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TOM TAT:

Nghién ctru nay phan tich sy phat trién ctia cac hinh thic thanh toan sé tai Viét Nam
trong giai doan 2021-2025 trong bdi canh chuyén doi sé quéc gia. Két qua cho thay, thanh
toan khong dung tién mit tai Viét Nam ting manh ca vé sb lugng va gia tri glao dich, trong
d6 Mobile Banking va QR Code 1a dong luc chinh. Mobile Money gop phan md rong tiép
can tai chinh tai khu vuc nong thon. Tuy nhién, sy phat trién nhanh ciing lam gia ting rai ro
an ninh mang va dit ra yéu cdu hoan thién khung phap 1y. Nghién ctru d& xuit ting cudng
co ché sandbox, ciing c6 bao mat dir liéu va nang cao k¥ nang tai chinh s6 nhim bao dam

phat trién bén vitng hoat dong thanh toan sd.

Tir khoa: thanh toan sd, tai chinh toan dién, ngan hang di dong.

1. Pit van dé

Viét Nam tirng 1a mot trong nhirng quéc gia phu
thudc nhiéu vao tién mit nhit & chau A, nhung
hién nay ty 18 sir dung tién mit trong thanh toan
dang giam dan, thay vao dé 1a cac hinh thirc thanh
toan sd. Thanh toan sb (digital payments) duoc
hiéu 1a qua trinh thyc hién cac giao dich thanh
toan giita cac chi thé thong qua phuong tién dién
tr va ha tang cong nghé thong tin - vién thong,
thay vi str dung tién mit hodc ching tir gidy truyén
théng. Trong d6, cac thong tin vé giao dich, tai
khoan, xac thyc va ddi soat duge xir 1y va truyén
dan duéi dang dir liéu sb. Thanh toan sd 12 mot tru
cOt quan trong trong qua trinh x4y dung nén kinh
té s6, thiic ddy tinh minh bach va hiéu qua cua hé
théng tai chinh (IMF, 2020).

Céac hinh thtc thanh toan sé bao gém: (1) Thé

ghi ng, thé tin dung va thé tra trudc; (ii) Internet
banking va Mobile banking do céc ngan hang
cung cip; (iii) Vi dién tir va cac Gmg dung thanh
toan di dong; (iv) Ma QR va cac giai phdp thanh
toan nhanh; (v) Cac hinh thirc méi ndi nhu tién
ma héa, Blockchain va tién ky thuat sé cua ngan
hang trung vong (CBDC). Trong do, 4 hinh thuc
dau duoc str dung phd bién & Viét Nam va bai viét
cling tdp trung phan tich 4 hinh thuac thanh toan
nay.

So v6i cac phuong thirc thanh toan truyén
théng, thanh toan sé mang lai nhiéu loi ich ndi
bat: (i) Giap giam chi phi giao dich cho ca doanh
nghiép va nguoi tiéu dung nho cit giam khau
trung gian va xt ly nhanh hon (OMFIF, 2020);
(ii) Tinh minh bach cao hon khi moi giao dich déu
dugc ghi nhén dién t, gop ph?m han ché rira tién
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va gian 1an; (iii) Gitp mé rong tiép can tai chinh,
dac biét cho nhom dan cu chua duoc phuc vu déy
du boi hé thdng ngan hang truyén thong.

2. Co sé 1y thuyét

Dé giai thich hanh vi st dung thanh toan sd,
nghién ctu ndy st dung moé hinh UTAUT do
Viswanath Venkatesh va cong su (2003) dé xut.
M6 hinh UTAUT cho thdy ¥ dinh st dung cong
nghé chiu anh hudng cua ky vong hiéu qua, ky
vong nd luc, anh hudng x3 hoi va diéu kién hd tro.
Céac nghién ctru gan day mé rong UTAUT trong
bdi canh Fintech. Nghién ctru ciia Chang va cong
su (2025) cho thdy, niém tin va nhan thac vé loi
ich tai chinh c6 anh hudong dang ké dén viéc chip
nhan thanh toan di dong tai Pong Nam A. Diéu
nay pht hop véi bdi canh Viét Nam, noi tc do
tang truong Mobile Banking va QR Code phan
anh ky vong hiéu qua cao va tac dong lan tda xa
hoi.

Theo World Bank (2022), thanh toan sb gitp
mo rong tiép can dich vu tai chinh cho nhém dan
cu chua co tai khoan ngan hang. Tai Viét Nam,
Mobile Money dat hon 10 triéu tai khoan, phan
16n tap trung & khu vyc ndng thon, cho thiy vai
tro ciia cong nghé di dong trong thuc ddy bao tram
tai chinh.

3. Phwong phap nghién ctru

Nghién cuu st dung phuong phap phan tich
dinh tinh dya trén dir liéu tht cdp tir Ngan hang
Nha nude Viét Nam (NHNN), NAPAS va cac béo
céo thong ké lién quan. Phan tich thong ké mé ta
duoc st dung dé danh gia tbc do ting truong sb
lugng va gia tri giao dich trong giai doan 2021-
2025. Céch tiép can nay phu hop voi nghién ctru &
cap dd vi md va phan tich chinh sach.

4. Mt s6 hinh thirc thanh toan sé phé bién
tai Viét Nam

Trong nhitng nim gan day, Viét Nam chung
kién sy ting truéng manh mé& cta thanh toan
s6, gan lién v6i chién luge thuc day nén kinh té
khong tién mat cua Chinh phu. Theo sb lidu duoc
NHNN cong bé, tinh dén cudi nam 2025, tong gia
tri giao dich thanh toan khong dung tién mat tai

326 | $6 6/2026

Viét Nam ting trudng bung nd, wéc tinh khoang
360 triéu ty dong, ting khoang 23% so vdi nim
2024 va gap khoang 28 1an so véi GDP. S lugng
giao dich tang truong binh quan 58,86%/nam va
gia tri tang truwong 24,36%/mnam trong giai doan
2021-2025, cho thay xu hudng dich chuyén rd
rét tir tién mit sang cic phuong thirc thanh toan
hién dai.

Ha tang thanh toan & Viét Nam nhitng nim gan
day phat trién véi tc do vugt bac. Mot trong nhitng
diém sang ha téng thanh toan cua Viét Nam la su
phat trién cia NAPAS, don vi trung gian két ndi
céc ngan hang, cong ty tai chinh, d6i tic cung cip
ha tang thanh toan dé ngudi dan sir dung. Trong
thang 9 va thang 10/2025, trung binh hé théng
NAPAS xir Iy 35 dén 36 triéu giao dich mdi ngay,
twong tmg mdi ngay c6 khoang 70 triéu lugt ngudi
dan str dung dich vu chuyén tién, thanh toan cua
NAPAS va cac don vi thanh vién cung cap (Anh
Tuyét, 2025). Theo cach tiép can ctua IMF (2019),
khi chi phi giao dich gidm va tinh li€n thong hé
théng dugc cai thién, thanh toan s s& tao ra hiéu
g mang ludi, tir d6 thuc ddy thuong mai dién tir
va ngan hang s6. Truong hop Viét Nam cho thay
su phat trién thanh toan s6 khong chi 1a thay d6i
hanh vi tiéu dung, ma 1a qua trinh ning cap cdu
tric ha tang tai chinh qudc gia.

Bao céo “Digital payment users in Vietnam
2017 - 2025, cap nhat nam 2022 cuia Statista cho
thy, c6 51,8 triéu nguoi dung thuong mai k¥ thuat
sO tai Viét Nam vao nam 2021. Dén nam 2025,
Statista uGc tinh s6 lwong nguoi dung trong phan
khic nay s& tang 1én 70,9 triéu. SO luong nguoi
dung thanh toan qua POS di ddng cung luc s€ ting
tur 28,6 triéu 1én khoang 34,6 triéu nguoi.

Thé ngdn hang:

Tinh dén thang 12/2025, toan hé thong c6 108
triéu thé noi dia va gin 56 triéu thé qudc té dang
luu hanh, tang 5,32% so voi cung ky nam 2024.
Trong giai doan 2021 - 2025, binh quan mdi nam,
s6 luong giao dich ndi dia qua thé ting khoang
13,9%, con gia tri giao dich ting 12,08%. Song
song voi d6, xu huéng giam dan giao dich tién
mit tiép tuc thé hién rd nét. Tinh dén cudi nim



TAI CHiNH - NGAN HANG - BAO HIEM

2025, sb luvong may ATM tai Viét Nam tiép tuc xu
huéng giam. SO lugng may ATM giam tir 20.986
may (nim 2024) xudng con 20.893 may (nim
2025) giam 0,4% vé s6 luong, Giao dich qua ATM
nim 2025 1a 619 nghin ty ddéng giam 17,3% so
voi nam 2024. Giao dich ATM gidm phéan anh xu
huéng dich chuyén rd rét tir tién miat sang cac nén
tang so.

Internet va mobile banking:

Internet va Mobile Banking la cidc kénh ngén
hang dién tu cho phép ngudi dung thuc hién giao
dich tir xa ma khong can dén truc tiép quiy giao
dich. Ca 2 hinh thirc déu hd trg cac tinh nang co
ban nhu chuyén khoan, thanh toan hoa don, tra
ctru Theo théng ké cia NHNN Viét Nam, tinh dén
cudi nam 2025, tong gia tri giao dich qua internet
12 30,3 nghin ty ddng va Mobile Banking 1a 24,1
nghin ty. Trong giai doan 2021-2025, binh quan
hang nam, giao dich qua kénh internet tang 60,6%
vé s6 luong va 31,92% vé gia tri; giao dich qua
dién thoai di dong tang 73,32% vé sb luong va
52,55% vé gia tri.

Vi dién tir:

Theo NHNN, dén hét thang 9/2025, c6 53
to chirc cung Gng dich vu trung gian thanh toan
(TGTT) duoc NHNN cép Gidy phép hoat dong
cung ung dich vu TGTT dang hoat dong trén thi
trudng, trong d6 c6 49 t6 chirc cung ing dich vu vi
dién tir. Sb luong vi dién tir dang hoat dong 1a gén
30,35 triéu vi (chiém 61,26% trong tong sd gan
49,57 triéu vi dién tir da dugc kich hoat) véi téng
s6 du trén cac vi nay 1a khoang 3.110 ty dong. Céc
nha cung cip vi dién tir nhu MoMo, ZaloPay va
ViettelPay, nhitng nén tang da khang dinh vi thé I3
nhirng nén tang tai chinh k¥ thuat s phd bién nhat
d6i voi nguoi tiéu dung Viét Nam.

Ma QR:

Theo thong ké cia NHNN, giao dich qua ma
QR ting vot 61,63% vé sb luong va 150,67%
vé gia tri, tré thanh phuong thitc din dau trong
céc loai hinh thanh toan dién tir. Riéng hé thong
NAPAS, tinh dén hét thang 9/2025 di xu 1y hon
8,3 ty giao dich vd&i téng gié tri dat 47,53 triéu ty
ddéng. Tham chi trong nhitng ngay cao diém, hé

théng dat cong suét hon 42,5 triéu giao dich/ngay,
v4i do san sang 1én dén 99,997%. Hé thdng thanh
toan ba"mg ma QR con tao thuan lgi cho cac cura
hang nho, ho kinh doanh ca thé khi ho khong can
dau tu thiét bi POS tén kém. Diéu nay giup hang
triéu doanh nghiép nho, ho ca thé dé dang tiép
can thuong mai dién ti va mo rong thi truong. Su
chuyén d6i nay dugc thac ddy bai cac ung dung
ngan hang di dong, vi dién tir va su chip nhan
ngay cang tdng cua cac nha ban 1¢, ngay ca & cac
thanh phd nhé va ving néng thon.

Viét Nam di hoan tit két ndi hé thdng thanh
toan ban lé xuyén bién gidi qua QR Code véi Thai
Lan, Campuchia, Lao, cho phép khach hang thanh
toan tién hang hoéa, dich vu tai nudc ngoai thong
qua ma QR ngay trén tng dung di dong (Mobile
app) cua ngan hang Viét Nam va ngugc lai. Hé
théng thanh toan QR giita Viét Nam va Trung
Quéc di chinh thirc van hanh. Ngoai ra, Viét Nam
cling dang trién khai két ndi thanh toan QR véi
Han Qudc va mot s6 qudc gia khac.

Mobile Money:

Mobile Money cung cdp cho ngudi dung mot
tai khoan gan lién v6i thué bao di dong. Ho c6 thé
str dung tai khoan nay dé chuyén tién, thanh toan
dich vu, hang hoa. Bén cudi thang 9/2025, tong sb
tai khoan Mobile Money 1a 10,89 tri€u, trong do
s6 lwong tai khoan tai nong thon, ving sau, ving
xa, bién gidi hai ddo khoang 7,5 triéu, chiém 70%.
Tdng s6 lugng giao dich dat hon 290,43 triéu mén
v6i gia tri khoang 8.511 ty dong. Tir 01/01/2026,
theo quy dinh tai khoan 1 biéu 15 Nghi dinh
368/2025/ND-CP thi tong han muc giao dich
chuyén tién va thanh toan qua tai khoan Mobile
Banking ctia 1 khach hang tai 1 t6 chirc cung tng
dich vu Tién di dong tdi da 1a 100 triéu Pong Viét
Nam trong mét thang. O ving ndng thon, thanh
toan dién tu qua Viettel Money, VNPT Pay gitap
nguoi didn nhan hd trg an sinh x4 hoi, tién tro cép
hodc thanh toan hoa don ma khong phai dén ngan
hang.

5. Théao luin

Tir géc d6 hanh vi chdp nhan coéng nghé, két
qua thyc nghiém phu hop véi mo hinh UTAUT
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ciia Venkatesh va cong su (2003). Thir nhat, tbc
d6 tang trudng Mobile Banking hon 70%/nim vé
s6 lwong giao dich cho thay yéu té “ky vong hiéu
qua” doéng vai trd trung tdm: nguoi dung nhén
thay thanh toan di dong gitip tiét kiém thoi gian
va chi phi. Th hai, sy phé bién cua QR Code,
v6i muc ting hon 150% vé gia tri giao dich, phan
anh “ky vong nd lyc” thip, khi quy trinh thanh
todn dugc don gidn hoa tdi da. Thir ba, sy lan toa
ctia thanh toan sd trong cong dong kinh doanh nho
1¢ thé hién tac dong cua “anh huong xa hoi”, khi
viéc sir dung thanh toan sb tré thanh chuin muyc
thi truong. Cubi cung, sy hoan thién cta ha tﬁng
chuyén mach va ngan hang sb cho thiy “diéu kién
hd tro” di duoc cai thién dang ké.

Nhiing phat hién nay ciing twong thich vdi
nghién ctru cua Chang va cdng su (2025), trong
d6 nhdn manh vai tro cua niém tin va loi ich tai
chinh cam nhén trong chdp nhan thanh toan di
dong tai Bong Nam A. Trong bdi canh Viét Nam,
tdc @6 tang truong cao cua giao dich truc tuyén
cho thiy, mirc d9 tin cdy vao hé théng ngan hang
s6 va bao mat thanh toan dang dugc cung cb. Tuy
nhién, nghién ctru cling canh bao, khi quy moé giao
dich tdng nhanh, rui ro an ninh mang va gian lan
s6 s& gia tang twong (mg, doi hoi khung phap 1y va
nang luc gidm sat phai theo kip.

Dudi gbc do bao tram tai chinh, su phat trién
Mobile Money 1a m¢t chi bao quan trong. Hon
10 tri€u tai khodn Mobile Money duoc ghi nhén,

TAI LIEU THAM KHAO:

phan 16n tap trung tai khu vuc nong thén. Theo
quan diém cta World Bank (2022), thanh toan s
6 thé thu hep khoang cach tiép can dich vu tai
chinh gitta khu vuc thanh thi va néng thon khi
chi phi thiét 1ap chi nhanh vat Iy duoc thay thé
bang ha tang vién thong. Két qua tai Viét Nam cho
thay Mobile Money dang déng vai tro nhu mét co
ché “bao trum tai chinh thay thé”, gitip ngudi dan
chua c6 tai khoan ngan hang tham gia vao hé sinh
théi tai chinh sb.

Tuy nhién, tir gbc nhin quan tri rii ro hé thng,
su phu thudc ngdy cang 16n vao ha tang sb ciing
lam gia ting muc do d& ton thuong trude cac su
¢ k¥ thuat hodc tan cong mang. Didu nay dit ra
yéu cdu ting cudng bao mat dir liéu, hoan thién
co ché thir nghiém c6 kiém soat va nang cao ning
lwc tai chinh sb cua nguoi dan. Nhu vay, két qua
nghién ctru cho thay, su phat trién thanh toan s tai
Viét Nam c6 thé duoc giai thich thuyét phuc khi
dit trong khung phén tich tich hop giira kinh té sd,
chip nhan cong nghé va bao trum tai chinh.

6. Két luan

Thanh toan s tai Viét Nam dang budc vao giai
doan ciing ¢ hé sinh thai sau thoi ky ting truong
nhanh. Su két hop gitta ha tﬁng kinh té sd, hanh vi
chép nhan céng nghé va bao trim tai chinh la dong
lyc chinh thuc day ting truong. Trong giai doan
t4i, viéc can bang giira d6i méi sang tao va quan
tri riii ro s& quyét dinh tinh bén viing ctia hé thong
thanh todn som
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ABSTRACT:

This study examines the evolution of digital payment methods in Vietnam over the period
2021 - 2025 within the broader context of national digital transformation. The findings indicate
a marked expansion in both the volume and value of cashless transactions, driven primarily by
the rapid adoption of mobile banking services and QR code—based payments. Mobile Money has
played a notable role in extending financial inclusion, particularly in rural and underserved areas.
However, the acceleration of digital payment adoption has also heightened cybersecurity risks and
exposed gaps in the existing regulatory framework. Overall, the study provides a comprehensive
assessment of the growth dynamics and emerging challenges of Vietnam’s digital payment
ecosystem.
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