khung tiéu chi
& Bang 1 cho thiy, cac khoang trong thong tin trong
bdo cdo ESG cua ngén hang tip trung vao 3 nhéom
chinh: tinh trong yéu, dit liéu - phwong phéap va kiém
chimg - trach nhiém giai trinh. Cac khoang trong nay
lam suy giam gia trj thong tin ctia béo céo, han ché
kha nang so sanh lién ngén hang va giam mirc do
hitu ich d6i voi quan tri riii ro cling nhu ra quyét dinh
cua cac bén lién quan.

Thir nhét, khoang tréng vé tinh trong yéu va lién
két v6i hoat dong cdt 16i. Nhidu bao céo con nghiéng
vé liét ké hoat dong, trong khi chwa 1am rd chu dé
ESG nao 1a trong yéu dbi v6i ngan hang va vi sao
trong yéu. Noi dung chwa dugc “gén vao cic van dé
bt 161 nhu danh muc tin dung, quéan tri rui ro, tuan
thu, chat luong dit li€u va mutrc d6 tac dong/rui ro. HE
qua 1a bao cao thiéu trong tim va khé phan anh mirc
d6 phoi nhiém rai ro ESG thuc su.

Thir hai, khoang tréng vé dinh luong héa va minh
bach dit liéu - phuong phap. Du mét sé bao cdo co
KPI, nhiéu trudng hop van thiéu dudng co so, pham
vi dit liéu, phuong phap tinh, gia dinh va chudi sé
lidu theo thoi gian. Viéc thiéu nhit quan vé dinh
nghia va cach phéan loai (vi du danh muyc xanh, san
pham xanh, tiéu chi rai ro méi truong - xa hoi) lam
giam tinh so sdnh va ting rii ro dién giai chi quan.

Thir ba, khoang tréng vé kiém chimg va trach
nhiém giai trinh. Co ché dam bao doc lép/kiém toan
dit liéu ESG con han ché, khién muc do tin cdy cua
thong tin thap hon so voi thong tin tai chinh. Png
thoi, bao céo chua thé hién rd co ché giam sat ndi b,
phan céng trach nhiém va quy trinh kiém soat chat
luong dit liéu ESG xuyén subt cac don vi.

Tu d6, 6 thé rt ra cac ham y cai thién minh bach
theo 3 cip do.
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Thir nhat, & cp ngan hang, can chuyén tir “bao
c4o hoat dong” sang “bao céo dya trén trong yéu va
rui ro”, gén ESG véi chién luge, danh muc va khau
vi rui ro; déng thoi chuan hoa hé KPI theo hudng
¢6 duong co s, myc tiéu, tién do va thuyét minh
phwong phap. Song song, can xay dyng quan tri dir
liéu ESG (dinh nghia KPI, pham vi dit li¢u, chu s&
hitu dit liéu, kiém soat chat luong).

Thir hai, & cap co quan quéan 1y/hiép hoi, can thuc
day khung hudng dan tbi thiéu dé nang kha ning so
sanh, gém chuin thuat ngit, nhém KPI cbt 151, chu
trac trinh bay khuyén nghi va 16 trinh nang cép tir
dinh tinh sang dinh lugng, kém dinh huéng co ché
dam bao doc l1ap theo mirc do phu hop.

Thur ba, & cép nha dau tu/ddi tac, nén wu tién yéu
ciu thong tin c6 thé kiém chung va c6 chudi dit lidu,
dich chuyén ky vong tir cam két sang bang chimng
thue thi. Ap luc lua chon dya trén chét lugng thong
tin s€ tao dong lyc thi truong gitip giam cong bd hinh
thirc va nang trach nhiém giai trinh.

Tém lai, thu hep cac khoang trong vé trong
yéu, dir liu - phuong phap va kiém chimg la
diéu kién dé bao cao ESG trd thanh cong cu minh

TAI LIEU THAM KHAO:

bach ¢6 gia tri cho ca quan tri ndi bo 1an niém tin
thi trudng.

3. Két luan

Nghién ctru dd dé xuat khung tiéu chi danh gia
chat lugng bao cao ESG trong nganh ngan hang va
st dung khung nay dé nhan dién thuc trang, qua do
chi ra 3 nhém khoang tréng thong tin chi yéu gom:
mirc d6 bam sat tinh trong yéu va lién két véi hoat
dong ¢bt 161, mirc do dinh lugng hoa kém minh bach
dir liéu - phuong phap, va co ché kiém chimg cing
trach nhiém giai trinh. Két qua cho thiy, bao céo
ESG cua cic ngan hang di c6 cai thién vé pham vi
n6i dung va hinh thte trinh bay, nhung van can nang
cép theo hudng chuin hoa va c6 thé so sanh dé ting
gia tri thong tin cho quén tri rai ro va ra quyét dinh
cua cac bén lién quan. Trén co s& do, nghién curu
nhan manh ham y céi thién minh bach theo 3 cép do:
ngan hang cin cing ¢ quan tri dit liéu va tich hop
ESG vio chién luoc - rui ro; co quan quan ly/hiép
ho6i can dinh hinh khung huéng dan téi thiéu va 16
trinh chuan hoa; nha dau tu/ddi tac can gia ting yéu
ciu vé bang ching kiém chimg duoc dé thuc day
chét lugng cong bom

Ha Thi Thiéu Dao, Nguyén Pham Thuan Hang, Lé Chi Minh (2024). Thyc tién béo cao ESG cua hé thong ngén
hang Viét Nam. Truy cédp tai https://tapchinganhang.gov.vn/thuc-tien-bao-cao-esg-cua-he-thong-ngan-hang-viet-
nam-10499.html.

Buallay, A., Fadel, S. M., Alajmi, J., & Saudagaran, S. (2021). Sustainability reporting and bank performance after

financial crisis: Evidence from developed and developing countries. Competitiveness Review: An International
Business Journal, 31(4), 747-770.

Bui Thi Thu Loan, Tran Thi Lan Anh, & Trang Hoang. (2024). ESG disclosure and financial performance: Empirical
study of Vietnamese commercial banks. Banks and Bank Systems. https://doi.org/10.21511/bbs.19(1).2024.18.

Chiaramonte, L., Dreassi, A., Girardone, C., & Pisera, S. (2022). Do ESG strategies enhance bank stability during
financial turmoil? Evidence from Europe. The European Journal of Finance, 28(12), 1173-1211. https://doi.org/10.1
080/1351847X.2021.1964556

European Banking Authority (2022). Final report: Draft implementing technical standards on prudential disclosures
on ESG risks (EBA/ITS/2022/01). European Banking Authority.

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Pitman.

Global Reporting Initiative. (2021). GRI 1: Foundation 2021. Global Reporting Initiative. https://www.globalreporting.
org/standards/standards-development/set-of-standards/gri-standards-2021/

Hummel, K., & Schlick, C. (2016). The relationship between sustainability performance and sustainability disclosure:
Reconciling voluntary disclosure theory and legitimacy theory. Journal of Accounting and Public Policy, 35(5), 455-
476. https://doi.org/10.1016/j.jaccpubpol.2016.06.001

IFRS Foundation. (2023). IFRS S2 Climate-related Disclosures. International Sustainability Standards Board. https://
www.ifrs.org/issued-standards/ifrs-sustainability-standards-navigator/ifrs-s2-climate-related-disclosures/

334 | $6 6/2026



TAI CHiNH - NGAN HANG - BAO HIEM

Nguyen, P. M. U., & Pham, T. T. (2025). The impact of ESG disclosure on credit risk of commercial banks in
Vietnam. Journal of Economics and Business Studies (JEBS). https://hvnh.edu.vn/jebs/en/jebsno9/the-impact-of-esg-
disclosure-on-credit-risk-of-commercial-banks-in-vietnam-413.html

Spence, M. (1973). Job market signaling. The Quarterly Journal of Economics, 87(3), 355-374. https://doi.
org/10.2307/1882010.

Suchman, M. C. (1995). Managing legitimacy: Strategic and institutional approaches. Academy of Management
Review, 20(3), 571-610. https://doi.org/10.5465/amr.1995.950808033 1

Ngay nhén bai: 20/01/2026
Ngay phan bién danh gia va sira chira: 7/02/2026
Ngay chap nhin dang bai: 26/02/2026

QUALITY OF ESG REPORTING IN THE BANKING SECTOR:
EVALUATION CRITERIA, INFORMATION GAPS, AND
IMPLICATIONS FOR ENHANCING TRANSPARENCY
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ABSTRACT:

This study proposes an evaluation framework for the quality of ESG reporting in the banking
sector, emphasizing materiality, quantification, consistency, data transparency, and verifiability.
Based on qualitative content analysis of banks’ reports, the study identifies three major information
gaps: ESG disclosures are insufficiently linked to core banking activities and risk exposures; KPI
reporting often lacks baselines, time-series comparability, and methodological explanations; and
independent assurance and accountability mechanisms remain limited. Accordingly, the study
recommends measures to enhance transparency at the bank, regulatory, and investor levels to
strengthen comparability across banks.

Keywords: ESG reporting, quality, disclosure, transparency, banking.

$6 6/2026 | 335



