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TOM TAT:

Bai nghién ctru phén tich anh huéng cia dio tao truc tuyén dén hiéu sut cong viéc cua nhan
vién tai cac doanh nghiép Viét Nam, déng thoi kiém dinh vai tro trung gian cua sy san sang hoc
tap s0. Két qua cho thay, dao tao truc tuyén co tac dong tich cyc dén hiéu suat cong viéc (EP) ca
truc tlep va gian tiép thong qua sy san sang hoc tap so (DLR). Nghién ciru gop phan mé rong 1y
thuyét von nhén luc trong bdi canh sé héa va dé xuat ham ¥ quan tri nhdm nang cao hiéu qua dao

tao trong doanh nghiép.

T khéa: dao tao truc tuyén, hi€u suat cong viéc, su san sang hoc tap so, chuyén doi so, von

nhan lyec.

1. Pit van dé

Chuyén doi sé (digital transformation) dang tai
céu triic cin ban cach thic doanh nghiép tao lap
gid tri, to chirc lao dong va phét trién ngudn nhan
Iwc. Trong bdi canh d6, dao tao truc tuyén (online
training - OT) khong con chi 1a giai phap thay thé
cho dio tao truyén théng ma da trg thanh mot cau
phz‘in chién lugc trong h¢ sinh thai hoc tap td chirc.
Theo Noe, Clarke & Klein (2023), nang luc hoc tép
lién tuc trong méi truong sb 1a diéu kién tién quyét
dé doanh nghiép duy tri loi thé canh tranh trong nén
kinh té tri thirc.

Mic dii nhiéu nghién ciru di xac nhan mbi quan
hé tich cuc gitra dao tao va hiéu sut cong viéc (job
performance - EP), cic bang chimg thyc nghiém
trong méi truong dao tao sd van cho thiy két qua
khong ddng nhat. Mot s6 nghién ctru ghi nhan tac
dong truc tiép cua dao tao truc tuyén dén hiéu suét,
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trong khi cac nghién ctru khac cho thay, hiéu qua
nay phu thudc vao dac diém c4 nhan va muc do sin
sang cong nghé cuia nguoi lao dong (Rasheed et al.,
2023; Tang et al., 2023). Sy thiéu nhit quan nay goi
mé mdi quan h¢ gitra dao tao truc tuyén va hiéu suét
cong viéc co thé khong mang tinh tuyén tinh don
gian, ma dugc diéu tiét hodc truyén dan thong qua
céc co ché trung gian.

Tir goc do 1y thuyét, 1y thuyét von nhan luc
(Human Capital Theory) nhin manh vai trd cua diu
tu dao tao trong viéc gia ting ning suit. Tuy nhién,
ly thuyét nay chua giai thich diy du qua trinh chuyén
hoéa tri thirc dao tao thanh hanh vi cong viéc trong
mai trudng sd. Pong thoi, 1y thuyét hoc tap xa hoi
(Social Cognitive Theory) cho thiy, hanh vi chju anh
hudéng boi niém tin va ning lyc nhan thic cla ca
nhan, song chua dugc tich hgp sau vao cac mé hinh
phan tich higu qua dao tao truc tuyén trong boi canh
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doanh nghiép. Khoang tréng nay dit ra nhu ciu lam
15 co ché vi md (micro-level mechanism), thong qua
d6, dau tu dao tao sé duge chuyén héa thanh két qua
thuc thi cong viéc.

Trong bdi canh Viét Nam - mot nén kinh t& maéi
nbi voi mirc do trudng thanh s6 khong ddng déu giira
cac nganh nghé - van dé nay cang tré nén cap thiét.
Su khac biét vé ha tang cong nghé, k¥ ning s6 va van
héa hoc tap co thé tao ra su phan hoa trong hiéu qua
dao tao truc tuyén. Tuy nhién, cic nghién ctru thuc
nghiém tai Viét Nam vé vai trd trung gian cua sy san
sang hoc tap sb (digital learning readiness - DLR)
trong mo6i quan hé giira dao tao truc tuyén va hiéu
suét cong viéc con han ché.

Trén co s¢ do, nghién ciru ndy nham kiém dinh
anh huong cua dio tao truc tuyén dén hiéu suit cong
viéc va phan tich vai tro trung gian cua sy san sang
hoc tép s trong bdi canh doanh nghiép Viét Nam.
Béng cach tich hop 1y thuyét v6n nhan Iyc va ly
thuyét hoc tap xa hoi, nghién ciru gép phan lam rd co
ché chuyén hoa dau trr dao tao thanh hiéu qua cong
viéc trong moi trudng chuyén doi sb.

2. M hinh Iy thuyét va phwong phéap nghién
ciru

2.1. Co 56 Iy thuyét va téng quan nghién ciru

2.1.1. Ly thuyét vén nhdn lyc (Human Capital
Theory)

Theo Becker (1993), dau tu vao dao tao gitip gia
tang ning suat thong qua tich liy ki nang va tri thirc.
Trong mdi truong sd hoa, dao tao truc tuyén (OT)
khong chi truyén dat kién thirc chuyén mén ma con
phat trién ning lyc cong nghé va kha ning hoc tap
ddc lap (Noe et al., 2023). Tuy nhién, hi¢u qua cia
dau tu nay phu thudc vao kha ning ca nhan chuyén
hoa tri thirc thanh hanh vi céng viéc.

2.1.2. Ly thuyét hoc tdp xa héi (Social Cognitive
Theory)

Theo Bandura (1986), hanh vi chiu anh hudng
manh mé& boi niém tin vao niang luc ban than (self-
efficacy). Trong méi truong hoc tap sd, su sin sang
hoc tip s6 (DLR) phan 4nh mirc d6 tu tin, k§ ning
cong nghé va thai do tich cuc ctia ca nhan dbi véi
nén tang hoc tap truc tuyén. Do d6, yéu t6 nay co thé
dong vai tro cau ndi giita dao tao va hiéu suét.

2.1.3. Khodng trong nghién ciru

Mic du nhiéu nghién ctru dd kiém dinh mdi quan
hé gitta dao tao va hi¢u sut (Noe et al., 2023), cling

nhu giita ning luc s6 va két qua hoc tip (Tang et
al., 2023), co ché trung gian cua digital learning
readiness trong b6i canh nén kinh té méi ndi nhu
Viét Nam van chua duoc phén tich ddy du.

Do do6, nghién ciru nay dé xuét, sy sén sang hoc
tap s6 (DLR) dong vai trd co ché chuyén héa dau
tu dao tao thanh két qua cong viéc trong bdi canh
chuyén doi sb.

2.2. M6 hinh nghién ciru va gid thuyét (Hinh 1)

Duya trén 1y thuyét von nhan luc (Becker, 1993)
va ly thuyét hoc tap xa hoi (Bandura, 1986), nghién
ctru d& xuat mo hinh, trong d6 dao tao truc tuyén
(OT) tac dong dén hiéu suit cong viéc (EP) thong
qua sy san sang hoc tap s6 (DLR).

Pao tao truc tuyén (OT) duge xem 1a hinh thir
dau tu phat trién k¥ ning va ning luc cong nghé cua
nhan vién. Tuy nhién, dé chuyén hoa két qua dao tao
thanh hiéu suét thuc té, nguoi hoc can ¢6 mirc d6 sn
sang cao trong viéc tiép can moi truong hoc tap s6
(Tang et al., 2023).

Gia thuyét nghién ctru:

H1: Dao tao truc tuyén c6 tac dong tich cyc dén
hiéu suit cong viéc cua nhan vién.

H2: DPao tao truc tuyén c6 tac dong tich cuc dén
su san sang hoc tap sb ciia nhan vién.

Hinh 1: Mé hinh nghién ciu dé xuét

Sy'san sang
hoc tap s6
H2(+)
Pao tao HI() Hiéu suat

cdng viéc
clia nhan vién

truc tuyén

.. Havaitrotrunggiancia -
su sén sang hoc tap s6

Nguon: Tdc gia dé xudt

H3: Su sén sang hoc tap s6 ¢o tac dong tich cuc
dén hiéu suét cong viéc cua nhan vién.

H4: Sy sin sang hoc tap s6 doéng vai tro trung
gian trong mdi quan hé giita dio tao truc tuyén va
hiéu suét cong viéc.

2.3. Phwong phap nghién ciru

Nghién ctu st dung phuong phap dinh lugng
thong qua khao sat bang bang hoi cau tric. Thang do
duogc ké thira va diéu chinh tir cac nghién ciru trude
(Noe et al., 2023; Rasheed et al., 2023). Cac bién
dugc do ludng bang thang Likert 5 mac (1 = hoan
toan khong dong y; 5 = hoan toan dong ). Vi 402
nhan vién dang lam viéc tai cac doanh nghi€p Viét
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Nam trong nhiéu linh vuc khac nhau nhu san xuat,
cong nghé thong tin, thuwong mai - dich vy, tai chinh
- ngan hang va gido duc. Kich thuéc mau dap ung
khuyén nghj ctia Hair et al. (2023) ddi v6i phan tich
héi quy va kiém dinh trung gian.

Kiém soat sai 1éch phwong phap chung:

- Dé giam thiéu sai léch phwong phap chung
(common method bias - CMB), nghién cuu ap
dung: (1) Thiét ké bang héi an danh; (2) Kiém dinh
Harman’s single-factor test.

- Két qua cho thdy, nhan t6 16n nhat giai thich
32,4% tong phuong sai (< 50%), cho thay sai léch
phuong phap chung khéng nghiém trong.

- Dit lidu duoc xir Iy bang phan mém SPSS 26.0
(Statistical Package for the Social Sciences) thong

qua cac budc: Cronbach’s Alpha, EFA, hdi quy tuyén

tinh va Bootstrap 5.000 mau lip (Hayes, 2022).

Phuong phap Bootstrap duge str dung v6i 5.000 mau

lap dé udc luong khoang tin cdy cua tac dong gian

tiép. Néu khoang tin ciy 95% khong chira gia tri 0,

tac dong trung gian dugc xac nhan (Hayes, 2022).
3. Két qua nghién ctru va thio luin

3.1. Pic diém méu khdo sdt

Nghién ciru tién hanh khao sat 402 nhan vién
dang 1am viéc tai cac doanh nghiép Viét Nam nham
danh gia tac dong cua dao tao truc tuyén dén hiéu
sudt cong viéc va vai trd trung gian cia su sin sang
hoc tap 6. MAu khéo sat duge lua chon theo phuong
phap thuén tién két hop phan tang theo linh vic hoat

Bdang 1. Thdng ké ddc diém nhan khdu hoc clia mau khdo sat (n = 402)

Bién Dic diém Tan s6 Ty lé
Gi& tinh Nam 234 58,3
NG 168 41,7
Duwoi 25 83 20,6
25-34 128 31,8
Do tudi 35 - 44 130 32,3
45 -54 39 9,7
55 tr& 1én 22 5,6
Trung cép/Cao dang 72 17,9
Trinh d6 hoc van Pai hoc 209 52,0
Sau dai hoc 121 30,1
Duw&i 1 nam 66 16,4
1-<3nam 129 32,1
Thém nién céngtac |3 -<5nam 112 27,9
5-<10 nam 61 15,2
Trén 10 nam 34 8,4
Nhan vién 278 69,2
Vi tri cbng tac Trwdng nhém 69 17,2
Quaén ly cp trung 41 10,2
Quan ly cip cao 14 3,4
Sén xuét 98 24,4
Thwong mai - Dich vu 72 17,9
Linh virc hoat dong CNTT 85 21,1
Tai chinh - Ngan hang 61 15,2
Giao duc - Bao tao 86 21,4
Téng 402 100,0
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dong, bao dam tinh da dang vé ddc diém nhan khau
hoc va nghé nghiép. Piéu nay giup phan anh twong
dbi day du thuc trang trién khai dao tao truc tuyén
tai cac doanh nghiép trong bdi canh chuyén ddi s6
hién nay.

Két qua thdng ké mau khao sat tai Bang 1 cho
théy, nam chiém 58,3% va nit chiém 41,7%, phan
anh tuong d6i phut hop véi co cau lao dong tai nhiéu
doanh nghiép Vi€t Nam hién nay, dac biét trong cac
linh vuc san xudt va cong nghé, nhom tir 25 dén 44
tudi chiém ty 1& cao nhét (64,1%). Day 1a nhom lao
dong chu lyc trong doanh nghiép, c6 kha ning tiép
c4n cong nghé va tham gia dao tao truc tuyén & mirc
d0 cao. Nhan vién c¢o trinh d6 dai hoc va sau dai hoc
chiém 82,1%, tham nién dudi 5 ndm chiém 76,4%.
Vé vi tri, 69,2% la nhan vién tryc tiép, con lai 1a
truong nhom va quan 1y. Vé linh vuc hoat dong, mau
khao sat bao gdm cac nganh san xuét, thuong mai -
dich vy, cong ngh¢ thong tin, tai chinh - ngan hang
va gido duc - dao tao. Sy da dang nay gitip nang cao
tinh khai quat ctia nghién ctru va phan anh tuong d6i
toan dién thyc trang trién khai dao tao truc tuyén tai
doanh nghiép Viét Nam.

3.2. Kiém dinh dj tin cdy thang do

Két qua cho th?iy, cac thang do déu dat hé sd
Cronbach’s Alpha 16n hon 0,7. Tuy nhién, mot bién
quan sat thudc thang do dao tao tryc tuyén c6 hé s6
tuong quan bién - tng nho hon 0,3 nén da dugc loai
b6. Sau khi diéu chinh, hé sb Alpha cua cac thang
do déu vuot nguong 0,8, ddm bao d¢ tin cay cao

(Nunnally, 1978).

3.3. Phén tich nhan t6 khdm phd (Exploratory
factor analysis - EFA)

3.3.1. Phdn tich nhan té khéam phd cho cdc bién
doc lap

Két qua kiém dinh KMO va Bartlett cho thiy, hé
s6 KMO = 0,892 (>0,5) va kiém dinh Bartlett c6 Sig.
= 0,000 (<0,05), chimg to dir liéu phii hop dé thuc
hién phéan tich EFA (Hair et al., 2023).

Két qua tai Bang 2 cho thay, cac bién quan sat
déu co6 hé sd tai 16n hon 0,7 va khong xuét hién tai
chéo dang ké. Tong phuong sai giai thich dat mirc
phu hop theo khuyén nghi cua Hair et al. (2023), dat
58,347%, vugt ngudng tbi thiéu 50%, ching t6 cac
thang do dat gia tri hoi tu va gia tri phan biét. Nhu
vay, cAu tric thang do cac bién doc 1ap dugc xac
nhan va da diu kién sir dung cho cac phan tich tiép
theo.

3.3.2. Phdn tich nhén té kham phd (EFA) - Bién
trung gian: San sang hoc tap sé

Bién trung gian “Sin sang hoc tap s6” gdm 6
bién quan sat. Két qua kiém dinh: KMO = 0,903.
Bartlett’s Test Sig. = 0,000. Dit liéu dap ung diéu
kién phan tich nhan 4.

Két qua tai Bang 3 cho thy, toan bd 6 bién quan
sat hoi tu vao mot nhan td duy nhét vai Eigenvalue >
1. Hé s6 tai dao dong tir 0,731-0,862. Tong phuong
sai trich dat 64,568%, ching t6 thang do ¢6 kha nang
giai thich cao va dat tinh don huéng va dam bao gia
tri hoi tu.

Bdang 2. K&t qud kiém dinh Cronbach’s Alpha

Bién nghién cieu S6 bién quan satban| Cronbach’s Hé s6 xtu’o’ng quan bién -
dau Alpha tong nhoé nhat
Dao tao truc tuyén 5 0,887 0,612
Sé&n sang hoc tap sbé 6 0,914 0,645
Hiéu suét cbng viéc 5 0,903 0,631

Nguon: Két qua phan tich dit liéu khdo sdt, 2026

Bang 3. K&t qua phan tich nhan 16 kham pha (EFA) bién déc Iap

. Nhém bién s i v & i giai
Nhan té ) Sébién | Khoang he sétai | 17 ¢ Phwong sai giai
quan sat thich (%)
Dao tao truc tuyén OT1, OT2, OT3,
(OT) OT4 4 0,701 -0,842 58,347

Nguon: Két qua phan tich dit liéu khdo sdt, 2026
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Bang 4. K&t qua EFA - Bién trung gian: San sang hoc tap sé

. Nhém bién . ) Ty lé phwong sai .
Nhan to ) So bien | Eigenvalue L Dien giai
quan sat giai thich (%)
S&n sang hoc | DLR1, DLR2, DLR3, Héi tu tét, cAu truc
tap s6 (DLR) | DLR4, DLR5, DLR6 6 3,874 64,568 don huwéng

Nguén: Két qud phan tich dit liéu khdo sdt, 2026

Bang 5. K&t qua EFA - Bién phu thudc: Hiéu sudt céng viéc

Nhan t6é Nhém bién quan sat | S6é bién | Eigenvalue | Ty Ié phwong sai giai thich (%)
Hiéu suét cbng viéc | EP1, EP2, EP3, EP4,
(EP) EP5 5 3,296 65,927

3.3.3. Phan tich nhan t6 khéam phd (EFA) - Bién
phu thugc: Hiéu sudt cong viéc

Bién phu thudc gdm 5 bién quan sat.

Két qua kiém dinh: KMO = 0,887. Bartlett’s Test
Sig. = 0,000

Tét cd céc bién c6 hé sb tai > 0,7 va hoi tu vao
mot nhan t6 duy nhét. Téng phuong sai trich dat
65,927%, thé hién ciu trac thang do on dinh va phu
hop, chimg to thang do c6 d6 hoi tu tot va du diéu
kién dua vao phan tich hdi quy.

3.4. Phén tich twong quan giia cdc bién nghién
ciru

Trudc khi tién hanh phan tich hdi quy, nghién ctru
thuc hién kiém dinh tuong quan Pearson nhim danh
gid mirc do lién hé tuyén tinh giira cac bién.

Két qua cho thay:

- Pao tao tryc tuyén tuong quan dwong vdi sin
sang hoc tap s6 (r= 0,521, p < 0,01)

- Sin sang hoc tap sb trong quan dwong véi hiéu
suat cong viée (r = 0,584, p < 0,01)

- Pao tao truc tuyén twong quan dwong véi hidu
sut cong viée (r= 0,463, p <0,01)

Tt ca cac hé s twong quan déu c6 y nghia théng
ké (Sig. < 0,05), chimg t6 cac bién c6 mdi quan hé
tuyén tinh pht hop dé dua vao mé hinh hoi quy.
DPong thoi, hé sb twong quan giira cac bién doc 1ap
khong vuot qua 0,8, cho thdy, khong xay ra hién
tugng da cong tuyén nghiém trong.
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Nguon: Két qud phan tich dit liéu khdo sdt, 2026

Bang 6. K&t qua hé sé hdi quy chudn héa

Beta chuén héa
0,521
Nguon: Két qud phdn tich dit liéu khao sdt, 2026

Nhan té

Dao tao truc tuyén (OT)

3.5. Phan tich hoi quy

3.5.1. Hoi quy voi bién phu thudc: Sw san sang
hoc tdp so (DLR)

Mo hinh hdi quy thir nhat kiém dinh tic dong ctia
dao tao truc tuyén dén su sin sang hoc tap $6.

DLR =p0+p1 OT

Rz=0,271.

F=148,327 (p <0,001)

Két qua tai Bang 6 cho thdy, hé s6 Beta dwong va
c¢6 ¥ nghia théng ké (Sig. < 0,05), chimg t6 dao tao
tryc tuyén co anh hudng tich cuc dén su sin sang
hoc tap sé. Piéu nay ung ho gia thuyét H2.

3.5.2. Phdn tich hoi quy - Hiéu sudt cong viéc
(EP)

Kiém dinh gia dinh mé hinh: Truéc khi phan
tich hdi quy, cac gia dinh co ban dwoc kiém tra.
Histogram va Normal P-P Plot cho thdy, phan du
phan bd gan chuan, tip trung quanh 0. Biéu d6
Scatterplot xac nhan phan du doc lap va phuong sai
ddng nhat, khong xuét hién hinh phdu hay duong
cong. Cac kiém dinh chan doan cho théy, mo hinh
hdi quy khong vi pham céc gia dinh co ban vé phan
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Bdang 7. K&t qua héi quy

Nhan t6é Beta chuan héa
Dao tao truc tuyén (OT) 0,214
Sé&n sang hoc tap sb (DLR) 0,462

Nguon: Két qud phan tich dit liéu khdo sdt, 2026

phéi chuén cia phan du, tinh doc 14p va phuong sai
khong dbi. Do 6, két qua wéc lugng ¢ do tin cay
cao va c6 thé sir dung dé kiém dinh gia thuyét nghién
clru.

Mo hinh hdi quy don: M6 hinh hdi quy tuyén tinh
dugc xay dung dé danh gia tic dong clia Sin sang
hoc tap sé (DLR) dén Hiéu suét cong viéc (EP):

EP=$0 + 1 OT + 2 DLR

R2=10,436

F=153,842 (p <0,001)

Két qua tai Bang 7 cho thdy: Sin sang hoc tap sb
c6 tac dong manh hon dén hiéu suit cong viéc. H¢
s6 cua dao tao truc tuyén giam tur 0,463 xuéng 0,214
khi dwa bién trung gian vao mé hinh. Diéu nay cho
thiy, kha nang ton tai vai tro trung gian.

Kiém dinh hé s6 phong dai phuong sai (VIF) cho
thay, cac gia tri déu nho hon 2, chig to khong xay ra
hién twong da cong tuyén nghiém trong trong mo hinh.

3.6. Kiém dinh trung gian bang phwong phdp
Bootstrap (bootstrap method)

Nghién ctru st dung phuong phép Bootstrap voi
5.000 mAu lap dé kiém dinh vai tro trung gian cta su
san sang hoc tap sd (Hayes, 2022). (Bang 8)

Khoang tin cay 95% khong chira gia tri 0, cho
thdy hiéu Gmg gian tiép c6 y nghia thong ké. Piéu
nay ching to sy san sang hoc tap sé dong vai tro
trung gian trong mbi quan hé giira dio tao truc tuyén
va hiéu sut cong viéc.

Vi tic dong truc tiép van ¢ ¥ nghia khi dua bién

trung gian vao mo hinh, nén day la trung gian mét
phan (partial mediation).

3.7. Théo ludn két qud

Két qua nghién ctru xac nhan dao tao truc tuyén
c6 tac dong tich cuc dén hiéu suit cong viéc cua
nhan vién, qua d6 cung cp bang ching thuc nghiém
cting ¢6 1ap ludn cta 1y thuyét von nhan luc (Becker,
1993) trong bdi canh s6 héa. Piéu nay ham y dau
tur vao dao tao khong chi tao ra gia tri tich iy vé tri
thirc ma con chuyén hoa thanh niang suat lao dong
thong qua viéc nang cao nang luc thyc thi cong viéc.
Két qua dong thuan v6i Noe va cong su (2023) khi
nhan manh vai trd chién lugc ctia hé sinh thai hoc tap
s6 trong viéc duy tri loi thé canh tranh cua t6 churc.

Quan trong hon, nghién ctru cho thdy, méi quan
hé gitta dao tao truc tuyén va hiéu suét cong viéc
khong thuan tiy mang tinh tryc tiép ma con dugc
truyén dan théng qua sy sin sang hoc tip sb. Piéu
nay lam rd co ché trung gian ma cac nghién ctru trude
day méi chi dé cap gian tiép (Rasheed et al., 2023;
Tang et al., 2023). Su sin sang hoc tip s6, bao gdm
ning lyc cong nghé, su ty tin khi sir dung nén tang s6
va thai do tich cuc dbi voi hoc tap truc tuyén, dong
vai tro nhu mot bién chuyén hoa (transformational
mechanism), gitip tri thirc thu nhén duoc tir dao tao
dugc ndi tai hoa va ap dung vao thuc tién cong viéc.

Két qua trung gian mdt phan cho thay, dao tao tryc
tuyén van duy tri anh huong tryc tiép dén hidu suét
cong viéc ngay ca khi di kiém soét sy san sang hoc
tap sO. Diéu nay ham y ngoai yéu t tam thé va ning
luc sb cua ca nhan, chit luong ndi dung dao tao va
mirc d6 phit hop véi yéu cau cong viée cling c6 vai tro
quan trong. Tuy nhién, cuong do tac dong giam dang
ké khi bién trung gian dwoc dua vao mo hinh cho thiy,
yéu td con nguoi 1a didu kién khuéch dai (amplifying
condition) ddi véi hiéu qua dao tao sb.

Bdng 8. K&t qud kiém dinh trung gian

Hiéu &ng Hé s6 Boot SE LLCI ULCI Két luan

Truc tiép 0,214 0,062 0,093 0,336 Cé y nghia

Gian tiép 0,148 0,041 0,072 0,229 C6 y nghia
Téng hiéu tng 0,362 0,055 0,254 0,468 C6 y nghia

Nguon: Két qua phan tich dit liéu khao sat, 2026

$6 6/2026 | 149



TAP CHi CONG THUGNG

Trong bdi canh doanh nghiép Viét Nam - noi
mirc do truong thanh sé (digital maturity) con phan
hoa giita cac nganh - phat hién nay mang y nghia
dac biét. Khac vdi cac nghién ctru thuc hién tai cac
nén kinh té phat trién, noi ha tang cong nghé va ky
ning sb da twong dbi dong déu, nghién ctru nay chi
ra trong nén kinh t& mé&i ndi, hiéu qua cua dao tao
tryc tuyén phu thudc dang ké vao mirc d6 sin sang
hoc tap sb cua luc lwong lao dong. biéu nay mé rong
pham vi ap dung ctia Iy thuyét von nhan Iyc sang bdi
canh chuyén dbi sb khong dong déu.

Tir goc d6 1y thuyét, nghién ciru dong gdp bang
cach tich hgp Human Capital Theory va Social
Cognitive Theory dé giai thich co ché vi mé (micro-
level mechanism) chuyén héa dau tu dao tao thanh
két qua cong viée. Su két hop nay cho thiy, gia tri
cta du tu dao tao chi duoc hién thuc hoa khi ca
nhan c6 du nang lyc nhan thic va sy ty tin trong
moi truong sd. Do d6, dao tao truc tuyén khong nén
duoc xem nhu mot giai phap k¥ thuat thuan tiy ma
la mét qua trinh twong tac gitra cong nghé va nang
Iuc ca nhan.

Nhin chung, két qua nghién ctru gép phan lam rd
trong nén kinh té dang chuyén dbi s6, hiéu qua dao
tao phu thudc khong chi vao “cai dugc day” ma con
vao “mirc d6 san sang dé hoc”. Pay chinh 1a co ché
trung tam gitp giai thich tai sao cung mdt chuong
trinh dao tao truc tuyén ¢6 thé tao ra mirc do cai thién
hiéu suit khac nhau giita cac doanh nghiép va giira
cac nhom nhéan vién.

4. Két luan va ham y quan tri

4.1. Két lugn
Nghién ctru di kiém dinh mdi quan hé giita dao

TAI LIEU THAM KHAO:

tao truc tuyén, su san sang hoc tap s6 va hiéu suit
cong viéc trong bdi canh doanh nghiép Viét Nam.
Két qua cho thdy, dao tao truc tuyén 1a yéu té quan
trong gop phan nang cao hiéu qua lam viéc, déng
thoi su sdn sang hoc tap sé dong vai trd trung gian
trong qué trinh chuyén hoa két qua dao tao thanh
hiéu suét thyc té. Phat hién nay nhan manh trong
bdi canh chuyén d6i sb, hiéu qua dao tao khong chi
phu thudc vao ndi dung va phuong thirc trién khai
ma con phu thudc vao mirc do san sing cua ngudi
hoc trong mdi truong cong nghé.

4.2. Ham y qudn tri

Thir nhat, doanh nghiép can thiét ké chuong trinh
dao tao truc tuyén gin voi nhu cau cong viée va
chién lugc phat trién dai han.

Thir hai, cAn chu trong phat trién k§ ning sd va
nang cao nhan thuc vé hoc tap s6 cho nhéan vién
trude khi trién khai dao tao dién rong.

Thir ba, nha quan 1y nén xay dung hé thong dénh
gi4 hiéu qua dao tao dwa trén két qua cong viéc cu
thé thay vi chi dirmg & mirc d6 hoan thanh khoa hoc.

Thu tu, viéc xay dung van héa hoc tap lién tuc
trong doanh nghiép 1a yéu té nén tang giup dao tao
tryc tuyén phat huy tdi da hiéu qua.

4.3. Han ché nghién ciru va hwéng nghién civu
tiép theo

Nghién ctru sir dung dit liéu cit ngang va phuong
phap EFA thay vi CFA/SEM. Céc nghién ctu tiép
theo ¢6 thé ap dung md hinh ciu tric tuyén tinh va
thiét ké nghién ctru theo thoi gian dé ting cudng
kha nang suy ludn nhan qua. Ngoai ra, vi€c sir dung
thang do ty bao cao co thé dan dén sai léch nhan thuc
chu quan cta ngudi tra 1oim

B6 Thong tin va Truyén thong (2023). Béo co chuyén ddi sé qudc gia nam 2023, Ha Noi.

Tran Thi Minh Héng (2024), Chuyén dbi sb trong dao tao nguf)n nhén lyc tai doanh nghiép Viét Nam, Tap chi Cong

Thuong, s6 18, 45-52.

Bandura, A. (1986), Social foundations of thought and action: A social cognitive theory, Prentice-Hall, Englewood

Cliffs, NJ.

Becker, G. S. (1993), Human capital: A theoretical and empirical analysis, with special reference to education, University

of Chicago Press, Chicago.

Hair, J. F., Black, W. C., Babin, B. J., et al. (2023), Multivariate data analysis (8th ed.), Cengage Learning, Boston.

150 | S8 6/2026



QUAN TRI QUAN LY

Hayes, A. F. (2022), Introduction to mediation, moderation, and conditional process analysis: A regression-based
approach (3rd ed.), Guilford Press, New York.

Kraiger, K., Cavanagh, T. (2023), Training effectiveness in organizations, Annual Review of Organizational Psychology
and Organizational Behavior, 10, 123-150.

Noe, R. A., Clarke, A., Klein, H. J. (2023), Learning in the twenty-first-century workplace, Annual Review of
Organizational Psychology and Organizational Behavior, 10, 245-275.

Nunnally, J.C. (1978) Psychometric Theory. 2nd Edition, McGraw-Hill, New York.

Rasheed, R. A., Kamsin, A., Abdullah, N. A. (2023), Digital readiness and employee performance in online learning
environments, Education and Information Technologies, 28(5), 5671-5693.

Tang, Y., Chen, P, Law, K. M. Y., et al. (2023), Digital learning readiness and organizational performance: Empirical
evidence from emerging markets, Computers & Education, 191, 104636.

Ngay nhén bai: 5/01/2026
Ngay phan bién danh gia va sira chira: 20/01/2026
Ngay chap nhan ding bai: 6/02/2026

IMPACT OF ONLINE TRAINING ON JOB PERFORMANCE:
THE MEDIATING ROLE OF DIGITAL LEARNING READINESS
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ABSTRACT:

This study investigates the impact of online training on employee performance in Vietnamese
enterprises, with a particular focus on the mediating role of digital learning readiness. The findings
indicate that online training exerts a positive effect on job performance both directly and indirectly
through digital learning readiness. By elucidating this mechanism, the research extends human
capital theory within the context of digital transformation. The study also provides empirical
evidence on the importance of fostering digital learning readiness to enhance the effectiveness of
training initiatives and improve organizational performance.

Keywords: online training, job performance, digital learning readiness, digital transformation,
human capital.
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