TAP CHi CONG THUONG

NHAN DIEN XU HUONG
TIEU DUNG BEN VUNG PHO BIEN
O VIET NAM

® NGUYEN VIET TU' - NGUYEN TRUSNG HUNG' - HOANG NHU PHUGNG'
Trudng Bai hoc Su pham Ha NOi

DOQOI: https://doi.org/10.62831/202602020

TOM TAT:

Dua trén cd s& cin cif vé viéc gidi thich thut ngit tiéu diing bén vitng tir t& chiic quoc t& va § Viét

Nam, ciing nhu khai quét cic dic diém co ban trong hanh vi tiéu diing bén vitng clia ngudi tiéu

duing, noi dung k&t qua nghién cttu clia bai viét s& gép phan nhan dién mot s6 xu huéng tiéu ding

bén vitng ndi bat hay phd bién tai Viét Nam trong nhitng nim trd lai diy. Pong thdi, xu huéng tiéu

diing bén vitng & Viét Nam thdi gian t6i mot mit chiu Anh hudng tir chéi quan nhan thidc va hanh

dong clia ngudi tieu diing bén vitng, mot mit s& dudc quy dinh bdi boi cinh trong nudc va quic té vé

xu th€ chuyén ddi xanh cdc hoat dong sin xut va tiéu diing clia toan ciu.
T khéa: hanh vi ngudi tiéu dung, tiéu diing bén vitng, xu huéng, Viét Nam.

1.Dat vindé

Chiti truong phat trién bén virng 12 mot yéu cau
khdch quan cta thdi dai khi ma tai H6i nghi
Thugng dinh Lién hgp qudc nim 2015 vé phat
tri€n bén vitng dat s6 lugng 193 qudc gia thanh
vién nhat tri thong qua va cam két thyc hién 17
muc tiéu phét trién bén vitng dugc tuyén bd tai
Hoi nghi (UN, 2015). Trong 17 muc tiéu phét trién
bén vitng nay, muc tiéu s6 12 dé ra vé viéc thuc
hién sdn xuit va tiéu diing bén vitng d€ thic diy
phat trién bén vitng toan ciu & géc do kinh t&, xa
hoi va moi trudng (Gasper va cong su, 2019;
Mensah va cong su, 2023).

Thiic diy tiéu diing bén vitng s& gép phan dinh
huéng cho san xudt bén vitng vi tiéu diing chinh 1a
dong luc quan trong cho sin xut dugc md rong va
phit trién (Dhaigude va cong su, 2025). Tir d6, tiéu
diing bén vitng & Viét Nam v hinh trung trd thanh
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mot xu huéng tit y&u khach quan trong bdi cinh
nén kinh t€ Viét Nam dang nd lyc thyc hién ting
trudng xanh hon, phat trién bén ving dé€ tirng bude
thich tng ngay mdt tot hon trude nhitng thich thitc
clia bi€n ddi khi hau hay cic van dé méi trudng
bing cdc cam két qudc t&€ va Chién lugc ting
trtdng xanh qudc gia (Thii tuéng Chinh phii, 2020).
Vi vay, trong nghién cu nay, ndi dung ctia bai bido
s& tap trung thdo ludn cdc van dé lién quan dén
quan niém tiéu diing bén vitng, mot s§ dic diém co
ban va xu huéng tiéu diing bén vitng & Viét Nam
hién nay.

2.Noi dung

2.1. Khdi ni¢m vé tiéu ding bén viing va hanh vi
nguoi tiéu diing bén viing

Kh4i niém tiéu diing bén vitng 1an dau tién xuit
hién trong lich st tai Chuong trinh Nghi su 21, dudc
x4y dung tai Hoi nghi Lién hgp quoc vé Moi trudng
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va Phét trién nam 1992 (UN, 1992), mic du chua
dua ra khai niém cu thé nhung tai ddy muc tiéu clia
tiéu dung bén vitng, y nghia di dugc néu ra vao
nim 1992. Muc dich cia tiéu diing bén vitng nhim
dap ng nhu ciu co ban ctia xd hoi, gidm thi€u
lugng tiéu thu tai nguyén, phat thai 6 nhiém va cin
¢6 su hop tic quoc t& dé dat duge cic mo hinh tiéu
diing bén vitng (Haider va cdng su, 2022; Gul va
cong su, 2024; Jillani va cong su, 2025). Cu thé héa
muc dich cda tiéu ding bén vitng, kh4i niém tiéu
diing bén vitng dudc néu 1a “Viéc st dung hang héa
va dich vu dép ttng cdc nhu cau co ban va mang lai
chit lugng cudc song tot hon ddng thai gidm thi€u
viéc st dung tai nguyén thién nhién, vat liéu doc
hai va phét thi chat thdi va chit 6 nhiém trong sudt
vong ddi, @€ khong gay nguy hi€m cho nhu ciu clia
cac th€ hé tuong lai” (UNEP, 2010).

Tai Viét Nam, kh4i niém tiéu diing bén vitng
trong Ludt Bdo vé quyén 10i ngudi tiéu dung sd
19/2023/QH15 ctia Qudc hoi nude Cong hoa xa hodi
chti nghia Viét Nam ban hanh ngay 20/6/2023, tai
Khodn 10, Piéu 3 da gidi thich “Tiéu dung bén
vitng 12 viéc st dung sian phdm, hang héa, dich vu
dap dng muc dich tiéu dung, sinh hoat clia cd nhén,
gia dinh, co quan, t& chifc mot cdch hiéu qua, ddng
thoi gidm thiu cdc tic dong tiéu cuc vé mdi
trudng, kinh & - xa hdi” (Qudc hoi, 2023). Tir do,
c6 thé hiéu hanh vi ngudi tiéu ding bén vitng 1a qua
trinh con ngudi thyc hién thda man cdc nhu cau cé
nhan khi st dung hang héa, dich vu nhim muc dich
sinh hoat sao cho hiéu qua, gidm thi€u tic dong tieu
cyc tic dong d€n mdi trudng va xa hoi. Khdi niém
nay dudc ti€p can theo 1y thuy&t hanh vi va nhan
manh vé sy thod min nhu cau clia ngudi tiéu diing
trong ti€u dung tu' li¢u sinh hoat.

2.2. Pdc diém co bdn vé hanh vi nguvi tiéu ding
bén viing va mét s6 xu hudng tiéu ding bén viing
phé bién

Ngudi tiéu dung néi chung thudng quan tAm dén
khau phan ph6i san phdm vé gid ca, khuy&n mai va
cdc y&u t& anh hudng khic (Kotler & Keller, 2016).
D3&i véi ngudi tiéu ding bén vitng, quyét dinh cla
ho khong chi dirng lai & 1gi ich cd nhan, ma con cin
nhic dén céc tdc dong moi trudng va xa hoi (White
va cdng sy, 2019). Vi vy, hanh vi tiéu ding bén

vitng s& lién quan dén cac thuat ngit vé hanh vi tiéu
ding ¢6 trach nhiém vGi moi trudng, ti€u ding san
phdm xanh, sin phim than thién v6i méi trudng,
san phdm tdi ché, sin phaAm hitu cd, sin phadm phat
thdi cdc-bon thap... (Jillani va cong su, 2025). Tir
d6, c6 thé thay ddi véi tiéu diing bén vitng thi ngudi
tiéu diing bén vitng thudng mang nhitng dic diém
cd ban nhu sau:

Mot la, truGe khi mua, ngudi tiéu diing bén vitng
thudng c¢6 xu hudéng chi dong tim hi€u ky ludng
thong tin sin pham. Thay vi quyét dinh theo cAm
tinh, ngudi tiéu dung bén vitng thudng danh thdi
gian dé tim hi€u k§ ludng vé ngudn goc xuat xd,
quy trinh sin xut va cdc thanh phin clia sin phaim
(Luchs va cong su, 2012). Hién tugng nay dugc ly
gidi 12 do cdc rao cdn vé gid ca, su tién 10i va hoai
nghi vé tinh trung thyc cda nhian hang (Cohen,
2020). Piéu nay cho thdy ngudi tiéu diing, dic biét
12 thé hé tré, dang ngay cang khit khe hon ddi véi
nhitng sdn phim ho tiéu diing. Hanh vi tra cttu cdc
thong tin 3 rang va ddng tin cdy s& gilp gidm tAm
1y bat an khi chon s&n phim xanh din t6i kha ning
ho thuc hién mua sidn phim cho su bén vitng sé
tang lén (Luo va cong su, 2023).

Hai la, trong khi mua, dién bi€n hanh vi cla
ngudi tiéu diing bén vitng thudng xoay quanh viéc
ddnh gid cdc thudc tinh xanh ctia sidn phdm va luya
chon thay th& sdn phdm dé ddp &ng nhu cau. Tai
thdi di€m ra quyét dinh, ngudi tiéu diing bén vitng
thudng thyc hién cdc sy didnh ddi. Ho c6 xu huéng
chdp nhin sy bat tién nhit dinh d€ lya chon cic
sdn phdm xanh thay th& cho sdn phdm truyén
thdng. Hanh vi nay dudc gidi thich thdi dd tich cuc
d6i véi moi trudng din dé€n y dinh mua sim céc
san phdm c6 kha ning tii ché, phan hdy sinh hoc
hodc ti€t kiém ning lugng (Joshi & Rahman,
2015). Tir d6, y dinh mua va quyét dinh tiéu diing
trong hanh vi clia ho sé tinh d&n 1gi ich khong chi
clia cd4 nhan ho ma con lién quan dén 1¢i ich xa
hoi cho con cdi ho sau ndy - th€ hé mai sau va
cong dong xung quanh.

Ba la, khi ¢6 thé sé hitu va s dung sdn phim,
ngudi tiéu dung bén vitng thudng cé xu huéng t&i
wu héa vong ddi clia sin phdm va ning cao hiéu
qud ndng lugng dugc st dung. Trong qud trinh st
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dung, ngudi tiéu ding thé hién sy chuyén dich 16
rét sang viéc st dung cdc ngudn ning lugng tii
tao va vu tién c4c thi€t bi ¢6 hiéu suat ning lugng
cao (Qazi va cong su, 2019). Khi s§ hitu sdn
phdm, ho thudng st dung ti€t kiém hon, hiéu qua
hon d€ kéo dai tudi tho sin phdm, han ch& viéc
mua sim khong cin thi€t chi dé€ chay theo xu
huéng, qua dé thuc hanh 16i sdng t6i gidn (Chang
& Watchravesringkan, 2018). Mat khdc, thay vi
mua mdi hoan toan, ho c¢é thé lya chon thué,
mudn, hodc chia sé tai nguyén (nhu di xe chung,
thué quin 4o, st dung dich vu luu tri chia sé) dé
gidm lang phi tai nguyén (Belk, 2014).

Bon la, khi loai bd sin phdm, hanh vi clia
ngudi tiéu ding bén virng dudc bi€u hién bing
viéc tdi st dung, phan loai. 0] giai doan sau khi
tiéu ding 1a di€m khdc biét rd rét nhat clia ngudi
tiéu diing bén vitng vdi ngudi tiéu diing néi chung.
Ngudi tiéu dung bén vitng c6 khuynh huéng kéo
dai thdi gian hay vong ddi clia sdn phdm, thay vi
viit bé sin pham ngay khi chiing hdng héc nhd
hodc hét gid tri st dung ban dau, ngudi tiéu ding
bén vitng wu tién viéc stta chita, tdi st dung (Yu
Cao va cdng su, 2022; Oluwadamilola Olufemi
Rotimi va cdng su, 2024). Khi budc phaéi loai bd
san pham, hanh vi ctia ho gdn lién vdi y thitc phan
loai rdc thai tai ngudn dé hd tr¢ qud trinh tdi ché.
Theo Kirchherr va cong su (2017), day la dac
di€m ctia tu duy kinh t& tudn hoan, noi ngudi tiéu
dung déng vai tro la ngudi khép kin vong ldp
vat chit, ddm bdo rdc thai ddu ra trd thanh tai
nguyén dau vao cho chu trinh khic, thay vi x4 thai
tryc ti€p ra moi trudng ty nhién (Kirchherr va
cong su, 2017).

Tir d6, c6 thé khdi quat mot sd xu hudng tiéu
diing bén vitng phS bi€n & Viét Nam trong boi
cdnh dudng dai nhu sau: (i) Xu hudng ti€u ding
xanh thdng qua viéc uu tién cdc sdn phdm xanh,
thin thién v4i mdi trudng, an toan vdi sic khoe,
ti€t kiém ning lugng, ning lugng sach (Qazi va
cong su, 2019; White va cong su, 2019; Chang &
Watchravesringkan, 2018) gdn véi mo hinh kinh
t&€ xanh; (ii) Xu huéng tiéu ding cdng tic dva
trén ngudn luc sdn cé tdc dong cia truyén thong
s6 va mang x4 hoi (White va cdng su, 2019; Belk,
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2014) gdn v6i mo hinh kinh t& chia sé, kinh t& s3;
(iii) Xu huéng tiéu ding tudn hoan gin véi mo
hinh kinh t& tudn hoan (Geissendoerfer va cong
su, 2017).

2.3. Xu huéng tiéu ding bén viing tai Viét Nam

Mot la, xu hudng tiéu ding xanh, hay mua sdm va
sit dung sén phdm xanh.

Trudc khi thyc hién mua sim, ngudi tiéu diing
c6 xu huéng chii dong tim hi€u k§ thong tin dé
nhin dién cdc sdn phim bén vitng dugc ching
nhin an toan, rd ngudn goc, nhim gidi tda ndi
hoai nghi vé hién tugng “greenwashing”. Niém
tin va thdi do ddi vdi cac chitng nhan chit lugng
nhu chuong trinh OCOP (M&i x4 mot sdn phéfm)
tdc dong truc ti€p vd manh mé dén y dinh mua
sim xanh cla ngudi tiéu dung trong nuéc (Phan
Thi Thanh Hoa va cong su, 2022), sd lugng sin
ph&m OCOP & Viét Nam tinh dén thdng 9/2025,
cd nudc c6 gan 17.400 sdn phdm ctia hon 9.300
chii th€ OCOP dat tir 3 sao trd 1&n, ting hon 8.400
sdn pham so v6i nim 2022, chat lugng an toan va
bao bi sin phim ngay cang dugc ning cao (Chu
Minh Khoi, 2025). D€ tao niém tin cho ngudi tiéu
diing vé san phim bén virng, dudc lam tir cic
nguyén li€u than thi€n v6i moi trudng, minh bach
héa thong tin va quy trinh sn xuét, thé hién trach
nhiém x4 hoi doanh nghiép v6i cong ddng, cic
thuong hiéu hién nay cling bit diu tich hgp cong
bd bdo cdo bén vitng dinh ky theo B chi s&
Doanh nghiép bén vitng (CSI), nhu: Tap doan TH,
Cong ty C6 phan sita Viét Nam (Vinamilk),...

Pdng thdi, cdc sdn phim xanh thi€t y&u phd
bién tai Viét Nam dudgc ngudi tiéu diing quan tim
st dung gdm san pham nong nghiép hitu cd, my
phdm va thdi trang xanh. Cu thé, theo bdo cdo tir
Bo Cong Thuong, trong giai doan 2021 - 2023, thi
trudng ti€u dung xanh tai Viét Nam dang ghi nhan
budc ti€n manh mé véi tdc dd ting trudng nhu cau
trung binh 15%/ndm, trong d6 72% ngudi dan sdn
sang chi trd mifc gid cao hon cho cdc sin phim
bén vitng. Sy chuyén dich nay dugc minh chiing
cu thé qua dif liéu tir Euromonitor: thi trudng thuc
phdm hitu co dat gid tri 100 triéu USD vio nim
2023 (ting 20% so v6i 2020), doanh s& héa phim
tdy rita sinh hoc ting 15% (nim 2022) va nganh
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thdi trang bén vitng thu hit hon 1 triéu ngudi
diing. Nén tdng cho sy ting trudng nay chinh 1a
niém tin va y thifc hé dang thay ddi; theo khdo sit
ctia Nielsen, hién c6 60% ngudi ti€éu dung tin
tudng vao nhin sinh thdi va 55% sin sang thay ddi
hoan toan théi quen sinh hoat d& bdo vé moi
trudng (Minh Anh, 2024).

Mt khéc, Viét Nam dang ddy manh phat trién
ning lugng tdi tao véi ty trong dién gié va dién
mit trdi du ki€n ting cao dé hudng téi Net Zero
vao nim 2050. Xu huéng st dung xe dién thay th&
xe dong co dot trong dang trd thanh mot chuin
muc tiéu ding mdi, dugce hd trd bdi cdc chinh sdch
thu€, phi cho xe dién, linh kién xe dién. Cu thé
hon & nuéc ta, dy ki€n d&€n nim 2026 tai khu vuyc
vanh dai 1 & Thi d6 Ha Noi sé& thi diém cdm s
dung xe dong co dot trong dé€ bdo vé moi trudng
khong khi trén dia ban. N&u thanh cong thi day sé
la ddng luc tiéu dung phuong tién st dung ning
Iugng tai tao. Xu hudng nay l1a cé cdn cr khi ma
toc do ting trudng thi trudng xe dién & Viét Nam
khong ngiing dudc gia ting. TU chd chi chi€m
5,4% vao nim 2019, thi phan xe mdy dién da ting
1én 10% nim 2021 va ti€p tuc dat khodng 12%
trong nam 2022. Trong nhém xe di€n noi dia,
VinFast ti€p tuc din ddu v6i mic ting trudng
doanh s8 1&n tdi 147,8%, vudt xa cdc ddi thi nhu
Dibao, Yadea va Pega. Xét trén toan thi trudng xe
hai banh (bao gom cd xe xing), VinFast hién
ding thtt 3, chi sau Honda va Yamaha (Qudc
Duén, 2025).

Hai la, xu hudng tiéu dung cong tdc dua trén sy
chia sé cdc nguén lic sdn cé va nén tdng so.

MO hinh kinh t& chia sé duéi tic dong cla cic
nén tdng tng dung cdng nghé di md ra giai doan
tiéu diing cong tac phd bién & Viet Nam trong linh
vurc dich vu luu trd, dn udng, giao thong dudng bd
va van tai hang héa. Thi trudng tiéu ding cOng tac
tai Viét Nam dang chitng ki€n sy bling nd manh mé
véi toc dd ting trudéng nhanh. Bén canh cudc dua
gianh thi phan khdc liét gifta cdc ting dung goi xe
nhu Grab, Be, Xanh SM, hay su thdng tri mang giao
nhén thdc dn ciia Grab Food va Shopee Food, linh
vuc lvu tri truc tuyén ciing ghi nhan sy phuc hoi
tich cuc.

Theo bdo cdo thudng nién nam 2024, Grab ghi
nhdn doanh thu 228 triéu USD tai Viét Nam trong
nim 2024, ting gan 23% so v6i 185 triéu USD clia
nam 2023. Ty trong déng gép clia Viét Nam vao
tong doanh thu khu vuc cia Grab chi€m khodng
8,15% trong nim 2024 (Nhu Quynh, 2024). Pong
thdi, xu hudng tiéu diing thuong mai dién t& xanh 1a
xu huéng méi ndi dudi tic dong cia truyén thdng
s0, mang x4 hdi, cong nghé sd va kinh t&€ s§. Ngudi
ti€éu dung Viét Nam hién nay da dat 100 triéu ngudi
dung internet, viéc st dung réng rdi dién thoai
thong minh di thic diy sy phat trién nay, v6i phan
16n ngudi dung Viét Nam dya vao dién thoai cia ho
nhu thi€t bi truy cap Internet chinh (Dang Van Tho,
2025). Tu do, cac hoat dong marketing xanh tich
hdp vao cdc trang mang xa hdi, cdc tng dung san
thuong mai dién tif 13 xu huéng tat y&u d€ cac san
phdm xanh ti€p can d&€n ngudi tiéu ding.

Ba la, xu hudng tiéu ding tuan hoan gdn voi mo
hinh kinh t& tudn hoan.

Giam thiéu rdc thai nhya, huéng tdi viéc tdi st
dung hang tiéu diing cho nhiéu muc dich 12 mot xu
huéng dé thay. Tai Trung tAm thuong mai Aeon Ha
Dong tai Ha Noi di c6 cdc quay tinh tién wu tién
cho khach hang khong st dung tii ni-lon, cung cap
dich vu “rent a bag” cho mu¢n tdi moi truGng truc
ti€p tai quiy thu ngan vdi chi phi 5.000 dong/tdi va
s& hoan lai phi thué khi tra tdi tai quay dich vu; ho
con trién khai chuong trinh ngay khong dung tdi
nilon vao thit hai diu cic thing, cling nhu ngirng
phin phéi sin phim nhya st dung mot lan va
chuyén d6i tir thé mua sim nhya sang st dung ng
dung di dong (VCCI, 2024).

Mic di ¢6 nhiéu nd lyc bdo vé mdi trudng,
nhung lugng rac thai nhya ra méi trudng & nudc ta
van lién tuc ting cao. Theo thdng ké tir Bo Tai
nguyén va Moi trudng, mdi nam, tai Viét Nam c6
khodng 1,8 triéu tdn rdc thai nhya thdi ra moi
trudng, trong d6 0,28- 0,73 trié¢u tan bi thii ra bién
nhung chi 27% trong s6 nay dudgc tdi ché, tin dung
bdi cic cd sd, doanh nghiép, 10% trong d6 dugc dua
vao qud trinh tdi ch&€ va 90% con lai dugc thai ra
moi trudng bing cich chon 14p hodc dét (Manh
Hung, 2022). Hay mic dit viéc phan loai rdc thai
rin tai ngudn da dugc thé ché héa thanh luat nhung
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& Viét Nam khi thuc hién vAn con nhiéu thach thic
va bt cap khi khong dudc thyc hién triét dé, chua
¢6 co ch€ ki€m tra, gidm sdt, cd quan chiu trach
nhiém thong ké va bdo cdo viéc thuc hién phan loai
theo quy dinh ctia Ludt Bdo vé mdi trudng (2020).
Thuc trang nay cho thdy, nudc ta méi chi tiéu duing
tuan hoan khép kin quy mo nhd trong ho gia dinh
va chi 8 mot s6 khau nhat dinh, chua dat dugc quy
mo 16n trong toan nén kinh t&€. Nguyén nhan tir
khau tiéu ding va d&n tir ngudi tiéu diing c6 thé 1a
do ho con giit théi quen ti€éu dung nhanh, ti€u dung
mot 1an. Pay 12 van dé cin ti€p tuc quan tAm va
gidi quyét.

3.Kétluan

Xu huéng tiéu diung bén virng tai Viét Nam
dang c6 su chuyén dich siu sic tir nhan thifc sang

TAILIEU THAM KHAO:

hanh dong, dugc thic didy ddng bd bdi chinh sach
uu tién ting trudng xanh, ¥ thitc chi ddng clia ngudi
tiéu ding trong viéc bdo vé siic khde va moi trudng
song. Tiéu dung san pham xanh 13 xu huéng chi
dao clia ngudi tiéu diing bén vitng, dic biét 1a trong
linh vuc thyc phdm, hang tiéu diing thiét y&u. Bén
canh d6, tiéu ding sin phdm s dung ning lugng
ti tao va tiéu diing theo mo hinh chia sé truc tuyén,
thuong mai dién t& xanh dugc ky vong 1a ddng luc
cho ting trudng mdi & Viét Nam. Xu huéng tiéu
diing theo kiéu tuan hoan chua phai 12 xu huéng
chti dao va chua dugc thuc hién phd bién & nude ta
vi trong khau cudi cling clia tiéu dung 13 viit bd sin
pham hoiic dua sin phAm hang ho4 sau st dung vao
khau t4i ché, tdi st dung vin con c6 nhiéu thich
thitc & Viét Nam B
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ABSTRACT:

Drawing on definitions of sustainable consumption provided by international and Vietnamese
organizations, together with an overview of the core characteristics of sustainable consumer
behavior, this study examines recent patterns of sustainable consumption in Vietnam. The analysis
identifies several prominent and recurring trends that have emerged in recent years, reflecting
changes in consumer awareness, preferences, and practices. The findings also indicate that the
future trajectory of sustainable consumption in Vietnam will be shaped by both subjective factors,
including consumers’ perceptions, attitudes, and behaviors, and broader contextual influences,
such as domestic policy frameworks and the global transition toward greener production and
consumption models.
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