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TOM TAT:

Bai nghién ctru st dung mo hinh Hoi quy Logit thir bac tong quat (gologit2) dé danh gia tac
dong ctia nhan thie vé cong bang phan phéi tir phia Chinh phu, Doanh nghiép va Ngudi dan dén
thai d6 ctia cong chung ddi voi chinh sich cAm xe xang. Két qua cho thay, ca 3 nhém yéu td nay
déu co tac dong dang ké va 1am thay doi rd rét xu hudng tam 1y du luan. Dang cha v, thay vi thuc
day sy ung hd nhu ky vong ly thuyét viéc d& cap dén cac khia canh cong bang trong bdi canh
thyc té lai 1am gia ting xac sudt xuat hién thai do tiéu cyc va lam suy giam dang ké cac phan h01
tich cuc hay trung lap. Két qua nay ham y cong chung dang nhin nhén cac van dé cong bang gan
lién véi nhitng bét cap va ganh ning vé chi phi chuyén d6i. Pay 1a co s quan trong dé cac nha
hoach dinh chinh sach diéu chinh chién lugc truyén thong va phan bo lgi ich nham cai thién niém

tin cong dong.

Tir khéa: cong bang phan phdi, chinh sach cdm xe xing, thai 6 cong chung.

1. Pit van dé

Trong bdi canh hién nay, ap lyc tir vin dé 6 nhidém
khong khi va un tic giao théng ngdy cang tiang. Viéc
chuyén d6i tir phwong tién nhién liéu hoa thach sang
cac hinh thirc giao thong bén vimg di trd thanh mot
xu huéng chinh sach phd bién trén thé giéi. Tai
Viét Nam, Ha No6i da va dang chiu nhiéu hau qua
tir nhitng van dé trén. Vi vay, Ha Noi s& thi diém
cAm xe may xang tai khu vuc vanh dai 1 tir ngay
01/07/2026. K& tir thoi diém chinh thirc ban hanh,
chinh sach da thu hiit nhiéu ¥ kién trai chiéu tir cong
chung. Thuyec té, thai d6 ciia ngudi dan khong chi chiu
anh hudng bdi muc tiéu moi trudong ma con tir nhan
thirc ctia cong chiung vé sy phan phdi loi ich giita

cac bén lién quan. Tuy nhién, cac nghién cuu thuc
nghiém tai Viét Nam vé mbi quan hé nay con han
ché, dic biét 1a dya trén dir liéu mang xa héi. Do do,
viéc phan tich anh huéng cta nhan thirc cong bang
phan phdi theo bén lién quan dén thai do cong chiung
d6i voi chinh sach cAm xe chay xang tai Ha Noi 1a
diéu can thiét dé gop phan bd sung co so 1y ludn va
hd tro hoach dinh chinh sach hiéu qua.
2. Téng quan nghién ctru

2.1. Cdc nghién ciru lién quan

Cac nghién ctru qudc té& chi ra 16 trinh cim
phuong tién sir dung dong co ddt trong 1a mot xu
huéng tat yéu dé dat myc tiéu phat thai rong bang
khong. Tuy nhién hidu qua thyc té tiry thudc vao tinh
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nghiém ngit cta luat dinh [1] va kha ning chuyén
dbi nang lugng sach [6]. Thai d§ cong chung ddi vai
cac chinh sach nay dugc danh gia dua trén 3 try cot
chinh: Tinh hi€u qu4; Tinh cong béng; Mic do xam
pham [4]. Tai Viét Nam, thach thirc chinh khi ban
hanh chinh sach cAm xe xang tai mot s6 khu vuc nim
& viéc nguoi dan hau hét c6 phuong tién di chuyén
chu yéu 1a xe may xing va ciing 12 sinh ké ¢6t 15 [2].

V& mit phuong phap ludn, cac bai nghién ctru
truyén thong thuong sir dung khao sat tinh dé dan
dén thién 1éch mong mudn xa hoi [3]. Gan day, viéc
ung dung hoc may cho phan tich cdm xuc va mo
hinh hoa cha dé tir dit liéu mang xa hoi [9] d2 mo
ra mot hudng tiép can khach quan, cho phép theo
dai thai @6 cong chung theo thoi gian thyc. Tai Viét
Nam, du d3 c6 nhitng nghién ctru vé xe dién va phat
thai, song van ton tai khoang trong nghién ctru 16n
trong viéc két hop dir liéu mang xa hoi quy mé 16n
dé giai ma cac yéu td anh huong toi thai do nguoi
dan véi 10 trinh cdm xe xdng.

2.2. Co s6 Iy thuyét

Ly thuyét Cong bang Phan phéi [9] nhdn manh sy
phan bd duoc xem 13 cong bang néu ganh ning va loi

ich dugc chia sé hop 1y, dic biét dé bao vé quyén loi
clia nhitng nhom ngudi yéu thé. Trong bdi canh ban
hanh 1énh cim xe xing, quan diém nay thé hién qua
viéc cong chung danh gia cong bang vé loi ich va chi
phi giita ba bén lién quan chu chdt: chinh phi, doanh
nghiép, va nguoi dan.

Maestre-Andrés, Drews va van den Bergh (2019)
[9] ciing ting khang dinh sy ung ho ciia nguoi dan
d6i véi cac chinh sach vé méi trudng phu thude vao
viéc cach ho nhin nhan sy cong béng clia cac nguyén
tc phan phdi. Néu ngudi din cam thdy chinh sach
qué uru tién lgi ich ctia doanh nghiép hodc dé lai ganh
ning 16n vé tai chinh cho nhém ngudi c6 thu nhap
thip ma khong c6 sy giup d& tir chinh phu thi su
phéan tng cua ho voi chinh sach s€ gia tang.

3. Phuong phap nghién curu:

3.1. Gid thuyét nghién ciru

3.1.1. Céng bang phan phéi chinh ph

Theo Rawls (1971) [8], chinh phu dong vai tro
thiét 1ap cac thiét ché nén tang nham dam bao quyén
tu do binh ding va su cong bang vé co hodi cho moi
cong dan. Khi cac thiét ché cong van hanh minh
bach, khong thién vi cho nhém c6 vi thé xa hoi thudn

Hinh 1: Khung khai niém nghién cdu

- & b
CONG BANG PHAN PHOI
CHINH PHU

(1) Bé cip
{0) Khéng dé cip

CONG BANG PHAN PHOI
DOANH NGHIEP

Khung khai niém nghién curu

(1) Bé cdp
(0) Khéing d& cap

CONG BANG PHAN PHGI
NGUEI DAN
1) Bé cip
(0} Khing dé cip

THAI B0 CONG CHUNG
(3) Tich cyre
My 2)
4
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(2) Trung lap
4
W3 1= :
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.
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loi, cong chiing s& hinh thanh mét "y thirc vé& cong
Iy" (sense of justice) va sin sang ung ho cac quyét
dinh quan ly.

HI: Nhdn thirc vé tinh céng bang trong trdch
nhiém va hanh dong cua Chinh phi co tac dong tich
cwee (+) dén sw chuyén dich thdi dj ciia cong chiing.

3.1.2. Céng bang phan phoi doanh nghiép

Dya trén "nguyén tic khac biét" (Difference
Principle) [8], sy bat binh dang trong phan bo loi ich
kinh té chi duoc chép nhén néu né mang lai 1gi ich
cho nhitng thanh vién kém may mén nhat trong x3
hoi. Trong bdi canh nay, néu viéc phan chia nguon
luc cta cac doanh nghi€p khong chi tip trung vao
nhom c6 loi thé ma con dong gbp vio sur cong bang
chung, cong chiing s& c6 cai nhin thién cam hon vé
vai trd ctia khdi tu nhan trong chinh sach.

H2: Nhén thire vé tinh cong bang trong phdn b6
loi ich cua doanh nghiép co tac dong tich cuc (+)
dén sw chuyén dich thai do ciia cong chiing.

3.1.3. Céng bang phdn phéi nguoi dan

Duya trén nguyén tic cong bang [8], mot chinh
sach duoc coi 1a cong bang khi ganh niang khong
d6 don 1én nhitng nhom yéu thé trong xa hoi, cu thé
& day 1a lao dong ty do va ngudi co thu nhap thip
dang phu thudc vao xe may xang. Khi cong chung
nhan thdy co su bao ho quyén loi va cac giai phap hd
trg chuyén doi thiét thyc danh cho ngudi dan binh
thudng, rao can vé tdm 1y s& giam xubng, tao diéu
kién cho su déng thuén xa hoi.

H3: Nhgn thirc vé tinh céng bang doi voi quyén
loi va ganh nang cua Nguwoi ddn co tac dong tich cuc
(+) dén sw chuyén dich thdi @ ciia cong chiing.

3.2. Cdch thirc thu thap dir li¢u

3.2.1. Thu thdp va lam sach dir liéu

Dir liéu duoc thu thap tur nén tang Facebook bé"mg
phuong phép 14y mau thuan tién thong qua cong cu
tu dong hoa n8n tich hop Facebook scraping APIs.
Nhom nghién ctru st dung 10 tir khoa lién quan téi
chinh sich dé quét dir liéu. Tong cong 9.447 binh
luan thé da duoc thu thap. Sau budc loc ndi dung
khong lién quan, quang cao va cac binh luan phi
van ban, tap dir liéu con 5.862 binh luan. Du 1a mau
thuén tién, tinh dai dién dugc dam bao khi Facebook
1a nén tang thao luin cong cong 16n nhat Viét Nam
v6i 72,7 triéu nguoi dung, bao phu 89,2% ngudi

dung Internet [5]. Dé kiém soat sai 1éch mau, dit liéu
duoc quét da dang tir cac trang bao chi dén cac cong
ddng dan cu d6 thi, phan anh sat thuc té nhan thirc
cua nhom chiu tac dong truc tiép tir chinh sach.

3.2.2. Xur Iy ngdn ngit tw nhién va trich xudt bién
56

Tir 5.862 binh luén ban dau, nghién ctru dung md
hinh hoc may sang loc tu dong, thu dugc 2.590 binh
ludn tryc tiép dé cap dén cong bang. Quy trinh xtr 1y
ngon ngit ty nhién (NLP) gém 2 giai doan cdt 13i.
Pau tién, mé hinh PhoBERT duoc tng dung phan
tich cam xuc (Sentiment Analysis), phan loai thanh
3 sic thai: Tich cuc, Trung 1ap va Tiéu cuc. Két qua
nay 1a bién phy thudc biéu thi thai do cong chung.
Sau d6, m6 hinh XLM-RoBERTa véi k¥ thuat hoc
khong mau (Zero-shot Learning) duoc trién khai gan
nhén dir liéu vao 3 nhém: (1) Cong bang Phéan phdi
Chinh phu, (2) Cong bang Phan phdi Doanh nghiép,
va (3) Cong bang Phan phdi Nguoi dan. Cac nhan
nay dugc chuyén thanh bién gia (dummy variables),
1a bién doc 1ap do luong nhan thirc cac bén lién quan
trong mo hinh hdi quy.

3.3. M6 hinh nghién ciru

3.3.1. Bdc ta bién sé (Hinh 2)

3.3.2. M6 hinh Hoi quy Logit thir bdc tong qudt
(Generalized Ordered Logit)

Do bién phu thudc sentiment la bién thtr tu (1<2
< 3) va vi pham gia dinh ty 1€ song song ctia mo hinh
Hbi quy Logit thir bac (Ordered Logit) thong thudng
(kiém dinh Brant p < 0,05), nghién ctru sir dung mé
hinh Hoi quy Logit tht bac tong quat (gologit2). Mo
hinh nay cho phép hé s6 B thay ddi theo cac ngudng
thai d¢, phan anh sy dich chuyén tur Ti€u cuc sang
Trung 1ap va ti Trung 1ap sang Tich cuc.

Phuong trinh wéc lugng c6 dang:

exp (ocj+ Xiﬁj}

P> 1+exp (a; + X)) J =12
Trong do6:
P (Y>> j) la x4c suat dé binh luan i c6 thai d6 cao
hon muc j.
j = 1: Nguong so sanh gitta [Tiéu cuc] va [Trung
lap & Tich cuc].

j = 2: Ngudng so sanh gitia [Tiéu cyc & Trung
1ap] va [Tich cuc].
oc: Hé s6 chan tng voi mdi ngudng j.
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Hinh 2: Mé t4 va Dién gidi bién nghién ciu

Bién Dién giai Loai Ki hi¢u Ma hoa
bién
Thai 4o Do luéng mire 9 phin hdi cam xic  Phy sentiment 1 - Tiéu cuc
cong chung | ctia ngudi dung doi voi chinh sach, thude 2 - Trung lap
phéan anh xu huéng tim 1y tir phan 3 - Tich cyc
d6i dén tng hd cia cong ching.
Cong bing | Po luomg nhin thirc vé trach nhiém Doc  fairdis gov 1 - Dé cép
phan phéi cuia nha nudc, tinh guong mau cua  lap 0 - Khong dé cap
chinh phu can bd va su dfing b{ trong viéc
thue thi 1§ trinh cAm xe xang.
Céng bang | Po ludong nhén thirc vé sy phan bd  Doc  fairdis_enter 1-Deécip
phén phoi loi ich gitra cac tap doan 16n nhu  lap 0 - Khong dé cap
doanh VinFast va ganh ning ddi véi cac
nghiép doanh nghiép nho hodc chudi cung
ung truyén thong.
Cong bang | Po lwdong nhan thic vé su bit binh DPoc  fairdis indi 1 - Dé cap
phan phéi déng trong chi phi chuyen déi, dic  lap 0 - Khong dé cap
ngudi din | biét 12 anh hudng tryc tiép dén sinh
ké cia nhém ngudi nghéo va lao
dong ty do.

[3 Tap hop cac hé so hdi quy cho cac bién doc 1ap
(Gov Enter, Indi) tai mdi ngudng. Diém dic biét ciia
gologit2 14 p thay dbi theo j.

P R

exp (¢+ f1;Gov; + B Enter; + fajindi;)

P(Y, > j) =
¥ > 1+ exp (+ ;Gov; + ByjEnter; + f3;Indi;)

4. Két qua va thao luin

4.1. Thong ké mé td va tan sudit méau

V6i 2.590 binh ludn, két qua cho thay thai do
Tiéu cuc chiém gan 55%, cao hon Trung lap va Tich
cuc. Trong cac khia canh cong bang, ndi dung vé
Ngudi dan duge dé cap nhidu nhat (46,64%), tiép
dén 1a Doanh nghiép va Chinh phu, véi ty 18 1an luot
25,33% va 24,86%.

4.2. Kiém dinh gia dinh mé hinh

4.2.1. Ma tran tuwong quan

Két qua ma trdn tuong quan cho thay, cic bién
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doc lap déu c6 mbi lién hé nghich bién. Cac hé sb
déu kém ddu (*) voi y nghia thong ké p< 0,05. Tuy
nhién, g1a trj tuyét ddi chi & muc thap dén trung binh,
cao nhit 1a 0,3630 (glua fairdis_enter va fairdis
indi). Piéu nay cho thiy, khong ¢6 da cong tuyén
nghi€m trong, dam bao tinh on dinh va dd tin cay
cho udc lugng hdi quy tiép theo. (Hinh 3)

4.2.2. Két qua Hoi quy Logit thir bdc va Kiém
dinh gia dinh héi quy song song

Két qua ude lugng tir md hinh Hoi quy Logit thir
béc tai Hinh 4 cho thay, mé hinh c6 do phu hop tong
thé voi Prob > Chi2 = 0,000. Cac bién cong bing
phan phdi déu c6 y nghia thong ké ¢ mirc 1% (p <
0,01). Tuy nhién, Odds Ratio ctia ca 3 bién déu nho
hon 1, cho thy su xuat hién cua cac yéu td nay lam
giam kha nang cong chiing dat muc thai do tich cuc
hon trong thang do thir bac.

D¢ dam bao tinh chudn xac cia cac hé sd, nghién
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Hinh 3: Ma trén tuong quan gida cdac bién Céng bdng phén phéi

fairdis_gov fairdis_enter fairdis_indi
fairdis_gov 1,0000
fairdis enter -0,1276* 1,0000
fairdis_indi -1,01153* -0,3630* 1,0000

Nguon: Nhém nghién ciru

Hinh 4: Két qué udc luong mé hinh Héi quy Logit thit bdc (Model 1)
MODEL 1: MAIN EFFECT

.ologit sentiment fairdis_gov fairdis_enter fairdis_indi, or

Interation 0: log likelihood = -2469,687
Interation 1: log likelihood = -2325,6284
Interation 2: log likelihood = -2324,2123
Interation 3: log likelihood = -2324,211
Interation 4: log likelihood = -2324,211

Ordered logistics regression Number of obs = 2.590
LR chi2(3) = 290,95
Prob> chi2 = 0,0000
Log likelihood = -2324,211 Pseudo R2 = 0,0589
Sentiment | Odds Ratio  Std. Err Z P>|z| [95% Conf. Interval]
fairdis_gov 5079435 0492985 -6.98 0.000 4199543 6143683
fairdis_enter 4537248 0456267 -7.86 0.000  .3725592 552573
fairdis_indi 2424836 021615 -15.89 0.000 2036133 2887744
/eutl -.8108012 .0747327 -9572746  -.6643278
/eut2 1.136746 .0788218 9822583  1.291234

ctru kiém dinh gia dinh hdi quy song song tai Hinh 5.
Brant Test cho théy, Chi2 toan mo hinh 1a 57,94 véi
p-value = 0,000 (<0,05), nghia 1a tic dong cac bién
doc 1ap khong dong nhat trén cac ngudng thai do. Do
vi pham gia dinh nay, cic h¢ s6 tir mo hinh Hoi quy
Logit thtr bac khong con dam bao d9 tin cdy, budc

hop hon.

Nguon: Nhém nghién ciru

nghién ctru chuyén sang phuong phéap phan tich phu

Do d6, viéc bac bé md hinh Hdi quy Logit thir
bac thong thuong va sir dung mo hinh Hoi quy Logit
thir bac tong quat 1a hoan toan pht hop va can thiét
dé tranh sai 1éch udc luong.
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Hinh 5: Két qué kiém dinh gid dinh ty Ié odds song song

Chi?

df P>Chi?

Brant 57,94

0,000

Nguén: Nhém nghién ciru

Hinh 6: Két qué udc Iuong mé hinh Hi quy Logit thi bdc t6ng quat

Generalized Ordered Logit Estimates Number of obs - 2.590
LR chi2(3) = 346,90
Prob> chi2 = 0,0000
Log likelihood = -2296,2392 Pseudo R2 = 0,0702
Sentiment Coef. Std. Err z P>|z| [95% Conf. Interval]
NEG
fairdis_gov - 7895273 .1026634 -7.69 0.000 -9907438 -.5883108
fairdis_enter -1.059512  .1083463 -9.78 0.000 -1.271867 -.8471576
fairdis indi -1.590664 .0969748 -16.40 0.000 -1.780731 -1.400597
_cons 1.005918 .0841586 11.95 0.000  .8409704  1.170866
NEU
fairdis_gov -4376769 1483721 -2.95 0.003 -7284809 -.1468729
fairdis_enter -.041936  .1409002 -0.30 0.766  -3180953  .2342233
fairdis_indi -1.011409  .1428801 -7.08 0.000 -1.291449 -.731369
_cons -1.482589 .1009361 -14.69 0.000 -1.68042  -1.284758

4.3. Phén tich két qui Héi quy Logit thir bic
tong qudt

Nghién ctru st dung mé hinh Hdi quy Logit thir
bac téng quat nham cho phép cac hé sb hdi quy thay
dbi theo tirng ngudng, tir 46 phan anh chinh xac hon
hanh vi va thai 6 ctia cong chung.

Viée chuyén tir mo hinh Hoi quy Logit thir bac
truyén thong sang Hoi quy Logit thir bac tong quat
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khong chi dya trén Brant Test ma con nho cai thién
Pseudo R2. Cy thé, mé hinh tong quét dat Pseudo R?
= 0,0702, cao hon md hinh gbc. Trong nghién ctru
thai do cong ching trén mang xa hoi co6 do nhiéu
cao, sy gia ting nay cho thiy, viéc cho phép hé sb
thay doi theo timg ngudng thai d6 giap mé hinh phu
hop hon véi thyc té tm 1y cong ching. (Hinh 6)
Két qua uée luong tac dong can bién trung binh
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Hinh 7: Téc déng cén bién cua nhén thic vé céng bang phén phéi theo bén lién quan dén
thai dé céng ching

NEG NEU POS
fairdis_gov 0,172 -0,126 -0,045
fairdis_enter 0,231 -0,226 -0,0043
fairdis_indi 0,346 -0,241 -0,105

cho thay nhén thirc vé cong bang phan phdi theo cac
bén lién quan tac dong rd rét dén thai do cong chung
d6i v6i chinh sach cam xe chay xang. Cac binh luan
dé cap dén bat cong déu lam ting xac sut xuét
hién (dy/dx) thai d6 tiéu cyc. Trong d6, Cong bang
phan phdi d6i voi Ngudi dan ¢ tac dong manh nhét
(0,346, tuong ting ting 34,6% xac suét), tiép theo 1a
Doanh nghiép (0,231) va Chinh phu (0,172). Piéu
nay cho thay khi ngudi dan cam nhan ganh nang chi
phi va kho khan chuyén d6i phuong tién ca nhan,
phan tng tiéu cuc trd nén 16 rét hon.

O chiéu nguoc lai, cic yéu td cong bang phan
phéi déu lam giam xac suit duy tri thai do trung
1ap. Mtic giam manh nhét thudc vé Cong bang phan
phdi d6i véi Ngudi dan (-0,241) va Doanh nghiép
(-0,226), cho thiy cac van dé phan phdi loi ich va chi
phi ¢6 xu hudng kich hoat thai d6 rd rang hon, khién
cong chung roi bo trang thai trung lap.

Dbi véi thai do tich cuc, nhan thirc vé bat cong
trong phan phdi nhin chung lam giam xac sudt ung
ho chinh sach. Tac dong nay co ¥ nghia thong ké &
Cong bang phan phdi dbi véi Nguoi dan (-0,105) va
Chinh phu (-0,045). Riéng ddi véi Doanh nghiép, hé
s6 tac dong khong co y nghia thdng ké (p > 0,05),
cho thay khia canh nay chwa du lam thay ddi xac
suit ung ho chinh sach. Két qua ham ¥ sy ung ho
khong chi phy thudgc vao muyc ti€u moi truong ma
con gan v6i cam nhan cong bang trong phan bo chi
phi chuyén d6i giita cac nhém lién quan. (Hinh 7)

4.3. Thao lugn va kiém dinh gid thuyét

Mic du gia thuyét H1, H2, H3 duoc dit dau
dwong theo Ly thuyét Cong bang Phan phdi, két qua
hdi quy lai cho ddu 4m. Piéu nay khong c6 nghia
Iy thuyét sai ma phan anh thyc té trén khong gian
mang, thao luan vé Cong bang thuc chat 1a bay to
Bét cong bang. Khi nhic dén Chinh phi hay Doanh

Nguon: Nhém nghién ciru

nghiép, ngudi dan thuong gin véi cac tir khoa tiéu
cuc nhu "Bdc quyén", "Loi ich nhom", "Thiéu 16
trinh". Sy hién dién cia cac thuc thé nay trong binh
luan trd thanh tac nhan kich hoat cam xuc tiéu cuec.

Nghién ctru chi ra bién Doanh nghiép c6 tac dong
4m manh nhét. Piéu nay cho thiy nghich 1y 1a chinh
sach du c6 muc tiéu moi truong nhung vap phai rao
can tir nhén thirc cong béng. Tai Ha No1, viéc mot )
tap doan xe dién huong loi truc tiép tir 16 trinh cAm
Xe xang tao cam giac nguoi dan phai tra gia cho sy
phat trién cua doanh nghiép, ddn dén sut giam niém
tin nghiém trong.

Dir liéu tir mé hinh hoéa chii dé véi céc tir khéa
“Muu sinh", "Nguoi nghéo" giai thich cho hé sé am
ctia bién Nguoi dan. Chinh sach cdm xe xing khong
chi 13 vAn d& méi trudng ma 1a mot ca sbc tai chinh
d6i voi nhom lao dong tyr do. Khi Chinh phu chua
dua ra duoc cac phuong an hd trg chuyén ddi hodc
ha ting thay thé twong xtng, nhan thirc vé su bét
cong trong ganh ning chi phi s& tiép tuc thuc day
thai do tiéu cuec.

Nghién cuu hién tai tap trung boc tach tac dong
cua nhan thirc cong béng tr dir liéu van ban, do do
chua bao ham cac bién kiém soat nhan khiu hoc.
Diéu nay co thé dan dén sai 1éch do thiéu bién. Tuy
nhién, do ddc thu bao mat cia Facebook Scraping
APIs, viéc truy cap thong tin ca nhan (tudi, thu nhap)
13 han ché. Cac két qua nay nén duoc hiéu 1a lat cat
tam 1y chung cta cong dong truc tuyén, tao tién
dé cho cac khao sat thyc nghiém chi tiét hon trong
tuong lai.

5. Két luan va Ham y chinh sach

5.1. Két lugn

Nghién ctru cho théy, thai 46 cong chung ddi véi
chinh sach cAm xe xing tai Viét Nam khong chi phu
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thuoc vao myc tiéu moi trudng ma con bi chi phdi
manh boi nhan thirc vé céng bang phan phdi. Két
qua tu dir li€éu mang xa hoi phan anh nghich ly: viéc
dé cap dén cong bang giira Chinh phii, Doanh nghiép
va Nguoi dan dang gilr thai d§ ¢ vung ti€u cuc thay
vi thic day tng ho. Pac biét, hoai nghi vé loi ich
doanh nghiép 16n va lo ngai ganh nang tai chinh cua
nguoi thu nhap thap 1a rao can 16n nhat can trg su
chuyén dich sang thai d¢ tich cyc.

5.2. Ham y chinh sdch

Ttr nhitng phat hién trén, nhom tac gia dé xuat
cac giai phap nhu sau:

Thir nhdt, tai ciu tric truyén thong chinh sach
dwa trén sy cong bang. Chinh phi can thay ddi cach
tiép can truyén thong, vira tip trung vao loi ich moi
truong vira tra 10 true dién cac cau hoi vé cong bang.
Can cong khai cac 16 trinh hd tro cu thé cho nhom
d6i twong yéu thé hodc cac chinh sach hd trg rai ro
lién quan dén xe dién cho nguoi dan dé xoda bo nhin
dan "chinh sach cho nguoi giau" hay “loi ich nhém”.

Thit hai, minh bach hoa mdi quan hé giita chinh
sach va loi ich doanh nghiép. Nha nudc cin ban hanh
cac tiéu chuan ky thuat va ha tang sac dung chung,

TAI LIEU TRICH DAN VA THAM KHAO:

tao mdi trudng canh tranh binh ding cho moi loai
hinh doanh nghiép. Viéc doanh nghiép cung chia sé
trach nhiém xa hoi thiét thuc nhu giam gia phuong
tién, hd tro ddi xe cii ciing can dugc truyén thong
rong rai dé chuyén d6i nhéan thirc tir "hudng loi" sang
"dong hanh".

Thir ba, thyc hién nguyén tic "Chinh phu lam
guong". D¢ hoa giai sy hoai nghi ctia cong chiing,
cac co quan nha nudc can tién phong chuyén doi
toan b hé théng xe cong vu sang xe dién trude khi
ap dung 1énh cdm ddi voi ngudi dan. Hanh dong nay
gitip cong chiing ctng ¢d niém tin vao tinh kha thi,
su quyét tim cta bd may quan 1y va dic biét 1a tinh
cong bang giira cac bén lién quan, dic biét 1a giira
chinh phu va xa hoi.

Thit tu, thiét 1ap co ché giam sat phan hoi thoi
gian thyc. Cac co quan quan 1y d6 thi nén trng dung
cac mo hinh hoc may va phan tich dir liéu mang xa
hoi dé ling nghe nhing "diém noéng" du luan ngay
khi chinh sach méi duge cong bd, tir d6 kip thoi diéu
chinh cac bién phap hd tro dinh hinh du luan, tranh
dé nhirng birc xuc vé su bat cong tich tu thanh lan
song phan dbi dién rongm
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ABSTRACT:

This study employs a generalized ordered logit (gologit2) model to examine how perceptions of
distributive fairness among government, businesses, and citizens influence public attitudes toward a
policy banning gasoline-powered vehicles. The findings reveal that all three dimensions of perceived
fairness exert statistically significant effects and substantially reshape public sentiment. Contrary to
theoretical expectations, references to fairness in real-world contexts are associated with a higher
likelihood of negative attitudes and a marked decline in positive or neutral responses. This pattern
suggests that the public interprets fairness concerns in relation to perceived inadequacies and the
burdens of transition costs. Overall, the study offers important insights into the dynamics of public
perception in policy acceptance.

Keywords: distributive justice, gasoline vehicle ban policy, public sentiment.
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